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NMOCTAHOBIJIEHUE INMABbI
BEJIO3EPCKOIO MYHUUUNAJIBHOIO
PAMOHA BOJIOrO1CKOWU OBJIACTU
oT 19 Hos6psA 2010 r. N 1190

B nemsax coBepLICHCTBOBAaHMs YyyeTa W aHaiau3a BUIOB U KOJIMYECTBA
MYHHUIUIAIBHBIX YCIYT B c(pepe KyIbTyphl

I[TOCTAHOBJIAIO:

Buectu cnenyromue usmeHenuss B IlepeueHb MyHUIIMNAIBHBIX YCIYT,
MPEIOCTaBIsIeMbIX (pr3nyeckuM U (WIH) IOpUAUYECKUM JuIaM B bemosepckom
MYHUIIUNIATBHOM palloHe, YTBEPKIECHHBIM MOCTaHOBJIEHUEM [TaBbl paiioHa OT
18.12.2008 1. Ne 983 «O dopmupoBanuu u BejeHuu llepeuHs MyHUITUTATBHBIX
yCIIyT, TPENOCTaBIsieMbIX (U3MYECKUM U (WIM) MOPUIWYECKUM JIMIIAM B
benozepckoM MyHULIHMNAIBHOM pallOHE», HU3JI0KUB paznell «MyHUIUIaIbHbIE
yclIyTdl B cepe KyJIbTypbl» B HOBOM peAakiiuu (Ipujiaractcs):

I'naBa paiiona

B. J1. JIeGenesB



«ITPUJIOXXEHUE

K IIOCTAHOBJICHHUIO aIMUHUCTPALINN paﬁOHa

ITepeuenn

or 9.11.2010 Ne 1190

MYHUITUTIATBHBIX YCIYT, TPEIOCTABISAEMbIX (PU3NYECKUM U (MITH)
IOPUIMYECKUM JIMIIaM B belio3epckoM MyHULIMIIATBHOM pailoHe

[Tpunoxenue 1

Kon Kon HanmenoBanue Copepxanue Ilokaszarenu, HopmatusHo- Opransl [Torpebu
MYHULIUIATb- | MYHHIIMIAIbH MYHHIIUITATEHOM MYHHIIUITATEHOM XapaKTepU3YIOIIH IPaBOBOE MECTHOT'O TENH
HOW yCIIyTH OH yCIIyTH B YCIyTH yYCIyTH e o0beM pEeryJIMpOBaHUE | CaMOYIPAaBJICHHS | MYHULIMII
peecTpe MYHUIIUNIATBHONW | TPeIoCTaBICHUS paiioHa, aJbHON
PacXoIHBIX YCIIYTH MYHUITUTIATBHON | OCYIIECTBISIONIA | YCIyTU
00s13aTeNBCTB YCIIYTH € 0TpacieBoe
yIpaBJICHHE,
YUpEexKACHUS,
MIPEA0CTABIISIONIH
e
MYHUIUTIATBHYIO
yeiayry
MyHununajgbHble YCJIYru B cepe KyJabTYypPbl
027.001.xxx Kommnekcuas OKa3zaHue KonuuectBo cr.15,m. 19 aIMHUHUCTpALIUS HaceJieH
OubIMoTeYHas yciayra METOIUYECKOU HOCENCHNU N denepanbHOTrO paiioHa, e
IIOMOIIIH, 3aKOHA or | MYK paiiona
MPEIOCTaBIICHUE 06.10.2003 rona | «beno3epckas
JOKYMEHTOB ¢oHJIa Ne 131-@3 «O6 | MexkmoceneH4IecK
IOJIL30BATEIISIM, 001X ast OuOIMoTEKaY
OpraHu3alus MPUHIIAIIAX
BHYTPHUCHUCTEMHOTO OpraHu3aIu




oOMeHa,
dhopmupoBaHue
COXpaHEHHE
OMOJMOTEYHOTO
donma

MECTHOTO
CaMOYIIpaBJICHU
s B Poccuiickoit
denepanuny,
pelieHue
[IpencraButens
Horo CoOpanus
paiioHa oT
12.12.2006 r. Ne
184 «O
CO3J]aHUU
YCIOBUI TS
obecrieueHus
MOCEIICHHUIA,
BXOJISIIIINX B
COCTaB
benosepckoro
MYHUIUATIAIEHOT
0 paiiona
yCIIyramu o
OpraHu3alu
nocyra "
yciyramu
OpraHu3aui
KYJIBTYpPbI»,
TTOCTAaHOBJICHUE
I'maBel  paiiona
or 28.03.2006

roma Ne 139
«O0
YTBEPKACHUH

ITomoxxenuss 00




OTJeIIC
KYJIbTYPHI,
cropra Hu
MOJIOZIEKHOU
MOJINTUKU
aIMUHUCTpAIUU
paiioHay.

027.002.xxx

yCIyTH 1o
OpraHu3aIH u
IPOBE/ICHUIO
UH(POPMAIIMOHHO-
IPOCBETUTEIIbCKUX
MEPOIIPUATHNA

OKa3aHHe
METOANYECKOU
MIOMOIIU
MH(POPMAIIMOHHOM
MOJIICPIKKH,

u

KOJIMYECTBO
METOJAMYECKUX U
UH(OPMALIMOHHBI
X MaTepHalioB

cr.15,m. 19.1
®denepanbHOro
3aKOHa oT
06.10.2003 rona
Ne 131-®3 «O6
oonmx
MPUHIMIAX
OpraHu3aIu
MECTHOTO
caMOYTIpaBJieHU
s B Poccuiickoi
denepauuny,
peuieHue
[IpencraBurens
Horo CoOpanus
paiioHa oT
12.12.2006 1. Ne
184 «O
CO3JaHuHU
YCIOBUM IS
obecreyeHus
MOCEIICHUIA,
BXOISIIHX B
COCTaB
benozepckoro

aJIMUHHCTpAIHS
paiioHa

nocesneH
ust
paiioHa




MYHUIUATEHOT
0 paiioHa
yciayramm 1O
OpraHu3alu
nocyra u
yciIyramu
OpraHu3aui
KYJIBTYPBI»,
MIOCTAaHOBJICHUE
I'maBel  paiiona
or 28.03.2006

roma Ne 139
«00
YTBEPKIACHUH

ITonoxxenuss 00
oTJIIeNe
KYJBbTYpHI,
criopTa u
MOJIOICKHOM
MOJIUTHKHA
aJMUHUCTpaIuu
panoHay.

027.003.xxx

YCIAYyTA  OpraHu3auuu
KYJIBbTYPBI o
IIPOBEICHUIO PalOHHBIX
U MEXIOCEIEHYECKUX
KYJIbTYPHO-MAaCCOBBIX U
KYJIbTYPHO-10CYTOBBIX
MEpPOIPUATHN

OpraHu3anus
IIPOBEACHUE
MEpOIPUATHI

n

KOJIMYECTBO
IIPOBEICHHBIX
MEpOINPUATHN

cr.15, m. 19.1
®denepanbHOro
3aKOHa oT
06.10.2003 roga
Ne 131-P3 «O06
001X
MPUHIUIIAX
OpraHu3aIu
MECTHOT'O
CaMOYITPaBJICHU

aIMUHUCTpaLus
paiiona




s B Poccuiickoit
denepanuny,
perieHue
[IpencraButens
Horo CoOpanus
paiioHa oT
12.12.2006 1. Ne
184 «O
CO3JaHUH
YCHOBUI TS
obecneucHUs
MOCEIICHHUIA,
BXOISIITUX B
COCTaB
benozepckoro
MYHUIUATIAIEHOT
0 paiiona
yCIIyramu 10
OpraHu3alu
Jlocyra i
yciyramu
OpraHu3aun
KYJBTYpPBI»,
IIOCTAHOBJICHUE
I'maBel  paiiona
or 28.03.2006
roga Ne 139
«00
YTBEPKJICHUH
[Tonmoxenuss 006
oTJele
KYJbTYPHI,




cropra Hu
MOJIOZIEKHOU
IOJINTUKU
aMUHUCTpAIIUN
paiioHay.

027.004.xxx

yCIyTd 1O
MECTHOTO
TPaULIUOHHOTO
HapOJHOIO
XyJI05KECTBEHHOTO
TBOPYECTBA B
MOCETICHUSIX, BXOSIINX
B COCTaB
MYHUIIUIIATILHOTO
paiiona

Pa3BUTHIO

OKa3aHHe
METOINYCSCKOMN
TIOMOIIIH,
OpraHu3aLus
MPOBEJICHUS
TEOPETUYECKUX
MPUKIATHBIX
HCCIICOBAHMI

u

KOJIMYECTBO
MH(POPMALIOHHEI
X u
METOAMYECKUX
MaTepuaoB

cr.15,m 19.2
denepanbHOro
3aKOHa oT
06.10.2003 rona
Ne 131-®3 «O06
oonmx
MPUHIMIAX
OpraHu3aIu
MECTHOT'O
caMOYTIpaBJIeHU
s B Poccuiickoi
denepauuny,
peuieHue
[IpencraBurens
Horo CoOpaHus
paiioHa oT
12.12.2006 1. Ne
183 «O
CO3JaHUU
YCIOBUM IS
pa3BUTHSA
MECTHOTO
TPaJAUITHOHHOTO
HapOJIHOTO
XyJI0)KECTBEHHO
ro TBOPYECTBA B
MOCEIICHUSX,

aJIMUHHCTpAIHS
paiioHa

roceseH
ust
paiioHa




BXOSIINX B
COCTaB
benosepckoro
MYHULUTIAJILHOT
0 parioHay,
IIOCTAHOBJICHUE
I'maBel  paiiona
or 28.03.2006
roga Ne 139
«O06
YTBEPKJICHUU
[Tonoxxenust 006
oTnene
KYJBTYPHI,
cropra u
MOJIOZIEKHOU
MO TUKU
aJIMUHUCTpAIUU
paiioHa».




NMOCTAHOBIEHME MABbI
BENO3EPCKOINO MYHULUUMAIIBHOIO

PAUOHA BOJIOrOOCKOW OBINACTU

oT 18 Hos0pA 2010 r. N 1216

OB YTBEPXXOEHUU UHOUKATOPOB KAYECTBA MYHULIMNANBbHbIX
YCNYI B OBNIACTU KYNbTYPbI

B cootBercTBUM ¢ moctaHoBieHUEM [aBwl paiiona ot 8 nexadpst 2008 roma No
940 «O06 yTBEepXKIACHHHM TOpPSAKA MPOBEICHUS OIICHKHM COOTBETCTBUS KadecTBa (PaKTUUECKH
MIPEA0CTABIAEMbBIX MYHHUITUIIATBHBIX YCIYT YTBEPKACHHBIM TPEOOBAHUSIM))

ITOCTAHOBJIAIO:

YTBep,I[I/ITB HHAWKATOPbI Ka4Y€CTBA MYHUIUIIAJIIbHBIX YCIIYI' B obnactu KYJBbTYPbI COIJIACHO
IMMPUITOKCHUTIO K HACTOAIICMY ITOCTAHOBJICHUTIO

I'maBa paiiona
B.J1.JIeGenen



YTBEPXJAEH

IIOCTAaHOBJICHUEM aJJMUHUCTPALlUU pailoHa
ot 18.11.2010 Ne 1216

Ilepeyenb HHAMKATOPOB Ka4yecTBa MYHHIMIIAJIbHBIX YCJIYT B cepe KyJabTyphl

HaunmenoBanue
MYHULUIIAIBHON yCIyTH

Kon
WHIUKAaTOpa

WNHnukaTop kayecTBa
MYHHULMIIAJIBHON yCIIyTU

3HaueHUe UHJIMKATOpa KayecTBa

I"apanTHpOBaHHO
€ 3HaUCHUe

IleneBoe 3HaUCHUE

Ha 2011r.

Ha 2012 r.

Ha 2013r.

Kommiiekcnas
O6ubIMoTeYHas yciyra

PXX

Kuwurossigaua B 1o (ThIC.
9K3.)

He menee 100,00

148,00

148,00

148,00

TIXX

O0BeM OHMOIIMOTEYHOTO
dbonma (ex.)

He menee 30000

31000

31000

31000

TIXX

Oo6HoBsIeMOCTh OHIA B
roJ1 (% HOBBIX MOCTYIUICHUH
B 00111eM 00beMe XpaHEHus)

He menee 5%

6

6

6

TIXX

O0BeM 31eKTPOHHOTO
Kartasora (€. 3anucei)

He menee 10

11

12

12,5

YCIYrd 1O OpraHu3aluu
u IIPOBEJCHUIO
MH(OPMaLIOHHO-
IIPOCBETUTENIBCKUX
MEpONPHUIITHI

PXX

KommuectBo
OpraHU30BAHHBIX U
HpOBCIleHHBIX CeMI/IHaPOB,
COBEILAHNH, MacTep-KJIACCOB

He menee 10

10

11

12

TIXX

KonuyectBo MeTOIMUECKUX
1 “HGOPMAITMOHHBIX
MaTepuasoB Ha
AJIEKTPOHHBIX HOCUTEIISIX, B
TOM yHcie GoTo u
BUICONOKYMEHTOB (% OT
00II1er0 KOJTMYeCTBA)

He menee 30%

40%

45%

50%




yCIIyTu opranuzanuit | XX KonuyecTBO yyacTHUKOB He menee 5000 5000 yenn. 5500 yenn. 5700 yen.
KYJIbTYpPbI 1o MEPOIPUATHIA Yell.
IIPOBEACHUIO PAMOHHBIX
U MEXKIIOCEIIEHYECKUX
KyJIBTypHO-MAacCOBBIX H
KYJIbTYPHO-10CYTOBBIX
MEpONPHUATHI

PXX VY 10BII€TBOPEHHOCTh He menee 60% 60% 65% 70%

MOTPEOUTEIS KAYECTBOM
yCIyTu

ycnyrd mo  pasButHiO | JIXX KomnyectBo  meponpusruii | He menee 1000 1200 1500 1500
MECTHOTO TPaJIUIMOH (BBICTaBOK, dectuBanei
HOTO HApOJHOTO CaMO/ICATEIILHOTO
XYJ0KECTBEHHOTO TBOPUYECTBA, TPATUIMOHHBIX
TBOpYECTBA B HApPOJHBIX MPA3IHUKOB)
MOCEJIEHUAX, BXOJAIINX
B COCTaB
MYHUIIUTIATIEHOTO
paiioHa

AXX Yucno y4acTHUKOB He menee 2500 2500 2550 2550

KYJIBTYpHO-/I0CYTOBBIX
¢dbopmupoBaHuii (yei.)




PELUEHUE NPEACTABUTEJNIbHOIO COBPAHUA BEJTO3EPCKOIO

MYHULIMNANIBHOIO PAMOHA BOJIOrOICKOWU OBJIACTU

ot 26 aBrycta 2008 r. N 123

Ob YTBEPXXOEHWUW NMOJNTOXEHUA O TPEBOBAHUAX K KAYECTBY
NMPEAOCTABJIEHNA MYHULIUNATJIbHbIX YCITYT B BEJTIO3EPCKOM
MYHULMUNANIbBHOM PAUOHE

B cootBeTcTBHM co cTaThel 18 YcraBa paitona
[IpencraButenprHoe Cobpanue bemo3epckoro MyHUIMITAIBHOTO pailoHa
PELINJIO:

1.YTBepauts [lonoxenue o TpeOOBaHUAX K KAYECTBY MPEAOCTABICHUS MyHUIIUIAIBHBIX YCIIYT
(mpunaraetcs).
2. Hactosmee Ilonoxenue ony0iaukoBaTh B pailoHHOM Trazete «benosepbey.

I'maBa paiiona
B. JI. Jlebenes

ITOJIO’)KEHUE
0 TpeOOBaHUAX K KaUECTBY MPEAOCTABICHUSI MyHULIUIAIBHBIX YCIYT

Hacrosimee IlonmoskeHue ycraHaBimBaeT TpPeOOBaHUS K KadeCTBY MPEIOCTABICHHS
MYHUIIUTIATBHBIX YCIIYT, OKa3aHHE KOTOPBIX (HMHAHCUPYETCS 3a CYET CPEJICTB PAOHHOTO
Oro/KeTA.

B nacrosiiem I[onoskeHnn UCTOMB3YIOTCS CIIEAYIOIINE OCHOBHBIE MTOHSATHS:

KA4YeCTBO MPeI0CTABJICHHS MYHHIMNAJIBHOW YCJIYrH - COBOKYITHOCTh KPHTEPHEB,
OTIPEICTISAIONINX Ka4eCTBO OKa3aHUsI MYHUIIUTIAIBHON YCIIYTH;

KA4eCTBO MYHMIMNAJIBLHON YCJIYIH - CTETICHb COOTBETCTBHSI MYHUITUTIAILHON YCITYTH
YCTaHOBJICHHBIM TpeOOBaHUSM K €€ OKa3aHWio, BKIo4Yas TpeOOBaHUS IOCTYIMHOCTH MJis
noTpeOuTeNel U yI0BICTBOPEHHOCTH MTOTPEOUTENICH;

HHIMKATOP KayecTBA MYHUIUNAJBHOH YCIYrM - T[OKa3aTellb, [O3BOJSIOMIUI
ONPEIEIUTh Ka4eCTBO MyHUIIMIIAIBHOM YCIIYTH;

npeaocTaBjieHue MYHUIUNAIbHON YCIYIH - ICWCTBUS UCTIOTHUTENST MYHUIIUTIAIBHON
YCIyru B COOTBETCTBUU C MYHUIIUITIAJIbHBIM 3aJaHUCM

noJjy4yarejb MYHUIMOAIbHOWH YCJAYIHM - KaTeropus (PU3NYECKUX WU FOPUIMUECKUX
JIUII, HA yJIOBJICTBOPEHHUE TOTPEOHOCTH KOTOPOH HAmpaBieHa MyHHUIUTIAIbHAS YCITyTa;

HCMOJIHUTEIb MYHUIMOAILHOW YCJIYrM - OpraH MECTHOTO CaMOyIpaBleHus,
OIOKETHOE  yUpeXKACHHE, WHOE IOpUINYECKOe JHUI0, YIOJHOMOYEHHBIE  OKa3bIBaTh

MYHULIMTIAJIBHYIO YCIYTY.

1. Ipunyunwt ycmanoenenus Kauecmea npedocmaeneHus
MYHUWURATBHBIX YCIIYe.

TpeGoBanust K KauecTBY IIPEJOCTABJICHUSI YCIYT OCHOBBIBAIOTCS Ha CIEIYIOIIUX
MPUHIINIIAX:

00513aTENBHOCTD YCIIYT;

3aKOHHOCTb U 00OCHOBAHHOCTD JEATEIbHOCTH HCIIOJIHUTENEH yCIIyT;



y4eT MoTpeOHOCTeN 1 MPEANOYTSHUH ToJTydaTesel yCiyT;

rapaHTUPOBAHHOCTH IIPaB IOJIy4aTesIeH yCIIYT;

TeppUTOpUaiIbHas, TPAHCIOPTHAs IOCTYIHOCTh YCIyr, oOecreuuBaroiias paBHBIA U
yAOOHBIN TOCTYM K yCIyram Jijisi BCeX MoJiydaresield yCIiyr;

CBOEBPEMEHHOCTb, MOJHOTA M JOCTOBEPHOCTh MH(OpPMAIMK 00 ycayrax W MOpsAKE UX
OKa3aHusl.

2. Pazcpanuuenue nOJAHOMOYUI OP2AHO8 MECHIHO20 CAMOYRDPABIEHUA pailoHa,
C8A3AHHBIX C YCHAHOBICHUEM MPefoGaAHUIl K KAuecmay npedoCmasieHus MyHUYURATbHbIX

yeaye

1. IIpencraBurensHoe CoOpaHue pailoHa OCYIIECTBISET HOPMATUBHOE PETrYJIUPOBAHUE
YTBEP)KIEHUsI TPEOOBAHUI K KaueCTBY MPEAOCTABICHHSI MyHULIUIIAIBHBIX YCIIYT.

2. AnMuHUCTpanus paiioHa:

YTBEp)KIAaeT NePeYHN MYHULMIAIbHBIX YCIIYT;

YTBEp)KIaeT TPeOOBAaHUS K KQUeCTBY MPEAOCTABICHIS MyHUIIUTIAIBHBIX YCITYT;

YTBEp)KIaeT MOPSI0K OLEHKU COOTBETCTBMs KauecTBa (PaKTUUECKU MPEAOCTABISAEMBIX
MYHULIMNIAJIBHBIX YCIYT YTBEPKICHHBIM TPEOOBaHUIM;

YTBEP)KIAaeT CUCTEMY MHAUKATOPOB KaueCTBA MyHULIUIIAJIbHBIX YCIIYT.

3.Tpebosanun Kk Kauecmey npedocmagienus MyHUYURAIbHBIX YCIIY2

1. TpeboBaHus K KayecTBY MPEAOCTABICHUS MYHHIIMIIAIbHBIX YCIYT YTBEPKAAIOTCA B
[[EJIOM Ha COOTBETCTBYIOIIME COBOKYITHOCTH MYHHIIMITAIBHBIX YCIYT, OOBEIUHSICMBIC II0
OTpaciieBOMY MPU3HAKY.

2. TpeOoBaHMS K Ka4ECTBY NPEIOCTABIICHUS MYHHUIIUITATLHONW YCIYTH BKIIOYAIOT:

00J1acTh IPUMEHEHHUS TPEOOBAHMIA;

WH()OPMALIMI0O O HOPMATHBHBIX TIPABOBBIX AaKTaX, PErJaMEHTHPYIOIIMX KadeCTBO
MPEIOCTABICHUSI MYHULIUTIATBHBIX YCIIYT;

TpeOOBaHUS K JOKYMEHTaM, B COOTBETCTBUH C KOTOPBIMH (DYHKIIHOHUPYET UCTIOTHUTEITH
MYHUIIUTIATBHON YCIYTH;

TpeOOBaHUS K YCIOBHUSAM Pa3MEIICHUS UCTIOTHUTENS MYHUITUTIATBHON YCITYTH;

TpeOOBaHUS K  YKOMIUICKTOBAHHOCTHM  HCIONHUTENS  MYHUIUMNAIBHONW  yCIyTH
CICIHAIMCTAMH M K UX KBaTU(UKAIINN;

TpeOOBaHUs K TEXHUYECKOMY OCHAIICHUIO UCTIOTHUTENSI MyHULIUTIATBHON YCIYTH;

TpeboBanuss K wHpoOpMamuu 00 WCIIONHHUTEIC MYHHIIMITAJBLHOW YCIYTH, TOPSIKY W
MpaBHUJIaX €€ MPel0CTaBICHUS;

TpeOOBaHUS K CHUCTEME KOHTPOJISA 3a JEATCIIbHOCTHIO HWCIIOTHUTENS MYHHIIMITATHLHON
YCIyTH;

TpeOOBaHUS K KAueCTBY KOHKPETHBIX MYHHIMITAIBHBIX YCIYT WIH TPYIIamM
MYHUIIMITATBHBIX YCIYT;

WHBIE TpeOOBaHUs, HEOOXOMUMBIE Il OOCECIEYECHHS TMPEJOCTABJICHHUS YCIYIH Ha
BBICOKOM Ka4eCTBEHHOM yPOBHE.

4. IIpumenenue mpebosanuii K Kauecmay npedoCmasieHus MyHUWUNAIbHbIX YCIIye

TpeGoBanust K KayecTBY OKazaHUS MYHHIMIIAIBHBIX YCIYT YYUTHIBAIOTCS MpH
YCTAHOBIICHMH HOPMAaTHBOB (DMHAHCHUPOBAHWS MYHHIUTAIBHBIX YCIYT, TNPH YCTAHOBJICHUHU
MYHUIIUNAIBHOTO 33JaHusl M 3a/laHUsl YUPEIUTENs B COOTBETCTBUHU C BIOJKETHBIM KOAEKCOM
Poccuiickoit @enepanun u PenepanbHbIM 3akoHOM 0T 3 HosiOpst 2006 roga N 174-d3 «O0
ABTOHOMHBIX YUPEXICHHUSIX).



NMOCTAHOBIEHME MABbI

BEJTIO3EPCKOIrO MYHULUUMANBHOIO

PAUOHA BOJIOrOOCKOW OBINACTU

oT 20.11.2008 Ne 894

OB YTBEP>XOEHWUU TPEBOBAHUU K KAYECTBY NMPEOOCTABIEHUA
MYHULUUMAMNATNBbHbLIX YCNYI B OBNTACTU KYNbTYPbI

Bo ucnonnenue pemenus [IpencraBurensunoro Codpanus paiiona ot 26.08.2008 Ne 123
«O06 yrBepxkaeHuu IlomoxkeHust 0 TpeOOBaHUAX K KaUeCTBY MPEAOCTABICHUS MYHUIIUIIATBHBIX
yciyr B benozepckoM MyHUIMTIATEHOM pailoHe»

ITOCTAHOBJIAIO:

1. VrBepaute TpeOoBaHUS K KA4eCTBY MPENOCTABICHHUS MYHHIIMIIAIBHBIX YCIyr B 00JacTH
KYJIbTYPHI (TIPHIIAraroTCs).

2. KoHTpoib 3a HCIIOJTHEHNEM HACTOSIIIETO TTOCTAHOBJICHUST BO3JIOXKHUTh HA 3aMECTHTEIsI [ 1aBbI
pationa C. U. HepoHosy.

['maBa paiiona
B. JI. JIebenes

TpebdoBanust
K KayecTBY NPeJ0CTaBJIeHUs] MyHUIUNIAJBHBIX YCJIYT
B 00J1aCTH KYJIbTYPbI

1 .Obracmv npumeHenus

Hacrosimue TpeOGoBaHus pacnpocTpaHsSIOTCS Ha MYHUIUIAIbHBIE YCIYTH B 00JacTu
KYJIbTYpbI, IpPENOCTABJISIEMbIE YUpPEXKICHUSMU (OpraHu3auusMu) KyJabTypsl (naiee -
YUPEXKIEHUsA), M yCTAaHABIMBAIOT OCHOBHBIE IIOJIOXKEHHS, ONPEIEISIIOIINE  KAaueCTBO
MYHUIIMNIAJIBHBIX YCIYT B 00JIaCTH KYJIbTYPHI.

2. HOpMGmMGHble npaeoevle akmol, peciameHnmupyrouue Kavecmaeo
npedocmaeﬂeHu}l MYHUYUNATBbHbLX ) CIl)2

[IpaBoBOe  peryiaupoBaHME€ MYHUIMNAIBHBIX  YCIyr B 00JacTd  KYJIbTYpPbI
OCYIIIECTBIISIETCS CIIEAYIOIMMH HOPMAaTUBHBIMU [TPABOBBIMU aKTaMHU:

«OcHOBBI 3aK0oHOJaTeNnbCcTBa Poccuiickoii deaepanuu o KyabType» oT 9 okTsiOps 1992
romga N 3612-1;

®enepanbHblil 3akoH Poccuiickoit @eneparun ot 25 utons 2002 rona Ne 73-03 «O06
00BEeKTax KyJIbTYpHOrO Haciieaus (MaMsATHHUKAaX HCTOPUU U KYJIbTYpbl) HaponaoB Poccuiickoit
Denepanuny;

®enepanbHbliil 3akoH Poccuiickoit @enepanu ot 06 suBaps 1999 roma Ne 7-®3 «O
HapOJHBIX XY/I0’KECTBEHHBIX TPOMBICIIAX»;

®enepanbHblil 3akoH Poccuiickoit ®enepannn or 26 mas 1996 roma Ne 54-®3 «O
My3eriHoM (ouae Poccuiickoit @eaepannn u mysesix B Poccuiickoit deneparumy;

®enepanbHblil 3akoH Poccuiickoit @enepanuu ot 29 nexadbps 1994 roga Ne 78-03 «O
OHMOIMOTEYHOM AETIEN;

3akoH Poccuiickoit @enepanyu ot 10 uross 1992 roga N 3266-1 «O6 obpazoBaHun»;

MHbIE HOPMATUBHBIE PABOBBIE AKTHI.



3. Kauecmeo ycnye 6 obnacmu Kyivmypol

3.1. OcHoBHBIE (DaKTOPBI, ONMPEAETAIONUIME KAUeCTBO MYHUIIMIIATBHBIX YCIYT B 00JacTu
KYJIBTYpBIL:

HaJIMYUE TOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMU (DYHKIIMOHUPYET YUPEXKICHUE;

YCIIOBUS pa3MELLEHUS YUPEKIACHMUS,;

YKOMILUIEKTOBAaHHOCTD YUPEKICHUS CIEIMATUCTAMH U UX KBAIU(DUKAIHS;

TEXHUYECKOE OCHALICHHUE yUpexieHHs (00opyaoBaHue, MprOOpHI, anmaparypa 1 T.1.);

cocrosiHue uHGopManuu 00 yupexJAeHUH, TOPSAKE U MpaBHIaX MPEAOCTABICHUS yCIyT
HaCEJICHUIO;

HaJIM4Yue cucTeM (Ciy:k0) KOHTPOJIS 32 ASITEIbHOCTBIO YUPEKICHUS.

3.1.1. JIokyMeHTBI, B COOTBETCTBUU C KOTOPBIMH (PYHKIIMOHHUPYET MPEIOCTABISIONIEE
MYHULIUIIAJIbHBIE YCIYTH YUPEKICHHE.

B cocraB OKyMEHTOB, B COOTBETCTBUM C KOTOPBIMH (DYHKIIMOHUPYET YUPEKICHHE
JTOJI’KHBI BXOJUTh:

ycTaB (II0JIOKEHUE) YUPEIKICHNUS,

COOTBETCTBYIOILIME JIMLICH3UH (B CIIy4asiX, IPEeIyCMOTPEHHBIX 3aKOHOM);

AKCIUTyaTallMOHHbIE JIOKYMEHTHl Ha oOopyaoBaHue, HOpuOOpbl M  amnmaparypy,
UCIOJIb3YEMOE MIPH MPEAOCTABICHUN MYHULIUTIATBHBIX YCIIYT;

roCy/1apCTBEHHbIE CTAaHIapPThl B 00JIACTH KYJIbTYPHI (B CIIy4ae UX YTBEPKIACHHUS).

VYcTaB (Mon0XKeHNE) yUPEKISHUS TOIDKEH ONPEAeIsATh:

OpTraHU3AIIOHHO-TIPABOBYIO GopMy U (hOpMY COOCTBEHHOCTH YUPCKICHHUS,

OpraHbl YIpaBIIEHUS YUPEXKICHUEM, a TaKKe JIOJDKHBI COJAEPKAThCS IPYrHe CBEACHMUS,
IIPElyCMOTPEHHBIE 3aKOHOIATEILCTBOM JIJISl FOPUINYECKUX JIUIL] COOTBETCTBYIOLIETO BU/A.

JluneHsust Ha OCYIIECTBIIGHHWE BHUJIOB JESATENbHOCTH, MOAJIEKAIINX JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOAATEIHCTBOM JIOJDKHA OBITh  OdopmieHa B
YCTaHOBJICHHOM TMOPSAKE U JOJDKHA SIBISITHCS JACHCTBUTENHHOW HAa MOMEHT IPEIOCTaBIICHUS
MYHULIUNIAJIbHBIX YCIIYT.

PykoBojacTBa, mpaBuia, MHCTPYKIIMKM, METOJIUKH JTOJKHBI PErJaMEHTUPOBATh IMPOIIECC
IPEIOCTABIICHUSI YCIIYT, ONpPEAEsTh METO/AbI (CIOCOObI) MX TMPEAOCTaBICHHUS M KOHTpPOJIS, a
TaKXke MpeycMaTpUBaTh MEPhl COBEPILICHCTBOBAHUS PAOOTHI yUPEKICHUS.

B yupexaeHuu cieayeT OCyLIECTBIISTh MOCTOSHHBIA aHAJIW3 JOKYMEHTOB Ha MPEIMET
COOTBETCTBUSl  JACUCTBYIOLIEMY 3aKOHOJATEIICTBY M CBOEBPEMEHHO BHOCHUTB B HHX
HE00XO0UMbIE€ U3MEHEHUSI.

3.1.2. YcnoBus pa3MeleHUs YUPEKACHHUS.

[Ipenocrapnstoniue MYHULUINAIbHBIE YCIYTH YUPEXKJIEHUS U UX CTPYKTYpHbBIE
NOJpa3/ieIeHus] JTOJDKHBI OBbITh Pa3MELIeHbl B CIELUAIbHO MpPEJHA3HAYEHHBIX 3IaHUAX U
MOMEILEHUAX, JOCTYNHBIX JJs HaceneHus. lloMerieHust AOKHBI OBITh OOECIEYEeHbl BCEMHU
CpeACTBaMU KOMMYHAJIbHO-OBITOBOTO 00CTY>KMBaHUS M OCHALIECHBI Tele()OHHOH CBS3bIO.

[To pasmepaMm U COCTOSHMIO MOMEIIEHUS JOJKHBI OTBEYaTh TPEOOBAHUSM CaHUTAPHO-
TUTMEHMYECKUX HOPM U TPaBUJI, IPOTUBONOXKApHON O€30MacHOCTH, 6€30aCHOCTH TPy/ia U OBbITh
3alllMIIeHbl  OT  BO3JCHCTBUS  (DaKTOpPOB, OTPULIATENbHO  BIUSIOIIMX Ha  KayecTBO
IPEJOCTABIIIEMBIX YCIYT (MOBBIIIEHHAs WJIM MOHMKEHHAs TeMIlepaTrypa BO31yXa, BIaKHOCTh
BO3]1yXa, 3aMbIJIEHHOCTb, 3aTPSI3HEHHOCTH, IITyM, BUOpAIus U T.1.).

[Tnomanp, ucronb3yeMas yUpexJAeHUEM JUIsl IPEIOCTABIECHUS MYHULMIIAIBHBIX YCIYT,
JOJKHa O0ecreurBaTh pa3MelleHHe paOOTHMKOB M TpaXk/JaH, MOJIYYalOIIUX MYHUILIUIAIbHbIE
YCIIyTH, B COOTBETCTBUM C HOPMaMH, YTBEP)KJIEHHBIMU B YCTAHOBJIEHHOM TOPSIKE.

3.1.3. TexHU4eCcKOE OCHALIEHUE YUPEXKICHHUS.

Kaxnoe mnpenocTaBisioniee MYHUIUNAIbHBIE YCIYTH YYPEXKICHHE JOJDKHO OBITh
OCHAIIEHO OOOpyJIOBaHWEM, amnmaparypod W TpuOOpaMHu, OTBEUAIOIIUMH TPEOOBaAHUSIM
CTaHJApTOB, TEXHUYECKUX YCIOBHUH, IPYTUX HOPMATHUBHBIX JOKYMEHTOB U 00ECIEeYMBAIOIIUMU
HaJJIexallee Ka4ecTBO MPeI0CTaBIAEMbIX YCIYT COOTBETCTBYIOIIUX BHU/IOB.



ObopynoBanue, IpUOOPHI U aNIapaTypy CIEAYET UCIOIB30BaTh CTPOTO MO HA3HAUYCHUIO
B COOTBCTCTBHUU C ISKCIUTYaTallTUOHHBIMU NJOKYMCHTAMH, COACPIKAThb B TCXHUYCCKU HCIIPABHOM
COCTOSIHHH, KOTOPOE CJIEAYET CUCTEMAaTHYECKH IIPOBEPSTH.

HeucnpaBHoe o0opynoBanue, npuOOpsl M amnmaparypa, Jarolme npu  padore
COMHHTEIIBHBIC DPE3YJbTAThl, MJOJDKHBI OBITh CHATBI C OKCIUTyaTallid, 3aMEHEHbl WM
OTPECMOHTHPOBAHBI.

[Tnomane, ncnonp3yeMasi yUpeskaeHUEeM Uil pa3MeIIeHns: 000pyIOBaHus, alapaTrypsl
nu HpI/I60pOB, A0JIKHA COOTBETCTBOBATHL HOPpMaM, YTBCPKACHHBIM B YCTAHOBJICHHOM HOPAIKE.

3.1.4. YKOMIIIEKTOBaHHOCTh YUPEXKICHHS CIICUATUCTAMU M UX KB (UKAIINS.

IIpenocraBisomye MyHULOUIAIbHBIE YCIYTM YYPEXKICHUS JOJDKHBI PACIOJararhb
HEOOXOMMBIM KOJIMYECTBOM CIICIMAIUCTOB. [Ipy 3TOM KaXIbplii CHENMATUCT JODKEH HMETh
COOTBETCTBYMOIIIEe 00pa3zoBaHUe, KBATH(PHUKAINIO, TPO(ECCHOHATBHYIO MOATOTOBKY, 00JIaIaTh
3HAHUSMH U OIBITOM, HEOOXOMMBIMH ISl BBIIOJIHEHHS BO3JIOKCHHBIX Ha HETO 005S3aHHOCTEH.

KBaJ'II/I(l)I/IKaI_II/IIO CIICHUAIMCTOB  CIICAYCT NOAACPKHBATH HA BBICOKOM  YPOBHC
NOCTOSHHOM  (IeproAnYecKkol) ydeboil Ha KypcaX IEpernoATrOTOBKM U TIOBBIIMICHUS
KBaJ'II/I(l)I/IKaHI/II/I HWJIN NHBIMHA HeﬁCTBCHHBIMH CII0CO0aMHu.

VY crnenuanucToB KaXIOW KaTerOpHH IOJDKHBI OBITh JIOJDKHOCTHBIE HHCTPYKLUH,
yCTaHaBJIMBAIOIINE X 00S3aHHOCTH U IpaBa.

Bce cnennanucThl JOKHBI OBITH ATTECTOBAHBI B YCTAHOBICHHOM MOPSIIIKE.

Hapsny ¢ cooTrBercTByromieil KBanuuKanmued #  OpoPecCHOHATM3MOM  BCE
NPUBJIEKAEMbIC K OKa3aHHIO MYHUIUITAJIBHBIX YCIYT COTPYAHUKU JTOJDKHBI 001a7aTh BRICOKUMHU
MOpaJIbHBIMU U MOPAJIbHO-3TUYCCKUMHU KAYCCTBAMH, a4 TAKKC YYBCTBOM OTBCTCTBCHHOCTH. HpI/I
OKa3aHUHM MYHHLUIAJIBHBIX YCIYT OHH JOJDKHBI MIPOSIBIISATH BEKIMBOCTh, BHUMAHUE, BBIICPKKY,
PELyCMOTPUTEIBHOCTD, TEPIICHUE.

3.1.5. CocrosiHue uapopmanuu 00 yupexJCHUH, TOPAIKE U MpaBUIaX MPEIOCTaBICHUS
YCIYT.

VYupexnenue 00s53aHO [OBECTH IO CBEACHUS TpaXKJaH CBOE HAMMEHOBAaHHE W
MecToHaxoxaeHue. JlanHas uHQOpMaIMs 0DKHA OBITh MPEJOCTABICHA JIIOOBIM CIOCOOOM,
IpEeTyCMOTPEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit ®Dexpepanyu M 00eCHEYMBAIOLIMM €€
JOCTYITHOCTD JUTSl HACEJICHUSI.

Nudopmanus 0 mpeaocTaBIsSeMBbIX YUPEXKISHHEM MYHHUIMIAIBHBIX YCIyrax JOJDKHA
COOTBETCTBOBaTh TpeboBaHusM DenepanbHoro 3akona «O 3amyre mnpaB MOTpeOUTENCH» U
COZIepIKaTh:

NEPCUCHb MYHUIUITIAJIBHBIX YCIYT, IPEAOCTABIIICMBIX YUPCIKICHUCM,

XapaKTepPUCTHKY MYHHIMIAIBHBIX YCIYr, O0JacTh WX MPEIOCTAaBICHUS M 3aTpaThl
BPEMCHHU Ha €€ MPE/I0CTaBICHHE;

HaMEHOBaHWE TOCYJapCTBEHHBIX CTaHIAPTOB, TPEOOBAaHHMSAM KOTOPBIX JOJIKHBI
COOTBETCTBOBATh MYHHUIIUIIAJIbHBIE YCIYTH (B ClIy4ae HAIUUUs TAaKOBBIX);

CBEJICHHSI O B3aUMOCBSI3M MEXIY KaueCTBOM YCIIYTH, YCIOBUSIMH €€ MPEIOCTaBICHUS U
CTOMMOCTBIO (J17151 MOJHOCTHIO MJIM YACTUYHO OIUIAYMBAEMOMN YCIyTH);

CBEJICHHUS O BO3MOYKHOCTH BIIMSHHS TOTpeOMTENeld MyHHIMIAIBHON YCIyrd Ha ee
Ka4ecTBO;

cBelleHHs1 00 a/IeKBaTHBIX U JIETKOAOCTYITHBIX CPEACTBAX Ui d(PPEKTUBHOTO OOIICHHS
pabOTHUKOB YUPEXKACHUS C TOTPEOUTENIMU MYHULIUTIAIBHBIX YCIIYT;

CBEIICHHUS O BO3MOKHOCTH TIOJIyYCHHUS OLIEHKM KadyeCTBa MYHHIUITAJIBHOW YCIYTH CO
CTOPOHBI NOTPEOUTENSI MyHUIIUTIAILHOMN YCIIyTH;

CBelIeHHsT 00 YCTaHOBJICHMHM B3aWMOCBSI3M MEXAY MPEUIOKEHHOH MYHUIUITATBHON
YCIIYTO# U pealibHbIMH MOTPEOHOCTSIMHU MOTPEOUTENS MYHUIIUTIATBHON YCIYTH;

npaBuiia U ycluoBusi dQQPEKTHBHOTO M 0E30ITacHOTO MPEAOCTABICHUS MYHHUIIMITAIBHBIX
yeayr;

rapaHTHHHBIC 00sI3aTENBECTBA YUPESIKIACHUS - UCTIOIHUTENS. MYHHIIUTIATBHBIX YCITYT.



[Torpebutens MyHMUMDAJIBHOW YCIYr'M BOpaBe IMOTpeOOBaTh IpelOCTaBICHUE
HEOOXOUMOW W JOCTOBEpHOM HMH(GOPMAIMM O BBIMOJHIEMBIX MYHUIMNAIBHBIX YCIyrax,
o0ecrieunBaroIell UX KOMIIETEHTHBIH BbIOOP.

3.1.6. Hanmume cucrem (ciy»0) KOHTPOJIS 32 ACATEIHHOCTHIO YUPEKICHUS.

[IpenocraBnstoniyie  MyHULMNAIbHBIE  YCIYIM  YUPEXIEHHS  JOJDKHbI  MMETh
COOCTBEHHYIO CHCTEMY KOHTPOJS 3a JAEATENbHOCTBIO TOJPA3JCICHU M COTPYAHHUKOB II0
OKa3aHUI0  MYHUIMNAIbHBIX  YCJIYI, 3a  COOTBETCTBHEM  IPEAOCTaBISIEMBIX  YCIYT
rOCYJapCTBEHHBIM CTaHAapTaM (MpU HAIWYHH TaKOBBIX), APYTUM HOPMATUBHBIM TOKyMEHTaM B
001aCTH KyJIbTYpbl. JTa cUCTeMa KOHTPOJIS J0JIKHA OXBAaThIBATh 3Tallbl IUIAHUPOBAHMsI, paOOThI
C TOTPEOUTEIIMI MYHULIUTIAIBHBIX YCIYT, 0(pOpPMIICHHUS pEe3yabTaTOB KOHTPOJIS, BEIPAOOTKH U
peanu3ay MEpONPUATHHA 110 YCTPAHEHUIO BBISBICHHBIX HEJOCTATKOB.

BenoMcTBeHHas cucTteMa KOHTPOJS JOJDKHA BKIIOYATh B ce0sl KOHTPOJb, KOTOPBIN
OCYILECTBIIICT aJMHUHHMCTpalus paiioHa B cepe KyabTypbl B COOTBETCTBUH C YTBEP)KJIECHHBIM
['maBoii paifona IlopsaKOM OILIEHKHM COOTBETCTBHS KauecTBa (PaKTHUECKU IPEIOCTaBISIEMbIX
MYHUIUTIAIBHBIX YCIYT TPEOOBAHUAM K Ka4eCTBY IPEIOCTABICHUS MyHUIMIIAIbHbBIX YCIIYT.

3.2. Pabora yupexxaeHuii B 00JacTH KayecTBa MYHHUIMIAIBHBIX YCIYT JOJDKHA OBITH
HalpaB/ieHAa Ha I[IOJHOE Y/AOBJIETBOPEHHE HYXJ IOTpeOuTesiell TrocylapCTBEHHBIX YCIYT,
HETPEPHIBHOE MOBBIIICHNE Ka4eCTBA MYHHIIUIIATBHBIX YCIIYT.

3.3. PykoBoauTenb y4pexIeHHs HECET IOJHYI0 OTBETCTBEHHOCTh 3a IIOJIUTHKY B
001acTH KavecTBa YCIYT, MPEICTABISIONIYI0 cOOOM 3a7a4u, OCHOBHBIC HAIPABICHUS W IEITU
yupexaeHuss B obnactu kadecTBa. OH JIOJDKEH 00€CHeuuTh Pa3bsACHEHHE U JIOBEJIEHHE 3TOH
NOJUTUKA JI0 BCEX CTPYKTYPHBIX TOJPA3JCICHU M COTPYAHUKOB YUPEXKICHHS, YETKO
OIpENIeNIUTh MOJTHOMOYHS, OTBETCTBEHHOCTh M B3aMMOJICHCTBHE BCETO MepcoHala YUpPEeKICHHUS,
OCYIIECTBIISIIOLIETO PYKOBOACTBO, HCIIOJIHEHHE YCIIYT M KOHTPOJIb EATEIHOCTH, BIUSIONICH Ha
Ka4eCTBO YCIIYT.

3.4. Ilpu ouieHKe Ka4ecTBa MyHUIIUTIAIBHOW YCIYTH UCHOIB3YIOT CICAYIONINE KPUTCPHUH:

IIOJTHOTAa MPEJOCTAaBJIEHUS] YCIYI'M B COOTBETCTBMM C TPeOOBAaHUSAMM JOKYMEHTOB U €€
CBOEBPEMEHHOCTB;

pe3yiabTaTUBHOCTh  (3(P(PEKTUBHOCTb) MPENOCTaBICHUS MYHULUIAIBHOW  YCIYyTH,
OlIEHUBaeMasi KOCBEHHBIM METOJIOM (B TOM YHCJI€ ITyTEM IPOBEICHHSI OTIPOCOB).

3.5. Jlns oOLEHKHM KadecTBa MPEJOCTAaBJIEHUS KOHKPETHBIX MYHHMLUNAIBHBIX YCIYT
I'maBoii pailoHa yTBEP)KIAIOTCS MHAMKATOPHI KadeCcTBAa COOTBETCTBYIOIIMX MYHMIIMIAJIBHBIX
yCIOyr, a TaKkke UX HOpPMAaTHBHbIE 3HAYEHHUs: TapaHTUPOBAHHOE, TO €CTh O00s3aTeNbHOE K
JOCTHKEHUIO TIPY TIPEOCTABICHHH MYHHIUTIAIBHBIX YCIYT B TEKYIIWH TEpUOJ U IIETeBOE, TO
€CTb 00s13aTeIbHOE K JIOCTUKEHUIO MPU NMPEIOCTABICHUN MYHUIIUIIAIBHBIX YCIIYT 110 UCTEYEHUU
OTIpeNIeNIEHHOT0 BpeMeHH. MHIMKATOphl KayecTBa MPeayCMaTPUBAIOT MOKA3aTelIr KOHTPOIS 3a
obecrieueHueM:

JOCTYITHOCTH TIPEAOCTABIICHHUS] MYHHIWIMAIBHOW YCIyrd (B TOM 4YHUCIE YJEIbHBIC
noKa3aTeiau JOCTYIHBIX T'OCYIApCTBEHHBIX YCJIYT Ha OJHOrO MOTEHIMAIbHOTO MOTpeOUTe,
noKazaTreian 00eCNEeUYeHHOCTH YCIYrOl IMOTCHIMAIBHBIX TOTpeOHTEeNel; MoKa3aTean OXBara
yCcIayrol TOTEHUMaJbHBIX MOTpeOUTENel; Moka3zaTenu oOecledyeHus: pexuma paboThl
UCTIOJTHUTEIIS MYHUIIMITATBHON YCITyTH | 1p.);

HAJIMYUA Yy  WUCHOJHUTENS] MYHHMLMIAIBHOM yCIYyTM  KOHKPETHBIX IPEIMETOB
TEXHUYIECKOTO OCHAIIEHHS (TI0 OCHOBHOMY TIEPEYHIO B COOTBETCTBHUH C TaOeIeM OCHAIICHHS);

YUPEXKIEHUSA-UCIIOTHUTENS] MyHULIUTIAIBHBIX YCIYT KBATU(DUIMPOBAHHBIMH KaIpaMHu;

pe3yabTaTUBHOCTH W 3(P(PEKTHBHOCTH TIPENOCTABICHHUS MYHUIUITAIBHBIX  YCIIYT,
YJIOBJIETBOPEHHOCTH B HUX MOTPEOUTENEH.



4. 3axnouumenvuvie NOA0HCEHUS

4.1. Hacrosimue TpeOGoBaHus IOJIKHBI OBITh MPEIOCTABICHBI YUPEkKAECHUEM, OKa3bIBAIOLUIMMU
MYHULIMIIAJIBHYIO YCIYTY, Ul 03HAKOMJIEHUS JIFOOOMY JIMILYy IO MECTY IPEIOCTABIEHUS YCIYTH
(MecTy mojauu 3asBKU Ha MPEIOCTABICHUE YCIYTH) HE3aMEAJIUTEIbHO 110 MOCTYIUIEHUIO TaKOH
IIPOCHOBI.

4.2. Nadopmarus o Hammuuu TpeOoBaHMA, BOBMOXHOCTH U CHOCOOE MX IOJIYYCHHs JOJDKHA
OBITH pa3MelleHa 110 MECTY NPEAOCTaBICHNUS MYHULIMNIAIBHON yCcIayru (MECTY I10/1auM 3asBKU Ha
IPEJOCTaBIIEHUE YCIYI'M) M JOJDKHA OBbITh 3aMeTHa JUIsl Iojydaress yciayr (B TOM 4HCIe
NOTEHIMATIBHOT0). PsimoM ¢ 3Tol mHpopManmeil JOKHBI OBITh yKa3aHbI CBEICHUS O HAJTHMYUHU
KHUTH Kajo0, a Takke Tene(oHsl M ajpeca yUpeKAECHUH M OpraHU3alMi, OCYLIECTBISIOIINX
KOHTPOJIb 3a coOIroieHueM HacTosmux TpeGoBaHui.

4.3. XanoObl Ha MpegoCTaBI€HUE MYHMLMIAIBHBIX YCIYyr C HapylIEHHEM HacTOSIIUX
TpeboBaHMii JOKHBI OBITH PACCMOTPEHBI B YCTAHOBJICHHBIE CPOKM, a UX MOJATENIO JaH
NUCbMEHHBI OTBET O MPHUHATHIX Mepax M0 MPHUBJICYECHNUIO BUHOBHBIX K OTBETCTBEHHOCTH (€CIU
OyIneT yCTaHOBJIEHA BHMHA YYpPEXKJEHHUS, JODKHOCTHBIX JIMII WM CHEUUAINCTOB B
HEKa4YeCTBEHHOM IIPEIOCTABICHUH YCIIYT), @ TaKXKe MPEJUI0KEHUsI O BO3MOXKHBIX JACHCTBUIX IO
YCTPAHEHMIO ITOCIIEICTBUM HEKAYECTBEHHO MPEIOCTaBICHHONM MYHUIIMIIAIIBHON YCIIYTH.
PaccmoTpenne  kano0  OCYLIECTBIS€TCS B CPOKH,  OIpEICNIEHHbIE  JIEHCTBYIOIIUM
3aKOHOJaTEIbCTBOM.

XKanoObl 1 3asBJIEHUS] HA HEKAUECTBEHHOE MPEOCTaBICHNE MYHULIUIIAIBHBIX YCIIYT HOJJIEXKAT
00s3aTeNbHON perucTpamnmi.

4.4. Ilpu npoBeleHUH KOHTPOJbHBIX MEPONPUATHHA B 00S3aTEIBHOM MOPAIKE JIOJDKHA
IIPOBEPATCS KHUTA 5Ka00 Ha IpeaMeT (GUKCAIMK B HEH ato0 Ha KauecTBO YCIYT, a TaKkke (akT
HPUHATHS MEp 110 kKajolam.

4.5. JlomkHOCTHBIE NHIa W PabOTHUKU YUPEKACHUS, MPEAOCTABISIONIETO MYHHIUIAIBHBIC
YCIIyTH, HECYT OTBETCTBEHHOCTh 3a KaUECTBEHHOE NPEAOCTaBICHUE MYHULUMIIAIBHON YCIyTU B
COOTBETCTBUU C JEHCTBYIOIIKUM 3aKOHOAATEIbCTBOM.



NMOCTAHOBIEHME MABbI
BEJTIO3EPCKOIrO MYHULUUMANBHOIO
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OB YTBEPXXOEHWUU NOPAOKA MOHUTOPUHIA MOTPEBHOCTU B
MYHULUUMNATBbHbIX YCIYrAX, MOPAOKA OCYLWECTBINEHUA
CTOUMOCTHOW OLEHKU NOTPEBHOCTU B MYHULIMNANBbHbIX
YCIYTAX

B memsx peanuzanuu  MOBBIIICHUS AS(PPEKTUBHOCTH OIOIKETHOTO IUIAHHUPOBAHUS,
HOBBIIICHUS] Ka4eCcTBa OKa3aHWs MYHHLUMAJIBHBIX YCIYT, OKa3blBa€MbIX 3a CYET CPEICTB
pailoHHOTO0 Or0JKETA

ITOCTAHOBJIAIO:

VYrBepauth Ilopsgok MOHUTOpPHHTa TOTPEOHOCTH B MYHHUIMIAIBHBIX — YCIyTrax
(mpunoxkenne 1), Ilopsmok ocymiecTBIEHHS CTOMMOCTHOW OLIEHKH IOTPEOHOCTH B
MYHULIMINIAJIBHBIX YCIyrax (IpuioxeHue 2).

I'maBa paiiona
B. JI. JIeGenen

MMopsimox
MOHUTOPHUHIA MOTPEOHOCTH B MYHHIIMIIAJILHBIX yCJIyrax

1. MoHMTOPUHT NOTPEOHOCTH B MyHUIIMIAJIBHBIX YCIyrax (Jajiee - MOHUTOPHHT)
IPOBOJUTCS €XKEr0JHO. Pe3ybTaThl MOHUTOPHHTA UCTIONB3YIOTCS AJIs pa3pabOTKH MPOEKTa
paliloHHOrO Oro/1’KeTa Ha OuepeIHON (PMHAHCOBBIM o/l ¥ TJIAHOBBIA EPUO.

2. MOHUTOPHHT OCYILIECTBIISETCS B LIEIAX:

oOecnieueHns ydera oOfA3aTENbHBIX I OKa3aHHUA (PU3MUECKUM M IOPUIUYECKUM JIMLaM
MYHHULIMIIAJIBHBIX YCIIYT;

IUTAHUPOBAHUS OKa3aHUs MYHUIUNAIbHBIX YCIYTr (U3MYECKMM U IOPUIMYECKHM JIUIaM B
HEOOXO/IUMBIX 00beMaXx;

(hopMHPOBaHMSI MYHULIMIIATIBHBIX 3aJJaHUM JIsl OIOJIKETHBIX YUPEKIECHUM.

3.MOHMTOPUHI  OCYIIECTBJISETCS  CTPYKTYPHBIMH  IOJPA3[EICHUSAMH, OpraHaMu
aIMUHUCTpAlU PAOHA IO OTPACIEBOM KOMIIETEHIUH.

4. MOHWTOPMHI TNPOBOJUTCS pa3lelbHO IO BUAAM MYHHULIMNAIBHBIX YCIYT,
OKa3bIBa€MbIX B  COOTBETCTBYIOIIMX  OTpacisiX couuanbHOM  cdepsl  (oOpazoBaHuw,
31paBOOXPAaHEHUH, KyIbTYPE U IPYTHX).

MOHMTOPUHTY MOJUIeKaT MYHHIMNAIbHBIE YCIYTH, yKazaHHble B [lepeuHe MyHHUIIMIAIbHBIX
yCIyT, OKa3blBaeMbIX (u3nueckuM U (WIM) IOPUAWYECKMM JIMIAM, yTBEp>KAeHHOM I aBoit
paiioHa, 3a TpU NPEIIIECTBYIOUINX TEKYILIEMY OTYETHBIX Io/1a.

5. Jlnd mpoBeaeHUs MOHMTOPHHIA MCIOJB3YIOTCS JIJaHHBIE, UMEIOLINECS] B HAIMYUU B
CTPYKTYPHBIX MOJpa3AeieHHIX, OpraHax aJMUHUCTpAIMU pailoHa, B OpraHax rocyJapCTBEHHOM
CTaTUCTHKH, TEPPUTOPUAIBHBIX OpraHax (eJepalbHBIX OPraHOB HCIIOJHUTEIbHON BIIACTH, B
MYHUILIMNIAJIBHBIX Opranu3anusx. [lpu sToM nosydeHne HEOOXOAUMBIX JTaHHBIX MPOBOAUTCS IO
IpEeBapUTEILHOMY COIJIACOBAHUIO C 3TUMH CTPYKTYpaMH (3a HCKIIIOUEHHEM CTPYKTYpPHBIX
NOJpPAa3/IeIeHul M OpraHoB  aJMUHHMCTpALlMU pailoHa), €CIM MHOE He IpPelyCMOTPEHO



JEUCTBYIOIUM 3aKOHOJATENbCTBOM. OT/AEIbHBIE JAHHBIE, XapaKTEepPU3YIOLIME MOTPEOHOCTh B
MYHUIUNAIBHBIX YCIyrax M OTCYTCTBYIOIIME B OQUIMAIbHONH CTAaTUCTHKE, MOTYT OBITh
IOJY4YEeHbl B pe3ylbTaTe CIELUANbHbIX MH(OPMAIIMOHHBIX 3allpOCOB WJIM  OIPEAEICHbI
HKCIIEPTHBIM ITyTEM.

OmnpeneneHue  KOHTHMHIEHTAa  MOTEHLMANbHBIX  IOJy4yaTeled  MYHUIMNAIbHBIX  YCIYyT
NPOM3BOJUTCS HA OCHOBAaHMM cBelaeHHMH u3 rpadbel «l[loTpeOutenu ycnyru» yTBEp)KICHHBIX
OTpacieBbIX IEPeYHEH MYHUIUNIATIbHBIX YCIYT.

IIporHo3HbIii KOHTUHTEHT NOTEHLUAIbHBIX MOIyYaTelell MyHULIUNIAIbHBIX YCIYT ONpPEAEIsAeTCs
COOTBETCTBYIOLIUM CTPYKTYPHBIM IOJpa3/€J€HUEM, OpPraHOM  aJMUHHUCTpallUy pailioHa
CaMOCTOSITENILHO € 00s13aTeIbHBIM 00OCHOBAHUEM CIEIAHHOTO TIPOTHO3A.

HatypanbHble mokaszarenu JUis OLIEHKM 00beMa MYHHMLUIAIBHBIX YCIYT ONPEAEISIOTCS ¢
UCTIOJIb30BAaHUEM €MHHUI] U3MEPEHHsI B COOTBETCTBUU C rpadoil «Equnnna uzmepenus: oobema
YCIYT'H» YTBEP’KACHHBIX OTPACIIEBbIX IIepeuHell MyHULIUIIAIbHBIX YCIYT.

dakTHyecKre MoKa3aTea 0ObEMOB OKa3aHMsI MYHHLMIAIBHBIX YCIYT MOTYT COAEp)KaThCs B
OTYeTax CTPYKTYpPHBIX MOAPA3[ENCHUSX, OpraHax aJMUHHCTpAallUd pailoHa - TJaBHBIX
pacropsiiuTeNied CpeCcTB PalOHHOTO OMOKETa O BBIMOJHEHUWM TUIAHA TIO0 CETH, IITaTam u
KOHTUHI€HTaM B OIOJKETHBIX YUPEXKJIEHHSIX, OTPAciieBOM CTaTUCTHYECKOM M ONEepaTUBHOMN
orueTHocTU. B ciydae orcyrcTBusi MH(pOpMaLUK B OTHOUIEHMM KOHTHHIEHTAa MOTEHLMAIbHBIX
nojy4arenei TOH WM MHOM MYHUIIMIAIBHON yCIyrd HEOOXOAUMBIE JaHHBIE 3allpallIMBalOTCs B
OpraHM3alMaX, OKa3bIBAIOUINX ITH YCIIYTH, WIH ONPEIEIISIOTCS SKCIEPTHBIM ITyTEM.

B xone MOHMTOpHHra CTPYKTYpHBIMHU MOApa3JeNeHUsIMHU, OpraHaMM aMUHUCTpALMM paioHa
MOYET OBITh IIPOBENIEH OMPOC HACEICHUS Ha MPEeIMET CyObEeKTHBHOTO BOCTIPUSTHS HACEICHUEM
JIOCTAaTOYHOCTU OKa3aHUs MyHUIMNaIbHbIX yciyr. Iloj ompocom mnoHUMaercss BbISICHEHHE
MHEHHUSI PECIOHACHTa (ONpaIIMBAEMOI0) IO OIPEAEICHHOMY KPYry BKJIIOYEHHBIX B AHKETY
(OTIPOCHBII JTUCT) BOTIPOCOB.

[IpoBenenne onpoCcoOB JOIDKHO BKITIOYATh B CE0S CIIEAYIOIINE 3TAIBL:
oIpeJiesIeHue Lielel U 3a/1a4 OIpoca;

MIO/ITOTOBKA K IPOBEJICHUIO OIIPOCa;

IIPOBE/IEHUE OIPOCa;
aHaJIU3 pe3yJIbTaTOB U COCTABJIEHUE OTYETHOCTH.

PexoMeHyeTcst IpOBOAUTE CIIENYIOIIME BUBI OIIPOCOB:

1) nau4yHOe WHTEPBBIO - ompoc B (opMme JMYHOW Oecelbl MEKAYy HWHTEPBBIOCPOM |
pecrionsieHToM. Ilpu moaroTroBke HMHTEPBBIO (HOPMYIUPYIOTCA L€ U 3aJa4d HHTEPBbIO,
pa3pabaThIBalOTCS U TUPAKUPYIOTCS ONPOCHBIE JHMCTHI- aHKETHI, OTOMPAIOTCSI HHTEPBBIOEPHI U
IOPOBOJIUTCS MX HMHCTPYKTaX. Pe3ynbTaThl HMHTEPBBIO (DUKCUPYIOTCS, MOJYy4YE€HHBIE B XOJI€
JMYHOTO MHTEPBBIO JaHHbIE 00pabaThIBAIOTCS U aHATU3UPYIOTCSA, HA UX OCHOBE (POPMUPYETCS
OTYET O pe3yJbTaTax JUUYHOTO UHTEPBBIO;

2) TenedoHHBI ompoc - Oecerna TOCPEACTBOM Tele(OHHON CBSI3M, B XOJE KOTOPOIi
PECIIOHIEHTY MpeularacTcs OTBETUTh Ha psi BONpocoB. IIpy MOArOTOBKE HHTEPBBIO
(GOpMyTHPYIOTCS TIETH U 3aJ1a4d TeJIeOHHOTO OMpPOca, TOTOBITCS ONMPOCHBIC JIUCTHI (aHKETHI)
JUIS HMHTEPBBIOEPOB, OTOMPAIOTCS WHTEPBBIOEPHI M MPOBOMUTCS HMX HHCTpyKTax. Ilomck
PECIIOHJIEHTOB BEJETCS MO CHUCKY TenedoHHbIX HOMepoB. Crucok TeneOoHHBIX HOMEPOB
COCTaBJIIETCSI C OIpEJEeIEHHBIM IIaroM B 3aBUCUMOCTH OT pa3Mmepa BbIOOpkU. PesynbTaThbl
Tene@oHHOro omnpoca (UKCUPYIOTCS B aHKETe, JAaHHbIE, MOJyYeHHBbIE B XOJ€ Tele(pOHHBIX
OIpOCOB, 00padaTHIBAIOTCS M aHAIM3UPYIOTCS, HA X OCHOBE (POPMHUPYETCS OTUET O pe3yJbTaTax
TeIeQOHHOTO OIpoca;

3) MOYTOBBI OMPOC - PAcChUIKA aHKET W IMOJYyYCHUE Ha HUX OTBETOB MO modyre. [lodroBbie
OTPOCHI MPOBOJAATCA B TEX CIydasiX, KOTJa MO TEXHUYECKUM MPUUMHAM HEBO3MOXKHO MPOBECTH
JUYHBIE MHTEPBBbIO U TenedoHHbIE Ompochl. Ilpm MOArOTOBKE MOYTOBBIX OMPOCOB
bopMynupyroTcs LEIM M 3aJadyd  OmNpoca, OMNPENEeNsIIOTCS CpPOKHU IPOBENEHUs ompoca
(ycTaHaBIMBAIOTCS MpPEJENbHBIE CPOKU OTIIPABKU OTBETOB PECIIOHAEHTaMM), pa3pabaThIBAIOTCS
U THUPAXKHUPYIOTCSI OMPOCHBIE JHMCTHI (AHKETHI) Ui PACCHUIKH, MPOBOAUTCS OTOOP MOUYTOBBIX



aipecoB Ul MPOBEJICHHs PACCHUIKU. Pacchuika aHKET MPOU3BOAUTCS 10 MOYTE MO OTOOPaHHBIM
anpecaM. [lomydeHHBIE OT PECIOHAEHTOB OTBETHl 00pPadATHIBAIOTCS W AHAIM3UPYIOTCA, IO
pe3yibTaTaM aHanu3a (OpMUPYETCs OTUET O pe3yibTaTax IOYTOBOIO OMPOCa;

4) OoTKPBITHI Ompoc yepe3 cpeiacTBa maccoBoil uHdpopmanuu, Watepuer. [Ipu npoBeneHnn
oIpoca 4epe3 CpeJCcTBa MaccoBOM MH(pOpPMALMK aHKETa C BOIPOCAMH Pa3MELIAeTCsl B IEYaTHBIX
U3JaHUAX TUO0 03ByUMBaeTCs B Tele- U paguoddupe. Ilpu npoBeneHnn ornpocoB yepe3 CpeacTBa
Tele- U paJuoBEIaHUs KOJIMYECTBO BOIIPOCOB PEKOMEHAYETCSl OrpaHUYUTh IBYyMs. [IpoBoauTh
OIPOCHI Yepe3 IeYaTHbIE CPEACTBA MAaccOBOW MH(POPMALUU PEKOMEHIYETCsl B TeX CIllydasx,
KOrJa ayAMTOpUs 4MTaTeNell MeyaTHOTO W3JAaHUs SBISETCA 4YacTbiO BBIOOPKH, OTHOCHTEIBHO
KOTOpOi HeoOxomauMo coOpark uHpopmanuoo. KomudecTBO BOMPOCOB  PEKOMEHIYETCS
OTPaHUYUTB IATHIO.

[Tpu moaroToBKe onpoca yepe3 CpeacTBa MaccoBoi nHpopmaru u MaTepHeT hopMyaupyroTes
HeJd M 3aJa4d  OIpoca, BOMNPOCHI, OTBETHI HA KOTOpble HEOOXOAUMO IOJYYMTb,
YCTAQHABJIMBAIOTCS  TpENENbHbIE CPOKM  IOJNyYCHHs OTBETOB, BBIOMpPACTCS  CPEICTBO
pacrpocTpaHeHHs OmIpoca - IedaTHoe Hu3JdaHue, paguosdup, tenespup, Hurepuer. YUepes
BBIOPAaHHOE CPEICTBO MAacCOBOW HMH(MOpMAIMHM TPOM3BOJUTCS PACIPOCTPAHEHHE BOIPOCOB.
[TonydyeHHble OTBETHl PECHOHJACHTOB 00pabaTHIBAIOTCA M AHAIM3HUPYIOTCS, IO pe3yjbTaTaM
aHanmm3a GOPMHUPYETCS OTUET O Pe3yJIbTaTax OTKPHITOTrO OMpoca.

6. ITo pe3ynpTaraM MOHUTOPHHIA Ha OCHOBE aHaJM3a IOKa3aTened 0ObeMOB OKa3aHMs
MYHULIMNIAJIBHBIX YCIYT, MPOTHO30B YMCIEHHOCTH KOHTHMHIE€HTA MOTEHLMAJIbHBIX IMOJIydaTesei
MYHUIUNAIBHBIX YCIYT U pe3yJbTaTOB IPOBEACHHBIX ONPOCOB HaceldeHUs (B ciaydae HX
NPOBEICHUS) CTPYKTYPHBIMH TIOApA3JCICHUSIMA aIMHHUCTPAIlMK pailoHa (OPMHPYIOTCS
IPOTHO3bl 0OBEMOB MYHHULMNAIBHBIX YCIYr Ha O4YepeiHOM (PMHAHCOBBIA roJl M Ha IUIAHOBBIN
HEPUOS.

IIporuo3 06beMOB MyHULIMIIAJILHBIX YCIIYT JJIs1 K&XKJOM YCIIYTH OIpeiesiseTcs o Gpopmyiie:

II=Il6xT, rxe:

IT - mporHo3upyemblii 00beM MOTPEOHOCTH B MYHUIMUIAIBHBIX YCIyraXx B HaTypaJllbHOM
BBIPOKEHUH B COOTBETCTBYIOIIEM MEPUOIE;

I16 - daxTuveckuii 00beM MPEAOCTABICHUS MYHUIIUIAIBHON YCIYTH B TeKyIeM (UHAHCOBOM
roxy;

T - nporHo3upyeMmblii HHAEKC pOCTa YHUCIECHHOCTH TOTEHIUANbHBIX MOTpeduTeneit
MYHUIIUMTIATBHBIX  yCAYT HA COOTBETCTBYIONIMNA TOJ K YHCICHHOCTH TMOTEHIIMATBHBIX
notpedureneil B TekyiieM (pUHaHCOBOM TOJTy.

[IporHo3sl 00HEMOB MYHHUIIMTIATBHBIX YCIYT 00OOIIAOTCS B TAOJIMIIE MO HIDKETPUBEICHHON

dopme.
HanmenoBanue Enununna Onenka 1o rogam
MYHHULIUIIAIbHBIX u3MepeHus obbema | Texyrmit Ouepennon I1nanoBBIM
yCIyT MYHHUIUITAIBHBIX (uHaHCOBBIN (uHaHCOBBIN IIEPUOJT

yCIyT roj roJ 20 \ 20

7. TloaroroBneHHbIE MO  pe3ydbTaTaM  MOHHUTOPUHIA  TPOTHO3bI  00BEMOB
MYHUIIMNIAJBHBIX YCIYT M HUX OOOCHOBaHHUS paccMaTpUBAIOTCS Ha 3acenaHuu Komwuccuu 1o
MOBBIIIEHUIO PE3yIbTATUBHOCTU OIOJKETHBIX PAaCX0/I0B.




8. YcraHaBnuBaeTcs CIEIYIOMMI perjlaMeHT TPOBEACHUSI MOHUTOPHUHTA:

Ne n/mt Meponpusrue Cpok npoBeeHUs Hcenonaurenu

1 AHanu3 0o6beMoB | 10 15 deBpans CTPYKTYPHBIC
MYHHIIATTATEHBIX yCIIyT (B | Texymero [0/Ipa3iesICHus,
HaTypaJIbHbBIX MoKa3aTensix), | GUHAHCOBOIO roja OpraHbl
OKa3aHHBIX 3a TpH aJMUHUCTpAIIU
MIPeIIIeCTBYIOLINX TEKyIIEMY paiiona
OTYETHBIX IoJ1a

2 Ananus MIPaBOBBIX HOpM, | 10 1 MapTa TeKyIero | CTpyKTypHbIE
yCTAaHABJIMBAIOUIMX  TpeOOBaHUS | (UHAHCOBOIO roja [I0/Ipa3IeJICHus,
K o0bemam u KayecTBY OpraHbl
IIPEIOCTABIICHUSI MYHULIMIIAIbHBIX aJIMUHHUCTPAIAH
yCcayr (o OTpacieBon paiioHa
KOMITETECHITIH)

3 JlomoyiHeHrE ¥ YTOYHEHHE no 15 mapra CTPYKTYpHBIE
OTpaciieBbIX  IepeyHei TEKYILEro [o/Ipa3iesIeHus,
MYHHIUAIBHBIX YCAYT (IPU (uHaHCOBOTO roja OpraHbl
HEOO0XOAUMOCTH) aJIMUHUCTpAIUN

paiiona (1mo
OTpACIIEBOI
KOMITCTCHITHH )

4 N3yuenne oOmecTBEeHHOTO | 10 1 ampenst CTPYKTYPHBIE
MHEHHUSl 10 BOMNPOCAM OKa3aHUS | TEKYIIETO Moipa3esieHus,
MYHUIUTIATBHBIX YCIIYT (uHAHCOBOTO TO/A OpraHbl

aJIMMHUCTpAINH
paiiona (mo
OTpacIIeBOI
KOMITCTCHITHH )

5 Pa3pabotka NPOTHO3HBIX | 10 | anpens CTPYKTypHBIE
MoKazareneu i OIpeleeHUs | TEKYILIEero Mo/Ipa3/iesIeHus,
noTpeOHOCTH B | (PMHAHCOBOIO ro/a OpraHbl
MYHHIIMITAIGHBIX ~ ycayrax (B aJIMMHHCTpaLUH
HATypaJIbHOM BBIpapaKeHHH) Ha paiiona (o
TJTAHUPYEMBIN MTEPUO/T OTpACIIEBOI

KOMIIETEHITHH )

6 PaccmoTrpenune nporso3HeIx 1o 10 Mast TeKylero | CTpyKTypHBIE
nokaszarene moTpeGHOCTH B (uHaHCOBOIO ro/1a MOIpa3IeIICHNUs,
MYHHIIMITATGHBIX yCIyTaxX u OpraHbl
oIpeJiesIeHue MOTPeOHOCTH B aJIMMHUCTPAINH
MYHUIUTIATBBIX YCIIyTax paiiona (o

OTpAaCIIEBOM
KOMITCTCHITHH )

7 IIpencraBnenue pe3ynbTaToB | 10 15 Mas TEKyLero | CTpyKTypHBIE
OLICHKHU MOTPEOHOCTH B | punHaHCOBOTrO rosa Mo/ipa3iesieHus,
MYHHIIHTTATEHBIX yciyrax OpraHbl
KoMuccun  mo  MOBBIIEHHIO aIMUHUCTPAITIH
pPE3YNbTaTUBHOCTH  OFOJIKETHBIX paiiona (o
pacxo/ioB, a Takke B (PUHAHCOBOE oTpaciieBoit
yIpaBJCHHE aJIMUHUCTPAIHH KOMIIETEHIINH)

parioHa




8 Paccmotpenne u cornacoBanue | 10 1 urond texymero | Komuccns o
PE3yJIbTaTOB OLIEHKH MOTPEOHOCTH | (MHAHCOBOTO rofa MOBBILICHUIO

B MYHHUIMNAJIBHBIX yCIyrax Ha pE3yJIbTaTUBHOCTH
3acelaHuu Komuccun 1o OO/ IKETHBIX
MOBBILIECHUIO  PE3YJIbTaTUBHOCTH pacxonos,
OIO/DKETHBIX  PAacX0JI0B CTPYKTYpHBIE
[10/Ipa3IesICHus,
OpraHbl
aJIMMUHUCTpALNH
paiiona (o
OTpaciIeBOI
KOMIIETEHIINH ),
(¢buHaHCOBOE
yIpaBieHUE
aJIMUHUCTpALNH
paiioHa

MMopsimox
OCYIIeCTBJIEHUS] CTOMMOCTHOM OLIEHKH MOTPEOHOCTH
B MYHUIUNAJIbHBIX yCJIYrax

1. CroumocTHas OlLEHKa NOTPeOHOCTHM B MYHMIMIIAIBHBIX yciayrax (Jajiee - OLIEHKA)
OCYILECTBIISICTCS. CTPYKTYPHBIMH IO/Ipa3AeieHUsIMH, OpraHaMu aJMUHHCTpalluu palioHa 1o
OTpaceBON KOMIIETEHLIUH.

2. McXOonHBIMU JIaHHBIMU JUIsl TIPOBEACHUS OLIEHKU SIBJIAIOTCS JaHHBIE, M10JIy4yaeMble B
X0Jle MOHUTOPUHIA MOTPEOHOCTH B MYHHMIMIAJIBHBIX YCIyrax, MOKa3aTeld CTaTUCTUYECKOM,
OIO/KETHOM M ONEepaTUBHOM OTUETHOCTH, HUMEIOIIMECS] B HAJIMYUU B CTPYKTYPHBIX
NOJIpa3/eNIeHUsIX U OpraHax aAMHHHMCTpAlMM paiioHa, B OpraHax rocy/lapCTBEHHOW CTaTUCTHKH,
TEePPUTOPUAIBHBIX OpraHax QenepajibHbIX OpPraHOB HCIOJHHUTENbHOM BIAcTH, a TakXke B
MYHULIMNIAJbHBIX ~ OpraHu3auusax. llonmydeHne HeoOXOIMMBIX MJAHHBIX MPOBOAUTCS IO
IpeBapUTEILHOMY COIJIACOBAHUIO C 3TUMH CTPYKTYpaMH (32 HCKJIIOUEHHEM CTPYKTYPHBIX
noJpa3ZieiecHui ¥ OpraHoB aJMHUHUCTpAllMM pailoHa), €caM HHOE HE MNPeayCMOTPEHO
JIEMCTBYIOIMM 3aKOHOJATEeNbCTBOM. OTAENIbHBIE JaHHbIE, XapaKTepHU3YIole NOTPeOHOCTh B
MYHUILIMNIAJBHBIX yCIAyrax M OTCYTCTBYIOLIME B O(UIMAIBHOW CTATUCTHKE, MOTYT OBITh
NOJY4YeHbl B pe3ylbTaTe CHEUUANbHbIX MH(OPMAIIMOHHBIX 3allPOCOB HJIM  ONpEAEIeHbI
HKCIEPTHBIM ITYTEM.

JU1d IpoBeIeHUS OLIEHKH HUCIIOJIb3YIOTCS:

MIPOrHO3bI MOKa3aTenell 00beMOB MOTPEOHOCTH B MYHMIMIIAJIBHBIX YCIyTax B HaTypaJllbHOM
BbIp@KEHUM (IO BHJAM MYHUUUNAIBHBIX YCIYyr), MOJIy4aeMble B XOJ€ MOHMTOpPUHIA
NOTPEOHOCTH B MyHUIIMNAJIbHBIX yCIyTrax;

JAHHbIE O HATYpaJbHBIX O0beMax (AKTHMUECKH OKa3bIBA€MbIX MYHHUIMNAIbHBIX YCIYT 3a
TeKyIIMni (pUHAHCOBBIN T (110 BUAaM MYHUIIMNIAIbHBIX YCIIYT);

(dakTHueckue TaHHble O OIOJUKETHBIX ACCHUTHOBAHUAX, BBIJCJICHHBIX HAa (UHAHCHPOBAHHE
MYHUILIMTNIAJIBHBIX YCIYT, U CTPYKTYpPE 3aTpaT M0 OKA3aHUIO COOTBETCTBYIOLIUX MYHUIIUTIATbHBIX
YCIIYT;

MPOrHO3bl TEMIIOB poOCTa (COKpalleHMs) OTIENbHBIX IOKa3zaTelel CTPYKTYphl 3arpar, IO
OKa3aHUIO COOTBETCTBYIOIIMX MYHULIUIIAIBHBIX YCIIYT.




3. ®dakTtuyeckue JaHHbIE O OIOMPKETHBIX AaCCUTHOBAHMAX, BBIJACICHHBIX Ha
(bUHAHCUPOBAHUE MYHUIIUTIATBHBIX YCIIYT, U CTPYKTYpE 3aTpaT MO OKA3aHUIO COOTBETCTBYIOIINX
MYHHUITUTIATIBHBIX YCIYT (POPMHUPYIOTCS Ha OCHOBE CYIIECTBYIOMIEH OOIKETHOW OTYETHOCTH IO
OTpacisiM, OKa3bIBAIOIIMM COOTBETCTBYIOIIME YCIYrd. ['pynmupoBka 3arpaT MO OKa3aHHIO
COOTBETCTBYIOIIIMX  MYHHUIMMAJIBHBIX  YCIYr  TPOM3BOAUTCA C  Y4eTOM  OFOKETHOMH
KJIaccu(UKaUU pacxo/IoB.

4. IIporHo3HbIe MHIEKCHI OMPEACIIAIOTCS Ha o4YepeHON (DMHAHCOBBIA IO/ M TUIAHOBBIN
MEepHO/I 10 OTHOIICHUIO K IMOKa3aTesIM TEKYIIEro roja.

5. O1eHka IpOU3BOAMTCS MO KKION U3 YCIyT 1Mo hopmyre:

C=HxII, rue:

C - cronMocTHas OLleHKa TOTPEOHOCTH B MyHULIMIIAJIIBHON yciyre,

H - HOpMaTHB CTOMMOCTH €IMHUIBI MYHULIUTIAIBHBIX YCIYT Ha OYepeaHON (PUHAHCOBBINA ol U
IUTAHOBBIN NIEPUOL,

I1 - mporHo3WpyeMblii 00BEM TOTPEOHOCTH B MYHHIMIIAIBHBIX YCIyrax B HaTypaJbHOM
BBIPAKCHUH HAa COOTBETCTBYIOIINN NIEPUOJ, IITITAHUPOBAHUS.

B cBow ouepenr HOpMAaTUB CTOMMOCTH €IMHMIIBI MYHUIUIIAIBHOM YCIYIM Ha OYEPEIHOU
(MHAHCOBBIH IOJ1 M IJIAHOBBIN MEpHOJ] onpeaensercs no popmyse:

SCATACY
2 e

116 , TIe:

®CA - daxtrueckas cymma OIOJHKETHBIX aCCUTHOBAHHM, BBIJICICHHBIX Ha (PMHAHCHUPOBAHHE
MYHUIUTIAIBHON YCIIYTH B TEKYIIEM (PMHAHCOBOM TOJY;
NCY - u3zmMeHeHne CTOMMOCTH MYHULIMIIAIIBHOM YCIIYTH, OIPEENISIEMOE OT/IEIbHBIM PACUETOM U
00yCJIOBJIEHHOE  BO3JEHCTBMEM HA CTOMMOCTh MYHUIMNAIBHOH  yciayru  (axkTopoB
IIOATBEPKJIECHHOIO  IIPOTHO30M  YJIOPOXKaHUS  OTAEIBHBIX  COCTAaBJAIOIIUX  CTOMMOCTH
MYHUIUNAIBHON  yCIyTH, WJIM H3MEHEHHs YCJIOBUH  (CTaHAApTOB) MpENOCTaBICHUS
MYHHULUIIAJIBHON YCIyTH;
16 - ¢akTuueckuit 00beM NPEAOCTABICHUS MYHHIMIIATBHOM YCIyrH B TeKyIleM (PMHAHCOBOM
TOLy.

6. PesynbpraThl oleHkH 0000mIaroTcs B TaOnMIe MO HIKENpHUBEIEHHOH (opme U
paccmaTpuBaroTca Ha 3acelaHuu KoMHCCHM 1O MOBBIIEHUIO PE3YJIbTaTUBHOCTH OFOKETHBIX
pacxoos.

HanmenoBanue CTouMOCTHAas OlIEHKa MOTPEOHOCTH B MYHUIIMIIAIBHBIX YCIIYTax MO rojam
MYHULUIIAIBHON Texymmit OuepenHon I1maHOBBINM EpUOL
yCIIyTH (uHAHCOBBIN TOA (uHAHCOBBIN TOA 20 20

7. Ilo wrToramMm paccCMOTpEHHsI pe3yabTaTOB OIEHKM Ha 3aceaanuu Komuccuu 1o
MOBBIICHUIO  PE3yJAbTaTUBHOCTH  OIOJKETHBIX  PACXOJOB MOTYT OBITh  YCTaHOBJICHBI
o0s13aTeNbHbIC I BHITOTHEHUS CTPYKTYPHBIMU MOJpa3IeTICHUSIMHI, OpraHaMH aJMUHUCTPAIIUN
paiioHa 3aJaHus TI0 CHIDKEHUIO 3aTpaT MO0 OKa3aHWi0 (PMHAHCHUPYEMBIX U3 PAOHHOTO OrOpKeTa
MYHUIIUTIATBHBIX YCIYT, a TaKKe MOXKET OBITh BHECEHO MPEUIOKEHHE 00 YTOUHEHUU 00BEMOB
OKa3aHWsl MYHUIIMIIAIBHBIX Yycayr. B »ToM ciydae CTpPYKTypHBIE TOApa3IeNeHUs, OPTaHbI
aIMUHUCTpAlMU pailOHa MPOU3BOAAT YTOUHEHHE PE3YyJbTAaTOB OLIEHKH C YYETOM YTOUHEHHBIX
00bEMOB OKa3aHUSI MYHHUITUNAIBHBIX YCIYT M 3aJlaHUN 10 CHIDKEHUIO 3aTpaT W PACCUUTHIBAIOT
HOBBIII HOPMaTHUB CTOMMOCTHM €JIMHHIIBI MYHULIMNAIbHBIX yCIyr. PacueTr ocyiiecTBisercs Mo

cienyromen popme.




Ilepeuenn Enununa O6Bvem CroumocTHas 3ananue no | Hopmatus
MYHUILUNATb U3MEpEeHUs MYHUIUIATBHBIX OLIEHKa CHIJKEHHIO | CTOMMOCTH
HBIX YCIYr | MyHHULHUIAIbHBIX yCIIyT B noTpeOHOCTH B 3arpar B €IMHUILIbI

ycayr HaTypaJbHOM | MyHHLMIIAIbHBIX | CTOUMOCTHOM | MYyHHLUIIA
(HarypanbHas BBIPAKEHUU yciyrax BBIPAXKECHUU JbHOU
BEJIMYNHA) YCIYTH
1 2 3 4 5 6

* - HOpPMaTHB CTOMMOCTH €IMHUIIBI YCIyTH (Tp.6) paccunThiBaeTcs Kak (rp.4 - rp.5) / mp.3.

YTOYHEHHBII HOPMAaTHUB CTOMMOCTH €IWHHUIBI MYHULIMIAIbHOU

YyCIYI'M BHOCUTCS Ha

pPacCMOTPECHUE N YTBEPIKACHUC Komuccun mo HOBBIICHHIO PE3YIbTAaTUBHOCTHU 6I-OI[)KCTHBIX

pacxo/ioB.

8. YcTanaBnuBaeTcs CIEAYIONINI periIaMeHT MPOBEICHUS OLEHKH:

Ne /it Meponpusrue Cpok npoBeieHus Hcenonaurenn

1 Pazpabotka U aHanu3 | 10 10 ampens | oTaen HKOHOMHKH
IIPOTrHO30B U3MEHEHHUS | TEKYIIETo aJMMHMCTpALK pailoHa
YPOBHS LieH Ha OTJeNIbHbIE | (PUHAHCOBOIO roja
COCTaBJISIOLINE
cebecTONMOCTH
MYHHUIMNAIBHBIX YCIYT

2 Amnanus CTOMMOCTH | 110 15 anpesns | CTpyKTYpHbIE
MYHHUIMITAIBHBIX YCIIYT, | TEKYILEro H0Jipa3/iesIeHus, OPraHbl
OKaa3blBa€MbIX  3a  TpPHU | (PUHAHCOBOIO rojia aJIMUHUCTpAIMU pailoHa
[IPEIIECTBYIOLIUX (o orpacieBoit
TEKYIIEMY OTYETHBIX r0J1a KOMIIETEHIIMH)

3 Pacuer HOpPMaTHUBOB | 10 20 anpens | CTPyKTypHBIE
CTOMMOCTH €AMHHULIBI | TEKYIIETOo HoJipa3/iesIeHus, OpPraHbl
MYHHUIMIIAJIBHON yCIIyTH ¢buHaHCOBOIO TO/1a aMMHHCTpALMK pailoHa

(o otpacneBoi
KOMITCTCHIINH )

4 Pa3pabotka MPOTHO3HBIX | 10 1 Masi TeKyliero | CTpyKTypHbIe
IoKa3aresneu s | (PMHAHCOBOTO rojia NOJIpa3ieIICHNUs, OPTaHbl
MIPOBEJEHUSI  OLIEHKH B aJIMMHHCTpAIK pailoHa
IUIAHUPYEMOM TEPUOJIE (o otpacneBoit

KOMITETCHIINH )

5 Paccmotpenue 10 10 mas TeKywero | CTpyKTypHBIE
MIPOrHO3UpyeMoro  o0bema | (PMHAHCOBOIO roja HoJipa3/iesIeHus, OpraHbl
noTpeOHOCTH B aJIMUHUCTpAIMK pailoHa
MYHHUIMIAIBHBIX yCIyrax u (o orpacneBoit
orpeJieieHue MoTpeOHOCTH B KOMIIETEHIIUN)
MYHHUIMIAIBHBIX yCIyrax




[Ipencrasnenue pe3yabTaToB
oneku B Komuccuro 1o
ITOBBILIECHUIO

1o 15 mas texymero
(bMHAHCOBOTO ro/1a

CTPYKTYPHBIE
MoApa3IeICHUsI, OpraHbl
aIMHUHUCTpALUU paiOHA

pe3yabTaTUBHOCTH (o orpacneBoit
OIOJDKETHBIX ~ PAacXofoB, a KOMIIETEHIIUN)

TaKxe B ¢uHaHCcOBOE

yIpaBJI€HUE aAMUHUCTPALUN

paiioHa

Paccmorpenue u | 7o 1 urons texyuiero | Komuccus 1o
COIJIACOBAHUE  PE3yJbTATOB | (PMHAHCOBOIO rojia HIOBBIILICHUIO

Ha 3acepanun Komuccuu no pe3yJIbTaTUBHOCTH
HOBBIIIEHUIO OIOJIKETHBIX PacxoJloB,
pE3yJIbTaTUBHOCTH CTPYKTYpHBIE

6I-OI[)K€THI>IX pPacxoa0B

NoJipa3fiesieHusi, OpraHsbl
aIMHUHUCTpPAlUUU pailoHa
(o OTpacaeBoOi
KOMITIETEHIIUH ),
(buHaHCOBOE
yIIPaBJICHHE
aJIMMHHCTpAINH pailoHa




NMOCTAHOBIEHME IMABbI
BEJTIO3EPCKOIrO MYHULUUMANBHOIO

PAUOHA BOJIOrOOCKOW OBINACTU

ot 08.12.2008 Ne 940

OB YTBEPXXOEHWUU NOPSAOKA NMPOBEOEHUA OLUEHKU COOTBETCTBUA
KAYECTB ®AKTUYECKU NPEOOCTABNAEMbIX MYHULMNANBbHbBLIX
YCNYIr YTBEPXXOEHHbIM TPEEOBAHUAM

B cootBercTBun pemenuem IlpencraBurensHoro Cobpanus paiiona ot 26.08.2008 Ne
123 «O6 yrBepxkaenun IlomoxxkeHust O TpeOOBAHUAX K KAaveCTBY NPEAOCTABICHHS
MYHUILIMNIATIBHBIX YCIYT B beno3epckoM MyHUIMIAIBHOM paiioHE», MOCTaHOBJICHUAMHU [ T1aBbI
paiiona ot 20.11.2008 roga Ne 894 «O06 yrBepxaenun TpeOoBaHuii K KaueCTBY MPEAOCTABICHHS
MYHUITUIIATBHBIX YCIYT B 00acTu KyJbTypbl», oT 20.11.2008 roga Ne 893 «O06 yTBepx)acHUU
TpeOoBaHMii K KaUECTBY MPEIOCTABICHIS MYHUILIUIIATBHBIX YCIYT B 00JIACTH 00pa3oBaHUs», OT
20.11.2008 roma Ne 892 «O06 yrBepxkaenun TpeOGoBaHUN K KauyecTBY HPEJOCTABICHUS
MYHUIUTIATIBHBIX YCIYT B 00JaCTH 37paBOOXPAHCHHS

I[TOCTAHOBJIAIO:

YTBepAUTh TOPSIOK TPOBEJACHHUS OLEHKA COOTBETCTBHS KadecTBa (PaKTHUECKH
IPEJOCTABIIAEMbIX MYHHMIMIAIBHBIX YCIYT YTBEP)KICHHbIM TpeOoBaHUAM (IpuiioxkeHue 1),
nepeyeHb MHAMKATOPOB KauecTBa MYHMIMMNAJIbHBIX ycayr (mpuioxkeHue 2), GopMy OT4ETa O
BBIIOJIHEHUM MYHUIMIAJIBHOIO 3aJaHusl MO MPEeJOCTABICHUIO MYHUIMNAIbHBIX YCIYyT B
beno3epckoM MyHUIIUIIATEHOM paiioHe (TIpuiIoKeHHUE 3).

['maBa paiiona
B. JI. JIebenes

Hopsaaok
NPOBEICHUS OLICHKH COOTBETCTBUA Ka4ecTBa GaKTHYECKH
NPeI0CTABIAEMbIX MyYHHIIMNIAJIBbHBIX YCIYT YTBePKICHHBIM TPe0OBaHUAM

1. Ilpogedenue oyenku
OneHka COOTBETCTBUSI KauecTBa (PAKTUYECKH MPEIOCTABISEMBbIX MYHHUIMNAIBHBIX YCIYT
VTBEPXKACHHBIM TpeOOBaHUSM K KAueCTBY MPEJOCTaBICHHUS MYHHIMIAIbHBIX  YCIYT,
YCTaHOBJICHHBIM B 00JIaCTH (Z1ajiee - OIleHKa), MPOU3BOJUTCA 1O pe3yJbTaTaM IMPOBEICHUS
KOHTPOJIbHBIX MEPOINPUATUA M MOHUTOPUHIOBBIX IMPOLIEAYp, a TakXKe [0 pe3yabTaTam
paccMOTpEeHHsI OpraHaMu MECTHOTO CaMOYTIpaBIICHUsI 3kajlod U 0OpaleHni KUTeJIeH paiioHa.

2. Opeanvl, obecneyugaroujue nposedenue oyeHKu
Opranamu, o0ecTeYMBaIOIIUMHU IPOBEICHUE OLIEHKH, SBJISIIOTCS CTPYKTYpHBIE MOpa3/IeeHus,
opranbl aJMHMHHUCTpallMM paililoHa (IO OTpacieBOd KOMIIETEHIIMH), OTBETCTBEHHbIE 3a
IIPEIOCTABIEHUE COOTBETCTBYIOIIMX MYHULIMUNAIBHBIX YCIYI, SBJSIONIMECS TJIABHBIMU
pacrnopsiAuTeNs MU OIOJPKETHBIX CcpelcTB (B obOimacTd  oOpa3oBaHMs, 3[paBOOXPaHEHHUS,

KYJIBTYPBI).



3. Obvekm oyenku

OOBeKTOM  OLIEHKHM  SBJISETCS ~ COOTBETCTBME  KadecTBa  IPEJOCTaBISIEMbIX
MYHUIIUTIATBHBIX YCIYT, TEXHOJIOTUH U YCIOBUI MX MPEIOCTABICHUS TPEOOBAHUIM K KauyeCTBY
IPEOCTAaBIIEHHUS] COOTBETCTBYIOLIEH MyHULIMIIAIILHOM YCIIyTH, YTBEPAKIEHHBIM [IOCTaHOBJICHUEM
I'maBbl paiioHa. OneHka COOTBETCTBUS MOKET IPOU3BOJIUTHCS TIJIaBHBIMU PacHOPSAUTEISIMU
OIO/IKETHBIX CPEJCTB JIMOO MO0 HEMOCPEIACTBEHHOMY HCIIOJIHUTEINO YCIYTH, JIMOO MO Tpymme
ucnonHutened  ycayr. Ilox MCHOMHUTENSMHM — YCIYT IOAPAa3yMEBAIOTCS  OpPraHU3aluM,
IPEOCTABIIAIOLINE MyHULIUIIAIbHBIE YCIIYTH, (UHAHCHpPYEMbIE U3 PAlOHHOIO OOJKEeTa.

4. Oyenka coomeemcmeus Kauvecmea gaxmuuecku npeodocmasiiemblx
MYHUYUNATBHBIX YCILY2 YIMBEPHCOEHHBIM MPeDOBAHUAM K KA4eCmaEy
C yuemom YCmaHo8IeHHbIX MYHUYUNAIbHBIX 3A0aHUL

4.1. dna opraHu3auui, NpeIoCTaBISIIOIMX MYHUIMIAIbHBIE YCIYI'H, CTPYKTYPHBIMU
MOJpa3/ICICHUsIMI, OpraHaMd aJMUHHCTpAlMK pailoHa (TI0 OTpacieBOH KOMIIETEHIIMH) B
nopsiike omnpenenseMoM [aBoil paiioHa, ycTaHaBIMBAIOTCS MYHHULUIAIbHBIE 3aJaHHs IO
NPEOCTABIICHUIO MYHHIUNAIBHBIX yCIyr. MyHUIUMIAIbHBIE 3aJaHus [PeIyCMaTpUBAIOT
TpeOOBaHUS K KauyecTBY IPEAOCTABISAEMBIX MYHHIMIIAIBHBIX yciayr. TpeOoBaHUS K KauyecTBY
NPEOCTABIIIEMBIX ~MYHHLIMIAIBHBIX ~ YCIYr YCTAHABIMBAIOTCS B (opMe TOKa3aresei,
XapakTepU3yOIUX  KayecTBO  MYHUUUNAIBHBIX  YCIOyr, -  HHAMKaTOpOB  KayecTBa
MYHUIUNATBHBIX yeiryr. CucTemMa W 3HaYCHHsI HHIUKATOPOB KaueCTBa MYHHMIIMIAIBHBIX YCIyT
yTBepxkaaercs [ naBoil paiioHa.

4.2. OpraHu3aiuu, IpeaoCTaBISIONINE MYHUITUITATIBHBIE YCIIYTH, ©KEMECIIHO B TCUCHHE
Mecslia, CIEAYIOIIETO 32 OTUETHBIM MECSLEM, NMPEACTABIAI0T CTPYKTYPHBIM IOApa3AeICHUSIM,
opraHaM aJMHHHCTpAallMU paiioHa (IO OTpPacieBOM KOMIETEHIMH) OTYET O BBIIOJHCHUU
MYHUIMNAIbHOrO 3ajiaHus. dopma oTyeTa O BBHINOJIHEHUH MYHUIMNAIBHOIO 33aJaHMs I10
IIPEAOCTABICHUIO MYHUIIMIIAIBHBIX YCIYT yTBEpKaaercs [1aBoil paiioHa.

4.3. IlpoBeneHHE OLIGHKM COOTBETCTBHUS KauecTBa (DAaKTHYECKH IperIoCTaBIseMbIX
MYHUIUIATBHBIX YCIYT TPeOOBAHUSAM K KAadyeCTBY IPENOCTABICHHUS MYHHIWMAIBHBIX YCIYT
OCYILECTBIISICTCS. CTPYKTYPHBIMHM TMOApa3JeNeHUsIMA, OpraHaMi aJMHHHUCTpalMu paiioHa (1o
OTpacieBOi KOMIETEHIMH) YCTaHOBHBIIMUM COOTBETCTBYIOIIEC MYHHIIMIIAIBHOE 3a/laHue, Ha
OCHOBE TMPEJICTABICHHBIX OTYETOB O BBIIOJHEHWH MYHHUIMIAIbHBIX 3aJaHUN, pe3yJbTaToB
paccMoTpeHws xKano0 MoTpeOuTeNel MyHUITUITATBHBIX YCIYT U IPOBEICHHBIX MMPOBEPOK.

4.4. C yuerom ocobeHHOCTEH (hMHAHCHPOBAHUS YUPEKICHUN 3ApaBOOXPAHEHUS OLIEHKA
KayecTBa MPENOCTaBISIEeMBIX ~ MYHHUIMIIAJIBHBIX ~ YCIYI B 00JacTH  3ApaBOOXPAHEHUS
OCYILIECTBIIsIeTCSI B COOTBeTCTBUM ¢ IlojokeHMeM O KOHTpojie KadecTBa M 0OBbeMax
MEIUIIUHCKONW TOMOIIM Ha TEPPUTOPHU OOJACTH, YTBEPKIAEMBIM COBMECTHBIM MPHUKA30M
JienapTaMeHTa 3]IpaBOOXpaHeHus obnactu M TeppuropuanbHoro (oHzpa o00s3aTeNbHOrO
MEIUITUHCKOTO CTPaXOBAHHUS.

5. OI/;GHKCI coomeemcmeus kadecmea qbakmuqecmt npedocmaeﬂﬂeszx MYHRUYUNATIbHbLX YCIlY2
mpe606aHuﬂM K Kauecme)y npedocmaeﬂeHuﬂ MYRUYUNATIbHbLX YCITY2

5.1. Ilpu oTCyTCcTBMM IO pe3yiabTaTaM pacCMOTPEHUSI OTYETOB O BBINOJIHEHUN
MYHUIIMNIAJIBHBIX 33JaHUH, a TaK)Ke MPOBEIECHHBIX KOHTPOJBHBIX MEPONPUATHIN (PacCMOTPEHHS
*anmo0 win oOpalieHui) HapylleHudl TpeOoBaHMH K KadecTBY MYHMUIMNAIBHBIX YCIYT
CUMTAETCS, YTO IMPEJOCTABICHHbIE MCIIOJIHUTEIEM MYHUIUIAIbHBIE YCIYI'HM COOTBETCTBYIOT
YCTAHOBJICHHBIM TPEOOBAHUSAM KaueCTBa.



5.2. B cnyyae BBISIBICHHS IO pe3yJibTaTaM PACCMOTPEHUS OTYETOB O BBIMOJIHEHUHU
MYHUIIUTIATBHBIX 33JaHUN, a TAKKe MPOBEICHHBIX KOHTPOJIBHBIX MEPONPUATHH (PaCCMOTPEHHS
)Kano0 wind oOpalleHHWi) eIMHUYHBIX HapymeHui (He Oojiee 3-X) TpeOOBaHWN K KadyeCTBY
MPEIOCTABIICHUS MYHHUIUIAIBHBIX YCIYT, KOTOpPbIC OBUIM YCTPAaHEHBI WM MOTYT OBITh
yCTpaHEHbl B Te€UEHUE HE OoJiee YeM B JECATHAHEBHBIN CPOK, U IIPU ATOM HE COMPOBOKIAIOTCS
BO3HUKHOBEHHEM YTPO3bI JKU3HH U 37J0POBBIO TPAXKIaH WJIM HETaTUBHBIMU MOCIEICTBUSIMU IS
UX JKM3HM U 3[I0POBBSl CUMUTAETCS, YTO YCIYT'HM B ILIEJIOM COOTBETCTBYIOT YCTAaHOBJIEHHBIM
TpeOOBaHUSAM KaueCTBa.

53. B cnyuae BbISIBICHHS 10 pe3yldbTaTaM pPAcCMOTPEHHS OTYETOB O BBIOJIHEHUU
MYHHIIMITATBHBIX 33JaHHN, a TAKKE MPOBEICHHBIX KOHTPOJIBHBIX MEPOIPHATHIA (PacCMOTpPEHUS
Kao0 uiau oOpaleHui) HECKOIBKUX HapyiieHu (0oee 3-X) TpeOoBaHUHN K Ka4ECTBY, KOTOPBIC
OBLIM YCTPAHEHBI WM MOTYT OBITh YCTPAHEHBI B TCUCHUHU HE 0oJiee YeM B JICCATUIHEBHBINH CPOK
U MIPU 3TOM HE COINPOBOXAAIOTCSI BOZHUKHOBEHUEM YTPO3bl KH3HU U 3J0POBBIO Tpa)JaH WU
HETaTUBHBIMHU TIOCJEJCTBUSAMHU I WX OJKH3HH U 3J0POBBS CUUTACTCS, YTO YCIYTH
MPEIOCTABIISAIOTCA C HE3HAYUTENBHBIMU WM YCTPAHHUMBIMU HAPYIICHUSMH YCTAaHOBJICHHBIX
TpeOOBaHUH K KaUeCTBY NPEAOCTABIICHHS] MyHUIIUTTAIBHBIX YCIIYT.

5.4. llpu BBIABIEHUU IO pe3ylbTaTaM pPACCMOTPEHHsS] OTYETOB O BBIMOJIHEHUU
MYHHIIMITAJTBHBIX 33JaHHAN, a TAKKE MPOBEICHHBIX KOHTPOJIBHBIX MEPONPUATHN (PAaCCMOTPECHHS
*Kanod wim oOpallleHuil) HapylIeHU TpeOOBaHMM K KAayeCTBY, HE MEPEUYHUCICHHBIX B MYHKTaX
5.2, 5.3 nacrosmero [lopsnka cuumTaercsi, 4TO MYHUIMNAIbHBIE YCIYrHM IPENOCTABIAIOTCS C
HApYIICHUSAMH YCTAaHOBJICHHBIX TpPeOOBaHMH K KA4yeCTBY MPEIOCTABICHUS MYHUIIUIATIbHBIX

YCIIYT.

6. Oyenka coomeemcmesus Kayecmea haxmuiecku npedoCmasisieMblx
MYHUYURATBHBIX YCILY2 YIMGEPIHCOCHHBIM MPeO08AHUIM K Ka4ecmesy nymem
npogedeHUss KOHMPOTILHLIX MEPONPUAMULL

6.1. KoHTpoJsibHBIE MEpONpPUATUS IPOBOASATCS HEMOCPEICTBEHHO B OpraHMU3alMsiX,
OKa3bIBAIOUINX MYHHUIUIAIbHBIE YCIYTH, a TaKXe MPU PACCMOTPEHUU (ITPOBEPKE) OTUETHOCTH,
MOCTYMNAIOIIEH OT UCIIOJIHUTENS YCIIYT IJIaBHOMY PacHOpSAUTENI0 OI0PKETHBIX CPEJICTB.

6.2. KoHTponbHBIE MEPOTIPUSATHS IO MPOBEPKE KadecTBa (PaKTUUECKH MPETOCTABISIEMBIX
MYHUIIMIIAJIBHBIX YCIYI' IPOBOJAATCA B COOTBETCTBUHU C IIJIAHOM KOHTpOJ’IBHOfI pa6OTBI oprasna,
YIOJIHOMOYEHHOTO Ha OCYIIECTBIEHHE KOHTPOJBHBIX MEpPONPHUATHUH, WIM K€ Ha OCHOBAaHUU
MOCTYIUBIIHX XKaJT00 HA KaYe€CTBO MPEIOCTABISEMBIX YCIYT.

6.3. JIOMmKHOCTHBIE JIMIIA, OCYLIECTBISAIONINE MPOBEICHUE KOHTPOJIbHBIX MEPONPHUITHH,
00s13aHbl MPEACTaBUTh PYKOBOAMTEIIO IPOBEPSEMON OpraHuM3allid JOKYMEHThl Ha IpaBo
MIPOBECHUS IPOBEPKH.

6.4. Ilpu npoBeNEHUM KOHTPOJBHOTO MEPONPUATUS MO MECTYy OKa3zaHUs yCIyT
YIIOJTHOMOYEHHBIE Ha MPOBEIEHNE POBEPKHU JOKHOCTHBIE JIMIa 00S3aHbI IPOBEPSITH BEACHUE
HUCIIOJIHUTCIIIMU  YCIIYI'T KHUI'T PErucCTpalruun )kaimod u HpCI[J'IO)KGHI/II\/JI, HUX OOCTYNHOCTb JJId
nosyyaTesield yclIyr, a TakKe CoJep)KaHHhe »Kaylod moiydareneil ycayr W pe3yiabTaThl UX
PACCMOTPCHUA HA MPEAMET JOCTATOUYHOCTU IMPHUHATHIX MEP IO o0ecIieueHnIo npeaoCTaBJICHUA
YCIyTH C JOJDKHBIM ypOBHEM KauecTBa (YCTpaHEHHUs TIOCIEACTBUNA HEKa4YeCTBEHHOTO
MIPEIOCTaBICHUS YCIIYTH).

6.5. [1o OKOHYaHMHM KOHTPOJBHBIX MEPOIPHUATUN COCTABISETCS COOTBETCTBYIOLIUMN aKT O
MIPOBEJICHHON MPOBEPKE.

AKT TpOBEpKH TMOJNUCHIBACTCS JIOJDKHOCTHBIMU  JIMIIAMH,  OCYILECTBIISIOIIUMU
IIPOBEPKY, a TAK)KE PYKOBOJUTEIIEM ITPOBEPSIEMON OPTaHU3aLUN.

6.6. NuHdopmanmsi o BBHIMOTHEHWHM I[IJIaHA KOHTPOJBHOM paboOThl W pe3yabTaTax
KOHTPOJIbHBIX MGpOHpI/IHTI/Iﬁ CXKErogHo B TCEUCHHUE MeEcidla CO JOHI OKOHYAaHuA T1o01a
MPEJICTaBISIETCS CTPYKTYPHBIMU — TOJIpa3eieHUusIMU, OpraHaMy  aJMHUHHUCTpAIMU paiioHa (1o
oTpacieBoi komrereHun) [ aBe paiiona.



7. Oyenka coomeemcmeus Kauecmea paxmuiecku npedocmasiaemblx MyHUYUNAIbHBIX YCIY2
YMBEPHCOEHHBIM MPeOOBAHUAM K KAYecmay nymem paccmMompenus ieanod u oopaujerull
Jrcumenell pationa Ha Ka4ecmeo npedoCmagisaemvlx MyHUYURATbHBIX YCYe

7.1. Bce moctynuBiIne oOpalieHusi TpaxkJaH, a TakKe IOJydyeHHbIe B XOJe Mpuema
IpaXkaaH MPEAJIOKEHUST PACCMATPUBAOTCS COOTBETCTBYIOLUM CTPYKTYPHBIM TOApa3/I€JIECHUEM,
OpraHOM aJMUHUCTpallMud pailioHa ([0 OTPAcieBOM KOMIIETEHIIMHM) B TOPSAKE U CPOKH,
YCTaHOBJIEHHBIE IEHCTBYIOLINM 3aKOHOJATEIbCTBOM.

7.2. Tlo pe3ynpTaTaMm MPOBEPKH OOpAIEHUS T'pakJaH COCTaBISETCS MOTHUBHUPOBAHHOE
3aKIJII0YCHHE, KOTOPOE JOJDKHO COJIEpKaTh OObEKTUBHBINA aHAIN3 COOpaHHBIX MaTepuanoB. Eciu
IIPU MIPOBEPKE BBISBICHBI HECOOTBETCTBUS KaYeCTBA MPEAOCTABICHHBIX MyHUIIMIIAIBHBIX YCIYT
YTBEP)KJICHHBIM TPEeOOBAaHUSAM K KAdecTBY, TO B 3aKJIIIOUYCHHU JIOJDKHO OBITH yKa3aHO, KaKue
KOHKPETHO TMpeasaraloTcst (MPUHATHI) MEpbl O MPEIOCTABICHUIO YCIYTH C HaAJIekKalluM
YPOBHEM KauecTBa, YCTPAHEHUIO IIOCJIEICTBUN HEKAYECTBEHHOI'O IHPEJOCTaBICHUS YCIYTH,
YCTPaHEHUIO HEJOCTATKOB U YITYIICHHUH B IEATEIBHOCTH UCIIOIHUTENSI MyHUIIUIATIBHON YCIIYTH.

8. Omseemcmeennocms 3a HapyuleHue mpeoo8anull K Kauecmey
npeodoCcmasienuss MyHUYUNALbHBIX YCIY2

8.1. Ilpu BbIsBIEHMM HapYUICHUH YCTAaHOBJIEHHBIX TpPeOOBaHUI K KAayeCTBY INPEAOCTaBICHUS
MYHUIMNAIBHBIX YCIYT K OpPraHU3alysiM - UCHOJHUTEISIM MYHUIUIAIbHBIX YCIYT MOTYT OBITh
MPUMCHCHBI CJICAYIOIINEC MCPbI OTBETCTBCHHOCTH:

IpeKpalleHue (pacTopKeHne) MyHUIMIIAIbHOIO KOHTPAKTa (I0roBOpa Ha OKa3aHUe YCIIyT) WU
[pEeKpaLleHue MYHULIUITAIBHOTO 3aaHus;

npeabsiBilieHHe IITpadHBIX CAHKIMA 3a HEKayecTBEHHble YycIyrd (ecau OHM  Obuln
HNPEAYCMOTPEHDLI YCIOBUSMU MYHHUIIMIIAJIBHOIO KOHTpPaKTa MM [OOroBOpa Ha OKas3aHue
MYHULUIAIBHBIX YCIYT);

B3bICKAHME CYMMBI yuiep0Oa, MPUUYMHEHHOrO paioHy B pPE3yJabTaTe IPEIOCTABIICHUS
HEKa4YeCTBEHHbBIX MYHUIUIAIBHBIX YCIYT;

MIPUOCTAaHOBIIEHNE (PMHAHCUPOBAHMS U3 paHOHHOTO OI0/IKETa;

UHBIX MEp OTBETCTBEHHOCTH, IPEIYCMOTPEHHBIX JEHCTBYIOIIMM  3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

8.2. Ilpu BBISBIEHUHM HapylIEHUH TpeOOBaHUI K KauyecTBY NMPEIOCTABICHHUS MYHHUIIMIAIbHBIX
YCIyr K JOJDKHOCTHBIM JIMIaM HUJIN pa6OTHI/IKaM opraHmauHﬁ - ICTIOJTHHUTEIEH MYHUIUIIAJIBHBIX
yCIyr MOTYT OBITh NPUMEHEHbl MEpbl OTBETCTBEHHOCTH, IPEIyCMOTpPEHHble TpyrOBBIM
kozexkcoM Poccuiickoit denepanum.

HepequL HHAUKATOPOB KaYeCTBAa MYHUIHITIAJIBHBIX YCJIYI

HanmenoBanue | Kon WNunukatop 3HaueHNe UHJIMKAaTOpa KayecTBa
MYHULIMIIAJIbHOW | MHIMKATOpA | Ka4eCcTBa I'apantupoBanHoe | lleneBoe 3HaYeHHUE
YCIIyTH MYHUILIMIAILHON | 3HaYEHHUE Ha Ha Ha
yCIyTH 200_ | 200_ | 200_
r. r. I.
[Ipumeuanmue.

* - xon mHAMKatopa ompezensercs kak BXX, roe B o6o3nauenune Buaa uaaukaropa (I, T, K
wi P), a XX - nopsaKoBbIf HOMEp UHAWKATOPa COOTBETCTBYIOIIETO BU/IA AJISl JAHHON YCITYTH.
[TpenycmarpuBaroTcs cienyronme 0003HauYeHNs BUIa WHIANKATOpa:

J - MHAMKATOPHI 1T KOHTPOJS OOECTICUeHHs JOCTYITHOCTH MPEIOCTABICHUS MYHUIIUITATbHON
yciIyrd (B TOM 4HMCIe YAENbHBIE MOKA3aTeNu JIOCTYMHBIX MYHUIUIAIBHBIX YCIYT Ha OJHOTO




HNOTEHIMAJIBHOIO TMOTPeOUTENs], IOKa3aTea OOECHEUYEHHOCTH YCIYro IOTEHLHAIbHBIX
noTpeOuTeNe; MoKa3aTend oOXBara YCIYrod MOTEHIHATbHBIX TMOTPEeOUTENeH; IOoKa3aTelu
o0ecrieueHus pexxuma paboThl UCIIOJHUTENSI MyHULIMIIAIILHON YCIIYTH U JIp.);

T - nHIUKATOPBI U1 KOHTPOJIS HAJIMYUSA Yy UCIIOJHUTENS MYHULIMIIAIBHON YCIYTHM KOHKPETHBIX
IPEIMETOB TEXHUUYECKOTIO OCHAILIEHH (II0 OCHOBHOMY IEPEUHIO);

K - uHauKaTopbl Aisi KOHTPOJS oOecmeueHHs! y4YpekIeHUs (OpraHu3aluu) - WCHOTHHUTENS
MYHUIUIAIBHBIX YCIYT KBAJIU(UIUPOBAHHBIMU KaJpaMH;

P - wuHaukaTtopbl Ans  KOHTpOJs oOecmeueHHsl pe3ylbTaTMBHOCTH H  3(pdexTuBHOCTH
IIPEIOCTABIICHUSI MYHULIUIIATIbHBIX YCIIYT, YIOBICTBOPEHHOCTH B HUX IOJIy4aTeleH,



POPMA

0oT4Y€TA 0 BBINMOJHEHUN MYHUIIUITAJIBHOTO0 3aJaHUA

10 NPeJ0CTABIEHUI0 MYHHIIUNIAJIBHBIX yCJIyr B besiozepckom paiione

IlonHoe HamMeHOBaHHE OpraHu3anuu, OKa3bIBaIOIHCﬁ

MYHHULUIIAIbHBIE YCIYTH

['maBHBII paciopsaIuTeNb 0
OIO/IKETHBIX CPE/ICTB
1. IlpenocraBijieHMe MYHMIHIAJIbHBIX YCJIYT
Ne i/m HaunmenoBanue yciayr Enxnaunusl O0bem ycJIyr 3a OTYETHBIN EPHOA O0bem ycJIyr HAapacTalIMM HTOTOM C
U3MepeHust HayaJia roaa
el. ThIC. pyo0. el. ThIC. py0.
2. CaeeHHs 0 peaju30BaHHbIX MEPONPHUATHAX B PAMKAX 0Ka3aHUA MYHHIHMNAJBHBIX YCJIYyT
Ne ni/m HanmenoBanue peanusoBanHoro | Jlara nposeaenus IHosicHenue

MEpONpHUATHS




3. CBeleHus 0 KayecTBe NMPEJOCTABIAEMbIX MYHUIIUNIAJIBHBIX YCJIYT

a) HaJIMYUE B OTUCTHOM IEPHUOAC ’KaJ100 Ha Ka4eCcTBO yciyr

Ne i/t

Haumenosanue yciyr

KeMm nomana »xano0a

Coneprkanue xano0bl

6) HaJIMYMC B OTUCTHOM IICPHOJC 3aMEUaHul K Ka4CCTBY rocyaa

PCTBCHHBIX YCJIYI' CO CTOPOHBI KOHTPOJIMPYHOIINUX OPraHOB

No i/t

HaumenoBanue yciyr

KoHTtpomupyronuit opras u gara
IIPOBEPKH

Coneprxanue 3aMmeyaHust

B) SHAYCHHUA MHAMKATOPOB KAa4CCTBA 'OCYJAPCTBCHHBIX YCIYT B OTUCTHOM IICPUOJIC

Ne i/t

HaumenoBanue yciyr

3HaucHUE HHAUWKATOPOB KAYCCTBA MYHHUIIUTIAJIBHBIX YCIIYT'

3HaueHue, yCTaHOBJIEHHOE TPEOOBaHUIM K Ka4eCTBY PakTUYECKOE 3HAYCHHE
IIPEAOCTABICHNS MYHULIUIIAJIBHBIX YCIYT

3HA4YCHHC

["apanTupoBanHoOe IleneBoe 3HaueHME

PykoBoauTens opranusanyu, OKa3plBarolen
MYHUIUIIAJIbHBIE YCIYTH




NMOCTAHOBJIEHUE AOMUHUCTPALIUN BOXEIOACKOIO
MYHULIMNANIBHOIO PAUOHA

ot 20 aBrycta 2010 r. N 718

Ob YTBEPXXOEHUN MHOUMKATOPOB KAYECTBA MYHULIUMNATbHbIX
YCNYI B COEPE KYJIbTYPbI

B cooTBercTBHM € NOCTAHOBJIIEHHEM aJMHHHUCTpalMK BoXXeroackoro MyHUIIMIAIBHOTO
paiiona ot 29.06.2010 N 538 "O6 yrBepxknenuu [lopsiika mpoBeACHHs] OIIEHKH COOTBETCTBUS
KauecTBa (PaKTUYECKU MPEAOCTABISIEMbIX MYHUIIUIIATBHBIX YCIYT YTBEPKACHHBIM CTaHAapTam",
MOCTAaHOBJICHHEM aJIMUHUCTpalMK B0Xeroackoro MyHuIMnaaipHOro paiiona ot 29.04.2010 N
341 "OO6 yTBEpXKIEHHH CTaHIAAPTOB KAaYeCTBA MYHHIIMMIAIBHBIX YCIYT B OOJACTH KyJbTYpHI"
agMuHUCTpanus Boxkeroackoro MyHUIUIAIBHOIO PaiiOHa IIOCTaHOBJIAET:

1. YTBepauTh MHAUKATOPHI Kaue€CTBA MYHHUIIMITAJILHBIX YCIYT B cepe KyIbTYpbl COTJIACHO
IPUJIOKEHUIO K HACTOSIILIEMY ITOCTAHOBJIEHUIO.

2. Hacrosmiee mocTaHOBIEHUE BCTYIAET B CUJY MOCie O(QUIMATBLHOTO ONMyOIMKOBAHHS B
raszere "bopnba".

3. KoHTponb 3a MCMONHEHWEM HACTOAIIETO MOCTAHOBIICHUS BO3JIOKUTH Ha 3aMECTHUTENS
I'maBbl agMuHucTpauuu BoXeroackoro MyHHULHMIAIBHOIO pailoHa MO COLMAIbHBIM BOIPOCAM
NBanosy U.B.

I'maBa Boxeronckoro MyHUIMIIAIBHOTO palioHa
C.H.CEMEHHUHKOB



oT

YTBepxkacH

ITocTanoBnennem A MUHUCTpAITUN
Boxeroackoro MyHUIIMIAIBHOTO pailoHa
20 asrycra 2010 r. N 718 (npunoxenue)

INEPEYEHb NHANKATOPOB KAYECTBA MYHUILIUITIAJIBHBIX YCIIYI' B COEPE KYJIbTYPhI

HaumMeHOBaHMue Konm VHIMKATOPE KauecTBa BHaueHMEe MHIUKATOPOBR KauecCTBa
MYHULUIIAJIbHOM VMHIMKATOPA | MYHULKNIAJIbHOY YCIyIU
YCIIyTHU TapaHTUPOBAHHOE [leeBOe 3HAaUEHUE
3HAUEHUE
Ha 2010 r.|Ha 2011 r.|Ha 2012 r.
Opranmusauusa 01 ObweM OubInoTeuHoTro GoHIa He menee 270.0 281 276.1 276.1
OMBIMOTEUHOT O (TBHIC. em.)
ODCIIYyX/BAHUSA
HaceJieHus o2 Iojyiga eOMHMI XPaHeHUS B He menee 70% 70 70 70
OTKPEITOM HOCTYyIle (% B ofumeMm
obwemMe ¢QoHIa)
KoncyneranTllioc: nprMedaHMe.
TexCcT JIaH B COOTBETCTBUM C OOULUMAJBHEIM MCTOUHMKOM NyOJIUKALIUMA .
P03 KuuroBeimaua B Tom (TRIC. 2K3.) He wmeHee 327 327 327
P04 Josiga KHMT'OBBIDAYUM I10 He menee 0.08% 0.09 0.09 0.09
MexXOmbIMoTeyHoMy a®oHeMeHTY (%
oT ofmey KHUTOBHIOAYUM B IT'OX)
P05 JoJyiga KHMUI'OBHIOAUM II10 He menee 9% 11.1 11.1 11.1
BHeCTaUuMOHapHOMY aboHeMeHTY (%
oT ofmer KHUIOBHIOAUM B T'OX)
o6 ObHoBJIIEeMOCThL GoHIa B Tom (% He menee 2.0% 2.1 2.2 2.2
HOBBIX IIOCTYIJIEHUNM B OOuIeM
obbeMe XpaHeHMS)
KoncynpraHTIoC: NprMedaHMe.

TexCT DaH B COOTBETCTBUM C OOMLUMAJIBHBEIM MCTOUHMKOM NyOJIMKALMN.



P07

KonmmuecTRO MnocemeHum
(TBEIC. Ue.)

He mMeHee

122.5

122.5

122.

nos

ObbeM BJIEKTPOHHOTO KaTajora
(TEIC. Banmcemn)

He menee 0.5

P09

KonnuecTBO MeTOOUMUECKUX
MaTEepPMasioB, MNOATOTOBJIEHHBIX
yupexneHueM (K—-BO WTYK)

He wmMmenee 5

P10

KommuecTBo OUMOMMOTpadmUueCcKmUx
crnpaBoOK (TeEIC. eX.)

He menee 4.0

ol1l

KonmmuecTBO MaCCOBHIX
MeponpmaTumM (TeIC. €n.)

He menee 0.7

[IlpenocTaBJieHKE
oocTyla I'paxiaH
K MYy3eMHBM
npeIMeTaMm ¥

MYy 3EVHBIM
KOJIJIEKLIM M
My3es paMoHa

ool

KommuecTBO My3eMHHX IPeIMEeTOB
Ha 1 xurensa (em.)

He menee 0.1

ooz

KonmmuecTBO My3eMHOT'O COOpPaHUA
(enm.)

He wmeHee

3060

3160

3200

o3

OxBaT HaceJlIeHud ycJayTaMu My3ed
(umciio moceTuTesier / 4YKncio
xuTejgenn x 100%)

He menee 14

15

16

17

no4

[IpOIOIIXUTEJIbHOCTD
3KCKYPCUOHHOTO OOCJyXUBaAHUS
(MMH.)

He menee 45

45

45

45

o5

KonmmuecTBO mnocemeHmun
(TBIC. Ues.)

He menee 2.4

o6

Uucio MyBeﬁHBIX BEICTABOK B I'OI

He menee 9

CosnmaHue
YCJIOBUM IJid
opraHu3alumumu
mocyra XuTejeun

ool

YIOesbHBIM BeC HaceJIeHuHd,
YUaCTBYWIETO B KYJIbTYPHO-
o)

oocyr. Meponp., % (KoJ-BO
NPUCYTCTBYyWOIMUX / HaCeJIeHMEe X

He mMenee 620.0%

686.8

689.8

692.




MYHULIUIIAJIBEHOT'O
paroHa

100%)

P02

IoJjis yJyacTus B MEPONPUSTUSX
06J1aCTHOT'O, BCEPOCCUNMCKOIO U
Op. yp. (4Y4MCJIO y4YaCTHUKOB
ypoBHel / obuee umMciio
YUACTHUKOB XyI.
caMoIesaTeJIbHOCTH)

He menee 2%

o3

KommuecTBO KITYOHBIX
dbopMmpoBaHUM (en.)

He menee 120

129

130

135

no4

KonmuecTBO NPOBOIOVMEIX
MeponpuaTu (en.)

He menee 5200

5290

5300

5310

K05

[IpoueHT oxBaTa PabOTHMUKOB
YyUYpeXOeHMM KyJIbTYPE
MEeTOOMYECKOM [NOMOUBI0

100%

100

100

100

YCJayTru I10
pPasBUTUIO
MECTHOTO
TPaIOULMOHHOI'O
HapOIOHOTO
XYIOOXECTBEHHOT'O
TBOpPUYECTBA

ool

KonmmuecTBO KIIyOHBEIX
dbopMmpoBaHUM (en.)

He menee 13

14

15

15

noz

KonmmuecTBO yYaCTHMKOB KJIYOHEIX
bopMmpoOBaHUM (uUest.)

He menee 110

120

125

130

o3
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NMOCTAHOBJIEHUE AOMUHUCTPALIUU I'. BOJNOIrAbl

ot 25 mapTta 2010 r. N 1146

Ob YTBEPXOEHUN AOMUHUCTPATUBHOIO PEINAMEHTA MO
OKA3AHUIO (BbIMOJNTHEHUIO) MYHULUIUNATNBbHbLIX YCNYT (PABOT) HA
NMNATHON OCHOBE MYHULUNATNBbHbIMU YYPEXOEHNAMM,
NnOoABEAOMCTBEHHbLIMU YINPABJIEHUIO KYJNIbTYPbl U UCTOPUKO-
KYINNbTYPHOIO HACNEOUAAOMUHUCTPALUU TOPOOA BOJOIrAbl

(B pen. mocTaHOBJICHUsS] AIMUHUCTpAuK T. Bomoras
ot 30.07.2010 N 4001)

B mensix coBepIIEHCTBOBAaHUS JESITEIBHOCTH OPraHOB MECTHOTO CaMOYIpaBJICHUS,
OpENyNpexaeHus  KOPPYINUUH,  pealu3allid  [paB  MYHHIMNAIbHBIX  Y4PEXKJICHUH,
MOJBEJIOMCTBEHHBIX ~ YTIPABJIECHUIO  KYJIbTYpbl W HCTOPUKO-KYJIBTYPHOTO  Hacieaus
AnmuHuCTpanuu ropoja Bomorapl, Ha oka3zaHue (BBIOJIHEHHE) IUIATHBIX ycayr (pabot), B
COOTBETCTBUU C pacnopspkenreM ['maBel ropoaa Bosorner ot 2 HosiOpst 2009 roma N 278 "O
MOJATOTOBKE aJIMUHUCTPATUBHBIX PEriaMEHTOB HCIOIHEHUS MYHUIUNANbHBIX (QYHKIHH |
IPEOCTABIEHUS MYHUIMNAIbHBIX Yyciuyr', Ha ocHoBaHuM crared 38, 44 VYcrasa
MyHHULIUTIaTbHOTO 006pa3zoBanus "['opon Bonoraa" mocranosisto:

1. VYr1Bepautrp mpwiaraeMblii = AJMUHUCTPAaTUBHBIM  perjaMeHT 10  OKa3aHUIO
(BBITIOJIHEHUIO) MYHHULHUMANBHBIX YCIyr (pabOT) Ha IUIATHOM OCHOBE MYHHUIIMIAIbHBIMU
YUPEKACHUSMH, ITOJBEJOMCTBEHHBIMH YTPABICHUIO KYJIbTYPhl M HCTOPUKO-KYIBTYPHOTO
Hacyenusi AAMUHHUCTpaluu ropoja Bonorasr (qanee - AIMUHUCTPATUBHBIN pErfiaMeHT).

2. YupaBieHHIO KyJIbTYpPbl U HCTOPHKO-KYJIBTYPHOTO HAcieust AJIMUHUCTPALMU TOpoJa
Bonorner (U.B. Cynranmmna):

2.1. OOecrieunTh [OBEAECHHUE JO CBEJIEHUS PYKOBOJAUTENEH IOABEIOMCTBEHHBIX
MYHHUIIMIATBHBIX YUPEKACHUN YTBEPKACHHOTO AJIMUHUCTPATUBHOTO pEriiaMeHTa.

2.2. PekoMeHI0BaTh MYHHIIUIIAIBHBIM YUPEXKICHHUSIM, TTOABEIOMCTBEHHBIM Y IPABICHUIO
KYJIBTYPbl M HCTOPUKO-KYJIBTYPHOTO Hacieauss AJIMUHUCTpAMU ropoaa Bomorasl, mpuBecTu B
COOTBETCTBHE C VYTBEPXKICHHBIM AJMHHHCTPATUBHBIM PErJaMEHTOM JIOKAJbHBIE aKThI

YUpEKIACHUN.
3. KoHTpounb 32 BBITIOJHEHHWEM HACTOSIIErO IMOCTAHOBIICHUS BO3JIOKHTH HA 3aMECTUTEIIS
I'maBsl TOpoma Bomorael - HavanpHuKa JlemapramMeHTa TyMaHUTapHOM — IOJMTUKHU

Anmvunnctpanuu ropoaa Bomoraer E.IT. Kynpsisosy.

4. Hacrosimiee MOCTaHOBIEHHE TOJJICKUT OMyONUKOBaHWIO B Tazere "Bosoroackue
HOBOCTH" ¥ pa3MelieHuo Ha odummuaribHoM WMHTepHeT-caiiTe AIMHUHHCTpallid TOpoja
Bousorasl.

I'naBa r. Bonormasl
E.B.IIIYJIEIIOB



AJIMUHUCTPATUBHBINA PETJIAMEHT
ITO OKA3AHUIO (BBINOJTHEHNIO) MYHUIIMITAJIBHBIX YCJIYT (PABOT)
HA IITATHOI OCHOBE MYHUIIUIIAJIBHBIMHA YYPEXJIEHUSMMU,
HOABEAOMCTBEHHbBIMHU YIIPABJIEHUIO KYJIBTYPBI U HCTOPUKO-
KYJbTYPHOI'O HACJIEAUA AIMUHUCTPALIMU I'OPOJA BOJIOI' AbI

1. O01ue noJI0XKEeHU

1.1. AIMUHUCTPATUBHBIA PEIVIAMEHT 110 OKa3aHUI0 MYHUIMIAIBHBIX YCIYT (BBIIIOJIHEHUIO
paboT) Ha TMJIATHOW OCHOBE MYHHUIMNAIBHBIMU YYPEXKICHUSMHU, MOJBEIOMCTBEHHBIMU
VYipaBieHnIo KyJabTypbl 1 HCTOPUKO-KYJIbTYPHOTO Haciaeauss AIMUHUCTpaluy ropoaa Bomorast
(manee - Ympanienue), pa3paboTaH B LEISIX 3alIUTHI IPaB MOTpeOUTENEH, COBEPIICHCTBOBAHUS
IPaBOBOIO  PETYJIMPOBAHUSA JCATEIBHOCTH B 00JacTH KyJAbTYpHI, pealu3ald IpaB
MYHULIMNIATBHBIX YUPEKICHUI Ha OKa3aHHe IUIaTHBIX ycayr (BBIIOJIHEHHE paloT) (manee -
AJIMUHHUCTPAaTUBHBINA PETJIAMEHT).

1.2. Hacrosimuii AIMUHUCTPATUBHBIN periaMeHT paclpoCTpaHIETCs Ha TPaBOOTHOIIEHUS,
BO3HHUKAIOIINE MEXAY MYHULIMUNAIBHBIMUA  YUPSKICHUAMH  KYJIBTYPBI, YUPEKICHHUSIMU
JOTIOTHUTEIILHOTO 00pa3oBaHus JETel, MOABEIOMCTBEHHBIMU YTIPABICHUIO, U MOTPEOUTENIMU
YKa3aHHBIX yCIYT.

1.3. AAMUHUCTpaTHUBHBIA perjaMeHT pa3paboTaH B COOTBETCTBHHM CO CTaTbe 69.2
bromkernoro koxexca Poccuiickoit @enepannu, denepanbHbiM 3ak0HOM 0T 6 OokTsiOps 2003
romra N 131-®3 "O6 o0mmMx MNOpUHIMIIAX OPraHU3alMd MECTHOIO CaMOYIpaBICHUS B
Poccuiickoit ®enepanun”, 3akonom Poccuiickoit @eneparu ot 7 deBpanst 1992 roga N 2300-1
"O 3ammTte npaB norpeduteneit”, 3akonom Poccutickoii @eneparuu ot 10 urons 1992 roma N
3266-1 "O6 obOpazoBanun", mocraHosineHneM llpaButenscrBa Poccuiickoit ®enepanuu ot 7
mapta 1995 roma N 233 "OO yrBepxkaeHun THUIOBOro MoJIoKeHUS 00 00pa3zoBaTENIbHOM
YUPESKICHUU JTOTIOJHUTEILHOTO 00pa3oBaHus AeTel", YCTaBOM MYHHIIMIIAIILHOTO 00pa3oBaHuUs
"T'opon Bosoraa".

1.4. Ilnatueie ycnyru (paboTel) - 3TO yciyru (paboThl), OKa3bIBaeMbl€ (BBIMOIHIEMbIE)
VCTIOJTHUTEIISIMU yCIIyT - MYHULUNAIbHBIMU OIOIKETHBIMU YUPEKICHUSIMH,
MOJIBEJOMCTBEHHBIMU ~ YTIPABICHUIO  KYJIbTYpbl M  HMCTOPUKO-KYJIBTYPHOI'O  Hacjienus
AnMuHUCTpauu ropoja Bomornael, 3a COOTBETCTBYIONIYIO MIIATy CBEPX OOBEMOB COLIMAJbHBIX
yCIIyT, TapaHTUPOBAHHBIX HACEJIEHUIO, MOJE3HBIH 3PPEeKT (pe3yapTaT) KOTOPBIX HCIOJIb3YETCs
JUTSL TMYHBIX HYXK] TpaxkaaHaMu ((pU3MUecKUMH JIUIIAMU) WK IOPUIUYECKUME JHIaMH (J1anee -
MOJIy4aTeNId YCIIYTH), B COOTBETCTBUU C MYHUIIUIIATbHBIM 33aJJaHUEM Ha OKa3aHUE (BBIIIOJIHEHUE)
MYHUIIMNIATBHBIX YCIyT (padort). [InaTHele ycinyru He MOTYT OBITH OKa3aHbl B3aMEH U B paMKax
OCHOBHOM JIeATENHOCTH, (PUHAHCUPYEMOM U3 CPeNCTB Oro/KeTa Topoia Bomorasr.

1.5. Opranuzanus oka3zaHus (BBIIOJHEHUS) MYHHUIIMIATBHBIX YCIyT (paboT) HA IUIaTHOM
OCHOBE YYPEXACHUSIMHM B 4HacTH (POPMHUPOBAHUS MYHUIUMNAIBHOIO 33JaHUS OCYIIECTBISETCS
YupasneHueM.

1.6. Oka3aHue (BBITIOJIHEHHUE) MYHUILIUITAJIHBIX YCIyT (paboT) Ha TIaTHOM OCHOBE (Hasee -
MYyHHUIIUTIATbHAs ycyra) OCYIIECTBIISIECTCA MYHULUNATbHBIMU YUpEXKACHUSIMU,
MOJIBEJOMCTBEHHBIMH ~ YTPABICHUIO  KYJIbTYpbl M  HCTOPUKO-KYJIBTYPHOI'O  Hacjienus
AnmMuHUCTpanuu ropoaa Bonoras! (nanee - yapexacHus).



2. TpeboBaHus K MPEAOCTABICHUIO MyHUITUTIATHHOU YCIIYTH

2.1. UndopmupoBaHue 0 NpeAoCTaBICHUY MyHUIUIIAIBHON YCIIYTH OCYIECTBIIACTCS:

VYnopapiieHueM, yupeKICHUSMU B XOJ€ JMYHOIO Ipuema (IpOoBEACHHE KOHCYJIbTALUN)
IIOCPEJICTBOM HCIOJIb30BAHUS CPEICTB TENC(POHHON, MOUYTOBOH, (PAKCUMUIBHON CBSI3U U MHBIX
CPeACTB KOMMYHHMKAIIUM, pa3MelleHuss MHPOpPMAaLUU B MHPOPMALMOHHBIX CHUCTEMax OOIIEro
NOJIb30BaHUSA (B TOM 4YMCJIE€ Ha O(UUUANBHBIX CalTaXx YIpaBiIeHUS U YUYPEXKACHUH B CETU
WuTtepHeT (pu MX HAIMYHH), a TAaKXKe MOCPEICTBOM pa3MeEIleHHs] B MecTax OOIIero JocTymna
COOTBETCTBYIOLIEH HH(OPMALIUH.

Nudopmanus 0 MECTOHAXOXKICHUH YTIPABICHUS, YUPEKICHUN U agpecax dICKTPOHHON
HOYTHI COAEPIKUTCS B MpUIokeHUsIX N 1, 2 K AIMUHUCTPAaTUBHOMY PETJIAMEHTY.

2.2. VHpopMupoBaHHE O MPEIOCTABICHUH MYHUIUIAIBLHOW YCIYTH OCYIIECTBISETCS
JIOJDKHOCTHBIMH JIMIIaMU YTIpaBlieHus (Hajiee - JOJKHOCTHBIC Jinia) exenHeBHo ¢ 08.30 mo
17.30, npennpasaauuneie 11U - ¢ 08.30 o 16.30 ¢ nepepsiBom Ha 06en ¢ 13.00 go 14.00, a
TaKXe CHEeHATMCTaMU YUPEKJCHUH B COOTBETCTBUHM € TpapUKOM pabOThl yUPEKICHHI.

Wudopmanms o rpaduke pabOTHI yUpexIEHUH pa3MmelmieHa B mpwiokeHnn N 2 K
AJIMMHHCTPAaTUBHOMY PETJIAMEHTY.

2.3. IIpu oTBeTax Ha ycTHBIE OoOpamieHus (Mo TeaeoHy WIH JHYHO) JOJDKHOCTHBIC JTUIA
VhpaBieHuss W CHELMANIUCTBl YUPEXKACHUH HHPOPMHUPYIOT OOpaTUBLIMXCS O IOpsAIKe
IIPEIOCTABJICHUS! MYHULMIAIbHOW YCIYrd, OCHOBAHMSIX MJIi HIPUOCTAHOBJIEHUS OKa3aHUs
MYHUIUNAIBHOM yCIOYrM, a TakKe MpPEJOCTaBIAI0T MHYI0 HMHTEPECYIOIIYI0 TIpaxkJaH
MH(}OPMALIKIO 10 BOIIPOCY NMPEAOCTaBICHUSI MyHUIIUIAIBHON YCIYTH.

2.4. Nudopmanus O HPEJOCTABICHUM MYHUIMIAIBHONH YCIYrM JAOJDKHA HaXOIUThCS
HETIOCPEICTBEHHO B YUPEKICHUH B yIOOHOM Il 0003pEHUS MECTE U COICPIKATH!

CBEIEHUSI O HAUMEHOBaHMM YUPEXKAEHHUS, O €ro MecTe HaXOXICHUs, MecTe
roCyJapCTBEHHOM pPErucTparu;

cBefieHHst 00 yupeaurtene (HauMeHOBaHUe, ajpec, TenedoH);

CBEJICHMSI O JIMLIEH3MSIX, HOMEpax M JaTaXx MX BblIaud, CPOKE AECUCTBUS, OpraHe, HX
BBIJIaBIIIEM;

CBEICHHUS O pEeKHUME padOThl YUPEKACHMS, €ro MOJApa3AeieHUI, CIEeUUaTUCTOB 10
OKa3aHUIO (BBIMOJIHEHHUIO) MYHUIIUIIATBHBIX YCIYT (paboT);

CBENIEHUsI 00 YTBEP)KJICHHOM IEpPEYHE OKa3bIBAEMBIX (BBIMOJHAEMBIX) ycayr (pabor) Ha
IUIATHOM OCHOBE C YKa3aHHMEM HX CTOMMOCTH, YCIOBUH IPEAOCTaBICHMSI U TOIYYECHHS, O
JbroTax JJis OTHENbHBIX KaTeropuil rpakgaH (€ciid Takue JIbroThl IPEeAyCMOTPEHBI
JIeMCTBYIOIMM 3aKOHOAATEIbCTBOM);

CBEJICHHUSI O MpaBax, 00s13aHHOCTAX, OTBETCTBEHHOCTH MOTPEOUTEINS U yUPEKIACHUS.

2.5. YupexaeHus NpeoCTaBIAI0T MyHULIMIIAIBHYIO YCIYTY IIPH YCIOBHH, €CJIM OKa3aHUE
(BBITIOJIHEHNE) MYHUIMIAIBHBIX YCIyr (paboT) Ha IUIaTHON OCHOBE MPEAYCMOTPEHO YCTaBOM
YUPEXKJEHUS, a TaKK€ Ha OCHOBAHWM JOBEJEHHOIO MYHMIIMIIAJBHOTO 3aJaHUs Ha OKa3aHHE
(BBITIOJIHEHNE) MYHULIUMIIANIBHBIX YCIYT (paboT), mpeaycMaTpUBAIOIIET0 OKa3aHUE (BBIITOJIHEHUE)
OTJeNIbHBIX MyHULIMIAJIBHBIX YCIYT (padoT) Ha MIaTHOW OCHOBE.

2.6. IlpenocraBieHre MYHUIMNAIBHON YCIYTH OCYILECTBISETCS YUPEXKACHUAMU B
COOTBETCTBUH C TpaKOM PabOTHI yUpEkKAECHUH.

2.77. llpenmocTtaBieHHME MYHULHWIAIBHON YCIYI'M MPOU3BOJUTCS YUPEKIACHUEM IPH
YCIIOBUHU:

OTJENBbHOTO y4YeTa MaTepHUaJbHBIX 3aTPaT, CBS3aHHBIX C OKa3aHHWEM (BBIIIOJIHEHUEM)
MYHUIUIAIBHBIX YCIyT (paboT) Ha MIIATHON OCHOBE;

oOecnieueHrs PU3NYECKUX U FOPUINYECKUX JIUI] JOCTYIHOMN U JOCTOBEpHOI MHpopMalueit
0 NIPEAOCTaBICHUHA MyHUIIMITAILHOM YCIIyTH;

coOroieHHsl MpaB MOTpeOuTeNe B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOJATENbCTBOM
Poccuiickoit @enepanuu.



2.8. YnpasieHue B paMKax CBO€H KOMITIETEHIIUH:

M3y4daeT MoTpeOHOCTh HACEIEeHNUs B INIATHBIX yciIyrax (padorax) B cepe KylIbTyphl;

KOHTPOJIMPYET OPraHU3alMI0 U Ka4eCTBO OKa3aHUs (BBIMOJIHEHHU) IJIATHBIX YCIYT (pador)
YUPEXKIECHUSAMU;

JOBOIUT JO YYPEXKICHUH MyHHUIHMNAIbHOE 3aJaHie Ha oOKa3aHue (BBINOJIHEHUE)
MYHUIUIAIBHBIX YCIyT (paboT) Ha TJIATHON OCHOBE.

2.9. B KOMIOETEHIHNIO YUPEKICHUN BXOAUT:

BEJICHUE Yy4yeTa MYHUIMMNAIbHBIX YyCIyr (paboT), OKa3bIBaeMbIX (BBINOJIHSEMBIX) Ha
IUIATHOM OCHOBE;

OCYIIECTBIICHHE BHYTPEHHETO KOHTPOJIS 3a KaueCTBOM MYHHUIMMAIBHBIX YCIyr (padoT),
OKa3bIBAEMbIX (BBIMIOJIHAEMBIX) Ha IJIATHOW OCHOBE;

obecrieueHre peali3aiui MyHUITUIAIBHBIX YCIIyT (paboT), 0Ka3hIBaeMbIX (BBITIOTHSIEMBIX )
HAa TUIATHOW OCHOBE, KBATU(UIIMPOBAHHBIMH KaJIpaMH.

2.10. YupexeHue BIpaBe MPEIOCTaBIATH JIBIOThl OTAEIbHBIM KAaTErOpUsIM TpaxaaH B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM B XOJ€ MPEIOCTABICHUS MYHUIIUIAIBHON
YCIIYTH.

2.11. BosmemieHne pacxofoB YUpEKIEHUS, CBS3aHHBIX C MPEJOCTaBICHHEM JbIOT
noTpedurensiM yciayr (paboT) Ha IJIaTHOM OCHOBE, OCYIIECTBISIETCA 3a CYET CPEICTB,
MOJIyYEHHBIX OT OKa3aHUs TaKUX YCIYT (BBIMOJIHEHUS padoT).

2.12. IlpaBa nonydarenaei MyHHUIIUTATHHOU YCIYTH:

MOJIy4eHue JOCTOBEPHOI HHGOPMAIUU O MPEAOCTABISIEMON yCIIyre; BBIOOP UCTIOTHUTENEH
YCIIyTH; KauecTBO BBIIOJIHEHUSI YCIYTd; pPACTOPKEHUE JI0OroBopa OO0 OKa3aHUU YCIYIH;
0€30MacHOCTh YCIYTH;

oOpamieHne ¢ >XKaio0oil HEMOCPEeNCTBEHHO Ha JEWCTBUS PYKOBOAMTENS (PaOOTHUKOB)
YUpEXKIeHUs, IeUCTBUS JOHKHOCTHBIX JIUI Y IPaBICHUS.

2.13. Tlonmyuarenu MYyHUIIMOAIBHOM YCIYrH 00s3aHBI CBOEBPEMEHHO OIUIAYMBATH
OKa3aHHbIE yCIYTH (BBIMOJIHEHHBIE paOOThI), BO3MENIaTh YOBITKU UCIIOJHUTENIO YCIYT B CIydae
pacTOp>KEHHUs JI0rOBOpa Ha OKa3aHUE yCIyr (BBINOJIHEHHE padoT) [0 MHULMATHUBE MOJIydaTess U
HE3aBUCAIIUM OT UCTIOTHUTEIS TPUUNHAM.

2.14. TpebGoBaHusi K TOMEIICHUSIM, B KOTOPBIX OCYIIECTBIACTCS MPEIOCTABICHHE
MYHHIIMITATEHOU YCITYTH:

HaJIMuue CTaHIapTHOW BBIBECKM C HAMMEHOBAaHUEM YUPEXKACHUS U rpadUKOM ero padboThl,
HAJIM4YUEe BU3YAJIbHOH, TEKCTOBOW MH(OpMaMU O MOPSAIKE MPEIOCTABICHUS MYHHUIUIAIBHOMN
YCIIYTH B IOMEILLEHUAX YUPEXKICHUS;

HaJIM4ue CBOOOIHOTO BXOJa B 3AaHHE (U JIOJEH C OTpaHMYEHHBIMH BO3MOXKHOCTSIMHU
YCTaHaBJIMBAIOTCA MAHAYC, CHCTEMA OCBEILEHUS BXOIHOM IPYIIIbI);

OCHAII[eHHe MECT sl MH(OOPMUPOBAHHUS, IPUEMa 3asBOK, OKUIAHUS TOydaTeseld yCiayru
00opy/s0BaHUEM (CTOJIaMHU, CTYJIbSIMH, CTOMKaMH, Kadeapamu A opopmIleHUs JTOKYMEHTOB),
MEPBUYHBIMH CPEICTBAMHU MOKAPOTYIICHUS.

3. AIMMHHUCTpPaTUBHBIE TPOLEAYPBI
IIpH NPEAOCTaBICHUHN MYHUIUIIAILHON yCIIyTH

3.1. Ilpouenypa npeaoCTaBICHUS MYHULIMIIAIbHON YCIYTH COCTOUT U3 CJIEAYIOIINX HTAIOB
(610K-CcXeMa MpeAoCTaBICHHSI MyHUITUTIAIBHON YCIIyTH MPUBEACHA B MpuiioskeHud N 3):

nmojaya 3asBKM (usmyeckuM U (WIKM) IOPUAWYECKUM JIMLOM MCIIOJIHUTENI0 YCIYTH;
PacCCMOTPEHUE 3asIBKU UCIIOJIHUTEIIEM; IIPEAOCTABIEHNE MYHHUIUITAIBHOW YCIYTH.

3.2. B 3as1BKe yKa3bIBarOTCS:

naHHble 0 3asBuTene (ans ¢usznyeckux nun - O.N1.0., nacnoptasie ganneie, MHH, agpec
peructpauuu; Uil IOPUAUYECKUX  JIMI[ - HAUMEHOBAHUE  IOPUAMYECKOrO  JIUIA,
mectonaxoxaenne, MHH, KIII1, 6aHkoBCcKHe peKBU3HTHI);

HaVMEHOBAHUE YCIYTH.



B cnywae ecnu 3asButenem sBisercs ¢u3MUECKOe JMIO, K 3asBKE IpHJIaraercs ero
coriacue Ha 00pabOTKY MEepPCOHANBHBIX JAHHBIX B cOOTBeTCTBHH ¢ DenepanbHbIM 3aKOHOM OT
27 nrona 2006 roga N 152-®3 "O nepcoHanbHBIX TaHHBIX".

(ab3arr BBeneH nocraHoBiieHneM Aamuauctpanmu . Boiorasr ot 30.07.2010 N 4001)

3.3. OcHOBaHUSIMU JJIi NPUOCTAHOBIICHUS HCIOJIHEHHUS MYHHUIMNAIBHON YCIyru
SIBIISTFOTCSL:

HEMOJIHOTA MPEJICTABICHHBIX B 3asIBKE CBEACHMIA;

HECOOTBETCTBUE MOTPEOHOCTH 3asBHUTENI B YyCIAyrax IEPEYHIO OKA3bIBAGMBIX YCIyT
(BBITIOJIHAEMBIX paboT) Ha IUIATHOH OCHOBE, YTBEPKACHHOMY TMPUKA30M PYKOBOJIUTEIS
VUPEXKIIEHUSI, B COOTBETCTBUM C YCTaBOM YUYPEKICHHS HAa OCHOBAaHUU JIOBEACHHOTO
MYHUIIMIIATILHOTO 3a/1aHUS;

BO3HUKHOBEHHE O0CTOSITETILCTB HEMPEOI0JIUMOM CHITBI ((hopc-Maxop).

3.4. IlpenocraBpneHue MyHULIUNAIBLHOM YCIYTH OQOpPMIISIETCS JOTOBOPOM C IOIydaTeiaemM
YCIIyTH, KOTOPBIA OMpPENEesieT CTOPOHBI JIOTOBOPA, OKa3bIBaeMbIe YCIyrd (BBIMOJIHSIEMBIC
paboThl), YCIIOBUSL M CPOKH IMOJIYUYEHHUS YCIYT, LIEHY, MOPAJIOK pacyeToB, MpaBa, 005S3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.

dopma 10oroBopa yTBEPKAAETCS PYKOBOAUTEIEM YUPEKICHUS.

4, KOHTpOJ'IB 3a MpCAOCTAaBJICHUCM MYHHHHHaHBHOﬁ yciayru

Kontponp 3a opranusanueil U KauyecTBOM MPEIOCTaBICHUS MYHHUIMNAIBHOW YCIyTH
HACEJICHUIO, a TAKXKE MPABUJIbHOCTHIO B3UMAHMS TUIATHI C HACEJICHUS OCYIIECTBIIAET B MIpEAEIax
CBOEH KOMIIETEHIIUN Y IPaBIICHUE.

[lepeyeHb  JOMKHOCTHBIX  JIML,  OCYIIECTBISIOIIMX  TEKYIIMHA  KOHTPOJIb  3a
MPEAOCTAaBICHUEM MYHMIMNAIBHOW YCIYrdM, W MEPUOJAMYHOCTh OCYIIECTBICHUS KOHTPOJIS
YCTaHABJIMBAKOTCA MPHUKAa3aMU HAYAJIbHUKA Y IPaBJICHUS.

[IpoBepku 3a opraHuzanueld M KadyeCTBOM IIPENOCTABICHUS MYHHUIMIAIbHOM YCIyTH
OCYIIECTBIISIOTCS HAa OCHOBAaHUM T'OJIOBBIX IUIAHOB Pa0OTHI (TUTAHOBBIC) WJIH IPOBOASTCS IO
KOHKpETHOMY  oOpaiieHuto, kajgo0e  3asBuTens  (BHemiaHoBblie). Ilpu  mpoBepke
paccMaTpUBAKOTCS BOMPOCHI, CBSI3aHHBIE C MPEAOCTABICHUEM MYHHUIIMIIAIBLHOW YCIYTH B LEJIOM
(KOMILIEKCHBIE TPOBEPKH ), WIH OTAEIbHBIC ACIIEKThI MPEAOCTABICHUS MYHUIIMIAIBHON YCIYyTH
(TemMaTHUecKue MPOBEPKH).

3a HapyllleHHe IpaB MoJydyareseil, yCTAHOBICHHBIX 3aKOHAMU U MHBIMA HOPMATHBHBIMU
aktamu Poccuiickoit denepannu, HCHOJIHUTENL YCIYTA HECET OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3aK0oHOJaTenbCTBOM Poccuiickon Penepanum.

5. Iopsinok oOxanoBanust [eHCTBUM (Oe31eHCTBUS)
JOJHKHOCTHBIX JIUII, & TAK)KE TIPUHUMAEMBIX UMH PEIICHUN
MIpH MPEAOCTABICHUHA MYHHUIUIIATEHOW YCITIyTH

5.1. MeiictBus (Oe3neiicTBUE) MOHKHOCTHBIX JIMI[ YTIpaBlIE€HUs, PYKOBOJIUTENEH H
paObOTHUKOB YUpEeXJEHUN, a TakkKe INPUHUMAaeMble HMHU pEIIeHUs MpU MPeJIOCTaBICHUU
MYHUIIUNATBHON YCIYIM MOTYT OBITh 00’KaJOBaHBl 3aMHTEPECOBAHHBIMHU JIMLIAMHU B TOPSJIKE,
IIPEAYCMOTPEHHOM JIEHCTBYIOIINM 3aKOHOAATEeNbCTBOM Poccuiickont denepanun.

5.2. Ilpu oOpaieHnn 3asiBUTENEH C ’kajlo00i B MUCbMEHHOU (opMe B yupexaeHue WIn
VYrpaBnenne Ha JAEMCTBHUS PYKOBOAUTENS, paOOTHHKA YUYPEKICHHS NpPU MPEeIOCTaBICHUU
MYHUIIUTIAIBHON YCIIYTH CPOK PAacCMOTpEHHUsl oOpalieHus (xajo0bl) He T0JKeH npeBbimarh 30
JTHEIl ¢ MOMEHTa perucrpaunuu odpaiieHus. B HCKIIIOUNTENbHBIX ClydasX, a TakXke B clydae
HaIIpaBJICHUS 3aIIpoca B OPraHbl FOCYJapCTBEHHOM BIIACTH, OPraHbl MECTHOI'O CAMOYIIPABJICHUS,
JOJIKHOCTHBIM JIMI[aM B CBSI3U C MPEAOCTaBICHUEM JOKYMEHTOB M MaTepuajoB, HEOOXOIUMBIX
JUISL pacCCMOTPEHHUS KaJloObl 3asiBUTENSI B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM "O mopsiike



paccMoTpenusi oOparmiennii rpaxkaan Poccuiickoit denepanuun”, cpok mpojjieBaeTcs He OoJiee
yeM Ha 30 gHel ¢ yBe1OMIIEHHEM 3asBUTEINS O MPOAJICHUH CPOKA €r0 PACCMOTPEHUS.

5.3. B ciydae ecnu mo oOpalleHHIo 3asBUTeNss TpeOyeTcs MPOBECTH HPOBEPKY, CPOK
paccMOTpeHHsI KanoObl MpojyieBaeTcs YupasieHueM He Oosee yem Ha 30 maeit. O mpojyieHnn
CpOKa paccMOTpeHus oOpaieHus (3kano0bl) 3asBUTENb YBEAOMIISETCS IMCbMEHHO C YKa3aHUEM
MPUYWH TPOJICHUSI.

5.4. O6parmienue (>xkamoba) 3asBUTENS B MUCBMEHHOUW (opMe JOJIKHO COJEPIKATh:

(bamMuITuIo, UM, OTYECTBO 3asBUTEIIS, KOTOPHIM MOJAETCs )ka00a, HOYTOBBIN apec;

JNOJDKHOCTh, (aMUIMIO, UMSI U OTYECTBO pabOTHUKA YyupexaeHus (IpH HaIUYUU
uH(popMaInm), perieHue, aerctue (0e31eicTBIe) KOTOPOTro 00KaAITyeTCs;

CyTh 00KaTyeMoro AeicTBUs (0e3/1elCTBYS), PEIICHUS.

JIONIOJTHUTENBHO YKA3bIBAIOTCS:

OCHOBaHHS HECOTJIACHS C 00XKaTyeMbIM JAeiCTBHEM (0€31eHCTBUEM ), PEILICHUEM;

nociencTBust neiictBus (Oe3neiicTBUs), pelIeHHs, Ha OCHOBAaHUHM KOTOPBIX 3asBUTENb
CUMTAaEeT, YTO HApYIIEHbI ero mpasa, CBOOOIBl U 3aKOHHBIE MHTEPECHI, CO3[aHbl MPEMATCTBUS K
UX pean3aluy J100 HE3aKOHHO BO3JI0KEHA KaKasi-m1u00 0053aHHOCTbD.

K oOpamenuto (kanobe) mpuiararoTcsi KOMHH JOKYMEHTOB, MOATBEPKAAOIINX
U3JIOKEHHBIC B KayoOe ToBonbl. B oOpamieHnu (xkayiobe) 3asBUTENb JENaeT 3aluCh O CBOEM
corjiacuu Ha oOpabOTKy ero MepcoHANbHBIX JaHHBIX, YKa3aHHBIX B oOpalieHuu (3kanooe).

(B pea. nocranoBieHust Anmunuctpauuu r. Bonorasr ot 30.07.2010 N 4001)

Xanoba moamnuceIBaeTCs MOJABIINM €€ 3aBUTEIIEM.

5.5. Ilo pe3ynbTataM pacCMOTPEHHUS KaJl00bl, IOCTYNUBIIEH B YUPEKACHUE, PYKOBOAUTEIH
YUpEXKIEHUSI IPUHUMAET pelieHre 00 YIOBIETBOPEHUH (IIPU3HAHUU HEMPABOMEPHBIM JIEHCTBUS
(Oe3nelicTBus), pelieHns) 1100 00 0TKa3€e B yIOBIETBOPEHHUH KAIO0ObI.

[TuceMeHHBIN OTBET, CONEPIKAIINI PE3ylbTaThl PACCMOTPEHUS OOpaIleHUs, HApaBIseTCs
3asIBUTEIIIO.

5.6. Ilo pe3ynbTaraM paccMOTPEHHs >KAlIOObl Ha JACWCTBUS PyKOBOAHTENs (paboTHHKA
YUpPEXKJIEHUs), IOCTYNMBIIEH B YIpaBlieHUE, YIPaBIECHUEM MPOBOASATCS IPOBEPOUHBIE
JIEHCTBUS, IO pe3yibTaTaM KOTOPBIX MPUHUMAETCS pellleHrne 00 yIOBJIETBOPEHUH (MPU3HAHUU
HENPaBOMEPHBIM JAecTBUs (Oe3eicTBuUsA), peuieHus)) Jub0 00 OTKa3e B YJOBJIETBOPEHUU
KasoOBl.

5.7. Ilo pe3ynpTaTaM OCYHIECTBIEHHBIX INPOBEPOYHBIX IEHCTBHHA YIIPABIECHUE TI'OTOBHUT
COOTBETCTBYIOIIMK AaKT TMPOBEPKH YUPEKICHUS, OKa3bIBAIOIIETO YCIYTY, JOMYCTUBIIETO
HapyIIeHHE.

[TuceMeHHBIN OTBET, COAEpXKAIIUKA Pe3yabTaThl MPOBEPOUYHBIX JEHCTBUM, HAMpPaBIETCS
3asIBUTEITIO.

5.8. O0parmieHune moTpeOUTENsT HE pacCMaTPUBAETCS B CIEAYIONIUX CIy4asX: OTCYTCTBHS
CBEJICHUH O JHIle, OOpaTUBIIEMCS C *Kano00i (hamuinm, UMEHH, OTYECTBE NMOTPEOUTENs), aTe,
MIOYTOBOM ajipece, 00 00XkKaryeMOM pelIeHnH, AeHCTBIY, Oe31eiicTBUN (B YeM BBIPA3MIIOCh, KEM
MIPUHSITO);

IpU MOJyYEeHUH MUCbMEHHOTO OOpalleHHs, B KOTOPOM COJAEP)KaTcsl HEeLEH3ypHbIE JHOO
OCKOPOUTENbHBIE BBIPAKEHHSI, YTPO3bI KH3HH, 3I0POBBIO U UMYIIECTBY COTPYIHHKOB, a TaKKe
YJIEHOB X CEMEH;

€CIT TeKCT IMMCbMEHHOT0 O0OpaIIeHus He MOIIaeTCs IPOUYTECHUIO.

5.9. OO0pamenus 3asBUTENEH, coaepxkamue o00KaJoBaHHE peEIICHHH, IeHCTBUi
(Oe3neiicTBUSI) paOOTHUKOB YYPEKICHH, HE MOTYT HAMpPaBIAThCS JTUM COTPYAHHKAM JUIS
paccMOTpeHus U (W) OTBETA.

5.10. Ecmm B pe3ynbpTaTe pacCMOTpEHHS kajoba Tpu3HaHa OOOCHOBAaHHOM, TO
NPUHUMACTCS pelIeHHe 00 YCTpaHEHWW HapYIICHWH, CBS3aHHBIX C MPEJOCTaBICHUEM
MYHUIUTIATBHON YCIYTH, ¥ TIPUMEHEHUH Mep OTBETCTBEHHOCTH K PYKOBOIUTEINIO (PaOOTHHKY)
YUpEXKJIEHUS, TOMYCTUBIIEMY HApPYIIEHUS B XOJI€ MPEAOCTaBICHHUS MYHHUIMIAIBLHOW YCIyTH,
MOBJIEKIITHE 32 COOOM Kano0y 3assBUTEIS.



[IpumeneHnne Mep OTBETCTBEHHOCTH K Pa0OTHUKY YUPEXKIEHHUS OCYIIECTBISETCS
PYKOBOAMTEEM YUPEKACHHUS.

[IpuMeHeHne Mep OTBETCTBEHHOCTH K PYKOBOJUTENIIO YUPEKACHHS, IPEIOCTABISAIOIIETO
ycayry, obecrednBaeTcs: Y npaBlieHUEM.

3asBUTEIIO0 HAMPABIIAETCA COOOIEHNE O IPUHATOM PEIICHUU U JIeHCTBUSAX, IPOBEIECHHBIX
B COOTBETCTBHH C IPUHATHIM pEIICHUEM, B TEUCHHE 5 paboUunX AHEH MOCIe MPUHATHS PELICHHUS.

3asgBUTENM BIpaBe O0OKajloBaTh pELICHHUS, MPUHATBIE B XOJA€ MPEIOCTaBICHUS
MYHUIIUTIATBHON YCIIyTH, NeHCTBUS WK Oe3eiicTBUE PYKOBOAMUTENS, PAOOTHUKOB YUPEKACHUS
B CyJIeOHOM MOPSIKE.



[Tpunoxenue N 1
K AZIMUHUCTPATUBHOMY PETJIaMEHTY

M0 OKa3aHUIO (BBIOJHEHHUIO) MYHUIIUIAIBHBIX YCIyT

(paboT) Ha MIATHOH OCHOBE MYHUIIUTIAIBHBIMU

YUPEXKACHUAMU, IOABCAOMCTBCHHBIMU praBHeHI/IIO

NHOOPMAILINA

KYJIbTYPbI U HCTOPUKO-KYJIBTYPHOTO HACIIECIMS
Anmunuctpanuu ropoaa Boiorast

Ob VIIPABJIEHUU KVYJIbTYPBI 1 UCTOPUKO-KVYJIbTYPHOI'O HACJIEAMUA

AJIMAHUCTPALIU TOPOJIA BOJIOT JIbI

ITourtoBEIl anipec

160000, r. Bonoraa, yn. Ko3nenckas, 6

AJtpec 1eKTpOHHON NOYTHI (Y HAJTUYUH)

isultanschina@yandex.ru

Tenedon(pr)

72-27-64, 72-56-53, 72-10-93

daxc(b1)

72-27-64

JIOJKHOCTB PYKOBOJUTENS

HavaneHuk YnpasneHus

@®.1.0. pykoBoauTens

Cynranmuna Mpuna BagumoBHa

Cdepa pernraembIx BOIIpocoB

Bomnpock! KynbTypsl

®.1.0. pykoBoauTens (JOIKHOCTHOTO
JIMIA), K TIOJIHOMOYHSM KOTOPOTO
OTHECEHa OpTraHu3aIlHs IpreMa
rpakJiaH/peicTaBUTeNeH opranuzanuit

Cynranmmna Mpuna BagumoBHa, HauanbHUK
VYrpasieHus KyJabTypbl U HCTOPUKO-KYJIbTYPHOIO
Hacyequss AAMUHHUCTpalMy ropoja Bosor sl




[Ipunoxenue N 2

K AIMUHUCTPAaTUBHOMY PETJIAMEHTY

10 OKA3aHMIO (BBIIOJHEHUIO) MYHULIMIIAIBHBIX YCIyT
(paboT) Ha MJIATHOW OCHOBE MYHHITUTIATLHBIMHU
YUPEKACHUSMH, [TOJIBEAOMCTBEHHBIMU Y TIPABJICHUIO
KYJIbTYPbl 1 HICTOPUKO-KYJIBTYPHOTO Hacleaus
AnmuHHCTpamu ropoja Bomorast

NHOOPMAILINA
Ob YVUPEXXJIEHMAX, OKA3BIBAIOHIINX (BBIIOJHAIOINX)
MVYHUILUITAJIBHBIE YCIIYI'U (PABOTHI) HA IINTATHOM OCHOBE

HamMeHOBaHME Anpec E-mail Tenedpon I'padmk paboTH
IOOBEIOMCTBEHHOM OpPTaHM3aLUn

MYK "Topoxnckoi IBopel 160000, gdkvologda@vologda.ru|72-42-58[09.00 - 18.00 (oben
KyJbTypPsl" yJ. JlenmHna, 17 72-63-60(13.00 - 14.00)

MYK "IIoM KyJIbTYPH 160025, 74-74-59 09.30 - 21.00
JIbHOKOMOMHAaTA" yJ. Bemnsema, 9 74-08-73

MYK "KOHLIEPTHEI OPKECTP 160000, 72-45-98(08.30 - 17.30 (oben
IOYyXOBEIX MHCTPYMEHTOB ropona |yJj. JlenmHa, 17 13.00 - 14.00)
Bojornoer "KilacCuMK-MOIOEPH

O3Hg"

MYK "leHTpallM30BaHHAaL 160026, 53-28-69 09.00 - 19.00
bubamoreunHas cucrema" yJ. IlaHkpaToBa, 75 51-16-09

MOYIOL "Ierckasa MmysvkaJbHasg |160000, CoBeTckuit 72-94-52 08.00 - 20.00
mxoJyia N 1" [IPOCIIEKT, 2 72-94-63

KoncynpraHTllioc: nprMedaHMe.
TexcT ODaH B COOTBETCTBUM C OOMUMAJIBHBEM MCTOUHMKOM NyOJIMKALUMA.



6 |MOYIOI "Ierckas my=3mKaJbHas |[1600025, ART 2001@mail.ru 74-28-04 08.00 20.00
mxkoJia M. B.II. Tpubonoma" yin. Bemnsgema, 22a 73-08-70
7 |MOYIOO "MyHMUMIIAJIbHAS 160901, 52-50-56 08.00 20.00
meTckas My3HKallbHas WKOJa c. MoJsouHoe,
N 3" yi. JlenuHa, 6
8 |MOYIOL "Ierckas My3bKajabHas [160031, dmch4i@mail.ru 72-88-89 08.00 20.00
mKkoJia N 4" yi. JleHuMHIpanckasa,
28
9 |MOYIOIL "Ierckasa My3bkaJbHaa |160014, dmsh5 08@mail.ru 54-80-92 08.00 20.00
mkoJjia N 5" yya. I'oroxnga, 51 54-36-28
10 |MOYIOOJH "Ilerckad mWKOJa 160026, vdsa@metacom. ru 53-03-90 08.00 20.00
NCKYCCTB (xopeorpabmuueckasa)"|yn. ComonyHoma, 54 53-32-51
11 [MOYIOI "IeTckas mKOJa 161001, 74-98-19 08.00 20.00
uckyccrr" yi. lleHTpaJsbHasa,
12
12 [MOYIOO "MyHMUMIIAJIbHAS 160034, xyd shkola@mail.ru 72-20-15 08.00 20.00

JeTCcKad XYyIOOoXeCTBEeHHasda
mroJia"

yJj. Manbuera, 18




[Tpunoxenue N 3

K AIMUHUCTPAaTUBHOMY PETJIAMEHTY

110 OKa3aHUIO (BBIMOTHEHHUIO) MYHHITUTIATBHBIX YCITYT
(paboT) Ha MIATHOH OCHOBE MYHUIIUTIATHHBIMU
YUpEXKACHUSMH, TTOABEAOMCTBEHHBIMH Y IIPABIICHUIO
KYJIbTYPbI U1 HCTOPUKO-KYJIBTYPHOTO HACIIECAMS
Anmunuctpanuu ropoaa Boiorast

BJIOK-CXEMA
K AIMUHUCTPATUBHOMY PEI'VTAMEHTY I10 OKA3AHUIO (BBIITOJIHEHUIO)

MYHULUIIAJIBHBIX VCIIVT (PABOT) HA TUIATHOI OCHOBE
MYHULUTIAJIBHBIMU YUPEXXIEHUSIMHU, TIOABEJOMCTBEHHBIMU
VIIPABJIEHUIO KYJIBTYPbI U UCTOPUKO-KYJIBTYPHOI'O HACJIEJUS
AJIMUHUCTPALIUU TOPOJIA BOJIOT JIb

[lomaya 3asaBKU QU3NYUECKUM U

(m1)

DPUIONYECKVIM JIMIIOM MCIIOJIHUTEJIID YCIIYyI'U

|
\/

PePMCTpauMﬂ 3aABKUM MCIIOJIHUTETIEM

|
\/

|
\/

3asaBka opopmMIIeHA B COOTBETCTBUU
c TpebOoBaHMAMM AOMMHUCTPATUBHOTO
perjaMeHTa

OdbopmileHME 3asABKM HE COOTBETCTBYET
TpeBoBaHUAM AIMMHUCTPATUBHOIT'O
perjaMeHTa

T
\/

T
\/

PaccMoTpeHMe 3aABKM MCIOJIHUTEJIEM

|
\/

YBeInoMJIeHMEe 3asgaBUTEJId O
HpMOCTaHOBHeHMM VCIIOJIHEHU A
MYHUIUNAJIBHOW YCJIYyTHU

[IoTpeBHOCTHU 3aABUTENA B yCiyTrax
COOTBETCTBYIT I[I€PEeYHIO
OKaBHBAaEMHX YyCJyI M Ipadmkry mx
OKasBaHUs, He VMeeTCs
OBCTOATENILCTEB HENPEeONOJIMMOM CUJIEL
(bopc—mMmaxop)

|
\/

[lpenocTaBJIeHME MYyHMULMIIAJIbHONM
yCayTu

->

/\
I

JiMeeTCs HECOOTBETCTBME HOTPeBbHOCTU
3adABUTEIIA B YyCIyT'axX UX IE€PpEedYHId U
rpaduky okKaszsaHMUSa, MMEOTCH
oBCTOATEJIECTBA HENPEeOOOJNIMMOM CUJIBL
(dopc—mMmaxop)




NOCTAHOBJIEHUE AOMUHUCTPALIUU IT. BONOIrAbl

oT 27 pekabpsa 2010 r. N 7127

Ob YTBEPXOEHUN AODMUHUCTPATUBHOIO PETMAMEHTA

MO NPEAOCTABJIEHUIO MYHULIMNATNIBHOW YCNYTU
"NPEOOCTABJIEHUE NOKYMEHTA B NOJIb3OBAHUE NO TPEBOBAHUIO
(MHPOPMALMOHHO-BUBJITMOTEYHOE OBCITYXXUBAHUE HACEJIEHUA)"

B mensx moBbIeHHS KadecTBa MHGOPMALMOHHO-OMOIMOTEYHOTO  OOCITYKUBAaHUS
HaCelleHUs, CO3JaHusl KOM(OPTHBIX YCIOBUW JJIsl MOJYYEHHUS MYHUIUIMAIbHOW YCIYyTH, B
COOTBETCTBUU cO cTaTheil 16 denepansHoro 3akona ot 6 oktsops 2003 roga N 131-Dd3 "O6
0o0IMX TPUHIIMIIAX OpraHU3AMK MECTHOTO caMoympaBiieHuss B Poccuiickoit ®enepammn’,
OenepaibHBIM 3aKOHOM OT 29 nekadbpst 1994 roma N 78-®@3 "O Oubmuoreunom pene',
®denepanbabiM 3aKk0HOM 0T 27 mtonst 2010 roga N 210-d3 "OO6 opraHuzanuy npeaocTaBIeHUs
rOoCy/IapCTBEHHBIX U MyHMIMIIAJIBHBIX YCIIyr", nmocraHoBiieHueM [naBsl ropoga Bomoras! ot 31
okTs0psa 2008 roma N 6569 "OO yrBepxknenuu Peectpa (Ilepeunsi) MyHHUIIMOANBHBIX YCITyT
MyHULIMNIaJgbHOTO oOpa3zoBanus "l'opon Bonorna", mocraHoBieHrneM AJIMUHUCTpALMK Topoja
Bonornet ot 22 utons 2010 roga N 3843 "O6 yrBepxkaenuu [lonoxxenus o nmopsaake pa3paboTku,
MPUHATUSA U TPUMEHEHHsI CTaHJAapTOB MYHHUIIMIAIBHBIX yciyr (padoT) ropoga Bomormsr", na
ocHoBaHuu ctate 38, 44 VYcraBa MmyHunumnaibHoro ooOpaszoBanus "l[opon Bomorma"
MIOCTAHOBJISIO:

1. YTBepauth mnpuiaraeMplii AIMHUHHCTPATUBHBIA pErJaMeHT IO MPEIOCTABICHUIO
MyHuLMnanbHoW yenyru "llpenocTaBieHue JOKyMEHTa B IOJb30BaHUME IO TpeOOBaHUIO
(uHpOpMaIIIOHHO-O0MOIMOTeYHOE OOCIy)XUBaHHE HaceleHus )" (maigee - AJAMHHHCTPATHBHBIN
peryiaMeHr).

2. YrapaBineHUIO KyJabTypbhl U UCTOPUKO-KYJIBTYPHOTO Hacieausi AJIMUHUCTPALlUU ropoja
Bomornget  (M.B. Cynranmwmza) oOecneuyuTh JOBEJCHHE OO CBEACHUS  JUPEKTOpa
MYHUILIMIIATIBHOTO yUpexaeHus KynbTypsl "LlenTpanu3oBanHas 6ubaunoreynas cucrema’ ropoja
Bonorasr (C.H. TepenTheBa) AIMUHUCTPATUBHOTO perjaMeHTa, yKa3aHHOTO B IyHKTE 1
HACTOSAIIETO TTOCTAHOBJICHUS.

3.  Jupektopy MYHHUIMNAIBHOTO  Yy4YpexAeHUs  KyabTypel "LleHTpanu3zoBaHHas
oubnuoreynas cucrema" ropoja Bosorael mpuBECTH B COOTBETCTBHE C AJIMHHHCTPATHBHBIM
perJaMeHTOM, YKa3aHHbIM B IyHKTE | HACTOSIIEr0 MOCTAaHOBJIEHUS, JOKAJIbHBIE AaKThI
YUPEXKICHUS.

4. Hacrosimee NOCTaHOBIICGHHE TIOMJICKHUT OMYOJIMKOBAaHWIO B razere '"Bomoroackue
HOBOCTH" ¥ pa3MenieHni0 Ha oduiuanbHoM HWHTepHeT-caiiTe AJIMUHUCTpAllMd Tropoja
Bounorgsr.

I'maBa r. Bomorasl
E.B.IIVYJIETIOB



YT1BepxkaeH

ITocTanoBneHueM
AnmMuHucTpanuu T. Bosorasl
ot 27 nexabps 2010 r. N 7127

AJIMUHUCTPATUBHBIA PETJIAMEHT
IO MPEJJOCTABJIEHUIO MYHUIIUITIAJIBHOM YCJIYTU
"IIPEJOCTABJIEHUE JOKYMEHTA B [10JIb30BAHME 110 TPEBOBAHUIO
(MHP®OPMAIMOHHO-BUBJIMOTEYHOE OBCJIYKXUBAHUE HACEJIEHUA)"

1. O0wue moJyoKeHus

1.1. AJMUHUCTPATUBHBIA PErIAMEHT 110 NPEAOCTABICHUI0 MYHULMNAIBHOW YCIYrd
"IIpemocTaBiieHe JOKYMEHTA B MOJIb30BAHKE 110 TPEOOBaHUIO (MHPOPMAITIOHHO-OHOIHOTEYHOE
oOcimy>)kMBaHUE HaceleHus)" (anee - MyHUITMIIaIbHAs YCIyra) pa3paboTaH B IENISIX IMOBBIIICHUS
KayecTBa OMOIMOTEYHO-MH(DOPMAITIOHHOTO O0CITYKUBAaHHUS HACEJICHHS, CO3JIaHMsI KOM(POPTHBIX
YCIOBUH JJIs TOTYYEHUs] MyHULIMIIAIBHOM ycayru (aanee - AIMUHUCTPATUBHBIA PETJIaMEHT).

1.2. Hacrosimumii AIMUHUCTPATUBHBIN PETIaMEHT paclpoCTpaHsIEeTCsl Ha MPAaBOOTHOIIECHHUS,
BO3HUKAIOIINE MEXTY MYHULUTATBHBIMU YUPEXKICHUSAMM, HPEOCTABIIAIOLIMMHU
MYHULIMNIAJIBHYIO YCIYTY, OpraHoM AJMUHUCTpallUd ropoja Bosorjpl, OTBETCTBEHHBIM 3a
IpPEeOCTaB/IeHNEe MyHUIIMIIAILHON YCIIYTH, U TOTPEOUTENAMHU YKa3aHHON YCITYTH.

1.3. AnMuHHCTpaTHUBHBIN perilaMeHT pa3paboraH B coorBercTBUM ¢ KoHcTuTymMe
Poccuiickoit ®@enepannn, DeaepanbHbiM 3akoHOM OT 6 okTs0ps 2003 roma N 131-d3 "OO6
o0LIMX NPUHLMIIAX OpPraHU3allMM MECTHOro camoymnpanieHus B Poccuiickoii denepauun" (c
u3MeHeHusaMu), OcHoBamu 3akoHonaTenscTBa Poccuiickoir denepanuu o KyabType oT 9
okTs10pst 1992 roma N 3612-1, @enepanbHbiM 3ak0HOM OT 29 nexadps 1994 roma N 78-03 "O
oubmoreynoMm aene" (¢ u3meHeHusmu), OenepabHbiM 3akoHOM OT 27 utoiist 2010 romga N 210-
@3 "OO0 opraHuzamUM MTPEJOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIMIIAIBHBIX YCIyr',
®denepanbHbIM 3aKOHOM OT 29 nekabps 1994 roga N 77-03 "OO6 00s3aTeIbHOM 3K3EMILIIPE
JTOoKyMeHTOB" (¢ nu3MeHeHusamu), denepanbHbIM 3akoHOM 0T 9 deBpanst 2009 roga N 8-D3 "O06
o0ecreyeHnn JIocTyna K MHPOPMALUU O JEATEIIbHOCTU IOCYJapCTBEHHBIX OPraHOB M OpPraHOB
MECTHOIO camoymnpaBiieHusa", YcTraBoM MyHUIMnaibHOro o6pasoBanus "l'opox Bonorma",
nocra”oBjieHueM ['naBsl ropoga Bosorasr ot 31 okts10pst 2008 romga N 6569 "O6 yTBepkaeHun
Peectpa (Ilepeunsi) MyHHIIMIIATBHBIX yCIYyr MyHHIMIAIbHOrO oOpa3oBanus "l'opon Bonorna",
NoCTaHoOBJIeHHEM AaMuHUCTpanuu ropoga Bomorner ot 22 wurons 2010 roma N 3843 "O6
yrBepxkaeHun llojoxkeHuss o mopsake pa3pabOTKH, MPUHATUS W NPUMEHEHUs CTaHJapTOB
MYHUIUIATIBHBIX yeayT (pabdot) ropoaa Bomorasr".

1.4. AIMUHUCTPAaTUBHBIM perJaMeHT omnpenenser TpeOoBaHUS K IPEIOCTABICHUIO
MYHHULIMIIAJIBHOW  YCJIYTH, IIOCJIEI0BaTEIbHOCTh aJMHWHUCTPATUBHBIX MPOLENYpP, MNOPAIOK
KOHTPOJISI M 00XaJloBaHUs AeicTBUi (0e3/1eHcTBUSA) JOHKHOCTHBIX JIMIL, a TAK)KE MPUHUMAEMbIX
VMU PEUICHUH NTPHU NPEAOCTaBICHUH MyHUIIMIIAIILHON YCIIyTH.

1.5. Opranusanuio npeaocTaBIeHUs] MyHUIIMIAIBHON YCIYTH OCYLIECTBIISET YIIpaBlieHUE
KyJIBTYpbl U HUCTOPUKO-KYJIBTYPHOTO Hacieauss AJMUHHCTpauuu ropoaa Bosorasl (manee -
VYmpasnenue). cnonHuTeneM MyHULIUINIATHONW YCIYTH SBISETCS MYHUIUMIIAIBHOE YUpEXKICHUE
KyneTypsl "LleHTpanu3oBanHass OubnuoreuHas cucrema"' ropoaa Bosorasl (mamee - MVYK
"LBC").

1.6. TloTpeburensMu MYyHUUUNATBHOW YCIAYrH (Jajiee - TOJb30BATENIM) SIBISIOTCS
bu3nYecKue U I0PUINIECKUE JINIA, mojab3ytomuecs yeayramu MYK "LIBC".



II. TpeboBanus K MPEAOCTABICHUIO MYHUIIUTIAIBHONU YCIIYTH

2.1. VHdopMupoBaHuEe O MPEIOCTABICHUNM MYHUIUMNAIBLHOW YCIYIHM OCYILECTBIAETCS
VYnpasnenueM, a Takke B X0J/i€ JIMYHOro mpuema (mposenenue koHcyipranuit) MYK "LIBC"
HOCPEJCTBOM TeJIEPOHHON, OYTOBOH, (PaKCUMMIBHON CBSI3U M MHBIX CPEACTB KOMMYHHKAIUH,
MOCPECTBOM pa3MEIICHUs B HH(OPMAIIMOHHBIX CUCTEMaX OOIIETO MOJIb30BaHUs (B TOM YHUCIE B
cetu UHTepHeT), a TakkKe IOCPEICTBOM pa3MELIeHHs B MecTax oOmero Jocrymna
COOTBETCTBYIOLIEH HH(OPMAIIHH.

2.2. VHdopMupoBaHHE O MPEIOCTABICHUM MYHUIUMNAIBHONW YCIYIM OCYLIECTBISAETCS
JIOJDKHOCTHBIMM JIMIIaMU YTIpaBlieHus (fajiee - AOJKHOCTHBIE Jinna) exenneBHo ¢ 08.00 mo
17.00, B nmpennpazaauunbie 1au - ¢ 08.00 10 16.00; nmepepsiB Ha 006exn ¢ 12.30 mo 13.30, a Takxe
cnennamuctamu MYK "LIBC" - B cOOTBETCTBUH € TpapUKOM PabOTHI yUPEKACHUSI.

2.3. HWubopmamuss o0 JAEATENBHOCTH YUYPEXKAEHUS U IOPSJIKE IPeJoCTaBICHUS
MYHUIIUTAIBHON YCIYTH pa3Meliaercs Ha HH(QOPMALMOHHBIX CTEHJAaX, pPAacIOJIOXEHHBIX B
JOCTYIIHBIX JUISI ITOJTyyaTesae yciayru MecTax.

Ha na(opManmoHHBIX CTEHIAX Pa3MEMIAIOTCS CIEAYIONINE JOKYMEHTHI:

[IOJIOKEHUsSI HOPMATHBHBIX IPABOBBIX aKTOB, PErJIAMEHTUPYIOLUIUX JESITEIbHOCTh
YUPEXKJIEHUS 10 MIPEIOCTABICHUIO MYHULIMIIAJILHONW YCIIyTH;

Hacrosui Pernament;

ONOK-cXeMa, HarisiiHO OTOoOpakaromias IOCIEOBATEIIbHOCTh  IPOXOXKACHUS  BCEX
aJIMUHUCTPATUBHBIX MPOLEAYD IIPU MPEJOCTaBICHUN MyHULIUIIAIILHON YCIYTH;

IepeyeHb JOKYMEHTOB, KOTOpbIE I'PaX/JIaHUH JOJDKEH MPEIOCTaBUTh JUIsl IIPEIOCTABIICHUS
MYHUIUTAIBHON YCIIyTH;

uHboOpMaHA O peKUME paboThl YUpexKIeHHs, TpadUKu IpueMa CIelraIincTaMi, HoMepa
Tes1e()OHOB PYKOBOJUTENS YUPEXKICHHsI, CHEIMAIMCTOB, OTBETCTBEHHBIX 3a IPEJI0CTABICHUE
MYHULIMTNIAJIbHOW YCIIYTH.

2.4. Nudopmanus 0 MECTOHAXOXJIeHUH U Tpaduke padotel Ynpasinenus u MYK "LIBC"
ykazana B npuioxkeHusix N 1 u N 2 k Hacrosimemy Pernamenry.

2.5. OcHoBaHMeM JJisi Hayaja MPeJOCTABICHUS MYHHUIMIAIbHON YCIyru sBIseTcs
oOpaiienue mnosb3oBarens k crenuanucraM MVYK "LIBC" o mpenocraBieHUM JOKyMEHTa B
I10JIb30BaHUE.

2.6. TpeboBaHus K KaueCTBY MPEIOCTABICHNUS MyHUIUIIAILHON yCIIyTH

2.6.1. JlokymeHTshl, pernameHTupyomue aeareiabHocts MYK "LIBC" no npenocrasienno
MYHULUIIAJIBHON yCIyTH

PykoBoncTBa, npaBuia, MHCTPYKLUUH, METOIUKH, IOJIOKEHUS, WHBIE JIOKAJIBHBIE AKThI
KOHKPETH3UPYIOT MPOIECC MPENOCTABICHNUS MYHMIMIAIBHOW YCIYTH, ONPEIENSIOT METOJbI
(crtocoObl) ee MpeJoCTaBIEHUS W KOHTPOJIsS, a TakXke [peaycMaTpUBalOT — Mepbl
cosepuieHcTBoBanus padotst MYK "LIBC".

2.6.2. Ycnosus pasmemenus MYK "IIBC"

2.6.2.1. 3ganus MYK "LIBC" nomxHbl OBITH PacHoOJIOKEHBI C y4ETOM JIOCTYINHOCTH Ha
oOmiecTBeHHOM TpaHcnopTe. Tabmuuka ¢ uHpOpManueil o pexxume pabOTbl U HOMEPOM
TenedoHa AJis CIPaBOK JOJIKHA pacrojaratbCs Ha BUAHOM MECTE Y BXOJa B 3/1aHUE.

2.6.2.2. 3pmanus MYK "LIBC" nomkHBI HMETh CHEUUANbHBIE TPHUCIIOCOOICHHUS |
yCcTpoicTBa Il JOCTYyNa TMOJb30BaTeNell ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSAMHU (TIAHIYCHI,
NObEMHUKH, TIEpUIIa, JepKATEeNN, OTPAXICHHS, ClIeUaIbHbIEe TU(THI, TyaneTsl U 1p.).

2.6.2.3. Bce momemieHus I IOJb30BaTEled IOJDKHBI OBITH OCHAIEHBI CHCTEMOM
yKaszaTeneil; o0s3arenbHo Hannuue ykazarenei "[loxxapHblii BeIxo'".

2.6.2.4. B MYK "IHBC" obecrieunBaroTCsi CAaHUTaPHO-TUTHEHUYECKHE HOPMBI COJIEPKaHUS
OMONMMOTEYHBIX TOMEIIEeHUH M oOciyxuBaHus moib3oBarenei. [lomemenus MYK "LIBC"
JOJIKHBI OBITh 3alMILEHBI OT BO3AEUCTBUSA (PAaKTOPOB, OTPULATENILHO BIUSIONIMX HAa KayecTBO
MPEIOCTABIISAEMBIX YCIYT (3aIbJIEHHOCTh, 3aTa30BaHHOCTb, 1IIyM, BUOpALIUA U T.1.).

2.6.3. Texunueckoe ocHamenue MYK "LIBC"



2.6.3.1. ITomemenuss MYK "IHBC" momkHBI OBITH OOECIEYEHBI CAHUTAPHO-OBITOBHIMU W
aJIMAHUCTPATUBHO-XO3SIICTBEHHBIMU ~ TIOMEIICHUsIME  (rapaepob, TyaleTHas  KOMHaTa),
YKOMIUIEKTOBaHbl ~HEOOXOAMMOW MeOenpl0 M TEeXHUYECKHMMH cpeacTBamu. Hanuuue
ABTOMATU3MPOBAHHBIX pabOYMX MECT Il COTPYJHUKOB M IOJib30Barenei B nomenieHusx MYK
"IBC" sBasiercst 00s13aTEIIbHBIM.

2.6.3.2. Ilomemenuss MYK "LIBC" nomxHBI OBITH 00ECTIEYEHBI CPEICTBAMH KOMMYHAJIBHO-
OBITOBOTO OOCITY)KMBAaHHS W OCHAIICHBI Telle(OHHON CBA3bI0. Mebenb U 000pyI0BaHHUE TOKHBI
ObITh  YyAOOHBIMH, (DYHKIMOHAJIBHBIMH, HAJSKHBIMU, JCTETHYHBIMH, COOTBETCTBOBAThH
TpeOOBaHUSM SPrOHOMUKH U IHU3aiHA.

2.6.3.3. [Tomemenus, obopynoanue u meoens it MYK "LIBC" momKHBI yAOBIETBOPSATH
BO3PACTHBIM OCOOEHHOCTSIM ITOCETUTENEH.

2.6.3.4. UnranpHbIC 3216l JOJKHBI 00€CTIEYNBATh YCIIOBUS I HAYYHOM, 00pa3oBaTeIbHON
JESATEIbHOCTH TOCETUTENeH, Uil MPOBEICHUS MEPONPUATUN M COOTBETCTBOBATH CAHUTAPHO-
TUTUEHHYECKUM HOpMaM, a TaKkKe 00ecreunBaTh y100CTBO MOJIB30BATEIS.

2.6.3.5. Tlomemienusi AOKHBI ObITh OCHAILEHBI CPEACTBAMU OXpaHbl M OTBEYaTh
TpeOOBaHUSM MOKAPHOH 0€301MaCHOCTH, O€30MMaCHOCTH TPYAA.

2.6.3.6. lTlomemienust Ansi OXHUIAHUS TOCETUTENEH O0OPYIyIOTCS MHGOPMAIMOHHBIMU
CTeHJaMH, O(OPMIICHHBIMH B COOTBETCTBHHM C TPEOOBaHHMSMH, MPETYCMOTPEHHBIMH II. 2.3
HacTosiero Pernamenra.

2.6.3.7. Mecta st oopMIICHHUST 3aIIPOCOB O TPEAOCTABICHUH YCIYTH 00ECIIeYHBAIOTCS
HEOOXOJUMBIMU KAHLEISIPCKUMH MPUHAAIEKHOCTIMH M PaCIojaraloTcsa B HEMOCPEACTBEHHOMN
OJIM30CTH OT YCTAHOBJIEHHBIX HH()OPMAIIIOHHBIX CTEH/IOB.

2.6.4. adopmanronHoe conpoBoxacHue nesreabnoctd MYK "LIBC"

2.6.4.1. Undopmanust 0 MOpSAKE W MpaBUIIAX MPEJOCTABICHUS MYHHIUNAIBHOW YCIYTH
JIOJI’KHA OBITh JOCTYITHA HACEJIEHUIO TOpO/Ia.

2.6.4.2. MYK "IBC" o00s13aH0 [10BECTH [0 CBEACHUs MOIydaTeiaell MyHULUIAIbHOU
yCIyTH CBOM HAaMMEHOBaHWE U MecToHaxoxkiaeHue. Jlannas wuHbopMainus [OJDKHA OBITh
MpeAoCTaBlieHa JIOOBIM  CIIOCOOOM, TPEAYCMOTPEHHBIM 3aKOHOJATEILCTBOM Poccuiickoi
Oenepanuy 1 00€CIEYNBAIOIINM €€ JOCTYIMHOCTD JIJIsl HACEeTICHHUSI.

2.7. Kputepuu u mokasareiu JOCTYMHOCTH M KauecTBa MPEOCTABIICHUS MYHUIIUNIAIbHON
YCIIyTH:

nH(popMallMoOHHOE o0ecreueHrne NesTeIbHOCTH, Haluuue uHpopMauu o0 yupeKIeHUH B
JOCTYITHOM JJIsl IOTpeduTenelt Mecre;

JOCTYIHOCTh ~ YUPEXACHHUS JUIsl JIUI C OTrPaHUYEHHOM MOOMJIBHOCTBIO (HAJIM4uue
OecIpensTCTBEHHOT0 JOCTYIIA, MaHAYCOB, JTU(TOB);

JIOJIS KHUT ISl IETeH B o011ieM o0beMe 6nbiroTeyHoro ¢pouaa - He menee 45%;

JI0J1s1 COTPYITHUKOB, MMEIOLIHNX CIelHanbHoe npodeccuoHanbHoe 00pa3oBaHue, - HE MEHee
50%;

707151 HOBBIX JOKYMEHTOB B OMOIMOTEYHOM (oHAE OT olIiiero odbema OHMOIMOTEYHOTO
¢donna - He meHee 2%;

001Kt YpOBEHb YKOMILJIEKTOBAHHOCTH KajipaMu - He MeHee 90%;

HaJIMYME€ CHCTEMbl BHYTPEHHETO KOHTPOJS KauecTBa MPEIOCTABIIIEMON MYHUIMIAIBHON
ycayru (uMmeercs KHMra (KypHai) perucTpaluy >kKajo0 Ha KayecTBO YCIYTd NpU YCIOBUHU
HaXOKJICHUS €€ B JOCTYITHOM JJIsI IIOTPEOUTENIeH MecTe);

YIOBJIETBOPEHHOCTD MOTpeOUTENEi KaueCTBOM MPEJOCTaBIAEMON MyHUIIMTIAILHON YCIYTH
(pe3yapTaThl OIpoca);

KOJINYECTBO 3apETUCTPUPOBAHHBIX 000CHOBAHHBIX jKan00 - He Oosee 3-X.

2.8. KoHeuHbIMH pe3yapTaTaMHy MPEAOCTABICHNUS] MyHUIIMIIAIBHON YCIIYTH SIBJISIIOTCS:

NPEJOCTaBIeHUE JOCTYyNa K JOKYMEHTY BHE 3aBHCHUMOCTH OT €ro (popMbl XpaHEHUs H
coJiep’KaHusl, B TOM YHCJI€ C UCIIOJIb30BAaHUEM CIIPABOYHO-UH()OPMALIMOHHBIX CUCTEM;

BblIaya JOKYMEHTa 0 TpeGoBaHMIO MO0 MOTHBHPOBAaHHBIA OTKa3 B BblAaye JOKYMEHTa
10 TpeOOBaHUIO.



III. AnMUHUCTPATUBHBIE TPOLIEAYPHI
IIPU IIPEIOCTABICHUN MYHULUIIATIBHON YCIyTH

3.1. Ilponenypa npenocTaBieHNss MyHUIIUIIAIBHON YCIYIH COCTOUT U3 CIAEAYIOLIUX 3TalloB
(Omok-cxema IperoCTaBICHUs MYHHUIMIAIbHON YCIyrd INpHuBeleHa B HpuioxkeHun N 3 k
HacTOoALEMY AJIMUHUCTPATUBHOMY PEIJIAMEHTY):

MPUEM U perucTpaius nosib3zopareneit cneunanrctamu MYK "LHBC";

O3HAaKOMJIEHHE I10JIb30BaTENsl C JOKYMEHTaMH, PErJaMEHTHPYIOIIMMU IPEIOCTABICHUE
MYHULIMIIAJIbHON yCIIYTH;

oopmieHre yuTaTenbckoro Gopmyisipa (Ha OCHOBAaHMM JOKYMEHTA, yIOCTOBEPSIOIIETO
JUYHOCTh; JUIsl HECOBEPUICHHOJNETHHX TpaXKIaH B Bo3pacre 10 14 yer - Ha OCHOBAaHMH
JOKYMEHTA, YJO0CTOBEPSAIOIIET0 JMYHOCTh UX 3aKOHHBIX IPEACTaBUTENEH);

BbIJIa4a JOKYMEHTA B [10JIb30BaHUE 110 TPEOOBAHUIO.

3.2. Cpoku npeoCcTaBIeHUsI MyHULIUIIAIbHON yCIIyTH

MyHununanpHas yciayra IpeocTaBiIseTcs B IeHb 0OpalleHus M0Ib30BaTells.

HopwMmbl Bpemenu, HeoOXoauMble Al 0OCIyKUBaHUS I10JIb30BaTeNIeli, yCTaHABIMBAIOTCS
JUIs paOOTHUKOB OMOIMOTEKH MexXOoTpacieBbBIMU HOPMaMU BPEMEHU Ha pabOThl, BBINOIHAEMbIE
B OuOJMOTEKaX, YTBEP)KICHHBIMU IIOCTAaHOBJICHHEM MHMUHHCTEPCTBA Tpyna Poccuiickoit
®enepanun ot 03.02.1997 N 6.

MaxkcuMaiabHbIA CPOK OXHUAAHUS MOJB30BaTENs B OUEPEH MPH MOJIYYEHUU JTOKYMEHTA HE
JIOJKEH MpeBbIaTh 20 MUHYT.

3.3. I[lepeueHb HEOOXOIUMBIX JOKYMEHTOB IS [TOJIyYE€HUSI MyHULIUIIAJIbHON yCIyTH:

3.3.1. Jnd noiydeHuss MyHULIMIAIbHOM yCIyrd HEOOXOAMMO HaJIM4YUe PErucTpalud B
MVYK "LUBC".

IIpu peructpauun HEOOXOIUMO NPEACTABUTH TOKYMEHT, YJOCTOBEPSIOLUIMNA JIMYHOCTb
[OJIyyaTeliss MyHUIUIAIbHON YCIIyTH.

Ilonb30Barenu, He JocTurmme Bo3pacra 14 J5er, perucTpupyrorcs Ha OCHOBAaHUU
JIOKYMEHTOB, IPEIOCTABIEHHBIX UX POIUTENIIMU WM UHBIMH 3aKOHHBIMHU IPEICTABUTEISIMHU,
YZIOCTOBEPSIOIUX UX JINYHOCTb.

3.3.2. Tlocnenytomee obcmyxuBanne B MYK "LIBC" ocymecTBisieTcs Ha OCHOBaHUU
JIOKYMEHTA, YAOCTOBEPSIOIIEro JUYHOCTb, M YUTATENBCKOT0 (hopMyIsipa.

3.4. HcyepnplBalOmyii TEpeUYeHb OCHOBAHMM JJIsi OTKa3a B  MPEJOCTABICHUH
MYHUILIMINIAJIbHON yCIIyTH

B npenocraBieHMM MyHMIMIAIBHOW YCIYI'M IOJB30BAaTEN0 OTKA3bIBAETCS, €CIM HE
IIPEIOCTABIIEHBl JOKYMEHTBI, yKa3aHHble B IyHKT€ 3.3 HacTosAWEro AJIMUHUCTPAaTUBHOTO
periameHTa.

VcuepnbiBaromuii nepeyeHb OCHOBaHUM Ui OTKa3a B IpUEMe JOKYMEHTOB, HEOOXOIUMBIX
JUISL IPEIOCTABIICHNS MyHUIIMITAJIBHON yCITyTH

OcHoBaHMeM Ui OTKa3a B IpUEMe JOKYMEHTOB, HEOOXOIUMBIX JUIs INPelOCTaBICHUS
MYHUIIMNIAJIbHOW YCIYTH, SBJISETCS HENPUTOAHOCTh TIOKYMEHTOB, YKa3aHHbBIX B MyHKTe 3.3, IS
YIOCTOBEPEHUS TaHHBIX BCJIEICTBUE U3HOCA, TOBPEKICHMUS.

3.5. Momp3oBarenn MYK "IBC", napymmusmue [IpaBuna monb3oBanus MYK "LIBC",
yrBepxkaeHHble pykoBogutenem MYK "LIBC", (nanee - IlpaBuna) u npuunHUBIINE OMOIHOTEKE
yiepd, KOMIEHCHPYIOT €ro B pa3Mepe, ycTaHOBJIEHHOM IlpaBuiamu, a Takke HECyT HHYIO
OTBETCTBEHHOCTb B CIIy4asix, IPEAYCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

3.6. OTka3 B MpPEIOCTaBICHUM MYHULHIAIBHOM YCIYIHM 10 OCHOBAaHMSM, YKa3aHHBIM B
nyHKTe 3.4 HacTosIero AJIMUHUCTPATUBHOIO PETJIaMEHTa, MOJIb30BaTeh MOXKET 00KanoBaTh B
VYrpaBieHnuu win B cyJ1IeOHOM MOPSAIKE.



3.7. IlpenocTaBieHne MyHUITUTIATBHON YCIIYTH OCYIIECTBIISETCS OSCIUIATHO.

[Tonbp3oBarenu MOTYT MOJYYHUTH AOMOJIHUTENbHBIC IJIATHBIE YCIYTH, MEPEYCHb KOTOPBIX
npexycMmarpuBaerca YcraBoM MVYK "llentpanuzoBanHas OubiamoTedHas cucremMa' ropoja
Bonorael, IlosoxeHneM O IUIATHBIX YCIyrax, IpefoCTaBIsIEeMbIX Mojab3oBarelsiv MVYK
"[lenTpanu3oBanHas OubnauoreyHas cucrema’ ropona Bomorasr.

IV. KoHTposb 3a mpeaocTaBI€HUEM MYHUIIUTNIAIBHON yCIyTH

4.1. ITopsimok 1 GopMbI KOHTPOJIS UCTIOJHEHUS MYHUILIUITAIbHON YCITyTH:

4.1.1. Texymuii KOHTPOJIb 32 COONMIO/IEHHEM U HcTioHeHHeM crieranucrama MYK "LBC"
MOJIOKEHUH HACTOSIIEr0 AJMHUHHCTPATUBHOTO PETJIaMEHTa, YCTaHABJIMBAIOIIUX TPEOOBaHUS K
IIPEIOCTABIEHUIO MYHULIUIIAJIbHON YCIYTH, OCYILECTBIISIETCS:

VYnpasieHuew;

JUPEKTOPOM M MHBIMU A0DKHOCTHBIMU jmuamMu MVYK "LIBC", ynoiHOMOYEHHBIMH Ha
OpraHU3aIMI0 KOHTPOJIA MPEAOCTABICHNUS] MyHULIMIAIIBHON YCITYTH.

4.1.2. IlepeueHb MAOKHOCTHBIX JIUIL, OCYLIECTBIISIFOIIUX TEKYIIUH KOHTPOJIb, U
MEPUOJUYHOCTh OCYUIECTBICHUS KOHTPOJIS 3a MPEAOCTABICHUEM MYHHUIMNAIBHOW YCIYIH
yCTaHaBJIMBAIOTCA MIPUKa3aMu HadyaiabHUKa, rupexkropa MYK "LIBC".

4.2. 3a HapylleHWe I@paB I[OJb30BATEIEH, YCTAHOBICHHBIX 3aKOHAMU U HHBIMU
HOpPMaTHUBHbIMU akTamu Poccuiickoii denepannn, UCIIOIHUTEIb MYHULIMTIAIBHON YCIIYTH HECET
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM Poccuiickoit denepanuu.

V. Iopsinok o6kaioBaHusl 1eWCcTBUH (0e31eiCTBU)
JOJKHOCTHBIX JIMII, @ TAK)KE IPUHUMAEMbIX UMHU
pEIIEHHIA TTPU IPEJOCTABICHUN MYHULIUTIAILHOU YCITYTH

5.1. J[lelictBus (Oe3neiicTBUE) IOJKHOCTHBIX JIMI YIIPaBJICHHs, PYKOBOAMUTENS U
cnenuanucroB MYK "IIBC", a Takke NpUHUMAEMbIX MUMHU PEIIEHUN MpPU IPEIOCTAaBICHUU
MYHUIIUNAIBHON YCIYrM MOTYT OBITh 00XaJOBaHbl 3aMHTEPECOBAHHBIMU JIMIIAMU B HOPSJKE,
MPEYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Pocculickoit denepaiuu, B yCTHOW WIIH
NUCbMEHHOHU (opMme.

5.2. Ilpu oOpaiieHuu 3asiBUTENEH B MUCbMEHHOW (POpME CPOK PaCCMOTPEHHUS KanoObl HE
JoJDKeH npeBbiath 30 1HEl ¢ MOMEHTa perucTpaiy o0palieHus.

B cinydae eciu mo oOpaiieHuto TpeOyeTcsi MPOBECTU MPOBEPKY, CPOK PACCMOTPEHHS
*anoObl MpoJyUieBaeTcss YIpasieHueM, HO He Oosiee ueM Ha 30 aneil. O mpoJyIeHUH CpoKa
PaccMOTPEHMUS JKal00bl 3asIBUTEINb YBEIOMIIIETCS MMCbMEHHO € yKa3aHUEM IPUUYUH MPOAJICHUS.

Ooparenue (>xanob6a) 3asBUTENS B MUCbMEHHOH (popMe COIEepIKUT:

HaMMEHOBAaHME OpraHa MECTHOI'O CaMOYIIPABJIEHHUS, B KOTOPbI HampaBiseTcsl MUCbMEHHOE
oOpamienue (inb6o (aMMINIO, UMsI, OTUECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOIO JIMLA, JIUOO
JIOJDKHOCTh COOTBETCTBYIOIIEro Jiniia Ynpasnenus unu cotpyaauka MYK "IBC", neiictBue
(Ge3neiicTBuE), pelIeHne KOTOPOro 00XKamyeTcs);

(bamMunio, UMsl, OTUECTBO (ITOCIEAHEE TPU HATTMYNHN ) 3aBUTEIIS;

MOYTOBBIN ajJpec, MO0 KOTOPOMY HAaIlpaBlIsieTCsl OTBET WIIM YBEAOMIIEHUE O Mepeajipecaliiu
oOparieHus;

CyTbh 00xairyemoro neicTBus (0e31eiCTBUS), PEIICHUS;

JMYHYIO TIOJITUCH U JIaTYy.

JIONOJTHUTENBHO YKA3bIBAIOTCS:

MIPUYMHBI Hecorjacusi ¢ 00XanyeMbIM AeiicTBreM (Oe3/eiicTBIEM), pEeLlICHHEM;

00CTOSITENILCTBA, HA OCHOBAaHMM KOTOPBIX 3asBUTENIb CUMTACT, YTO HAPYIIEHBI €ro IpaBa,
cBOOOABI M 3aKOHHBIE WHTEPECHI, CO3AAaHbI MPEMATCTBUS K WX pealn3aluu 00 HE3aKOHHO
BO3JIOJKECHA KaKas-Tn00 00s13aHHOCTB;

NePCOHAJbHbBIC JTAaHHbBIEC 3asIBUTEIIS,



CBEICHUSI, KOTOPBIE 3asIBUTEIIb CUUTAET HEOOXOAUMBIM COOOLTUTH.

K xanobe mpunararorcss KOmuu JOKYMEHTOB, MOATBEPKAAIONINX M3II0KEHHBIE B KaI0o0e
JTIOBO/IBL.

5.3. Tlo pe3ynpraraM pacCMOTPEHHS KaJIOObI YIpaBJICHWE WU PYKOBOJHUTEIH
YUpEXKJIEHUSI PUHUMAET pellieHrne 00 yI0BIETBOPEHUH (IIpU3HAHHE HEIIPABOMEPHBIM JIEHCTBUS
(Oe3neiicTBus), pemieHus) 1100 00 OTKa3e B yIOBIETBOPEHHU kanoObl. [TMCHbMEHHBINH OTBeET,
COJIeprKalllfil pe3yNbTaThl PACCMOTPEHUSI OOpAIeHHsI, HAIIPABIISETCS 3aBUTEIIIO.

5.4. OOpamenne 3asBUTENsS HE paccMaTpUBAeTCs B  CIIydasX, YCTAHOBJICHHBIX
®enepanbabiM 3ak0HOM OT 02.05.2006 N 59-®3 "O mnopsuke paccMOTpeHHUs OOpaiieHuin
rpaxnaaH Poccuiickoit ®denepanun’.

5.5. 3asBuTenu BOpaBe O0XKalOBaTh pEUICHHS, MPUHATHIE B XOJE MPEJOCTaBICHUS
MYHUIUIIAIBHON YCIyTH, ACUCTBUS WM O€3leUCTBUE JOJDKHOCTHBIX JUI[ YIpaBJIEHUS,
pabotaukoB MYK "IIBC" B cyneOHOM mopsiake.

5.6. OOpamenus 3asBUTENCH, coAepkamue O0OKaloBaHWE PEIICHUM, JEHCTBUI
(6e3neicTBUSA) KOHKPETHBIX JOJDKHOCTHBIX JHI] YmpaBieHus, padorHukoB MYK "IIBC", He
MOTYT HaIlPaBJIATHCSA UM ISl pACCMOTPEHUS U (MJIM) OTBETA.

5.7. Ecnu B pe3ynbTare pacCMOTPEHUsI YTpPaBICHHEM JTHUOO PYKOBOAMUTEIEM YUPEKIACHUS
xanmoba mpu3HaHa OOOCHOBAaHHOH, TO MPHUHUMAETCS PEIICHHE O MPOBEACHHM JIEHCTBHH IO
WCIIOJTHEHUIO MYHHUIIMTIAIBHON YCIyrd 3asBUTENI0 U NPUMEHEHWU MEp OTBETCTBEHHOCTH K
COTPYAHHUKY, ONMYCTUBIIEMY HApYyIICHUS B XOJI€ HUCIOJHEHHS MYHULMUIAIBHOW YCIyrd Ha
OCHOBaHUHU HACTOSIIEr0 AJMHUHUCTPATUBHOIO periaMeHTa, MOBIEKIIUE 3a co00il kamoly
3asiBUTEIIS.

5.8. 3agBUTENIO HampaBiseTcsl COOOIIEHHWE O TMPUHATOM pEUICHUH U JIEeHCTBUSX,
MIPOBEJICHHBIX B COOTBETCTBUU C TMPUHATBIM PEIICHUEM, B TEUYCHHE 5 paboumx JHEW mocie
MPUHSTUS PEILICHUS.

[Ipunoxenne N 1

K AZIMUHUCTPAaTUBHOMY PErJIaMEeHTY

10 MPEAO0CTaBICHUIO MYHUIIUIIAIIBHOMN YCIIyTH
"TIpenocTaBieHre JOKYMEHTa B TIOJIb30BAHUE

1o TpeboBaHuI0 (MHPOPMAITMOHHO-OUOIMOTEYHOE
o0ciry>)KuBaHHe HaceneHus )"

MHOOPMALUS
OB VIIPABJIEHUU KYJIbTYPBI U UCTOPUKO-KYJILTYPHOIO
HACJIEJIAST ATMUHUCTPALIMN TOPOJIA BOJIOT /bl

[TouToBbIl agpec 160000, r. Bomorna,

yi. Koznenckasi, 6
AJzipec 37IeKTPOHHOH MOYTHI (IPY HATUYHN) Ukin-vologda@mail.ru
Tenedon(br) 72-27-64, 72-56-53, 72-10-93
daxkc(b1) 72-27-64
JIOJKHOCTH pYKOBOMTENS Hauvaneauk Ynpasnenus
@®.11.0. pykoBoauTens Cynranmmna Mpuna BagumoBHa
Cdepa perraembIx BOIIpOCOB Bormnpocs! KynbTypbl
@.1.0. pykoBoauTenst (JOTKHOCTHOTO JHUIIA), Cynranmmna Mpuna BagumosHa,
K MIOJTHOMOYHSIM KOTOPOTO OTHECEHa HayaJIbHUK YTIpaBJIEHUS KYIbTYpPhI
OpraHm3allys mpuemMa rpaxkjaH/mpencTaBuTenen HUCTOPUKO-KYJIbTYPHOTO HACIEaus
OpraHu3arui




NHOOPMAILIMA
O MYHUILIUITAJIBHOM VUYPEXJIEHNU KVYJIBTYPbI
"HEHTPAJIN3OBAHHA bBUBJIMOTEUHAS CUCTEMA" I'OPOJIA BOJIOI'IbI

[TouToBbIl angpec 160026, . Bonorna,
yiu. [Tankparosa, a. 75
AJIpec 3IeKTPOHHOM MOYTHI (IIPH HATUYHH) adm-chs@mail.ru
Tenedon(sr) 532869
daxkc(b1) 511609
Caiirt cbs-vologda.ru
JIOJKHOCTh PYKOBOAUTEIS HupekTop
®.1N.0. pykoBOaUTENA TepentbeBa Cernana HukonaeBHa




[Ipunoxenne N 2

K AJIMUHUCTPATUBHOMY PETJIaMEHTY
10 TIPEIOCTABICHUIO MYHULIUTTAIBHON YCITYTH
"[IpenocraBieHue JOKYMEHTa B MOJIb30BAHUE

1o TpedoBaHuio (MH(OPMAITMOHHO-OUOINOTEYHOE

NHOOPMAILINA
O OMIINAJIAX MYK "LIBC" 'OPOJJA BOJIOI' J1bI

Odunmai, Anpec Pabounit | I'paduk paboTsr <*>

HaszBaHue, N TenedoH

Hentpansuas | 160026, yn. [TankparoBa, 75 53-30-80 |c¢ 10.00 mo 19.00,

JIETCKas BBIXOIHOM -

O6ubaroTeka BOCKPECEHbE

Lentpanpnas | 160026, yn. [Tankparosa, 75, 53-32-50 |c 10.00 mo 19.00,

ropojcKast cbs_vologda@mail.ru BBIXOIHOM -

ombmoTeKa MMOHEACTLHUK

1 160014, yn. Jo6pomrobosa, 31, 54-68-91 |c¢ 10.00 mo 19.00,

pervi_vologda@mail.ru BBIXOJTHOH -

TTOHECITbHUK

2 160019, Yepnprimeckoro, 91 54-39-04 |c¢ 10.00 go 19.00,
BBIXOJTHOM -
MTOHEACTbHUK

3 161001, IiearpanbHas, 12 (JIocta) 74-97-19 [¢ 09.00 mo 18.00,
BBIXOJTHOM -
BOCKPECCHBE,
TTOHECTHbHUK

4 161001, yn. Mupa, 7 (1. MonodHoe) 52-55-64 | ¢ 10.00 mo 19.00,
BBIXOJTHOM -
MMOHEACTbHUK

o0Ociy>)xuBaHUE HaceaeHus)"



160004, yn. IIponerapckas, 73,
patriot_vologda@mail.ru

72-01-79

¢ 10.00 o 19.00,
BBIXOJTHOM -
MOHEIEILHUK

160031, yn. ABkceHTheBcKOTO, 30

76-91-60

¢ 10.00 mo 19.00,
BBIXOJTHOM -
BOCKPECEHbE

160022, yn. TpakTopuCTOB, 5

71-23-01

¢ 10.00 mo 19.00,
BBIXOJIHOM -
BOCKPECEHbE

160035, yn. YUepnblieBckoro, 15

54-49-08

¢ 09.00 mo 18.00,
BBIXOJTHOM -
cy66orTa,
BOCKPECEHbE

10

160029, yn. CynopemontHasi, 42,
bibeko@mail.ru

27-49-93
27-23-92

¢ 10.00 mo 19.00,
BBIXOJIHOM -
BOCKPECEHbE

11

160013, yn. Moxaiickoro, 60

74-62-50

¢ 10.00 mo 19.00,
BBIXOTHOM -
BOCKPECEHbE

12

160033, yn. TekCTHUIbIIUKOB, 21

74-50-48

¢ 10.00 mo 19.00,
BBIXOJIHOM -
BOCKPECEHbE

13

160017, mxp. Ternuunslid, 4 - 2

71-74-01

¢ 10.00 mo 19.00,
BBIXOTHOM -
BOCKPECEHBE,
MOHEIECITEHUK

14

160010, yn. Kybunckas, 13 (JIykpsiHOBO)

78-51-11

¢ 10.00 mo 19.00,
BBIXOTHOM -
MOHEICTLHUK




16

160032, Texuuueckuii mep., 46-6

73-81-35

¢ 10.00 mo 19.00,
BBIXOJTHOM -
BOCKPECEHbE,
MOHEACIBHUK

17

160034, yn. I[TckoBckas, 9-6

53-18-73

¢ 10.00 o 19.00,
BBIXOJIHOM -
BOCKPECEHbE

18

160032, yn. Apxanrenbckas, 11

73-80-59

¢ 10.00 mo 19.00,
BBIXOJIHOW -
BOCKPECEHbE

19

160022, yn. Apocnasckas, 30

71-66-68

¢ 10.00 mo 19.00,
BBIXOJIHOM -
IMOHEIEIILHUK

20

160030, yn. Ctpoureneit, 10

55-96-09

¢ 09.00 mo 18.00,
BBIXOJIHOM -
BOCKPECEHBE,
MOHEIEILHUK

<*> [IpuM.: mocleHUI IeHb MecsIla - CAHUTAPHBIN JI€Hb.




[Ipunoxxenune N 3

K AIMUHHCTPaTUBHOMY PETJIAaMEHTY IO MPEI0CTaBIECHUIO MYHUIIUIAIBbHON YCIyTH

BJIOK-CXEMA

"[IpenocraBneHre JOKyMEHTa B MOJIF30BaHUE 110 TPEOOBAHUIO
(mr(pOpMaOHHO-ONOINOTEYHOE 00CTYy)KHBaHNE HaceIeH )"

[IPEJOCTABJIEHUSI MYHULIUITAJIBHOM YCJIYTU "IIPEJJOCTABJIEHME JJOKYMEHTA B IIOJIb30BAHHUE 110 TPEFOBAHUIO
(MHO®OPMALIMOHHO-BUBJIMOTEYHOE OBCIIY>KUBAHWE HACEJIEHUA)"

ObpameHue llonbp30BaTesia B OubOIMOoTeKy - oGuiaman MYK "IBC"

He mpencrTaBJieHB BCe HeOOXOIMMBIE
OJi NPEeOOCTAaBJIEHMS MYyHMUUIIAJbHOM
YCIIyT'M IOOKYMEHTHI, IOOKYMEHTHEI He
COOTBETCTRBYIOT TpeOOBaHUAM
HacTosmero PerjilaMeHTa

[IlpencTaBJieHH BCe HeOOXOOMMEE IJig
NpenoCTaBJIeHUs MYyHUUIUIIAJBHOW YCJYyTHU
IOOKYMEHTE, COOTBETCTBYIIME
TpeOOBaHMAM HaCTOAWETo PerjiaMeHTa

OTkas B NpenocTaBJIEHUU
MYHMUIUIIAJIBHOW YCJIYyT'U

O3HakoMIieHMre C llpaBuiiaMu I10OJIb30BaHUA
bubnmorekamMu - oOomamasiamm MYK "IBC" u
OIPYTVMM JIOKAJIbHEIMM akKTaMu,
perJylaMeHTUPYRIMY OUOIMOTEUHYIO
OesaTeJIbHOCThb

Yciosu4d,

M3JIOXEHHEIE B HpaBMJ’[aX,
He I[IPUMHATEL IIO0JIBE30BaTEJIEM

OTkas B NpenocTaBJIEHUU
MYyHULIMIIAJIBHOW yCJIyITU

OdpopmMIIeHME UMTATEJILCKOTO GopMyJgpa C
JIMUHOM IOINMUCHI0 I[IOJIb30BATEII

Beipada MOJIE30BAaTEJIO IOKYMEHTa B
[10JIb30BaHMe I10 TPpeOOBaHUI




NOCTAHOBJIEHUE AOMUHUCTPALIUU I'. BONOIrObl

ot 1 anpens 2010 r. N 1395

Ob YTBEPXOEHUU AODMUHUCTPATUBHOIO PEFMAMEHTA

MO NPEAOCTABJIEHUIO MYHULIMNATNIBHOW YCNYIUN "OPFAHU3ALINA
NMPEOOCTABJIEHUA OOMNONIHUTENBHOIO OEPA3OBAHUA OETEU B
MYHULIUNAJIbHbIX OBPA3OBATEJIbHbIX YYPEXOEHUAX
OONONHUTENBHOIO OEPA3OBAHUA OETEU"

(B pen. mocTaHOBJICHUsS] AJIMHUHUCTpAIH T. Bomoras
ot 31.08.2010 N 4546)

B 1mensx coBeplIeHCTBOBaHMS JAESITEIBHOCTH OPraHOB MECTHOIO CaMOYIIPaBJIECHUS,
IpeIynpexaeHrs KOoppynuuu B ropojae Bomorae, B COOTBETCTBUU ¢ pacmopsbkeHueM [ maBbl
ropoga Bomorasl or 2 Hoa0ps 2009 roma N 278 "O mnoaroroBke aaMHUHUCTPATHBHBIX
pPErJaMeHTOB HWCIOJHEHUS MYHULIMMAIbHBIX (YHKIMA U TMPEIOCTABICHUS MYHHIIMIIATbHBIX
ycayr", pyKOBOACTBYsACh cTaThsiMu 38, 44 VYcraBa MyHMUIMIAIbHOro obOpa3zoBanHus "l'opon
Bomormga", mocranoBiso:

1. VtBepautb AIMUHUCTPATHBHBIM pErJIaMEHT MO MPEAOCTABICHUIO MYHHIIUIAIBHON
yenyrn  "OpraHuzanus — [OpelOCTaBICHUs  JOMOJHUTEIBHOrO  O0pa3oBaHus  JAeTeld B
MYHULIMIIAJIBHBIX 00Pa30BaTENbHBIX YUPEXKICHUAX JTONOJHUTENBHOIO 00pa3oBaHus AeTen" .

2. Hacrosimiee MOCTaHOBIEHHE TOJUICKUT ONMyOIUKOBaHUIO B raszere "Bonoroackue
HOBOCTH" W pasMENICHHIO Ha oduIMaibHOM HWHTepHeT-caliTe AIMUHHUCTpAIMU Topoja
Bosornaer.

Ucnonasronumii o0s3anaocty ['mase! r. Bosorme:

3aMecTUTEND | naBel . Boorasl
A.A.CMIPHOB



VYT1BepxaeH
ITocTanoBiaenneM
Anmunuctpauuu 1. Bosorasl
ot 1 anpena 2010 r. N 1395

AJIMAHUCTPATUBHBINA PETJIAMEHT
IO NMPEJJOCTABJIEHHUIO MYHUIIUITAJIbHOM YCJIYTH
"IIPEJOCTABJIEHUE JONOJHUTEJIBHOI'O OBPA3OBAHMS JETEN
B MYHUIIUITAJIBHBIX OBPA3OBATEJIBHBIX YUYPEXJIEHUAX
JOIOJHUTEJIBHOI'O OBPA3OBAHUS JETEN"

(B pen. mocTaHoBIIeHUs] AIMUHUCTpauu r. Bonoras
ot 31.08.2010 N 4546)

Pasznen 1. OBIIUE ITOJIOXKEHUW A

1.1. AZAMMHUCTpATHBHBIMA pEriiaMeHT [0 NPEJOCTaBICHUIO MYHULUIAIBHON YCIyru
"TIpenocTaBiieHNE JAOTOTHUTEIBHOTO 00pPa30BaHUs JAeTEH B MYHUIMITAIBHBIX 00pa30BaTEIbHBIX
YUPEXKIEHUSAX JOMOJHUTENLHOTO oOpa3oBaHus JAeTed" (nanee - MYHULUIATIbHAS YCIyra)
pa3paboTaH B LENSAX IMOBBIIMICHUS KAauyeCTBAa MCIOJHEHUS M JOCTYMHOCTH MYHMIIMIAIHHOU
YCIIyTH, ONPENEICHHs] CPOKOB, MOCIEI0BATEIFHOCTU ACUCTBUN (aAMUHUCTPATUBHBIX MPOIIEIYP)
MIPH MPEIOCTABICHUU MYHUITUTIATHBHOM YCIIYTH.

1.2. IlpenocrtaBieHue MYHMIMOAIBHOW YCIYI'M OCYIIECTBIISIETCSI B COOTBETCTBHUHM CO
CJIEIYIOIIMMHA HOPMATUBHBIMU ITPABOBBIMH AKTAMU:

Koncturynueit Poccuiickoit @enepannu;

3axonoM Poccuiickoit @enepaunu ot 10.07.1992 N 3266-1 "O06 obpazoBanun",;

®denepanbbiM 3akoHOM OT 06.10.2003 N 131-®3 "O6 00mmMX NpHHIMIIAX OpraHU3AINH
MECTHOI0 camoynpasiieHusi B Poccuiickoit @enepanun';

TunoBeiM  mojoxeHueM 00  00pa3oBaTENIbHOM  YUPEXKACHUU  JOMOIHUTEIBHOTO
o0pa3oBaHus JeTel, yTBEPKIEHHBIM noctaHoBiaeHueM [IpaBurensctBa Poccuiickoit deneparuu
ot 07.03.1995 N 233.

1.3. MyHunmnaibHas yciayra MpeIOCTaBISETCS MYHHIIMTATBHBIMH 00pa30BaTeIbHBIMU
YUPEXKIECHUSIMU JOMOIHUTEIBHOTO OOpa30BaHUs JETeH, MONYUYUBIIUMHU TOCYJAPCTBEHHYIO
akkpenuTanmio (mamee - yupexnaeHus). OTBETCTBEHHbIMH OpraHaMu 3a OpraHM3aliio
MPEIOCTaBIICHUS] MYHHIIMITALHOM YCIYTH SBJISIOTCS YTpaBlieHHe 00pa3oBaHUs, YTpaBlieHUE
KYJIbTYPbl U UCTOPUKO-KYJIBTYPHOTO Hacleus, Y paBiieHue PU3nuecKkon KyJabTyphbl, MACCOBOTO
cropTa ¥ MOJoJeXH AJMHUHUCTpanuu roponaa Bomorasl (manee - YmpaBieHue oOpa3oBaHUs,
VrhpaBnenue KyJabTypbl M HCTOPHUKO-KYJIBTYPHOTO Hacliequs, YIpaBlieHue (Qu3nueckon
KYJIBTYpPbI, MACCOBOTO CIIOPTA U MOJIOJICHKH ).

1.4. TlomywaTensiMu MYHULMIAIBHON YCIYTH SIBISIOTCS (U3WYECKUE JUIA - JIETU B
BO3pacte oT 6 10 18 neT u ux poauTenH (3aKOHHBIE MPEICTABUTEINH).

Pacmimpenue BO3pacTHBIX TpPaHUIl yCTAHABIMBAECTCS B COOTBETCTBHMU C JIEHCTBYIOIIUM
3aKOHO/IATENIbCTBOM U ONpEJAeNsieTcs YCTaBOM yupexaeHui. [lpuem gereil B yupexaeHus
OCYIIECTBIISIETCA C 3 JIET TPH HAJUYUH JOMOJTHUTEIBHOW 00pa3oBaTeIbHON MPOrpamMMbl, B
KOTOPOM M3II0’KeHA METOIUKA BOCTIUTAHUS U 0OYUEHUs JeTei paHHEeTO BO3pacTa.

1.5. JIOMKHOCTHBIMH JIMIIAMH, OTBETCTBEHHBIMU 3a IMPEIOCTABICHUE MYHHIIUIIAIBHOU
YCIIYTH, SIBJISIIOTCS PYKOBOAUTENN YUPEKACHUM.

1.6. MyHuunagpHble 00pa30BaTEIbHBIE YUPEKACHHUS OKa3bIBAIOT JOTOJHUTEIHHBIC
IUTaTHBIE 00pa30BaTeNbHBIC YCIYTM Ha OCHOBAHHMH JIOTOBOpAa Ha OKa3aHHE IUIATHBIX YCIYT B
COOTBETCTBHUH C JICUCTBYIOIINM 3aKOHOJAATEIILCTBOM.



Pasnen 2. TPEBOBAHIA K TIOPAIKY
IMPEAOCTABJIEHUA MYHULIUITAJIBHOU YCIIYT'U

2.1. lopsnok nHGOPMHUPOBAHUS O MPEAOCTABICHUH MyHUITUTIATIBHON YCIIyTH

2.1.1. UadopmupoBaHue 0 IPeIOCTaBICHUN MYHUITUTIATLHON YCIIYTH OCYIIECTBIISCTCS:

B YUpEKICHUAX (MPUIIOKEHHE K HacToseMy Perinamenty);

B YmpaBieHuu o0pa3oBaHus 10 ajpecy: T. Bosoraa, yin. Koznenckas, 6, kab. 222;

B YIpaBieHUU KyJIbTYPbl U HCTOPUKO-KYJIBTYPHOIO Hacienus 1o azapecy: r. Bomoraa, yi.
Kosnenckas, 6, ka6. 309;

B YmpaBieHHH (U3UUECKON KyJIbTYPHI, MAaCCOBOTO CIIOPTAa W MOJIOJIEKHU IO aAAPECy: T.
Bonorna, yn. Kosnenckas, 6, ka6. 513 (manee - YnpasneHus).

2.1.2. NndopmupoBaHre O NPEIOCTABICHUNM MYHHUIIMIIAJIBHON YCIYTH OCYIIECTBISETCS
VhpaBieHUusIMH, YUPEKACHUAMU B XOJ€ JIMYHOTO MpHeMa (MpPOBEJEHHE KOHCYJbTaLUii)
MIOCPEJCTBOM HCIOJIB30BAHUS CPEIACTB TeNS(POHHOU, MOUYTOBOM, (PAaKCUMUIBHON CBSI3U U MHBIX
CpeACTB KOMMYHMKALIU{, pa3MelleHUs MHPOpPMALUU B MHMOPMALMOHHBIX CHUCTEMax OOIIEro
NOJIb30BaHUs (B TOM uHMCle Ha OQUIMANBHBIX caiiTax YTpaBICHWH W YUPESKACHUH B CETH
WuTtepHeT (IpU MX HAIMYMM), @ TAaKXKe IOCPEJCTBOM pa3MeIleHHs B MecTaxX OOLIero AocTymna
COOTBETCTBYIOIEH HHPOPMAIUH.

2.1.3. Uudopmanust o NperocTaBICHUHM MYHHUIMIAIBHON YCIyrH JOJDKHA COJepXkaTb
CBEICHMUSL:

0 JIEHCTBUSIX pOJUTENEeH (3aKOHHBIX NpeJcTaBUTeNel) AeTel, AeTell B Bo3pacte oT 14 jer,
ABJISIOLMXCSI OCHOBAHUEM JUIsl [IPEIOCTABICHNS MyHUIIMITAJIBHON YCIIyTH;

0 MOPSAJIKE TPENOCTABJICHNS MyHULIUIIAJIbHON YCIIYTH;

0 [IepeYHe JJOKYMEHTOB, HEOOXOIUMBIX JJISl IPEJOCTaBICHHSI MyHUIIUIIAIILHOMN YCIIYTH;

0 JOJKHOCTHBIX JINLAX, OTBETCTBEHHBIX 3a IIPEIOCTaBICHUE MYHULIUIIAJIbHON YCIIYTH;

o0 rpaduKe mpuemMa nojayvareneid MyHUIUITAIbLHON YCIIyTH;

00 OCHOBaHUSX MJIsi NPUOCTAHOBJIECHUS IPEAOCTABICHUS, OTKa3a B IPEIOCTABICHUU
MYHULMIIAJIBHON YCIyTH;

0 nopsake o0xanoBaHus JAelcTBui (0e31eicTBUSA) TOIKHOCTHBIX JIUL], PEIOCTABIISIOIINX
MYHUILIUTIAJIBHYIO YCIIYTY.

2.2. ConeprkaHne MyHULIUTNIAIbHON yCIYyTH

B conepxanne MyHUIIMIIAIBHON YCITYTH BXOJAT:

pa3BUTHE MOTHBALIMH JIMYHOCTH K ITO3HAHUIO U TBOPUYECTBY, PEAIN3ALINS TOTIOJHUTEIbHBIX
0o0pa30BaTeNbHbIX IPOrpamMm;

obecrieyeHre yCiIoBUi JUIsl COLMAIbHOMN aanTallui BOCIUTaHHUKOB;

OpraHM3alys CoAepKATEIbHOTO 10CyTra JeTei.

2.3. YcnoBus U CPOKH NIPENOCTABICHNS MYHUIIMIIAJILHON yCIIyTH

2.3.1. KomIuieKToBaHWE MYHUIMIAIbHBIX YUYPEKICHUH TOMOIHUTEIHLHOIO 00pa3oBaHUs
JIETEW OCYILIECTBIISIETCS B IIpeleiax KBOTHI B COOTBETCTBMM C JIMLEH3UEH Ha IPABO BEIEHUS
00pa3oBaTenbHON JesTEHbHOCTH.

2.3.2. Bo3pact feTeil, IpUHUMAEMBIX B YUPEXKACHHUSI, ONPENEISAETCS YCTAaBOM YUPEXKIEHUN
B COOTBETCTBUHU C JCHCTBYIOIINM 3aKOHO/1ATEIbCTBOM.

2.3.3. B yupexJeHHAX MOTYT CO34aBaThCS JETCKUE OOBEAMHEHUs, IEHCTBYIOLIHE B
COOTBETCTBUM CO CBOMMHU YCTaBaMU U TOJOXKEHUSMHU, PYKOBOJUTENISMU KOTOPBIX SIBIISIFOTCS
He/1arory J0MOJHUTEIBHOTO 00pa30BaHMUs.

KommnekroBanue getckux o0beAMHEHUH (Y4eOHBIX TPYII) yUpeKIeHUI MPOU3BOAUTCS B
COOTBETCTBHUH C YCTABOM YUPEKICHUS.

2.3.4. IlpegocraBieHre MYHHUIIMNAIBHOW YCIYTM OCYHIECTBIISIETCS C MOMEHTa IpUeMa
(3aumncnenust) peOeHKa B yUpeKICHUE IOTOTHUTEIIEHOTO 00pa30BaHus I€TeH /10 €ro OTUMCIICHUS
u3 yupexaenus. [Ipuem peOeHka B yupeKIeHHE OCYIIECTBIISETCS HAa OCHOBAHUU CIIEAYIOLIUX
JIOKYMEHTOB:



MMCBMEHHOTO 3asBJICHUS] poauTeNield (3aKOHHBIX MpEACTaBUTENEH), MOCTYHNAIOUUX B
Bo3pacte ¢ 14 jer - Mo 3asABIEHUI0 CaMOr0 IIOCTYMAIOIIEr0 WM POAUTENEH (3aKOHHBIX
MIPEICTaBUTEINICH );

KOIMH CBUJIETENILCTBA O POXKIACHUU (MacopTa);

MEIUIIMHCKOTO 3aKJIIOUYEHUS O COCTOSIHMM 3/10pOBbs peOeHka (TpeOyercs mpu IpueMe B
YUPEKACHUS, peaTU3yIOLIHe JOMOJIHUTEIbHBIE 00pa3oBaTelbHbIE MPOTPAMMBI CIIOPTUBHOM,
CHOPTUBHO-TEXHUUYECKOH, TYpPUCTCKOM, XOpeorpapuieckoi HalpaBIeHHOCTH).

K 3asBneHuto JOMKHO  OBITH  NPUIIOKEHO  COIJIacMe  poauTenell  (3aKOHHBIX
MpeACTaBUTENCH) MO0 caMoro pebeHka (eciau ero Bo3pacT coctaBisier oT 14 mo 18 ner) Ha
00paboTKy MepCOHANBHBIX JAaHHBIX B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 uroist 2006
roaa N 152-®3 "O nepcoHalbHbIX JaHHBIX".

(ab3ar BBeneH nocraHoBiieHneM Aamunauctpanuu T. Boiorasr ot 31.08.2010 N 4546)

2.3.5. Ilpuem pnereil B YyupeKICHHsS OCYILECTBISETCS B NEPUOJA KOMIUIEKTOBAHUS
YUPEKACHUN JOMOTHUTEIBHOTO OOpa30BaHMs JeTe (aBryCT - OKTSOpPb) B COOTBETCTBHH C
ycTaBaMM YUYpPEkKACHUI, a TAK)K€ B TEUEHUE BCEro KaJIEHIApHOT0 Tojia MpU HaJIMYUU CBOOOTHBIX
MECT B YUPEXKICHUU.

2.3.6. Ilpu mnpueme pebeHKa B YUpPEKICHUE 3aKIIOYAETCS JOTOBOP YUPEKICHUS
JIOTIOJIHUTEIBHOIO 00pa3oBaHMsl J€Te ¢ poAUTENsIMH  (3aKOHHBIMHM IIPEJICTaBUTEIISIMHU)
BOCIIUTAHHUKOB (Jlajiee - POOUTENIbCKHM JOrOoBOp) B 2 JK3EMIUIApax C BblAayeil OJHOTO
HK3EMIUISIPa I0rOBOPa POAUTENSIM (3aKOHHBIM MTPEICTABUTEIISIM).

2.3.7. Illpu mpueme pebeHKa B YYpexkJACHUE JOIMOJHUTEIBHOTO OOpa3oBaHHs JeTeit
PYKOBOJUTENIb YUPSKICHUS 0053aH O3HAKOMUTh ero W (W) poauTeseld (3aKOHHBIX
IpeJCTaBUTeNIel) C YCTaBOM YUpEeXICHHUS, JHIICH3UEH Ha MpaBO BeleHUs 00pa30BaTENIbHOM
JESATENIbBHOCTH, CO CBMJIETEIILCTBOM O TIOCYJApCTBEHHOW aKKpeIuTalMu 00pa30BaTEIbHOIO
YUpPEXKJIEHUSI, OCHOBHBIMH  00pa3oBaTeNbHBIMU  MPOTPAMMaMH, pPeaTU3yeMbIMH  OTUM
00pa30BaTeNbHbIM  YUPEKICHUEM, M  JPYrUMH  JOKYMEHTaMH, PpEerJIaMEHTUPYIOLIUMU
OpraHHu3aIio 00pa3oBaTeIHLHOTO Mpoliecca.

2.3.8. Ilo 3aBepiIeHUHU MPEIOCTABICHUS YCIYrH OOyYarOIIMMCS BBIIACTCS CEpTH(HKAT O
MOJyYEHUU JIOTOJHUTEILHOr0 00pa3oBaHMs C yKa3aHMEM HaMMEHOBaHUS 00pa30BaTeIbHBIX
IporpaMM JIOTIOJIHUTEIBHOTO O00pa30BaHUs JeTel, 00beMa TEOPETUYECKUX M MPAKTHUUECKUX
3aHATHUH 10 porpamMme, 0COObIX JOCTHXKEHUH MPU U3YYEHUH IPOTPaMMBI.

2.4. IlepeueHb OCHOBaHUM Ui OTKa3a B PEIOCTABIEHUN MYHUIIMNIAIILHOMN YCIIyTH

B npenocraBneHMM MyHUIMNAIBHON YCIYrM HpU MpPUEME B YUPESKICHHE MOXKET OBbITh
OTKa3aHo T10 CJIEYIOIIUM OCHOBAaHUSIM:

IIPU OTCYTCTBUH CBOOOJIHBIX MECT B YUPEIKJICHHUM;

MIPY HAJIMYUK MEAUIIMHCKUX TPOTUBOMNOKA3aHUH K MOCEIIEHNUI0 pEOCHKOM YUPEKICHUS;

BO3pacT peOeHKa JJIs IpUeMa B YUPEKJCHUE HE COOTBETCTBYET TPeOOBaHUAM HACTOSAIIETO
PernamenTta, ycraBa yupeXIEHHs, YCTAHOBJIEHHBIM B COOTBETCTBHM C JCHCTBYIOLIUM
3aKOHOJATEIBCTBOM.

OTka3 B mpueme 3asBJICHUS 10 HHBIM OCHOBAHUSIM HE JJOITYCKaeTCsl.

2.5. TlepeyeHb OCHOBaHHMM Ul NPUOCTAHOBICHMS IPEJOCTABICHUS MYHHUIMIIATbHOM
yCIyru

2.5.1. Oxa3aHue MYyHHMIMIIAIBHOM YCIYTH MOXET OBbITh MPHOCTAHOBIIEHO IO CIEAYIOIINM
OCHOBAHUSIM:

IpU TPEJOCTABICHUH POJUTEISAMH (3aKOHHBIMH TIPEAICTaBUTEISIMH) JOKYMEHTOB, HeE
COOTBETCTBYIOIIMX TPEOOBAaHUSAM HacTOALIETro Pernamenra;

[0 3asBJICHUI0 DPOJUTENEH (3aKOHHBIX NPEACTABUTENEH) WM 3asBJICHUI0 CaMOIo
oOydJaromierocs;

M0 MEIUIIMHCKUM IOKa3aHUsM (IIPU HAJHMYUU METUIIMHCKOTO 3aKIJIOYEHHUs1) O COCTOSHUM
3/10pOBbs 00Yy4aIOIIErocs, IPENnITCTBYIOIIEM €ro JallbHEeNIIeMy IPeObIBAaHUIO B YUPEKACHUH;

[0 PELICHHIO OpraHa CaMOyIpaBJICHUs YUPEKACHUS MPH OTUUCICHHM B CIydasx,
3aKpeTIiEMbIX YCTaBOM YUPEKICHHUS;



IpU TOJy4YEeHUH OOYy4YaloIKMMCs JOMOJHUTENLHOTO 00pa3oBaHUS - IO OKOHYAHUU
MOCJIETHETO rojja 00yueHus;

[0 PpELIEHUI0 CcyAa NpU CYIHIECTBEHHOM HAapyHIICHUH POJUTENSMU (3aKOHHBIMHU
MPEACTABUTENSIMHU) YCIOBUH POIUTEIHCKOTO JOTOBOPA.

2.5.2. Ilpy DpUOCTAaHOBJICHUM MPEIOCTABICHUS MYHHUIIMIAIBLHONW YCIYTH YUpEKICHHE
JOTIOTHUTEIFHOTO 00pa3oBaHus JeTed 3a 7 JHEH MNUCBhMEHHO YBEIOMIIICT POJIUTENICH
(3aKOHHBIX Tpe/CTaBUTENEeH) O MPUOCTAHOBICHUU IPEIOCTABICHUS MYHUIUIAIBHON YCIIYTH C
yKa3aHUEM MPUYHHBL.

2.5.3. Poautenu (3aKOHHBIC TIPEICTABUTENIM) HMEIOT MpaBO OOXKajIoOBaTh PEIICHHUE
YUpEKICHUSI B MECAUHBIN CPOK C MOMEHTA MOJIYYEHUSI TUCbMEHHOTO YBEIOMJICHUSI.

Paznen 3. AIMUHUCTPATUBHBIE [TPOLE/]YPBI

3.1. IlpenocraBieHrne MyHUIIUNIATBLHON YCIYTd OCYHIECTBISIETCS C MOMEHTA 3a4UCIICHUS
pebeHka B yupexiaeHue. I[Ipuem B yupexkieHHE OCYIIECTBIISETCS HAa OCHOBAaHHH JTOKYMEHTOB,
NpeayCMOTpeHHBIX MyHKTOM 2.3.4 Hacrosimiero Pernamenra, corjacus Ha o00paboOTKy
MePCOHAJIbHBIX JaHHBIX B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM OT 27 uroist 2006 roga N
152-®3 "O nepcoHanbHBIX JaHHBIX".

(B pen. mocranoBieHus AnmuaucTpanuu r. Bomorasr ot 31.08.2010 N 4546)

JIOKyMEHTBI IOAAIOTCS Ha UMS PYKOBOJMUTEIIS YUPEIKICHHUS.

3.2. 3asdBleHUE PETUCTPUPYETCS B JKypHAJle PErUCTpalMM 3asBICHHUM (MO0 TMOIIUCH
3asBUTENs). B )KypHase peructpaiiu yKa3blBaloTCs CIECAYIONUE JaHHBIC:

(hammus, M, BO3pacT peOCHKa;

HaWMEHOBAHHE TBOPUYECKOTO 0OBEIMHEHUSI, Ky/Ia TTOIACTCs 3asIBJICHNUE;

JaTa rpuema 3asiBICHHUS,

JOMAIHUH agpec, paMuinms, UMsi, OTYECTBO POIUTENCH (3aKOHHBIX MPEACTaBUTENEH ).

3.3. IIpu OTCYTCTBUHM CBOOOJHBIX MECT B YUPEXKJCHUU MOJAHHOE 3asBJICHHE CTaBUTCS B
ouepesb, a 3asBUTEIIO BBIAACTCS paclUCKa B MPHUEME 3asBICHUS W COOOIIACTCS HOMEP €ro
OUYEPEIHOCTH.

[Ipu HAcTymIeHUH OYepPEeAHOCTH 3asBUTENS (TIOSBJICHUH CBOOOJHBIX MECT) YUPEXKICHHE,
OKa3bIBAIOIee yCIyTy, AODKHO YBEAOMHUTH 00 TOM 3asBHUTENS B TeueHHE 3 THEH ¢ MOMEHTa
MOSIBJIEHUSI CBOOOTHBIX MECT.

34. B ykazauHblii Tpu mnpueMe 3asBicHHs (TpU YBEJOMIIEHHHM O HACTYIJICHUU
OUYEpEeIHOCTH) CPOK (B TEUEHHE MIATH JHEM ¢ MOMEHTa yBEIOMIICHHUS) POAUTENIO (3aKOHHOMY
MpeCcTaBUTeN0) pebeHka HeoOXOAMMO OO0paTUTBCS B COOTBETCTBYIOIIEE YUPEKICHUE
JIOTIOJTHUTEIILHOTO 00pa30oBaHus JETEH NIl MOJa4i TOKYMEHTOB, MPEIyCMOTPEHHBIX MYHKTOM
2.3.4 nacrosuero Pernamenra.

3.5. Tlocne mnomaum mpeAyCMOTpPEHHBIX TyHKTOM 2.3.4 Hacrosimero Perimamenrta
JIOKYMEHTOB 3aKIIF0OUaeTCsl POAMTENBCKUN JOTOBOpP, OIpPEAeSIoONINii mpaBa W 00S3aHHOCTH
CTOPOH.

Pazzen 4. KOHTPOJIb 3A TTPEJOCTABJIEHUEM MYHMUIUIIAJIBHON YCIIYTU

4.1. Texymuii KOHTPOJIb 332 OPraHU3alMEl U Ka4eCTBOM MPEIOCTABICHUS MyHUIIUTTATBHOMN
YCIYTU OCYLIECTBIIIETCS Y IPABICHUSAMM.

4.2. Tekylmuil KOHTPOJIb 3a MPEAOCTABICHUEM U KQU€CTBOM HCIIOJHEHHUS MYHUIIUTTATBHON
YCIYT'H BKJIIOYAaeT B ceOs MPOBEACHUE MPOBEPOK COOMIONEHUS U UCTIOIHEHUS! PYKOBOAUTEISAMU
YUPEKICHUHN NOJIOKEHUM HACTOsIIEero Permamenra.

4.3. B cnyyae BBISIBIICHHUS B peE3ylbTaTe OCYLIECTBICHUS KOHTPOJS 3a OKa3aHUEM
MYHUIMIIAJBHOM YCIYTM HapyLIEHUN IMOpsSAKa IPEJOCTABICHUS W KadyecTBa WCIIOIHEHUS
MYHUIUIIAIBHON YCIYTH NPUBJICYEHWE BUHOBHBIX JIMI[ K OTBETCTBEHHOCTH OCYILECTBIISIETCS B
COOTBETCTBHUU C JICUCTBYIOIINM 3aKOHOAATEIBCTBOM.



Paszen 5. [IOPSIIOK OBXXAJIOBAHMS JIEMCTBUH (BE3JJEMCTBUS)
1 PELIEHUN, OCYIIECTBJISIEMbIX (IIPUHSTBIX) B XOZE
[IPEJIOCTABJIEHUS MYHULIMITAJIBHOM YCJIYTU

5.1. JleiictBusi (Oe3melcTBHE) MOJDKHOCTHBIX JIMI[ YTIpaBJIeHUN, PYKOBOJIUTEICH U
pabOTHUKOB YYPEXKIEHUM, a TakKe NPUHUMAEMble WMHU PELICHUS TPH MPEAOCTaBICHUU
MYHUIIUNIAJIBHOW YCIIYTH MOTYT OBITh 00KalOBaHbl 3aMHTEPECOBAHHBIMU JIHI[AMH B TMOPSIKE,
IIPEyCMOTPEHHOM JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu (B TOM 4ucie
cratbeil 17 ®depepanbHoro 3akoHa ot 27 wuroas 2006 roga N 152-®@3 "O nepcoHaIbHbBIX
JTaHHBIX").

(B pen. mocranoBieHus AnmuaucTpanuu r. Bomorast ot 31.08.2010 N 4546)

5.2. Ilpu oOpamieHnn 3asiBUTENCH C ’kajlo00i B MUCbMEHHOW (opMe B yupexaeHUe WIN
VYnopaBneHuss Ha JACWCTBUS PYKOBOJUTENs, PAOOTHHKA YUPEKICHUS IpPU MPEAOCTaBICHUU
MYHUIIUIATBLHON YCIYTH CPOK PACCMOTPEHHUs: oOpaiieHus (xano0bl) He TOJKEeH npeBbimars 30
JTHEl ¢ MOMEHTa perucrpanuu odpamieHus. B HCKIIOUMTENBHBIX CIyYasX, a TakXKe B clydae
HaIpaBJIEHUS 3alpoca B OpraHbl FOCYAAPCTBEHHON BJIACTH, OpraHbl MECTHOTO CaMOYIIPaBJICHHUS,
JOJKHOCTHBIM JIUI[aM B CBSI3H C MPEAOCTaBICHUEM JOKYMEHTOB U MaTepuajoB, HEOOXOIUMBIX
JUIsL pacCCMOTPEHUS KajloObl 3asBUTENSI B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM "O mopsiake
paccMoTpenust obpamienuii rpaxaan Poccuiickoit @enepanuu’, cpok mpoisieBaeTcss He Oonee
yeM Ha 30 gHEH ¢ yBeIOMIIEHUEM 3asBUTENS O MIPOJUIEHUH CPOKA €r0 PACCMOTPEHUS.

5.3. B cinydae eciau mo oOpallleHHIO 3asBHUTENsl TpeOyeTcs MPOBECTH IMPOBEPKY, CPOK
paccMOTpeHHsi >KajaoObl MpoajieBaeTcsa YmpaBieHueMmM, HO He Oonee yem Ha 30 guei. O
MPOJUICHUU CPOKA pacCMOTpeHUs oOpalieHus (KauooObl) 3assBUTENb YBEAOMIISIETCS MUCbMEHHO C
yKa3aHUEM MPUYMH MPOJICHHUS.

5.4. O6pamenue (xanobda) 3asBUTENS B TUCbMEHHON (hOpMe COJIEPKUT:

(haMuIHIO0, UMSI, OTUYECTBO 3aSIBUTEIIS, KOTOPBIM ITOIaETCs jKajo0a, IMOYTOBEIH aipec;

JNOJKHOCTh, (aMUJIMIO, UMS U OTYECTBO paOOTHUKA YUpexkaAeHUs (MpU HaJIUUYUU
uH(pOpMAaIInK), perieHue, nericTaue (0e3IeiCTBIE) KOTOPOTO 00KAITYeT s,

CyTbh o0Oxairyemoro neicTBus (0e31eiCTBuUS), pEIICHNUS.

JIOTIOJTHUTENBHO YKa3bIBAKOTCS:

OCHOBaHUS HECOTJIacus ¢ 00KallyeMbIM JielicTBUeM (0e3/1eiicTBHEM), pellIeHueM;

MOCJIEICTBUS JACUCTBUs (O€3/eHCTBUI), PEIICHUsI, Ha OCHOBAaHUU KOTOPHIX 3asBUTEINb
CUMTAET, YTO HAPYILIEHBI ero MpaBa, CBOOOABI U 3aKOHHBIE MHTEPECHI, CO3AAHbI MPEMATCTBUS K
UX pean3aluy J100 HE3aKOHHO BO3JI0KEHa KaKasi-T1u00 00513aHHOCTb.

K oOpamenuto (kanmobe) mpuiararoTcss KOMHH JOKYMEHTOB, MOJTBEPKIAIOIINX
U3JI0’)KEHHBIE B KaJl00€ JJOBOIBI.

JKanoba moamuceIBaeTCs MOJABIINM €€ 3aIBUTEIIEM.

KoncynprantlIntoc: mpumedanue.
HywMmepaliust yHKTOB JaHa B COOTBETCTBUM C O(PUIIMATBHBIM TEKCTOM JIOKYMEHTA.

5.3. Ilo pe3ynbTaTaM paccMOTPEHHUs KaJ00bl, IOCTYMBILEH B YUPEKICHUE, PyKOBOAUTEINb
YUpEXKJIEHUS! IPUHUMAET pelieHre 00 YJAOBIETBOPEHUH (IPU3HAHUU HENPABOMEPHBIM JIEHCTBUS
(Ge3neiicTBus), pelieHns) Tu00 00 0TKa3e B yIOBJIETBOPEHUH KaJIOOBI.

[TucbMeHHBIN OTBET, COAEPKAIIUA PE3yIbTaThl PACCMOTPEHHS OOpAICHHsI, HAPABIIACTCS
3asIBUTEITIO.

5.4. Tlo pe3ynbTataM paccCMOTPEHHUs >KaloObl Ha JAEWCTBUS pyKOBOAMTENs (paboTHHKa
YUPEXKJEHUS), TOCTYNMBIIEH B YNpaBiIeHUs, YNPABIECHUSAMHU IPOBOAATCS IPOBEPOUYHBIE
NEeNCTBUS, O pe3yibTaTaM KOTOPBIX MPUHHUMAETCS pelleHrne 00 yIOBJIETBOPEHHH (MPU3HAHUU
HEeNpaBOMEpHbIM JeiicTBus (Oe31eicTBUA), pelieHus) Jubo 00 OTKa3ze B Y/JOBIETBOPEHUU
KaJIOOBbI.

5.6. Ilo pe3ynpTaTaM OCYLIECTBJIEHHBIX IIPOBEPOUYHBIX ACUCTBUNA YIPABIEHUS TOTOBST
COOTBETCTBYIOIIMA  aKT  NPOBEPKM  MYHHUIMNAIBHOTO  JOUIKOJBHOTO  YUpEXKIEHUS,
OKa3bIBAIOUIETO YCIYTY, JOIMYCTUBIIETO HAPYILIEHHUE.



[IMCcbMEHHBIN OTBET, COAEPIKAIIUM Pe3yJbTaThl MPOBEPOYHBIX IEUCTBUM, HAMpPaBIISETCS
3asIBUTEITIO.

5.5. O6pamienue noTpedUTENs HE pacCCMATPUBAETCS B CIEAYIOIIUX CIIydasX:

OTCYTCTBHS CBEICHHH O JIUIE, oOpaTuBLIeMCs C kanoOoW ((dpamMHINM, UMEHH, OTYECTBE
noTpeOuTeNs), JaThl, TOYTOBOTO ajapeca, 00 00KaIyeMOM pelIeHUH, TeUCTBUH, Oe31elicTBIM (B
4YeM BBIPA3UIIOCh, KEM IIPUHSATO);

IpU MOJYYeHUH MHCbMEHHOTO oOpallleHus, B KOTOPOM COJepaTcsl HelleH3ypHble 100
OCKOpPOWTENBHBIC BBIPAKEHUS, YIPO3bI KU3HH, 3I0POBBI0 U UMYIIECTBY COTPYAHUKOB, & TaKKe
YJIEHOB €r0 CEMbH;

€CIT TeKCT MICbMEHHOT0 OOpAIIeHUs He MOAeTCs IPOUYTECHUIO.

5.6. OOpamenuss 3asgBUTENEH, coAepKalue O0KaJIOBaHHWE PEIICHHWH, JIEHCTBUI
(Oe3melicTBUsI) PaOOTHUKOB YUPEKICHUIH, HE MOTYT HANPABISATHCA ITUM COTPYAHHKAM JUIS
paccMOTpeHusl U (UJTH) OTBETA.

5.7. Ecnu B pe3ynbraTe pacCMOTPEHHUS Kanoba mpu3HaHa 000CHOBAHHOM, TO IPUHUMAETCS
peiieHue 00 ycTpaHEeHUH HapyLIEHUH, CBI3aHHBIX C IPEIOCTaBICHUEM MYHUIIUIIAIBHON YCIYTH,
U TPUMEHEHUUM MEp OTBETCTBEHHOCTH K PYKOBOJIUTENIO (pabOTHUKY) YUpeXKIEHUS,
JOMYCTUBIIEMY HApYIIECHUS B XOJ€ IMPEIOCTAaBICHUS MYHUIMIAIBHON YCIYTH, MOBJEKIINE 32
co00i1 )kano0y 3assBUTEIIS.

[Ipumenenne Mep OTBETCTBEHHOCTH K Pa0OTHUKY VYUPEXKIEHHUS OCYIIECTBISETCS
PYKOBOJIUTENIEM YUPEKICHHS.

[Ipumenenne Mep OTBETCTBEHHOCTHU K PYKOBOIHUTENIO YUPEXKIEHHUS, MPEIOCTABISIONIETO
yclyry, ooecrneuynuBaeTcsi Y paBIcHUsIMHU.

5.8. 3adBUTENIO0 HAMpaBiseTCsl COOOIIEHHWE O TMPUHATOM PEUICHUH U JIEHCTBUSX,
MIPOBEJICHHBIX B COOTBETCTBUU C TMPUHATBIM pPEIICHUEM, B TEUYCHHE 5 paboumx JHEW mocie
NPUHSTUS PEILICHUS.

5.9. 3asButenu BIpaBe O0XajloBaThb pELICHUS, MPUHATBIE B XOJE MPEJOCTABICHUS
MYHULIUTIATILHOW yCITyTH, NEHCTBUS WK Oe3[eiicTBUE PYKOBOAUTENS, pAOOTHUKOB YUPEKACHUS
B Cy€OHOM TIOPSIZIKE.

Paznen 6. SAKJIFOUWUTEJIBHBIE TTOJIOXKEHU A

6.1. Hacrosamuii PernameHT sBisieTcs 00A3aTeIbHBIM UISI  HCIIOJHEHHS BCEMU
YUPEKIACHUSMHU MIPU IPEIOCTABICHUN MYHUIUIIAIBHON YCIYTH.

6.2. [To Bompocam, KOTOphIE HE ypEryJaupoBaHbl HACTOSIIIUM PerimamMeHToM, MpUHUMAIOTCS
MYHHUIUIIAJIbHbIE IPABOBBIC AKTHI.



[Tpunoxenue

K AIMUHUCTPAaTUBHOMY PETJIAMEHTY

10 TIPEIOCTaBICHUIO MYHUIIUITAILHON YCIyTH
"IIpenocTaBiieHuE 1ONOJHUTEIBHOTO
00pa3oBaHUs B MyHHUITUTIATbHBIX
00pa30BaTENbHBIX YUPEIKICHUIAX
JOTIOJTHUTEILHOTO 00pa3oBaHusl neTen"

I[IEPEYEHD

YqPE}KILEHICIIZ MYHUIMITAJIBHBIX ObPA3OBATEJIBHbBIX
YYPEXJEHWU JOITOJIHUTEJIbHOI'O OBPA3OBAHUA AETEU
Movaon), MPEAOCTABJIAIOIINX MYHULIUITAJIBHYIO YCIIVIY

[Tonnoe naumenosanne MOY J1IO/1 VYnuua, Homep 1oma Howmep ®.1.0.
TesnedoHa | pyKOBOAUTEIS

MyHununaibHoe 00pa3oBaTeIbHOE yi1. JlennHrpanckas, 5 722251 MutpodanoBa

YUpEXIE€HUE TOTIOJIHUTEBHOTO Banentuna

obpaszoBanwms nereit "JIBopery HukonaeBna

TBOpPUYECTBA JACTEH U MOJOACHKH "

MyHunumnaipsHoe 00pa3oBaTeIbHOE yi. IlyraueBa, 57a 279034 denopkos

YUpEXIE€HUE TOTIOJIHUTEILHOTO Anexceit

obpasoBanus nereit "Jlercko- Bnanumuposuy

roHomeckuit nentp "Jlunep"

MyHununaibHoe 00pa3oBaTeIbHOE yi. Koznenckas, 91 757543 Pomanosa

YUpPEXIE€HUE TOTIOJIHUTEIEHOTO Mapuna

obpa3zoBanwms nereit "Jlercko- BnagumupoBHa

roHoIIeckuit 1eHTp "EauncTBo"

MynuiunaisHoe 00pa3oBaTEIbHOE yi. HaGepexnas VI 545089 Ommn Jmutpuit

YUpEXKIACHUE JTOMOTHUTEIBHOTO Apmun, 127 denopoBuy

oOpaszoBanwms nereit "Jlerckuii

Mopckol neHTp "Mepuauan"

MyHununaabHoe 00pazoBaTeabHOe Coserckuii mmp., 2 729452 Jlo6aueBa

YUpPEXKACHUE JONOJIHUTEIBLHOIO lNasmmua

oOpa3zoBanus neteit "Jlerckas Hukonaesna

My3bIKasibHas mkoja N 1"

MyHununaabHoe 00pazoBaTeabHOE yi1. bensesa, 22a 742804 PozanoBa Auna

YUpEKACHUE TOTIOTHUTEIBHOTO [TerpoBHa

oOpa3zoBanus neteit "Jlerckas

MYy3bIKaJIbHAs IIKOJIA

um. B.I1. Tpudonona"

MyHunumnagsHOe 00pazoBaTeIbHOE c. MonouHoe, 525056 AbpamoB

YUpPEXIEHUE JTOTIOJIHUTENBHOTO yi. Jlenuna, 6 Bsuecnas

oOpa3oBaHUs JIeTEH MuxaiinoBug

"MyHununanbHas JeTcKast

My3bIKaJIbHAs mKoja N 3"

MyHununagbHoe 00pazoBaTeIbHOe yi1. JlennHrpaznckas, 28 728889 Kopmymikuna

YUpEKACHUE TOTIOTHUTEIBHOTO Wpanna

obpa3oBanus neteii "/lerckas IIpokonbeBHA

My3bIKasIbHAs mKoja N 4"




MyHununagbHoe 00pa3oBaTeIbHOE yi. I'oromns, 51 548092 S16nokoBa
yUpeXJIeHUE TONOJTHUTEILHOTO TarbsiHa
obpaszoBanus nereit "Jlerckas [TaBnoBHA
My3bIKajgbHas mKoia N 5"

MyHunumnagpHOe 00pa3oBaTeIbHOE yn. CononyHosa, 54 530390 Kosanesa
YUpEXKIEHUE TONOTHUTEILHOTO Jlapuca
oOpazoBanus nereii "Jlerckas AnekcaHapoBHA
IIKOJIa UCKYCCTB

(xopeorpadudeckasi)"

MyHuIunaisHoe 00pa3oBaTeIbHOE yi1. LlentpanbHas, 12 749819 JleGene Jleonuy
YUYPEKICHUE TOMOJIHUTEIIBHOTO MuxaitnoBuu
oOpasoBanus aereit "Jlerckas

II1K0JIa UCKYCCTB"

MyHuInaisHoe 00pa3oBaTEIbHOE yi1. Manbliesa, 18 722015 UYepHoBa MapuHa
YUPEKACHUE JIOTIOTHUTEIBHOTO IOpneBHa
oOpa3oBaHUs eTei

"MyHuIMnanpHas 1eTcKast

XyJI0’)KECTBEHHAas mKoa"

MyHunumnagsHOe 00pa3oBaTeIbHOE Wnprommuna, 12 51-98-59 | CmupnOB
YUPEKIECHUE TOTOTHUTEIHHOTO Anekcanap
obpa3zoBanwms nereit "Jlercko- HukomnaeBnu
IOHOIIECKas CIIOPTUBHASI LITKOJIA TTO

3UMHUM BUJIaM crioprta”

MyHunumnagsHOe 00pa3oBaTeIbHOE [Tpeuncrenckas Hao., 72-10-82 | KoBaseBa Omnbra
YUpEKIECHUE TOTIOTHUTELHOTO 20-a AnekcaHapoBHa
oOpa3oBaHUs JeTeiH

"Crennannu3upoBaHHas JIETCKO-

IOHOIIIECKAs CITIOPTUBHAS IIIKOJIa

oJimmnuickoro pesepsa N 1"

MynuiunaibsHoe 00pa3oBaTeIbHOE Hekpacosckuii miep., 54-49-72 | Y3oposa Enena
YUpEXI€HUE JTOTIOJIHUTEBHOTO 15-a AHaTonbeBHa
oOpa3zoBaHus eTe

"Cnenuanu3upoBaHHas JETCKO-

IOHOIIIECKAs CITIOPTUBHASI IIIKOJIa

osumnuiickoro pesepsa N 2"

MyHunmmagsHOe 00pa3oBaTeIbHOE Bapenmosoi, 1 54-49-19 |JlaxeHues
YUpPEXIEHUE JTOTIOJIHUTEEHOTO EBrenmii
oOpazoBaHus eTen Bacuisesuu
"Cnenuanu3upoBaHHas JETCKO-

IOHOIIIECKAs CITOPTUBHASI IIIKOJIA

onumnuiickoro pezepsa N 3 o

(yrbomy"

MyHununagbHoe 00pa3oBaTeIbHOE OpiioBa, 2 72-02-84 | KpacnobaeB
YUPEKIACHUE TOTIOTHUTEIBHOTO KoncranTtux
o0Opa3oBaHUs JeTel KoncrantunoBuu

"Crenmann3npoBaHHas JIETCKO-
FOHOIIIECKAs IIKOJIA OJIMMITHHACKOTO
pe3epBa 1Mo KOHbKOOKHOMY
copty"




MyHununagsHoe 00pazoBaTeIbHOEe
YUpPEXKJICHNE TOTTOTHUTEIEHOTO
oOpa3zoBanwms neteit "Jlercko-
IOHOIIECKAs CIIOPTUBHAS LIKOJIA
"Cnaprax"

[Tpeuncrenckas Hao.,
44-a

72-07-53

OpioBa
AneBTuHa
AnekcanapoBHa

MyHuIunaisHoe 00pa3oBaTeIbHOE Opiosa, 2 72-02-84 | OBogoB BukTop
YUYPEKICHUE TOMOIHUTEIIBHOTO [TaBnoBuu
oOpasoBanus aereit "JleTcko-

IOHOINIECKAs CIIOPTUBHASI [ITKOJIA

"FOuunop"

MyHununanbHoe 00pa3oBaTeIbHOE OcanoBckuii npoesn, 25 74-74-40 | Cununun VBan
yUpeXJIeHUE TONOTHUTEILHOTO CepreeBuu
obpaszoBanus nereit "Jlercko-

IOHOINIECKAas CIIOPTUBHASI LITKOJIA

"[lIkona equHOO0OPCTB"

MyHunumnaibHoe 00pa3oBaTeIbHOE Mamnbnesa, 50 75-32-56 | CmupHOBa
YapeXKICHUE JTOTOTHUTEIILHOTO JIro6oBB
o0Opa3oBaHMs JeTEH IlaBioBHA

"®U3KyIbTYPHO-CIIOPTUBHBIN Ki1yO
UHBaIUI0B"




NOCTAHOBJIEHUE AODMUHUCTPALIUUN KWPUITNOBCKOI'O
MYHULUMUNANBHOIO PAUOHA ot 6 aBrycta 2010 r. N 655

O ®OPMUPOBAHUU U BEAEHUU PEECTPA MYHULIMNAJIbHbIX YCNYT
(PABOT), MPEAOCTABIAEMbIX PUSUYECKUM U (UNTN) FOPUOANYECKUM
NUUAM B KWPUIJTTOBCKOM MYHULIMNAJIbHOM PANOHE

B memsax ywyera W aHanm3a BHJOB M KOJIMYECTBA MYHUIMNAIBHBIX YCIyr (paboT), ux
3¢ deKTUBHOCTH, 00ecreyeHHs OIOJKETHOrO IUIAHUPOBaHUs, (GOPMHUPOBAHUS MYHHIIMIIAJIbHBIX
3aJaHUii 0 OKAa3aHUI0 MYHHUIMIAIBHBIX ycayr (pador) KupuiioBCKOro MyHUIIMIAIBLHOTO
paiioHa M MOHHMTOPUHIA HUX BBIIOJHEHUs, OOECIEUEHUs peaau3aluy IpaB M 3aKOHHBIX
UHTEPECOB (U3MYECKUX M IOPUAWYECKUX JIMI, a TakXke O00ecrneueHusi JOCTYIHOCTH U
IIPO3PAaYHOCTH CBEIEHUM O MPENOCTABIIAEMBIX YCIyrax MOCTaHOBIIAIO:

YTBepauth Peectp MyHMUIMDanbHBIX ychyr (paboT), MpenocTaBiIsieMbIX (U3UYECKUM H
(umu) ropuauMdeckuM smMunaM B KUpWIJIOBCKOM — MYHUIMIAJABHOM — palioHEe, COIJIacHO
IIPUIIOKEHUIO.

[To mopydenuto riaaBbl aAMUHUCTPALUN
paiioHa MepBbIN 3aMECTUTEIb

IJ1aBbl AMUHHUCTPALIMU palioHa
A.B.IOJIMH



Peectp

MYHHUIHMIAJTbHBIX YCJayr (padot), mpeaocraBiisieMbIX (PM3HYECKUM U (MJIH)

opuanyeckuM JuuaM B Kupn/uioBckoM MyHUIIMNIAJBLHOM paiioHe

Iopsin | Hanmenosanme | Copnepxa- Enununa HopmarusHo- CrtpykTyp- [Hotpebu- Croco6 Ucnomaurens | McTounuk
KOBBIH |  MyHHIIUIIAIIb- HUE U3MEPCHHUS MIPaBOBOMH aKT, HBIC TENH YCTaHOBJICHUS IICHBl | MYHHMIIMNIAIBHON | (pMHAHCHPOBaHUS
HOMED HOU yCITyTH MYHUIIHIIA- JUTS 3aKPEILISIOIIHIA nojipasienie- | MyHHIIUTIATb MYHHUIUATBHON YCIyTH MYHHUIUATBHON
MyHH= JIBHOM uaeHTU(U- HpeI0CTaBICHHE Husl HOH yeiyru | ycmyru (HOpMaTuB yCIIyru
Ef;;;l YCIyTH Kaluu 1 MYHHIIUTIATBHON aJMHHUACTPA niu tapud)
yeny- HU3MEPCHHUS YCIIyTH 3a IUU
r MYHULUIIA]b Kupunnosckum Kupunnos-
HOM yCITyru MYHHIIUTIATBHBIM CKOTO
palioHOM MYHHULIUIIAIb
HOTrO pailoHa,
OpraHm3a-
1IUH,
MIPEIOCTABIIS
O1ITHe
MYHHIIATIANb
HYIO YCIIYTY
MyHununajabHble yeayru (padoTsl), npeaocraBjsieMble B c(hepe KyJabTyphl
5. [Ipenocrasn | 1. CpenueronoB | ®enepanbHblii 3akoH | OTaen Jleru B Bo3pacte Hopmatus YupexaeHus PalioHHBI OFOIKET
eHHue [IpenocraBnenu | oe ot 06.10.2003 No | xkynmetypel | ot 5 1o 18 ner JIOTIOTHUTEIIHHO
JIOTIOJIHUTEN | € KOJINYECTBO 131-d3 «O06 ob6mmx aIMHUHUCT ro oOpa3oBaHUs
BHOTO JIOTIOTHUTENBHO | OOYYAIOIIUXC | MPHHIUTIAX parun B ctepe
oOpa3oBaHu | ro oOpa3oBaHus | 5 OpraHu3aIun Kupuios KYJbTYpPbI —
s B cdepe B chepe MECTHOT'O CKOTO JIETCKasi  IIKOJIa
KYJIBTYPHl U | KYJIBTYpPHI H CaMOYNpaBJICHHUS B MYHHIIUTIA HCKYCCTB
HCKYCCTBa HCKYCCTBa IO Poccuiickoi JIBHOTO
BBIOpaHHOMY Denepanyny, paiiona
BUILY cr.16, m.1, . 13,17
HCKYCCTBA, OCHOBBI
YPOBHIO 3aKOHO/IaTe/IbCTBA
o0yueHus P® o kyneType;




2. IlpoBenenme
yueOHBIX
KOHIICPTOB,
KOHKYPCOB,
decTuBanei

0 HaNpaBJICHH
M
JIOTIOJTHUTETHHO
ro o0Opa3oBaHus
3. Opranuszanus
y4acTus
00yJaromxcs B
KOHKYPCHBIX
MEPONPHSITUAX
00J1aCTHOTO,
PETHOHAIILHOTO,
30HAILHOTO
BCEPOCCUICKOT
0 craryca

3akon «O06
00pa3oBaHUN)
Ne3266-1 ot 10 urons
1992 roma

(B pen.
®enepaibHOTO
3akoHa ot 20 amperns
2007);

- THIIOBBIE y4ucOHBIC
IJIaHEI,
YTBEPKIEHHBIE
MuHucTepcTBOM
KyJabTypbl PO u
Hay4YHO-
METOAMYECKUM
LEHTPOM TI0
XYJ0KECTBEHHOMY
00pa30BaHMIO;

- TUTIOBOE
TIOJIOKEHUE 00
o0Opa3oBaTeIbHOM
YUPEKICHUU
JOTIOJTHATENBHOTO
o0Opa3oBaHus JeTeH,
YTBEPKACHHOE
ITocTanoBieHneM
[IpaButenscTBa
Poccuiickoit
®denepanuu

o1 07.03.1995 Ne233
(c U3MEHEHUSAMH 1
JIOTIOJTHEHUSIMH);

- IepevYeHb BUJIOB
00pa3oBaTenbHBIX
YUpEXKICHUN




JOTNIOJTHUTEIBHOTO
oOpa3oBaHus JeTen
(MHCTPYKTHBHOE
IIUCHMO
Muno6pa3oBaHUsI
Poccuu ot
24.03.1997 Nel2);

- CBUJICTEIILCTBO O
rocyJapCTBEHHOU
aKKpeIuTaluu
YUpEKACHUS
JOTIOJTHUTENBHOTO
00pa3oBaHuUs;
-YcraB
Kupunnosckoro
MYHHUIHIATBHOTO
paiioHa;

- YcraB yupexaeHus
JOTIOJTHATEBHOTO
00pa3oBaHus;

- JIMLIEH3Us] Ha TIPaBO
BE/ICHUS

o0Opa3oBaTeIbHON
JeSITEIIbHOCTH B
chepe
JIOTIOJTHUTEIIHHOTO
00pa3oBaHMsI.
bubmuoreu | 1.Bpinaua Konnuectso | Koncturynus Otzmen Hacenenue Hopmarus MVK PaiionHbI# OromxKeT
HO- JIOKYMEHTOB Ha | YUTATEJeH; Poccuiickoi KyapTypel | Kupunnosckoro «Kupuinosckas
nH(pOpPMAIK | Pa3IMIHBIX koauyectBo | Denepanuy; Kupnnnos | MyHUIMDansHOTo HBC»
OHHOE HOCHTEIIX BO nocemeHnt; | cm.16, n.1 CKOTO paiioHa
o0CITy’)KuBa | BpeMEHHOE Konmm4uecTBO | DenmepasbHOro MYHHIIMTIA
HHE MOJIb30BAaHUE. KHHroBbIIa4; | 3akoHa otT 06.10.2003 | npHOTrO
HACEJICHUS 2. BemmonHenue | 00bEM Ne 131-®@3 «O06 paiioHa
MHQOPMAIIMOHH | OMOAMOTEYHO | OOIIMX NPUHIKIAX




BIX 3aMPOCOB
MOJIb30BaTENEH.
3.
IIpenocrapienu
e
MHQOPMAOHH
o-
oubnuorpaduyue
CKHX YCIIYT.

4,
KommnekroBan
ue u
obecrievueHne
COXPaHHOCTH
¢hoHI0B
OnOMHNOTEK.

5.
[Ipenocrasnenu
e JlocTymna
yuTaTeNneu K
WH(POPMAITMOHH
bIM 0a3am
JTAHHBIX ,
CIPaBOYHO-
oubmu-
orpaduieckomy
amnmapary.

6.
Metonndueckas
JIESTEIIbHOCTb.
7. Opranuzanus
1 TIPOBE/ICHUE
MaccoBBIX opM
paboTHI.

ro goHma;
KOMILJIEKTOBA
-HHe POHIIOB
(oOHOBNICHHUE
¢donaa B rox
% HOBBIX
MOCTYIIJIEHUH
B 0011IEeM
00BEMe
XpaHeHus);
KOJINYECTBO
MIPOBEPOK

(G oHITIOB;
KOJINYECTBO
CIIPaBOK;
KOJINYECTBO
HOCELICHUI
MEpOIIPUATU
i
KOJINYECTBO
KHUTOBBIZIAY
no
BHECTaI[OHA
pHOMY
obcmy)KrBaH
HI10;
KOJINYECTBO
MEpPOTPUATH
i
KOJINYECTBO
TPYIIOBEIX U
WHANBUAYaAJT
b-HbIX
MHPOPMAHTO
B;

OpraHU3alnH
MECTHOT'O
CaMOYyTpaBJIeHHUS B
Poccuiickoit
Oenepanuny;

3akoH PD ot
09.10.1992 . Ne
3612-1 «OCHOBEI
3aKOHOJATEIbCTBA
Poccuiickoit
denepaunu o
KyJIbType» (B pen.
denepanabHOro
3akoHa ot 23.07.2008
Nel160-D3);
®denepanbHbIi 3aKOH
P® 01 29.12.1994 1.
Ne78-D3 «O
OMOIMOTEYHOM JIETIEN
(B pen.
®depnepanbHOroO
3akoHa oT 27.10.2008
r. No 183-D3);
[Tpukas
MuHucrepcTBa
KYJBTYPbI H
MAacCCOBBIX
KOMMYHUKaIuii PO
ot 18.01.2007 Ne
19 «O0 yTBepx)aeHUH
MIPaBUII OPTaHU3AIUN
XpaHEeHus,
KOMIIIEKTOBAHUS,
ydera u
HCIIOIb30BaHUs




KOJINYECTBO
UHPOPMAIHO
HHBIX
MaTepHasoB;
KOJINYECTBO
METOANYECKH
X BBIE3/10B,
KOHCYJIbTalN
nu
MaTepHajoB;
KOJINYECTBO
Y4ETHBIX
3amnuce B
CIPaBOYHO-
oubarorpa-
¢duueckom
anmapare

JIOKYMEHTOB
apxuBHOTO (hoHIA
Poccuiickoi
denepannu U APYTUX
ApXUBHBIX
JIOKYMEHTOB B
TOCy/IapCTBEHHBIX U
MYHUIIUTIATBHBIX
apxXuBax, My3€4aX U
OuOJIHMOTEKAX,
OpTaHM3AIHIX
Poccuiickoi
aKaJgeMIH HAyK»;
Pacnopsoxenue
IIpaBurenscTBa
Poccuiickoi
®depepauuu OT
03.07.1996 No
1063-p «O
COLMABHBIX HOPMaX
¥ HOpMaTHuBax» (B
pex. Pacniopsixenus
IIpaButenscTBa PO
ot 14.07.2001 Ne

942-p);

3akon Bonoroackoii
obiacT oT
05.02.2009 Ne
1955-03 «O

OMOJIMOTEYHOM AETe
B Bomoroackoi
obOacTuy;
Honrocpounas
1esneBast mporpaMmma
«Pa3Butne




OMOJMOTEYHOTO JIejIa
B Bonoroackoii
ob6nactu Ha 2008-
2011 roxpr»;
VYcras
Kupunnosckoro
MYHHIIATIATBHOTO
paiioHa;
IlocTtaHnoBicHHUE
I'maBer
MYHHIIATIATEHOTO
paiioHa ot
30.01.2006 . Ne 38
«O0 yTBepKIeHUH
ITonoxxeuus 06
OpraHU3aluu
OMOJIMOTEYHOT O
00CTyKUBaHHS
MOCEJICHUM B
Kupunnosckom
MYHHIIATIATBHOM
paiioHe»;

VYcrap MYK
«Kupwnnnosckas
LIEHTPaIN30BaHHAS
OononmoTeyHas
CHCTEMAY

Opranuzarng
ust
KYJIBTypHOT
0 Jlocyra u
co3aHue
YCIIOBUM
JINIE:
MacCOBOT'O

1.Opranmusanus,
MOTOTOBKA U
MIPOBECHNE
KyJIbTYypHO-
MacCOBBIX,
3PENUIIHBIX
MEPONPUATUI

KomnmuectBo
KYJIBTYPHO —
JIOCYTOBBIX

MEpONPUATU
i
KOJIMYECTBO

MMOCeTUTEIIEH

KYJIBTYPHO -

cm. 16, n.4, cm. 15,
n.2

cm. 14, n.2
®denepanbHOro
3aKOHA OT
06.10.2003Ne 131-®3
«006 obmux
MIPUHIINTIAX

Otzmen
KYJbTYpbI
Kupnios
CKOTO
MYHHIIMTIA
JIBHOTO
paiiona

Hacenenue
MYHUIIUIIAIIBHOT'O
Kupunnnosckoro
MYHUIIUTIATBHOTO
paiioHa

Hopmarus

VYupexnenus
KYJIBTYPBI
JOCYTOBOTO THIIA

Cpenctsa
OrokeTa TOpOIA,
nepeaHHbIe Ha
YpOBHE paiioHa




OTIBIXa
HaceJIeHUsa

(becTuBanei,
KOHKYPCOB,
BUKTOPHH,
KOHIIEPTOB,
BEYEPOB
OTIbIXA,
CIEKTaKJIeH,
TeaTpaln30BaHH
BIX,
oOpa3oBarenbH
BIX,
pasBlIeKaTeNbH
BIX ¥ HTPOBBIX
porpamwm,
SAPMapOK,
ayKIIMOHOB,
BBICTABOK.

2. Opranusanus
paboThI
KITyOHBIX
(dhopMupoBaHUii.
3. Ob6ecnieuenue
JKUATETEN
ycIyramu
TBOPYECKUX
CaMoJIeATeNLHBI
X KOJUJIEKTHBOB,
CTy Ui,
KITyOOB.

JOCYTOBBIX
MEpPOTPUSITH
i;
KOJINYECTBO
MIOCETUTEIIEN
Ha IUIaTHOU
OCHOBE;
KOJIMYECTBO
KITyOHBIX
¢dbopmupoBaH
Hit;
KOJIMYECTBO
YYaCTHUKOB
KITyOHBIX
¢dbopmupoBaH
ui

OpTraHM3alNN
MECTHOT'O
CaMOYyTpaBJIeHHUS B
Poccuiickoi
Oenepanuny;

3akoH Poccuiickoit
®denepaliuu OT
09.10.1992 Ne 3612-1
«OcHOBBI
3aKOHO/IaTEbCTBA
Poccuiickoit
®denepanuu o
KyJlbType» (B pe.
denepanabHOro
3akoHa ot 23.07.2008
Nel160-D3);

VYcras
Kupunnosckoro
MYHHIIUTIATBHOTO
paiioHa;

Ycras MY
«QKooro-
KYJIbTYPHBIN LIEHTPY;
Yceras MYK
«Kupunnosckuit
pailoHHbBIN
KYJBTYPHBIN LIEHTPY;
Yeras MYK
«KupuninoBckuit
KHHOIOCYTOBBIT
LEHTP»




OOecnieueH
Ye pa3BUTHSA
MECTHOTO
TPaJAULIHOH
HOTO
HapOIHOTO
XYI0XKECTBE
HHOTO
TBOPYECTBA,
COXpaHCHUs
)
BO3POXKICH
Hs 1
pasBUTHSA
HapOJHBIX
XYJ0KECTBE
HHBIX
MTPOMBICJIOB
U peMecen

1. Peanuzanus
porpaMm 1o
oAIePIKKe U
Pa3BUTHIO
MECTHOT'O
TPaJUIIUOHHOTO
HapOIHOTO
XYJI0’)KECTBEHHO
T'0 TBOPYECTBA.
2. Opranuszanus
paboThI
KPY)KKOB,
KITyOOB H
JIFOOUTENIBCKUX
00BeIMHEHUIH
o
JIEKOPaTUBHO-
MIPHUKJIATHOMY
TBOPYECTRY,
¢donbKIOpy U
STHOTpaduu.

3.
DopMHUpOBaHUE
KOJUIEKIIUN
MPOU3BEIAEHUN
HapOJIHOIO
TBOPYECTBA.

4. YyacTtue B
PErHOHAIbHBIX,
00JIaCTHBIX
spMapKax u
BBICTaBKax
JICKOPATUBHO-
MIPHUKJIATHOTO
TBOPYECTBA.

KonnuectBo
KITyOHBIX
dhopmupoBaH
Hif;

BEJICHUE U
TMIOTIOJTHEHUE
nH()OPMAITHO
HHOTO OaHKa
JaHHBIX O
MacTepax
MIPHUKJIATHOTO
TBOpYECTBA
Kupunnosck
oro
MYHULIUIIAIb
HOTO PaliOHa;
¢dhopMupoBaH
ue
KOJIJIEKITU I
MIPOU3BEICHU
1 HapOJHOTO
TBOPYECTBA;
paszpaboTka
METOTUIECKH
X
MaTepHrajoB
o
pa3IMYHBIM
acreKkTam
HApOJHOTO
TBOPYECTBA;
KOJINYECTBO
MEPOIIPUATH
i o
Mpornaraszie

cm. 16, n.3, cm. 15,
n.3

cm. 14, n.4
®denepaabHOTO
3akoHa ot 06.10.2003
Ne 131-D3 «O06
OOIITUX MPUHITATIAX
OpraHU3alUn
MECTHOTO
CaMOYTpaBJICHHAS B
Poccuiickoit
Denepauun»;

3akoH Poccuiickoi
®denepaunu OT
09.10.1992 r.
Ne3612-1 «OcHOBHI
3aKOHOJATEIbCTBA
Poccuiickoit
denepaunu o
KyJlbType» (B per.
denepanbHOro
3akoHa ot 23.07.2008
Ne 160-D3);
®denepanbHbIi 3aKOH
ot 06.01.99 Ne7-®3
«O HapOaHBIX
XYJI0)KECTBEHHBIX
MIPOMBICTIaX»;

Vcras
Kupunnosckoro
MYHUITUTIATHHOTO
paiioHa;

VYceras MYK
«KupuniaoBckuit

Otnen
KYJBTYpPbI
Kupumios
CKOTO
MYHHUIUTIA
JILHOTO
paiioHa

Hacenenue
Kupunosckoro
MYHHIIATIATBHOTO
paiioHa

Hopmartus

YupexneHus
KYJBbTYpPbI
JIOCYTOBOTO THTIA

CpencrBa
Oro/pkeTa TOpOJA,
nepeaHHbIe Ha
YPOBEHb TOpOJIa
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NOCTAHOBJIEHUE AODMUHUCTPALIUUN 3
KUPUNNOBCKOIo MYHULUUNAJIbHOIO PAUOHA
oT 23.08.2010 Ne 710

OB YTBEPXXOEHUM TPEEOBAHUN K KAYECTBY
NMPEOOCTABINEHUA MYHULUNAJIbHBIX YCIYT

Bo ucnonnenune pemenusi [IpeacraBurenbHoro Cobpanus KupuimoBckoro
paiiona ot 03.11.2009 roga Ne 14 «O TpeOoOBaHMSIX K Kaue€CTBY MPEIOCTABICHHUS
MYHUIIUNATBHBIX ycIyT B KupuimoBckom paitoHe»

IHOCTAHOBJIAIO:

1. YTBepauTe npunaraemeie:

- TpeboBaHUsl K KauecTBY (00BbEMY) MPEIOCTABICHUSI MyHUIIUNIATBHBIX YCIYT
B 00J1aCcTH 3/1paBoOXpaHeHus (mpuiiokeHue 1);

- TpeboBaHUsI K KauecTBY (00BbEMY) MPEIOCTABICHUS] MyHUIIUIIATIBHBIX YCIYT
B 00sactu oOpazoBanus (MpuiIoKeHue 2);

- TpeOOBaHMs K Ka4yeCTBY (00bEMY) MPEIOCTaBICHUSI MYHUIIUTIAIBHBIX YCIYT
B 00JIaCTH COIMAIBHON MOJIUTUKH (TIpUiIoKeHue 3);

- TpeOOBaHMsI K Ka4eCTBY (00bEMY) MPEIOCTaBICHUSI MYHUIIUTIAIBHBIX YCIYT
B 00J1aCTH KyJIbTYpHI (MIpUiioxkeHue 4);

2.  CTpyKTypHBIM MOApa3[eiCHUsIM aAMUHUCTpauuu KupuuioBckoro
MYHHUIIMIIAJIBHOTO palioHa O0ECHEeYuTh KOHTPOJIb 3a COOJIOJCHHEM KPHUTEPHUEB,
YCTAHOBJICHHBIX B TpeOOBaHMSAX K KadecTBy (00beMy) TpeaoCTaBICHUS
MYHULIUTATBHBIX YCITYT.

3. Hacrosiiiee mocTaHOBJIEHHE BCTYNAeT B CHIIy CO JHS €ro O(QpUIMaIbHOrO
OMyOJUKOBaHUA.

[1o mopyyeHuro Ii1aBbl AIMUHUCTPALMN paioHa
IIEPBBIN 3aMECTUTEIND TJIABbI aIMUHUCTPALIMU PAOHA A.B.IOnun



YTBEPXIEHbI
MMOCTAHOBJICHHEM aJIMUHHUCTPAITII
Kupunnosckoro paitona

ot 23.08.2010 Ne 710
(mpunoxenwe 4)

TPEBOBAHUS
K KAYECTBY (OBBEMY) ITPEJOCTABJIEHA MYHULIUITAJIBHBIX YCIIYT
B OBJIACTU KVYJIBTYPHI (XAJIEE - TPEBOBAHIA)

1. Od1acTh NpUMeHeHus!

Hacrosimue TpeOoBaHus pacHpoCTpaHSIOTCS HAa MYHHLIUIAJIbHBIE YCIYIH B 00JacTh
KyJIbTYpBl, MPEJOCTABIAEMbIE YUPSKICHUAMU (OpraHU3alUsAMHM) KyJIbTyphl (Haymee -
YUpEXKICHUS), W YCTAHABIMBAIOT OCHOBHBIC TIIOJIOKCHHS, ONPEACIAIONIME KauecTBO
MYHUIUIIAIBHBIX YCIYT B 007aCTH KYJIbTYPHI.

2. HopmaTuBHBIE IPABOBbIE AKThI, PerJiaMeHTHPYIOLIHE
KA4eCTBO NMPeA0CTABIEHUSI MyYHHIHMIAIbHBIX YCJIYT

[IpaBoBoe  perynupoBaHHe€  MYHULIMMNAIBHBIX  yCIYT B OOJAcCTH  KYJIBTYphI
OCYIIECTBIISICTCS CIEAYIOIUMH HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU:

«OcHOBHI 3akoHOaTenbeTBa Poccuiickoit dexepannu o KyapType» oT 9 okTsa0ps 1992
roga Ne 3612-1;

@enepanbublii 3akoH Poccuiickoit @enepannu ot 25 utons 2002 roma Ne 73-03 «O6
00BeKTax KyJIbTYpHOTO Hacienusi (maMsATHHUKaX HCTOPHH M KYJIbTypbl) HapoaoB Poccuiickoit
denepanuny;

®denepanbHblii 3akoH Poccuiickoit @eneparuu ot 6 sHBaps 1999 roma Ne 7-d3 «O
HAPOJIHBIX XY/I0KECTBEHHBIX MPOMBICIIAX);

®denepanpublii 3ak0H Poccuiickoit @eneparuun ot 26 Mas 1996 roma Ne 54-03 «O
My3eriHoM (onae Poccuiickoit @enepannn u mysesix B Poccuiickoit deneparumy;

®enepanbhbliif 3akoH Poccuiickoit deneparuu ot 29 nekadps 1994 roma Ne 78-03 «O
OHMOIMOTEYHOM eI,

®enepanbhblil 3akoH Poccuiickoit @eneparyu ot 10 urons 1992 roga Ne 3266-1 «O06
00pazoBaHUNY;

VHbIE HOPMATHUBHBIE MTPABOBBIE AKTHI.

3. KauyecTBO ycJayr B 00/1aCTH KyJbTYPbI

3.1. OcHoBHbIE (HAKTOPBI, ONPEAEIAIONINE KAYECTBO MYHUIIUIIAIBHBIX YCIYT B 00JIaCTH
KYJIBTYpBI:

- HAIWYHE JOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKITHOHUPYET yUPEKICHHE;

- YCIIOBUS Pa3MELICHUS YUPEXKICHUS;

- YKOMIUIEKTOBAaHHOCTh YUPEKICHUS CIICIHATMCTAMH U UX KBaTH(PHUKALINS;

- TEXHUYECKOE OCHAIIIeHHEe yupexieHus (00opyaoBaHue, MpuOopsl, anmaparypa u T.11.);

- cocTtosiHEEe HH(OpMAIH 00 YUPEKICHUHN, TIOPSIKE U MTPaBHiIaX MPEJOCTABICHUS YCITyT
HaCeJICHHUIO;

- HaJIM4ue CUCTEM (CIIyk0) KOHTPOJIS 3a JeATEIbHOCTBIO YUPEKACHHUS.

JIOKyMEHTBI, B COOTBETCTBUM C KOTOPBIMH (DYHKIIMOHHPYET Ipel0CTaBISIoNIee
MYHUIUTIATBHBIE YCITYTH YIPEXKICHHE

B cocrtaB OKYMEHTOB, B COOTBETCTBUU C KOTOPHIMH (DYHKIIMOHUPYET YUpEKICHHUE,
JIOJKHBI BXOJTUTH:

- ycTaB (II0JIOKEHHE) YUPEKICHHUS;

- COOTBETCTBYIOILME JTUIICH3UH (B CIIydasiX, IPETyCMOTPEHHBIX 3aKOHOM);



- OKCIUTyaTallMOHHbIE JIOKYMEHTBl Ha 00OpyZoBaHHe, MpuOOpel U ammaparypy,
UCTIOJIb3yeMble TIPU MPEAOCTABICHUN TOCYAAPCTBEHHBIX YCIIYT;

- CTaHJIapThl B 00JIaCTH KYJIbTYPHI (B CIIy4ae UX YTBEPXKICHUS).

VeraB (1ooxeHune) yupexx1eHus! T0JKEH ONPEeAeIiATh:

- OpraHM3aLMOHHO-TIPABOBYIO (hopMy U (OpMy COOCTBEHHOCTHU YUPEKICHMUS;

- OpraHbl yIpaBJICHUS YUPEKICHHEM, a TAaKXKe JOJDKHBI COJEPKAThCs APYTHE CBEACHUS,
IPEIyCMOTPEHHBIE 3aKOHOJATEIbCTBOM ISl FOPHINYECKUX JIUL] COOTBETCTBYIOILETO BUA.

JIuneHs3us Ha OCYIIECTBJIEHUE BHUJIOB JAEATEIBHOCTH, MOAJIEKAIUX JUIEH3UPOBAHUIO B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, JOJDKHA ObITh OQOpMIIEHA B
YCTQHOBJICHHOM TMOPSZIKE M JOJDKHA SIBISTHCS JCUCTBUTEIHLHOM HAa MOMEHT IPEIOCTaBJICHUS
MYHULUIAIBHBIX YCIYT.

PykoBojcTBa, mpaBuia, MHCTPYKIMH, METOIMKU TOJDKHBI PEriiaMeHTHPOBATh MPOIECC
IPEJOCTABICHHUS YCIYT, ONpPENeNATh METObl (CHOCOOBI) MX HPENOCTABIECHUS U KOHTPOJIA, a
TaKXe MpeyCMaTpUBaTh MEPhI COBEPIICHCTBOBAHUS PAOOTHI yUPEKICHUS.

B yupexzaeHuu cienyer OCyILECTBIIATh MOCTOSHHBIA aHAIN3 JOKYMEHTOB Ha NpEeaMeT
COOTBETCTBHUSl JICHCTBYIOLIEMY 3aKOHOJATEILCTBY W CBOEBPEMEHHO BHOCHTH B HHX
HE00X0/IMMbIE U3MEHEHUS.

3.2. YcnoBust pa3MelIeHHsl YUpeKIeHUN KyJIbTypBbI.

[Ipenocrapistoniyie MyHUIUNAIbHBIE YCIYTH KYJIbTYPHO-OCYTOBBIE YUPEKACHUS U MX
CTPYKTYpPHBIE TOAPA3ACICHHUS JOJDKHBI OBITh pPa3MEIICHBl B CIECHUAIBHO NpPEAHA3HAYCHHBIX
3JaHUSIX U IOMELEHUSX, JOCTYIHBIX JUIsl HacelleH!s. B 31aHusAX JOKHBI OBITh MIPeyCMOTPEHbI
CJIEIyIOIIME TTOMEIIECHUS: 3pUTEIbHBIE 3aJIbl; (hoile; perneTUIIMOHHbIE TIOMELIEHUS; CIIyKEOHbIE U
TEXHUYECKHE [OMEUICHUs, KOTOpbIe JOJDKHBI ObITh OOECIeYeHbl BCEMU CpPEICTBAMHU
KOMMYHaJIbHO-OBITOBOTO 00CTY)KMBaHUS M OCHALICHBI TeIe()OHHOH CBSI3BIO.

ITo pasmepam M COCTOSIHMIO NOMEILIEHMs JOJDKHBI OTBeYaTh TPEOOBAHUSAM CAHUTAPHO-
TUTUEHHYECKUX HOPM U TIPABWII, TPOTHBOIMOXKAPHOW OE€30MaCHOCTH, O€30MaCHOCTH Tpyia M ObITh
3alIMIIEHBl OT  BO3ACUCTBUS  (AaKTOPOB, OTPHULATENBHO  BIMAIOIIMX HAa  KayecTBO
IPEOCTABIISIEMBIX YCIYT (ITOBBIIICHHAS WJIM MOHWKCHHAs TEMIIepaTrypa BO3yXa, BIAXKHOCTb
BO3/1yXa, 3albUIEHHOCTb, 3arPS3HEHHOCTb, IIIyM, BUOpalus U T.1.).

[Tnomanp, ucmonbp3yemMasi YUpeKIACHUEM JUTS MPEJOCTABICHUS] MYHHIIUTIAIBHBIX YCIYT,
JIOJDKHA oOecreynBaTh pa3MelleHue paOOTHUKOB M Tpa)</l1aH, MOJIYYalOIUX MYHHMIUIAIbHBIE
YCIIYTH, B COOTBETCTBUH C HOPMaMH, YTBEP)KACHHBIMU B YCTAHOBJICHHOM TOPSI/IKE.

Pexxum palboThl yupexZAeHUH KyJIbTYypHO-I0CYTOBOIO THUIA ONpEeNnsieTcs JOKYMEHTaMu
yupexaeHus: ( MpuKazaMu O PEXUME, TMPaBWIAMH BHYTPEHHOTO TPYAOBOTO PACHOpsKa ) U
MoxeT O0bITh ¢ 9.00. 10 23.00. [lomyckaercst paboTa B pa3AHUYHbBIE U BBIXOJHBIE THU.

3.2.1. Texuuueckoe OCHaIIEHUE KYIbTYPHO-JOCYTOBOTO YUPEKACHHUS.

Kaxnoe mnpenocrapisioniee MYyHUIUNATIbHBIE YCIYTH YUPEXKACHUE JOJDKHO OBITh
OCHAIIEHO OOOpYyJIOBaHWEM, amnmaparypoid W npuOOpamMu, OTBEUAIOMIUMH TPEOOBAHUSIM
CTaHJApTOB, TEXHUYECKUX YCIOBUH, IPYIMX HOPMATUBHBIX JOKYMEHTOB M 00€CHEUMBAIOIIMMU
HaJJIexallee Ka4ecTBO MPeI0CTaBISAEMbIX YCIYT COOTBETCTBYIOIIUX BHU/IOB.

Ob6opynoBanue, MpuOOPHI U anmaparypy CieayeT MCIOIb30BaTh CTPOro MO Ha3HAYCHUIO
B COOTBETCTBHH C JKCIUTyaTallHOHHBIMH JOKYMEHTAMH, COJEPKaTh B TEXHUYECKH HCIPABHOM
COCTOSIHUH, KOTOPOE CIIEAYeT CUCTEMAaTHUECKHU POBEPSTh.

HeucnpaBuoe o6opynoBanue, mNpuOOpsl U ammaparypa, Jarole nOpu pabote
COMHUTENbHBIE PE3ylbTaThl, JOJDKHBI OBITh CHATBI C OKCIUIyaTalldd, 3aMEHEHBbl WU
OTPEMOHTHPOBAHEI.

[Tnomans, ucnoab3yeMast yUpexIeHUEM JUTsl pa3MelleHus: 000pYyAO0BaHus, alnapaTypsl U
nprOOpPOB, TOJKHA COOTBETCTBOBATH HOPMAaM, YTBEPKJICHHBIM B YCTAHOBJICHHOM TOPSIIKE.



3.2.2. YKOMIUIEKTOBAaHHOCTh YUPEKICHUS CIICIUATTUCTAMHU U UX KBAJTU(DUKAITUS.

[IpenocraBnsoomye MYHULIUNANBHBIE YCIYTH YUYPEKIACHHsS JOJDKHBI —pacloJiararhb
HEOOXOJUMBIM KOJIMYECTBOM CHELUANUCTOB. [IpH 3TOM KaXKIblid CIIEUATUCT JOJIKEH MMETh
COOTBETCTBYIOIIEe 00pa3oBaHue, KBATH(UKALUIO, MPO(HECCHOHAIBHYIO MOATOTOBKY, 00J1a1aTh
3HAHUSMM U OIIBITOM, HEOOXOIMMBIMH ISl BHIIIOJHEHUS BO3JIO’KEHHBIX HA HEro 00513aHHOCTEH.

KBanudukanuio CHenuaiucToB cieayeT MONIACpKUBATh HA BBICOKOM  YPOBHE
IIOCTOSIHHOM ~ (IIepuoauyeckoil) yueboH Ha Kypcax NEpenoJroTOBKM U IOBBIIICHUS
KBaJTM(HUKAIMY WM HHBIMH JCHCTBEHHBIMH CIIOCOOaMHU.

VY crnenuanucTroB KaxXIOM KaTeropuM JOJDKHBI OBITh JIOJDKHOCTHBIE WHCTPYKLIUHU,
yCTaHaBJIMBAIOLINE UX 00S3aHHOCTH U MPABa.

Bce cnienmanucTsl 10J1KHBI ObITh aTTECTOBAHBI B YCTAHOBICHHOM IOPSKE.

Hapsiny ¢ coorBercTByromieil KBaiupukamuein ©  OpodEecCHOHATM3MOM  BCE
IPUBJICKAaeMbIe K OKa3aHUIO MYHUIMNAIbHBIX YCIYT COTPYAHUKHU JOJKHBI 00J1a/1aTh BHICOKUMU
MOpaJIbHBIMU M MOPAJIbHO-ITUUYECKUMH KaueCTBaMH, a TAK)K€ UyBCTBOM OTBETCTBEHHOCTH. [Ipu
OKa3aHWU MYHULUIAIBHBIX YCIYI OHH JOJDKHBI IIPOSBIIATH BEKIMBOCTH, BHUMAHKE, BBIIEPKKY,
IPEyCMOTPUTEIBHOCTD, TEPIICHUE.

3.2.3. Cocrosinue uHbopmManuu 00 YUYpeKJeHUH, MOPSJIKE U MpaBUiIaxX MpPeaOCTaBICHUS
YCIIYT.

VYupexxaeHue o0053aHO JOBECTHM [JO CBEACHUS TIpakJaH CBOE HAUMEHOBaHHE U
MecToHaxoXaeHue. JlanHas uHpopManus IOKHA OBITH NMPEAOCTABICHA JIOOBIM CIIOCOOOM,
IPEIYyCMOTPEHHBIM 3aKoHOJAaTenbCcTBOM Poccuiickoir @Penepauuu M oOecnednBarOUIMM  €e
JIOCTYIHOCTb JJIs1 HACEJICHUSI.

Wudopmanus o mpesoCTaBiIsEMbIX YUYPEXKIAEHHEM MYHHUIMIAIbHBIX YyCIyrax [JOJDKHA
cooTBeTCTBOBaTh TpeOoBaHusAM DenepanbHoro 3akoHa «O 3amMTe HpaB NOTpeOUTENEH» U
COJIEPIKaTh:

NepeyeHb MYHULIUIIAIbHBIX YCIIYT, IPEJOCTABISEMBIX YUPEKICHUEM;

XapaKTepUCTUKY MYHHUIMIAIbHBIX YCIYT, O0JAcThb HX IPEJOCTaBIECHUS M 3aTpaThl
BPEMEHHU Ha €€ MPEe0CTaBICHHUE;

HaUMEHOBaHME TOCYJApPCTBEHHBIX CTAHJApTOB, TPEOOBAHUSAM KOTOPBIX JOJKHBI
COOTBETCTBOBATh MYHHUIIUIIAJIbHBIE YCIYTH (B ClIy4ae HAIUUUs TAaKOBBIX);

CBEICHHS O B3aUMOCBSI3U MEXAY KaueCTBOM YCIYT'H, YCIOBHUSIMHM €€ IMPENOCTABICHUS U
CTOMMOCTBIO (JIJ151 MOJHOCTHIO MJIM YACTUYHO OIUIAYMBAEMOMN YCIyTH);

CBEIEHUSI O BO3MOYKHOCTH BJMSHUS MOTpeOuTeNnell MyHUIMNAIbHOM YCIyrH Ha ee
Ka4yecTBO;

cBelleHUsI 00 aJIeKBaTHBIX U JIETKOAOCTYIHBIX CpeAcTBax A 3()(HEKTUBHOTO OOIEHUS
PabOTHUKOB YUPEKICHUS C MOTPEOUTENIMU MYHUIIUIIAIbHBIX YCIIYT;

CBEICHHUS O BO3MOYKHOCTH IIOJIy4EHHs OLEHKM KayecTBa MYHUIMIAIBHON YCIYI'M CO
CTOPOHBI NOTPEOUTENSI MyHUIIUIATILHOM YCIIYyTH;

CBEleHUsI 00 YCTAHOBJICHMM B3aUMOCBSA3M MEXIY HPEIJIOKEHHOH MyHHIMIAIBHOM
YCIIYTOH U pealibHbIMHU MOTPEOHOCTIMHU MOTPEOUTENST MyHULIUIIAIbHON YCIYTH;

npaBuia U ycinoBus 3((EKTUBHOrO U 0€30MacHOro MpPEeOCTaBIEHUS] MYHHUIMIIATbHBIX
YCIIYT;

rapaHTUHHBIE 0053aTENBCTBA YUPEKACHUS - HCIIOTHUTENSI MyHUITUTIATBHBIX YCIYT.

[loTpebutens MyHUIMOAIBHOM yCcoyrn BIpaBe MOTpeOOBaTh IPENOCTaBIICHUE
HEOOXOUMOW W JOCTOBEpPHOM HMH(GOPMAIMM O BBINOJHAEMbIX MYHUIUNAIBHBIX YCIyrax,
obecreunBaroIeil X KOMIETEHTHBIA BHIOOD.



3.2.4. Hannume cuctem (ciy:x0) KOHTPOJIS 32 IEATETLHOCTBIO YIPEKICHUS.

[Ipenocrapistoniyie MyHUIUIATbHBIE YCIYTH YUPEKIACHUS JODKHBI HIMETh COOCTBEHHYIO
CUCTEMY KOHTpOJIA 3a JAESTEIbHOCTBIO MOJAPA3JCICHUH UM COTPYAHUKOB [0 OKa3aHUIO
MYHUIUNAIBHBIX YCIYT, 3a COOTBETCTBHEM IPENOCTABISIEMbIX YCIYT TOCYIapCTBEHHBIM
cTa”aapTam (IIpH HAJIMYUU TAKOBBIX), IPYTUM HOPMATUBHBIM JOKYMEHTaM B 00JIaCTH KYJIbTYpHI.
Ota cucreMa KOHTPOJIS JIOJDKHA OXBAThIBATh JTAllbl IUIAHUPOBAHMSA, PabOThI C MOTPEOUTEIIMU
MYHULIMNIATBHBIX YCIYT, OGOpMIICHUS pPe3ylbTaTOB KOHTPOJS, BBIPAOOTKHM U pealn3aluu
MEPOTPHUATHIA IO YCTPAHEHHIO BBISIBICHHBIX HEJJOCTATKOB.

BenomcTtBeHHass cuctemMa KOHTPOJIS AOJDKHA BKIIIOYaTh B ce0sl KOHTPOJIb, KOTOPBIiA
OCYILECTBIISICT OpraH MCIOJHUTEIBLHON BIIACTH 00JacTH B cepe KyIbTyphl B COOTBETCTBHHU C
yrBepxkaeHHbIM [IpaBuTenbctBoM obOsactu [lopsiikoM OLIEHKM COOTBETCTBHSI KauecTBa
(baKTHUECKH TPEJOCTABIEMBIX YCIYr TpeOOBaHHMSIM K KadecTBY (00beMy) MpenoCTaBIICHUS
MYHULIMNIATBHBIX ycayr. Paborta ydpexaeHuii B 00JlacTH KayecTBa  YCIYI JIOJDKHA OBITh
HampaBjiIeHAa Ha [OJHOE YJOBIETBOPEHUE HYXKJ NOTPEOUTENS MYHHIMIIAIBHBIX —YCIYT,
HENPEPHIBHOE MOBBIIICHUE KAYECTBA YCIIYT.

PykoBoauTeNnb ydpekAeHHUS HECET IMOJIHYI0 OTBETCTBEHHOCTh 3a MOJHUTHUKY B OOJIACTH
KayecTBa yCiyrT, MPEACTaBIIAIONIYI0 OO0 3aaun, OCHOBHBIE HAMPABICHUS U LIETU YUPEIKICHUS
B oOmactu kadectBa. OH TOMKEH OOECIIEYUTH PAa3bACHEHHE W JIOBEIEHUE STOW TOJIUTUKU IO
BCEX CTPYKTYPHBIX TOJpa3felieHud U COTPYAHUKOB YUPEKACHUS, YETKO OIpPEAeIUTh
MIOJTHOMOYHS, OTBETCTBEHHOCTh W  B3aWMOJICHCTBHE BCEr0 IEPCOHANA  YUPEKICHHUSA,
OCYIIECTBIISIOLIETO PYKOBOJCTBO, UCIIOHEHUE YCIYT M KOHTPOJIb ACSITENTbHOCTH, BIUSIONIEH Ha
KayeCTBO YCIIYT.

[Ipu oneHKe KayecTBa MyHUIIUTIAIBHON YCIYTH UCIIONB3YIOT CIEIYIONINE KPUTEPHHU:

MOJTHOTA TIPEIOCTABJICHUSI YCIYTH B COOTBETCTBHUHU C TPEOOBAaHUSMH JOKYMEHTOB H €€
CBOEBPEMEHHOCTb;

pe3yiabTaTUBHOCTh  (3(PPEKTUBHOCTD) MPENOCTABICHUS MYHULMIAIBHOW  YCIYyTH,
OIICHMBaeMasi KOCBEHHBIM METO/IOM (B TOM YHCJIE MYTEM MPOBEACHUS OIPOCOB).

JUisi  OLEHKM KadyecTBAa TPEAOCTABICHHUS KOHKPETHBIX MYHHUIIUMAIBHBIX  YCIyT
YTBEPKAAIOTCS MHAMKATOPHI KaueCTBA COOTBETCTBYIOIIMX MYHULUIAIBHBIX YCIYT, a TaKXKe UX
HOPMATHBHBIC 3HAYCHUS: TapaHTHPOBAHHOE, TO €CTh O00s3aTeIbHOE K JOCTIDKEHHIO TIpH
NPEOCTaBICHNH MYHHUIMIIAIbHBIX YCIYT B TEKYIIUH MEPUOJ, U LIEIEeBOE, TO €CTh 00sS3aTeNbHOE
K JOCTH)KEHUIO TIPU TPEAOCTABICHHH MYHHIMTAIBHBIX YCIYT MO HMCTEUYEHUH ONPEICICHHOTO
BpeMeHH. VIHAMKaTOphl KayecTBa NpeAyCMaTpUBAIOT ITOKa3aTeI KOHTPOJIS 3a 00ecriedeHueM:

JOCTYITHOCTH TPEJOCTABICHUS] MYHUIIUIAIBHOW YCIyrd (B TOM 4YHCIIE YAEITbHBIC
noKas3aTreiau JAOCTYHHBIX  YCIYT Ha OJHOTO MOTEHLUHAIBHOIO TMOTPEOMTENs, IOKa3aTenu
00€CreYeHHOCTH YCIyroil MOTEHUMANbHBIX MOTpeOuTeNel; IoKa3aTelid oOXBaTa YCIyroi
NOTEHIMAJBHBIX TOTpeOuTeNel; MoKa3aTrenu obOecneueHuss pexuMa padoThl HMCIIOJHUTENS
MYHUIUTIAILHON YCIIYTH U Jp.);

HQINYMS Yy  MCIOJHUTENS MYHHUUOATIBHOW  YCIYTM  KOHKPETHBIX  IpPEeIMETOB
TEXHUUYECKOT0 OCHAIIEHUs (IT0 OCHOBHOMY NEPEUHIO B COOTBETCTBUU C TaOEIEM OCHAILIEHU);

YUPEXIECHUS - UCTIOJHUTENS YCIIYT KBaIU(PUIMPOBAHHBIMU KaJIpaMu;

pe3yabTATUBHOCTH U DPQPEKTHBHOCTH TMPENOCTABICHUS MYHUIIUNAIBHBIX  YCIYT,
YJIOBJIETBOPEHHOCTH B HUX MOTPEOUTENEH.

3.3. MyHunMnaigbHbIe YCIYTH 10 HHGOPMAIIMOHHO-OMOIHOTEYHOMY OOCITYKUBAaHUIO
HaCeJICHMUS.

3.3.1. bubnuoreyHoe oOCTy)XMBaHWE TpaxKJaaH JOHKHO OOecTeunBaTh TOJYUYCHUE
NOTPEOUTENIMH MYHHUIMIAIBHBIX  YCIYT HMH(pOpMAIMM O cocTaBe OMOIMOTEYHBIX (HOHJIOB,
MOJTydeHWEe KOHCYJIBTAIlMOHHOW TIOMOIM B TIOWCKE M BHIOOPE HCTOYHHUKOB HH(MOpMAIIHH,
NOJydeHHE BO BPEMEHHOE I0JIb30BaHHE JIIOOOro JOKyMEHTa W3 OMOJIMOTEYHBIX (HOHIOB,
MOJydeHHEe JOKYMEHTOB WJIM WX KOMHHA 10 MEKOMOIHMOTeYHOMY a0OHEMEHTY W3 JPYIHX
OMOIMOTEK.



Nmerommasicss B OnOIMOTEKaxX CUCTEMa KaTaJIOroB JIOJDKHA 00eCIedrBaTh OBICTPOTY MOTYUYSHUS
UHTEpecylollel moTpeduTrens yciIyrn HHQOpPMalMd H ee pa3HooOpaszue, BO3MOKHOCTh
noJiyueHus: "HGOPMaIUU 110 UHTEPECYIOIIeH TeMe U3 Pa3INYHbIX HCTOUHUKOB.

3.3.2 bubnuworeynoe  oOCTY)XKMBAaHWUE  HAIMOHAIBHBIX  MEHBIIMHCTB  JOJIKHO
oOecrieunBaTh MOJYy4CHUE UMU JJOKYMEHTOB Ha POJAHOM SI3bIKE.

bubimoreynoe oOcmyXKUBaHHE TpaXkJlaH, KOTOPbIE HE MOTYT MOCemaTh OuOIMOTEeKy B
CUIIy MPEKJIOHHOTO BO3pacTa U (U3MYECKUX HEJOCTATKOB, JOJDKHO OOecreyuBaTh MOJIy4YCHHE
UMH JIOKyMEHTOB U3 (POHAOB OOIIETOCTYIMHBIX OMOIMOTEK Yepe3 3a0YHbIC M HeCTAIl[HOHAPHBIC
dbopMbI 00CITYKUBaHUSI, BO3SMOXKHOCTh JTOCTaBKU MHGopMauu Ha AoM. [Ipu 3ToM 10KHBI OBITH
HAJIQ)KEHBI MOCTOSIHHASL CBSI3b C TAKMMU NOTPEOMTENSIMH MYHULIMIAIBHBIX YCIYT, U3Y4YCHHE
cdepbl UX UHTEPECOB, MOATOTOBKA NMEPEYHs JUTepaTyphl 10 UX 3ampocam, oOMeH nHbopmanuen
MEXy TAKUMH MOTPEOUTENIMU MYHUIIUTIAIBHBIX YCIIYT.

bubnuoreunoe oOcay:kKMBaHUE TpaxkJaH [ETCKOTO U IOHOIIECKOrO BO3pacTa JOJKHO
obecrieunBaTh OOCITY)XKHBAaHUE B OOIIEAOCTYITHBIX OMOIMOTEKAX, CIICIIMATU3UPOBAHHBIX JIETCKUX
W IOHOIIECKMX OMOJMOTEKax, a TaKke B OHOIMOTEKax 00pa30BaTENbHBIX YUYPEIKICHUH.
bubmmorekn MOMKHBI UMETh HEOOXOIMMOE KOJMYECTBO Y4YEOHOW, HAy4HOW JUTEpaTypbl U
JUTEepaTyphl AN BHEKJIAcCHOTO uTeHus. llomemieHuss u oOOpyqoBaHHE il JIETCKUX U
IOHOIIIECKUX OMOJIIMOTEK JOJKHBI YOBIECTBOPATH BO3PACTHBIM OCOOSHHOCTSIM KIIMEHTA.

3.3.3 ObecrnieyeHre COXpaHHOCTU OUONMOTEYHBIX (DOHAOB IOHKHO OBITH TOCTHTHYTO
nyTeM O0ecreYeHus: HOPMATUBHOTO pEeXMMa XpaHEHUs, pecTaBpallid W KOHCEPBALUU
O0ubmuoreyHsIx (OHIOB, CO3MAAHMSI CTPAXOBOro (poHIa JAOKYMEHTOB OHUOIMOTEK M PETUCTpa
CTpaxoBBIX MHUKpoUIBMOB. B 1enmsx coxpaHHocTH OHOIMOTEYHOrO (OHAA BO3MOXKHO
YCTaHOBJICHHE CAaHKIIMIA 32 YTEePIO WIH MOPUY IK3EMILIIPOB OMOINOTEeUHOTO POHA.

JloCTyITHOCT, HEOOXOIUMOW JIMTEPATypbl OOECMEYMBACTCA IYTEM IOCTOSHHOTO
MOMOJIHEHUsT OUOIMOTEUHbIX (QOHIOB (MPUOOpPETEeHHEM IIEHHONM HAay4yHOM M METOIUYeCKOn
JUTEPATyphl, TEPUOJMUECKUX U3AHUHN, XyJOKECTBEHHBIX HOBUHOK U TIP.).

CopeiicTBUE B COXPAaHHOCTH PEIKUX M3JaHHM, UMEIOUINXCca B (poHAaX 0000 3HAYUMBIX
U3JaHUH W KOJUICKUIWH, OTHECEHHBIX K MaMATHUKAM HCTOPHH U KYJIbTYPBI, BO3MOXXHOCTb
JOCTyNa K HUM HaceleHUsl JOJDKHBI 00eCreYrBaThCsl CBOEBPEMEHHBIM HX yYETOM B CBOJHBIX
KaTaJiorax, PeruCTpalneil UX KaK YaCTH KyJIbTYPHOTO JOCTOSHHSL.

CBoOoaHbIi mocTyn moTpeduTeneil yciyr kK MHGOpMalUM AOIKEH ObITh oOecreyeH
MOCPEJICTBOM CO3J/IaHUSI CUCTEMBbI MH(POPMAIIMOHHO-OMOINOTEUHOTO 0OCITYy)KUBaHUS HACEJICHUS,
oOecrieyeHUss MOJCPHHU3ALUMN JESATEIbHOCTH OMONIMOTEK, COJEHCTBHUS CO3JaHUIO EIUHOIO
WHPOPMAIIMOHHOTO TpOCTpaHCcTBa Poccum, ee WHTErpai B MUPOBYIO HH(GOPMAIMOHHYIO
UHOPPACTPYKTYpy. B 3TuX nemsix A0KHO OBITH NMPOU3BENEHO MOJKIOYEHHE OuOIMOTeK K
JEMCTBYIOIIMM KOMITBIOTEPHBIM CETSIM, CO3JaHHE DJEKTPOHHBIX HH(OPMAIMOHHBIX 0a3
BHE/IPEHHE aBTOMATU3UPOBAHHBIX TEXHOJIOTUH.

3.3.4. B 3pnaHum OuOIMOTEK JOJKHBI OBITH MPEITYyCMOTPEHbl YHUTAJIbHbBIE 3aJIbl,
KHUTOXPaHWJIUILA, MOMEIIEHUs JUIsI OTKPBITOTO JOCTyna K JOKyMeHTaM. YUuTaibHbIE 3ajbl
JOJKHBI 00ecreunBaTh YCJIOBUS JUIsl HAYYHOM, 00pa30BaTeIbHON JNESTEIbHOCTH MOTpeOuTenen
MYHUIUTATBHBIX YCIYT, JUIsl IPOBEIEHUS MEPONPUATHIHA, TOJKHBI COOTBETCTBOBATh CAHUTAPHO-
TUTUEHHYECKUM HopMaM. [lo BO3MOXXHOCTH HEOOXOJMMO OCHAIICHHE YUTAIBHBIX 3aJI0B
KOMHMPOBAJILHON KOMITBIOTEPHOM TEXHUKOM, OMOINOTEYHOI MeOenbIo.

3.3.5.B kaxmoil OubnIMOTEeKe [OJKHBI pa3Menarbcsi HHPOPMAIMOHHBIE YTOJKH,
coJiep Kallie CBeIeHUsI 0 OECIUIaTHBIX U IUIATHBIX yCIyrax, TpeOOBaHUS K MOIYydaTelNo YCIyTH,
IpaBuJia OJIb30BaHUsl OUOINOTEKAMHU.

3.4.TpeboBaHusl K OpraHU3allMd MPEJOCTABICHUS JOMOJHUTENBFHOIO OO0pa30BaHUs B
00J1aCcTH KyJIbTYpBHI.

JlononHuTenbHOe o0Opa3oBaHuMEe B 00JAaCTH KYJIbTYphl MpPEACTaBISET cO0OW mpolecc
BOCIIUTAHMS YYalIUXCs, pa3BUTHS MOTHBAIIMM K TBOPYECTBY, OOyUEHHE IOCPEACTBOM
peanu3anyu 00pa30BaTENFHBIX MPOTPaMM B chepe KyJIbTyphl U HCKYCCTBA.



JlononHuTENbHOE 00pa30BaHKE MPEIOCTABIISETCS IO HAMIPABJICHUSM:

- My3BIKaJIbHOE

- XyJI0’K€CTBEHHOE

- Xopeorpaguueckoe

- BOKaJIbHO-XOPOBOE

- TeaTpaJIbHOE U Jp.

[Tonydarenu ycnyr- HacejaeHUe paiioHa B Bo3pacte ot 4 1o 18 ser.

Envnuna naMepeHuns — KOJIM4eCTBO YUaIIUXCsl.

3.4.1.YupexeHus: TOMOJIHUTEILHOr0 00pa30BaHus U €ro CTPYKTYpHBIE MOIpa3iesieHus
JIOJKHBI OBITH pa3MEIIEHbI B CIIEHUAIBHO MPEeTHA3HAUYCHHBIX 3IaHHUIX U TOMEIICHUSX.

B 31anuu 10mKHBI OBITH CIEAYIOUINE TOMEIIECHUS:

- yueOHbIe KOMHATBHI [T TPYIIIOBBIX U UHIUBUAYAIbHBIX 3aHATUI

- CIIeMATM3UPOBAHHBIC TOMEILIEHUS: aKTOBBIE 3aJIbl, XOpeorpaduueckue 3aibl

- IOTIOJTHUTEIILHBIE TIOMEILICHHS: TapAepod H ap.

3.4.2. Pa3Mmepnl IUIOMIAJEed 3aBUCAT OT peau3alUd MpPOorpaMM JOMOJHUTEIBHOIO
o0pa3oBaHUs, €IUHOBPEMEHHOM BMECTUMOCTH, TEXHOJIOTUHU IIpoLiecca 00yUeHHUsI.

Pexxum paboThl yupexaeHusl OMOJHUTEILHOTO O0Opa3oBaHUs OMPEIENAEeTCS yCTaBOM
yupexaeHus. Hauano 3ansatuil 1omkHO ObITh HE panee 8-00, a ©X OKOHYaHHUe- HE Mmo3aHee 22-
00.

3.4.3. Kaxmoe yupexaeHHE OMOJHUTEILHOTO 00pa30BaHMS JIOJDKHO OBITH OCHAIIEHO
CHelHalbHBIM 000PYIOBaHHEM, HHCTPYMEHTAMHU, alnapaTypoi.

3.4.4.YupexxieHue [OJDKHO pacrojiaraTh HEOOXOJMMBIM YHUCJIOM CIECIHAIUCTOB B
COOTBETCTBUM CO IITaTHBIM pacnucaHueM. Ha memarormyeckyro paboTy MPHUHMMAIOTCS JIUIIA,
UMEIOoLINe HEO0XO0JUMYIO poeCCHOHATBHO-TIEIaT OTUIECKYIO KBaJTM(PHUKAIIHIO,
MOJTBEPXKJICHHYIO TOKyMEHTaMu 00 00pa30oBaHUH.

[lemarornueckue © pyKoBOIsAIIME pPAOOTHUKA OJIWUH pa3 B IMATh JIET MPOXOIAT
00s3aTeNbHYIO aTTECTAIHIO.

3.4.5. VYcayra [0HOJHUTENBHOIO 00pa3oBaHuss B 00JacTU  KyJbTYypbl HOCHUT
3asBUTENBHBIA XapaKTep W MPEIOCTaBISETCS BHE 3aBHUCHMOCTH OT MEIUIIMHCKOTO COCTOSIHHS
yyamierocsi, 3a HUCKJIIOYEHHEM CJIy4yaeB HECOBMECTHMMOCTH MEAMIIMHCKOIO  COCTOSIHUS
BbIOpaHHOMY HampaBiieHUs: oO0ydyeHuto. C ydeToM HaNpaBICHHOCTH NPOTpaMM 3aHATHUS
MIPOBOJISATCS] MHAWBUIYAIBHO WM C TPyNIoi ydamuxcs. KonmuecTBo oOydarommxcsi B Tpynmnax
oTpeieNsIeTcsl B 3aBUCUMOCTH OT HAalpaBJICHUs JesITeIbHOCTH, BO3pacTa JeTeil, cpoka 00ydyeHus
1 3aKperuIsieTcsl y4eOHBIMU TITAHAMH.

OneHka pe3ylbTaTUBHOCTH  00pa30BaTENIbHOTO MpOIecca, YPOBHS  IMOJTOTOBKH
00yJaromuXxcsi MPOBOAMTCS TO WTOTAM HMTOTOBBIX TOCYIAapCTBEHHBIX AaTTECTAllMH a TaKxke
y4acTHs B KOHKYpCax, (pecTUBaIsAX, CMOTPAX, BHICTaBKAX.

Copnepxanue 00pa3oBaHUs B 00JIaCTU KYJIBTYpPbl CTPOMTCSI HA OCHOBAaHMM THUIIOBBIX IPOrpaMM,
aJaNTUPOBAHHBIX U ABTOPCKUX MPOTPaMM.

3.4.6. B yupexnaeHuu AOMOJHUTENBHOIO oOpa3oBaHUs B chepe KyabTyphbl IOKHBI
pasmenaTbcs HHQOPMAIIMOHHBIE YTOJIKH, COAEPIKaIMe CBEACHUs 00 yclyrax, KOMUH JIMIEH3HH,
npaBwia. YYalIuics €ro poJAWTENM BIpaBe MOTPeOOBaTh IMpPENIOCTABIEHHWE HEOOXOIUMON U
JOCTOBEPHOM MH(OPMAINH O BHIIOJIHIEMBIX YCIyTax.

4. 3ak/109UTeIbHbIC MOJIO0KEHHUS

4.1. Hacrosmue TpeOGoBanust OOMKHBI OBITh MPEAOCTABICHBl  YUPEKIACHUEM,
OKa3bIBAIOLINM MYHULUOAIBHYIO YCIYTY, JUISI O3HAKOMJIEHHMs JIOOOMY IHUIly IO MECTy
MIPEIOCTABIIEHUS YCIYTH (MECTy MO/ayu 3asBKU Ha MPEI0CTaBIEHUE YCIYTH) He3aMeIIUTeIbHO
0 IOCTYIUICHUIO TaKOW MPOCHOBI.

4.2. NUudopmarnus o Hamuuuu TpeOoBaHUM, BO3MOKHOCTH U CIOCOOE€ MX TOJYYCHHS
JOJKHa OBITh pa3MelleHa MO MECTY MpEeAOCTaBICHHS YCIYrd (MecTy Mojaud 3asiBKM Ha
IpEeJOCTaBlIeHNe YCIYTM) M JOJDKHA OBITh 3aMeTHa JUIsl HOoJydarens YCiIyr (B TOM 4HCIe



HNOTEHIMAIBHOTO0). PsmoM ¢ 370 mH(bOpManuel NOKHBI OBITh yKa3aHbl CBEACHUS O HATHMYUH
KHUTH Kajo0, a Takke Tene(oHbl M ajpeca YUpeKACHUH M OpraHU3aIMi, OCYLIECTBISIONINX
KOHTPOJIb 32 COOJIIOJICHUEM HacTosAmuX TpeboBaHuii.

4.3. XKamoOsl Ha mpegoCTaBIEHHME YCIYr € HapylmleHHeM HacTosumx TpeboBaHmid
JIOJDKHBI OBITH PACCMOTPEHBI B YCTaHOBJICHHBIE CPOKH, a MX ITO/IATEIIIO0 IaH MUCbMEHHBIH OTBET O
NPUHATBIX MEpax MO MPUBJICUYCHUIO BHHOBHBIX K OTBETCTBEHHOCTH (€ciu OyAeT yCTaHOBJIEHA
BUHA YUYPESKACHUS, JOJDKHOCTHBIX JIUI] WIN CIICIHAINCTOB B HEKAYECTBEHHOM IPEIOCTABICHUN
YCIYyT), a TaKkKe TNPEAJIOKEHHsI O BO3MOXHBIX JCUCTBUSAX IO YCTPAHEHUIO TIOCIEICTBUA
HEKa4eCTBEHHO MPEIO0CTaBICHHON MYHUIUITATBHON YCITyTH.

PaccmoTpenne kano0 OCYLIECTBISAETCS B CpPOKH, OIpPEACICHHbIE ICHCTBYIOIINM
3aKOHO/IaTEIbCTBOM.

XKanobbl u 3asBIEHUS Ha HEKAYECTBEHHOE IIPEJOCTABICHUE  YCIYyT IOJUIeXKAT
00s13aTeNbHON PEruCTpayry.

4.4. Tlpu npoBeNeHUH KOHTPOJBHBIX MEPONPHUATHI B 00s3aTEILHOM HOPSIKE JOJDKHA
IPOBEPSTHCS KHUTA KajJo0 Ha mpeaMmeT (uKcanuu B HEH )kanod Ha KadecTBO YCIYT, a TaKkKe
(dakT NpUHATHS MEp T10 Kajaobam.

4.5. Io;KHOCTHBIE JTMIa U paOOTHUKH YUPEXKICHHS, IPETOCTABIISIONIETO YCIYTH, HECYT
OTBETCTBEHHOCTD 32 KAYECTBEHHOE MPEIOCTABICHNE MYHHIIUTIAIBHOW YCIIYTH B COOTBETCTBUH C
JCUCTBYIOIIUM 3aKOHOAATEIILCTBOM.



NOCTAHOBJIEHUE AOMUHUCTPALIUN KUPUIINTOBCKOIO
MYHULIMMATIbHOIO PAMOHA ot 08.06.2010 Ne 458

Ob YTBEPXAOEHUN UHOUKATOPOB KAHYECTBA MYHULUIUNANBHbBIX
YCNYI B COEPE KYJIbTYPbI

B cooTBeTCTBHU C MOCTAaHOBJICHUEM aJIMUHHCTpaniuu paiona ot 26.05.2010 Ne 419 «O6
yrBepxkacHuH [lopsiika TpPOBEACHUS  OINEHKA COOTBETCTBHUS  KadecTBa  (DaKTHUECKU
MIPEA0CTaBIEMbIX MYHUITUTIATBHBIX YCIYT YTBEPKICHHBIM TPEOOBAHHSIM)
IMOCTAHOBJIAIO:

1. VTBepAuTh HMHIUKATOPHI KauyecTBa MYHHMLIMNAIBHBIX YCIYr B cdepe KyIbTyphl
COTJIACHO MPWJIOKEHHIO K HACTOSIIEMY ITOCTAaHOBJICHHIO.

2. Hacrosmee IOCTaHOBIEHHE BCTYHaeT B CHIy CO JHSI €ro OQUIHAIBHOTO
OITyOJIMKOBaHUSI.

ITo nopy4eHurIo I71aBbl AAMUHUCTPALUU PAiOHA
MIEPBbIIl 3aMECTUTENb TJIaBbl AAMUHUCTPALIUU pailoHa A.B.1Onun



MNEPEYEHDb
WH/IMKAaTOPOB KaueCTBa MYHUIIMIIAIBHBIX YCIYT B cdepe KyabTypsl KupnmoBckoro paiiona

HaumenoBanue Kon Muaukarop kadyecTBa 3HavYeHNE HHIUKATOPa Ka4eCTBa
MYyHHIHIATbHOM UH/IMKATOpa MYHUIUTIATbHOH rapaHTUPOBaHHOE 11€JIEBOE 3HAYCHHUE
yCIIyTH <> yCIIyTH 3HAYCHHE Ha 200 T. Ha 200 T. Ha 200_T.
[IpenocraBnenwe P001 Jons yqamuxcs, yCIenHo He menee 95% He menee 97 % ot He menee 97% ot He menee 97% ot
JIOTIOJTHUTEIIEHOTO MIPOIIEIIIIX UTOTOBYIO aTTECTAIIHIO 00II1ero KOHTUHIeHTa | OOIIero KOHTUHTEeHTa | OOIIEr0 KOHTHHTEHTA
oOpa3oBanus B cepe (B %) yaanmxcs yaanmxcs yaanmxcs
KyJIbTYpHI M HCKyccTBa | J1002 OrtceB yuaruxcs (B %) He 6onee 10% He 6onee 10% na He 6onee 10% ot He 6onee 10% ot
TITKOJI C 00I1ero KOHTHHTEHT | OOIIero KOHTUHTEHT
KOHTHHT€HTOM oOyJaromnxcs oOygarontxcs
obOyuatonuxcs 10 200
Yell.
J1003 o114 BBITYCKHUKOB, MMOCTYIHUBIIUX 0,4% 0,5 % ot obmiero 0,7% oT obmiero 1% ot obmmero
B ipoduibabie BY3b1 1 CCY 361 (B KOJIM4ECTBA KOJIM4ECTBA KOJIM4€eCTBA
%) BBIITYCKHUKOB BBIITYCKHUKOB BBIITYCKHUKOB
004 Jons yqamuxcs — naypeaTos U He menee 3% He menee 4% ot He menee 5 % ot He menee 6 % ot
TUTUIOMAHTOB PaHOHHBIX, 00II1ero KOHTUHIeHTa | OOIIero KOHTUHTEeHTa | OOMIer0 KOHTHHTEHTA
MEKpalOHHBIX, 00JIACTHBIX, 00yYaroMxcs 00yJaronmxcs obyJaronmxcs
PErHOHAIIBHBIX, BCEPOCCUUCKUX
KOHKYPCOB, BRICTABOK, CMOTPOB U
(dhectuBaneii (B %)
K005 o megarormaeckux Kajapos ¢ He menee 40% He menee 40 % ot He menee 40 % ot He menee 40% ot
BBICIIMM TPO(eCcCHOHATEHBIM o01m1ero yucna o0rmiero yucna o0rmiero yucna
obpazoBanueM (B %) Ie/1aroroB IIKOJI C e/1aroroB IIKOJI C Ne1aroroB IIKOJI C
KOHTUHI'€CHTOM KOHTUHI'€CHTOM KOHTHUHI'CHTOM
obyuatontuxcs 10 200 | ooygarommuxcs 10 200 | o0yyaromuxcs g0 200
qeJ1. qeJ1. qeJ1.
K006 Hons megaroros, UMEROIIMX He menee 30% He menee 30 % ot He menee 35 % ot He menee 40 % ot

BBICIIIYIO U TIEPBYIO
KBATH(UKAIMMOHHYIO KaTEeropuio (B
%)

00111€ero yucia
[1€1arOroB

00111€ero yucia
[1€1arOroB

o01ero yuciia
[1€1arOroB




K007 Jonst megaroroB MIKOJbI, He menee 50% He menee 50% ot He menee 50% ot He menee 50 % ot
pa3paboTaBIINX TBOPUYCCKHUEC o011ero yucia o011ero yucna o011ero yucna
MPOEKTHI W MPOTrpaMMEI (B %) MEJaroroB MEJaroroB IIeIaroroB
1008 KonmaecTBo BBICTYTUIEHUT He menee 7 He menee 8 misa He menee 9 st mxon | He menee 10 ms
TBOPUYECKUX KOJUIEKTUB yUAIIUXCS U TITKOJI C C KOHTHHTCHTOM TITKOJ C
MEJaroroB B KYJBTYPHBIX KOHTUHI'€HTOM oOyJaronmxcs MeHee KOHTHHT€HTOM
MEPOTIPUATHIX PAKOHHOTO, oOydaronmxcs MeHee 200 ger. oOydaromuxcs MeHee
obyacTHOTO M MHOTO (hopMara 200 ger. 200 ger.
(BBICTYTITIEHHE)
bubnuoreuno- J1001 Oo6HoBsIeMOCTh PoHaa B rof (% He menee 1,9% He menee 2 % He menee 2,1 % He menee 2,2 %
nH($OPMAIMOHHOE HOBBIX ITOCTYIUICHHH B 00IIIEM
o0ciTy)XHBaHHE o0BeMe XpaHeHMS)
(8 %)
P002 KonugectBo mocemnienuii (B ThIC. He menee 126,0 He menee 128,0 He menee 128,1 He menee 128,2
Yel.)
P003 KommaecTBo mocemenmit He menee 40,0 He menee 40,0 He menee 40,1 He menee 40,2
MEpOTpUATHH (COCTaBHAS YACTh
001I1ero yuciia mocemeHnii) (B THIC.
Yel.)
P004 Knauroseigayda B roJ1 (B THIC. 3K3.) He menee 305,0 He menee 305,0 He menee 305,1 He menee 305,2
P0O05 KonugectBo untateneit (B THIC. He menee 11,0 He menee 12,0 He menee 12,005 He menee 12,010
Ye.)
P006 KOJIMYE€CTBO KHUTOBBIAAY 10 He menee 10,0 He menee 10,0 He menee 10,1 He menee 10,2
BHECTAI[MIOHAPHOMY 00CITY)KMBaHHUIO
(B THIC. KHMT'OBBLJIa4)
P0O0O7 KonnuectBo MeToAMYECKUX He menee 26 He menee 30 He menee 32 He menee 35
MaT€pHraioB, MMOATOTOBICHHBIX
YUIpeKICHUEM (MaTEPHAI)
J1008 KomnnuectBo 3anuceii B He menee 1,6 He menee 1,8 He menee 1,9 He menee 2,0

3JIEKTPOHHBIX 0a3ax AaHHBIX (THIC.
3anucei)




J1009

KonuyecTBo yueTHbIX 3anuceil B
CrpaBOYHO-OMOIMOTpadudeckoM
armmapare (1 kapTodka)

He menee 12

He menee 12,0

He menee 12,1

He menee 12,2

P010

KommaecTBO TpynIoBeIx n
WHAWBUAYaTbHBIX HHPOPMAHTOB
(uadopmaHT)

He menee 160

He menee 180

He menee 185

He menee 190

PO11

KonmdecTBo nHGOpPMAIIMOHHBIX
MaTepuaioB (MaTepua)

He menee 150

He menee 150

He menee 152

He menee 155

P012

KonnyecTBO METOIHMYECKHUX
MEepONpUITUH (MeponpHsITHE)

He menee 60

He menee 60

He menee 65

He menee 70

PO13

Brre3nos (1 4gen./Beie3n)

45

He menee 50

He menee 55

He menee 60

PO14

KonmuecTBo Meponpusaruii (ThIC.
MEpOIpUSTHE)

He menee 3,0

He menee 3,5

He menee 3,6

He menee 3,7

015

O6wem 6ubnuoreunoro ¢pouaa (B
TBIC. 9K3.)

He menee 204,0

He menee 204,0

He menee 204,1

He menee 204,2

PO16

KonmuaecTtBo mpoBepok (hoHIOB
(1mpoBepka)

He menee 4

He menee 4 Bron

He menee 4 Bron

He menee 4 Bron

P017

KommuecTBo cipaBok
(1 cipaBka)

He menee 4000

He menee 4500

He menee 4510

He menee 4520

ObecneueHne pa3BUTHA
MECTHOTO
TPaJAULIMOHHOTO
HapOJIHOTO
XYJ0XKECTBEHHOTO
TBOPYECTBA,
COXpPaHEHHUH,
BO3POXKACHUS U
Pa3BUTHUS HAPOTHBIX
XYJ0KECTBEHHBIX
MIPOMBICIIOB U PEMECeE

P001

KosruecTBO 3aHUMAIOIINXCS B
KITy0ax, Kpy>KKax, TH0OUTEIbCKUX
00BETMHEHHUSX TI0 HAITPABIECHUSIM
TPaJAUIIMOHHON HAPOIHOMN KyIbTYPhI
("gemoBex)

He menee 20

He menee 25

He menee 25

He menee 30

71002

KonmnuecTBO oOpraHn30BaHHBIX
BBICTaBOK JIEKOPATUBHO-
MPUKIIAHOTO TBOPYECTBA MACTEPOB
Kupunnosckoro paiioHa (BbICTaBKa)

He menee 3

He menee 5

He menee 5

He menee 5

P003

KonuuectBo MeponpusaTuid,
OpPraHU30BaHHBIX YUPEXKICHUEM T10
TpaJAULIMOHHON HapOJHON KyJIbType
(MepompusiTHe)

He menee 30

He menee 35

He menee 40

He menee 45




K004

KonmaecTBo MeToamaecknx
MaTepHasoB, pa3padOTaHHBIX
CHETMATNCTaMU YUPEKACHUS TI0
TPaAULIMOHHON HAPOAHOU KyJIbType
(enunwMITA)

He menee 5

He menee 5

He menee 5

He menee 10

Opranuzanus
KYJIETYPHOTO JOCyTa U
CO3JaHUE YCIOBUH IS
MaccoOBOI'O OTJbIXa
HaceJeHus

P001

KonuuecTBO KynbTypHO-I0CYTOBBIX
MEPOTIPUATHH B TOXT (MEPOIPHSITHE)

He menee 300

He menee 300

He menee 303

He menee 305

P002

KonnuectBo moceTurenet
KYJIBTYpPHO-IOCYTOBBIX
MEpPONPHITHH (THIC. Yell.)

He menee 21,0

He menee 21,0

He menee 21,2

He menee 21,5

P003

KonnuecTtBo nocerureneit
KYJIETYpPHO-IOCYTOBBIX
MEPONPHUATHH Ha IJIATHOW OCHOBE
(TBIC. yeu.)

He menee 4,0

He menee 4,0

He menee 4,2

He menee 4,5

P004

KonmaecTBo KIryOHBIX
(dhopmupoBanuii (eAHATIA)

He menee 20

He menee 20

He menee 23

He menee 25

71005

Jonst y4acTHHKOB KITyOHBIX
(bopMupOBaHUIl TUITIOMAHTOB U
JaypearoB pailOHHBIX, 00JIACTHBIX,
MEXpETHOHAILHBIX (hecTHBaNEH,
KOHKYpPCOB, cMOTPOB (% OT 00111eT0
CIIMCOYHOT'O COCTaBa)

He menee 10%

He menee 10%

He menee 11%

He menee 12%

71006

KonmuecTBO TBOpUECKmx
KOJIJICKTUBOB, UMCIOIIIUX 3BaHUC
«HAPOJHBIN» (€TUHUIT)

He menee 3

He menee 3

He menee 4

He Mmenee 4

71007

KonnvecTBO KHHOBHIEOCEAHCOB
(enuHUIT)

5

He menee 10

He menee 15

He menee 20

Opraam3anus
KHHOBHUIEOIIOKAa3a 1
CO3/1aHUE YCIIOBUH 110
COXPaHEHUIO U
pa3BUTHIO
KHHOOOCITY>KUBaHHS

71008

KonuuecTBO 00CTy’>KEHHOTO
3puTens (THIC. Yell.)

He menee 0,2

He menee 0,2

He menee 0,23

He menee 0,25

71009

KonmuecTBo 3aHATHI KHHOKITYOOB
(enuHUIT)

He menee 10

He menee 20

He menee 23

He menee 25

P010

KonnuecTBO METOIMUECKUX
MaTepHaNoB (CAIMHHIIT)

3

He menee 3

He menee 5

He menee 8




HaceJeHus PO11 KonuuectBo JIOTOBOPOB, He menee 10 He menee 15 He menee 15 He menee 15
3aKIIOYCHHBIX YYpE)KICHUEM  Ha
METOJINYECKOe obciyXxuBaHHe
(moroBop)
HNundopmanmonHo- J1001 KonunuecTtBo mpoBeaeHHBIX He menee 4 He menee 5 He menee 6 He menee 7
METOJTNIECKOe CEMHHAPOB, MacTeP-KJIacCoB,
obecrieueHne TPEHUHTOB (CIMHUIT)
JeATEIbHOCTH P002 KonnuecTBO MOHUTOPHHIOB He menee 1 He menee 2 He menee 2 He menee 2
YUPEKICHUN KyJIbTYpPbl (enmHMII)
M UCKYCCTBa P003 KonuuecTBO M31aHHBIX METOA. He menee 5 He menee 10 He menee 15 He menee 20
MaTepraioB (eIUHUIT)
P004 Ko:-Bo 3asB1€HHBIX TIPOEKTOB B He menee 1 He menee 3 He menee 5 He menee 7

oOnacTHbIe, QelepanbHbIC IeTIeBbIe
MIPOTPaMMBI U KOHKYPCHI (€TUHHIT)




NOCTAHOBJIEHUE AOMUHUCTPALIMXA YEPEINMOBELIKOIO
MYHULUMUNANBHOIO PAUOHA ot 1 neka6ps 2009 r. N 848

Ob YTBEPXAOEHUUN CTAHOAPTA KAYECTBA NPEAOCTABJIEHUA
MYHULIMNATbHbIX YCIYT MO CO30AHUIO YCNOBWUIA ANA PA3BUTUSA
MECTHOIo TPAAMLUIMOHHOIO HAPOAHOI'O XYOAOXECTBEHHOIO
TBOPYECTBA B NOCEJIEHUAX, BXOAALLKNX B COCTAB
YEPEMOBELKKOIO MYHULIMMAJIbHOIO PAUOHA

B cootBerctBuu co crarbsimu 69, 69.1 BromxketHoro koaekca Poccuiickoit ®enepaunu,
MIOCTAaHOBJICHHEM TJIaBbl UepenoBenKoro MyHUIMNAIbHOTO paiiona ot 12.11.2008 N 1066 "O6
yrBepxkaeHuH [lonoxeHuil, Kacaomuxcsi BOIPOCOB MPEIOCTABICHUS MYHHUIMIIATBHBIX YCIYT B
UepenoBeikoM MyHUIIMIIAIBHOM paiioHe" TIOCTaHOBIISAIO:

1. YrBepauts CTaHaapT KauecTBa NPeJOCTaBICHUS MYHUIIMIIAIBHBIX YCIYT MO CO3AaHUIO
YCIIOBUHM JJI pa3BUTUS MECTHOTO TPAAUIIMOHHOIO HAPOJHOIO XYAOXXECTBEHHOIO TBOPUYECTBA B
MOCENICHUSAX, BXOASIIMX B COCTaB YepernoBeUKOro MYyHHUIMIAIBHOTO paiioHa, COIJIACHO
IPUIOKEHUIO.

2. IlocranoBiieHHE pa3MeCTUTh Ha OGUIIMAIBHOM caiiTe UepernoBenKoro MyHUIIUIAIBHOTO
paiioHa u onyoaukoBaTh B razere "Cenbckas HOBb'.

3. KoHTposib Ha/l UCIIOTHEHUEM HACTOSIIETO IMOCTAHOBIEHUS BO3JIOXKUTH HA 3aMECTUTENS
IJ1aBbI paiioHa (1Mo conuaibHbIM Boripocam) [IpokodreBa A.B.

I'maBa paiiona
JLH.PO/IYEB

YT1BepxkaeH

[TocraHoBIECHHEM
AnmvunucTpanuu YepernoBenkoro
MYHULUIIAJIBHOTO pailoHa

ot 1 nexabps 2009 r. N 848

CTAHJIAPT
KAUYECTBA ITPEJOCTABJIEHUS MYHULIUIIAJIBHBIX YCJIYT IO CO3JAHUIO
YCJIOBUI JUTSI PA3BUTHSI MECTHOT'O TPAJJULIMOHHOT'O HAPOJIHOI'O
XY JOXXECTBEHHOI'O TBOPYECTBA B IIOCEJIEHUSIX, BXO/SIINX B COCTAB
YEPEIIOBELIKOT'O MYHULIMIIAJIEHOTO PAMOHA (JIAJIEE - CTAHJIAPT)

1. HaumeHoBaHUE yCIyTH - CO3JAAHMUE YCIOBHUM JJI Pa3BUTHSI MECTHOTO TPAIUIIMOHHOTO
HapOJHOI0 XYyJI0’KECTBEHHOTO TBOPYECTBA B IOCEJIEHUAX, BXOASIUX B cocTaB UepenoBenkoro
MYHHUIMIIAJIBHOTO PaiOHa.

2. Coneprxanue (IpeaAMET) yCIyTH:

- OpraHuzanvsi ¥ nNpoBefeHne (POoIbKIOPHO-ITHOrPAPUUECKUX IKCHEAUIINH, MPOPUIBHBIX
JeTCKUX narepei "DtHorpad";

- OpraHu3alus U IPOBEJICHHE MEXPETHOHAIbHBIX, BCEPOCCUMCKUX (hecTuBaiei, CMOTPOB,
KOHKYPCOB H IpYTuxX (opM MoKa3za pe3yabTaToOB TBOPUYECKOH JIeATEIbHOCTH HACEIEHUs paiioHa;

- TIPOBEJICHHE MACCOBBIX MPA3HUKOB M MPEJCTaBICHUHN, HAPOAHBIX TYISHHUM, 0OpAI0B U
PHUTYaJIOB B COOTBETCTBUU C PETHOHAIBHBIMUA M MECTHBIMH OObIUAsIMU U TPAIULIUAMU;

- pa3pa0oTKa Mporpamm, METOJIWK H3Y4YEHHMsI, BO3POXKICHHUS U COXPAHEHHUS JIOKAJIbHBIX
TPaaULINA;

- MOJTOTOBKA (hOJILKIOPHO-ITHOTpapHIecKoro MaTepuaa K myOIMKaIrsM;



- COJAEHCTBHE B CO3JaHMM HEOOXOAMMBIX YCIOBHUN Ui BBISBIEHUS, CTAHOBICHHUS H
pPasBUTHS TAJaHTOB JIOJDKHO CIOCOOCTBOBAaTh BBIABICHHIO TBOPUYECKH OJAPEHHBIX JIETEH,
3aHUMAIOIUXCS B TBOPYECKUX KOJJICKTUBAX, CTYIUAX, CIEHUAIIM3UPOBAHHBIX IIKOJIAX;

- obecrieueHre BO3MOKHOCTH OJIaPEHHBIM JIETSM IIPUHUMATh Y9aCTHE BO BCEPOCCUNHCKUX U
MEXIYHapOAHBIX KOHKYPCAxX AJIs JAJbHEHIIET0 pa3BUTHS TBOPUYECKOTO MOTEHIUAIIA;

- ToIJepKKa HApOAHBIX XYIOXKECTBEHHBIX IPOMBICIOB JOJDKHA CIIOCOOCTBOBATH
COXPAaHECHHIO, BO3POXKIEHUIO M Pa3BUTHIO TPAJULMOHHBIX HAPOIHBIX XYJIO’KECTBEHHBIX
IIPOMBICIIOB 3alagHOro pernoHa Bomorojackoil obnactu mytem oOecrieuyeHHs] SKOHOMHYECKHUX,
COLIMAJIbHBIX Y MHBIX yCIOBH;

- COJEHCTBUE B COXpPAaHEHHMM W PpA3BUTUHU HApPOJHBIX XYA0XKECTBEHHBIX IPOMBICIIOB,
pasBUTHM IPEEMCTBEHHOCTH, KOTOpO€ oOOeclneyuBaercss MyTeM OOYy4eHUs M IOATOTOBKH
HapOJHBIX MacTEPOB;

- CONCWUCTBHE B PA3BUTHUM M3TOTOBJIEHUS W3LCIUNA HAPOJHBIX XYAOXKECTBECHHBIX
IIPOMBICIIOB, 00ECTIeUUBAIOIIEe UX [IEHOBYIO JJOCTYITHOCTh M pa3HOOOpa3ue aCCOPTUMEHTA;

- NOoAJepKKa ULEHTPOB (KIyOHbIX (OPMUPOBAHMI), 3aHUMAIOIIUXCA HAPOJHBIMU
XYyJ0’KECTBEHHBIMU IIPOMBICIIaMH, OO€cleYrBarolasi MPUBJICUCHUE HACEJICHUS U YBEJIUYECHUE
KOJIMYECTBA YEJOBEK, 3aHUMAIOUIMXCA HApOJHBIMU  XYJOXKECTBEHHBIMH  ITPOMBICIIAMH,
ocpeACcTBOM o0ecnieueHust HHpopmanuen yepes pa3inuHble HCTOUHUKY;

- opraHu3auus SpMapoK, BBICTABOK W3ICIUN HAPOAHBIX XYJOKECTBEHHBIX IPOMBICIIOB,
o0ecrieynBaroIas MOJIydeHHEe HACEJICHHEM IOJIHOW MH(OpMauu 00 MMEIOUIMXCS HapOIHBIX
POMBICIIAaX, TPAJAULMOHHBIX Ul 3alaJHoro peruoHa Bomoronackoit o6iacTv, MX HCTOPHH,
cnenu(uKe  M3TOTOBIEHUS W BO3MOXHOCTH  TNPHOOPETEHHS  W3JENUHA  HAPOIHBIX
XYJ0’)KECTBEHHBIX IIPOMBICIIOB;

- COJeicTBHE B OpraHM3allii Pa3sHOOOPA3HBIX BBICTABOK, SPMApoK, O0OECHeunBaroliee
JIEMOHCTPAIMIO OOJIBIIMHCTBA UMEIOIUXCS B PETMOHE HAPOAHBIX XY/10’KECTBEHHBIX IIPOMBICIIOB;

- COJCICTBHE B MPOBEIECHUHU BBIC3HBIX BBICTABOK, SIPMAapoOK, B TOM YHCJE 3a IpeaeaamMu
pEruoHa ¥ Ha MEXJIyHapOJHOM YpOBHE, 0OeclieunBarolee HaTuuue He0OXOJUMbIX YCIOBUHN IS
JIOCTAaBKH, OXPaHbl U IEMOHCTPALUU SKCIIOHATOB.

3. EnuHuLBI U3MEPEHNUs yCayTry - 1 meponpusarue, 1 yyacTHUK.

4. Tlonyyareny MyHUIMOAIBHOM YCIyru - HaceleHue YepernoBeukoro MyHHULUIAIbHOTO
paiioHa.

5. MecropacnosnoxeHue YUpexKIeH s, OKa3bIBAIOIIEro YCIyry

JlaHHYIO0 yCIIyTy Ha TeppUTOpHHM YepemoBEeLKOro MyHHMIMIIAIBHOTO paliOHAa OKa3bIBaeT
MYHUILIMTNIAJIbHOE YupexaeHne "MexioceneHuecKuil HeHTp TPaAULIMOHHOW HApOIHOM KYJIbTYpbI
YepenoBenkoro MyHUIUIAIBHOTO paiioHa" (ajnee - YupexaeHue).

Anpec Yupexaenus: 162650, UepenoBenkuii paiioH, c. Bockpecenckoe, yin. CoBerckas, 1.
31, Tenedon: 66-32-90.

6. Pexxum paboThl YupexaeHus

C nonenensHUKa 1o natHULY - ¢ 08.00 mo 18.00.

Boixoansie 1HM - cy600Ta, BOCKpECEHbE.

7. JIOKYMEHTBI, PEINIAMEHTUPYIOIUE IEATENBHOCTD Y UpEKICHU:

- YcraB YupexaeHus;

- PYKOBOJICTBa, ITpaBUJIa, UHCTPYKLIMHU, METOAUKH, ITOJI0KECHHUSI,

- OKCIUTyaTallMOHHbIE JIOKYMEHTbl Ha 00opyJoBaHHe, NOpHOOpbl U ammaparypy
Yupexnenus;

- IPUKa3bl U PACHIOPSIKEHUS] PYKOBOJIUTENS Y UpexkKICHNUS;

- Hacrosiuuid Crangapr;

- HOPMaTHBHO-TIPaBOBbIE aKThl, YKa3aHHbIE B yHKTe 27 HacTosmero Cranaapra.

8. @aKTOopHl, BIMUAIOLINE HA KAYECTBO IIPEOCTABIECHUS MyHULIUIIATIbHBIX YCIIYT:

- YCIIOBUS pa3MEIIEHUS U PEKUM paboThl YUpeKIeHUs, IPEAOCTaBIISIIOIIETO YCIYTY;

- Hajuuue TpeOOBaHUM K TEXHOJIOTUN OKa3aHUs yCIyTH;

- Hanu4Kre nHPOpMaIMHU O TOPSI/IKE U MpaBUIIaX MPEJOCTaBICHUS YCIIYT HACEICHHUIO;



- HAJIMYWE BHYTPEHHEH (COOCTBEHHOM ) M BHENTHEH CUCTEMBI KOHTPOJISI HA/T IEATETLHOCTHIO
Yupexnenus;

- COOTBETCTBME CAHUTAPHO-TMTHEHUYECKMM HOpPMaM UM TpeOOBAaHUAM  IOKapHOM
0€30MaCHOCTH IOMEIIEHUS, IPUTOJHOTO JUIsl IPOBENEHUS KYJIBTYPHO-IIPOCBETUTEIBCKUX
MEpOIPHUATHIA.

9. YKOMIUIEKTOBAaHHOCTh Y UPESIKICHUS KaJJpaMH U UX KBAJTU(PHUKAIHS

VYupexxaeHue pacrnosiaraeT HeoOXOAWMBIM YHCJIOM CIELUUAIUCTOB B COOTBETCTBHM CO
LITATHBIM PACIIMCAHUEM.

Kaxnplii cnenmanucr HMMeeT  COOTBETCTBYHOIIEe 0O0pa3oBaHMEe, KBaIM(UKALUIO,
npoeCCHOHATIBHYIO TOJATOTOBKY, 00JajaeT 3HAaHUSAMU U OIBITOM, HEOOXOAWMBIMHU IS
BBINOJIHEHHS BO3JIOKEHHBIX Ha HErO 00sI3aHHOCTEH.

Kpanudukanms crnenuagucToB MOAACPKHUBACTCS Ha BBICOKOM YPOBHE IOCTOSIHHOM
(mepuoanyeckoi) y4eOoiW Ha Kypcax IMEpernoAroTOBKM M IOBBIIICHUS KBaIM(DUKALMU HIN
VMHBIMU JEHCTBEHHBIMU CIIOCOOaMHU.

VY crneuuanucToB MMEIOTCS JOJDKHOCTHBIE MHCTPYKLIMH, YCTaHABIMBAIOIIME UX IpaBa U
00513aHHOCTH.

Hapsny ¢ coorBercTByromel kBanupukanueil 1 npopeccuoHaIu3MOM BCe COTPYAHHUKH
VYupexnenus 001a1at0T BBICOKUMU MOPAJIbHBIMU Kau€CTBaMHU, YyBCTBOM OTBETCTBEHHOCTH.

IIpu oxazanuM yciayr paOOTHUKH YUpexJIeHHs MPOSBISAIOT K HACEICHUI0O MAaKCUMAaJIbHYIO
BEXJINBOCTh, BHUMAaHUE, BBIIEPHKKY, IPETYCMOTPUTEIBHOCTD, TEPIICHUE.

10. OuepenHOCTh NPENOCTABIECHUS YCIAyrd YupexJeHueM oOycioBieHa Ilnanom
MeponpusITUiA Ha ToA, [10J10)KeHUAMH 0 KOHKPETHBIX MEPOIPUATHUSX.

K nbroTHhIM KaTteropusM nojydarenel yciayru OTHOCSATCS: JI€TH JIOLIKOJIBHOI'O BO3pacTa,
BETEPaHbl BOWHBI M TpyAa, BOEHHOCIYXKAIME€ CPOYHOM CIYyXObl, JIMIA C OrpPAaHUYECHHBIMHU
(bU3N4YECKUMU BO3MOXKHOCTSMHU.

11. TpeGoBanus K MaTepuaIbHO-TEXHUYECKOMY 00ECTICUCHHIO OKa3aHUs YCIIyTH

VYcnyra siBasiercss 0€30MacHON JUIsl )KU3HHU, 310pOBbsl M UMYIIIECTBA MOJyYaTeaed yCiyru u
HE HAaHOCHT YIIepO OKpYKaroIIeH cpere.

VYceiyra mpenocTaBiseTcss B CHELUANbHO IpEeIHA3HAUYEHHBIX 3/aHUAX, IOMEIIECHUsX,
IUIOIIA/IKaxX, JOCTYIHBIX JJIs HACeJICHUSI.

Hcnonb3zyemoe 0060pyaoBaHHe, amnmaparypa, MHBEHTapb COOTBETCTBYIOT TpPeOOBaHUSAM
0€30MacHOCTH, YCTAaHOBJIEHHBIM B HOPMAaTMBHOM JOKYMEHTAllUW HA HUX, U HUCIOJb3YIOTCS B
COOTBETCTBUH C IPABUJIAMH, U3JI0)KEHHBIMH B 3KCIUTyaTallHOHHOM TOKYMEHTALUU ITPEIIPUITHS -
W3TOTOBUTEIS.

CrnenuanbHoe o00opynoBaHMe, NpHOOpPHl W ammapaTypa MCIOJB3YIOTCS CTPOro o
Ha3HAYCHUIO, COAEPKATCS B TEXHUUECKU UCITPABHOM COCTOSTHUH.

Hewucnpasnsie 060pynoBaHue, IpuOOpPHI U anmnapaTrypa 3aMeHsIFOTCS WM PEMOHTUPYIOTCSL.

12. Tlopsimok moay4deHus JOCTyIa K yCayre

VYcenyra nmo opraHuzanMyd OQHUIMAIbHBIX MEPONPUATHH MO TPaJUIMOHHONW HapOaHOM
KYJIbTYPE OKa3bIBA€TCSI:

- rpakJaHaMm, NPOKNBAIOIINM Ha TEPPUTOPUHN UepernoBeKoro MyHULIUIIAIbHOTO paiioHa, -
JIeTSIM Y TTOAPOCTKAM B Bo3pacTe 110 18 jiet, B3pocasiM B BO3pacTe oT 18 neT u crapiie;

- Ha PYCCKOM SI3bIKE;

- B popme, TOCTYHOM U1l MOHUMAHUS MTOJIy4aTesIMU YCIIYTH;

- C Y4ETOM BO3PACTHBIX OCOOCHHOCTEH YYaCTHUKOB, UX MPO(ECCHOHATEHON TOJTOTOBKH;

- IPH OTCYTCTBUU MPOTUBOMNOKA3aHUI 110 COCTOSIHHUIO 37J0POBbSI.

VYcnyra mnpenocTaBisieTcs MOJIy4yaTelnr0 B CcOOTBETCTBUM ¢ KaleHgapHbIM I1aHOM
MEPOIIPUATHH 110 COXPAHEHHUIO U PA3BUTHUIO TPAJAUIIMOHHON HAPOJHOM KYJIBTYPBI Y UPEKICHHUS.

13. B cimyuae mpeBbIIEHUS CHOpOCa HA YCIYry OYEPEIHOCTb INPEAOCTaBICHUS YCIYTH
pernameHTupyercs B cooTBercTBuU ¢ KanenmapueiM minaHoMm Yupexzaenus u Ilomoxxenuem o
MPOBECHNH O(UIHATBHBIX MEPOIIPUATHI 110 TPAAUIIMOHHOW HApOJHON KYJIbTYpE.

14. KosnnuecTBEHHbIE U KAUECTBEHHBIE [TOKA3ATEIHN YCIYTH:



- Ka4eCTBO YCIYTH OOECIeYMBaeT PaCIIMPEHHE OOIIETO M KYJIbTYPHOTO YPOBHS, Cheps
0OIIeHNUs HACEJICHHUs, CIIOCOOCTBYET MOOMIIM3ALINN TYXOBHBIX, TUYHOCTHBIX, HHTEIICKTYaTbHbIX
U (QU3NYECKUX PECYpPCOB, OTBICYEHHMIO OT JKU3HEHHBIX TPYAHOCTEH, KOH(DIUKTOB U
IIPEOJOJIEHUIO CTPECCOBBIX CUTYallUl, IIOBBIIIEHUIO TBOPUECKON AaKTUBHOCTU HAaceleHus,
BCECTOPOHHEMY  pa3BUTHUIO JeTel U  TMOAPOCTKOB, HPABCTBEHHOMY, ACTETUYECKOMY,
NaTPUOTHYECKOMY BOCIIMTAHUIO TPaXK/aH;

- KOJMYECTBO OpPraHM30BAHHBIX UM  IPOBEJIEHHBIX  MEPOINPUATHIl  00JACTHOTO,
MEXPpalOHHOI'0, IIOCETIEHUECKOT0 U MEK30HAIBHOI'O YPOBHS - HE MEHEeE 25 B IoJl;

- pa3HoOOpa3ue TeMaTUYeCKO HAMIPAaBJICHHOCTH - HE MEHee 6 HallpaBJICHUN B TOJI;

- KOJIMYECTBO YYaCTHMKOB 0a30BBIX TBOPUYECKUX KOJUIEKTUBOB - He MeHee 7000 uenoBek
HaCEeJICHUS;

- KOJIMYECTBO MEPOIPUATUI HA OJTHO KIyOHOE (pOpMUPOBAaHUE - HE MEHEE 5 B IO/,

15. JIOKyMEHTBI, perIaMEHTHPYIOIIME TPOBEACHHE OQUIMAIBHBIX MEPONPUITHH B
00J1acTH N3Y4EeHMS U COXPAHEHUS TPaJIULIMOHHON HAPOJHOMN KYJIbTYpPHI:

- KanenpapHueiii miad opUIMaIbHBIX MEPOTIPUATUN Y UPEIKICHUS;

- [onosxeHne o0 MPOBEACHUN MEPOIIPUATHH, BKIIIOYAOIIEE B Ce0sI CIICTYIONINE pa3aebl:

1) nenu u 3aga4m;

2) CPOKM U MECTO IIPOBEJCHMUS;

3) OPrKOMHTET;

4) y4aCTHUKU U YCJIOBHUS JOITYCKa;

5) mporpamma MEpOTPHUSATHIA;,

6) onpenenenue modenuTenei, HarpaxacHue;

7) ycnoBusi pUHAHCHPOBAHMUS;

8) ycnoBus 1ojauu 3asBoK;

9) IOMONMHUTENbHBIE YCIOBUSA U TPEeOOBAHUS B 3aBUCHMOCTH OT XapaKTepa MPOBOJUMOTO
MEpOTIPHUSATHS;

- IPUKa3 PyKOBOJUTENS YUPEKACHUS O IPOBEACHUN MEPOITPUITHUS.

16. TpeboBaHMs K TEXHOJIOTHU OKA3aHUS yCIYTU, COCTaB U MOCJIEA0BATEIbHOCTD JICHCTBUIA
MOJTyyaTes

[Tonyyarens yciayru obpamiaercs B YupexkJeHue, MpeloCTaBIIAIoIIee KEeIaeMylo YCIyry,
WIN Nody4aeT MHpOopMaluio o0 yciyre Jto0bIMU APYTUMH 3aKOHHBIMU IYTSMU: 1O Teae(oHy,
NOCPEACTBOM (DaKCUMMIJIBHOM CBS3M, uepe3 CpeAcTBa MaccoBodM HHpopmanuu, Ha calTe
YepenoBenkoro MyHUIMIAIBHOTO palioOHa.

Nudopmanus 06 ycnmyre BkiIouaeT B celsi 03HaKoMmuieHHe moiydatens ¢ KamenmapHbiM
IUTaHOM YupexaeHus, ¢ [lonoxeHneM o NpoBENeHUHA MEPOIIPUSITHSL.

Peanuszanus yciayru npoucxXoauT MyTEM BBINOJIHEHUs TPeOOBAaHUI U COOIOJCHUS CPOKOB
UCTIOJIHEHUS, yKa3aHHbIX B KanennapHom mnane VYupexieHus, [lonokeHUM O MpOBEACHUU
MEPOIPUSITHSL.

TexHom0rMH, KOTOPBIE UCTIONB3YIOTCS [T OKa3aHUs YCIIyTH, 00eCIeunBaloT:

1) TOUHOCTDH U CBOEBPEMEHHOCTH UCIIOJIHEHUS;

2) 53proHOMUYHOCTb, ICTETHYHOCTh 1 KOM(OPTHOCTb;

3) cormanbHyI aJPEeCHOCTb.

ToyHOCTE M CBOEBPEMEHHOCTb HCIIOJHEHUS YCIYI'M IOAPa3yMEBAeT, YTO MHCIIOJIHUTEND
OKa3bIBaeT YCIAYry B CpPOKH, YCTaHOBJEeHHble KaneHmapHbIM TMJaHOM VYUpexJIeHus u
[Toso’xeHnEM O MIPOBEIEHUN MEPOIIPUSATHS.

OProHOMUYHOCTb, 3CTETUYHOCTh U KOM(OPTHOCTh O3HAUYAIOT, YTO MPU OKA3AHUU YCIYTH
YUUTBIBAETCS TpeOOBaHUE SPrOHOMHYHOCTH, KOTOPOE XapaKTEpU3yeT COOTBETCTBHE YCIOBUH
o0CIyXMBaHUS W  NPUMEHAEMOTo  OOOpYIOBaHUS W  WHBEHTaps  T'UTHEHUYECKUM,
AQHTPOIIOMETPUUYECKUM, (U3UOJOTHUECKUM BO3MOXKHOCTAM moiyyarenst ycinyrd. CobmtoneHue
TpeOOBaHUI SPrOHOMUYHOCTU OOecreynBaeT KOM(OPTHOCTh OOCIYKHBAHUS U CIIOCOOCTBYET
COXPaHEHHUIO 3710POBbsI U PA0OTOCIIOCOOHOCTH TOTyYaTeNnel yCiayru.



Oxa3piBaeMasi yciayra COOTBETCTBYeT TpeOoBaHMAM dcTeTudyHocTu. OdopmiieHue
IUIOINAOK, CIICH, MECT OKa3aHMs YCIYIH U UX HHTEPhEPOB COOTBETCTBYET MH(OPMAIIMOHHO-
KOMITO3ULIMOHHON 1IEJIOCTHOCTH M FapMOHMYHOCTH, OOecreyuBaeT ya00CTBO U KOM(OPTHOCTh
UX HCIIOJIb30BAHMS, a Takke GOpPMUPYET y MOJTydyaTess YCIyrd MOJOXKHUTEIbHBIE SYMOLUHU MPU
HOJy4EHUH YCIIyTH.

I'paxxnanaM ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMH yCIyTra OKa3bIBAE€TCS B COOTBETCTBUU C
KanennapueiM riaHoM Yupexaenus u [losojxeHrneM o MpoBeAEHUN MEPOIIPUATHI.

17. OcHoBaHus /Ui 0TKa3a B IPEIOCTABICHUU YCIYTH:

- HaxOXJIEHUE IOoJIydaTelss YCIYyrM B COCTOSHUM AaJIKOTOJIbHOI'O, HapKOTHYECKOI'O WM
TOKCHYECKOTO OTIbSHEHHUS,

- HaXOXKJICHHE IOoJIy4aTess yCIayr B COLMAIbHO HEaJeKBATHOM COCTOSIHUU (BpaXkJeOHBIH
HACTPOH1, arpecCUBHOCTb ).

OTka3 B Ipe10CTaBICHUN JOCTYIA K YCIyre 110 MHBIM OCHOBaHMSM HE JI0IyCKaeTCs.

18. Pe3ynpTaToM IIpeOCTABIICHUS YCIYTHU SIBISIETCSL:

- [IOJIHOTA MPEIOCTABICHUS YCIYI'H B COOTBETCTBUU C JaHHBIM CTaHAapTOM;

- YIIOBJIETBOPEHHOCTH IMOTy4YaTesei Ka4eCTBOM YCIIyTH;

- JIOCTHXKEHHME BO3POXKAEHHUS HAPOAHBIX XYH0XKECTBEHHBIX IPOMBICIOB, TPAAULIMOHHOTO
HApOJIHOTO TBOPYECTBA.

19. Iopsnox nHGOPMHUPOBAHUS O IPEAOCTABIAEMON yCIIyTe

Wudopmanus o pabore YupexaeHus, 0 MOpAIKE W MpPaBUIaX MPEJOCTABICHUS YCIYTH
SBJISICTCS JOCTYITHON HACEIEHUIO pailoHa.

B cootercTBHU ¢ TpeboBanusiMu 3akoHa Poccuiickoit @eneparu ot 07.02.1992 N 2300-
1 "O 3amuTe paB noTpeduTeeH":

1) VYupexnenue o0053aHO JOBECTHM JO CBEICHUS TpaXJaH CBOE€ HAWMEHOBAHHME W
MECTOHAXOXKACHUE, PEKUM pPaOOThl, MEpedYeHb OKa3blBaeMbIX yciuyr. JlaHHas uHpopmauus
MPEAOCTABIACTCA JIFOOBIM CIOCOOOM, MPETYCMOTPEHHBIM 3aKOHOAATENbCTBOM Poccuiickoii
®denepanun ¥ 00eCeUMBAIOIUM €€ JOCTYIHOCTb JUIsl HACEeJICHMUS;

2) mnonyd4arenb YCIYTM BIOpaBe MOTpeOOBaTh IPENOCTABICHUS HEOOXOAMMON U
JIOCTOBEPHOM MH(pOpPMALUU O MPEJOCTABIAEMBIX yCIyrax, o0ecneurBaromel nx KOMIEeTeHTHbINA
BHIOOp, a TakkKe 00 OrpaHMUYCHHSX, CBS3aHHBIX C MOJYYCHHEM TEX WM HWHBIX KYJIbTYypHO-
JIOCYTOBBIX YCIYT.

20. npopMupoBaHue rpax/iaH OCYIIECTBISETCS MOCPEICTBOM:

- myOnukanuu Hacrosero CranaapTa B CpeJCcTBaxX MaccoBOM MH(popMaruy;

- pasMenieHuss Ha o¢uUuanbHOM caiite UYepenoBenKOro MYyHUIMNAIBHOIO paiioHa
uHpopMmanuu 00 YUpexIeHHWH, O MPeIOCTaBISIEMbIX yCIyrax, B TOM YHCIE O TBOPYECKHX
CaMOJICATENbHBIX KOJUICKTHBAaX W IUIAHUPYEMBIX K TIPOBEIEHHUIO KYJIbTYPHO-MAacCOBBIX,
3peNIMIIHBIX ~ MEpONpUsATHH, QecTuBaself, SApMapoK, ayKIMOHOB, BHICTABOK U  Ha
MH(OPMALIMOHHBIX CTeHAaX (Yrojkax rmoiydareiaei yciyr), pa3MeIaeMbiX B Y UpexIeHUN.

B Vupexnenun paszmemarorcs HWHGOPMAlMOHHBIE YTOJIKHM, COJAEpKalllie CBEACHUS O
OecIUTaTHBIX W TUIATHBIX YCIyrax, TpeOOBaHHs K IIOJNydaTero, COONIOJIEHHE KOTOPBIX
oOecreyrBaeT BBIMOJIHEHNE KauyeCTBEHHOW YCIYrH, MOpSAOK padoThl ¢ OOpalieHHsIMU |
xKarmoOamMu rpaxJiaH, MPEeUCKypaHT IJIATHBIX YCIIyT, HacTosmmii CtanmaapT.

21. Tlopsnok obxkanoBanus HapyleHui TpedboBanuii Crangapra

XKanoba Ha nelictBus (Oe3neiicTBUE) paOOTHUKOB, OKA3bIBAIOLIUX YCIYTY, HalpaBIseTcs
PYKOBOJUTENIO YUPEXKICHHS MM B aIMUHHUCTPALMIO UepernoBerKoro MyHUIUIAILHOTO paifoHa
U TIOIEXKUT 00sI3aTETILHON PETUCTPAINH B XKYPHAJIE PETUCTPAIIAH HKaI00.

3a HECOBEpIICHHOJETHUX JIMI[ 00XaloBaTh HapylleHHe TpeOOBaHUI HACTOSAIIETO
CranmapTta BIpaBe UX POANUTENHN (3aKOHHBIC TIPEICTABUTEIH ).

JlHeM mogaun kajnoObl SIBJISETCS JaTa ee o(pUIHUANbHON PEerucTpaluy B YUpEKICHUH WU
aJIMAHUCTpAIK YepernoBenKoro MyHHIIMITATBHOTO paifoHa.



Kanmoba wHa  pgeiictBusi  (Oe3meilicTBHE)  paOOTHHKOB,  OKa3bIBAIOIIUX  YCIYTY,
paccMaTpuBaeTCs B yCTAaHOBJICHHbIE CPOKH, HO He Oosiee 30 qHEH ¢ MOMEHTa ee perucTpalyi, a
JUIY, TOJaBUIEMY >kajio0y, TaeTcsl MMCbMEHHBIN OTBET O MPUHSTHIX MEpax.

[Tomydarenr yciayrm MoeT oOxamoBaTh jeilictBus (Oe3aeiicTBue) paOOTHUKOB,
OKa3bIBAIOUINX YCIYTY, UHBIM CIIOCOOOM B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIECTBOM.

22. KoHTpoJIb HaJ EATENbHOCTBIO Y UpEXKIEHUS, OKA3bIBAIOIIET0 MYHULIUIIAIIBHYIO YCIYTy

KouTponp Hax nesTenbHOCTbIO YUpexkJIeHUs OCYIIECTBISETCS MOCPEACTBOM IPOLETYP
BHYTPEHHETO ¥ BHEILIHErO KOHTPOJISL.

BHyTpeHHU KOHTPOJIb OCYIIECTBIISICTCS PYKOBOAUTEIEM Y UPEKIACHHUS.

BHemHuii KOHTPOJIb OCYINECTBIAECTCA aAMUHUCTpane YepenoBenkoro MyHUIMIIAIBHOTO
paiioHa myTeM IpOBEJCHUS MIIAHOBBIX MPOBEPOK HE PEXkKE OJHOrO pa3a B IO,

BHerutaHoBbIE TIPOBEPKH OCYIIECTBIISIOTCS TMPH TOCTYIUIGHUHM KajJo0 OT moiy4arenen
YCIIYT.

[Tpu HeoOxonuMoOCTH 1O (PaKTaM HApyLIICHUN TPOBOJATCS CITY>KEOHBIE IIPOBEPKHU.

[IpoBepku MPOBOASATCS B IPUCYTCTBUU PYKOBOAUTENS Y UPEKICHUS.

B pesynpraTe NpOBEpKH YCTAHABIMBAETCS COOTBETCTBME WM  HECOOTBETCTBUE
JEeSTENIbHOCTH Y upexaeHus TpeboBanusM Hactosiiero CtanuapTa.

1o pe3ynbraraM IpOBEPKU COCTABISAETCS AKT IPOBEPKH.

OcHOBHbBIE METOJIbI KOHTPOJIsSI KauecTBa U 0€30MacHOCTU MPU MPOBEACHUHU MEPONPUATUIN
110 COXPaHEHUIO U Pa3BUTHIO TPAJAULMOHHON HAPOJHOU KYJIbTYPBI:

- BHU3yaJbHBIM - TPOBEPKA COCTOSHUS KOHIEPTHOM IUIOIIAAKH, CIEHBI, TOPTOBBIX
SPMapOYHbIX COOPYKEHUH, 000pYyI0BaHMUS;

- QHATUTUYECKUH - IPOBEPKA HAJMYUSA U CPOKOB JACHCTBHs 00s13aTENbHBIX JOKYMEHTOB Ha
IIPEIOCTABIIEHUE YCIYrd, aHajlu3 [PaBUIBHOCTH U CBOEBPEMEHHOCTH 3alOJHEHHUS 3THUX
JIOKYMEHTOB, MpOBEpKa MNPOPECCHOHATBHON KBaTU(UKAIMKU OOCITYKUBAIOIIEro MepcoHala,
OKa3bIBAIOLIETO YCIYTY;

- DKCIEPTHBIA - ONPOC PYKOBOAUTEIEH KOJJIEKTUBOB, JKIOPU M JPYTHX DKCIEPTOB O
COCTOSIHUU Ka4eCTBA U OE€30MaCHOCTH YCIIYTH C OLIEHKON Pe3yIbTaToOB OMpOcCa;

- COIIMOJIOTHYECKHII - OTPOC MOJTydaTesIei yCIyTru ¢ OLIEHKON pe3yabTaToB Ompoca.

23. OTBETCTBEHHOCTH 32 KaYeCTBO OKa3aHUs yCIyTu

Paborta YupexneHus, OKa3bIBalOIIEro yciayry, HampaBiieHa Ha TOJHOE YAOBJIETBOPEHHUE
HYXK]| oJTy4aTesieil, HepepbIBHOE MOBBIILIEHUE Ka4eCTBA YCIYT.

PykoBoauTens VYupexaeHUs HeceT IMOJHYI0 OTBETCTBEHHOCTh (IMCLMIUIMHADHYIO U
aJMMHHMCTPATUBHYIO) 32 KAUYECTBO OKa3aHUS YCIIYT.

24. PykoBoauTenb YUpexIeHus 00s3aH:

1) obecnieunTs pazbsicHeHHE U JoBeneHne CTaHaapTa 10 BCEX COTPYIHUKOB YUPEXKICHUS;

2) 4eTKO ONpeNeNUTh MTOJTHOMOYUS, OTBETCTBEHHOCTh U B3aUMOJICHCTBHE BCErO IepcoHaa
VupexaeHus, OCYIIECTBISAIOIIETO  IPEIOCTaBI€HUE  yCIAyr, M  KOHTPOJIb  KauecTBa
IIPEIOCTABIIIEMBIX YCIIYT;

3) opranuzoBath HH(POpPMAIMOHHOE OOECMEYeHUEe TMpoIecca OKa3aHUs YCIYTH B
COOTBETCTBUM ¢ TpeboBaHusMHU CTaHaapTa;

4) oCcymIeCTBIATh BHYTPEHHUN KOHTPOJIb Haj coOmtoeHneM CTaHaapTa U AeSITEIbHOCTHIO,
BIIMSIOLIEN HAa KAUECTBO YCIIYT;

5) obecrieunTh pa3pabOTKy MPEUIOKEHUN TT0 COBEPIICHCTBOBAHHIO MPOIIETYPhl OKa3aHUs
yeayr u Crangapra.

[Ipu noaTBepkaeHNH (pakTa HEKAUECTBEHHOTO MPEAOCTaBICHUS YCIYTH K PYKOBOJUTEIIO
VYupexneHus W BHHOBHBIM  COTPYJHHMKaM  HPHUMEHSIIOTCS  MEpbl  JIUCLUIUIMHAPHOM,
aJMUHHCTPATUBHON U MHON OTBETCTBEHHOCTH B YCTAHOBJICHHOM 3aKOHO/ATEIbCTBOM MOPSIKE.

25. KpuTepuu 1 nokasateiay KauyecTBa MpoBeIeHUs OQUIIMATBHBIX MEPOIPUATHIA

Kpurepnii - XapakTepruCTUKH Y4aCTHUKOB.



[TokaszaTens:

- o0mee KOJIMYECTBO YYACTHHKOB M TBOPYECKHX KOJUIEKTUBOB, OOCITYXHBAIOIIETO
NepcoHala, BBICOKUH Mpo(ecCHOHANBHBIM ypPOBEHb IKIOPH, TMOJATOTOBKHM TBOPYECKHX
KOJIJICKTHBOB, MaCTEPOB, COJMCTOB.

Kputepuii - 061mas orieHKa KauecTBa MPOBEICHUS MEPOIPUATHH.

ITokaszarenu:

- o0mas oOLeHKa COCTOSHMS 3BYKO3AIMCHIBAIOIIEH ammaparypbl, BCHOMOIaTeIbHBIX
MOMEIIIEHU I, HHBEHTapsI, TOPTOBBIX PSIOB;

- o0mas oleHKa KayecTBa pa3MEILEHHUs, TPAHCIOPTHOTO OOCITYXHBAaHUS YYaCTHHUKOB
MEPONPHUSITHIA, COONIOACHHUS Mep IO o0ecleueHn0 Oe30MacHOCTH TPH  MPOBEICHUU
MEpONPUSATHIA;

- o0m1as orneHka HHPOPMALMOHHOTO 00eCTIeUeHHSI MEPOIPUSATHIA.

26. MnaukaTopbl KauecTBa:

1) yKOMIIJIEKTOBAaHHOCTb KaJpaMH 110 IITATHOMY paclUCaHUIO - He MeHee 95%;

2) ypoBeHb U3HOCA HEOOXOIMMOTO 000PYI0BaHMS U UHBEHTaps - He O6osee 40%;

3) KOMMYeCTBO mojy4yaresneit yenyru - He menee 10% ot HaceneHus paiiona;

4) KOIM4YeCTBO OOpalIeHH OT MoTyJaTesaei YCIyru ¢ xano0aMy Ha Ka4eCTBO WM MPOLIECC
MIPE0CTaBIICHUS YCIIYTH - He Oosiee 2 B TO/I.

27. HopMaTHBHO-IIPaBOBBIE aKThI, PETIAMEHTHUPYIOIINE Ka4eCTBO MIPEIOCTABICHUS YCIYTH:

1) Koncturynus Poccuiickoit @enepaunu;

2) ®denepanbubiii 3akoH oT 06.10.2003 N 131-®3 "OO6 o0mmx MpUHIMIIAX OpraHU3aIluu
MECTHOTO camoymnpaniieHust B Poccuiickoit @epepanun’;

Koncynsrantlntoc: npumeqanue.

B odunumansHOM TekcTe JOKyMEHTa, BUAMMO, JAOMYIIeHa oneyaTka: 3akoH Poccuiickoit
®enepannn ot 07.02.1992 "O 3amure npaB notpeduteneit” umeer Homep 2300-1, a HE HOMEp
3200-1.

3) 3akon Poccuiickoit ®enepanmmu ot 07.02.1992 N 3200-1 "O 3amurte mpaB
noTpedureneit'”;
4) ®enepanbubiii 3aK0H 0T 10.07.1992 N 3266-1 "O06 obpazoBanuu";

KoncynprantlIntoc: npumedanne.

B odumnmansHoM TekcTe MOKyMEHTa, BUIUMO, JOMYyIIeHa oneyaTka: denepaibHblil 3aKOH
"O0 OCHOBHBIX rapaHTHsIX MpaB pedeHka B Poccuiickoit ®enepannn" 611 npuHAT 24 urons 1998
rona, a He 20 utonsa 2000 roga u umeet Homep 124-D3, a e Homep 103-D3.

5) ®enepanbubiii 3akoH oT 20.07.2000 N 103-®3 "OO 0CHOBHBIX rapaHTHUAX IpaB peOeHKa
B Poccuiickoii @enepanun";

6) ®enepanbhbiii 3aK0H OT 21.12.1994 N 69-03 "O noxkapHo# 6e30macHOCTH";

7) YcraB YepenoBeUKOro MyHHUIMNAIBHOrO paifoHa Bomoronckoil oGmacT, NpUHAT
pemienueM paiionHoro Cobpanus npeacraBurenei ot 05.08.2005 N 160;

8) VYcran MY "MexnoceneH4eckKuil IEHTp TPaJULHMOHHOW HApOJHOW KYyJIbTYphI
UepenoBenkoro MYHULMIAIBLHOTO paioHa", YTBEpXkAEH IOCTAHOBJIEHHEM aJMMHHUCTPAIUU
paiiona ot 08.12.2005 N 1098;

9) nHBIE HOPMATHUBHO-TIPABOBBIE AKTHI.



NOCTAHOBJIEHUE AOMUHUCTPALIUN YEPEIMNOBELKKOIO
MYHULIMMAJIbHOIO PAMOHA ot 25 Hos6ps 2009 r. N 802

Ob YTBEPXAEHUU CTAHOAPTA KAYECTBA NPEOOCTABJIEHUA
MYHULUUNAJIbHbBIX YCIYT MO OPTAHU3AUUN BUBJTIMOTEYHOIO
OBCNYXXUBAHUA HACEJIEHUA MEXNOCEJNIEHYECKMMU
BUBJINOTEKAMMU,

KOMIMJIEKTOBAHUA U OBECINEYEHUA COXPAHHOCTU UX
BUBJIMOTEYHbLIX ®OHAOB B HEPEMNOBELKOM MYHULIUNAIIBHOM
PAUOHE

B cootBercTBMM C mOCTaHOBICHHMEM TIIaBbl paiioHa ot 12.11.2008 N 1066 "O6
yrBepxkaeHuH [lonoxkeHuii, kacaromuxcs BOIPOCOB MPEAOCTABICHUS MyHULIIMIAIBHBIX YCIYT B
UepenoBernikoM MyHUIIUIIAILHOM paiioHe" TTOCTaHOBIISIO:

1. VYrBepauts CraHmapT KadecTBa MpPENOCTABICHUS MYHHUIMIAIbHBIX YCIYT IO
OpraHu3aIy OMOIMOTEUYHOTO 0OCTY)KUBAHUS HACEIICHUS MEXKIIOCEICHYSCKUMU OHOIMOTEKAMU,
KOMILJIEKTOBAHUSI U OOeCleYeHHuss COXPaHHOCTU UX OmbOauoredHbix (OoHI0B B UepenoBeLKOM
MYHUIUIIAIBHOM pailoHEe COTIACHO MPHIIOKEHHIO.

2. ITocranoBiieHHE Pa3MECTUTh Ha OQHUIHATIBHOM caiiTe YepernoBenKoro MyHUIUIaIbHOTO
paiioHa u onyoaukoBaTh B razere "Cenbckas HOBb'.

3. KoHTpOsb Hajl UCIIOJHEHUEM HACTOSIILETrO IMOCTAHOBIICHUS BO3JIOKUTh HA 3aMECTUTEIIS
IJ1aBbI paiioHa (1Mo conuaibHbIM Boripocam) [IpokodseBa A.B.

I'maBa paiiona
JLH.PO/IYEB

YT1BepxacH

ITocTtanoBneHNEM
AnmunucTpanun YepenoBenkoro
MYHULUIIAJIBHOTO pailoHa

ot 25 Hos16ps 2009 1. N 802

CTAH/IAPT
KAUECTBA ITPEJJOCTABJIEHUS MYHULIUTIAJILHON VCIIYTU
10 OPT AHU3ALIMY BUBJIMOTEYHOT'O OBCJTYKUBAHUS HACEJIEHUSA
MEXIIOCEJIEHYECKUMU BUBJTMOTEKAMU, KOMITJIEKTOBAHU S
11 OBECIIEYEHUS COXPAHHOCTHU UX BUBJIMOTEUYHBIX ®OH/IOB
B YEPEITOBELIKOM MYHUITUITAJIBHOM PAVOHE (JIAJIEE - CTAHJIAPT)

1. HammeHoBanue ycCiIyru - opraHuzamus OHOJMOTEYHOTO OOCITYKWBAHHS HACEICHUS
MEXITOCETICHYECKUMH OHUOJIIMOTeKaMH, KOMIUIEKTOBAaHUS M OOECIEYeHHs COXPAaHHOCTH HX
6ubaoTeyHbIX POHI0B B UepenoBelikoM MyHHUIIMITAILHOM paiioHe.

2. ConeprkaHue yCIyru:

- obecrieyeHre onepaTuBHOTO JA0CTYIA MOdy4yaTelis K UH)OPMallMOHHBIM pecypcam;

- IPOBE/IEHNE KYJIBTYPHO-MAaCCOBBIX MEPOIPHUATHH JIUIs1 OPraHU3aluU JOCYTa HAaCEJIEHUs Ha
6a3e OUOIHOTEK.

3. [lonyuarenu ycinyru



MyHunumnaigpHas yciyra OKa3blBaeTcsi Ha TeppUTOpUM UepenoBenKoro MyHUIIUIAIBHOTO
palioHa BCeM rpak/laHaM BHE 3aBUCUMOCTH OT I10J1a, BO3PACTa, HAIIMOHAIBHOCTHU, PETUTHO3HBIX
yOexAeHH, MecTa KUTEJIbCTBA U MECTa PETUCTPALIHH.

4. EnuHuiia u3MepeHust - OJJUH SK3EMIUISP.

5. MecToHaxoxIeHUE Y UPEKICHUS, OKa3bIBAIOIIETO YCIYTY

MyHUIIMTIATBHYIO YCAYry MO OpraHu3alud OMOIMOTEYHOTO OOCTY)KMBAHUS HACENCHHS
MEXIIOCEIEHYECKUMU OUOIMOTEeKaMU, KOMILUICKTOBAaHUIO M OOECHEYEHHUI0 COXPAHHOCTH HX
OnbmuoreyHsIx (POHIOB HaceleHHIO UYepenmoBenKoro MyHHUIMNAILHOTO paioHAa OKas3bIBaeT
MYyHULIMIIAJbHOE YupexaeHue "MexmnoceneHueckas IeHTpanbHas oubianoreka YepernoBerkoro
MYHUIUIIAJIBLHOTO paiioHa" (nanee - YupexaeHue).

[TouTtoBbiit anpec Yupexnenus: 162677, Uepenoseukuil paiton, n. ToHIanoBo, miomanb
Tpyna, 1. 2, Ten.: 69-40-40.

Anpec oTaena oocnykuBaHus yutatenei: 162677, Uepenosenkuii paiioH, n. ToOHIIAIOBO,
wiomane Tpyna, a. 2, ten.: 69-41-06, 69-41-95.

Anpec gerckoro otaena: 162677, UepenoBeukuii paitos, n. ToHmanoso, miomans Tpyaa,
I. 3.

6. Pexxum paboTel YupexxaeHus

Pesxxum paboThI 0TIEIA OOCTYKUBAHHUS YATATEICH:

- exxequeBHo ¢ 10.00 o 19.00;

- BBIXOJTHOM JIeHb - Cy00oTa.

Pexxum paboThl 1ETCKOT0 OTAeNa:

- exxequesHo ¢ 10.00 o 19.00;

- BBIXOJTHOM JICHb - BOCKPECEHBE.

OO0s3aTebHBIM YCIOBHEM pA0OTHl YUPEXKICHUS SBIISICTCS MPOBEACHUE CAHUTAPHOTO JIHSA
HE pexe OJHOTO pa3a B IBa Mecsla.

7. OuepenHOCTh MPEAOCTABIICHHUS] MYHUIIMTTIAIIBHON YCIIYTH

[Toceturenu YupexaeHust 00CIy>KUBaIOTCA B MOPSJIKE KUBOKM OUepeIn.

[Ipu npenbsaBiIeHNE COOTBETCTBYIONIUX JTOKYMEHTOB BHE O4epeid 00CTyKHUBAIOTCS:

- yuactHuku Benukoit OTeuecTBEeHHOW BOMHBI U MPUPABHEHHBIE K HUM TPYIIIIHI;

- uHBamuAbl, umeromue III u Il cremenm orpaHuyeHus CIOCOOHOCTH K TPYAOBOU
JeATEIbHOCTH, 1I€TU-UHBAIIUIBI,

- peaOuUIUTUpPOBAaHHBIE U JIHMIA, NPU3HAHHBIE TIOCTPAJABIIUMU OT MOJUTHYECKUX
perpeccuii;

- IETU-CUPOTHI, JICTU U3 MHOTOJICTHBIX CEMEN U UX POJUTEIH;

- Tpaxk/iaHe, HarpaxkJaeHHble 3HakoM "[loueTHsiit foHop Poccun';

- TpakJlaHe U3 MOJApa3aesIeHnid 0CO00TO PUCKa, Tpak/IaHe, TOJYIUBIINE WA TIEPEHECIIHE
JTy4eByr0 OONe3Hb M JApyrue 3a0oieBaHMs, CBS3aHHBIE C pPaJWAlMOHHBIM BO3JCHCTBHEM
BcneACcTBUE UepHOOBUTbCKOM KaTtacTpobl WM C paboTaMH MO JIMKBHAALMHA TIOCIEICTBUN
karactpopbsl Ha YepHoObuibckolr ADC, MHBaMUABI BCienCcTBUE UepHOOBLUILCKON KaTacTpodbl,
YYaCTHUKUA pabOT MO JIMKBUIAIMU TOCIAeACTBUN UepHOOBUTbCKOM KaTacTpo(bl, TpakiaHe,
HBAKYUPOBAHHBIE U3 30HBI OTUYKJECHUS U NEPECETICHHBIEC U3 30HbI OTCEICHHUS.

8. TpeboBaHuUs K YCIOBUSAM pa3MeIICHUs Y UpexACHUS

8.1. Yupexnenue, npenocrasisomiee yciayry B chepe OMOIMOTEUHOTro OOCITy>KUBAHMUS,
pasMeraercs B CHEIUAIBHO TMPHUCIOCOOJICHHOM 3/IaHWHM WM TOMENICHUH, TEPPUTOPHATHHO
JIOCTYITHOM JUJIsl HACEJICHHUSI.

[Tnomane, 3aHuMaemas YUpekICHHEM, OOECIEYMBACT pa3MeEIIeHHe pPaOOTHUKOB W
MoJIy4aTesied yCIyr B COOTBETCTBUU C CAHUTAPHBIMU U CTPOUTEILHBIMU HOPMaMHU U MPaBUIIAMHU.

8.2. B 3panun YupexaeHus npeaycMaTpUBaIOTCS CIEIYIOIINE TOMEIIECHUS

1. OcHOBHBIE TOMEIICHUS:

- YATAJbHBIE 3Bl

- KHUTOXPaHWJIHIIA.



2. JIOnIOTHHUTEIbLHBIC TTIOMCIIICHUS:

- rapaepoo;

- IOCYTOBBII LIEHTP;

- UHBIC TIOMEIICHHUS.

[Io pa3smepaM U COCTOSHUIO OCHOBHBIE U JOIOJIHUTENIbHbIE IOMEHICHHUS OTBEYAIOT
TpeOOBaHUSAM CaHMTAPHBIX HOPM U IMpPaBHJ MPOTHBOIMOXKAPHOW 0€30mMacHOCTH, 0e30ImacHOCTH
TpyJa W 3allMIIEHbl OT BO3ACHUCTBUS (DAKTOPOB, OTPULIATEIHHO BIMAIOIIMX Ha KayeCTBO
NpPEJOCTaBIsIEMBbIX  ycIIyr (TIOBBIICHHAsE TeMIlepaTypa BO3JyXa, BIAKHOCTb BO3AYyXa,
3aMbUIEHHOCTb, 3arPsI3HEHHOCTb, IIIyM, BUOpAlHs U TakK Jaiee).

8.3. Pa3meps! muomanel, HeOOXOAMMBIX ISl pa3MELICHUs Y UpeKACHUs, ONPEACTSIOTCS B
COOTBETCTBHUH CO CIICIYIOIIUMUA HOPMaMHu:

1. ITnomaau asnst pa3Merienus: aboOHeMeHTa:

- C OTKPBITBIM JocTynoM K ¢oHay u kadeapaMm Bbiaauu - He meHee 70 kB. M (mpu
COOTBETCTBYIOIIEH BMECTUMOCTH TOJIOK);

- C 3aKPBITHIM JOCTYIIOM K (poHy - 5.5 kB. M Ha 1000 TOMOB;

- C OTpaHMYEHHBIM JOCTYIOM K (poHAy - 7 kB. M Ha 1000 TOMOB.

2. Inomaau st pa3MelIeHUs] YUTAIBHBIX 3aJI0B C OTKPBITBIM JOCTYHOM K (poHIY - U3
pacuera 10 xB. M Ha 1000 TOMOB:

- YUCJIO MOCA/I0YHBIX MeCT B OMOInoTeKe - u3 pacuera 2.5 kB. M Ha 1 mecTo (wm 1.5 kB. M
Ha 1000 xxurtenei);

- YKCJO MOCAJ0YHBIX MECT JUIsl IPOCMOTpa MEePUOIUKH - U3 pacueTa 3 KB. M Ha 1 mecto
(unmu 1 mecTo Ha kaxabie 2000 - 3000 xureneit).

3. KonndecTBo ciy)keOHBIX MOMENIEHUN 3aBHCUT OT YHWCIIA IITATHBIX COTPYAHHKOB M
BBINOJIHSAEMBIX UMHU (PYHKIUH, HO HEe MeHee 20% IJIoIIa i YuTaTeIbCKON 30HBI.

9. TpeboBaHMsI K TEXHUYECKOMY OCHAIICHUIO Y UPEKICHUS

9.1. Yupexzaenue ocHamaercs 000pyI0BaHUEM, OTBeUaromuM TpeboBanusm CTaHIapToB,
TEXHUYECKUX YCJIOBUN, HOPMATHBHBIX JIOKYMEHTOB, M OOECIIEUYMBACT HAJJIEKaIlee KaueCTBO
NPEOCTABIISIEMBIX YCIYT COOTBETCTBYIOUINX BUIOB.

K ocHOoBHOMY 0060pyI0BaHHIO, UCIIOJIB3YEMOMY B YUpeKIEHUU, OTHOCSTCS:

- KOMITBIOTepHAs TEXHUKA;

- KOMUPOBAIbHO-MHOKHUTEIbHAS TEXHUKA;

- CTEIJUTAXH JUTSl XpaHEHHSI KHUT,

- CTOJIbI U CTYJIBS;

- CTeJUTaXU-ITKA(BI 111 KHIKHBIX BBICTABOK;

- HHOE 00OpY/IOBaHUE.

9.2. OOopynoBaHHE HCIOJB3YETCSI CTPOrO 1O HA3HAYEHUIO B COOTBETCTBUU C
OKCIUTYaTaI[MOHHBIMU JOKYMEHTaMH, COACPKUTCS B TEXHUYECKH HCIPABHOM COCTOSHUH U
CHCTEMaTHUYECKH MPOBEPSIETCS.

HeucnpaBnoe crnenuanbHoe 000pyAOBaHHME M ammapaTypa CHUMAIOTCS C JKCILTyaTalluu,
3aMEHSIOTCS WM PEMOHTHPYIOTCS — (ecnm  Tojuiexar  peMoHTy).  [IpuromHoctsb
OTPEMOHTHUPOBAHHOTO 000PYIOBaHUS MOITBEPKIAETCS UX TPOBEPKOM.

CocTosiHHE DJIEKTPHUECKOTO O0OpYNOBaHHA B YUpPEXKICHUH ONpEIeNseTcs IyTeM
MPOBEJICHUS BH3yaJbHOTO OCMOTpA, 3aMEPOB COIMPOTUBIECHUS H3OJSIHMH (TPOBEpKa KauecTBa
W30JISIIAN TTPOBOJIOB).

TexHuueckoe OCBHAETENILCTBOBAHMWE OOOpYNOBaHMUA  YUpPEXKJIEHHS NPOBOJUTCA B
YCTaHOBJICHHBIE CPOKH C COCTABIICHHEM COOTBETCTBYIOIINX JOKYMEHTOB.

10. YKOMIIIEKTOBAaHHOCTh YUpEXKICHUS KaapaMU U UX KBATA(DUKAIIHS

10.1. Yupexxnenue pacrionaraeT HEOOXOJAMMBIM YHUCIOM OHUONIHOTEYHBIX PAOOTHHUKOB H
BCIIOMOTaTeNLHOTO MEPCOHANa B COOTBETCTBUH CO IITATHBIM PACIIHCAHUEM.



10.2. TIlpemocraBieHne OMOJUOTEYHBIX YCIYT OCYIIECTBISIOT CJCAYIOIIUE BUIBI
nepcoHaa:

- OubmoTeKapu;

- aIMMHUCTPATUBHO-YIIPABICHYECKHUH MTEPCOHAT;

- TeXHUYECKHe PaOOTHHUKHU.

10.3. Ha nomkHOCTH OMONMOTEKApei NPUHUMAIOTCS JIMIA, HMEIOIIHNE HEOOXOIUMYIO
KBaJIM(UKAIIMIO, COOTBETCTBYIOIIYIO TPeOOBaHUSAM KBaTU(UKALMOHHONW XapaKTEPUCTUKH I10
JOJDKHOCTU M TIOJYYEHHOW TYMAaHUTApHOW CHENUAIbHOCTH, MOATBEPKACHHON JTOKyMEHTaMU 00
00pazoBaHUH.

YpoBeHb TMPOPECCHOHATHHON KOMIETCHTHOCTH OWOIHOTEKapei, TOCTATOYHBIN IS
MCIIOJTHEHUS BO3JIOKEHHBIX Ha HUX 00A3aHHOCTEI.

CrienuanicThl KaXa10i KaTeropuu UMEIOT JTOJHKHOCTHBIE MHCTPYKILIMH, YCTAaHABIIMBAIOIINE
uX 00s13aHHOCTH U MpaBa.

PaboTHukM YupexxaeHuss OAWH pa3 B IATh JIET NPOXOMAT aTTECTAllMIO B MOPSIKE,
ycraHoBieHHOM [lonokenneM o0 aTTectauuu pabOTHUKOB YUpexIeHHs, pa3paboTaHHBIM
YupexnenueM. [lo pesyiapTaTam arrectanuu OMOIUOTEYHBIM PAOOTHUKAM IPUCBAUBAIOTCS
pa3psijibl, COOTBETCTBYIONINE ONPEICICHHOMY YPOBHIO KBAIU(DUKAITHH.

Oxazanme yciayr 1Mo OMOIMOTEYHOMY OOCTY)KMBAHHUIO HACEIICHUS COIPOBOXKIACTCS
TYMaHHBIM M JOOpOXeNaTedbHbIM OTHOIICHHEM DPAOOTHUKOB YUPEKICHHS K TMOJIydaTensMm
YCIIYT.

PaGora YupexneHus HarpaBieHa Ha MOJIHOE YOBIETBOPEHUE HYK/]] TIOydaTesel yCIyTu,
HETPEPHIBHOE MOBBIIIICHHE Ka4eCTBA YCIIYT.

11. TpeboBaHus K TEXHOJIOTUM OKa3aHUS YCIYTU MO OHOIMOTEYHOMY OOCIIYKHUBAHHUIO
HaCeJICHHUs

11.1. B cooTBercTBUM C COJEpKaHUEM MYHULMNAIBHOW YCIYyrM Yyciayra Mo
O0uOIMOTEeYHOMY OOCITY’)KHBAaHUIO HACEICHUS BKIIIOYACT B CEO:

- obecrieueHne ONepaTuBHOIO AOCTYIIA MOJydaTeNs YCIYrH K HHPOPMAIIMOHHBIM pecypcam
- bubroTeyHoMy (HOHTY, BKITIOYAIOIIEMY B CeOsi:

a) KHYOKHBIN QOHT,

0) poHn meprouKHy;

B) MeanadoH (MH(GOpPMAIIMOHHbBIE PECYPCHl HA ayAHO-, BUAEO-, JIEKTPOHHBIX HOCUTEX,
BUHWIOBBIX JTUCKaX);

- IPOBEJICHNE KYJIbTYPHO-MACCOBBIX MEPONPUATHH I OpraHnU3alluy JI0CyTa HacelIeHus Ha
0aze YupexaeHus.

[Tonp3oBareneM VYupexIeHHs MOXET CTaTh JI000M TIpaXJaHUH 10 MPEIbSIBICHUH
JOKYMEHTa, yIOCTOBEPSIONIETO JTMYHOCTh, a HECOBEPIICHHOJIETHHE B Bo3pacTe 0 14 ner - Ha
OCHOBAHUHU 3aBEPEHHOI'0 POJUTEISIMH MOPYUUTENLCTBA MM FApaHTHHHOTO MHCbMa JTUPEKTOpa
TIKOJIBI.

11.2. Bee nonp3oBareny YUpexaeHNUs HMEIOT MIPaBo:

- OecIylaTHO TOJIy4aTh MOJHYIO WH(OpMAIMI0 O cocTaBe OMOIMOTEYHBIX (DOHIOB HYepes
CHCTEMY KaTaJoroB U JApyrue Gopmbl OMOIMOTEUHOT0 HHPOPMHUPOBAHNUS;

- OecrutaTHO TOJyYaTh KOHCYJIBTAIIMOHHYIO IOMOIIh B TIOMCKE M BHIOOPE HMCTOYHHKOB
uHpOpMaINH;

- OeCIUTaTHO MOJy4YaTh BO BPEMEHHOE IMOJIb30BAHME JIFOOOW JOKYMEHT M3 OMOIMOTEUHBIX
boHI0B;

- OecrulaTHO MOJTy4aTh JOKYMEHTBHI MM MX KOINHUH 10 MEXOMOIMOTEYHOMY OOMEHY W3
npyrux 6ubanotex Poccun mnu no BHyTpUCHCTEMHOMY OOMEHY U3 Y UpexKICHHS;

- moJyyaTh MH(OPMALMIO O HANUYMKU B OMOIMOTEYHOM (DOH/IE KOHKPETHBIX TOKYMEHTOB
1o TereOHHOMY 00paIleHuIo;

- Ha 3aJIOTOBOIl OCHOBE MOJy4yaThb BO BPEMEHHOE IOJIb30BaHHE JIIOOON ITOKYMEHT H3
O61OIMOTEYHBIX (POHIOB A0OHEMEHTOB;

- CAaTh BBIJAHHbBIE UM 3K3eMIUIpbI OnbauoreyHoro hoHa BHe o01Iel ouepea;



- Ha IJIATHOW OCHOBE MOJIy4aTh BO BPEMEHHOE MOJIb30BaHUE JOKYMEHTHI, IPUOOPETEHHbBIE
Ha BHEOIO/DKETHBIC CPEJICTRA;

- y4acTBOBaTb B MEPOIPUSITUSIX, CBA3AHHBIX C IMPOBEICHHUEM J0CYyra, B JIMTEPATYPHBIX
JIUCKYCCHUSX, BeUEpaxX U APYTUX IMYOJIMUYHBIX MEPOIPUSITHSX;

- MOJB30BAThCS APYIrUMH BUAAMU YCIYT, IEpeueHb KOTOpBIX ompexaensercs [IpaBumamu
IIOJIB30BaHUs Y UPEKICHUEM;

- BBICKa3blBaTh NMUCHMEHHO WJIM YCTHO CBO€ MHEHHE O paboTe YupexIeHHs, BHOCUTh
MIPEJIOKEHUS IO €€ COBEPIICHCTBOBAHUIO, B TOM YHCJIEC B BBILIECTOSIIINE HHCTAHIUH;

- 00asioBaTh HEMIPaBOMEPHBIC ACUCTBUS JAOKHOCTHBIX JIHMIL Y UPEXKACHUS, YIIEMIISIONINE
WX MpaBa, B aJIMUHUCTPALNI0 YepenoBeIKoro MyHUIIMIIAILHOTO pailoHa U B Cy1I€0HOM MOPSIJIKE.

11.3. bubnuoreynoe oOCIyKUBaHHUE TpaxKJIaH 00ECIEYNBACT MOIYYCHHUE MOJIb30BATEIIMU
uH(pOpMAIIUKM O CcOCTaBe OMOMMOTEYHBIX (DOHIOB, MOIYYCHHE KOHCYJIBTAIMOHHOW MOMOIIN B
MOKMCKE U BbIOOpE MCTOUYHHMKOB MH(OpMAIIMH, MOJIYYEHHE BO BPEMEHHOE IMOJIb30BaHHE JIF0OOT0
JIOKyMEHTa U3 OMOIMOTEYHBIX (POHIIOB.

11.4. Bpems okazaHus yCIyT KOKIOMY MIOTPEOUTEIIO HE PEerIaAMEHTHPYETCSI.

[IpenocraBiienne BO BPEMEHHOE IOJIH30BAHUE ITOKYMEHTa M3 OMOIMOTEYHOro (oHIa IO
abOHEMEHTY MPOM3BOAMUTCA CPOKOM Ha 1 mecsll, Cpok mpoaneHus - 1 mecs, aetam ao 14 ner -
Ha 14 qHel, B YMTATILHOM 3aJie - B TEUEHHE padoyero JHs.

11.5. HWmeromasics B VYUpexkIEeHUU CHUCTEMa KaTaJoroB oOecrneuynBaeT OBICTPOTY
MOJTyYeHUs WHTEpecyroleld moiydarenss wuHpopmamuu, ee pasHooOpasue, BO3MOXKHOCTH
nosyueHus: "HGOPMaIUU 0 UHTEPECYIOIIeH TeME U3 PAa3INYHBIX HCTOUHUKOB.

11.6. bubnuoreuHoe oOcIyKMBaHUE IOJIB30BATEIEH JETCKOIO M FOHOLIECKOTO BO3pacTa
oOecrieunBaeT OOCITY)KMBAHHUE B CIELUATM3UPOBAHHBIX JETCKUX U IOHOMIECKMX OMOIMOTEKaX,
Oubnmmorekax cemeitHoro uteHus. IlomenieHuss U 00OpyIOBaHUE IS JETCKUX M FOHOIICCKHUX
OMOIMOTEK YIOBIETBOPSIOT UX BO3PACTHBIM OCOOCHHOCTSIM.

11.7. JlocTynHOCTb HEOOXOIUMOW JHUTEpaTypbl OOECIEUMBAETCS IyTEM IOCTOSHHOIO
MOMOJIHEHUsT OMOIMOTEUHBIX (DOHIIOB, MPUOOPETEHHS] HAYYHOH M METOIMYECKON JIUTEpaTyphl,
MEePUOINYECKUX U3IaHUM, Xy10KECTBEHHBIX HOBUHOK.

CBOOOIHBINM TOCTYN MOCeTUTENel K HHPOpMAIN 00eCIeunBaeTCsl MOCPEACTBOM CO3aHU
cucteMbl  MHGOPMAIIMOHHO-OMOIMOTEYHOTO  OOCIYKMBAaHUS ~ HACENEHUS, MOJICPHHU3AIUN
JESTENIbHOCTH OUOINOTEK.

11.8. YnuranbHble 3a16l 00€CTIEUNBAIOT YO0OHBIE YCIOBUS IJIsi HAYYHOH, 00pa30BaTEIbHOM
JIEATEIbHOCTH MOCETUTENEH, a ISl MPOBEACHUS MEPOINPHUATUM - COOTBETCTBYIOT CAHUTAPHO-
TUTMEHUYECKUM HOpMaM. UHTAIbHBIE 3aJ1bl OCHAIIAIOTCS KOMMUPOBATBHON TEXHUKOM.

11.9. B cootBercTBuU ¢ [IpaBunamu monbp30BaHus Y UypeKICHHEM MI0JIb30BATEIN 00S3aHbI:

- cobmonath [IpaBuia moap30BaHusT YUpexKICHUEM;

- B cinyyae Hapymenus [IpaBun monb3oBaHusl YUpekIeHHEM W MPUYUHEHUsS Yyiiepoa
KOMIICHCHPOBAaTh €ro B pa3Mepe, YCTAaHOBJICHHOM YUpPEKIEHHUEM, OOpOBOJHHO WM Ha
OCHOBAHUU PEILECHHUS CY/a;

- BO3MEIIATh YTEPSHHBIE M TOBPEXKIACHHBICE JOKYMEHTHl (OHAA WM 3aMEHSTh MX
UJEHTUYHBIMH, PABHOLIEHHBIMH, B TOM YHUCJIE€ B BUJE KOIUH;

- B Cllyda€ HEBO3MOXXHOCTH 3aMEHBbI YTEPSHHBIX WJIM TOBPEXKIECHHBIX JIOKYMEHTOB
OIJIAYMBATh MX CTOMMOCTBH IO PHIHOYHOW II€HE (OTBETCTBEHHOCTh 32 MaTEpUANBHBIN yIepoO,
MPUYHMHEHHBIA Y UPEXKICHUIO HECOBEPIICHHOJICTHUMH TIOJIb30BATEIISIMU, HECYT WX POJUTEIH,
OTIEKYHBI, MOTNEYNUTENH, yueOHbIe 3aBE/ICHHUs, BOCIHUTATEIbHBIC WIM WHBIC YUPEKICHUS, O]
HAJ[30POM KOTOPBIX OHH HAXOSATCS).

12. OcHoBaHus U1 OTKa3a B IPEIOCTABICHUH YCIYTH

[TomyuaTento yciayru OTKa3bIBA€TCs B MPEIOCTABICHUHU JOCTYIA K YCIyTre B CICTYIOIINX
Cyvasix:

- IPU HETIPEJICTaBICHUH JJOKYMEHTOB, JAIONIUX MPABO Ha MOJyYEHUE YCIYTH;

- TIpu OOpAICHHUH 32 MOTYYECHUEM YCIYTH B THUA U YaChl, B KOTOPBIE Y UYPEKICHHUE 3aKPBITO
JUTS1 TIOCEILIEHHUS;



- IIPM HaXO0>KJICHUU TIOJIy4aTessl yCIyTd B COCTOSSHUN AJIKOTOJIbHOIO, HAPKOTHYECKOTO MIIU
TOKCHUYECKOTO OIbSHEHUS;

- €CJIA OT OZACKIBI MOJTydaTellsd UCXOAUT PE3KUM HENPUATHBIN 3allax, €ro oAeKaa UMEET
BBIPQKEHHBIE CJIEJBl T'PsI3U, KOTOPbIE MOTYT INPUBECTH K IOpYe (3arps3HEHHIO0) HMMYILIECTBA
OMOIMOTEKH U OJEKIbI IPYTUX MOCETUTEIIEH.

OTKa3 B Ipe0CTaBIEHNUN JOCTYIA K YCIIYT€ [10 UHBIM OCHOBAHUSM HE JIOITyCKaeTCsl.

13. PesynbraroM mpenoCTaBiICHMsI YCIYIM SBISIETCA IPENOCTABICHHE JOCTyNa K
JOKYMEHTY HE3aBUCHUMO OT €r0 (POpPMbI XpaHEHHS U COJCPKAHMUS.

14. NudopmarimoHHOE COMTPOBOXKICHUE AEATECILHOCTH Y UPSKICHHS

14.1. IudopmarimoHHOE COMTPOBOKICHNUE ACATEIBHOCTU YUPEKACHNUS, IIOPSIOK U ITPaBHUIIa
IPEOCTABIICHUS YCIYTU 10 OUOINOTEYHOMY OOCITYKMBAHUIO JOCTYIHBI HAceJICHUIO paioHa.
CocrosiHEE M COCTaB JJaHHOW WMH(pOpPMAIMKU COOTBETCTBYIOT TpeboBaHMsAM 3akoHa Poccuiickoit
®denepanun ot 07.02.1992 N 2300-1 "O 3amure npas nmotpedutenei'.

14.2. Vupexnenue 00s3aHO JOBECTH JIO CBEICHHUs TIONy4yaTelled YCIyr CBOE
HalMEHOBAaHUE, MECTOHAX0XKJIEHUE U PEXKUM PaOOTHI.

14.3. UndopmupoBanue rpaxaaH OCYIIECTBISIETCS B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepaiiy mocpeacTBOM:

- nyonukauuu Hactosuero Ctanaapra B cpecTBax MacCOBOM MH(pOpMaIUY;

- pa3menieHus uHGopMauu o0 YupexJIeHHH, O MPeI0CTaBISIEMbIX YCIIyrax, B TOM YHCIIe
0 IJIaHaX KYJIbTYPHO-MAaCCOBBIX MEpONPUATHI Ha 0a3e YupexaeHus, Ha OPUIIMATHLHOM CalTe
YepenoBenkoro MyHHULUNAJIBHOTO paifoHa, Ha HWHQOPMALMOHHBIX CTeHJaX (yrosikax
noJyJyatesield yciiyr).

14.4. B YupexaeHuu pazMemaroTcst HHGOPMaLlMOHHbIE YIOJIKHU, COJepKalllue CBEACHUS O
OecriaTHBIX M IUIATHBIX yciayrax, TpeOOBaHMs K Ioiydarento yciayrd, [IpaBuna nosb3oBaHus
VYupexxaeHueMm, coONI0IeHUE KOTOPBIX OO0ECHEeYMBAEeT BBINOJIHEHHUE KAayeCTBEHHOW YCIYIH,
HnopsiIOK  paboThl ¢ OOpalIeHUsSMH W KaloOaMH TpaKAaH, MPEHCKYypaHT IUIATHBIX YCIYT,
HacToAwui Crtanaapr.

14.5. Tlomywatenp yciayru BIpaBe IMOTPeOOBaTh MPEAOCTABICHUS HEOOXOAUMON U
JIOCTOBEPHOM MH(pOpMAlMU O BBINOJHAEMBIX YCIyrax, oOecrnednBarouieil ero KOMIEeTEeHTHbINH
BBIOOD.

15. KoHTposb Hajx AEATENbHOCTBIO YUpEKIEHHs, OOEeCleYMBAIOIero OMOIMOTEUHOE
oOciyxuBaHue HaceneHus: YepenoBekoro paifoHa

15.1. KoHTponb Haj JeATENbHOCTBIO YUPEXKIECHUS OCYIIECTBIAETCS IOCPENCTBOM
IpOLEAYp BHYTPEHHETO U BHEUTHETO KOHTPOJIS.

15.2. BHyTpeHHHUII KOHTPOJIb OCYLIECTBIIIETCS PYKOBOAUTENEM YUpeKIeHus. BHyTpeHHU
KOHTPOJIb [O/Ipa3JieNsieTcs Ha:

- OINEpaTUBHBIM KOHTPOJb (MO BBIABICHHBIM MpPOOJEeMHBIM (akTamM H kamolawm,
KacarolMMCs Ka4ecTBa MPEI0CTaBIECHUS YCIIYT);

- IJIAHOBBIN KOHTPOJIb:

a) TeMaTuyeckuidl (KOHTpOJIb 1O HANpPAaBIECHUSAM JESATENbHOCTH YUpEKICHHs, BKJIOYast
KOHTPOJIb KYJIbTYPHO-MACCOBBIX MEPOIIPHUATUI Ha Oa3e YupexaeHus);

0) KOMIUIEKCHBIN (TIpOBEpKa 1€ATEIbHOCTH OTAENIBbHBIX OubInoTeKapei).

BbIsiBIIeHHBIE HEIOCTATKM O OKa3aHHIO YCIYr B cdepe OMOIMOTEeYHOro OOCITyKUBAaHUS
AQHAIM3UPYIOTCS MO KaXKIOMY COTPYAHHKY YUpPEKIEHHS C PAaCCMOTPEHMEM Ha KOMHUCCHSX IO
CIly’)keOHOMY paccie/loBaHMIO, C TPHUHATHEM Mep K UX YCTPAaHEHHIO, BBIHECEHHUEM
JUCIUIUIMHAPHBIX, aJMMHHUCTPATUBHBIX JHO0 (UHAHCOBBIX B3bICKaHMM (eciu  Oyxer
YCTaHOBJIEHA BUHA B HEKAYECTBEHHOM IIPEIOCTABJIEHNUN YCIIYT).

ExxemecsuHO Ha COBELaHUU, POBOJUMOM 3aMECTUTENIEM IJIaBbl pallOHA MO COLUAIBHBIM
BONPOCaM, PYKOBOJHUTENb YUPEKACHUS MpeaoCTaBisgeT HWH(POPMAIMIO O IPOBEICHHBIX
KOHTPOJIbHBIX MEPOIPHUATHIX U MPUHATHIX MEpax.



15.3. Anmunuctpanust YepenoBeUKOro MyHUIIMITAIBHOTO paiOHa OCYIIECTBIISIET BHEITHUM
KOHTPOJIb HaJ JESITEIbHOCThIO YUPEXKJICHHUS B YAaCTH COONIONEHUS KauyecTBa MYHUIMIAIbHON
YCIYTH IyTEM:

- IPOBEICHUSI MOHUTOPHUHTa OCHOBHBIX MTOKa3aTelNeil paboThI 32 ONpeACTICHHbIN EPUOI;

- aHaiuza oOpameHMd U Kajo0 TpaxgaH B aAMHUHUCTpanuio YepenoBenkoro
MYHUIIUTIATBHOTO pailoHa, MPOBEJCHUS 1O (hakTaM oOpaleHus CayKeOHBIX pacciel0BaHul;

- IpPOBEACHUS KOHTPOJbHBIX MEpONPHUATHH, B TOM 4YHCIE IPOBEPKHM KHHUIH >Kajlo0
VYupexxaenus Ha npeaMeT pukcanuu B Hel jkanod Ha KauecTBO YCIIYT, a TAaK)Ke MPUHSITHS Mep 110
xKanobam.

[InaHoOBBIE KOHTPOJBHBIE MEPONPUATHS IPOBOIATCA aIMUHHUCTpauuend YepenoBenkoro
MYHUIMIAIBHOIO paiioHa He pexe 1 pa3a B roj, BHEIUIAHOBBIE - 10 IOCTYIUICHUIO Kalo0 Ha
KauyeCTBO YCIIYT.

Jlns oLleHKHM KayecTBa M OE30IIaCHOCTH YCIYTrd IO OHOIMOTEYHOMY OOCITYKHUBaHMIO
HaceJIeHUsl aJIMUHUCTpanus YepernoBeKoro MyHULIUIIAIbHOTO paiioHa UCHOJIB3YET CIIENYIOLINE
OCHOBHBIE METO/Ibl KOHTPOJIS:

1) Bu3yanbHbIN - IPOBEPKA COCTOSHUS Y UPEKICHUS;

2) aHAJIUTHYECKUII - TPOBEPKA HAIUYMS U CPOKOB AEUCTBUS 00s13aTEIbHBIX JOKYMEHTOB Ha
IIPEIOCTABIIEHUE YCIYr, AaHaJu3 IMPaBWIBHOCTM M CBOEBPEMEHHOCTH 3aIlOJHEHUS 3THUX
JIOKYMEHTOB, IpOBepka MNpo(ecCHOHAILHOW KBaTM(PUKALMKU OOCIIYyKHUBAIOIIEI0 IIepCOHAaa,
OKa3bIBAIOUIETO YCIYTH, U APYTHUE;

3) skcnepTHBI - ompoc OuOnIMOTeKapedl W JIpyrux JMII O COCTOSHMM KadecTBa U
0€30MacHOCTH YCIIYT, OLIEHKA Pe3yJIbTaToOB OIPOCa;

4) coUMOJIOTHYECKUH - ONpPOC WM HHTEPBBIOMPOBAHUE IIOJydaTesed yCIyr, OLIeHKa
Pe3yJIbTaToB OIpoca.

ITo pe3ynbTaTaM NpOBEPKH PYKOBOAUTEINIO YUPEXKIECHHs BbIAACTCSA aKT IPOBEPKH C LIEIIbIO
yCTpaHEHUsS BBISBICHHBIX HapymieHnid CTaHAapTa KadecTBa OKAa3bIBAEMBIX MYHHIIMITATBHBIX
YCIIYT.

16. Tlopsaok mogayuu, perucTpaii U PpacCMOTPEHUS 00paIIeHU TpaxaaH

XKanoba Ha nelictBus (Oe3neiicTBUE) paOOTHUKOB, OKA3bIBAIOLIUX YCIYTy, HANpaBIsSeTCs
PYKOBOJUTEINO YUPEXIEHUS WU B aIMUHUCTpaLMI0 YepenoBenKoro MyHUIIUIIAIbHOTO pailoHa
U TIOJJICXKUT 00s13aTEIbHON PEruCTpaliiy B KypHae perucTpainu sxainoo.

3a HECOBEpIICHHOJETHHUX JHI[ 00KaloBaTh HapylleHHe TpeOOBaHUM HACTOAIIETO
CraniapTa MOT'YT pOJIUTENH (3aKOHHBIE MPEICTABUTENN).

JlHeM momaun KajnoObl SIBISAETCS JaTa ee O(pUIMANIbHON PETUCTpalui B YUPESKIACHUN HITH
aJIMUHUCTpaIMK YepenoBenKoro MyHHIIMIIAIBHOTO paiioHa.

XKanoba wna  peiictBus  (Oe3neiicTBME)  paOOTHUKOB,  OKAa3bIBAIOILIMX  YCIYTY,
paccMaTpuBaeTCs B yCTaHOBJICHHbIE CPOKH, HO He Oonee 30 1HEl ¢ MOMEHTa ee perucTpaluy, a
JIWILY, TIOJIaBIIEMY XKaslo0y, JaeTcsl MICbMEHHBIN OTBET O MPHHATHIX MEpax.

[Tonyyarens ycayrm MoxkeT oOxanoBaTh JeHcTBHs (Oe3neiicTBue) pabOTHUKOB,
OKa3bIBAIOUINX YCIYTY, HHBIM CIIOCOOOM B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

17. OTBETCTBEHHOCTb 3a KaueCTBO OKa3aHHs YCIYTd MO OUOIMOTEUHOMY OOCTYKHUBaHHIO
HaceJleHus

17.1. PykoBoauTtenb YUpexIeHHs HECET IOJHYI0 OTBETCTBEHHOCTh 3a COOIIO/IEHUE
TpeOoBaHuil Hactosmero CraHgapra W OIpeaessieT OCHOBHBIE IIeNM, 3a/ladyd M HalpaBlIEHUs
NeSITebHOCTH YUpEkKAeHUS B 00JIaCTH COBEPILIEHCTBOBAHUS KaYeCTBA MPEIOCTABISEMbIX YCIYT
B c(hepe OMOIMOTEIHOTO OOCTY)KUBAHHUS.

17.2. PykoBoautenb YUpeXICHHUs SIBISETCS OTBETCTBEHHBIM JIMIIOM 33 KaueCTBEHHOE
OKa3aHHe yCIYTd B COOTBETCTBUHU € HAcTOAUIMM CTaHAapTOM.

17.3. PykoBoaurens YupexieHus 00s3aH:

- obecreunTh pazbsicHEeHUE U JoBeneHrne CTtanaapTa 10 BCeX COTPYIHUKOB YUPEXKICHUS;



- YETKO OIPENIEIUThH TIOJTHOMOYHS, OTBETCTBEHHOCTh U B3aMMOJCHCTBUE BCETO TEpCOHANA
YupexxaeHus, OCYHISCTBISIONIETO  MPEJOCTaBICHUE  YCIYT,
OMOJIIMOTEYHOTO OOCITYKUBAHHS;

- OpraHu30BaTh HH(PpOPMAIMOHHOE OOecIIeYeHHe MpoIecca OMOIMOTEIHOTO OOCTYKIUBAHUS
B COOTBETCTBHH ¢ TpeOoBaHMsiMu CTaHaapTa;

- 00ecreunTh BHYTPCHHHI KOHTPOJIb HaJ coOmoieHneM Ctanaapra;

KOHTPOJIb KadycCTBa

- oOecrmeunTh pa3pabOTKy MPEAJIOKEHUH TII0 COBEPIICHCTBOBAHUIO IPOLEAYPHI
6ubmmoreynoro oocmykuBanus u Ctannapra.
18. Kpurepun oneHKH KadecTBa yCIyrd O ONOIMOTEYHOMY OOCITY)KUBAaHHIO HACEICHHS

Kpurepusimu onieHKH KauecTBa OMOIMOTEYHOTO 0OCTY)KUBAHUS SBIISIOTCS:

- TIOJTHOTA MPEJOCTABJIICHUS YCIYTH B COOTBETCTBUU C YCTAHOBJICHHBIMH HACTOSIIHM
CrangapTom TpeOOBaHUSIMU €€ MPEAOCTABICHHUS,
- pe3yJIbTaTUBHOCTh MPEIOCTABICHUS YCIYTH B chepe ONOIMOTEeYHOT0 00CTYKHBAaHUS 110
pe3yibTaTaM OIICHKH COOTBETCTBHUS OKa3zaHHOU yciayrum CraHmapry, u3ydeHUs oOpalieHui
IpaXkJIaH U OTPOCOB HACEIICHHUS.
19. KauecTBeHHOE MpPENOCTABICHUE YCIYTH B cdepe OUOIMOTESYHOTO OOCTYKUBAHUS
XapaKTEPUBYIOT:
- CBOCBPECMCHHOCTb, AOCTYIIHOCTb, TOYHOCTb, AKTYaJIbHOCTb, IIOJIHOTA MNPCAOCTABJICHUA
YCIIyT;
- CO3JITaHUE YCIIOBUH ISl MHTEIUICKTYAJIbHOTO Pa3BUTHS JIMIYHOCTH, PACIIUPEHUS KPYro3opa
HaCEJICHHS pPaiioHa;

- OIITUMAJIBHOCTB UCIIOJIB30BAHUS PECYPCOB Y UPEIKICHNUS;

- YIIOBJIETBOPEHHOCTD IOJTyyaTesael ycayr OMOIMoTedHbIM 00CTY)KHUBaHUEM;
- OTCYTCTBHE NMPO(ECCHOHAIBHBIX OMHMOOK M HAPYIICHUH TEXHOJIOTUU OKa3aHHS YCIYT B
cdepe OUOINOTEYHOTO 0OCTYKUBAHUS B COOTBETCTBUH ¢ HacTOSIUM CTaHIapTOM.

20. Cucrema HHAMKATOPOB KauecTBa YCIyTH:

N | anukaropbl kKauecTBa MyHULIIMIIAJILHOM yCIyru 3HaueHue
/a WHIUKaTOpa
1 |2 3
O6HOBNsIEMOCTh OMOIMOTEYHOTO (POHIA (1T HOBBIX He MeHee 0.5% B
MOCTYIJIEHUH B 001IeM 00beMe XpaHEeHUs) roJt
Uucno mocaiouyHbIX MECT B YUTAIBHBIX 3aJlax He meHee 9 na 1000
10JIb30BaTENEN

Houns peaxux 3K3eMIuIsipoB OnbimroreuHoro ¢hoHaa B 001em
o0bveme Oubnuorednoro Goxaa

He meHee 1%

Jons sx3eMisipoB 6ubauoreyHoro poxga 1uist 1eTeil B
o01mieM oobeMe OnbIMoTeyHoro Gonaa

He MeHee 3%

Jlonst BocTpeOOBaHHBIX AK3EMILISIPOB OMOIMOTEYHOrO (hoHAA
B 0011eM OMOIHOTEYHOM (POHTIE

He menee 30%

YPOBCHB YKOMIIJICKTOBAHHOCTHU KaZipaMU B COOTBECTCTBUU
CO IITATHBIM PACIIMCAHHUEM

100%

Jlosst GUOIMOTEUHBIX KaJIpOB C BBICIIUM NMPO(hecCHOHATBHBIM

o0Opa3oBaHHeM OT o01Iero yucia 6udanorekapei

He MeHee 30%

21. JIOKyMEHTBI, PETJIAMEHTHPYIOIINE IEATEIBHOCTD Y UPEIKIACHUSA:

- Koncturyuus Poccuiickoit @enepanuu;

- ®enepanbHbid 3ak0oH 0T 06.10.2003 N 131-®3 "O6 00mux npuHIMOAX OpraHU3aluu
MECTHOTO caMoympaniieHus B Poccuiickoit @enepanun";

- GenepanbHbIif 3ak0H 0T 29.12.1994 N 78-®3 "O Oubnmoreunom aene';




- OcHoBBl 3akoHOnarenbcTBa Poccuiickorn depepanmu o Kymnbrype (yrB. BC P® or
09.10.1992 N 3612-1);

- [Ipuka3z MunuctepcTBa KyJIbTypbl 1 MAaCCOBBIX KOMMYHUKauidi Poccuiickoit deaepanuu
or 18.01.2007 N 19 "O6 yrBepxkaenuu llpaBmii opraHu3anu XpaHEHUs, KOMILJICKTOBAHMUS,
ydeTa W HCIOJb30BaHMS JOKYMEHTOB ApxuBHOTO ¢onma Poccuiickoit denepanuu U Apyrux
apXMBHBIX JIOKYMEHTOB B TOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX apXuBax, MYy3€siX U
O6ubMoTekax, opranuzanusax Poccuiickoil akageMuu Hayk'";

- Ilpuka3 MunucrepcTBa KynbTypsl Poccuiickoit @enepamuu ot 02.12.1998 N 590 "O6
yTBepkaeHnu MHCTpykmu 00 yuere oubanoreynoro gonma';

-T'OCT 7.0-99 "Cucrema ctanmaapToB 1o nHGopMaIuu, OUOIMOTEYHOMY U U3/IaTEIIbCKOMY
neny. HHpopManMOHHO-OMOMUMOTEYHAsT  JeATeNbHOCTh, Oubmmorpadus. TepMuHbl H
onpeneneHus";

- T'OCT 7.32-2001 "Cucrtema cTaHAapToB 10 HWH(pOpMAIUHA, OWUOIHMOTEYHOMY H
u3garenbckoMy nemy. OTyer o Hay4yHO-HccienoBarelbckon pabore. CTpykTypa W mpaBuHiia
odopmiieHus";

- T'OCT 7.1-2003 "Cucrema cranmaptoB 1o wuH(poOpMamuy, OUOIMOTEYHOMY U
u3zaTesnbekoMy neny. bubnmorpaduueckas 3anuch. bubmuorpaduueckoe omnucanue. Ooburue
TpeOOBaHMS U IIPaBUJIa COCTABICHUSA";

- TOCT 7.60-2003 "Cucrema craHmaproB 1o wuHPOpMAIMH, OUOIUOTEYHOMY U
uznatenbekoMy neny. M3nanus. OcHOBHBIE BUJIbI, TEPMUHBI M OIIpEeIeHUA";

- T'OCT 7.20-80 "CUBW/J. Epununbr yuera (oHAOB OUOIMOTEK W OpraHOB Hay4YHO-
TEXHUUYECKON UHpopmauun';

- TOCT 7.84-2002 "Cucrema cTaHmapToB M0 HHPOpMAIMH, OUOIUOTEYHOMY U
usnarenbeckomy neny. Msmanus. OOmoxkku w meperuietel. OOmme TpeOoBaHUS W TIpaBHIIA
odopmiieHus";

- YcraB YepenoBenkoro MyHUUMIIAIBHOIO palOHA, NPUHAT PELICHHEM YepenoBenkoro
paitonnoro CoOpanus npencrasutenei ot 05.08.2005 N 160 (c nmocnenyrommuMu W3MEHEHUSIMU
Y JIOTIOJTHCHUSIMU );

- YcraB MY "MexnoceneHdyeckas IIeHTpaJibHas OuOimoTeka YepemoBenkoro
MYHUIIUTIAJILHOTO paioHa", YTBEPXKJACH ITOCTAHOBJICHHEM aJIMHUHHUCTpAluu YepemoBenKoro
MyHHULIMINIaIbHOTO paiioHa ot 08.12.2005 N 1100;

- 3akon Poccuiickoit ®eneparuu ot 07.02.1992 N 2300-1 "O 3amure mpas
norpebutenei”;

- UHBIC JJOKYMEHTHI.



NOCTAHOBJIEHUE M3PUU TOPOOA YEPEIMNOBLA

ot 11 nekabps 2009 r. N 4408

Ob YTBEPXXOEHUUN PEECTPA MYHULIUMNANBbHbLIX YCIYT (PABOT)
MYHULUUNAJIbHOIO OBPA30OBAHUA "rorpoa YEPEMNOBEL"

(B pen. mocranoByienuit Mapuu r. Uepenosia
o1 27.02.2010 N 609, ot 22.06.2010 N 2258, ot 09.07.2010 N 2563)

B cootBerctBuu ¢ Ilopsaxkom Bexenus Peectpa MyHUIMDANbHBIX yciyr (paboT),
YTBEPKACHHBIM IOCTaHOBJIEHHEM M3puu ropoaa ot 21.04.2009 N 1343 "O IlonoxeHuun o
MYHHULIMNIATbHBIX yciyrax (paborax) u Ilopsake Benmenusi PeecTpa MyHMIMIANBHBIX YCIYT
(paboT)", MOCTaHOBIISIO:

1. YTBepauth miga GopMupoBaHHS MYHUIMNAIBHBIX 3alaHuil PeecTp MyHHIIMIATIbHBIX
yeayr (pabot) MmyHHUIMNanbHOTo odpa3oBanus "['opon Uepernorer" (mpuaraercs).

(B pen. mocranoBnenuss Mapuu 1. Uepernosua ot 27.02.2010 N 609)

2. [locTaHOBJICHNE TOMJICKUT OMyOJIMKOBAHHUIO U PAa3MEIICHUIO Ha ropoickoM MHTepHeT-

caiie.

Hcnonasrommuii 0013aHHOCTH
M3pa ropozia
H.IL.KPYTOBCKHNU



Peectp myHHITMTIANBHBIX yCIyT (paboT)
MyHUIIUTIIATBEHOTO 00pazoBanus «I opog Uepenoser

YTBEPXIEH
IIOCTaHOBJICHUEM
M3PHH ropojia

ot 11.12.2009 Ne 4408

I'maBHbIA
Crioco0 PaCTIOPSTATEST WA
o- YCTAHOR/ICHY | TIPSMOU NOJTyJaTeib
Hanvenosanvie STHOpMATVBA | OHOIDKETHBIX CPEIICTB, TNotpeburens HopmanBHbI IPABOBOM AKT, 3aKPEIVIFOLLIMNA
pikoB Emma Hcrourvk
N MyHALMIATBHBIX Ornvicanyie MyHULINATBHBIX YCIyT (padoT) (TIeHbT) OpraH M3pUH, MYyHULIANATBHBIX TPSTIOCTARTICHHS YCITyT (paboT) 32
13174 YBMEpEHIS (PVHAHCHPOBAHIS o
HOMED yaryr (padoT) MyHUIM[T> |  OTBCTICTBCHHBIA 3 yaryr (padot) MYyHULTTTEHBIM O0pa30BAHHCM
HBIX YCIIyT TIPETIOCTARTICHUE
(paboT) MYyHULITTEHBIX
yeyr (pabor)

17. | Ilpenocrasnen | Peanmsanus nporpamm 1 T'oponckoit Hopmarus | VYmpasnenue no Jem 3axoH Poccuiickoit @eneparm ot
ue JIOTIOJIHUTEIILHOTO 00pa30BaHMs o0y4arom| | OOIDKET, JienaM KyisTypel | nipeumytnectsed | 10.07.92 Ne 3266-1 «O6
JIOTIONHUTENBH | Pa3IMYHOMN HAIPaBIEHHOCTH: niicst cyocrmim 13 M3pUH HO B BO3pacTe oT | 00pasoBaHum» (cTaths 31),
oro 1. OGecnieueHne eIaroruyecKmmM, Oro/pKera 6 1o 18 et niocraHoBnenue [ Ipapurenscrea
00pazoBaHus | aAMUHUCTPATUBHO-YMPABICHICCKUM, BBIITIECTOSIIIETO Poccuiickoit @eneparim ot 07.03.95
JIETAM y4eOHO-BCIIOMOTATEJILHBIM U TIPOYUM YPOBHSI No 233 «O6 yrBepkaeHrr THITOBOTO

MIEPCOHAIIOM, CBSI3aHHBIM C
00pazoBaTeIbHBIM MPOLIECCOM.

2. MaTepuanbHO-TEXHHYECKOE
obecnieueHne 0Opa30BaTEILHOTO
Ipolecca 1o peajn3alny IporpaMm
JOIIOJIHUTEJILHOIO 00pa30BaHusl.

3. [IpenocTapieHne 00yJarOIMCS
000pYI0BaHHBIX 3IaHUIA 1 MHBIX
TOMEILIEHUH JI1s1 IIPOBENIEHHS TIpoIiecca
JIOTIOJIHATENIEHOTO 00pa30BaHUs.

4. ObecrieyeHre MOMELICHHS YCIIyraMu
TEIUTO-, HTIEKTPO- ¥ BOIOCHAOKEHIIS,
yCITyraMH BOJIOOTBE/ICHHST

TIOJIO’KEeHHs 00 00pa3oBaTeIbHOM
YVUPSKICHAN JIOTIOTHUTEITHHOTO
00pa3oBaHus JCTCi




I naBHBIA

Criocod PacTIOpSITEI W
YCTAHORJIGHU | ITIpAMOM NONTyyaresb
Tlo- o o o
PO Harverorarre E A — STHOPMATVBA | OFOIDKETHBIX CPC/ICTB, Totpeturers HopmatvBHB I TpaBOBOH aKT, 3AKPCT IOV
- MyHUIHITTEHBIX Onricanrie MyHAIAMATEHBIX YCIyT (padoT) p— T — (teHBY) OpraH MOpHIL, MyHUIHNTEHBIX TIpEOCTARTICHIE YCIyT (padoT) 3a
HOMED yaryr (padoT) MyHUM[> |  OTBEICTBCHHBIA 3 yaryr (padot) MYyHULTTITEHBIM O0pa3OBAHHEM
HBIX YCITyT NPEJIOCTARTIEHNE
(pabor) MYyHUIMITATHEHBIK
yeryr (pabot)
18. | Opranmsamms | 1. Opranuzaiws ¥ POBEICHHE 1 T'oponckoii Hopmarus | Ynpasnenue no | XKuremu ropona, | IlocraHorneHvie Mapyr roposia ot
Y TIPOBEJICHUE | MEPOTPHATHIA B paMKaX FOPOJICKOTO Meporpusi | OFOJDKET, JienaM KyJbTypbl VHBIE JIUIIA, 22012009 Ne 162 «€O0 yTBepKIcHAH
TOPOJICKUX COLMATFHO-TBOPUYECKOTO 3aKa3a THE cyocumn m3 MDpUH, HaxXOISAIINeCs HA | TUIAHA TPOBSICHHS MEPOIPHSITVIA B
KyJBTYpHO- (ropozckue 1 001IepOCCHIiCKUe OromKeTa yIIpaBlIeHHe TEPPUTOPUU PaMKaX FOpOJICKOrO COLMATTEHO-
MAacCOBBIX TPa3IHIKH, FOOWIICHHBIE 1 TIAMSITHBIC BBIIIIECTOSIIIETO 00pazoBaHUs roposa TBOpUECKOr0 3aKaza Ha 2009 romy,
MEpOTPHUSTHI | JTaThl, Be4epa OT/bIXa ISl TOPOXKaH). YPOBHSA M3PUH, MIPUSL pacriopspierue Mapa ropona or 28052007
2. H(popMaIrioHHOE 1 OpTaHIBAIOHHOE ropoza Ne 175 «O06 ymeeprxern [ opsika
obecrieyeHre MEpOTIPUSTHIA. PaCcXOZIOBAHKS CPE/ICTB TOPOZICKOTO
3. MarepuatbHO-TEXHUYECKOe OFOIDKETA HA TIPOBCETICHVC MEPOTIPHSTTVIA B
OCHAITICHHE TIPOTIecca MPOBEICHUS PAMKaX TOPOTICKOTO COLVATTEHO-
MEPONPUSITUIA TBOPHECKOTO 3AKa3D
19. | Opranmsaimst | 1. [IpoBeneHye peryspHbIX 3aHATHIH B 1 T"oponckoii Hopmarus | Ynpasnenue o | YKuremu ropona, | 3akoH Poccuiickoit demeparmu ot
JIEATEIIHOCTU | KPY)KKaX, TBOPYECKHUX KOJUIEKTHBAX, (opMHpOB | OIOIDKET JieTiaM KyJIbTYpBI VHBIE JINLIA, 09.10.92 Ne 3612-1 «OcHOBBI
KITyOHBIX CTY/IUSIX JTFOOUTETLCKOTO U MECTHOTO aHue M3IpUA HaxoJSIIMecs Ha | 3aKoHoaTenscTBa Poccuiickoit
(hopMHpPOBAaHM | TPaIHIIMOHHOTO HAPOJHOTO TePPUTOPUU Denepalmu 0 KyJabTYpe», PUKa3
i, XyJI0’KECTBEHHOTO 1 CAMOJIETENTEHOTO roposa MunucTepcTBa KyIbTyphI U
JFOOWTENECKA | TBOPYECTBA, JIFOOUTENTHCKUX MAaCCOBBIX KOMMYHHKAITHN
X 00BEIMHEHMSX 1 KITy0aX TI0 HHTEepecaM. Poccuiickoii denepanyu ot
oosemuHeHnit | 2. ConeprkaHue YYacTHHKOB B ITEPHO]] 25.05.2006 Ne 229 «O06
TI0 Pa3BUTHIO | TOCEILEHHS 3aHATHIA: YTBEPKIIEHNN METOTNUECKHX
camozieaTeNbH | - oOecrieueHne KBTH(UIIMPOBAHHBIM 1 YKa3aHUH 110 peai3aliii BOIPOCOB
Or0 HAPOJTHOTO | TIPOYMM IIEPCOHATIOM; MECTHOT'O 3Ha4YeHUS B cepe
TBOpYECTBA - MaTepPUAITBHO-TEXHNYECKOE OCHAIIICHHE KyJBTYPBI TOPOJICKUX U CEITBCKUX

TIpOIIecca OpraHm3aIkH JI0CYTa,;
- oOecIieueHre MOMEIIICHHEM,

KOMMYHA/IbHBIMH YCITyTaMU

TIOCEJICHUNA, MyHUITUIAIbHBIX
paiioHOB ¥ METOTMYECKUX
PEKOMEH AL 10 CO3/IAHUIO
YCJIOBHI JUTS pa3BUTHSI MECTHOTO
TPaIULIIOHHOIO HAPOJAHOTO
XYZIOECTBEHHOTI'O TBOPUECTBAY




I naBHBIA

Criocod PacTIOpSITEI W
YCTAHORIGH! | TIPSIMOH MOy HaTelTh
Tlo- o o o
PO Harverorarre E A — STHOPMATVBA | OFOIDKETHBIX CPC/ICTB, Totpeturers HopmatvBHB I TpaBOBOH aKT, 3AKPCT IOV
- MyHUIHITTEHBIX Onricanrie MyHAIAMATEHBIX YCIyT (padoT) p— T — (teHBY) OpraH MOpHIL, MyHUIHNTEHBIX TIpEOCTARTICHIE YCIyT (padoT) 3a
HOMED yaryr (padoT) MyHUM[> |  OTBEICTBCHHBIA 3 yaryr (padot) MYyHULTTITEHBIM O0pa3OBAHHEM
HBIX yCITyT TIPETIOCTARTICHIE
(pabor) MYyHUIMITATHEHBIK
yeryr (pabor)

20. | Oprammzamus | 1. OpraHuzaiws ¥ pOBEICHHE 1 T'oponckoii Hopmarus | Ynpasnenne no | YKuremu ropona, | 3axon Poccuiickoit denepatm ot
Y TIPOBEZICHUE | TBOPUECKIX MEPOIPUSTHIA: KOHIICPTOB, TOCEIICHN | OOIDKET, JieTiaM KyJIBTYpBI VHBIC JIUI1A, (09.10.92 Ne 3612-1 «OcHoBbI
KyJIbTYpPHO- CIIEKTaKJIEH, IPEACTABIICHHM, TBOPUECKUX e cyocumn m3 M3pUU HaxOoJsIMecs Ha | 3aKoHoAaTeNbersa Poccriickoit
JIOCYTOBBIX BCTpey, (hecTrBasICH, KOHKYPCOB H T.I1. OromKeTa TEPPUTOPUU Denepariin 0 KyJbType», pUKa3
Meponpusitiii | 2. ComeprkaHne YHaCTHUKOB M HACEICHUS BBIIIIECTOSIIIETO ropoza MuH¥CTEPCTBA KYJIBTYPhI 1 MACCOBBIX

B [IEPHO], IPEIOCTABJICHNUS YCITyTH: YPOBHSA KOMMYHHKaLMi1 Poccuiickoit

- o0ecTieYeHIE TIOMEITICHHEM, Deneparmm ot 25.05.2006 Ne 229 «O6

KOMMYHATBHBIMH YCITyTaMU; YTBEPKIEHAN METOIMUECKHX YKa3aHHIH

- MaTepUAITBHO-TEXHUYECKOE OCHAIIICHHE TIO pea3alii BOPOCOB MECTHOTO

TIpOIIecca OpraHw3aIFH JI0CYTa,; 3HaYEHS B cpepe KyIBTypbI

- obecrieueHne KBUTH(HUIIPOBAHHBIM | TOPOJICKUX U CEJTBCKUX TIOCEJICHHIH,

IIPOYMM [IEPCOHATIOM MYHHULIANATIBHBIX PAHOHOB U
METOIMYECKHX PEKOMEHIAITI 110
CO3/IAHHIO YCIIOBUH IS Pa3BHTHS
MECTHOTO TPA/IUIIMOHHOTO HAPOTHOTO
XyZIOYKECTBEHHOTO TBOPUYECTB)

21. Opranmsaiust | 1. Co3naHue v OCTAHOBKA KOHIIEPTHBIX 1 T'oponckoii Hopmarus | Ynpasnenue no | XKuremu ropona, | 3akoH Poccuiickoit denepanyu ot
Y TIPOBEJICHUE | MPOrpaMM, CIICKTAKIICH, TeaTpaIM30BaHHbIX | TIOCEIICHN | OFOIDKET, JieTiaM KyJIBTYpBI VHBIC JINI1A, 09.10.92 Ne 3612-1 «OcHOBBI
MEPOIPUSITUIA | MPEICTARICHUI, TROPUECKUX BEYEPOB: e cyocumu 13 MBpHUH HaxoJAlIMecs Ha | 3aKOHOJlaTeNbecTBa Poccuiickoil
UCTIONHUTENLC | - JOPMUPOBAHKE perepTyapa, padora OrommkeTa TEPPUTOPUN denepanuy o KyJIbType», IpUKa3
KOro HaJI CIICHApHeM, 3aImich (POHOrpamM, BBIIIECTOSILIETO roposa MuHHUCTEpCTBA KYIBTYPHI H
Xapakrepa AparXUPOBOK, IIPOBEACHUE PENETULHM, YPOBHS MacCOBBIX KOMMYHUKALIMIA

TIEPETIOKEHIE OPKECTPOBBIX TAPTUTYD;

- IpUOOpETEHHE CLIEHMIECKUX
KOCTIOMOB, JIeKopalwii, Oyradopun,
MY3bIKATBHBIX HHCTPYMEHTOB.

2. IlpoBenenue (Moka3) KOHIIEPTOB,
CIEKTAKJIEH, MPe/ICTABICHHIA:

Poccuiickoit @epepauuu ot
25.05.2006 Ne 229 «O6
yTBep)K,ZIeHI/II/I METOANYCCKUX
YKa3aHU# 10 peain3aluu
BOIPOCOB MECTHOT'O 3HAYCHUS B
chepe KyJIbTYpbl TOPOJICKHUX H
CEIBCKHUX ITOCEJICHUI,




I naBHBIA

Criocod PacTIOpSITEI W
Io- YCTAHORJIGHU | ITIpAMOM NONTyyaresb
HarveroBarre STHOpMATVBA | OFOIDKETHBIX CPEIICTB, TNotpeburens HopMaTvBHBIA IpaBOBOI AKT, 3aKPCTT IO
pikoB Emrvia Hcrournk
- MyHUIHITTEHBIX Onricanrie MyHAIAMATEHBIX YCIyT (padoT) p— T — (teHBY) OpraH MOpHIL, MyHUIHNTEHBIX TIpEOCTARTICHIE YCIyT (padoT) 3a
HOMED yaryr (padoT) MyHUM[> |  OTBEICTBCHHBIA 3 yaryr (padot) MYyHULTTITEHBIM O0pa3OBAHHEM
HBIX YCITyT NPEJIOCTARTIEHNE
(pabor) MYHHULITATEHBIX
yeryr (pabot)
- obecrieyeHme KBTM(QUIMPOBAHHBIM U MYHUIIMIIANEHBIX PAOHOB U
TIPOYM [IEPCOHATIOM; METOAMYECKUX PEKOMEHIAINHN 110
- COZIepYKaHNe U PEMOHT MY3bIKATHHBIX CO3aHHIO YCIIOBHUH IS Pa3BUTH
WHCTPYMEHTOB, CIICHUIYECKHX KOCTEOMOB. MECTHOTO TPaJAULIUOHHOTO
3. ConeprkaHue IoceTuTeNei BO BpeMst HAapOJIHOTO XYI0KECTBEHHOTO
TI0Ka3a MEPOIPHSATUI UCTIOITHUTENTBCKOTO TBOPYECTBA»
Xapakrepa:
- o0ecrieyeHrie IIOMEIIICHHEM,
KOMMYH&IBHBIMH YCITyTaM;
- MaTepPUATHHO-TEXHNYECKOE OCHAIIICHIE
TIpOIIecca OKa3aHUsl yCIIyTH;
- obecrieyenyie 6e30MacHOCTH JIHII,
TOCEHIAOIIIX MEPOTIPHSITHS
22. | Undopmamo | 1.IpenocraBneHre nois3oBatesim 1 T'oponckoit Hopmarus | Vmpasnenne no | JKurerm ropoma, | @enepanbHblil 3akoH oT 29.12.94
HHO- MH(OPMAITIX O COCTaBE OMOIIMOTEIHBIX MOCEIIEHH | OIODKET, JieTiaM KyJIbTYpbl HHBIE JINIIA, Ne 78-D3 «O OHOIHOTEUHOM JIETIEY,
oubnmoteuHoe | (hOHIOB Yepe3 CHCTEMY KaTaJloroB U e cyocrmim 13 M3pUH HaxofsIpecs Ha | perieHre UepenoBerKoi ropocKoit
o0CIy>kiBaHu | JpyrHe opMbI OMOITHOTETHOTO OromkeTa TEPPUTOPUN Hymb! ot 23.05.2006 Ne 92 «O6
€ HaceJieHns MH(DOPMUPOBAHKSL. BBIIIIECTOSIIIETO roposa yrBepxaernn [ lonoxkenns o
2. OkazaHne KOHCYJILTATUBHOW TIOMOIIIH B YPOBHS OUOIMOTEYHOM JIeie B TOPOJIC

TIOFICKE U BEIOOPE MCTOYHHUKOB
nH(pOpMAITIH.

3. Belraua Bo BpeMEHHOE TI0JIb30BaHUE
JIOKyMeHTa OMOIMoTeqHOro (hoH/A.

4. IlpenocTaBneHye MoIb30BaTeNsIM
JIOCTYTIa B OMOJIOTEYHBIE,
KOPIIOPATHUBHBIE ¥ TTI00ATTHHBIE
MH(OPMAIMOHHBIE CETH.

5. Obecrieuenre OHOMMoTeK

TpoghecCHOHATEHBIMI KaIpaMy U TIPOYHM

UYepernosrie»




Tlo-
PAKOB
BIA
HOMEp

Hanvierosanre
MyHUIHITTEHBIX
yayr (pabor)

Onricanrie MyHAIAMATEHBIX YCIyT (padoT)

VBMEPCHUA

Hcrournk
(PMHAHCHPOBAHVT

Criocod

YCTAaHOBJICHA
STHOPMATVBA
(tierbI)

HBIX YCTyT
(pabor)

I 'naBHbIA
PACTIOPAATEIIb W
TPSIMOM TOMy|ATES b

OFOIDKETHBIX CPC/ICTB,
OpraH M3pHH,
OTBCICTBCHHB I 32
TIPETIOCTARTICHIE
MYyHUIMITATHEHBIK
yeryr (pabor)

Totpeturers
MYHULAIATEHBIX
yeryr (pador)

HopMamBHBII IpaBOBOM AKT, 3aKPEIVIFOLIMA
TIpEOCTARTICHIE YCIyT (padoT) 3a
MYyHULTTITEHBIM O0pa3OBAHHEM

TICPCOHATIOM.
6. ConeprkaHue MoJIb30BATEIS
OnOIMOTEKM:

- obecrieyeHre MMOMEILIEHUEM,
KOMMYHATBHBIMH YCITyTaMHU;

- MaTepHATBHO-TEXHAYECKOS OCHAITICHHS
TIpoTIecca OKa3aHsI OMONTMOTEYHBIX YCITYT.
7. JoctaBka OMOIMOTEUHBIX IOKYMEHTOB
Ha JIOM WK K MECTy PabOThI Ipak/IaHaM C
OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH.

8. Kommbrorepuzanms u
nH(pOpMaTH3aIIsI ONOTMOTCUHBIX
TPOLIECCOB.

9. KomrurekroBaHHe OHOIMOTCYHOTO
(oH1a, obecieueHre ero COXPaHHOCTH.

10. Ocy1iecTriieHHE HAyIHO-
METOJIIIECKOH PabOThI

23.

IIpenocrasnen
W€ JIOCTyTa K
MY3€eHHBIM
KOJUICKITHSM
(pornam)

1. TToka3 My3eMHBIX 3KCTIO3ULIMIA:

- CO3/IaHME SKCIIO3UITNH, BHICTABOK;

- pecTaBpaiisi My3eHHbIX TIPEAMETOB 1
KOJUTCKIIHI;

- 00ecIIeYeHNE COXPaHHOCTH MYy3EHHBIX
MPEAMETOB U KOJUIEKITUH;

- BKCKYPCHOHHOE OOCITY>KHBAHHE
TIOCETUTEIEH.

2. Conepanue oceTUTeNe Bo Bpemst
MPOCMOTpPA SKCIO3UILIIA:

- obecrieueHre KBTM(PULIMPOBAHHBIM 1

1
HOCEILIEHU
e

T'oponckoii
OIOITKET,
cyocumn m3
OromKeTa
BBIIIIECTOSIIIETO
YPOBHS

Hopmarus

VYrpasnenue no
JiefiaM KyJIbTYpbI
MBpHH

Kurenu ropona,
HHbIE JIMILIA,
HaXOIAIIKECT Ha
TEPPUTOPHU
ropona

DernepanbHbIi 3aK0H 0T 26.05.96 Ne 54-D3
«O my3etiHoM (hoHne Poccutickoit
Oeneparmn 1 My3esix B Poccuiickoit
Deneparpny, pertieHre YepernoBeLkoit
roporckoit Jlymer ot 27.06.2006 Ne 110
«O0 yreeprkennu [osiokervst 00
OpraHH3aLIY JICATENTBHOCTH MY3EEB B
ropozie Yeperobrie»




I naBHBIA

Criocod PacTIOpSITEI W
o YCTAHORJIGHU | ITIpAMOM NONTyyaresb
Harverorarie STHOPMATVBA | OFOIDKETHBIX CPC/ICTB, Totpeturers HopmatvBHB I TpaBOBOH aKT, 3AKPCT IOV
pikoB B Hcrounnk
N MYyHALMIATEHBIX Onricanrie MyHAIAMATEHBIX YCIyT (padoT) (teHBY) OpraH M3puH, MyHUIHNTEHBIX TIpEOCTARTICHIE YCIyT (padoT) 3a
I TBMEpPCHIST (PMHAHCHPOBAHIS .
HOMED yaryr (padoT) MyHUM[> |  OTBEICTBCHHBIA 3 yaryr (padot) MYyHULTTITEHBIM O0pa3OBAHHEM
HBIX YCITyT TIPEIOCTARTICHNE
(padoT) MYHHULITATEHBIX
yeryr (pabot)
TIPOYKM TIEPCOHATIOM;

- MaTepUAITBHO-TEXHUYECKOE OCHAIIICHHE
TPOLIECCa OKA3aHUS My3€HHBIX YCIIYT;

- obecIieueHre IIOMEILIEHHEM,
KOMMYHAIBHBIMHU YCITyTaMU.

3. ObecriedeHre YCIIOBHI OKa3aHUS
MYHHULMIIATBHON YCITYTH:

- COXpaHEHHUE, U3yUCHHE 1
KOMIUIEKTOBaHHUE (DOHIIOB MY3€CB;

- COJICPYKAHNE TEPPUTOPHH, 3TAHHH,
TIOMEIIICHHIA,

- obecrieueHye O€30MacHOCTH
MOCETUTEIICH My3€€B BO BPeMsl OKa3aHUs

YCITYTH.

4. TlonroToBKa 1 M3aHke Hay4YHbIX padoT,
KaTaJIoroB, MPOCIIEKTOB, MOHOT pagHil.

5. IlpenocTaBneHue A0CTyIa K U3yYEHUIO
00BEKTOB UCTOPUKO-KYITETYPHOTO
HACJIe/VIS, TIPEJICTABIICHHBIX B (hOHIAX
MY3€EB:

- JISKLIMOHHOE COTPOBOKICHHE;

- TIpeocTaByIeHNe HH(OPMAITHOHHO -
CIPABOYHOM HH(POPMALIIH 1
KOHCYJIbTaLIIH.

6. CoxpaHeHHe 1 MOMYJSIPU3aIHs
0OBEKTOB KYJIETYPHOTO HACTICIIHS:
- y4€T MaMSATHHKOB HCTOPUH H KYJIBTYPBI,




I naBHBIA

Criocod PacTIOpSITEI W
To- YCTAHORJIGHU | ITIpAMOM NONTyyaresb
Harverorarre STHOPMATVBA | OFOIDKETHBIX CPC/ICTB, Totpeturers HopmatvBHB I TpaBOBOH aKT, 3AKPCT IOV
pros MyHULMMATEHBIX Onmicanyie MyHALANATGHBIX YCITyT (padoT) Enn Vcron (ueHbY) OpraH M3pU, MyHUIHNTEHBIX TIpEOCTARTICHIE YCIyT (padoT) 3a
I TBMEpPCHIST (PMHAHCHPOBAHIS .
HOMED yaryr (padoT) MyHUM[> |  OTBEICTBCHHBIA 3 yaryr (padot) MYyHULTTITEHBIM O0pa3OBAHHEM
HBIX YCITyT NPEJIOCTARTIEHNE
(pabor) MYyHUIMITATHEHBIK
yeryr (pabot)
HaXOJIIMXCSI B COOCTBEHHOCTH
TOPOJICKOIO OKpPYTa;
- TEKYIIlee COMIep KaHue M PEMOHT

24. | Obycrpoiicteo | 1. ConeprkaHvie 3eeHOH MTapKOBO 30HBIL. 1 T'oponckoit Hopmarus | VYmpaenenwe no | YKurenm ropoma, | 3axon Poccuiickoii Deneparmm ot
MECT JUIs1 2. IpesocTaBsieHHe OCSTUTENSIM YCITYT | TIOCEIIEHU | OFODKET JIeJIaM KyJIbTypbl UHbIE JIULA, 09.10.92 Ne 3612-1 «OcHoBbI
MaccoBOro aTTPaKIIMOHOB: e M3pUU HAXOJUILMECS HA | 3aKOHOzaTesnbeTBa Poccuiickon
OTIbIXa - COZICP)KaHME M PEMOHT aTTPaKLIFOHOB; TEPPUTOPHU Deneparmn 0 KylbType», IPUKa3
HaceJICHUS Ha - obecricucHre KBaJII/I(I)I/H_[I/IpOBaHHLIM u ropoaa MuHvcTepcTBa KyJBTYPbI K MACCOBBIX
0ase mapKoB TIPOYNM TIEPCOHATIOM. KOMMYHUKAaIii Poccriickoi
KYyJIBTYpBI 1 3. OGecneueHre OE30MACHOCTH JIHIL, Oeneparym ot 25.05.2006 Ne 229 «O6
OTIbIXa TTOCEIIAIOIIMX MECTa MAaCCOBOIO OT/IbIXA YTBEPIKIICHUM MCTOIMHCCKIX YKA3AHHIT

TIO pea3alii BOIPOCOB MECTHOTO
3HaYEHUS B cpepe KyIBTYpbI
TOPOZICKUX U CETBCKHX MOCEIICHUH,
MYHULIMIATBHBIX PAiOHOB 1
METOJIMUECKHUX PEKOMEHIALIHH 110
CO3/IAHHIO YCIIOBHH IS PA3BHTHS
MECTHOTO TPAJIMIIHOHHOTO HAPOTHOTO
XyZIOYKECTBEHHOTO TBOPYECTBA»

25. | Ilpenocrapien | Opranu3anus U BEACHUE 1 T'oponckoii Hopmatus | VYmpasnenue no | Mynmmnamsible | [locTaHOBIIEHME MAPUX TOpOjia OT
ue O10JKETHOTO, HAJIOTOBOT'O U yupeKaeH | Oromker JieTiaM KyJIbTYpBI YUPOKICHU 04.12.2002 Ne 4452 «O6
OyxranTepckl | (PMHAHCOBOTO y4yeTa, SKOHOMUYECKast ue MIPUR KYJIBTYPbL, YUPSKICHAN MYHUTATIATEHOTO
X, JIEATEIHHOCTD; JONQNHATEIEHOTO | yupekneHnst «LleHTpami3oBaHHas
(hMHAHCOBBIX 0OpasoBaHVsL JiETel, | Oyxrayrrepusi 10 0OCITyKUBAHUEO
u VIPARTICHUETIO | YUPEKICHUMN KYJIBTYPhD)
SKOHOMHYECKH JITTAMKYJIBTYPBI
X YCITyT M3pHH

1. Cbop, peructpatms u 06001IEHNE
MH(DOPMALIH B JICHESXKHOM BBIPHKCHHH




I naBHBIA

Criocod PacTIOpSITEI W
o YCTAHORJIGHU | ITIpAMOM NONTyyaresb
Harverorarre STHOPMATVBA | OFOIDKETHBIX CPC/ICTB, Totpeturers HopmatvBHB I TpaBOBOH aKT, 3AKPCT IOV
pikoB Emrvia Hcrournk
N MYyHALMIATEHBIX Onricanrie MyHAIAMATEHBIX YCIyT (padoT) (teHBY) OpraH M3puH, MyHUIHNTEHBIX TIpEOCTARTICHIE YCIyT (padoT) 3a
I TBMEpPCHIST (PMHAHCHPOBAHIS .
" yeryr (pabor) MyHUM[> |  OTBEICTBCHHBIA 3 yaryr (padot) MYyHULTTITEHBIM O0pa3OBAHHEM
HBIX YCITyT TIPEIOCTARTICHNE
(pabor) MYyHUIMITATHEHBIK
yeryr (pabot)

00 MMYIIECTBE, 00513aTeIIbCTBAX
yIIpaBJICHYs (KOMUTETA) U
MYHHULMIATBHBIX YUPESKICHUN, UX
JIBVKEHUH ITyTeM CIUIOLIHOTO,
HETPEPBIBHOTO U IOKYMEHTAJIbHOTO
y4eTa BCEX XO3SCTBEHHBIX OIEpaLiid.
2. @OpMUPOBAHKE COMOCTABUMON U
JIOCTOBEPHOM OFOKETHOM, HATIOTOBOH,
CTaTUCTUYECKON OTYETHOCTH U JPYTOM
nH(hOpMaIin, HeOOXOIUMON

BHYTPCHHMM W BHCHIHUM ITOJIb30BATCIIAIM.

3. DKOHOMUYECKHI aHAIN3 Pe3YIIbTaTOB
JIeSTEITHHOCTH YIPaBIIeHs! (KOMUATETA),
MYHULMIATBHBIX YUPEKICHUMN.

4. OcyIIeCcTRIICHHE KOHTPOJIA 32
3(HEKTUBHBIM U 11EJICBBIM
pacxoioBaHMEM OIOIDKETHBIX CPEIICTB, a
TaKKe COXPAHHOCTBIO AEHEKHBIX
CPEJICTB ¥ MaTEPUAIILHBIX IEHHOCTEN




1

NMNOCTAHOBIEHUE M3PUU TOPOOA HEPEMNOBLA

oT 29 mapTta 2010 r. N 1014

Ob YTBEPXOEHWU NEPEYHA MYHULIUNANBbHbLIX YCIYT,
NMPEOOCTABNAEMblI OPTAHAMU M3PUU, NOOBEOOMCTBEHHbIMUA
OPIrAHU3AUNAMU HACENEHUIO TOPOOA N OPUOUYECKUM NTULAM

(B pen. mocranoByiennit Mapuu r. Uepenosua
o1 25.06.2010 N 2306, ot 17.08.2010 N 3157,
ot 18.10.2010 N 3948)

B cooTBercTBUM C MJIAaHOM MEPONPUATHI MO MPOBEICHHUIO AAMUHUCTPATHBHOH peOpMBI B
opranax m3puu ropozaa Yepenosua B 2010 roay, yTBep:KI€HHBIM IIOCTAHOBJICHHEM M3pPUU TOpoa
oT 04.03.2010 N 718, 1mocTaHOBJISIO:

1. VYTBepauTp mnepedeHb MYHULMNAIBHBIX YCIYr, INPEAOCTaBISIEMBIX OPraHaMHU MOPHH,
10/IBEIOMCTBEHHBIMU OPTaHU3ALMSIMU HACEIEHUIO IOpo/ia U IOPUANYECKUM JIMLaM (TpuiIaraeTcs).

2. IlocTaHoBIEHUE MOAJISKUT ONYOJIMKOBAaHUIO U PAa3MELICHUIO Ha O(QUIMAIbHOM MHTEPHET-
caiite Mapun ropojaa Yepenosua.

IIepBb1it 3amMecTUTEID
M3pa ropoja
A.A.TPABHUKOB



ot 25.06.2010 N 2306, ot 17.08.2010 N 3157, ot 18.10.2010 N 3948)

[NEPEYEHDb
MYHUILUITAJIBHBIX ®YHKIUHN (YCJIIYT), TPEJOCTABJIIEMbIX
OPI'TAHAMUM MOPUU, ITIOABEAOMCTBEHHBIMU OPI"AHU3ALIMAMU

HACEJIEHUIO I'OPOJA U TOPUIUYECKUM JIMLIAM

(B pea. mocranoBieHuit Mapuu r. Uepenosna

YTBEpKICH

[TocranoBnenuem Mapuu r. Yepenonua
ot 29 mapta 2010 r. N 1014

N HanMeHOBaHMeE Obmas mHPOpMaLMA O [lonyyaTenb yCIyTu OpraH Mspum (opraHM3auuUd, [IpaBOBOM akKT, BaKpenIgomui
n/n | MyHMUMTIAJIBHON yCIIyTH MyHUUMIAJBHOM YyCJyTe yupexneHre) , NpenoCTaBJIAnLMA NnpenoCcTaBJIEHUE yCJyTM
YCIIyTy, MEeCTOPAaCHOJIOKEeHMEe, UYacCk
paboTH
8. Ycnyru B cdepe KyJIbTYpPh
1. |KoHCyJabTaumm IO [lpenocraBiieHUE Kpuonueckue u dusmueckme |[YnpasJieHMe IO HejlaM KyJIbTYPB PemeHnne UepenoBeLKOM

BOIIpOCaM opTaHu3alun
PaboOTH yuYpexIeHMN
KYJbTYPH U
IOOMOJIHUTEJIEHOTO
obpasoBaHusa OeTen

nHpopMauumM O cocTaBe
OMbIMOTEeUHEX GQOHIOOB; O
IOCTYyIe K MYy3eWHBM
KoJuIekuuaMm (boumam) ,
COXPaHEeHUM MNaMATHUKOB
MaTepUaJbHOM U
IOYXOBHOM KYJIbTYPE
obmecTBa .
[lpenocraBieHUE
nHdopMaumm 06
opraHmMs3auumM mnpolecca
peanusaumy nporpamM
IOMNOJIHUTEJILHOTO
obpasoBaHusa B chepe
KYJbTYPH,; OpTaHM3aLUMN
Y NPOBEIeHUM
TBOPUYECKUX
MEPOIPUATNIA
KOHLIEPTOB, CIEeKTakKJel,
npencTaBJIEHUN,
TBOPUYECKUX BCTpeY,
becTmBayey, KOHKYPCOB
M T.O.; OpraHMs3aluum U
NPOBEOEHUM MEPONPUITUNA
B pPaMKax I'OPOACKOTO
COLUMaJIbHO-TBOPYECKOT'O

Jimia

M3pUn
CoBerckmuyt np., n. 35a, xab. 42
[IOHENEeJIbHNUK — 4YeTBepr

08.15 - 17.15 wac.

narauua 08.15 - 16.00 uac.
Jace npmeMma [0 NpenBapuUTesibHOM
3anmucu: noHemesbHUK c 16.00 mo
18.00 uac.

TOPOOCKOM HOyMEl OT
22.12.2009 N 196

"O IosjoxeHur 06 yNpaBJICHUMU
10 HJeJjlaM KyJbTYPHE M3PUM
ropona Yepenosua"




3akKasa (ropoackue u
obBuepoccumckme
Npas3nHUKK,; OUJIEMHEE U
naMATHEIE IOATH, Beuepa
oTHbIXa IJIS TOPOXaH) .
YcTaHOBJIEHUE
oba3aTesIbHEX
TpeBoBaHUM,
obecrneurBamnIMx
HeOOXOOUME YPOBEHb
KadyecTBa M IOCTYIHOCTMU
MyHULIMIIAJIbHEIX YCIIyT,
OKa3bIBaeMBIX
YUPEXIEHUAMU KYJIbTYPh
Y LOOIOJIHUTEJIbHOT'O
obpas3oBaHUsa B LEJIOM;
MaTepPUaJybHO—
TEXHUYECKOT'O
obecrnieueHus mnpolecca
OKas3aHMA yCJyT
YUpexXOeHUAMN ,
IO0IBEIOMCTBEHHBIMU
yIpaBJIEeHMIO 10 IejiaM
KYJIBTYPEl M3PUN.

PeSYIH:: TaT BEIIOJIHEHUMA

byHKUMM (OKaBaHUA
YCJIyTH) - KOHCYJbTalumus

2. |Belmaua apxXMBHEIX PaccMmoTpeHne dusnueckue JsuLa YrnpapJjieHMUe [0 HejlaM KyJIbTYPBL PemeHnne UYepenoBeLKOM
CIpaBoOK O paboTe B 3aABJICHUN . Vic)e)ZiZs TOPOICKOM JyMEI OT
cucTeMe KyJIbTYPh Pe3ynbTaT BHITOJIHEHUS CoBeTckuit np., n. 35a, xab. 42 |22.12.2009 N 196
ropona byHKUMM (OKaBaHUSA [IOHeOeJIbHUK — 4YeTBepT "O IlonoxeHuM o6 yhnpaBJIEHUU

YCIIyTM) — BBEIOAYa 08.15 - 17.15 uac. 0 neJjlaM KyJIbTYPHE M3PpUU
CIIPaBKMU naramua 08.15 - 16.00 uwac. ropona UYepenosua"

3. |PaccmorpeHuUe PaccmoTpeHne dusmuueckne M OpUIMUYECKME |YHOpaBJIeHMEe [0 OejlaM KyJIbTYPEL denmepasibHEM 3aKOH OT
oBpalleHmt, 3asaBIIEHUMN obpaleHmt, 3asBJIEHUM, |JauLa Vic)e)ZiZs 02.05.2006 N 59-03
TpaxnaH NPMHATHUE IO HUM CoBeTckmit np., n. 35a, xab. 42 |"O nopsanke pPacCMOTPEHMUSI

HeOOXOOMMEIX Mep; [IOHEIEeJIbHUK — YeTBepT obpaleHnit I'paxnaH
ocylecTBJIEHME IIpMreMa 08.15 - 17.15 uac. Poccwuiickor demepaunn'";
1o BOIIpOCaMm, narHuia 08.15 - 16.00 uac. pemeHre YepenoBelKom

OTHECEHHEIM K
KOMITEe TeHLIUN
yIpaBJIeHNS .

Pe3ysibTaT BHIIOJIHEHUSI
byHKUMM (OKa3zaHUda
YyCJIyTM) - OTBET Ha
obpalleHre, BEIOaYa
CHpaBTM, coTJylacoBaHME

Yacel npmueMa 0 IpenBapUTebHOM
3anucu: noHemeJbHMK 16.00 -
18.00 uac.

TOPOLCKOM IOyMEl OT
22.12.2009 N 196

"O IojoxeHum 060 yHpaBJIEeHUU
10 nejlaM KyJIbTYPHE M3pum
ropona Yepenosua"




NMOCTAHOBIJIEHUE M3PUN TOPOOA YEPENOBLA

oT 26 aBrycTta 2010 r. N 3297

Ob YTBEPXOEHUN CTAHOAPTOB KAYECTBA NMPEOOCTABJIEHUA
MYHULUUNAJIbHbLIX YCIYT (PABOT) B OBJIACTU KYJIIbTYPbl U UCKYCCTBA

B cootBerctBum ¢ ®enepanbubiM 3akoHOM 0T 06.10.2003 N 131-®3 "O6 00mmx mpUHIUIAX
OpraHu3alii MECTHOro camoymnpasieHus B Poccuiickoit denepanuu', moCTaHOBICHUSIMU MAIPUU
ropoga ot 11.12.2009 N 4408 "OO6 yrBepxkneHun PeecTpa MyHHIMIAIBHBIX ycayr (pabor)
MYHHUIMIIATEHOTO oOpazoBanust "I'opon Yepemosen", 16.12.2009 N 4481 "OO6 yrBepkxIeHUH
[Tonoxenus o craHmaprax KauecTBa NPEIOCTaBICHUS MYHHUIMNAIBHBIX yciyr (paboT) roponaa
UepenoBua" mocTaHOBIISIO:

1. VYTBepauTh CTaHAApTHl KadyecTBa MPEIOCTABICHHUS MYHUIUNAIBHBIX YcIyr (pabor) B
00J1acTy KyJIbTYpPbl U HCKYCCTBA!

1.1. Crangapr KadyecTBa MYHULMIAIBHOW YCIYyrM B 00JacTM  MpPeaOCTaBICHUS
JOTIOJIHUTEIBHOTO 00pa3oBaHus AeTAM (TpuioxkeHue 1).

1.2. CtapaapT KauecTBa MyHULIMIIAJIbHON YCIIYTH 110 OpraHU3aluy U IPOBEJCHUIO FOPOJICKUX
KYJIbTYPHO-MAaCCOBBIX MEPOINPUSATHI (IIPHIIOKEHUE 2).

1.3. Crangapt KayecTBa MyHHULMIIAJIBHOM YCIyrd MO OpPraHU3alMU AESITEIbHOCTU KIYyOHBIX
dbopMupoBaHUii, IIOOUTENBCKUX OOBEAMHEHUH 1O Pa3BUTUIO CaMOJIEATEIHHOIO HApOJAHOTO
TBOpUECTBA (MpUIIOKEHHE 3).

1.4. Cranpmapr KayecTBa MYHHUIIMIAIBHOM YCIyTM 1O OpraHW3ald U IPOBEICHHUIO
KYJIbTYPHO-10CYTOBBIX MEPOIPUATUH (TIPUITOKEHUE 4).

1.5. Cranpapr KkadecTBa MYHHIMIAIBHOM YCIyrd IO OpraHU3alud M MPOBEICHUIO
MEPONPUSITHI UCTIOIHUTEIBCKOTO XapakTepa (MpujIoKeHue ).

1.6. Cranmapt KauecTBa MYHUIMIAIBHON YCIYrH MO HH(DOPMAMOHHO-OMOINOTEUHOMY
o0CITyKMBaHUIO HaceJeHUs (TIPUIIOKEHHE 6).

1.7. Crangapt kauecTBa MYHULIUMIIATBHON YCIYTH MO MPEIOCTABICHUIO IOCTYIMAa K MY3€HHBIM
KoJuteKuusaM (pouaam) (mpusioxxerue 7).

1.8. Crannapt kauecTBa MYHUIMNAJIBHOM YCIYrd Mo OOyCTpOMCTBY MECT Ui MacCOBOIO
OTJIbIXa HAaceJIeHUs Ha 0a3e MapKoOB KyJIbTYPHI U OT/IbIXa (MIPUIIOKEHHUE 8).

2. KoHTpOJIb 32 UCTIOJTHEHNEM MIOCTAHOBJIIEHUS BO3JIOKUTBH Ha 3aMecTuTels Mapa ropoga J1.E.
3aifiieBa.

3. IlocraHoBIEHNE MOJJIEKUT OMYOJIMKOBAHUIO U Pa3MEILEHUIO0 Ha O(QUIIMAaTbHOM MHTEPHET-
cairte MdpuM ropoaa Yepemnosna.

Mbp ropona
O.A . KYBIUIMHHUKOB



IIpunoxenne 1

_CTAHJAPT
KAYECTBA MYHULIUTIAJILHOM YCJIYTH B OBJIACTHU ITPEJOCTABJIEHMS
JTOTMOJHUTEJBLHOT'O OBPA3ZOBAHMS JETSIM (IAJIEE - CTAHJIAPT)

1. OO1ue oJI0KEeHU

1.1. Hacrosumit CrangapT pacnpocTpaHseTcss Ha MYHUIUIAIBHYIO  YCIYry 1O
IIPEJOCTABIICHUIO JOIOJIHUTEIBHOTO 00pa30BaHuUs AETAM IPEUMYIIECTBEHHO B Bo3pacTe oT 6 10 18
neT B chepe KyJIbTypHI (Janee - yeiuyra).

1.2. Coneprkanue ycinyru:

Peanuzanus nporpaMm JOMOTHUTEIBHOTO 00pa30BaHus pa3IMuHON HAIPaBIEHHOCTH:

1) OG6ecnieyeHue  NEeNArorvyeckMM  aIMHUHHMCTPATUBHO-YIPABIEHYECKUM,  y4yeOHO-
BCIIOMOTATENbHBIM M IPOYUM NEPCOHATIOM, CBA3aHHBIM C 00pa30BaTEIbHBIM IPOLIECCOM.

2) MarepuanbHO-TEXHUYECKOE OOecliedeHne 00pa3oBaTeIbHOIO Ipolecca M0 pealu3aliu
IIPOrpaMM JOIOJIHUTEIBHOIO 00pa30BaHUsl.

3) IlpenocraBieHue oOy4aroLUMCs OOOPYJOBAaHHBIX 3[JaHUH W HHBIX IOMEIIEHUH A
IIPOBEJICHUS IpOIlecca JOMOIHUTEILHOTO 00pa30BaHusl.

4) OOecrnieueHHe NOMEIIEHUS YCIyraMH TeIJo-, JIEKTPO- U BOJOCHAOXKEHHUS, yCIyramu
BOJIOOTBE/ICHUS.

1.3. Enqunuia usmepeHus ycayru - OAUH 00y4aroIunics.

1.4. IIpaBoBBIE OCHOBBI MPEIOCTABICHUS YCIYTH:

Koucrurynus Poccuiickoin @enepannu;

Tpynosoii koaekc Pocculickoit @enepanuu;

I'paxxnanckuii koaekc Poccuiickoit denepannu;

3axoH Poccuiickoit @enepanuu ot 07.02.1992 N 2300-1 "O 3amure npasB norpedurenein';

3akon Poccuiickoii ®enepauuu ot 10.07.1992 N 3266-1 "OO6 o6pazoBanuu" (c
U3MEHEHUSIMH);

®enepanbhbiii 3akoH oT 06.10.2003 N 131-®3 "OO6 o0mwux NOpUHIMIAX OpTraHU3aAlUN
MECTHOTO caMoymnpasiienus B Poccuiickoit @enepanun";

KonBenuus o npaBax pedenka, ogodpennas I'enepanbHoit Accambneeit OOH 20.11.1989;

Konnenmnus xynosxkectBeHHOro ooOpa3zoBanusi B Poccuiickoit denepauuu, yTBepKIeHHas
MunucrepcTBoM obpazoBanus Poccuiickoit denepanyu 1 MuHUCTEPCTBOM KYyIbTYpbl Poccuiickoit
Oenepanun 26.11.2001;

TunoBoe mnonoxeHue o0 00pa30BATENBHOM YUPEXKJECHHH JOMOJIHUTEIBHOTO 00pa3oBaHMS
neTel, yrBep:kaeHHoe noctaHosineHueM [pasurensctBa Poccuiickoit @enepanuu ot 07.03.1995 N
233 (c U3MEHEHUSIMU);

IIOCTaHOBJICHHE TJIABHOT'O T'OCYIapCTBEHHOI0 CaHUTapHOro Bpada Poccuniickoit @enepannu ot
03.04.2003 N 27 "O BBeAeHMM B JCHCTBHE CAHUTAPHO-IMHUAEMHOJOTHYECKHX TMPAaBHI H
HopmaruBoB CanlluH 2.4.4.1251-03";

nocraHoBieHue IlIpaBurensctBa Poccuiickoit ®epepauuu ot 18.10.2000 N 796 "OO6
yrBepkaeHuH [1onoxkeHns o IMIEeH3UpOBaHUH 00pa30BaTEIbHOM IeATeIbHOCTH "

nocraHoBieHue IIpasurensctBa Poccuiickoit ®enepanun ot 26.06.1995 N 609 "ITonoxenue
00 OCHOBax XO3SIMICTBEHHOM JEeATENIbHOCTH W (UHAHCUPOBAHHUS OpraHU3aluil KyJabTyphl U
uckyccrna';

npuka3 MunuctepctBa obpazoBanusi Poccuiickoit @enepanuu ot 26.06.2000 N 1908 "O6
yTBepkaeHun [losioskeHust 0 MOps/IKe aTTecTallui Nelarornyeckux U pyKOBOJSIIMX PaOOTHUKOB
roCy/IapCTBEHHBIX U MyHHUIIUIIAILHBIX 00pa30BaTeIbHbIX YUPEKACHUN";

npuka3 MunHucrepcTBa obpasoBanusi Poccuiickoit @enepauuu ot 03.05.2000 N 1276 "O
roCy/IapCTBEHHON aKKpeIUTalMi 00pa30BaTEIbHBIX YUPEKIEHUI JOMOIHUTEIBHOIO 00pa3oBaHUs
neren";



nucbMo MuHHcTepeTBa KynbTypsl Poccniickoit @eneparuu ot 23.06.2003 N 66-01-16/32 "O
MIPUMEPHBIX YUeOHBIX TUIaHAaX 00pa30BaTEIbHBIX IPOrpaMM MO BUAAM HCKYCCTB JIJISl AETCKUX IIKOJ
UCKYCCTB".

1.5. IloTpeburenu ycnyru: neTH MPEUMYIIECTBEHHO B Bo3pacte oT 6 mo 18 mer (mamee -
oOyJarouics).

2. TpeOoBaHMs K IPEIOCTABIECHUIO YCIYTU

VYciyry npenocTaBisiior:

MOVY IO/ "erckasa my3bikasibHas mkosia N 1 umenu Konecuukosa E.A.";

MOVY O/ "erckas mkoyia UCKycCTB";

MOVY IO/ "derckas mikosa uckycctB "['apmonus";

MOVY O/ "erckas my3bikanbHas mikoia N 3";

MOV O/ "erckasa xygoxkecTBeHHas mkoja N 1";

MOVY OO/ "lom nerctBa u roHomiecTBa "Jlom 3HaHMHA".

2.1. TpebGoBaHnus, obecrnieunBarone JOCTYITHOCTh YCIYTH

2.1.1. TpebGoBaHus K YCIOBUSM pa3MEIIEHUS HCIIOTHUTENS YCIyTH:

pa3MelieHne JOHKHO 00eCreunBaTh TEPPUTOPUAIBHYIO JOCTYITHOCTh U OeCTIpensiTCTBEHHBIN
JIOCTYII IOTPEOUTENIS K YCIIyTE.

2.1.2. Pexum paboThl yupekJIeHUs IOMOJHUTEIBHOTO 00pa3oBaHUs (llanee - yupeskIeHHE)
OTIPEIEISAETCS] YCTABOM YUPEIKICHUS.

3aHaTHs O0YYarOIIMXCS B YUPEKICHUSX MOTYT HPOBOAUTHCA TaKK€ B BBIXOJHBIE HU U
KaHUKYJISIPHOE BPEMSI.

Hauano 3ansiTuii B yupexaeHusx NoHKHO ObiTh He paHee 08.00 yac., a UX OKOHUAHUE - HE
nozauee 20.00 vac.

[IpaBuia mpuema OOy4yaroOUUXCS B YUYPEKICHUS 3aKPEIUISIOTCS B YCTaBe YUPESKICHUS U
JIOJOKHBI OBITH JIOBECHBI JI0 CBEICHUS 00YJAOIINXCS, UX POJAUTENICH (3aKOHHBIX MIPEICTAaBUTEIICH ).

[Ipu npueme mnoOTpeOUTENs YCIYIM B YUpeXKICHUE IOcleqHee O0sS3aHO O3HAKOMUTh
00yJaromuXcsi ¥ UX POJUTENCH (3aKOHHBIX MPEJICTABUTENICH) C YCTABOM YUPEIKIACHHUS, TUIICH3UCH
Ha MPaBO BeJEHUS 00pa30BaTENbHON NEATEIbHOCTH, PEKUMOM PabOThl YUPEKIACHHUSI, TIPABHIAMU
MOBEJICHUS B YUPEKICHUH, TIOPSAIKOM peaTH3alliy IIPorpaMM Mo BRIOPAaHHOMY HaIlpaBJICHUIO.

2.1.3. YcnoBus BeIOOpa NOTPEOUTENEM YCIYTH:

yciIyra HOCHUT 3asiBUTEIBHBIN XapakKTep W TMPEIOCTaBISETCS ACTSIM MPEUMYIECTBEHHO B
BO3pacte oT 6 1o 18 ner.

2.1.4. Onucanue npoueaypbl IPUHITHS PEIICHUS O IPEIOCTABICHNUN YCIYTH:

3auMCIIeHHE 00YJaOIIUXCs B YUpexkKACHUE 0POPMIISIETCS MTPUKA30M JUPEKTOPA YUPEIKICHHSL.

2.1.5. Ilepeyenb OCHOBaHMI JIsl OTKa3a B IPEAOCTaBICHUN YCIYTH:

OTCYTCTBHE CBOOOJIHBIX MECT B YUPEKICHUU;

HECOBMECTUMOCTh COCTOSIHUSI 3JIOPOBBSI OOydYaromerocss ¢ BBIOpAHHBIM HaIpaBiICHUEM
o0OyueHusl.

OOyuaromuecsi, He OCBOMBIIINE 00pa30BaTEIbHYIO MPOrPaMMy M MMEIOIIUE 3a0JKEHHOCTh
0 IBYM U OoJiee mpeaMeTam, He A0MyCKaroTes g 00ydeHus B cienyromiemM kiacce. [1o permenuro
MeJJarOTHYECKOTO COBETA OHU MOTYT OBITh OCTABJICHBI HAa IOBTOPHOE 00yUYEHHUE WU TIEPEBEICHBI Ha
Ipyroit Bua 00pazoBaTeIbHON MPOTPaMMBI.

2.1.6. VYcmyra oka3blBaeTCsd MOTpPEOWTEN0 O€CIulaTHO - 3a CYeT OFJKETHOTO
¢unancupoBanusi. OOBeMBI ycIyrd (YUCICHHOCTh OOyYarommxcs 10 00pa3oBaTEbHBIM
IporpaMMaM pa3jMYHONM HampaBJICHHOCTH), BBINOJNHIEMblE OecCIulaTHO, (OPMHUPYIOTCS Ha
ouepenHOW (PUHAHCOBBIA TOJ M IUIAHOBBIA TEPUOJ HA OCHOBAaHMM HOPMATHUBHBIX JOKYMEHTOB,
JENCTBYIONUX B TOpojie Uepernosiie, U 0Ka3bIBAIOTCS B COOTBETCTBUH C MYHHUIIUITAILHBIM 33/IaHAEM
Ha OKa3aHWE YCIYTH, JTOBEJACHHBIM JI0 HCIOJIHHUTENS TJIABHBIM pacHopsauTesieM OrOKEeTHBIX
CPEICTB - YyMpaBICHHEM IO JejiaM KyJIbTypbl mdpuu (mainee - ympaBieHue). OCHOBaHUEM MJis
MIPEIOCTABIICHUS YCIYTH SBJSETCS MPUKA3 O 3a4MCICHUU 00yYarOIIerocsl B YUpexKJICHUE.



2.2. TpeboBaHUs K YUPESIKICHUAM, MPEAOCTABISIONIUM yCIYTY

2.2.1. TpeOGoBaHus K JOKYMEHTaM, B COOTBETCTBUH C KOTOPBIMH (DYHKIITMOHUPYET
HCIIOJIHUTEIIb YCIYTH:

B cocTaB 10KyMEHTOB BXOZAT:

YCTaB YUpEXKICHNUS;

JMILIEH3Us Ha MPaBO BeACHUs (OCYILECTBIIEHUS) 00pa30BaTEeIbHON JEATEIbHOCTH B 00JIACTH
JOMOTHUTEIBHOTO 00pa30BAHMUS;

CBU/IETEJIBCTBO O FOCYIapCTBEHHON PEruCTpalluy IOPUANYECKOr0 JINIA,

CBUJIETEJILCTBO O TOCYJaPCTBEHHOMN aKKpEAUTALUU YUPEKACHMUS;

PYKOBOJICTBA, MpaBWJla, HHCTPYKLUHU, METOAMUKH, MOJOKEHUS, PErNIAMEHTUPYIOIINE MIPOLECC
MPEJOCTaBICHUST yCIyr B cdepe JOMOJHUTEIBHOIO 00pa3oBaHUs W ONPEACISIONUE METOIbI
(cioco0OBI) UX MPETOCTABICHUS U KOHTPOJIS;

3aKJII0YEHUS OpraHoB ['oCynapCTBEHHOM CaHUTApHO-3MHUJIEMHUOJIOTMYECKON CIyX OBl U
I'ocynapcTBEHHOM IPOTHBOIOKAPHON CIyKObl O MPUIOJHOCTH HCHOJb3YyEeMBIX 3JaHUN U
IIOMEILEHUH JIJIs1 OCYILECTBIEHHS 00pa30BaTEIbHOIO IIPOLIECCa;

IpUMEpHbIE Yy4eOHblE IUIaHbl M IMPOrpaMMbl YYEOHBIX IUCLMIUIMH TOCYJapCTBEHHBIX H
MYHUITUTATBHBIX MY3BIKQIBHBIX, XYAO0XKECTBEHHBIX IIKOJI M UIKOJI HCKYCCTB, YTBEp)KICHHBIC
MunucrepcTBoM KyibTyphl Poccuiickoit ®@enepanuyu, THUIIOBBIE HPOrpaMMbl, aBTOPCKUE U
a/1IalITHPOBAHHBIE IPOTPaMMBbl, IPOIIE/IINE BHYTPEHHEE 1 BHEILIHEE PELIEH3UPOBAHMUE;

y4eOHBIH IJ1aH, YTBEPKACHHBIN YUPEKICHUEM, COTTIACHO YCTAaBY YUPEKIACHMUS;

IITaTHOE paclucaHue, Tapu(uKaus, pacnucaHue 3aHATHH, HWHIUBUIYaJbHBIC TUIAHBI
o0yyJaroImuxcs, *KypHaibl TPYNIOBbIX U WHAWBUIYAIbHBIX 3aHATHH, KHUTH NPHUKA30B, MaTepUaIIbI
BCTYIUTEIBHBIX 9K3aMEHOB, OOIICITKOIbHASI BEJOMOCTD yCIIEBAEMOCTH 00YUYaIOIIUXCS.

B yupexneHun ucnob3yroTes CleAyIoe HOPMAaTUBHBIE JTOKAIbHbIE aKThI:

IIpaBUJIa BHYTPEHHETO TPYI0BOTO paCIOpsIKa;

pacropshKeHUss M IpPUKa3bl YIPaBJIEHUS U HMHbIE PYKOBOJACTBAa B c(epe JONOIHUTEIBHOIO
o0Opa3oBaHws;

MHCTPYKLIUU MIEpCOHAIA YUPEXKICHHS;

MHCTPYKLMU 10 OXpaHe TpyZa B YUPEKICHUU;

MHCTPYKLUS 10 JEJIONPOU3BOJCTBY B YUPEKICHUMY;

MOJIO’)KEHHE O METOJINYECKOM COBETE;

TI0JIO’KEHUE O COOPaHUHU TPYJIOBOTO KOJIJIEKTUBA;

MOJIO’KEHUE O MEJarOrMueckoM COBETE;

HOJIOkKEHHE 0 cOOpe M UCIOIb30BaHUH 1IETIEBBIX WM 0JIarOTBOPUTEIBHBIX B3HOCOB;

WHBIE JOKAJIbHBIE aKThI.

2.2.2. TpeboBaHuUs K TEXHUUECKOMY OCHALICHUIO UCTIOJIHUTEINS YCIYTH:

HcnonHuTenp yciyru pa3Meliaercs B CIEUUaNbHO MPeIHAa3HAYEHHBIX IJIS OCYIIECTBICHUS
0o0pa3oBaTeNbHOIO IMpolecca 3[aHUAX M IOMELIEHMAX, JOCTYNHBIX M TOTpPEeOUTens M
OCHAIIICHHBIX TeJIe(OHHOH CBS3bIO.

31aHusT U MOMEUICHUs] UCIOMHUTENS YCIYTM JIOJDKHBI OTBEYaTh TPEOOBAaHUSM CaHUTAPHO-
TUTHEHNYECKUX HOPM U MIpaBJI, IPABUJI OKAapHON O€30MacHOCTH, 0€30aCHOCTH TPY/la U JOJKHBI
ObITh 3alllMIIEHBl OT BO3JEHCTBUA (PAKTOpOB, OTPULATEIBHO BIMAIONIMX HA KadyeCTBO
MIPEIOCTABIIAEMOI ycinyru (MOBBILICHHBIE TEMIEpaTypa M BIaKHOCTb BO3/yXa, 3aIlbUIEHHOCTb,
3arazoBaHHOCTD, IIIYM U T.1.).

Bce momernenus, nmpenHa3HauyeHHbIE AJIS MCIIOJNB30BAHUS MOTPEOUTENEM YCIYTH, JOIKHBI
ObITH OCHAIIEHBl CHCTEMOW YKa3aTeled M 3HAKOBOW HaBHUTralMM, B O00S3aTEJbHOM MOpPSAKE -
ykaszatesnsmu "[loxkaphsiii Beixoa', "Tyaner".

Kaxnoe yupexaeHue JODKHO OBITh  OCHAIEHO  CIIEHUMAIBHBIM  O0OPYIOBaHUEM,
MHCTPYMEHTAMH, anmnapaTtypoi, OTBEYarolUMU TPeOOBaHUSM CTaH/IApPTOB, TEXHUUYECKUX YCIOBUH,
JApPYTUX  HOPMAaTHBHBIX  JOKYMEHTOB W  OOECHEeYMBAIOIIMMHU  HAAJeKallee  KayecTBO
MIPEAOCTABIIIEMON YCIIYTH:



HaJIMYMe  CIELUAIM3UPOBAHHBIX  KaOMHETOB, OCHAIICHHBIX COBPEMEHHOW  ay/Ho-,
BUJICOAIIApaTypoH, IpeIHa3HaYCHHBIX JJIs1 MPOBEACHUS 3aHATUI MO KOHKPETHBIM TUCIUIUIMHAM,
OTBEYAIOINX CAaHUTAPHO-3IUIEMHUOJIOTHUECKUM TPEOOBAHUSM, MIPEIBSIBISIEMBIM K YUPEKIACHUSAM;

00€CIeueHHOCTh YUeOHBIX MMPOTPaMM y4eOHBIM 000PYI0BaHUEM, HATJISTHBIMU TTOCOOHSIMU;

YIIOBJIETBOPUTEIHHOE COCTOSIHUE MY3BIKAJbHBIX HHCTPYMEHTOB, HATIOPMOPTHOTO (HOHIA,
y4eOHOT0 000pYy/I0BaHHS;

HAJIMYME U ONTHMAJIbHOCTh HCIIOJIb30BAHHS TEXHHUUYECKUX CPEICTB OOy4YeHHs (JIEKTPOHHBIC
MY3BIKQJIIbHBIE WHCTPYMEHTBI, OasHbl, KOMIIBIOTEPbI, MHOXXUTEJIbHAs TEXHHWKA, COBPEMEHHBIE
CpeJICTBA CBSI3U U T.IL.);

YpOBEHb OCHalIeHHOCTH Oubmuoteku (Oonee 70% nuTepaTypbl COBPEMEHHOTO W3AaHUA,
Xopore nonurpadun);

XYyJ0’KECTBEHHO-ICTETHUECKOe O(OpMIICHHE TOMEIICHUN YUYpEeKICHUs, NMpeAHa3HaueHHBIX
IUIsL OCYIIECTBIICHHSI 00Pa30BaTEIBHOTO MPOLECcCa.

2.2.3. YKOMIUIEKTOBAaHHOCTh YUPEKACHUHN KaJlpaMu U UX KBaTU(UKAITU:

yUpekKACHUE JODKHO PacnojaraTb HEOOXOAUMBIM YUCIIOM CIIEHUAINCTOB B COOTBETCTBUU CO
HITaTHBIM PACIIUCAHHEM;

Ha  MEJaroruueckyro  paboTy  NpUHHUMAKOTCA  JIMIA, HUMEIOUIME  HEOOXOIUMYIO
npodeccnoHanbHO-TIEJarOTUYECKYIO KBaJTM(DUKAIIHIO, COOTBETCTBYIOIIYIO TpeOOBaHUSIM
KBAJTM(UKAIIMOHHONH XapaKTePUCTUKUM TIO0 JOJDKHOCTH M TIOJIYYEHHOM CIIEHUAIBHOCTH U
MOATBEPKICHHYIO IOKyMeHTaMu 00 00pa30oBaHUH.

YpoBeHb KBATM(UKAITUH MTEAATOTHYECKUX KaIPOB:

6onee 10% mnpenogaBaTesneld M KOHIIEPTMEICTEPOB HMMEIOT BhIcIIee MPOodecCHOHATBHOE
obpasoBanue; Oonee 30% mpernonaBaTeneii ¥ KOHIEPTMEHUCTEPOB HMMEIOT IEPBYIO M BBICIIYIO
KaTeropuu, IPUHUMAIOT aKTUBHOE y4acTHE B METOAMYECKOM paboTe Ha YPOBHE ropojia 1 00JI1acTH;

HaJu4Me y IpernojaBareiield, KOHLEPTMEMCTEPOB IOYETHBIX 3BaHWM, YYEHBIX CTEICHEM,
MOYETHBIX TPaMOT, 6JIaroAapCTBEHHBIX MHCEM Pa3IMYHOTO YPOBHS,

MOBBIIIICHUE KBATH(DHUKAIIMY MPEToiaBaTesield, KoHneptMeictepos (1 pas B 5 ner).

[legarornyeckue M PyKOBOIALINE PAOOTHUKUA yupexkaeHuil 1 pa3 B 5 JeT mpoxonsr
aTTecTalui0 B MOpsAKe, ycTaHOBIeHHOM IlojoxkeHuem 00 arrecTalMM NEAarorn4eckux u
PYKOBOJAIINX PAaOOTHHUKOB.

K nenmarornueckoi qesTenbHOCTH HE JOIYCKAKOTCS JIULA:

JWIIEHHbIE TpaBa 3aHUMAThCS IEAarorMYecKod JesTeIbHOCTBIO B  COOTBETCTBHM C
BCTYITUBIIMM B 3aKOHHYIO CHITy IPUTOBOPOM CY/Ia;

UMEIOIME HECHATYIO HJIM HEMOTAIIEHHYI0 CYIMMOCTh 32 YMBIIUICHHBIE TSXKKHE U 0C000
TSOKKUE TTPECTYIIICHHUS;

NpU3HAHHBIE HEJIEECTIOCOOHBIMU B YCTAaHOBJICHHOM (pe/iepabHbIM 3aKOHOM MOPSKE;

UMeroIre 3a00JeBaHUs, MPEIYCMOTPEHHBIE IIepeyHeM, YTBEepXkKIaeMbIM (heneparbHbIM
OpPraHOM HCIOJHUTEJIBHON BJIACTH, OCYIIECTBIISIOMUM (YHKIUU MO BBIpaOOTKE rocyaapCTBEHHON
MOJTUTHKHA U HOPMAaTUBHO-TIPABOBOMY PETYIUPOBAHHIO B 00JIACTH 3APAaBOOXPAHEHUSI.

2.2.4. KoHTpOJIb 32 JEATEIBHOCTBIO YUPEKICHNMN:

YUPEKIACHUST JOJDKHBI UMETh JOKYMEHTAIHHO O(DOPMIICHHYIO BHYTPEHHIOIO (COOCTBEHHYIO)
CHCTEMY KOHTPOJS 3a JEATEIbHOCTHIO MOAPA3CNCHUH M COTPYIHUKOB C IEJIBIO OIpe/eeHUs
COOTBETCTBHSI OKa3blBa€MOM YyCIyrd B 00JacTU KYJNbTYpbl, HCKYyCCTBAa. JTa CUCTEMa KOHTPOJISL
JIOJKHA OXBATBIBATh ATAIbl TUIAHUPOBAHUS, PAOOTHI ¢ OTpeOUTENsIMHU, 0OPMIICHHS PE3yIbTaTOB
KOHTPOJISI, BRIPAOOTKHU M PEeaTH3aIli MEPOTPUSTHIA 10 YCTPAHEHUIO BBISIBJICHHBIX HEJIOCTATKOB,

BHEIIIHSS CUCTEMa KOHTPOJISl BKIIIOYAET B ce0s1 KOHTPOJIIb, OCYLIECTBIISIEMBIH yIIpaBlIeHUEM Ha
MpeAMET COOTBETCTBUs KauecTBa (hakTHUEeCKH mpemnoctaBisiemoit ycimyru Cranmaprty. [IpoBepka
COOTBETCTBHUSI OKazaHusi yciyru TtpeboBanusM CraHAapTa OCYIIECTBIISETCS —CIEHaTUCTaMu
yrnpasieHuss 0e3 MpeIBapUTENbHOTO YyBEAOMJEHHS O ee mpoBeaeHuu. llo pesynbratam
BEJOMCTBEHHOT'0 KOHTPOJISI MCIOJIHUTENIO YCIYTH BBIAAETCS aKT MPOBEPKU C LEIbI0 YCTPaHEHUS
BBISIBJICHHBIX HapyLICHUH (3aMeyaHuil).



2.3. adopmarioHHOe CONPOBOXKICHUE NCATEIHHOCTH YUPEKACHHIMA

WHdpopmanuss 0 TNPEIOCTaBICHUM YCIAYTH JOJDKHA HAXOAWTHCS HEMOCPEJACTBEHHO B
YUPEKACHUU B YAOOHOM It 0003pEHUSI MECTE U COJIEPKATD:

CBEJICHUS] O HANMECHOBAHHUU YYPEKICHHUS, O €r0 MECTe HaXOXKIACHUS, MECTE TOCY1apCTBEHHOU
perucTpanuu;

CBeJleHUs 00 yupenutesne (HauMeHOBaHue, aapec, TenedoH);

CBEICHUS O JMIICH3UAX, HOMEpax M Jarax HUX BBIJAYd, CPOKE JCHCTBUS, OpraHe, HX
BBIJIABIIICM;

CBEJICHUS O peXUMe paboThl YUPEKIACHUS, €T0 NMOAPa3AeIICHIH, CIIENUAINCTOB IO OKAa3aHUIO
(BBITMIOJTHEHHUIO) YCITYTH;

CBe/IeHUS 00 YTBEpKICHHBIX BUJJAX OKAa3bIBAEMOH (BBIMOIHAEMOMN) YCIIyTH;

CBEJICHUS O TIpaBax, 00s3aHHOCTSIX, OTBETCTBEHHOCTH ITOTPEOUTEIIS U YIPEIKICHHUS.

2.4. OTBETCTBEHHOCTb 3a KQUE€CTBO OKA3aHUS YCIYIH:

paboTa y4YpexJeHUIl IO MPEeIOCTAaBICHUIO YCIYrH JIOJDKHA OBITh HAaIlpaBlCHa Ha IIOJHOE
YIIOBJIETBOPEHHE HYX 00YUaIOIIMXCsl, HEMPEPHIBHOE MOBBIIIICHUE Ka4eCTBA YCIYTH;

PYKOBOJUTENb YUPEKICHUS HECET TOJHYI0 OTBETCTBEHHOCTHh 3a COOJIOJICHUE TpeOOBaHMIA
Hacrosimero CraHgapra W ONpeneNseT OCHOBHBIC 3aladd, LENW W HalpaBICHUS ACATEIbHOCTH
YUPEXKJICHUST B OOJIACTH COBEPUICHCTBOBAHMS KauyeCTBa IMPEIOCTABISIEMOM YCIYTH JETAM
XYI0)KECTBEHHO-ICTETHUECKOW HAIPaBICHHOCTH.

PykoBoauTenb yupexieHus: 00si3aH:

obecrieunTh pa3bsicHeHUe U JoBereHrne CraHmapra J0 BCeX CTPYKTYPHBIX HOJpa3IeliCHUH U
COTPYZHUKOB YUPEKICHHSI,

YEeTKO OIpPEeNIUTh IOJIHOMOYMS, OTBETCTBEHHOCTh M B3aMMOJICHCTBHE BCETO IEpCOHAja
YUPEKJICHUS, OCYIIECTBIISIFOIIETO MPEJIOCTABICHUE YCIYTH U KOHTPOJIb KAYeCTBa YCIYTH;

OpraHu30BaTh HHPOPMAITMOHHOE 0OeCIieueHUE ACATEIbHOCTH YUPEKICHNUS B COOTBETCTBUU C
TpeboBanusiMu CtaHgapra;

o0ecreunTbh BHYTPEHHUN KOHTPOJIb 3a coOmtoaenneM Crannapra;

o0ecrieunTh BBIPAOOTKY MPEMJIOKCHUN [0 COBEPIICHCTBOBAHHIO IPOIEAYPhl OKa3aHUS
ycnyrd 1 Hactosimero Cranmapra.

3. TpeboBaHus K pe3ynbTaTy NpeAOCTaBICHUS YCIYTH,
MOKa3aTes M OLIEHKH KayecTBa MPEe0CTaBICHUS YCIYTH

KauecTBeHHOE MTPeAOCTABICHHUE YCIYTH XapaKTEPU3YIOT:

MOJIHOTA MPEIOCTABJICHUSI YCIYTd B COOTBETCTBHM C YCTAHOBJICHHBIMH TpPEOOBAaHUSMHU €€
MPEAOCTABIICHHUS;

pe3yabTaTUBHOCTh (3(h(PEKTUBHOCTH) TMPEAOCTABICHUS YCIYTH, OIEHUBAaeMasl pPa3IMYHBIMU
METOAaMHU;

JIOCTYITHOCTh, CBOEBPEMEHHOCTb, aKTyaJbHOCTb, TOYHOCTh MPEAOCTaBICHUS YCIYIH B
COOTBETCTBHUH C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU €€ TPEOCTABICHUS;

pacivpeHue 3HaHUH y 00yJarommxcs.

KoHTposb 3a opranuzanueil 1 KaueCTBOM MPEAOCTABICHUS YCIYTU OCYIIECTBIISIET B IIpeienax
CBOEH KOMIIETEHLIUH YIIPABJICHHUE.



JIJist OLIEHKHM KauyecTBa YCIyTd BBOMATCS MHAMKATOPHI Ka4yeCTBA M WX 3HAYCHHS, KOTOPBIC
MPEACTABIICHBI B TAOIHIIE.

N |HaumenoBaHue MHIMKATOpa KayecTBa ycinyru | Enunuima 3Ha4YeHre UHIUKATOpa
1/ U3MEPECHHS
1 | CoxpaHeHHE KOHTUHTEHTA O0yYarONINXCs B % B mpenenax 85 - 100%
Te4eHHe yueOHOoro roja
2 KonuuecTBo BU10B (criennaabHOCTEN) Enunun Bugos He menee:
MPEIOCTABIISIEMBIX YCIyT (cieuuanpHOCTEH) |4 celHalbHOCTEH IS
MOV IO/ "dom
JeTCTBa
u roHomecTsa "Jlom
3HaHWi";
5 - 7 cnenuaibHOCTEN
st JILINA (kpome
AXIII)
3 | Yuactue oOyyaronuxcs B KOHKypcax, % He menee 5% ot
decTuBasIx KOHTHHTCHTA
4 | Hons menaroru4eckux KajgpoB ¢ BBICIIUM % He menee 40%
npodeccCuoHaNBbHBIM 00pa30BaHUEM OT
00LIero yncia negaroron
5 Houg nenaroros, npomeAIINX KypChl % He menee 90%
MOBBIIIIEHUS KBAIM(UKAIMN HE MeHee | paza
B 5 JIeT, OT 00IIero Yrcia ne1aroros
6 | YcneBaemocTh oOyuaronuxcs Ha "xoporro" u % He menee 50% ot
"oTIM4YHO" KOHTUHI'€HTA

Onenka KadecTBa yCIyTH NPOBOJUTCS YINPABICHUEM €KEKBAPTAJIBHO U €XKETOJHO C y4ETOM
CPOKOB IHPEJCTaBICHUS OTYETOB O BBIIOJHEHMH MYHUIMIAIBHOIO 3aJaHUsl, YTBEP’KIEHHBIX
IIOCTaHOBJIEHHEM MAIpuH ropoja ot 29.12.2009 N 4804.

4. Ilopsimok moaauu, perucTpaluy U pacCMOTPEHUS
KaJio0 Ha HECOOTBETCTBYIOIIEE MPEJOCTABICHHE
ycnyru, Ha Hecobmoaenne CtanaapTa

[Topsimox monmauM, perucTpaldud W PacCMOTPEHHs kKajlo0 Ha HECOOTBETCTBYIOIIEE
Ipe0CTaBIEHNE YCIIyTH, Ha HecoOmoieHne CTaHaapTa COCTOUT B CIIEAYIOIEM:

4.1. TlorpeOutens yciyru MOXeT oOkanoBaTh JeiicTBus (Oe3neiicTBue) pabOTHUKOB,
OKa3bIBAIOIINX YCIYTY, TyTeM OOpaIIeHHs:

K PYKOBOJHTENIO YUPEKIACHHS - HCTIOJIHUTENS YCIIYTH;

B ynpasieHue. llepedeHp MOHKHOCTHBIX JIHMI, OCYIIECTBIISIONIMX TEKYIIUH KOHTPOIb 3a
NIPEOCTaBIEHUEM YCIYTH, YCTaHABJINBACTCS MPUKA30M HaualbHUKA YIIPABICHHUS;

B CYII.

4.2. TlorpeOutens yciayru BIOpaBe oOkanoBaTh JAeWcTBUs (Oe3neiicTBue) paOOTHUKOB,
OKa3BIBAIOINX YCIIYTY, HHBIM CIIOCOOOM B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOIATEITLCTBOM.

4.3. XKanoObl M 3asBIEHUS HA HEKAUYECTBEHHOE NPEJAOCTABICHHE YCIYTH MOJyIekKaT
00s13aTeNbHON PETUCTPAIMY B JCHD MOCTYIUICHUS B YUPEKJICHUE WU B YIPaBICHHUE Ha JIEHCTBHS
PYKOBOJIUTEIIS.

4.4. XKanobsl Ha HapymieHue TpeOoBaHuil CTaHaapTa JOJKHOCTHOMY JIMIY YUYPEXKACHUS -
PYKOBOJIUTEIIO YUPEKICHHS.



4.4.1. Ilpu BBISBICHUU HApYyLICHHUs TpeOOBaHMM, YCTaHOBIEHHBIX HacTosmuM CTaHaapToM,
MpaBo Ha 00KaJOBAaHHE 3asBUTEIIEM MOXXET OBITH OCYIIECTBICHO B IMHChMEHHOM WM YCTHOMN
¢dopme. McnionHuTens yciyru He BIpaBe TpeOOBaTh OT 3asBUTEINS MOJauH KaJloObl B TMCbMEHHOMN
dbopwme.

4.4.2. JIOMKHOCTHOE JIMIO UCTIOJIHUTENS YCIYTH MPH MpUeMe KaJloObl 3asiBUTEIISI COBEPIIACT
OJIHO M3 CIEAYIOLIUX JCHCTBUM:

OPUHUMAET MEpbl 10 YCTAHOBICHHWIO W YCTPaHEHUIO (akTa HapylieHus TpeOoBaHUN
Cranpapra;

apryMEeHTHPOBAHO OTKA3bIBAET 3asIBUTEIIIO B YIOBIETBOPEHUH €TI0 TPEOOBAHUI.

4.4.3. PykoBomuTenb YYpEKIEHUsS HE MO3JHEe | Mecsma cO JHS PETUCTpaIluu JKajloObl
MPEJCTABIISECT 3asBUTEIIO MUCHbMEHHBINA OTBET 110 CYILIECTBY >KaJ00bI.

4.4.4. B ciayuae moATBepKIeHUs (akTa HapymieHus TpeOdoBaHuii CraHmapTa JOHKHOCTHOE
JIMI0 IPUHOCUT U3BUHEHUS 3aBUTENIO OT JIMLIA OpPraHU3aLUH, [IPEIOCTABIIAIOIEN YCIYTy.

4.4.5. Ilpu BBISBICHUH HapyIICHUs TPeOOBAaHMI, YCTAHOBJICHHBIX HacTOsAIUM CTaHIapTOM,
3asBUTENIb MOXKET 00OPATUTHCS € KaIo00H Ha JOMYIICHHOE HApYIICHUE B YIIPaBJICHHUE.

IIpunoxenne 2

_ CTAHJAPT
KAYECTBA MYHUIIMNIAJIBHOHN YCJIYI'H 1O OPTAHU3AIIMA U ITPOBEJEHHUIO
IF'OPOACKUX KVYJIBTYPHO-MACCOBBIX MEPOITPUATHUU (JAJIEE - CTAHJAPT)

1. OO01me mMoI0KEeHUA

1.1. Hacrosimumii Crangapt pacnpocTpaHsIeTcsl HA MyHULIMIIAJIBHYIO YCIYTY 10 OpraHu3aluu U
IIPOBEJEHUIO TOPOJACKUX KYJIbTYPHO-MAaCCOBBIX MEPONPHUATHI I JKUTENEH TropojAad, WHbBIX JIHIL,
HaxOJSIIUXCS HA TEPPUTOPHUH TOpoJa (J1ajee - yciayra).

1.2. ConeprxaHue yciyru:

OpraHM3anys U IMPOBEJECHUE MEPOIPHUSATHI B paMKax TOPOJCKOIO COIMATIbHO-TBOPYECKOIO
3aka3a (ropojickHe U oOIIepOCCHIiCKHe MPpa3IHUKHY; I0OMIeHbIe U TaMATHBIE JaThl, Bedepa OTAbIXa
JUTSI TOPOYKaH);

UH(POPMALIMOHHOE U OPTaHU3ALMOHHOE 00ecIieYeHne MEPOIPUATHH;

MaTepuaIbHO-TEXHUYECKOE OCHAILlEHUE MPOLEcca MPOBEIEHUS MEPOIPUITUH.

1.3. Enunnna u3mepenus yciayru - 1 meponpusrtue.

1.4. IIpaBoBBIE OCHOBBI IPEAOCTABICHUSI YCIYTH:

Koucrurynus Poccuiickoit @enepannu;

I'paxxnanckuii konekc Poccuiickon @enepanny;

3akoH Poccuiickoit deneparuu ot 07.02.1992 N 2300-1 "O 3amure npaB norpeduTenei”;

®enepanbhbiii 3akoH oT 06.10.2003 N 131-®3 "OO6 o0mmMx npuHOUNAX OpraHU3alUd
MECTHOTO0 camoynpasieHus B Poccuiickoit @enepanun’;

OcHoBbl 3akoHOaTenbeTBa Poccuiickoit denepanuu o kynbType oT 09.10.1992 N 3612-1;

pacriopsbkeHue Mdpa ropoga ot 28.05.2007 N 175-p "O6 yrBepxkaenun Ilopsaka
pacxos0BaHus CPEACTB FOPOJCKOT0 OI0JKETa Ha MPOBEACHUE MEPOIPHUITHI B paMKaxX rOpoaCKOro
COLIMAJIbHO-TBOPYECKOTO 3aKa3a'.

1.5. Kareropun moTpeOUTeNss YCIYrd - >KHTEIW TOpOAa, WHBIC JIHMIA, HAXOJAIIUECsS Ha
TEPPUTOPUU TOPOAA.



2. TpeboBaHUs K MPEIOCTABICHUIO YCIYTH

JlaHHyl0 yClIyry MOIYT OKa3blBaTh BCE YUYPEKACHMUSI KyJIbTYpbl U JOIOJHUTEIBHOTO
o0pa3oBaHUs JeTel chephl KyJIbTYph.

2.1. TpeboBanus, obecnieunBaOIINE JOCTYITHOCTb YCIYTH

2.1.1. TpeboBaHMs K YCIOBHIM pa3MEIICHUS UCITOJTHUTEIS YCIIYTH:

pasMeleHne JODKHO 00eCTIeYrBaTh TEPPUTOPUATBHYIO JOCTYITHOCTh M OECIPEnsITCTBEHHBIH
JOCTYH K YCJIyTe IOTpEeOUTEIIL.

2.1.2. Pexxum paboThI, MOPSAAOK JOCTYNA U OOpaIlleHHi B yUpexkKIeHHE, OKa3bIBAIOIIEE YCIYTY,
IIPOAOIKUTEIBHOCTD U YCIIOBUS MPEAOCTABICHUS YCIYTH

Opranu3zanys 1 IpoBeJeHUE KYIbTYPHO-MACCOBBIX MEPOIIPUATUI HA 3aKPBITHIX IUIOIAKAX:

UCIIOJIHUTENIb  YCIIYTH HMH(OPMUpPYET MOTpeOUTENsT YCIAYyrM O HPEACTOSIEM MacCOBOM
MEPOIPUATUM C YKAa3aHUEM HAaUMEHOBAHUS MEpOIPUATHUS, JaThl, CpOKa (BpEMEHH), MecTa
IIPOBE/ICHUS] MEPOIIPUSITUS, OCHOBHBIX ITYHKTOB IIPOTPaMMbl MEPOIIPUSATHS;

yciyra MperocTaBisieTcs HOTPEOUTENIO COTJIaCHO IUIAHY MPOBEICHHS TOPOJCKUX COLUAIBHO
3HaYMMbIX MEpOIPHUATUH B OuYepeIHOM (PMHAHCOBOM TIOJy, YTBEPXKIEHHOMY IOCTAaHOBICHHEM
MApPUHU FOPOJIa;

IPOIOJDKUTEIBHOCTD MPEJOCTABICHUS YCIYTH ONpPEAENsIeTCs CLIEHAPHBIM IIJIAHOM KaXkJ0To
KOHKpPETHOT'O MEPOIPUATHSI, MEPOIIPUATHE JOJIKHO 3aKaHUMBaThcs He no3aHee 23.00 yac.;

yciyra MpeiocTaBisieTcs: 6ecIiaTHO, Ha OCHOBAaHUM ITPUTIIACUTEIbHBIX OUIIETOB.

Opranu3zaiys 1 IpoBeJEHUE KYIbTYPHO-MACCOBBIX MEPONPUATUI Ha OTKPBITHIX IUIOMIAIKAX:

MECTO MPOBEJCHUS KYJbTYPHO-MACCOBBIX MEPONPUATHI JOKHO YUYUTHIBATh OXKHUIAEMOE
o0I11ee YMCII0 YIaCTHUKOB U TIOTPEOUTENEH yCIyTH;

KyJbTYpHO-MAacCOBBbIE MEPONPHUATUS JOJDKHBI HauuMHathess He panee 09.00 wyac. u
3aKkaH4yuBarthbes He nosgnee 23.00 yac.;

UCIIOJIHUTEIIb YCIYIH MH(QOPMUPYET MOTpeOUTeNs 0 NPEACTOSIEM MAaCCOBOM MEPOIPUATHH C
YKa3aHMEM HAUMEHOBAHMUS MEpOIpPUATHs, JaTbl, Cpoka (BpEMEHH), MecTa IpPOBEACHUS
MEpONPUATHSI, OCHOBHBIX TYHKTOB IPOI'PaMMbl MEPONIPUATHS;

yciyra MperocTaBisieTcsi HOTPEOUTENIO COTTIACHO TUIAHY MPOBEISHHSI TOPOJCKUX COLUAIBHO
3HaYMMBbIX MEpOIPHUITUH B OuYepeIHOM (PUHAHCOBOM TOAY, YTBEPXKJIEHHOMY IOCTaHOBJICHHUEM
MApPUHU TOPOJIA;

ycayra HpeAocTaBiisieTcsi OeCIUIaTHO, MOTPeOUTeNh MOMKET SIBUThCS Ha MECTO NPOBEICHUS
KYJIbTYPHO-MAacCOBOI'O MEPONPUSITHS B JII0OOO€ BpeMsI B IIEPUOJT TPOBEACHUS MEPOTIPUSATHS.

2.1.3. Vcnyra oxa3plBaeTcs MOTpeOMTENt0 OecrjaaTHO - 3a C4YeT OHOJKETHOTrO
¢unaHcupoBaHusi. O0bEMBbI yCIyr (ITOCEIIEHUE TOPOACKUX KYIbTYPHO-MACCOBBIX MEPOIPUITHIA),
BBINOJIHSAAEMbIE OecIIaTHO, POPMUPYIOTCS Ha OYepeIHON (PMHAHCOBBIIM IO/l U MJIAHOBBINA MEPUOJ HA
OCHOBAaHMU HOPMATUBHBIX JOKYMEHTOB, JEHCTBYIOIIMX B ropojae Uepemnoslie, U OKa3bIBAIOTCS B
COOTBETCTBUM C MYHHUIIMIIAJIbHBIM 3aJlaHUEM Ha OKa3aHHE YCIIyTH, JOBEACHHBIM JI0 MCIIOJHUTENSA
TJIaBHBIM pactopsiuTesieM OIO/I)KETHBIX CPEJICTB - YIPABIECHUEM I10 JesiaM KYJIbTYpbl M3pHH (Janee
- ympaBijieHue). Yciayra MpeaocTaBiseTcsl Ha OCHOBAHUU MPUTIIACUTENIbHBIX OMIIETOB, OECIUIaTHBIX
OUJIETOB UM CBOOOIHOTO MOCEIICHHUS.

2.1.4. [lepeyeHb OCHOBaHMM Il OTKa3a B IPEAOCTABICHUH YCIYTH

Opranu3zaiys 1 IpoBeJeHHE KYIbTYPHO-MACCOBBIX MEPOTIPUATHI HA 3aKPBITHIX IIOIIAIKAX:

HaXOXXJEHWE TMOTpeOUTeNnss yCIyrd B  COCTOSHUM  alKOTOJIBHOTO, HApKOTHYECKOTO,
TOKCHUYECKOTO OIbSHEHUS;

HaXOXKJCHUE TOTPEOUTENs] YCIyTH B COLHMAIBHO HEaJeKBATHOM COCTOSIHUM (Bpax/1eOHBIH
HACTPOM, arpeCCUBHOCTH U T.1I.);

HaJIMYMe y MOTPEOUTENIsE YCIAYTH OPY)KHsl, OTHEONACHBIX, B3PHIBYATHIX BEILECTB, PEKYILIUX U
KOJIIOIIMX MPEIMETOB;

OTCYTCTBHE CBOOOJHBIX MECT B ClIy4ae, €CJIM ONPeIeIeHO MaKCUMAaIbHOE YUCIIO TIOCETUTENEeH
MEPOTIPUSITHSL.



Opranuzanys 1 IpoBeJEHUE KYIbTYPHO-MACCOBBIX MEPONPUATUI Ha OTKPBITHIX IUIOMIAIKAX:

HaXOXJEHWE TMOTpeOuTeNss YyCAYyrd B COCTOSHUU  alKOTOJBHOTO, HAPKOTHYECKOTO,
TOKCHUYECKOT'O OIbSHEHUS;

HAXOXJIEHWE MOTpeOUTEeNs] YCIYyrd B COLMAIbHO HEAJEKBATHOM COCTOSHUM (BpakIeOHBIN
HACTpOH, arpecCUBHOCTb U T.J1.);

HAJIMYUE y MOTPEOUTENs YCIYTH OPYKHsI, OTHEONACHBIX, B3PHIBUATHIX BEIIECTB, PEXKYILIUX U
KOJIIOIIMX IIPEIMETOB.

2.1.5. OcoOGeHHOCTH MPEOCTABICHUS YCIYTH OTACIBHBIM KaTeTOPHAM IOTPEOUTENCH:

ycllyra OKa3bIBa€TCsl BCEM JKUTENIAM IOpOJAd, WHBIM JIMIAM, HaXOJSAIIMMCS HAa TEPPUTOPUU
ropoja.

2.2. TpeboBaHus K OI0PKETHBIM YUPEXKICHUSM, TIPEOCTABISIONUM YCIYTY

2.2.1. TpeOoBaHusi K JOKyMEHTaM, B COOTBETCTBUU C KOTOPHIMH (YHKIIHOHHUPYET
UCIIOJIHUTEIND YCIyTU

B cocTaB 1OKyMEHTOB BXOJAT:

YCTaB YUpEXKICHNUS;

CBUJIETEIIBCTBO O FOCYJAPCTBEHHOMN PErUCTpaluy IOPUANIYECKOTO JINIIA;

PYKOBOJCTBA, ITpaBUia, UHCTPYKLUH, IOJOKEHUS;

JKCILTyaTallMOHHbBIE JOKYMEHTBI Ha 000pyJOBaHME, MPUOOPHI U ammnaparypy, HUCIOIb3yeMble
IIpY NIPEAOCTABICHUN YCIYTH;

MIPUKA3bl U PACHIOPSIKEHUS PYKOBOAUTEIIS YUPEKICHUS;

WHBIE JIOKAJIbHBIE aKThI.

2.2.2. TpeboBaHUS K TEXHUYECKOMY OCHAILIEHUIO UCIIOTHUTEINS YCIYyTH

Opranu3zaiys 1 IpoBeJeHUE KYIbTYPHO-MACCOBBIX MEPONIPUATHI HA 3aKPBITHIX IUIOIAKAX:

- UCIOJIHUTEINIb YCIYTW pa3MEIaeTcsl B CHEUUAJIbHO MpEeAHA3HAYEHHBIX I MPOBEICHUS
KYJIbTYPHO-MAacCOBBIX MEPONPUSITUN (BEUEpPOB, KOHIEPTOB, CHEKTAaKJICH W T.II.) 31aHUAX U
MTOMEILEHUSX, TOCTYIHBIX JIJIsl TOTPEOUTEINS U OCHAIIICHHBIX TEJIE(OHHOI CBSI3bIO;

- TIOMCUICHHS HCIOJNHUTENS YCIYT'W JOJDKHBI OTBEYaTh TpPeOOBAaHUSAM CAaHUTApHO-
TUTHEHUYECKUX HOPM U MPaBUWII, IPABHII MOKApHOU 0€30MacHOCTH, 0€30MaCHOCTH TPYAA U TOJIKHBI
OBITh 3aIMIICHBI OT BO3JCHCTBHA (DAKTOPOB, OTPUIATEIHHO BIHMAIOMIMX HA KadeCTBO
IPEOCTaBIsAeMON ycIyru (TOBBIICHHbIE TEMIEpaTypa M BIAXHOCTb BO3/yXa, 3albUICHHOCTH,
3ara3oBaHHOCTbD, IIYM U T.1.);

- B 3JIaHUM YUPEXKACHUS, OKA3bIBAIOIIETO YCIYTY, JOJDKHBI OBITh NPEyCMOTPEHBI CIEAYIOIINE
MTOMEILEHUS:

3pUTENBHBIN 3411

doiie;

rapaepoo;

TyaJleTHble KOMHATBI, IOCTYITHbIE JIsl IOTPEOUTES;

- BCE MOMELICHMs, MpeJAHa3HaYeHHbIE JJIs UCIOJIb30BaHMUs MOTPEOUTENEM YCIYTH, JOJIKHBI
ObITh OCHAIIIEHBl CHCTEMOM yKazarenel W 3HAKOBOM HaBUTallMu, B O0OS3aTENIbHOM IOPSIKE -
ykazarensimu "Iloxxapnslii Beixoa', "Tyanet";

- UCIOJHUTENb YCIYTU OCHAIAaeTcsi HeoOX0IuMON MeOenblo, OpPrTeXHUKOM, CHEelUabHbIM
000pyZ0BaHUEM, aNNapaTypoil, My3bIKaIbHBIMU WHCTPYMEHTAMHU, OTBEYAIOLUIMMH YCTaHOBJIEHHBIM
TpeOOBaHUSAM CTaHAAPTOB, TEXHUYECKUX YCIOBUH, JAPYrUX HOPMATUBHBIX JIOKYMEHTOB U
obecrieynBaOIUMH  0€30MacHOCTh, HAJIeKHOCTh W HaJUIeXkKalllee KadyecTBO IPEIoCTaBIIeMOi
YCIIyTH;

- 00opynoBaHKe, anmnapaTypa, My3blKaJbHble HHCTPYMEHTHI UCTIOIB3YIOTCS M0 HA3HAYCHUIO B
COOTBETCTBUM C TEXHUYECKOW JOKYMEHTAIeH, coAepKaTcsl B UCIIPABHOM COCTOSIHMM, TMOJIEKAT
CHUCTEMAaTUYECKOU NPOBEPKE;

- CBETOBOE€ M aKyCTHYECKOE COIPOBOXKIECHHWE MEPONPUSATHI JOHKHO OTBEYaTh CAaHUTAPHO-
TUTHEHUYECKUM HOpMaM M HE NPEBBINIATH IPEAEIbHO JOMYCTUMBIH YpPOBEHb BO3JEHCTBUS Ha
YeNoBeKa;



- TIpeAycMaTpHuBaeTcsi 00s13aTeNIbHOE oOecrieueHrue Oe30MacHOCTH M OXPaHbl MPAaBOMOPSIKA,
o0ecrniedyeHre MPOTUBOMOKAPHON 0€30IaCHOCTH U OXPaHbl 3JJ0POBbS MOTPEOUTENS U UCTIOTHUTENSA
YCIIyTH.

Opranuzanus 1 IpoBeJeHHe KYIbTYPHO-MACCOBBIX MEPONPUATUI Ha OTKPBITHIX TUIOMIAIKAX:

B MECTax MPOBEJEHHs KyJIbTypHO-MAaCCOBBIX MEPONPUATHIA AOJKHA OBITH IPpOBeIeHa yOOpKa
TEPPUTOPHUU 0 U MOCIIE IPOBEICHUS;

MecTa MPOBEACHUS B 3UMHEE BPEMsI JIOJDKHBI OBITh OYMINEHBI OT CHEra, JibJa, MOCHINAaHBI
MIPOTUBOTOJIOJNEIHBIMU MaTepHUaIaMu;

B TEMHOE BpeMsI CYTOK MeCTa MPOBEACHHS U TIOJIXO/IbI K HUM JIOJDKHBI ObITh OCBEIICHBI,

MecCTa MMPOBEICHHUs JOHKHBI ObITh 000PYI0BaHbI BPEMEHHBIMH OMOTYalleTaMu;

CBETOBOE M AKYCTUYECKOE COMPOBOXKICHHE MEPONPHUATHH JOJDKHO OTBEYaTh CAHUTAPHO-
TUTHEHUYECKUM HOpMaM M HE NPEBbINIATH MPEAEIbHO JIOMYCTUMBIH YpOBEHb BO3JICHCTBUS Ha
4eJI0BEKA;

nperycMaTpuBaeTcsl o0si3arerbHOe obecriedeHre Oe30MacHOCTH U OXPaHbl MPaBOMOPSIKA,
obecrieyeHre MPOTUBOIIOXKAPHOH 0€301MaCHOCTH U OXPaHBI 370POBbS MOTPEOUTENS U UCTIOTHUTEIS
YCIIyTH.

2.2.3. TpeboBaHus K pabOTHUKAM, OKA3bIBAOIIHM YCIIYTY:

CIEIMANIMCThI, OKAa3bIBAIOIIKUE YCIYTY, MOJKHBI HMMETh COOTBETCTBYIOIIME 3aHHUMAaeMOM
JOJDKHOCTH 00pa3oBaHMe, KBATM(UKAIHIO, MPO(PECCHOHAIIBHYIO TIOJITOTOBKY, 00JIaaTh 3HAHUSMHU
U OTIBITOM, HEOOXOMMBIMU JIJIsl BBITIOJTHEHHSI BO3JIO’KEHHBIX HA HUX 00S3aHHOCTEH;

IpU TIPEIOCTABICHUU YCIYTH MEPCOHAT HCIOJHUTENS JOJDKEH MPOSBIATH K IMOTPEOUTEINIO
yCIyTH MaKCUMaJIbHYIO BEKIMBOCTh, BHUMAHUE U TEPIICHHUE.

2.2.4. Hanmnuue ciry»0 KOHTPOJIS 32 JeATEIbHOCTHIO YUPEKACHHS, OKa3bIBAIOIIETO YCIYTY

YupexeHue, OKa3blBalollee YCIyry, JOHKHO MMETh COOCTBEHHYIO CHUCTEMY KOHTPOIS 3a
JESITeNIbHOCTHIO MOJPA3AEICHUI U COTPYIHUKOB 10 OKa3aHHUIO YCIYTH.

3a COOTBETCTBUEM IMPEAOCTABISIEMON YCIyTd HOPMATUBHBIM JIOKYMEHTaM B 00JIacTH
KYJIBTYpBI, BEIOMCTBEHHBIH KOHTPOJIb 32 YUPEKACHHUEM, OKA3bIBAIOIINM YCIYT'y B COOTBETCTBHH C
HacToamuM CTaHIapTOM, OCYIIECTBIsET yrnpaBieHue. [IpoBepka cOOTBETCTBUS OKa3aHUSI YCIyTU
TpeboBanusM CTaHgapTa OCYIIECTBIISACTCS CHEIUATUCTaMU YIpaBieHUs 0e3 IpeaBapUTebHOTO
yBeIOMJIEHUS O ee mpoBeAeHuu. [lo pe3ynbraTaM BEJOMCTBEHHOIO KOHTPOJS HCIOJIHUTEIIO
YCITYTH BBIIAETCS aKT MPOBEPKH C IETbI0 YCTPAHEHHSI BBISIBICHHBIX HAPYIICHUH (3aMEYaHu).

2.3. TpeboBanus k nHGopMau 00 UCTIOIHUTENE YCIYTH:

uHpopManus 00 yciyre AOJDKHA MPEAOCTABISATHCS B JOCTYITHOM M HArJISITHOM BHJE, B TOM
qHcile Ha peKJIaMHBIX YCTaHOBKax, auIlIax WK B CPeACTBAX MAacCOBOM MH(poOpMaIHH;

cocTosiHEe WHpOpMAHUU 00 MCIIOTHUTENE YCIYTH M OKa3bIBAEMBIX MM BHJIAX YCIYTH JOJKHO
COOTBETCTBOBaTh TpeboBaHusAM 3akoHa Poccuiickoit @enepanuu or 07.02.1992 N 2300-1 "O
3amuTe rpas norpedureneit”;

UCTIOJIHUTEIb YCIIYTH JOJDKEH MMETh KHUTY KajloO M MpeasIoKeHH, KoTopas BblIAeTcs IO
MIEPBOMY TPEOOBAHHIO TIOTPEOUTEIIS.

2.4. OTBETCTBEHHOCTh 32 KAU€CTBO OKA3aHUS YCIYTH:

- PYKOBOJUTENh YYPEKICHHSI, OKA3bIBAIOIIETO YCIYTy, HECET TOJHYI0 OTBETCTBEHHOCTH 3a
cobmoaeHre TpeboBaHuil Hactosmiero CraHAapTa W OINpeleNnseT OCHOBHbIE LENH, 3aJauyd |
HaTPaBJICHUS JICATEIIEHOCTH YIPEKICHIS,

- PYKOBOJUTENb YUPEKICHUS 00s3aH:

o0ecrieunTh pa3bsicHEHNE U JoBeneHue CTaHaapTa 0 BCEX COTPYAHUKOB YUPEKICHHS,

OpraHu3oBaTh MH(POPMAIMOHHOE OOecleueHne mpolecca OKa3aHus yCIyrd B COOTBETCTBUU C
TpeboBanusiMu CTaHaapra;

OCYILECTBIISATh BHYTPEHHHUI KOHTPOJIb 3a coboienneM CTanaapra;

o0ecreunTh BBIPAOOTKY TPEMJIOKEHUN 110 COBEPIICHCTBOBAHUIO IPOIEAYPHl OKa3aHHS
ycayru u Crannapra.



3. TpeOoBaHus K pe3ynbTaTy NPeAOCTaBICHUS YCIYTH,
MIOKa3aTel OIIEHKH KayecTBa MPEIOCTaBICHUS YCIyTH

KadecTBeHHO TpeioCcTaBlIeHHAs yCayra JODKHA 00eCTIeYHBATh:

CBOEBPEMEHHBIN U HEOOXOIUMBIN 00BEM C yIETOM MOTPEOHOCTH KHUTEJCH ropoa, MHBIX JIHII,
HaXOJIAIINXCS Ha TEPPUTOPUH T'OJIa, B YCIYTE;

ACTETUYHOCTh, KOM(POPTHOCTH, OE30MMACHOCTb;

YIIOBJIETBOPEHHOCTD MTOTPEOUTENS TIPEAOCTABICHHEM YCITYTH.

Kontponr 3a opraHuzanueiddi W KadecTBOM IPEIOCTABJICHUS YCIYTH IOTPEOUTEINIO
OCYIIIECTBIISIET B TMpeJesiaXx CBOCH KOMIIETEHIIMM yrpaBiieHHe. Il OIEHKH KadecTBa YCIYTH
BBOJISITCS] HHJIMKATOPHI KA4eCTBA U MX 3HAUEHUS, KOTOPHIE MPEACTABICHBI B TAOIHUIIE.

N | HaumeHoBaHue uHaukaTopa kadectBa yciuyru | Enununa 3HayeHHUE UHIUKATOPA

/0 U3MEpPEHUS

1 [TocemaeMocTh KyJIbTYPHO-MACCOBBIX Tricsau mocemenuii | He menee 170 B ron
MEPONPUATHN

2 Jlons yiOBIIETBOPEHHBIX IOCETUTENEN % He menee 70%
MEPOTIPUATHS

3 KonuyecTBO KyJIbTYpHO-MAaCCOBBIX Enuaun KomnyectBo
MEPOIPUATHN MEpONPUATHN MEPONPHUATHH 3a TOJ

He MeHee 4

OHGHKa Ka4ueCTBa NPOBOJUTCA YHNPABJICHUCM CXKCKBAPTAJIbHO U CKEIOAHO C YYCTOM CPOKOB
NpPE/ACTaBICHNUS OTYETOB O  BBIIOJIHEHHMM MYHUIMIIAIBHOTO  3aJaHHs,  yTBEPKICHHBIX
IIOCTaHOBJIEHHEM MApuU ropoja ot 29.12.2009 N 4804.

4. TTopsinok moia4yu, perucTpaluy U paCCMOTPEHUS
KaJl00 Ha HECOOTBETCTBYIOILIEE IIPEJOCTABICHHUE
yciyru, Ha Hecobmoaenne CtanaapTa

[Topsimox monmauM, perucTpalud W PacCMOTPEHHs Kajlo0 Ha HECOOTBETCTBYIOIIEE
IIPEJOCTaBIIEHUE YCIyTH, Ha HecoOmoaeHne CTaHaapTa COCTOUT B CIEAYIOIIEM:

4.1. TlorpeOutens yciyru MOXeT oOkanoBaTh JeiictBus (Oe3neiicTBue) pabOTHUKOB,
OKa3bIBAIOLINX YCIYTY, TyTeM OOpaIleHUs:

K PYKOBOJHTENIO YUPEKIACHHS - UCTIOJIHUTENS YCIIYTH;

B ynpasieHue. llepedeHp MOHKHOCTHBIX JIMIl, OCYIIECTBIISIONIMX TEKYIIUH KOHTPOJIb 3a
NIPEOCTaBIEHUEM YCIYTH, YCTaHABJIMBACTCS IPUKA30M HauyalbHUKA YIIPABICHHUS;

B Cy/.

4.2. Tlorpebutens yciayru BIpaBe oOkanoBaTh JeicTBus (Oe3zneiicTBre) paOOTHUKOB,
OKa3BIBAIOINX YCIYTY, HHBIM CIIOCOOOM B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIIHLCTBOM.

4.3. XKanoObl M 3asBIEHUS HA HEKAUYECTBEHHOE NPEJOCTABICHHE YCIYTd MOJyIexkKar
00s13aTeNbHON PETUCTPAIMU B JCHb MOCTYIUICHUS B YUPEKICHHUE WX B yIpaBlieHUE Ha JCWCTBUS
PYKOBOJIUTEIS.

4.4. ’Kano6s1 Ha HapymieHue TpeboBanuit Ctangapra TOJKHOCTHOMY JIMIy MYHUIIUTIATBHOTO
YUPEXKICHUS - PYKOBOJUTEIIO YUPEKICHHS

4.4.1. Ilpu BbISBIEHUU HapyIIeHUs] TpeOOBaHM, YCTAHOBIEHHBIX HacTOSIIKUM CTaHAApTOM,
IpaBO Ha OOKaJOBaHHE 3asgBUTEIEM MOXKET OBITh OCYIIECTBJIEHO B NMHUCBMEHHON WM YCTHOH
dbopme. UcnomHuTEeNHh YCIYyrH HE BIpaBe TPeOOBATh OT 3asABUTENS MOIa4YH JKaIOOBI B TMCHMEHHON

dopme.



4.4.2. JIOMXHOCTHOE JIMIO UCTIOJIHUTENS YCIYTH MPH MpUeMe KaloObl 3assBUTEIIS COBEPIIAET
OJIHO U3 CIEAYIOIIUX JECHCTBUM:

NPUHUMAET MEphl 10 YCTAHOBJICHHWIO M YyCTpaHCHHWIO (akTa HapylieHus TpeOoBaHUI
Cranpapra;

apryMEHTHPOBAHHO OTKA3bIBAET 3asIBUTEIIO B yIOBJIETBOPEHUH €T0 TPEOOBAHUIA.

4.4.3. PykoBomuTenb YYpEKIEHUsS HE MO3JHEe | Mecsma cO JHS PETUCTpaIluu >KajloOblI
MPEACTABIISET 3aIBUTEII0 MTUCEMEHHBIN OTBET MO CYILIECTBY Kal00BbI.

4.4.4. B cinyuae moATBepKIeHUs (akra HapymeHus TpedoBanuii CtaHmapTa AOKHOCTHOE
JIMI0 IPUHOCUT U3BUHEHUS 3asBUTENIO OT JIMLIA OpPraHU3aLUH, [IPEIOCTABIIAIOIIEN YCIYTy.

4.4.5. Ilpu BBISBICHUH HapyIICHUs] TPEOOBAHHM, YyCTAaHOBJICHHBIX HacToAmUM CTaHIapTOM,
3asBUTENIb MOXKET 0OPATUTHCS € KaJIo0OW Ha JOMYIICHHOE HApYIICHUE B YIIPaBJICHHUE.

IIpunoxenne 3

CTAHIAPT
KAYECTBA MYHUIIUTIAJIBHOM YCJIYTH IO OPTAHU3AIIAW JEATEJIbHOCTH
KJIYBHBIX ®OPMHUPOBAHUM, TIOBUTEJIbCKUX OB BEJUHEHUN 11O
PA3ZBUTHUIO
CAMOJIEATEJBHOI'O HAPOAHOI'O TBOPYECTBA (JAJIEE - CTAHIAPT)

1. OO01me mMoI0KEeHUA

1.1. Hacrosimumii Ctannapt pacnpocTpaHseTcsl Ha MyHULUMIAIBHYIO YCIYry 110 OpraHu3aluu
NESTeNbHOCTH  KIYOHBIX  (OPMHUPOBAaHMM, JIIOOMTENBCKMX OOBEAMHEHUH 1O  Pa3BUTHUIO
CaMOJIESITEIbHOTO0 HAPOJIHOTO TBOPYECTBA (J1ajiee - yCiayra).

1.2. Coneprxanue yciyru:

1) IlpoBeneHue peryispHbIX 3aHATHH B KpY)KKaX, TBOPYECKUX KOJUIEKTHUBAX, CTYIUAX
JTHOOUTENBCKOIO M MECTHOTO TPAJUIIMOHHOTO HAPOJHOIO XYI0XKECTBEHHOI'O M CaMOJIESTENIbHOIO
TBOPUYECTBA, JTIOOUTEIBCKUX O0BEAMHEHUAX U KIIyOax MO0 HHTEpECaM.

2) CozpeprkaHue y4aCTHUKOB B MEPUO]T TOCEIICHUS 3aHATHH (COBOKYMHOCTH CYIIECTBEHHBIX U
OTJIMYUTEIbHBIX TPU3HAKOB YCIYIM M KadyecTBa YCIYTH, OMNPEIENAIOIINX IPUBIEKATEIbHOCTh
YCIYTH JUI HOTPEOUTENs):

oOecrnieyeHre KBaTM(ULIMPOBAHHBIM U IPOYUM IIEPCOHATIOM;

MaTepUaIbHO-TEXHUYECKOE OCHAILIEHUE MPOLIECCa OpraHU3aluu 10Cyra;

oOecrnieyeHre NOMEeIEHUEM, KOMMYHAJIbHBIMHU YCIYTaMH.

1.3. Enununa nu3Mepenus yciyru - 1 gopmupoBanue.

K xinyOHOMY (QOpMHUpPOBaHUIO OTHOCATCS: KPY)KKH, KOJUIEKTHBBI U CTYJIUHU JHOOUTEIHCKOTO
XYA0)KECTBEHHOTO M TEXHUYECKOIO TBOpPYECTBA, JIOOUTENbCKHE OOBETUHEHHUS U KIyObl IO
MHTEpecaM, LIKOJBI W KypChl NPUKIATHBIX 3HAHMM W HAaBBIKOB, a TaKXKe JApyrue KiyOHbIe
(bopMHpOBaHUS TBOPYECKOTO, MPOCBETUTENHCKOI0, (PU3KYIBTYPHO-03JOPOBUTEIBHOTO U HHOTO
HaIpaBJIEHUs, COOTBETCTBYIOILETO BUIAM JIEATEIbHOCTU YUPEKICHHUS.

1.4. IIpaBoBBIE OCHOBBI IPEAOCTABIECHUS YCIYTH:

Koucturynus Poccuiickont @enepanuu;

I'paxxnanckuit kogekc Poccuiickon Penepanunu;

3axoH Poccuiickoit ®eneparuu ot 07.02.1992 N 2300-1 "O 3auute npaB notpedureneit';

OcHoBbl 3akoHOaTenbCTBa Poccuiickoit @enepannu o kyapType ot 09.10.1992 N 3612-1;

®enepanbhbiii 3akoH oT 06.10.2003 N 131-®3 "OO6 o0mmx npuHOUNAX OpTraHU3alUd
MECTHOT0 camoynpasieHus B Poccuiickoit @enepanun';



nocraHoBieHue IlIpaBurensctBa Poccuiickoit ®epepanmuu ot 26.06.1995 N 609 "OO6
yrBepkaeHuH IlomoxkeHust 00 OCHOBax XO3AHCTBEHHOM JESITEIbHOCTH W (PMHAHCHUPOBAHUSA
OpraHM3alyi KylIbTypbl U UCKyccTBa'";

npruka3 MHUHUCTEPCTBA KYJIbTYPhl U MAacCOBBIX KOMMYyHUKanuii Poccuiickoin denepanuu oT
25.05.2006 N 229 "O6 yTBep»/I€HUU METOIMYECKUX YKa3aHUI 110 peain3aliii BOIIPOCOB MECTHOTO
3Ha4eHus1 B cepe KyJIbTypbl T'OPOACKHX MU CEIbCKUX IOCEIEHUH MYHMLUNAIBHBIX PalloHOB U
METOJIMYECKUX PEKOMEHJALMM IO CO3/IaHUIO YCJIOBUN JUISl Pa3BUTUS MECTHOTO TPaJUL[MOHHOIO
HapOJIHOT'O XYA0KECTBEHHOI'0 TBOpUECTBa';

nocraHoBieHue ma3pa ropoga ot 13.11.2006 N 4900 "O nepeune yciayr MyHMLIMIAIbHBIX
OopraHu3ainuii, Tapudpsl Ha KOTOpbIE YCTAHABIMBAIOTCA B IOPSJKE, ONPEIEICHHOM pelIeHUEM
UYepenosenkoii ropoackoit ymsr ot 16.09.2006 N 132" (¢ usmeHeHUsIMH).

1.5. Kareropun mnorpedutens yCIyru - >KUTEIU Tropoja, UHbIE JIUIA, HaxolsdlMecs Ha
TEPPUTOPUU TOPOAA.

2. TpeOoBaHMs K IPEIOCTABIECHUIO YCIYTU

VYenyry npe1ocTaBisioT MyHULIMTIAIBHBIE YUPEXKIEHUS KYJIbTYPBbI:

MYVYK "JIBopeu meramnypros";

MYVK "JIsopenu kynbTypsl "Crpoutens" nmenu J[.H. Mamineesa";

MVK "/IBopen kynbTypsl "CeBepHBI";

MYK roponckoit JIBoper KyinbTypsl "AMmmodoc";

MVK "/loMm My3bIKH ¥ KUHO";

MYVYK "T'opojackoe punapMoHudeckoe coopanue".

2.1. TpeboBaHus, oOecrieunBarone JOCTYITHOCTb YCIYyTH

2.1.1. TpebGoBaHus K YCIOBUSM pa3MEIIEHUS HCIIOTHUTENS YCIyTH:

pasMelleHre JOJDKHO o0ecreunBaTh TEPPUTOPUATIBHYIO JOCTYIHOCTh U OECHPENsTCTBEHHBIN
JIOCTYII TOTPEOUTENS K YCIIyTE.

2.1.2. Pexxum paOoThl, MOPSAAOK JOCTYNA U OOpallleHU B yUpexkJIeHUE, OKa3bIBAIOLIEE YCIYTY,
IPOJOJKUTEIBHOCTD U YCIOBUS MIPEIOCTABICHUS YCIYTH:

pEeKUM pabOThl UCTIOJIHUTENS YCIYTH OIpeNeNaeTcsl TOKyMEHTaMU yupexaeHus (MpuKa3zamMu
O peXHUMe JHS U TpaBUJIaMU BHYTPEHHETO TPYJIOBOTO pacmopsika), Jomyckaercs paboTa B
Mpa3HUYHBIE U BBIXOAHBIE JHU;

ycilyra TpeAoCTaBisieTcsl MOTPEOUTENI0 COrJIacHO IJIaHy padOThl HCIOIHUTENS YCIYTH,
YTBEPKACHHOMY PYKOBOJUTEINIEM;

3aHATHS. B KIYOHBIX (OPMUPOBAHMSIX NPOBOJAATCS CHUCTEMAaTHUECKH B COOTBETCTBHHM C
pacrycaHleM 3aHATHH, YyTBEPKACHHBIM PYKOBOJUTEIEM YUPEKICHUS;

Hayajo 3aHATHUH B KIyOHbIX QopmupoBaHusAx mnpeanonaraercs He panee 08.00 uyac.,
OKOHYaHHUE - He nmo3gHee 22.00 yac.;

ycllyra OKa3bIBa€TCS BCEM JKUTENISIM TOpOJa, WHBIM JIMIAM, HaXOSIIMMCS Ha TEpPUTOPHUU
ropoja;

yCJIyra OKa3bIBaeTCsl MOTPEOUTETI0 OECIUIaTHO - 3a CUeT OFOKETHOTO (DMHAHCHUPOBAHUS U 32
OIIpEJICJIEHHYI0 IUIaTy - 3a CYeT CPEeACTB IMOTPeOMTENsT B COOTBETCTBUU C MPEHCKYypaHTOM,
YTBEPKACHHBIM HauaJIbHUKOM YIPABIIEHUS O JIeJIaM KyJIbTYpbl M3pHUHU (Jlajiee - yIpaBJeHUeE).

2.1.3. O6bembl ycnyra (KOJIUYECTBO KIYOHBIX (POPMUPOBAHUM, TIOOUTENBCKIX 00BEANHEHUN
Y WX HAMOJHSIEMOCTH), BHIMOJTHsAEMbIE OeCTIaTHO, (POPMHUPYIOTCS Ha O4YepeaHON (UHAHCOBBIN TOJ
U TUIAHOBBIM TEpHOJ Ha OCHOBAaHUM HOPMATHUBHBIX JIOKYMEHTOB, JCWUCTBYIOLIIMX B TOpOJE
Yepenosiie, U MpeJOCTABISAIOTCSA MOTPEOUTENI0 B COOTBETCTBUU C MYHHUIIMMAIBHBIM 33JaHUEM Ha
OKa3aHMe yCIYTH, JOBEJACHHBIM JI0 UCTIOJHUTEIIS TJIaBHBIM pacHopsiiuTesieM Ol KETHBIX CPEJICTB -
yrpaBieHHeM. Y ciayra npeaocTaBisieTcss Ha OCHOBaHUU CBOOOIHOTO TOCEIICHHUS.



2.1.4. TlnaTHas yciyra - 3TO yciyra, OKa3bIBaéMasi MCIIOJIHUTEIEM 3a COOTBETCTBYIOLIYIO
IJ1aTy CBEpX OOBEMOB COLIMAIILHOM YCIIYTH, TapaHTUPOBaHHOW moTpeduTento. [lnarnas ycmyra He
MOJKET OBbITh OKa3aHa B3aMEH U B paMKaxX OCHOBHOH JEATEIbHOCTH, (PMHAHCUPYEMOH U3 CPEICTB
Oroxera roposa Yepenosua.

[TnatHas ycinyra npeocTaBiseTcsl HOTPEOUTENIO C LIETbIO:

peanu3alMM €ro IpaB Ha YJOBIETBOPEHUE JOINOJHUTENbHBIX IOTpeOHOCTell B cdepe
KYJbTYpBbI;

CO3J1aHUs HOBBIX KPY’KKOB, KJIyOOB 10 HHTEpEcaM U JOCYTOBBIX OOBEKTOB;

BO3MOYKHOCTH y4aCTHsI TBOPUECKHUX KOJUICKTUBOB B TOPOJCKUX, OOJTACTHBIX MEPONPHUATHSIX U TIP.;

YCHJICHUSI DKOHOMUYECKON 3aMHTEPECOBAHHOCTH COTPYIHUKOB;

YKPEIUICHUSI MaTepHaIbHO-TEXHHUECKON 0a3bl YUPEKICHHS,

pEILIEHUs X035IIICTBEHHBIX BOIIPOCOB;

MaTepHaIbHOTO MOOIIPEHUSI PAOOTHUKOB.

[TnatHast yciyra cocTaBiseTcsi C Y4eToM OeCIUIaTHOCTH OCHOBHOM (uHaHCHpyeMol u3
Oro/KeTa  JIeATeNbHOCTH, TMOTPEOMTEIBCKOIO  CIpoca W BO3MOXKHOCTEH — yupeKAeHus,
CUCTEMATUYECKU KOPPEKTUPYETCSI B KOHTEKCTE TEKYILEH PHIHOYHOM KOHBIOHKTYPBI.

B ximyOHOM (opMupoBaHHMH, ICHCTBYIONIEM Ha IUIATHOM OCHOBE, €ro HaroJHSIEMOCTh
OIIPEAECIISAETCS B COOTBETCTBUHU CO CMETOM, YTBEPKICHHON PYKOBOJAUTENIEM KYJIbTYPHO-OCYTOBOIO
YUpEXKIECHUS.

Ilens! ¥ Tapudbl Ha MPEJOCTABIAEMYIO IJIATHYIO YCIYTy pa3paOaTbIBAIOTCS YUPEKICHHEM
KYJIbTYpPbl CAMOCTOSITENILHO, YTBEPKAAOTCSI PyKOBOIUTEIIEM YIIPABICHHUSL.

I{ensl BappupYyIOT B 3aBUCUMOCTH OT:

ce0ecTOMMOCTH YCIYTH;

IUTAHUPYEMOI peHTa0ebHOCTH;

YHUKAJIBHOCTH YCIIYTH;

MeCTa MPENOCTaBICHUS YCIIyTH;

UCIIOJIB3YEMOM aIaparypsl;

BBINOJIHEHUSI OCOOBIX YCJIOBHM (B YacCTHOCTH, CPOYHOCTH, MPHUOPUTETHOCTH, CIONKHOCTH,
CEpBUCHOCTH U T.I1.).

[TpelicKypaHT LIEH €XXETOIHO IIEPECMaTPHUBAETCS.

Ormutara 3a mpeioCcTaBlIEHHbIE BUJIBI IIJIATHOM YCIYTH OCYLIECTBISIETCS MOTPEOUTENEM:

HAJIMYHBIMM JICHEXXHBIMM CpPEACTBaMHU (BBbIJIACTCS KBUTAHIMS YCTAaHOBJIEHHOTO oOpaslia,
KaccoBbli uek). I[lodyuyeHHBbIE [E€HEXHbIE CpEACTBA MNPUXOAYIOTCS B KacCy YUYpPEKACHUS C
MOCJIEAYIOLIEN clayell Ha PacCUETHBIN CUET yUPEKACHUS;

Oe3HAIMYHBIM ITyTEM.

Y4er neHeXHBIX CPEICTB, IOJYYEHHBIX OT IPENOCTABICHUS IUIATHOW YCIYTH, BENETCS
OTJENBHO.

JleHexxHbIe cpelicTBa OT MPEANPUHUMATENBCKOW M NHOM MPUHOCALIEH JOXObI AESITEIbHOCTH
pPacxoAyloTCsl COIVIACHO YTBEP)KICHHOW CMeTe JOXOJ0B M pacxoJ0B M HAINpaBISIIOTCS Ha
obecrieyeHne 1eATeIbHOCTH YUPEXKICHHS KYJIbTYPBI.

OTBETCTBEHHOCTh 3a OPraHU3allMIO, OCYLIECTBICHME M KAayeCTBO IUIATHOM yCIyrd HEceT
PYKOBOJUTEID yUPEKIACHUS.

2.1.5. YcnoBus BeIOOpa NOTPEOUTENEM YCITYTH:

UCTIOJIHUTENIb OKa3bIBACT BBIOPAHHBIA MOTpEOHTENEM BHUJA YCIYT'H B CPOKH, YCTAaHOBJIECHHBIE
HacToauM CTaHAapTOM WM IOTOBOPOM 00 OKa3aHHUH YCIYTH;

OKa3bIBaeMasi yCIIyra COOTBETCTBYET TPEOOBAHUSAM ICTETUUHOCTH, OhOpMIICHUE YUPEXKICHHH,
MECT OKa3aHUsl YyCIyrM W UX HHTEphepoB olecreunBaeT yA0OCTBO U KOMGOPTHOCTH
HCIIOJIb30BAHNUS;

UCIIOJTHUTENIb O00ECleunBaeT JOCTYMHOCTh IOTPEOUTENs K YCIyre, COOTBETCTBYIOLIEH
OKUJIaHUSAM pa3IMYHBIX PYIIT HOTPEOUTES;

UCIIONHUTENIb oOecreunBaeT Oe€30MacHble YCIOBUS Tpyla IepcoHalla M IMpeObIBaHUS
NoTpeOuTeNs B MECTaX OKa3aHUs YCIYTH.



2.1.6. Ilepeuenb OcCHOBaHMI ISl OTKa3a B IPEIOCTABJIECHNUN YCIYTH:

HaXO0KJICHUE MOTPEOUTENSI YCIYTH B COCTOSIHUM JIKOTOJIBHOTO, HAPKOTUUYECKOTO ONbSHEHMS;

HAXOXXJCHUE TOTPEOUTENs] YCIYyTd B COLMAIbHO HEaJeKBAaTHOM COCTOSIHUHU (BpaskaeOHBIN
HAacTPOH, arpecCUBHOCTb U T.11.);

OTCYTCTBHE CBOOOJHBIX MecT (B cilydae, €ClId OIpe/eieHa MaKCHMalbHas HAIOJIHIEMOCTh
KJIIyOHOTO (pOpPMUPOBAHUS 110 HAIIPABJICHHIO).

2.1.7. OtnenbHBIM KaTeropusM IOTPEOUTENs IUIaTHAs yciayra MOXET OKa3bIBaThCs Ha
0€3BO3ME3/IHOM OCHOBE WJIM C JIbIOTHOM CKUAKOW Ha OCHOBAHUU PpEIICHHUS PYKOBOIUTEIS
YUPEXKJIEHUS KYJIbTYPhI U C YUETOM COTJIACOBAHMSI C YIIPABICHUEM.

2.2. TpeboBaHUs K OI0/DKETHBIM YUPEKICHUAM, PEAOCTABIISIOIIUM YCIYTY

2.2.1. TpeOoBaHuss K JOKYMEHTaM, B COOTBETCTBHM C KOTOPBIMH (DYHKIIMOHUDPYET
UCIIOJIHUTEIND YCIyTU

B cocTaB 10KyMEHTOB BXOJSAT:

yCTaB YUpEXKICHNUS;

CBUJIETEJILCTBO O TOCYJaPCTBEHHOMN PErUCTPAllu FOPUINYECKOTO JIUIIA;

PYKOBOJCTBA, IpaBHjla, WHCTPYKLUUH, IIOJOKEHUSA, IUIAHBl OpPraHU3alMOHHO-TBOPYECKOU
paboTsr;

9KCIUTyaTallMOHHBIE JOKYMEHThI Ha 000py0BaHME, IPUOOPHI U ammaparypy, UCHOIb3yeMble
IIpY NIPEAOCTABICHUN YCIIYTHU;

IIPUKa3bl U PACIOPSDKEHUS PYKOBOIUTEIS;

WHBIE JIOKAJIbHBIE aKThI.

2.2.2. TpeboBaHUs K TEXHUUECKOMY OCHAIICHUIO UCTIOIHUTEIS YCIYTH:

1) ucnosHUTENb YCIyTH pa3MellaeTcs B CIIEHUAIbHO NMPEAHA3HAUYEHHBIX I OpraHu3aluu
NESTeNbHOCTH  KIYOHBIX  (OpPMHUPOBaHUM, JIIOOUTENBCKUX OOBEIUHEHHUH IO  PA3BUTHUIO
CaMOJEATENIbHOIO HApOAHOI'O TBOPUECTBA 3JaHUAX U MOMEILEHUAX, TOCTYIIHBIX JJIs IOTPEOUTENS U
OCHAILEHHBIX Tele()OHHOI CBS3bIO;

2) 31aHUs U NOMELIEHUS UCIOJHUTENS YCIYru JODKHBI OTBEUaTh TPEOOBaHMSIM CAaHUTAPHO-
TMTUEHUYECKUX HOPM U IIPABUJI, IPaBHJI OKAPHOU O€3011aCHOCTH, O€30MaCHOCTH TPYAA U JOJIKHBI
OBITh 3aIMIICHBI OT BO3JCHCTBHA (DAKTOPOB, OTPUIATEIHHO BIHMAIOMIMX HA KadeCTBO
IPEOCTaBIsAeMON ycIyru (TOBBIICHHbIE TEMIEpaTypa M BIAXHOCTb BO3/yXa, 3albUICHHOCTH,
3ara3oBaHHOCTbD, IIYM U T.1.);

3) Bce moMmeleHus, MpeJHa3sHauYeHHbIE JUIsl UCIOIb30BaHMs MOTPEOUTENIEM YCIIYTH, JOJIKHbI
ObITh OCHAIIIEHBl CHCTEMOM yKazarenel W 3HAKOBOM HaBWUramuu, B 00S3aTEIbHOM MOPSIKE -
ykazarensimu "Iloxxapnslii Beixoa', "Tyanet";

4) UCHIOTHUTENb YCIYT'M OCHAIAETCs] HE0OXOIUMOW MeOemblo, OPITEXHUKOM, CHelHalbHbIM
000pyZ0BaHUEM, aNNapaTypoil, My3bIKaIbHBIMU WHCTPYMEHTAMHU, OTBEYAIOLUIMMH YCTaHOBJIEHHBIM
TpeOOBaHUSAM CTaHAAPTOB, TEXHUYECKUX YCIOBHUM, JAPYrMX HOPMATHUBHBIX JIOKYMEHTOB U
obecrieynBaOIMMH  0€30MacHOCTh, HAJKHOCTh W HaJUIeXkKalllee KadyecTBO IPeJoCTaBIIeMOi
YCIIyTH;

5) B 31aHUM YYpEXKJEHHs, OKa3bIBAIOIIErO YCIYry, JIOJKHBI OBITh IPEerlyCMOTPEHbI
CJIEYIOIIME TTIOMEUICHHUS:

- JUIs IPOBEJIEHUs 3aHATUH Xopeorpadueii:

3aJIbl, UMEIOIIUE €CTECTBEHHOE OCBEIIEHHE, 00OpYIOBaHHBIE 3€pKajaMH, C POBHBIM I10JOM
0e3 TopYalIX HHOPOAHBIX MPEAMETOB;

MOMEILEHUS JJIsl IEPEOACBaHUSI, Pa3AesIbHO /IS 3aHUMAIOIINXCS Pa3HOTO I10J1a;

- JUIsl IPOBENICHUS 3aHATUIN B TEATPAIbHBIX CTYJUAX, 3aHATHI X0pa U OpKecTpa:

peneTUIIMOHHBIE TOMEIEHUS, UMEIOIIINE ECTECTBEHHOE OCBELICHHE;

MOMEILEHUS IJIs IEPEOAEBAHNS, PA3ACIBHO JUIS 3aHUMAIOIIMXCS Pa3HOro M0JIa,;

- JUIsI IPOBEJIEHUS 3aHATUN N300pa3UTEIbHBIM UCKYCCTBOM (CKYJIBITYPOM, KUBOIUCHIO):

MOMEIIEHUs, 00O0pY/IOBaHHbIE CHASUYUMH MECTaMM JIsi TOTpeOuTesns, 00OpyJOBaHHBIE
PaKOBHHAMU C TOABOJAKON FOPsIY€il M XOJIOAHOM BOAbI, UMEIOIINE €CTECTBEHHOE OCBEIIECHHUE.



Bce momemnieHus MOMKHBI pa3MelaTbcs B HA3eMHBIX OSTaXax 37aHUH, e€clu B paboTe
KIIyOHOTO ()OPMUPOBAHUSI MIPUHUMAIOT YUaCTUE HECOBEPILICHHOJIETHUE;

- (boiie, 06OpyIOBaHHBIE MECTAMU OKUIAHUS;

- rapepo0;

- TyaJleTHbIe KOMHATBI WM CaHy3Jbl, TOCTYIHBIE /I OTPEOUTENCH;

6) obopynoBaHue, anmnaparypa, My3blKaJlbHble HHCTPYMEHThI UCIOJB3YIOTCS M0 HA3HAYECHUIO
B COOTBETCTBHHU C TEXHHUUYECKOW JOKYMEHTAIMEH, COJIEPKATCS B UCIIPABHOM COCTOSTHUH, TOZJICKAT
CUCTEMAaTUYECKOU MPOBEPKE;

7) CBETOBOE M aKyCTHUYECKOE COMPOBOXKACHHUE MEPONPUATHI JOHKHO OTBEYATH CAHUTAPHO-
TUTHEHUYECKUM HOpMaM U HE MPEBBIIIATh MPEAENbHO JONYCTUMBIM YPOBEHb BO3JCWUCTBUSA Ha
YeJI0BEKa;

8) mpexgycMaTpuBaeTcsa 00s3aTelibHOE oOecreueHrne 0e30MacHOCTU M OXPaHbl MIPaBOIMOPSIIKA,
obecriedeHre MPOTUBOIIOXKAPHOH O€30MaCHOCTH U OXPaHbI 30POBbS MOTPEOUTENS U UCTIOTHUTEIIS
YCIIyTH.

2.2.3. TpeboBaHus kK pabOTHUKAM, OKA3bIBAIOIIUM YCIIYTY:

CHEIHMANIMCThI, OKAa3bIBAIOIIME YCIYTY, IOJDKHBI HMMETh COOTBETCTBYIOIIUE 3aHMMAeMOil
JOJDKHOCTH 00pa3oBaHMe, KBATU(UKAIHIO, MPO(PECCHOHAIIBHYIO TIOJIMOTOBKY, 00JIaaTh 3HAHUSIMU
Y OTIBITOM, HEOOXOUMBIMU JJIs1 BBITIOJTHEHHSI BO3JIOKEHHBIX HA HUX 00S3aHHOCTE;

KBAJTM(HUKAIHS CIICIHATMCTOB JOJDKHA TOAJIEPKUBATECA Ha BBHICOKOM YPOBHE HMOCTOSHHOW
(mepuonuyeckoif) yueboi Ha Kypcax MepernoAroTOBKHU U MOBBINICHUS KBaTU(DUKALIUN;

IpU TPEIOCTABICHUHU YCIYTH MEPCOHAT HMCIOJHUTENS JODKEH MPOSBISATH K MOTPEOUTEIIO
yCIyTH MaKCUMaJIbHYIO BEKJIMBOCTh, BHUMaHUE U TEPIICHHE.

2.2.4. Hanmnuue ciry»0 KOHTPOJIS 32 JeATEIbHOCTHIO YUPEKACHHS, OKa3bIBAIOIIETO YCIYTY

YupexeHue, OKa3blBalollee YCIyry, JOHKHO MMETh COOCTBEHHYIO CHUCTEMY KOHTPOIS 3a
JESTeTbHOCTBIO MOIPA3/ICIICHU H COTPYAHUKOB IO OKa3aHHIO YCIYTH.

3a COOTBETCTBUEM IMPEAOCTABISIEMON YCIyTd HOPMATUBHBIM JIOKYMEHTaM B 00JIacTH
KYJIBTYpBI, BEIOMCTBEHHBIH KOHTPOJIb 32 YUPEKACHHUEM, OKA3bIBAIOIINM YCIYT'y B COOTBETCTBHH C
HacToamuM CTaHIapTOM, OCYIIECTBIsET yrnpaBieHue. [IpoBepka cOOTBETCTBUSI OKa3aHHs yCIyrd
TpeboBanusM CTaHgapTa OCYIIECTBIISECTCS CHEIUATUCTAMU YIpaBieHUs Oe3 MpeaBapUTEeIbHOTO
yBeIOMJIEHUS O ee mpoBeAeHuu. [lo pe3ynbraTaM BEJOMCTBEHHOIO KOHTPOJS HCIOJIHUTEIIO
YCITyTH BBIIAETCS aKT MPOBEPKH C IIETbI0 YCTPAHSHHS BBISIBICHHBIX HAPYIIECHUH (3aMeUaHmii).

2.3. TpeboBanus k nHGopMaIy 00 UCTIOIHUTENE YCIYTH:

UCIIOJIHUTEIb YCIYyTU 00s13aH 00eCHeunuTh MOTPEeOUTENsT yCIayru OecrylaTHOW, JOCTYNHON U
JOCTOBEPHOI MH(pOpMaIe, BKIIOYAOLIeH CBeCHNs O HAMMEHOBAaHUM UCTIOJHUTEINS YCIYTH U €ro
MECTOHAXOXKJIEHUU (MECTe €ro TroCyJapCTBEHHOW pEerucTpaiuu), O pexuMe padboThl, CcXeMme
pacIoyioKeH!s TOMEIEHUH YUpEeKIeHNs, CBEACHUS O JIbTOTHBIX KaTeropusax MOTPEeOUTENs YCIyTH,
TpeOoBaHUsI K NOTpPeOUTEN0, COOMIOJEHNE KOTOPhIX OOECHEeYMBAET BBIMOJIHEHHE KayeCTBEHHOMU
YCIYTH, TOPSIOK paboThl ¢ 0OpaleHUsIMU 1 XKajlo0aMM TpakIaH, NPEHCKYpaHT Ha IUIaTHbIE BUJIbI
YCITyTH;

uHpopmanus o0 yciayre AOJKHA MPEAOCTaBIATHCS B JOCTYIMHOM M HarjsiIHOM BHJE, B TOM
YHCIIe Ha PEeKJIaMHBIX YCTAaHOBKaX, auIIax, B CPEACTBAX MAaCCOBOM MH(pOpMAIIHH;

coCTOsIHUE MH(pOpMaLUU 00 MCIIOTHUTENE YCIYTH U OKA3bIBAEMBIX UM BUJAX YCIYTH JOJKHO
COOTBETCTBOBaTh TpeboBaHusiM 3akoHa Poccuiickoit ®denepamuun ot 07.02.1992 N 2300-1 "O
3aluTe NpaB noTpedurenei'”;

UCTIOJTHUTEINb YCIIYTH JTOJDKEH MMETh KHUTY JKaJlo0 W TPEIIOKEHHH, KOTopas BbIIASTCS 10
NepBOMY TpeOOBAHHIO MTOTPEOUTEIS.

2.4. OTBETCTBEHHOCTH 3a KAYECTBO OKA3aHMS YCIYTHU:

PYKOBOJUTENb YUPEXKIEHUS, OKa3bIBAIOIIEr0 YCIYry, HECeT MOJHYI0 OTBETCTBEHHOCTh 32
cobmoaenne TpeboBaHWi Hactosmiero CTaHAapTa W OINpeneNseT OCHOBHBIE IENH, 3aladdl |
HaNpaBJICHUS JEATEIIbHOCTH YUPEIKICHUS;



PYKOBOIMTEINb YUPEIKICHHS 00sI3aH:

o0ecrieunTh pa3bsicHEeHHUE U joBeneHue CTaHaapTa 10 BCEX COTPYAHUKOB YUPEKICHHS,

OpraHu3oBaTh HH(POPMAIMOHHOE OOecIeueHre mpoIecca OKa3aHus yCIyrd B COOTBETCTBUU C
TpeboBanusiMu CTaHIapTa;

OCYILECTBIISATh BHYTPEHHHUI KOHTPOIb 3a cobmoaenuem CranaapTa;

o0ecrieynTh BBIPAOOTKY MPENJIOKEHHN II10 COBEPIICHCTBOBAHUIO IPOLEAYPhl OKa3aHHS
ycinyru u Crannapra.

3. TpeboBaHus K pe3yIbTaTy NPEJOCTABICHUS YCIYTH,
II0Ka3aTes M OLICHKH KayecTBa MPEeA0CTaBICHUS YCIYTIH

KauecTBeHHO mpeocTaBieHHas yCayra JOJDKHA!

o0ecrieynBaTh CBOCBPEMEHHBIM M HEOOXOAMMBIM 00BEM € y4eTOM MOTPEOHOCTH JKUTENeH
ropo/ia, MHBIX JIUL, HAXOSIINXCS Ha TEPPUTOPHU TOPOJIa, B YCIYIE;

o0ecreynBaTh 3CTETUIHOCTh, KOM(OPTHOCTH, O€30MaCHOCTH;

o0ecrieunBaTh yJI0BIETBOPEHHOCTh MOTPEOUTEIIS IPEIOCTABICHUEM YCIYTH;

CIOCOOCTBOBaTh MPHOOPETCHUIO TOTPEOHUTENEM HABBIKOB IO BHIOPAHHOMY HAIPABICHHIO
KIyOHOTO ()OPMUPOBAHUS.

KoHTpomnb 3a opraHuzanyeil 1 KaueCTBOM IPEIOCTABICHHUS YCIYTH MOTPEOUTENIO, a TaKXkKe
NPaBUJILHOCTBIO B3UMAaHUS IJIaThI C MOTPEOUTENS OCYILIECTBISIET B MPEAeIax CBOCH KOMIETECHIINU
yIIpaBJICHUE.

JIns OLEHKM KadecTBa YCIYT'M BBOJSATCS MHIMKATOPHl KadeCTBA M HMX 3HAYCHHS, KOTOpHIC
MPEJCTABIICHBI B TA0JIHUIIE.

N | HaumeHnoBanue uHaukatropa kayecta ycuyru | Enununa 3HaueHue
/1 M3MEPEHUs WHIMKaTopa
1 |Ywucno yyacTHuKOB KIyOHBIX popmupoBanuii | Tricsad uenoBek He menee 12
2 | [lonst HaceeHMsI, 3aHUMAFOIIEToCs B KITYOHBIX | % OT o0tmei He menee 4%
(bopMHUpOBaHUIX YHCIICHHOCTH
HaCEJICHHUs TOPo/Ia
3 | KoanuectBo kimyOHBIX (POPMHUPOBAHUI Envnnn He menee 300
dbopMupoBaHUii

OHGHK& KaducCTBa HpOBOI[I/ITCﬂ ynpaBneHI/IeM emeKBapTam)Ho " CXKETrOaAHO C y‘-IeTOM CpOKOB
MPEJICTAaBICHUs] OTYETOB O  BBINOJHEHUU  MYHHUIIMIAIBHOTO  3a/laHusl, YTBEPKICHHBIX
MMOCTaHOBJICHHEM MApuu ropoaa ot 29.12.2009 N 4804.

4. Tlopsinok mojia4yu, perucTpaluy U pacCMOTPEHUS
XKayo0 Ha HECOOTBETCTBYIOIIEE MPEOCTABIICHHE
yciyrH, Ha HecoOmoaenue Cranmapra

[Topsimox momauyu, PETUCTpAllMd W PAaCCMOTPEHHsS KajloOd Ha HECOOTBETCTBYIOLIEE
IpeoCTaBlIeHUe yCIyTH, Ha HecoOmoaenue CTanaapTa COCTOUT B CIEAYIOIIEM:

4.1. TlotpeOutenbp yciyru MoOKeT oOxanoBaTh JAecTBUs (Oe3neiicTBue) paOOTHHMKOB,
OKa3bIBAIOIIMX YCIIYTY, IyTeM 0OpalleHus:

K PYKOBOJMTEIIO YUPEKICHUS - UCIIOJIHUTEINS YCIIYTH;

B ynpasieHue. [lepeueHb MOIDKHOCTHBIX JIML, OCYHIECTBIISIOIIMX TEKYIIUHA KOHTPOJb 3a
MIPEIOCTABIIEHUEM YCIYTH, YCTAaHABIMBAETCS IPUKA30M HaYaJIbHUKA YIIPaBJICHHUS,

B Cy/I.

4.2. TlotpeOutens ycnayrd BhpaBe oOOkamoBaTh JAcicTBUA (0e31eiicTBUE) paOOTHUKOB,
OKa3bIBAIOLINX YCIIYTY, HHBIM CIIOCOOOM B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOIATEIHCTBOM.



4.3. XanoObl M 3asBIEHUS HA HEKAUYECTBEHHOE NPEIOCTABICHHE YCIYTH MOJIekKAaT
00s13aTebHONM perucTpalyy B J€Hb MOCTYIUICHUS B YUPEXKJACHHUE WM B yIpaBieHHUE Ha JNEHCTBUS
PYKOBOIUTEIIS.

4.4, KanoOwl Ha HapymieHne TpeboBanmii CTaHmapTa JOKHOCTHOMY JIMIY MYHHUIIAIIAILHOTO
YUPEXKIEHUS - PyKOBOJUTEINIO YUPEXKICHUS

4.4.1. Ilpu BBISBICHUH HApYIICHUs] TPEOOBAaHHM, YCTAaHOBJICHHBIX HacToAmUM CTaHIapTOM,
paBO Ha OOKAJIOBaHHME 3asgBUTEIEM MOXET OBITh OCYIIECTBIEHO B NHUCHBMEHHON WM YCTHOH
dbopme. VcnionHuTens yCIyru He BIpaBe TPeOOBaTh OT 3asSBUTEINS MOJAa4YH KAlI0Obl B MUCbMEHHON
dopme.

4.4.2. JIOMXKHOCTHOE JIMIO UCIIONHUTENS YCIAYTd MpU MpUeMe KaoObl 3asiBUTEII COBEpIIAeT
OJIHO M3 CIEAYIOLIUX JECUCTBUM:

NPUHUMAET Mephl MO YCTAHOBJICHHIO M YyCTpaHeHHIO (axkTa HapylieHus TpeOoBaHUIl
Crannapra;

apryMEeHTHPOBAHHO OTKA3bIBAET 3aBUTEIIO B yIOBIETBOPEHUH €TI0 TPEOOBaHHIA.

4.4.3. PykoBOAWTENb YYpPEXKACHUS HE TMO3AHEE | Mecsma cO JHS PETUCTPALUU JKaJIOOBI
MIPEJICTaBIISICT 3asIBUTEIIIO MUCbMEHHBIM OTBET 10 CYIIECTBY >KallOOBbI.

4.4.4. B cnyuae moATBEepKJeHU (akTa HapymieHus TpeboBanuil CraHmapra AOTKHOCTHOE
JIUI0 IPUHOCUT U3BUHEHUS 3aSBUTENIO OT JIMIIA OPTraHU3aINH, IPEIOCTABIAIOMIECH YCIYTy.

4.4.5. Tlpu BBISABICHUU HapYIICHHUS TPEOOBAHMIA, YCTAHOBICHHBIX HAacTOSIUM CTaHIapTOM,
3asiBUTEIIb MOKET OOPATUTHCS C 5Kao00i Ha JOIMyIIEHHOE HapyIIeHHE B YIIPaBIICHHUE.

Ipuioxenne 4

_ CTAHJAPT
KAYECTBA MYHUIUIAJILHOW YCJIYTH I10 OPTAHM3ALIUU Y IIPOBEJIEHUIO
KYJbTYPHO-T0OCYTOBBIX MEPOIIPUSITUI (JAJIEE - CTAHJIAPT)

1. O0wue moJI0KEeHU

1.1. Hacrosmmii CrangapT pacnpocTpaHsIeTCsl HA MyHUIMIIAJIBHYIO YCIYTy IO OPTaHU3aluu U
MIPOBEJICHUIO KYJIbTYPHO-A0CYTOBBIX MEPONPUSITUN JUIsl )KUTEJIEH ropo/ia, MHBIX JIMII, HAXOJAIIMXCS
Ha TEpPUTOPHHU Topoja (Jlanee - ycuyra).

1.2. ConepxaHue yCIIyTH:

OpraHM3alss M NPOBEIACHHE TBOPYECKUX MEPONPUITHHA: KOHLEPTOB, CIEKTaKJIEH,
MIpe/ICTaBICHU, TBOPUECKUX BCTpeY, (hecTUBANEH, KOHKYPCOB U T.1.;

COJIepKaHHWEe YYaCTHMKOB M HACEJIEHUS B INEPHUOJ INPEAOCTaBICHUS YCIYTd (COBOKYNHOCTb
CYUIECTBEHHBIX M OTJIMYUTENbHBIX IMPU3HAKOB YCIYI'M M KauyecTBa YCIYTH, ONPEAesIomuX
MPUBJIEKATEIBHOCTD YCIYTH JUIsSl TOTPeOuTeNs):

o0ecrnieyeHre MOMEIEHUEM, KOMMYHAJIbHBIMH YCIIYT'aMH;

MaTepUaIbHO-TEXHUYECKOE OCHAILIEHUE MPOLIECCa OpraHU3aluy 10Cyra;

oOecrnieueHre KBaTM(ULIMPOBAHHBIM U IPOYUM IIEPCOHATIOM.

1.3. Enunnna u3mepenus yciayru - 1 nmoceieHue.

1.4. [IpaBoBBIE OCHOBBI IPEAOCTABICHUS YCIYTH:

Koucrurynus Poccuiickoit @denepanu;

I'paxxmanckuii kogekc Poccuiickoit @enepannu;

OcHoBbl 3akoHOaTenbCTBa Poccuiickoit @enepanuu o KyabType ot 09.10.1992 N 3612-1;

3axoH Poccuiickoit ®eneparnuu ot 07.02.1992 N 2300-1 "O 3auute npaB notpeduremneit';

®enepanbubiii 3akoH oT 06.10.2003 N 131-®3 "OO6 oO0mux NPUHIUNAX OpPraHU3aALUH
MECTHOT0 caMmoymnpasiieHus B Poccuiickoit @enepannn’;



nocraHoBienue IlpaBurensctBa Poccuiickoit ®epeparmu ot 26.06.1995 N 609 "O6
yrBepxkaeHun [lonoxkeHuss 00 OCHOBaxX XO3SHUCTBEHHOW JEATENBHOCTM U (DUHAHCHPOBAHUS
OpraHM3alyi KylIbTypbl U UCKyccTBa'";

npruka3 MHUHUCTEPCTBA KYJIbTYPhl U MAacCOBBIX KOMMYyHUKanuii Poccuiickoin denepanuu oT
25.05.2006 N 229 "O6 yTBep>KAEHUU METOJANYECKUX YKa3aHUH MO pealn3aluy BOIPOCOB MECTHOTO
3HaYeHUsI B cdepe KyJIbTypbl FOPOACKHX U CEIbCKHUX IMOCEJICHUNH MYHUIIMIAIbHBIX pPAallOHOB U
METOJIMYECKUX PEKOMEHJALMM IO CO3/IaHUIO YCJIOBUN JUISl Pa3BUTUS MECTHOTO TPaJUL[MOHHOIO
HApOJHOTO XYJ0KECTBEHHOT0 TBOpUecTBa";

noctaHosyienre Yepenosenkoit ropoackoit ymsr ot 29.03.2005 N 32 "O nprorax s nereu
JIOLIKOJIBHOTO BO3pacTa, y4allluXcCsl, HHBAJIWJOB, BOEHHOCTYXAIIUX, MPOXOASIIUX BOECHHYIO
CITy>K0Y 1O TPU3BIBY, P MOCEICHUH UMH MYHULIUTAIBHBIX YUPESKACHUN KyIbTYpPHI'.

1.5. Kareropuum notpedutenss yciyru - KUTEIU TOpOAa, WHBIE JHIA, HAaXOIAIIMecs Ha
TEPPUTOPUU TOPOAA.

2. TpeOoBaHMs K IPEIOCTABIECHUIO YCIYTU

VYenyry npe1ocTaBisioT MyHULIMTIAIBHBIE YUPEXKIEHUS KYJIbTYPBbI:

MYVYK "JIBopeu meramnypros";

MYVK "JIsopenu kynbTypsl "Crpoutens" nmenu J[.H. Mamineesa";

MVK "/IBopen kynbTypsl "CeBepHbI";

MVK roponckoii [IBopen kynbTypst "AMmodoc";

MVK "JloMm My3bIKH U KHHO".

2.1. TpeGoBanus, obecrneunBaronue J0CTYTHOCTh YCIYTH

2.1.1. TpeOGoBaHus K YCIOBUSAM pa3MeIeHUs] UCIIOTHUTENS YCIyTH:

pa3MelieHre JOJKHO 00ecreunBaTh TEPPUTOPUATBHYIO JOCTYIIHOCTh U OECHpEnsTCTBEHHbIN
JOCTYH MOTPEOUTENS K yCIIyTe.

2.1.2. Pexxum paboThI, MOPSAOK JOCTYNA U OOpaIleHHid B yUpexkKIeHUE, OKa3bIBAIOIIEE YCIYTY,
IPOAOIKUTEIBHOCTD U YCIIOBUS NMPEIOCTABICHUS YCIYTH:

PEXUM pabOTHI UCTIOIHUTENS YCIYTH ONPENeNsIeTCsl JOKYMEHTaMH YUpeXACHUs (TpHKa3aMu
O peXuMe IHS M NpaBUJIaMHU BHYTPEHHEro TPYIOBOTO pacrlopsjka), Jomyckaercs paboTa B
MIpa3IHUYHBIC ¥ BHIXOJHBIC THU;

ycayra TpefoCTaBisieTcsl MOTPEOUTENI0 COTJIaCHO IUlaHy paOOThl HMCIONHUTENS YCIYyTH,
YTBEPKIACHHOMY PYKOBOJUTEIEM M COIVIACOBAHHOMY C YIPAaBJIEHUEM IO JieJaM KYJIbTYpbl M3pHH
(manee - yrpaBieHuE);

MPOJOKUTEILHOCTD ITPOBECHUS KYJIbTYPHO-I0CYTOBBIX MEPONPUATUI COCTABISET HE MEHEE
60 MUHYT 17151 B3pOCIBIX U HE MeHee 30 MUHYT 1S AETEl;

ycllyra OKa3bIBa€TCS BCEM JKUTENSIM TOpOJa, WHBIM JIMIAM, HaXOJSAIIMMCS HAa TEPPUTOPUU
ropoja;

yCJIyra OKa3bIBaeTCsl MOTPEOUTENI0 OECIUIATHO - 3a CUeT OFOKETHOTO (DMHAHCHPOBAHUS U 32
OIIpEJICIEHHYI0 IUIaTy - 3a CYeT CPEeACTB IMOTPeOMTENsT B COOTBETCTBUU C MPEHCKYypaHTOM,
YTBEPKACHHBIM PYKOBOJUTEIEM YUPEXKIECHUS MO COTIACOBAHUIO C YIIPABICHUEM.

2.1.3. OO0beMbl ycayru (KOJMYECTBO MOCEIIEHUH KyJIbTYPHO-OCYTOBBIX MEpOINPHUITHI),
BBITIOJIHSIEMbIE O€CIUIaTHO, (OPMUPYIOTCS Ha OYepeAHON (PUHAHCOBBIN IO/l U IMJIAHOBBIN MEPUO]] HA
OCHOBAaHMHU HOPMAaTHBHBIX JIOKYMEHTOB, JECHCTBYIOLIUX B ropoje Yepenosle, U NpeaoCTaBISIFOTCS
MOTPEOUTENIO B COOTBETCTBUM C MYHUIIMIIAIIBHBIM 3a/laHUEM Ha OKa3aHUE YCIIYTH, TOBEIEHHBIM J10
WCTIOJTHUTEIS TTIaBHBIM PacopsIuTeNeM OI0/PKETHBIX CPEJICTB - YIIPABICHUEM.

VYcenyra mpenocTaBisieTcss Ha OCHOBAHWH MPUTIIACUTEIIBHBIX OUJIETOB, OECIIJIaTHBIX OWMJIETOB
WA CBOOOJTHOTO TIOCEIIEHUSI.



2.1.4. TlnaTHas yciyra - 3TO yciyra, OKa3bIBaeMasi MCIIOJIHUTEIEM 33 COOTBETCTBYIOLIYIO
IJ1aTy CBEpX OOBEMOB COLIMAIILHOM YCIIYTH, TapaHTUPOBaHHOW moTpeduTento. [lnarnas ycmyra He
MOJKET OBbITh OKa3aHa B3aMEH U B paMKaxX OCHOBHOH JEATEIbHOCTH, (PMHAHCUPYEMOH U3 CPEICTB
oromkera ropoga YepernoBua. Ycimyra npeocTaBiseTcs Ha OCHOBaHUU OwmiietoB. [lnmaTHas yciyra
MIPEOCTABIISCTCS MOTPEOUTEIIO C LIETBIO:

pealM3allud €ro MpaB Ha YAOBJIETBOPEHHE JOIOJHUTENbHBIX MOTpeOHOCTEH B cdepe
KYJIbTYpHI;

BO3MOXXHOCTH Y4aCTHsl TBOPUYECKUX KOJUIEKTHBOB B FOPOJICKUX, O0JIACTHBIX MEPONPUATHUSAX;

YCUJICHHS 5dKOHOMHUYECKOM 3aUHTEPECOBAHHOCTH COTPYIHUKOB;

YKpEeIUIeHUsI MaTepuaibHO-TEXHUYECKOM 0a3bl YUpex ACHUS,

pELIEHNUs X035IIICTBEHHBIX BOIIPOCOB;

MaTepuaIbHOrO MOOLIPEHUs PAOOTHUKOB.

[TnatHast yciyra COCTaBJISETCS C Y4YeTOM OECIUIATHOCTH OCHOBHOW (PMHAHCHPYEMOW U3
Oro/keTa  JIeATENbHOCTH, IOTPEOMTENBCKOrO  CIpoca W BO3MOXKHOCTEM  yupekIeHus,
CUCTEMATUYECKU KOPPEKTUPYETCSI B KOHTEKCTE TEKYILEH PHIHOUHON KOHBIOHKTYPBI.

[lensl 1 Tapudbl HA MPEIOCTABISEMYIO IUIATHYIO YCIYry pa3pabaThIBAIOTCS YUPEKIECHUEM
KYJIbTYpPbl CaMOCTOSTEIIBHO, COIVIACOBBIBAOTCS YIPABICHHEM M YTBEPKIAIOTCS PYKOBOAUTEIIEM
YUPEKIACHUS.

I{eHb! BappUpPYIOT B 3aBUCUMOCTH OT:

ce0ecTOMMOCTH yCIYTH;

IUIAHUPYEMOM pEHTA0ENbHOCTH;

[EHHOCTHU UCTIOJB3YEMbIX OOBEKTOB;

YHUKAJIBHOCTH YCIIYTH;

MecTa IPEIOCTaBIEHUS YCIYTH;

UCIIOJIB3YEMOM aIapaTrypsl;

BBITIOJTHEHHSI OCOOBIX YCJIOBUM (B YaCTHOCTH, CPOYHOCTH, MPUOPUTETHOCTH, CIOKHOCTH,
CEPBUCHOCTH M T.I1.). [IpelicKypaHT 11eH eXEeTroHO MepecMaTpUBaETCS.

Ormutara 3a mpeoCcTaBlIeHHBIE BUIBI IIJIATHON YCIYTH OCYIIECTBISIETCS MOTpeOUTENeM:

HAJIMYHBIMU JICHEKHBIMU CpeACTBaMM (BblIaeTcsi BXOAHOHN Ouier). IlomyueHHble neHEXHbIE
CpPEICTBa NPUXOLYIOTCSI B KacCy YUYPEXKACHHUsS C IOCIENYIOIIEH cJayed Ha pacueTHBI CYeT
YUPEKIACHUS;

OEe3HATMYHBIM MTyTEM.

VY4er neHeXHBIX CpPEJCTB, IMOJYYEHHBIX OT IPEIOCTABJICHUS IUJIATHOW YCIYIH, BeaeTcs
OTJIEIBHO.

JleHexxHbIe cpeacTBa OT MPEANPUHUMATENBCKON U MHOW MPUHOCSIIEH T0XO0/Abl AEATEIbHOCTH
pPacxoAyrOTCsl COIVIACHO YTBEP)KIEHHOW CMETE€ JOXOJO0B M PAcXOJOB M HaIPaBJIAIOTCS Ha
o0ecrnieueHune AeITeIbHOCTH YUPEKICHUS KYJIbTYPHI.

OTBETCTBEHHOCTh 3a OPraHU3allMI0, OCYLIECTBICHHE M KAayeCTBO IUIATHOM YCIyTrM HECET
PYKOBOIUTENb YUPEKICHUS, PYHKIIMOHAIbHBIN UCIIOIHUTENb.

2.1.5. YcnoBus BeIOOpa NOTPEOUTENEM YCIYTH:

HCIIOJIHUTEIIb OKa3bIBa€T BBHIOPAHHBIM MOTpPEOUTENEM BHUJ YCIYT'HM B CPOKH, YCTaHOBJICHHBIE
HactosmuM CTaHIapTOM MIJIM JOTOBOPOM 00 OKa3aHUU YCIIYT;

OKa3bIBaeMasi yciayra COOTBETCTBYET TPEOOBAaHUSAM SCTETUYHOCTH, OQOPMIICHUE YUPEKACHUIH,
MECT OKa3aHHWs YCIYTM M WX MHTEpbEepoB obecreynBaeT yI00CTBO U KOM(OPTHOCTh
MCIOJIb30BaHNUS;

UCTIOJIHUTENIb  00ECHEeUMBACT JIOCTYMHOCTh TOTPEOUTENsT K YCIyre, COOTBETCTBYIOIIECH
OKUJAHUSM Pa3IUYHbIX TPYII MOTPEOUTENS;

UCTIOJIHUTENb  o0ecrieunBaeT Oe30MacHble YCIOBHS TpyJAa IMepcoHalla M MpeObIBaHUS
MOTPEOUTENS B MECTAX OKa3aHUS YCIYTH.



2.1.6. Ilepeuenb OcCHOBaHMI ISl OTKa3a B IPEIOCTABJIECHNUN YCIYTH:

HaXO0KJICHUE MOTPEOUTENSI YCIYTH B COCTOSIHUM JIKOTOJIBHOTO, HAPKOTUUYECKOTO ONbSHEHMS;

HAXOXXJCHUE TOTPEOUTENs] YCIyTM B COLHMAIBHO HEaIEeKBATHOM COCTOSIHUU (BpakIeOHBIH
HAacTPOH, arpecCUBHOCTb U T.11.);

OTCYTCTBHE OmiieTa, MAIOMIEr0 IPaBO Ha IMOCEHICHWE MEPOIpHITHS B JCHb W BpeMs
oOpartieHus (B ciydae, €Ciu KyJIbTypHO-I0CYTrOBO€ MEPOIIPUATHE SIBJIETCS IIJIATHBIM);

OTCYTCTBHE CBOOOJIHBIX MeCT (B cCilydae, €CIM TIOCEIIEHHE KYJIbTYypHO-I0CYTOBOTO
MEpONpUATHs SBISETCS OECIUIATHBIM M ONPEAETICHO MAaKCUMallbHOE 4YHCIO IOCEeTUTeNeH
MEPOIPUATHS).

2.1.7. OcoGeHHOCTH IPEJOCTABICHUS YCIYTH OTAEIbHBIM KaTeropusM NOTpeOUTENs

[IpaBo Ha OecmaTHOE MOCEHIEHWE HWMEIOT JEeTH JIOIIKOJIBHOTO BO3PacTa, ydJalruecsd,
UHBAJINIBI, BOEHHOCIYXallUe, MPOXOAAIIMEe BOEHHYK Cilyx0y 1o mnpusbiBy. IlepedeHn
MEpPONPUATHIA TSI OECIUIaTHOTO TOCEUICHUS MYHHIMIIAIBHBIX YUPEKACHUH KyIbTYpHl II0
IIPEJCTABICHUIO UX PYKOBOJUTEIEH €XKEroJHO YTBEPXKIAeTCsl YNpPaBJIEHUEM I10 COIJIACOBAHHIO C
yhpaBlieHHEM O0O0pa30BaHUS MOIPHUH, YIPaBICHHEM IO paboTe ¢ OOIIEeCTBEHHOCTHIO MIPHH,
KOMaH/IOBaHHEM BOMHCKHUX 4acTeil UepernoBenkoro rapHu30Ha.

[InaTHas yciyra MOXKET OKa3bIBaThCsl Ha 0€3BO3ME3HOM OCHOBE HJIM C JIbITOTHOM CKHMJIKOW Ha
OCHOBAHUU pELICHUs] PYKOBOAMTENS YUYPEXKJIEHUS KyJIbTYypbl W C YYETOM COIJIAaCOBAaHUS C
YIpaBIECHUEM.

2.2. TpeboBaHUs K OIO/DKETHBIM YUPEKICHUAM, PEAOCTABISIONIUM YCIYTY

2.2.1. TpeOoBaHusi K JOKYMEHTaM, B COOTBETCTBHH C KOTOPBIMH (DYHKIIMOHUPYET
UCTIOJIHUTEIIb YCIIYTH

B cocTaB 10KyMEHTOB BXOJAT:

yCTaB yUpexkJICHUS;

CBUJIETEJILCTBO O TOCYJaPCTBEHHOM PErMCTPallu FOPUINYECKOTO JIUIIA;

PYKOBO/JICTBA, IPAaBUJIA, MHCTPYKLIUH, [TOJIOKEHMS,;

OKCIUTyaTal[MOHHBIE JOKYMEHTHI Ha 000pYyJIOBaHUE, PUOOPHI U almapaTrypy, UCIOIb3yeMble
IIPU IPEJOCTABICHUH YCIYTH;

IIPUKA3bl U PACIIOPSLKEHUST PYKOBOAUTEIIS;

VHBIE JIOKAJIbHBIE aKThI.

2.2.2. TpeboBaHUs K TEXHUUYECKOMY OCHAILIEHUIO UCIIOTHUTEIIS YCIYTH:

- UCIOJHUTENb YCIYTH Pa3MELIAeTCsl B CHENMAIBHO NPEIHA3HAYCHHBIX JJI OpPraHU3allud U
MIPOBEJICHUS] TBOPUYECKUX MEPONPUATUIN 3/1aHUSAX U MOMEUICHUSIX, JOCTYNHBIX AJIs MOTpeOUTens u
OCHAILIEHHBIX Tele()OHHOI CBS3BIO;

- 3JJaHUSl U MOMEILEHUS MCIIOJHUTENS YCIYTH JODKHBI OTBEYAaTh TPeOOBaHHUSM CaHUTApHO-
TMTUEHUYECKUX HOPM U MIPABUJI, IPABUJII MOXKAPHON 0€30MacHOCTH, 6€30MaCHOCTH TPYya U TOJIKHbI
ObITh 3alllMIIEHbl OT BO3AEUCTBUS (AKTOPOB, OTPULATEIBHO BIMSIONIMX Ha KadecTBO
MPEOCTaB/IsAeMON ycIyru (TMOBBIICHHbIE TEeMIEpaTypa M BIAXHOCTb BO3/yXa, 3albUIEHHOCTH,
3ara3oBaHHOCTbD, IIYM U T.1.);

- BCE MOMELICHMS, MpeJAHa3HaYeHHbIE JJIS UCIOJIb30BaHMUs MOTPEOUTENEM YCIYTH, JOJIKHBI
OBITH OCHAICHBl CHUCTEMOM yKa3zaTelied W 3HAKOBOM HaBUTAIIMHM, B OO0s3aTEIHLHOM TMOPSAKE -
ykazarensimu "Iloxxapnslii Beixoa', "Tyanet";

- B 3/JaHUH YUPEXKJICHUS, OKA3bIBAIOIIETO YCIYTY, JOJKHBI ObITh MPEIYyCMOTPEHBI CIEAYIOIIIE
MIOMEILEHUS:

3pUTEIBHBIN 3a1;

doiie;

peneTUIIMOHHbIE TOMEIECHUS;

CITy’KeOHbIE TOMELICHHUS;

TEXHUYECKHE TOMELICHHUS;

rapaepoo;

OMJIETHEIE KACCHI,



- HCIIOJHUTENb YCIYTH OCHAIIAeTCs HEeOOXOAUMOW MeOenblo, OPITeXHUKOH, CrenualbHbIM
000pyZ0BaHUEM, aNNapaTypoil, My3bIKaIbHBIMH HHCTPYMEHTAMHU, OTBEYAIOLUIMMH YCTaHOBJIEHHBIM
TpeOOBAaHUSAM CTAHIAPTOB, TEXHUYECKUX YCIOBHM, APYrUX HOPMATUBHBIX JOKYMEHTOB U
obecreynBaOIUMI  0€30MaCHOCTh, HAJIEKHOCTh W HaJUIeXkKalllee KadyecTBO IPEeJOCTaBIIeMOi
YCIyTH;

- 000pyAOBaHKe, annapaTypa, My3blKajJbHble HHCTPYMEHTHI UCIIOJIb3YIOTCS 10 HA3HAYCHUIO B
COOTBETCTBUH C TEXHHYECKOH JOKYMEHTAIEH, COAEPKATCs B MCIPABHOM COCTOSIHHH, MOJJIEKAT
cUCTEeMaTUYeCKO POBEPKE;

- CBETOBOE U aKyCTHYECKOE CONPOBOXKICHHE MEPONpPUATUH JOIDKHO OTBEYaTh CAHUTApPHO-
TMTUEHMYECKMM HOpPMaM M HE IPEBbILATh NPENEIbHO JONYCTHMbIM YpOBEHb BO3JEHCTBHS Ha
YeJI0BEKa;

- B 3aBUCHUMOCTH OT BHUJa KYJIbTYpHO-JOCYTOBOH yCIYI'M MpeaycMaTpUBaeTcsi 00s3aTebHOe
obecriedyeHne O€30MacCHOCTH W OXpaHbl IPABONOPAJKA, OOECIEeYeHHE MPOTUBOIMOKAPHOM
0€30I1aCHOCTH U OXPaHbl 3J0POBbsl IOTPEOUTENS U UCTIOIHUTENS YCITYTH.

2.2.3. TpeboBaHus k pabOTHUKAM, OKA3bIBAIOIIUM YCIYTY:

CHELMAINCThI, OKa3bIBAIOIIUE YCIYry, AOJDKHBI HMETh COOTBETCTBYIOIIME 3aHUMAEeMOM
JOJDKHOCTH 00pa3oBaHMe, KBATU(UKAIHIO, MPO(PECCHOHAIIBHYIO TIOJIMOTOBKY, 00JIaaTh 3HAHUSIMU
U OIIBITOM, HEOOXOIMMBIMU JUIsI BHITIOJIHEHUS BO3JIO’KEHHBIX HA HUX 00S3aHHOCTEH;

KBAJTM(HUKAIMS CIIEIHAIMCTOB JOJDKHA TOAJIEPKUBATHCS Ha BBICOKOM YPOBHE IOCTOSIHHOM
(nepuoanueckoit) yueboi Ha Kypcax MepenoJroTOBKH U MOBBIIIEHUS KBATU(PUKALUHY;

IpU TPEIOCTABICHUHU YCIYTH MEPCOHAT HMCIOJHUTENS JODKEH MPOSBISATH K MOTPEOUTEIIO
YCIYI'M MaKCUMAaJIbHYIO BEXJIMBOCTh, BHUMAHUE U TEPIICHHE.

2.2.4. Hanmnuue ciy0 KOHTPOJIS 32 JeSTEIbHOCTIO YUPEKACHHS, OKA3bIBAIOIIETO YCIYTY

VYupexxaeHne, oKa3blBalollee YCIYry, JAOJDKHO MMETh COOCTBEHHYIO CHUCTEMY KOHTPOJS 3a
JESITeTbHOCTHIO MOIPA3/ICIICHUI H COTPYAHUKOB MO OKa3aHHUIO YCIYTH.

3a COOTBETCTBUEM IPEIOCTABIsIEMON YCIyrM HOPMATUBHBIM JOKYMEHTaM B 00JacTu
KYJIBTYpBI, BEIOMCTBEHHBIH KOHTPOJIb 32 YUPESKIACHUEM, OKA3bIBAIOIIUM YCIYT'y B COOTBETCTBHH C
HactosmuM CTaHAapTOM, OCYLIECTBISAET ynpasieHue. [IpoBepka COOTBETCTBHS OKa3aHMs YCIyTH
TpeboBanusM CTaHgapTa OCYIIECTBIISACTCS CHEIUATUCTaMU YIpaBieHUs 0e3 IpeaBapUTebHOTO
yBEeIOMJIEHUS O ee mpoBefeHud. Ilo pe3ynbraTaM BEJOMCTBEHHOTO KOHTPOJS HCIIOJIHUTEIIO
YCITyTH BBIIAETCS aKT MPOBEPKH C IIETbI0 YCTPAHSHHS BBISIBICHHBIX HAPYIIECHUH (3aMeUaHmii).

2.3. TpeboBanus k nHGopMau 00 UCTIOIHUTENE YCIYTH:

UCIIOJIHUTEINb YCIyTru 00si3aH 00eCHeunuTh MOTPEeOUTENst yCIayru OecIulaTHOM, TOCTYMHOW U
JOCTOBEPHOI MH(pOpMaIe, BKIIOYAOLIeH CBeCHNs O HAMMEHOBAaHUM UCTIOJHUTEINS YCIYTH U €ro
MECTOHAXOXJEHUU (MECTe €ero TOCYJapCTBEHHOW pEruCTpalvH), O peXuMe pPabOThl, CcXeMe
PacIoyIoKeH!s TIOMEIEHUH YUpEKICHHS, CBEACHHUS O JIbFOTHBIX KaTErOpHsIX MOTPeOUTENs yCIyTH,
TpeOoBaHUsI K NOTpPeOUTEN0, COOMIOJEHNE KOTOPhIX OOECHEeYMBAET BBIMOJIHEHHE KayeCTBEHHOMU
YCIYTH, TOPSIOK paboThl ¢ 0OpalleHUsIMH U kKajlo0aMM TpakJaH, MPEHCKYpaHT Ha IJIATHbIE BUIbI
YCITyTH;

uHpopManus o0 yciayre AOJKHA MPEAOCTABIATHCA B JOCTYIHOM U HArJIsIIHOM BHUJE, B TOM
YHCIIe Ha PEeKJIaMHBIX YCTAaHOBKaX, auIIax, B CPEACTBAX MAaCCOBOM MH(pOpMAIIHH;

COCTOsIHUE MH(pOpMALUK 00 MCIIOJHUTENE YCIYTU U OKA3bIBAEMbIX UM BHUJAX YCIYTH JOJKHO
COOTBETCTBOBaTh TpeboBaHusiM 3akoHa Poccuiickoit ®denepamuun ot 07.02.1992 N 2300-1 "O
3aluTe npaB norpeduresnei”;

UCTIOJTHUTEINb YCIIYTH JTOJDKEH MMETh KHUTY JKaJlo0 W TPEIIOKEHHH, KOTopas BbIIASTCS 10
NepBOMY TpeOOBAHHIO MTOTPEOUTEIS.

2.4. OTBETCTBEHHOCTH 32 KAYECTBO OKA3aHMS YCIYTH:

PYKOBOJUTENb YUPEXKIEHUS, OKa3bIBAIOIIEro YCIYTy, HECeT MOJHYI0 OTBETCTBEHHOCTh 3a
cobmoaenne TpeboBaHWi Hactosmiero CTaHAapTa W OINpeneNseT OCHOBHBIE IENH, 3aladdl |
HaNpaBJICHUS JEATEIIbHOCTH YUPEIKICHUS;

PYKOBOJUTEIh YUPEKICHHUS 00s13aH:

o0ecreunTh pa3bsicHeHHe U foBeneHue CTanaapTa 70 BCeX COTPYAHUKOB YUPEKICHHUS;



OpraHu30BaTh HHPOPMAIMOHHOE OOECIICUeHHUE MPOIlecca OKa3aHUs YCIYTd B COOTBETCTBUU C
TpeboBanusiMu CTaHaapTa;

OCYILECTBIISATh BHYTPEHHHUI KOHTPOIb 3a cobmoaenuem CranaapTa;

o0ecrieunTh BBIPAOOTKY TMPEMJIOKECHUNW [0 COBEPIICHCTBOBAHHUIO IPOIEAYPhl OKa3aHHUs
yciyru u Crannapra.

3. TpeGoBanus K pe3ynbTaTy NPEeJOCTaBICHUS YCIIYTH,
II0Ka3aTes M OLICHKH KayecTBa MPEeA0CTaBICHUS YCIYTrH

KadecTBeHHO TpeocTaBlIeHHAs yCayra JODKHA 00eCIIeYnBaTh:

CBOEBPEMEHHBIN U HEOOXOIUMBIN 00BEM C YIETOM MOTPEOHOCTH KHUTEJCH ropoaa, MHBIX JIHII,
HAXOJISAIINXCS Ha TEPPUTOPUH TOPOJIa, B yCIIyTe:

ACTETUYHOCTh, KOM(POPTHOCTH, OE30MMACHOCTb;

YIIOBJIETBOPEHHOCTD MOTPEOUTEIS TIPEAOCTABICHHEM YCITYTH.

KoHTposb 3a opraHusanueil ¥ Ka4eCTBOM IIPEJOCTABIICHUS YCIIYI'M KUTEJISAM Iopoza, UHbIM
JMIaM, HaXOJSALIMMCS Ha TEPPUTOPUHU TOPOJA, OCYIIECTBISIET B MpeJesiaX CBOCH KOMIICTCHIUH
yIIpaBJICHUE.

JIJiss OIICHKM KadecTBa YCIYrM BBOJSATCS WHAMKATOPHI KAayeCTBAa W WX 3HAYCHUS, KOTOPBIC
MPEJCTABIICHBI B TAOJIHUIIE.

N | HaumeHnoBanue unaukaropa kadecta ycuyru | Exunuia 3HaYCHHE MHIUKATOPA

/1 M3MEpPEHUs

1 ITocemaemMocTh MEPOIPUATHI Tricsau mocemenuii | He menee 890 B rox

2 | Jons ynoBiIeTBOPEHHBIX TOCETUTEICH % He menee 70%
MEPOTIPUSTHS

3 Opranu3zanus u NpoBeACHUE KYJIbTYPHO- Enunun KonuuectBo
JIOCYTOBBIX MEPOIPHUITHIA MEPONPUITHIA MEPOTIPUITHIA 3a TOJ

He meHee 3500

OHGHK& Ka4ueCTBa NPOBOJUTCA YHPABICHUCM CXKCKBAPTAJIBbHO U CKCTOJHO C YYETOM CPOKOB
NpPEJCTaBICHUS OTYETOB O  BBIIOJHEHWHM MYHULUUOAIBHOTO  3a/laHUs,  YTBEPXKJAECHHBIX
MIOCTaHOBJIEHHEM M3puH ropojia ot 29.12.2009 N 4804.

4. Tlopsiiok mojia4uu, perucTpaluy U pacCMOTPEHUS
XKayo0 Ha HECOOTBETCTBYIOIIIEE MPEJOCTABICHHE
yciyrH, Ha HecoOmoaenune Cranmapra

[Topsimox momayu, PETUCTpAllUd W PAaCCMOTPEHMs KajloOd Ha HECOOTBETCTBYIOLIEE
IIpeOCTaBIIEHUE YCIyTH, Ha HecoOmoaeHne CTanaapTa COCTOUT B CIIEAYIOLIEM:

4.1. TlorpeOutenbp yciyrn MOKeT oOXanoBaTh JAeWcTBUs (Oe3aelicTBUE) paOOTHUKOB,
OKa3bIBAIOLIMX YCIIYTY, yTeM 0OpalleHus:

K PYKOBOAMTEIIO YUPEKIEHUS - UCIIOJIHUTEINS YCIIYTH;

B ynpasieHue. [lepeueHb MOIKHOCTHBIX JIML, OCYHIECTBIISIOIIMX TEKYIIMM KOHTPOJIb 3a
MIPEIOCTAaBIIEHUEM YCIYTH, YCTAaHABIMBAETCS IPUKA30M HayalbHHUKA YIIPABIICHUS;

B Cy/I.

4.2. TlotpeOutens yciayru BhpaBe oOkamoBaTh JAciCTBUA (0e31eiicTBHE) paOOTHUKOB,
OKa3bIBAIOIINX YCIIYTY, HHBIM CIIOCOOOM B COOTBETCTBHH C JIEHCTBYIOIINUM 3aKOHOATEIbCTBOM.

4.3. JKanoOwl u 3asBiIeHHS Ha HEKAYECTBEHHOE IPEJOCTaBICHHUE YCIYI'M MOJJIeKaT
00s13aTeNIbHON PEerUCTpaluy B JCHb MOCTYIUICHUS B YUPEXJACHUE WU B YIpPaBJICHHUE Ha JIEHCTBUA
PYKOBOIUTEIS.

4.4. XXanoOsl Ha HapyleHue TpedoBanuii CTaHnapTa JOHKHOCTHOMY JIMIYY MYHHIIMIIAIBHOTO
YUPEXKIEHUS - PYKOBOJUTENIO YUPEKICHUS



4.4.1. Ilpu BBISBICHUU HApYyLICHHUs TpeOOBaHMM, YCTaHOBIEHHBIX HacTosmuM CTaHaapToM,
MpaBo Ha 00KaJOBAaHHE 3asBUTEIIEM MOXXET OBITH OCYIIECTBICHO B IMHChMEHHOM WM YCTHOMN
¢dopme. McronHuTens YCIyru He BIpaBe TpeOOBATh OT 3asBUTEIS MMOJAYH >KAIOObI B TUCHbMEHHON
dbopwme.

4.4.2. JIOMKHOCTHOE JIMIO UCTIOJIHUTENS YCIYTH MPH MpUeMe KaJloObl 3asiBUTEIISI COBEPIIACT
OJIHO M3 CIEAYIOLIUX JCHCTBUM:

OPUHUMAET MEpbl 10 YCTAHOBICHHWIO W YCTPaHEHUIO (akTa HapylieHus TpeOoBaHUN
Cranpapra;

apryMEHTHPOBAHHO OTKA3bIBACT 3asIBUTENIO B YIOBJIECTBOPEHUH €r0 TPEOOBaHUIA.

4.4.3. PykoBomuTenb YYpEKIEHUsS HE MO3JHEe | Mecsma cO JHS PETUCTpaIluu JKajloObl
MPEJCTABIISECT 3asBUTEIIO MUCHbMEHHBINA OTBET 110 CYILIECTBY >KaJ00bI.

4.4.4. B ciayuae moATBepKIeHUs (akTa HapymeHus TpedoBanuii CtaHmapTa AOKHOCTHOE
JIMIO IPUHOCUT U3BUHEHUS 3asBUTENIO OT JIMLIA OpraHU3al1H, IPEIOCTABIIAIOIEN YCIYTy.

4.4.5. Ilpu BBISBICHUH HapyIICHUs TPeOOBAaHMI, YCTAHOBJICHHBIX HacTOsAIUM CTaHIapTOM,
3asBUTENIb MOXKET 00OPATUTHCS € KaIo00H Ha JOMYIICHHOE HApYIICHUE B YIIPaBJICHHUE.

IIpuiaoxenne S

_ CTAHJAPT
KAYECTBA MYHUIIHNIAJIBHOHN YCJIYI'H 1O OPTAHU3AIIMA U ITPOBEJEHHUIO
MEPOINPUATUUN UCITOJTHUTEJIBCKOI'O XAPAKTEPA (JIAJIEE - CTAHJAPT)

1. OO01me mMoI0KEeHUA

1.1. Hacrosimumii Crangapt pacnpocTpaHsIeTcsl HA MyHULIMIIAJIBHYIO YCIYTY 10 OpraHu3aluu U
IIPOBE/ICHUIO MEPONPUATHIA HCHOJIHUTENBCKOIO XapakTepa AJs JKUTENeH Topoja, HHbBIX JIMIL,
HaxOJSIIUXCS HA TEPPUTOPHUH TOpoJa (J1ajee - yciayra).

1.2. ConeprxaHue yciyru:

1) Co3naHMe W TOCTaHOBKAa KOHLEPTHBIX IPOrpamMM, CIHEKTakJIed, TeaTpaJTu30BaHHBIX
IIPEICTaBICHHM, TBOPYECKUX BEUEPOB:

dbopMupoBaHue penepryapa, padoTa HaJ CLEHapHeM, 3aluch (OHOrpaMM, apaHKHUPOBOK,
IIPOBEJICHUE PENETULIMH, IEPETIOKEHUE OPKECTPOBBIX NAPTUTYP;

NpUOOpETEHNE  CIEHMYECKUX  KOCTIOMOB, JeKopauui, Oyrapopuu, My3bIKaJbHBIX
UHCTPYMEHTOB.

2) IIpoBenenue (moka3) KOHIIEPTOB, CIIEKTAKJICH, TTPEICTABICHUI:

oOecrieyeHrne KBATM(PUIMPOBAHHBIM U TPOUYUM IEPCOHAIIOM;

CoOJIep’KaHuE U PEMOHT MY3bIKaJIbHBIX HHCTPYMEHTOB, CHEHUYECKUX KOCTIOMOB.

3) ConepxaHue moceTuteseil BO BpeMs IoKa3a MEpONpUATHI HCIOIHUTEIBCKOTO XapakTepa
(COBOKYMHOCTh CYIIECTBEHHBIX M OTJIMYUTEIBHBIX IPU3HAKOB YCIYrd M KauyecTBa YCIYTH,
OIIpeIeIAIONINX PUBJIEKATEIbHOCTD YCIAYTH JUI HOTPEOUTENS):

o0ecrnieyeHre NOMEeEHUEM, KOMMYHAJIbHBIMH YCIIYT'aMH;

MaTepUaIbHO-TEXHUYECKOE OCHAILIEHUE MPOLIECCA OKA3aHUS YCIYTH;

obecrnieueHre Oe30MaCHOCTH JIUI], TOCEIIAIOLIUX MEPOIIPUATHSL.

1.3. Enunnna u3mepenus yciayru - 1 moceieHue.

1.4. ITpaBoBBIE OCHOBBI IPEIOCTABICHUS YCIYTH:

Koucrurynus Poccuiickoit @denepanni;

I'paxxmanckuii kogekc Poccuiickont @enepannu;

OcHoBblI 3akoHOIaTenbCTBa Poccuiickoit @enepanuu o KyabType ot 09.10.1992 N 3612-1;

3akon Poccuiickoit ®eneparmm ot 07.02.1992 N 2300-1 "O 3ammre npaB morpeduTenei';



@enepanbubiii 3akoH oT 06.10.2003 N 131-®3 "O6 oO0mux NPUHIUNAX OpPraHU3ALUH
MECTHOTO caMoyIpaBiieHus1 B Poccuiickoit @enepanuu’;

nocranoBienue IlpaBurensctBa Poccmiickoit ®epepammnu ot 26.06.1995 N 609 "O06
yrBepxkaeHun [lojoxkeHuss o0 OCHOBax XO3AHWCTBEHHOM [EATENIBHOCTH W (PUHAHCUPOBAHUSA
OpraHM3aluil KyJIbTypbl U UCKYCCTB";

npruka3 MHUHUCTEPCTBA KyJIbTYpPhl U MAacCOBBIX KOMMYyHUKanuid Poccuiickoii denepanuu oT
25.05.2006 N 229 "O6 yTBep>KACHUU METOJANYECKUX YKa3aHUH 10 pealn3aluy BOIIPOCOB MECTHOTO
3HaYeHUsI B cdepe KyJIbTypbl FOPOACKHX U CEIbCKUX IMOCEJICHUNH MYHUIIMIAIbHBIX PAallOHOB U
METOAMYECKUX PEKOMEHAALNN MO CO3JaHMUI0 YCIOBHH A Pa3BUTHUS MECTHOTO TPAJUIIMOHHOTO
HApOJHOTO XYJ0KECTBEHHOT0 TBOpUecTBa";

noctaHoByienre Yepenosenkoit ropojackoit Jlymsr ot 29.03.2005 N 32 "O nprorax amns nereu
JIOLIKOJIBHOTO BO3pacTa, y4allluXcCsl, HHBAJIMWJOB, BOEHHOCTYXAIIUX, MPOXOASIIUX BOECHHYIO
CITy>K0Y 1O TPU3BIBY, PH MOCEIICHUH UMH MYHULIUTIAIIBHBIX YUPESKACHUN KyIbTYpPHI'.

1.5. Kareropuum notpedutenst yciyru - KUTEIU TOpOAa, WHBIE JIMIA, HAXOJSAIIMEcs Ha
TEPPUTOPUU TOPOJIA.

2. TpeOoBaHMs K IPEIOCTABIECHUIO YCIYTU

VYenyry npeocTaBisioT MyHULIMIAIBHBIE YUPEXKIEHUS KYJIbTYPBbI:

MYVYK "Kamepusblii TeaTp";

MYVK "Jlerckuii My3bIKaJIbHbIN TEATp";

MVK "T'oponckoe dpunapmonnueckoe codpanue",;

MVK "T'ocynapcrBennsiii ancam6ib "Pycckuii Cesep".

2.1. TpeboBanusi, o6ecreunBaOIINE JOCTYITHOCTD YCIYTH

2.1.1. TpebGoBaHus K YCIOBUSM pa3MEIIEHUS HCIIOTHUTENS YCIyTH:

pa3MelieHne JOHKHO 00eCreunBaTh TEPPUTOPUAIBHYIO JOCTYIHOCTh U OecTIpensiTCTBEHHBIN
JIOCTYII TOTPEOUTENS K YCIIyTE.

2.1.2. Pexum paboThI, MOPSAIOK AOCTYIA U OOpallleHUu# B yUpexKACHHUE, OKa3bIBAIOIIEE YCIYTY,
IPOJOJKUTEIBHOCTD U YCIOBUS MIPEIOCTABICHUS YCIYTH:

pEeKUM pabOThl UCTIOJIHUTENS YCIYTH OIpeNeNaeTcsl TOKyMEHTaMU yupexaeHus (MpuKa3zamMu
O peXHUME IHS M TNpaBUJaMU BHYTPEHHETO TPYJOBOrO pacHopsika), JIoMyckaercs padbora B
Mpa3gHUYHBIE U BBIXO/HBIC THU;

ycilyra TpeAoCTaBisieTcsl MOTPEOUTENI0 COrJIacHO IJIaHy padOThl HCIOIHUTENS YCIYTH,
YTBEPKICHHOMY PYKOBOJUTENIEM U COINIACOBAHHOMY C YUPEIUTENIEM;

IPOJOKUTEIBHOCTh IPOBEACHUS MEpPONpUATUN cocTaBisieT He MeHee 60 MUHYT JUIs
B3pOCIbIX U He MeHee 30 MUHYT JUIs JeTel;

ycllyra OKa3bIBa€TCS BCEM JKUTENSIM TOpOJa, WHBIM JIMIAM, HaXOJSAIIMMCS HAa TEPPUTOPUU
ropoja;

yCJIyra OKa3bIBAaeTCsl MOTPEOUTENI0 OECIUIaTHO - 3a CYeT OFOKETHOTO (DMHAHCHPOBAHUS U 32
OIIpEJICJIEHHYI0 IUIaTy - 3a CYeT CpPEeACTB MOTpeOuTeNneil B COOTBETCTBUU C MpPEHCKYypaHTOM,
YTBEPKACHHBIM DPYKOBOJAMUTEIEM YUPEXKICHHUS [0 COIVIACOBAHHMIO C YIPABJIEHHWEM IO JelaM
KYJIbTYPbl MOpUH (J1ajiee - yIpaBJieHHE).

2.1.3. OObembl ycayru (KOJMYECTBO TMOCEHICHUNW MEpPONPHUATHI  HCIIOJTHUTEIBCKOTO
XapakTepa), BBINOJHSAEMblE OecraaTHO, (OPMHUPYIOTCS Ha oOudepeqHOW (UMHAHCOBBIM ToOJ U
TUTAHOBBIM Mepro/l Ha OCHOBAaHWH HOPMAaTUBHBIX JOKYMEHTOB, IEHCTBYIOIIUX B ropojie Yepemnoslie,
U TPEOCTaBIAIOTCA MOTPEOUTENI0 B COOTBETCTBUM C MYHHULMIAIBHBIM 3a/laHMEM Ha OKa3aHHe
YCIIYTH, JIOBEACHHBIM JI0 HCIIOJHUTENSI TJIaBHBIM paclopsauTesneM OIOKeTHBIX CpEeICTB -
yIpaBICHUEM.

VYcenyra mpenocTaBisieTcss Ha OCHOBAHWH TPUTIIACUTEIIBHBIX OWUJIETOB, OECIIJIaTHBIX OWMJIETOB
WA CBOOOJTHOTO TIOCEIIEHUSI.



2.1.4. TlnaTHas yciyra - 3TO yciyra, OKa3bIBaeMasi HMCIIOJIHUTEIEM 33 COOTBETCTBYIOLIYIO
IJ1aTy CBEpX OOBEMOB COLIMAILHON YCJIYTH, TapaHTUPOBAaHHOW moTpedutento. [lnarnas ycinyra He
MOJKET OBbITh OKa3aHa B3aMEH U B paMKaxX OCHOBHOH JEATEIbHOCTH, (PMHAHCUPYEMOH U3 CPEICTB
Oroxera roposa Yepenosua. Yciayra npeocTaBiiseTcsi HA OCHOBAHUU OUJIETOB.

[TnatHas ycnyra npeocTaBiseTcsl HOTPEOUTENIO C LIEIbIO:

peanu3alMM €ro IpaB Ha YJOBIETBOPEHUE JOINOJHUTENbHBIX IOTpeOHOCTell B cdepe
KYJIBTYpPBI;

BO3MOYKHOCTH y4acTHsl TBOPUECKUX KOJUIEKTUBOB B TOPOJACKHX, 00JACTHBIX MEPONPUATHSIX U
np.;

YCUJIEHUSI SKOHOMHUYECKOW 3aMHTEPECOBAHHOCTH COTPYIHHUKOB;

YKPEIUICHUSI MaTepHaIbHO-TEXHUUECKON 0a3bl yUpEKICHHS,

pELICHUs] X035ICTBEHHBIX BOIIPOCOB;

MaTepHaIbHOTO MOOIIPEHUSI PAOOTHUKOB.

[InatHast yciyra cocTaBisercssi C Y4eToM OECIUIATHOCTM OCHOBHOW (pMHAHCHpyeMOH U3
Oro/KeTa  JIeATeNbHOCTH, TMOTPEOMTEIBCKOIO  CIpoca W BO3MOXKHOCTEH — yupeKAeHus,
CHCTEMaTUYEeCKH KOPPEKTUPYETCSl B KOHTEKCTE TEKYILEH phIHOUHOW KOHBIOHKTYPBHI.

[lenpl 1 Tapudbl Ha NPEIOCTABISEMYIO IUIATHYIO YCIYry pa3padaThIBAIOTCS YUPEKIECHUEM
KYJIBTYpbl CaMOCTOSITEJIbHO, COIJIACOBBIBAIOTCS YIPABICHHUEM M YTBEPXKIAIOTCS PYKOBOJIUTENIEM
YUpEXKIECHUS.

LleHb! BappUpPYyIOT B 3aBUCUMOCTH OT:

ce0ecTOMMOCTH YCIYTH;

IUTAHUPYEMOI peHTa0eIbHOCTH;

LEHHOCTHU UCIOJIb3YEMbBIX OOBEKTOB;

YHUKAJIbHOCTH YCIIYTH;

MecCTa MPEJI0CTaBICHUS YCIIYTHU;

BBINOJIHEHUSI OCOOBIX YCJIOBHM (B YacTHOCTH, CPOYHOCTH, MPHUOPUTETHOCTH, CIONKHOCTH,
CEpPBUCHOE U T.II.).

[TpelickypaHT LieH €KEeroiHO NepecMaTpUBaeTCS.

OmutaTa 3a peaoCTaBICHHBIC BU/BI IIATHOW YCIYTH OCYIIECTBIIICTCS MTOTPEOUTENEM:

HAJIMYHBIMU JIEHE)KHBIMU CpeJICTBAaMM (BblaeTcst BXOAHOH Ouier). [lomydyeHHble eHeKHbIE
CpPEACTBA NPHUXOAYIOTCS B KacCy YUPEKICHHS C MOCIEAYIOUIEH CIadyell Ha pacueTHBIM CYET
YUPEXKIEHUS;

Oe3HAIMYHBIM ITyTEM.

Y4er NeHeXHBIX CPEICTB, IMOJYYEHHBIX OT IPENOCTABICHUS IUIATHOW YCIYTH, BENETCS
OTJENBHO.

JleHexxHbIe cpelicTBa OT MPEANPUHUMATENBCKOW M NHOM MPUHOCALIEH JOXObI AESITEIbHOCTH
pPacxoAyloTCsl COIJIACHO YTBEP)KICHHOW CMETE€ JO0XOJ0B M pacxXxoJ0B M HaNpaBiIsSIOTCA Ha
obecrieyeHne 1eATeIbHOCTH YUPEXKICHHS KYJIbTYPBI.

OTBETCTBEHHOCTh 3a OPraHU3allMI0, OCYLIECTBICHHE M KAayeCTBO IUIATHOM yCIyrd HEceT
PYKOBOJUTEID YUPEKACHUS.

2.1.5. YcnoBus BbIOOpa NOTPEOUTENIEM YCITYTH:

UCITIOJIHUTEIIb OKa3bIBAeT BBIOPAHHBIA MOTpEOHUTENEM BHUJ YCIYIM B CPOKH, YCTAaHOBJICHHBIE
HacToauM CTaHAapTOM WM IOTOBOPOM 00 OKa3aHHUM YCIYTH;

OKa3bIBaeMasl yCIIyra COOTBETCTBYET TPEOOBAHUSAM ICTETUUHOCTH, OhOPMIICHUE YUPEXKICHHH,
MECT OKa3aHUsl YyCIOyrM U UX MHTEpPhepoB olecneuynBaeT yAo0OCTBO U KOM(OPTHOCTh
UCIOJIb30BAHUS;

UCIIOJTHUTENIb O00ECeUnBaeT JOCTYMHOCTh IOTPEOUTENs K YCIyre, COOTBETCTBYIOLIEH
OKUJIaHUSAM Pa3IMYHBIX TPYIIT HOTPEOUTEIS;

UCIIONHUTENb o0ecreunBaeT Oe€30MacHble YCIOBUS Tpyla IepcoHalla M IMpeObIBaHUS
noTpeOuTeNs B MECTaX OKa3aHUs YCIYTH.



2.1.6. Ilepeuenb OcHOBaHMI ISl OTKa3a B IPEAOCTABICHUN YCIYTH:

HaXO0KJICHUE MOTPEOUTENSI YCIYTH B COCTOSIHUM JIKOTOJIBHOTO, HAPKOTUUYECKOTO ONbSHEHMS;

HAXOXXJCHUE TOTPEOUTENs] YCIYyTd B COLMAIbHO HEaJeKBAaTHOM COCTOSIHUHU (BpaskaeOHBIN
HAacTPOH, arpecCUBHOCTb U T.11.);

OTCYTCTBHE Owiera, MAIOMIET0 MPaBO Ha IMOCEUICHHE MEpONPHUSATHS B JCHb WU BpeMsd
oOparieHus (B ciydae, €Ciu MEpONpUsATHE ABISAETCS IUIATHBIM);

OTCYTCTBHE CBOOOJHBIX MeCT (B ciy4ae, €CIM IOCEIICHHUE MEpPONPUSNTHS SBISETCS
O€eCIUIaTHBIM M ONIPEAEICHO MAKCUMAIbHOE YUCIIO TOCETUTECH MEPOIPUATHSL).

2.1.7. OcoOeHHOCTH MPEJOCTABICHUS YCIYTH OTACIBHBIM KaTerOPHsIM MOTPEOUTENS

[TpaBo Ha OecrulaTHOE MOCEIIEHUE UMEIOT:

JETH JIOIIKOJBHOTO BO3pacTa, Y4YallMecs, WHBAJIU/bI, BOCHHOCIYXalllUe, IPOXOISIINe
BOCHHYIO CInyxk0y 1m0 mpusbBy. [lepeuenp Meponpuatuil ans OeCIUIATHOIO IOCEIIEHUs
MYHHULMIAIBHBIX YUPEKICHUM KyJIbTYpbhl IO MPEACTABICHUIO UX PYKOBOJIUTENIEH €XETOIHO
YTBEp)KJAeTCs YIPaBIEHUEM 10 COIVIACOBAHUIO C YIPaBIEHUEM 00pa30BaHUs MIPHHU, YIIPABICHUEM
no pabore c OOIIECTBEHHOCTHIO MAPUH, KOMAaHJOBAaHMEM BOMHCKHUX dacTel YepemoBeUKoro
rapHU30Ha.

[InaTHas yciyra MOXET OKa3bIBaThCsl Ha 0€3BO3ME3HOM OCHOBE WJIM C JIbITOTHOM CKHJIKOM Ha
OCHOBAHUHU PELICHHUsS] PYKOBOAUTENS YUPEKICHHsS KyJIbTYpPbl M C YYETOM COIJIACOBaHMS C
YIpaBIECHUEM.

2.2. TpeboBaHUs K OIO/DKETHBIM YUPEKICHUAM, PEAOCTABISIONIUM YCIYTY

2.2.1. TpeOoBaHusi K JOKYMEHTaM, B COOTBETCTBHH C KOTOPBIMH (YHKIIMOHUPYET
UCTIOJIHUTEIIb YCIIYTH

B cocTaB 10KyMEHTOB BXOJAT:

yCTaB yUpexkJICHUS;

CBUJIETEJILCTBO O TOCYJaPCTBEHHOM PErMCTPallu FOPUINYECKOTO JIUIIA;

PYKOBO/JICTBA, IPAaBUJIA, MHCTPYKLIUH, [TOJIOKEHMS,;

AKCIUTyaTal[MOHHbIE JTOKYMEHTBI Ha 000pyAOBaHUE, IPUOOPHI U almaparypy, UCIOIb3yeMble
IIPU IPEJOCTABICHUH YCIYTH;

IIPUKA3bl U PACIIOPSHKEHUST PYKOBOAUTENS;

VHBIE JIOKAJIbHBIE aKThI.

2.2.2. TpeboBaHUs K TEXHUUYECKOMY OCHAILIEHUIO UCIIOTHUTEIIS YCIYTH:

- UCIOJHUTENb YCIYTH Pa3MEIAeTCs B CHELHMAIBHO MPEIHA3HAYEHHBIX U1 OpraHu3aluyu U
MIPOBEJICHUS] MEPONPUATUN UCTIOTHUTEIBCKOTO XapaKTepa 3/1aHUAX U MOMEIIEHUAX, TOCTYIHBIX JIJIs
NOTpeOUTENS U OCHAIICHHBIX Tele()OHHOM CBS3bIO;

- 3JJaHUSl U MOMEILEHUS MCIIOJHUTENS YCIYTH JODKHBI OTBEYAaTh TPeOOBaHHUSM CaHUTApHO-
TMTUEHUYECKUX HOPM U MIPABUJI, TPABUJI MOXKAPHON O€30MacHOCTH, 6€30MacCHOCTH TPYAA U JOJKHBI
ObITh 3alllMIIEHbl OT BO3AECHCTBUS (AKTOPOB, OTPULATEIBHO BIMSIOUIMX Ha KadyecTBO
MPEOCTaB/IsAeMON ycIyru (TMOBBIICHHbIE TEeMIEpaTypa M BIAXHOCTb BO3/yXa, 3albUIEHHOCTH,
3ara3oBaHHOCTbD, IIYM U T.1.);

- BCE MOMELICHMs, MpeJAHa3HaYeHHbIE JJI MCIIOJIb30BaHMs MOTPEOUTENEM YCIYTH, JOJKHBI
ObITh OCHAIIIEHBl CHCTEMOM yKazareiel W 3HAKOBOM HaBWUranuu, B 00S3aTEIbHOM MOPSAIKE -
ykazarensimu "Iloxxapnslii Beixoa', "Tyanet";

- B 3/JaHUH YUPEXKJICHUS, OKA3bIBAIOIIETO YCIYTY, JOJKHBI ObITh MPEIYyCMOTPEHBI CIEAYIOIIIE
MIOMEILEHUS:

3pUTEIBHBIN 3a1;

doiie;

peneTUIIMOHHbIE TOMEIECHUS;

CITy’KeOHbIE TOMELICHHUS;

TEXHUYECKHE TOMELICHHUS;

rapaepoo;

OMJIETHEIE KACCHI,

TyaJeTHble KOMHATBI, JOCTYIIHBIE JUISI TOTPEOUTENIS;



- HCIIOJHUTENb YCIYTH OCHAIIAeTCs HEeOOXOAUMOW MeOenblo, OPITeXHUKOH, CrenualbHbIM
000pyZ0BaHUEM, alNapaTypoil, My3bIKalbHBIMH HHCTPYMEHTAMHU, OTBEYAIOLUIMMH yCTaHOBJIEHHBIM
TpeOOBAaHUSAM CTAHIAPTOB, TEXHUYECKUX YCIOBHM, APYrUX HOPMATUBHBIX JOKYMEHTOB U
obecrieynBaOIUMK  0€30MaCHOCTh, HAJEKHOCTh W HaJUIeXkKalllee KadyecTBO IPEeJOCTaBIIEMOi
YCIIYTH;

- 000pynoOBaHue, annapaTypa, My3blKajJlbHble HHCTPYMEHTBI UCIIOIb3YIOTCS 110 HA3HAYCHUIO B
COOTBETCTBUM C TEXHUYECKON JOKYMEHTALMEH, COAepkKaTcsd B MCIPABHOM COCTOSIHUH, MOIJIEKAT
cHUCTEMaTHYeCKON IIPOBEPKE;

- CBETOBOE U AKYCTHYECKOE COIIPOBOXKIECHHUE MEPONPUATUI JOHKHO OTBEYaTh CAHUTAPHO-
TMTUEHMYECKMM HOpPMaM M HE IPEBbIATh MPEAEiIbHO AONYCTHMbIM YpOBEHb BO3JEHCTBHS Ha
YeJI0BEKA;

- IpeaycMaTpHuBaeTcsi o0s3aTebHOe oOecrieueHre Oe30I1aCHOCTH M OXPaHbl IPaBOMOPSIKA,
o0ecrieyeHre NPOTUBONIOKAPHON 0€30MaCHOCTH M OXPaHbI 3J10POBbS MOTPEOUTEINS U HCTIOTHUTEIIS.

2.2.3. TpeboBanus K pabOTHHUKAM, OKa3bIBAIOIIUM YCIIYTY:

CHEIMAJINCThl, OKAa3bIBAIOILIKE YCIYTY, JOJDKHBI HMMETh COOTBETCTBYIOLME 3aHMMAEMOI
JOJDKHOCTH 00pa3zoBaHMe, KBaIU(UKALKIO, TPOPECCHOHANBHYIO MOATOTOBKY, 00/1a1aTh 3HAHUAMU
U OIIBITOM, HEOOXOUMBIMU JJIs1 BBIIIOJIHEHMSI BO3JIO’KEHHBIX HAa HUX 0083aHHOCTE;

KBAJTM(PHUKALNS CIELUATUCTOB JOJDKHA MOAJIEPKUBATbCA HAa BBICOKOM YPOBHE IOCTOSHHOM
(nepuonnyeckoii) yueboi Ha Kypcax MepernoAroTOBKU U MOBBIILIEHUS KBATU(UKALIUN;

IpU MPEJOCTaBICHUU YCIYTH MEPCOHAT HCIOJHUTENS JODKEH MPOSIBIATh K MOTPEOUTEINIO
YCIIYTY MaKCUMaJIbHYIO BEKJIMBOCTb, BHUMAaHUE U TEPIICHUE.

2.2.4. Hanuuue city>x0 KOHTPOJIS 3a €SI TEIbHOCTBIO YUPEKACHNUS, OKa3bIBAIOIIETO YCIYTy

VYupexneHue, OKa3blBaOIIEe YCIYTy, JOUKHO MMETh COOCTBEHHYIO CUCTEMY KOHTPOJS 3a
NesTeIbHOCTBIO MOJIPa3/IeIeHu U COTPYAHUKOB IO OKa3aHUIO YCIIYTH.

3a COOTBETCTBUEM IIPENOCTABISIEMON YCIyrd HOPMAaTUBHBIM JIOKYMEHTaM B 00J1IacTU
KYJIBTYpBbI, BEIOMCTBEHHBIH KOHTPOJIb 32 YUPEKACHUEM, OKa3bIBAIOLIUM YCIYI'y B COOTBETCTBUHU C
HacToammM CTaHIapTOM, OCYIIECTBIsAET ynpaieHue. IIpoBepka cOOTBETCTBUSL OKa3aHUs yCIyrd
TpeboBanusM CTaHgapTa OCYIIECTBIISETCS CHELUATUCTaMU YOpaBieHUs Oe3 IpeaBapUTEeIbHOTO
yBeIOMJIEHUSI O ee mpoBeneHuu. Ilo pesynbraraM BEJOMCTBEHHOIO KOHTPOJS HCIOJIHUTEIIO
YCIYTH BbIIaeTCsl aKT MPOBEPKHU C 11EJIbI0 YCTPAaHEHUS BbISIBICHHBIX HApYLLIEHHUH (3aMeuaHmii).

2.3. TpebGoBanus k nHGOPMAIIHK 00 UCTIOJIHUTENIE YCITYTU:

UCTIOJIHUTEINb YCIYTH 00s3aH 00ecneuuTh MOTpeOuTeNns yciayrd OecIulaTHOM, TOCTYNHOM U
JIOCTOBEPHOI MH(pOpMAaIEl, BKIIOYaOIel CBEACHNUSI O HAMMEHOBAHNUHU UCTIOJHUTENS YCIYTH U €ro
MECTOHAXOXKICHUU (MECTe €ro TOCYIapCTBEHHOM perucTpanuu), o pexume paldoTbl, cXxeme
PacrosoKeHUs! TOMEIIEHUHN yUpeKIEHHs, CBEICHUS O JIbIOTHBIX KaTEropHsiX MOTPEeOUTENs YCIyTH,
TpeOOBaHUS K TMOTPEOUTEN0, COOIIOJEHHE KOTOPBIX 00ECHEeUnBAET BBIMOJIHEHHE KayeCTBEHHOU
YCIIyTH, MOPSA0K pabOThI ¢ OOpallleHUsIMU U Kajlo0aMu TpakJlaH, MPEHCKypaHT Ha IJIaTHBIE BUJIbI
yCIyry;

uH(popMalusa 06 yciayre JOHKHA MPEAOCTaBISATHCS B JOCTYMHOM M HArJIsiIHOM BHJIE, B TOM
qucye Ha peKJIaMHBIX YCTaHOBKax, auIlax, B CpeACTBaX MAacCOBOM HH(popManuy;

cocTtosiHue MH(GOpMalUu 00 UCTIOIHUTENIE YCIYTU U OKa3bIBAEMbIX UM BUJAX YCIYTH JOJIKHO
COOTBETCTBOBaTh TpeboBaHusAM 3akoHa Poccuiickoit @enepanuu or 07.02.1992 N 2300-1 "O
3aIuTe rpas norpedureneit”;

UCTIOJIHUTEIb YCIIYTH JOJDKEH MMETh KHUTY KaJloO M MpeIsIoKEHHM, KOoTopasi BbIIAeTcs IO
MepBOMY TPEOOBAHHUIO TOTPEOUTES.

2.4. OTBETCTBEHHOCTb 3a KQUE€CTBO OKa3aHUs yCIyTH:

PYKOBOJMTENb YUPEXKJEHUS, OKA3bIBAIOUIET0 YCIYry, HECeT IOJHYI OTBETCTBEHHOCTH 3a
cobmoaenre TpeboBaHuil Hactosuiero CraHAapTa W OIpeneNnseT OCHOBHbIE LENH, 3aJauyd |
HaIpaBIICHUS ACSITEIbHOCTU YUPEKICHHUS;



PYKOBOIMTEINb YUPEIKICHHS 00sI3aH:

o0ecrieunTh pa3bsicCHEHHE U goBeneHue CTaHaapTa 0 BCEX COTPYAHUKOB YUPEKICHHS,

OpraHu3oBaTh HH(POPMAIMOHHOE OOecIeueHre mpoIecca OKa3aHus yCIyrd B COOTBETCTBUU C
TpeboBanusiMu CTaHIapTa;

OCYILECTBIISATh BHYTPEHHHUI KOHTPOIb 3a cobmoaenuem CranaapTa;

o0ecrieynTh BBIPAOOTKY TPEIJIOKECHHNH II10 COBEPIICHCTBOBAHUIO IPOLEAYPhl OKa3aHHS
ycinyru u Crannapra.

3. TpeboBaHus K pe3yIbTaTy NPEJOCTABICHUS YCIYTH,
II0Ka3aTes M OLICHKH KayecTBa MPEeA0CTaBICHUS YCIYTIH

KauecTBeHHO mpeocTaBlieHHAs! yCiIyra J0JDKHA 00eCIeYrBaTh:

CBOEBPEMEHHBIN U HEOOXOIUMBIN 00BEM C YU4ETOM HMOTPEOHOCTH KUTENEH ropo/ia, WHBIX JIUII,
HaxOJSIINXCS HA TEPPUTOPHU FOpOJia, B YCIyTe;

o0ecreynBaTh 3CTETUIHOCTh, KOM(OPTHOCTH, O€30MaCHOCTH;

o0ecreYnBaTh YA0BICTBOPCHHOCTh MTOTPEOUTEIIS IIPEJOCTABICHUEM YCITYTH.

KoHTpoub 3a opranuzanueil 1 KaueCTBOM IPEIOCTaBICHUS YCIYTM JKUATEISAM rOpoJa, WHBIM
JHLAM, HaXOISIIMMCS Ha TEPPUTOPUHU TOpOJA, OCYIIECTBISCT B IMpEAEiax CBOCH KOMIICTCHIIUH
yIIpaBIICHHUE.

JIsl OLIGHKH KadyecTBa YCIYTH BBOASATCS HWHAMKATOPHI KAuecTBA M UX 3HAUCHUS, KOTOpPBIC
IPEJICTABIICHBI B TAOJIHIIE.

N | HaumeHoBanue uHaukaropa kauecta yciyru | Ennnuna 3HaueHue
/1 V3MEpPEHMS WHIMKATOpa
1 ITocemaemMocTs MEpOIPUATUI TriCS4 He menee 190 B
MOCEIEHNN Trox
2 | Jons ynoBiIeTBOPEHHBIX TOCETUTEICH % He menee 70%
MEPOIPUITHS
3 Opranu3zanys 1 IpoBeeHHE MEPOIIPUATHIA Ennnnn KomnuectBo
MCIIOJIHUTENIBCKOTO XapakTepa MEPOIPUATHH MEPONPUITHH 3a
roJ
He MeHee 530

OneHka KadecTBa MPOBOJUTCS YIPABJICHUEM €XKEKBapTaJIbHO U €KETOAHO C YYETOM CPOKOB
MPEJICTAaBICHUS] OTYETOB O  BBINOJHEHUU  MYHHUIMIAIBHOTO  3a/laHus, YTBEP)KIEHHBIX
IIOCTaHOBJIEHHEM MApuH ropoja ot 29.12.2009 N 4804.

4. Ilopsimok moaauu, perucTpaly U pacCMOTPEHUS
KaJi00 Ha HECOOTBETCTBYIOIIEE MPEOCTABICHHE
yciyru, Ha Hecobmoaenne CtanaapTa

[Topsimox momayM, PETUCTPAllMM U PACCMOTPEHHsS Kalod Ha HECOOTBETCTBYIOIIEE
MpeI0CTaBIIEHUE YCITyTH, Ha HecoOmroenne CTaHaapTa COCTOUT B CIIEAYIOIIEM:

4.1. Tlorpebutenp yciIyru MOXKeT oOxaioBaTh aAelicTBus (Oe3neiicTBue) paOOTHUKOB,
OKa3BIBAIONINX YCIYTY, ITyTEM O0OpaIIeHus:

K PYKOBOJMTEIIO YUPEKICHUS - UCIIOIHUTENS YCIIYTH;

B ympapieHue. [lepedeHb JOJDKHOCTHBIX JIMI, OCYIICCTBIISIOMINX TEKYIIUHA KOHTPOJIb 3a
MPEIOCTaBIIEHUEM YCIYTH, YCTAaHABIMBAETCS IPUKA30M HAYAIbHHUKA YIIPABICHUS;

B Cy/I.

4.2. TlotpeOuTenb yciayrd BrpaBe oOkaloBaTh JedcTBUs (Oe3nmeiicTBUE) pPaOOTHHKOB,
OKa3bIBAIOIINX YCIYTY, HHBIM CITOCOOOM B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEITLCTBOM.



4.3. XanoObl M 3asBIEHUS HA HEKAUYECTBEHHOE NPEIOCTABICHHE YCIYTH MOJIekKAaT
00s13aTeIbHON PEruCTpalMy B JI€Hb MOCTYIUIEHUS B YUPEXKICHHE WU B yIpaBieHHE Ha NEHCTBUS
PYKOBOIUTEIIS.

4.4, KanoOwl Ha HapymieHne TpeboBanmii CTaHmapTa JOKHOCTHOMY JIMIY MYHHUIIAIIAILHOTO
YUPEXKIEHUS - PyKOBOJUTEINIO YUPEXKICHUS

4.4.1. Ilpu BBISBICHUH HapyIICHUs TPEOOBAHMI, YCTAHOBJICHHBIX HacTOsAIUM CTaHIapTOM,
NpaBO Ha OOKAJIOBaHHME 3asABUTEIEM MOXKET OBITh OCYIIECTBJIEHO B NMHUCHBMEHHON WM YCTHOH
dbopme. VcnionHuTens yCIyru He BIpaBe TPeOOBaTh OT 3asSBUTEINS MOJAa4YH KAlI0Obl B MUCbMEHHON
dopme.

4.4.2. JIOMXHOCTHOE JIMIIO UCHIONHUTENS YCIAYTH MPU MpUeMe Kano0bl 3asBUTENS COBEPILAET
OJIHO M3 CIEAYIOLIUX JCUCTBUM:

NPUHUMAET Mephl MO YCTAHOBJICHHIO M YyCTpaHeHHIO (axkTa HapylieHus TpeOoBaHUIl
Crannapra;

apryMEeHTHPOBAHHO OTKA3bIBAET 3aBUTEIIO B yIOBIETBOPEHUH €TI0 TPEOOBaHHIA.

4.4.3. PykoBoauTenb YYpekIeHUs HE Mo3AHee | Mecsdla co JHS PErucTpanuu >KajoObl
MIPEJICTaBIISIeT 3asIBUTEIIO MUCbMEHHBIN OTBET 1O CYIIECTBY KaJIOObI.

4.4.4. B cnyuae moATBEepKJeHU (akTa HapymieHus TpeboBanuil CraHmapra AOTKHOCTHOE
JIUI0 IPUHOCUT U3BUHEHUS 3aSBUTENIO OT JIMIIA OPTraHU3aINH, IPEIOCTABIAIOMIECH YCIYTy.

4.4.5. Tlpu BBIABICHUU HapYIICHHUs TPEOOBAHMI, YCTAHOBJICHHBIX HacTosmmM CTaHIapToM,
3asiBUTEIIb MOKET OOPATUTHCS C 5Kao00i Ha JOIMyIIEHHOE HapyIIeHHE B YIIPaBIICHHUE.

I[Ipuio:xxkenne 6

CTAHJIAPT
KAUYECTBA MYHULMIAJBLHON YCJIYTY IO UHO®OPMAILIMOHHO-
BUBJIUOTEYHOMY
OBCJYKUBAHUIO HACEJEHUS (JAJIEE - CTAHJAPT)

1. O01mme MoM0KEeHU

1.1. Hacrossmmii CraHmapT pacnpocTpaHseTCs Ha MYHHIUNAIBHYIO  YCIYTy 1O
MH(POPMAIMOHHO-ONOINOTEUHOMY 00CTYKMBAHHUIO HAaceNeHHs (Aajee - yCiIyra).

1.2. ConeprxaHue yCiIyru:

IpEeJOCTaBlIEeHNE MOJIb30BaTENIM HHPOpPMALUMU O cocTaBe OMOIMOTEUHBIX (POHIOB uepes
CUCTEMY KaTaJoroB u Apyrue GopMbl OMOINOTEUHOTO UHPOPMUPOBAHUS;

OKa3aHHe KOHCYJIbTaTUBHOM IMOMOIIM B IOUCKE M BEIOOPE HCTOUHUKOB MH(OPMAIIHH;

BbIJla4ya BO BPEMEHHOE T0JIb30BaHUE JOKYMEHTa OUOIM0oTeuHOTO (hOH/IA;

IpPEeJOCTaBIIEHUE MOJIb30BaTENsAM JA0CTYNa B OMOIMOTEYHbIE, KOPIIOPATUBHBIE U TJI00AJIbHBIE
MH(OPMAaLIMOHHBIE CETH;

oOecrieyeHne 6UOINOTEK MPOpECCHOHATIBHBIMU KaJIpaMU U MIPOYUM MIEPCOHATIOM;

coJiepKaHne TOJb30BaTeNsl OMOIMOTEKH (COBOKYITHOCTH CYIIECTBEHHBIX M OTIMYUTEIHHBIX
NPU3HAKOB YCIYIM M KauyecTBa YCIYTH, ONPEIENSAIOUIMX MPUBJIEKATEeIbHOCTh YCIYTH IS
noTpeduTens):

o0ecrieyeHre NoMeIeHueM, KOMMYHAJIbHBIMU YCITyTaMHu;

MaTepHaIbHO-TEXHNUECKOE OCHAIICHHUE MPOIlecca OKa3aHMs OMOIMOTEUHBIX YCITYT:

JOCTaBKa OHMOJMOTEYHBIX JOKYMEHTOB HAa JOM MIM K MecTy paloThl TpakJaHaM C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMHU;

KOMITbIOTEepH3alus U MHGopMaTH3aIyst OMOIMOTEYHBIX MTPOLIECCOB,;

KOMILIEKTOBaHHE OUOIMoTeuyHOTO (hOHIa, 00ECTIEYCHUE €T0 COXPAaHHOCTH;

OCYILECTBIICHHE HAYYHO-METOANYECKON paboTHI.



1.3. Enununa usmepenus yciayru - 1 nocemieHue.

1.4. [IpaBoBBIE OCHOBBI IPEAOCTABICHUS YCIYTH:

Koncrurynus Poccuiickon @enepanuu;

I'paxxnanckuii kogekc Poccuiickoit denepannu;

OcHoBbl 3akoHOAaTenbeTBa Poccuiickoit denepanun o kynbtype ot 09.10.1992 N 3612-1,

3akonH Poccuiickoit @eaepannn ot 07.02.1992 N 2300-1 "O 3amure npas norpedureneii'”;

®denepanbHblil 3ak0H OT 29.12.1994 N 78-03 "O 6ubnmorednom naene';

®enepanbublii 3akoH  oT 22.08.1996 N 125-®3 "O BbiCHIEM H TOCIEBY30BCKOM
npodeccnoHaTbHOM 00pazoBaHun";

®enepanbubii 3akoH or 06.10.2003 N 131-®3 "OO6 oOumx NPUHIUIAX OPTraHU3alUuN
MECTHOTo caMmoymnpasiienus B Poccuiickoit @enepanun";

®enepanbubii 3akoH oT 27.07.2006 N 149-®3 "O6 wundopmanum, WHPOPMAITMOHHBIX
TEXHOJIOTHUSIX U O 3aIuTe HHPopMaIun';

noctaHoBienre IIpaButenbcTBa Poccmiickoit denepanuu ot 26.06.1995 N 609 "O6
yrBepkaeHun [lomoxkeHnst 00 OCHOBax XO3AHCTBEHHOW JESATEIBHOCTH W (HUHAHCHUPOBAHHUS
OpraHu3aluil KyJIbTypbl U UCKYyCCTBA";

pemenue Yepenosenkoi rtoponckoir dymer ot 23.05.2006 N 92 "OO yTBepKIaeHUU
MOJIOXKEHUS 0 OubnoTeuHoM Jiene B . Uepenosie";

noctaHoByieHre M3pun ropojaa ot 26.03.2010 N 1007 "O coriacoBaHu# IpaBuI MOJI30BaAHUS
OuOIMOTEeKaMHU, BXOJAIIMMH B COCTaB MYHHUIHUIAIBHOTO YUYPEXKACHUS KyIbTyphl "OObennHeHue
oubmmorek".

1.5. Hacrosmmum  CrapgapToM  YCTaHaBIMBAaIOTCS  oOs3arenbHble  TpeOOBaHUS,
obecrieynBaroNIe HEOOXOAMMBIN YPOBEHb Ka4eCTBa M JOCTYITHOCTH YCIIYTH B IIETIOM.

1.6. Kareropuu mnorpeOuTeneil yCIyru - >KUTENIU TOpOJa, WHBIC JUIA, HaXOASIIMECs Ha
TEPPUTOPUU TOPOJIA.

2. TpeboBaHus K MPEOCTABICHHUIO YCIYTH

Yeayry npenocTaBisieT MyHUIIMIATBHOE YUpexkaeHue KynbTypsl "O0beauHeHne OnOIMoTeK" .
B coctaB ucnonHUTENS YCIYTH BXOAAT CEIYIONINEe ONOINOTEKH:

[lenTpanpHas ropockas oudauorexka uM. B.B. Bepemarnna

bu6mmoreka N 1

bubnuorexa N 2

bubnnorexa N 3

bubnuoreka N 4

bubnmorexa N 5

bubnuorexa N 6

[{enTpanpHas IeTCKO-IOHOIIECKas OMOIuoTeKa

bubnuorexa N 9

bu6nmorexa N 10

[{enTpanbHas HOTHO-MY3bIKalbHast OMOINOTEKA

bubnmorexka N 12

bubnuorexa N 13

bubnmnoreka N 14

bubnuorexa N 15.

2.1. TpeboBanus, obecreunBaronne JOCTYITHOCTb YCIyTH

2.1.1. TpeboBaHuUs K YCIOBUSAM pa3MEIIEHUS UCTIOTHUTEINS YCIYTH:

pa3MerieHne JOHKHO 00eCreunBaTh TEPPUTOPUAIBHYIO JOCTYITHOCTh U OeCTIpens TCTBEHHBIN
JOCTYII TIOTPEOUTETIS K YCITyTe.



2.1.2. Pexxum paOoThl, MOPSAIOK JOCTYINA M OOpAIICHHI B yUpexkKIeHUE, OKa3bIBAOIIEE YCIYTY,
MPOJIOJDKUTEIBHOCTD M YCIIOBHSI IPEAOCTABICHUS YCIYTHU:

pEeXKUM pabOTHl UCTIOIIHUTENS YCIIYTH OIPENEeNAeTCs TOKyMEHTaMU YUpexaeHus (MpHKa3zaMu
O peXuMme IHS W TpaBWIaMH BHYTPEHHETO TPYAOBOTO paclopsjaka), JOMycKaeTcs paboTa B
Npa3IHUYHBIC U BBIXOJHBIC JHU;

yCIyra HpeAoCTaBIACTCS IMOTPEOMTENI0 COTVIACHO IUIaHy paOOThl WCIONHUTENS YCIYTH,
YTBEP)KICHHOMY PYKOBOJIUTEIIEM;

BpeMs pabOThI MCTIOJIHUTENS YCIYTH COCTAaBISIET 8 4acoB B paboune JHU, 7 4acoB B OOIMIMI
BBIXOJIHOW JI€Hb U MOKET OBITh YBEITMYEHO PYKOBOIHMTEIEM HCIIOJHHUTENS MO COTJIACOBAHUIO C
yUpEAUTENEM;

IpeJOCTaBlIEeHHE BO BPEMEHHOE IMOJIb30BaHKE JII000r0 JOKyMEeHTa U3 OubauoredHoro Qounaa
110 aDOHEMEHTY POU3BOIUTCS Ha Cpok 30 THEH, B YUTAIBHOM 3aJI¢ - B TEUEHUE pabovero JiHs;

ycIyra OKa3bIBAaeTCs BCEM JKHUTEISIM TOpoja, WHBIM JIUIaM, HaXOIAUIMMCS Ha TEPPUTOPHH
ropona;

JUIS TIOYYEHHUS TOCTYIA K yCIyre He0OX0AUMO 3apeTrHCTPHPOBATHCS B YUPEKACHUU WIH €TO
CTPYKTYPHOM IOJpPA3JCICHUN IO MECTy MHOJy4eHHs yciayru. JIs mpoXOoKISHUS pPErucTpanuu
HEOO0XOAUMO TIPEIBSIBUTH TOKYMEHT, YOCTOBEPSAIONMINI JINYHOCTD. [Ipu perucrpanmu norpeduresns
ero JaHHbIE BHOCATCS B 0a3y MOJIb30BATEICH.

2.1.3. Vcmyra oka3bpBaeTCsl IMOTPEOMTENIO OECruilaTHO - 3a  Cc4YeT  OFOJHKETHOTO
(rHAHCHPOBAHMS.

O0bembl  ycnyrd  (MHGOPMAITMOHHO-OMOIMOTEYHOE  OOCITY)KHBAHHE),  BBIMOJTHICMBIC
OecriaTHO, (OPMHUPYIOTCS HA OYEpeAHONW (PMHAHCOBBIA I'OA M IUTAHOBBIA IEPHOJ Ha OCHOBaHWUHU
HOPMATHUBHBIX JIOKyMEHTOB, JICHCTBYIOIINX B ropojie Uepenosiie, 1 OKa3bIBAIOTCS B COOTBETCTBUU C
MYHHUIWTIAIBHBIM 33JJaHAEM Ha OKa3aHHE YCIYTH, JOBEJCHHBIM JIO HCIOJIHUTENS TJIaBHBIM
pacriopsiguTereM OIOJUKETHBIX CPEJCTB - YIpaBJIEHHEM IO JelaM KyJIbTyphl MIpHuH (namee -
yIpaBJcHHE).

VYcnyra npenocTaBisieTcs M0 YMUTaTeNIbCKOMY OWIIETY B JIFOOOM MYHUIIUIIATbHON OHOIMOTEKE
10 BBIOOpPY MOTPEOUTENS, a TaKkKe MO Pa30BOMY paspelleHHIO Ha OOCIYy)XMBaHHE HAa OCHOBaHUHU
MPEIBSBICHHOTO MACIIOPTa U IPU HAJTMYUHU PETUCTPATMOHHON KaPTOUKH YUTATEIS.

2.1.4. YcnoBus BbIOOpa NOTPEOUTENEM YCIYTH:

UCTIOJTHUTENb OKa3bIBACT BHIOPAHHBIA TMOTPEOHTENEM BHJ YCIYTH B CPOKH, YCTAHOBJICHHBIC
HactosmuM CTaHaapToMm;

OKa3bIBaeMasi yCIIyra COOTBETCTBYET TPEOOBAHUSAM ICTETUYHOCTH, OPOPMIICHHE YUPEKICHUH,
MECT OKa3aHHWs YCIYTM M WX MHTEpbepoB o0ecreyuBaeT yJA00CTBO U KOM(OPTHOCTh
WCTIOJIb30BAHUS;

UCTIOJIHUTENIb  00ECHEeUnBaeT JOCTYMHOCTh TOTPEOMUTENsT K YyCIyre, COOTBETCTBYIOIIECH
OYKUJIaHUSM Pa3ITMYHBIX TPYIIT TOTPEOUTEIS;

UCTIOJIHUTENIb  o0ecrieunBaeT Oe30MacHble YCIOBUS TpyJAa I[epcoHalla M NpeObIBaHMS
MoTPeOUTENST B MECTaX OKAa3aHUS YCITYTH.

2.1.5. IlepeyeHb OCHOBaHMM AJIst OTKA3a B MPEJAOCTABICHUN YCIYTH:

HAXOKJICHHUE TIOTPEOHUTEINSI YCIYTH B COCTOSIHUN JIKOTOJIBHOTO, HAPKOTHYECKOTO OTTbSTHEHHS;

HaXOXXJCHUE TOTPEeOUTENs] YCIyTM B COLHUAIBHO HEaJeKBATHOM COCTOSIHUU (BpakJ1€OHBIH
HAaCTPOM, arpeCCUBHOCTH U T.11.);

HaJIM4YMe y MOTPEOUTENIsE YCIAYTH OPY)KHsl, OTHEONACHBIX, B3PHIBYATHIX BEILECTB, PEKYIIUX U
KOJTFOIITUX TIPEMETOB.

2.1.6. OcoOEeHHOCTH MPEOCTABICHHUS YCIYTH OTAEIbHBIM KaTerOpHsM MOTPEeOUTeNs:

JOCTaBKa YHTATEISIM - TpaKJIaHaM C OTPAaHWYCHHBIMH BO3MOXKHOCTSMH OHMOIHOTEYHBIX
JOKYMEHTOB Ha JIOM MJIM K MECTY paOOThl OKa3bIBaeTCsl OECIIaTHO.

2.2. TpeGoBaHus K OI0PKETHOMY YUPEKICHHIO, PEAOCTABISIIOIIEMY YCIYTY.



2.2.1. TpeOGoBaHuss K JOKYMEHTaM, B COOTBETCTBHM C KOTOPBIMH (DYHKIIMOHUDPYET
UCIIOJIHUTENb YCIyTH

B cocTaB 10KyMEHTOB BXOJAT:

yCTaB YUpEeXKICHHUS;

CBUJIETEJILCTBO O TOCYJaPCTBEHHOM PErUCTPALlU FOPUINYECKOTO JIULIA;

PYKOBOJCTBa, MpaBuUjia, WHCTPYKIUHU, IOJOKEHUS, IUIaHbl OPraHU3alMOHHO-TBOPYECKOM
paboTsr;

9KCITyaTallMOHHbIE JOKYMEHTHI Ha 000pyaoBaHue, MPUOOPHI U almaparypy, UCIOJIb3yeMble
IIPU NIPEAOCTABICHUN YCIYTH;

MPUKA3bl U PACTIOPSKEHUS. PYKOBOAUTEINS;

VHBIE JIOKAJIbHBIE aKThI.

2.2.2. TpeboBaHMs K TEXHUUECKOMY OCHAITICHUIO UCIIOTHUTEIS YCITYTH:

UCTIOJIHUTEIb YCIYTH pa3MemaeTcs B CHENHaIbHO NpeIHa3HaueHHBIX Il WH(POPMAIMOHHO-
OMOIMOTEYHOTO OOCIYXKMBaHHUS 3JaHUAX M TOMELIECHUSX, AOCTYMHBIX s NOTpPeOuTeNns u
OCHAIIICHHBIX TEeJIC(POHHOH CBS3bIO;

3MaHUSl ¥ TIOMEILEHUSl HCIOJIHUTENS YCIYT'M JOJDKHBI OTBEYaTh TPEOOBAHUSIM CAHUTAPHO-
TUTHEHHYECKUX HOPM M MTPABHJI, IPABHJII TIOXKAPHOU O€301acHOCTH, O€30MaCHOCTH TPYAA U AOJDKHBI
ObITh 3alllMIIEHBl OT BO3ACUCTBHUS (HAKTOPOB, OTPUIATEIHHO BIHUSIOUIMX Ha KadyeCcTBO
IIPEIOCTABIIAEMOI yciyru (IOBBILICHHBIE TEMIIEpaTypa M BJIaXKHOCTb BO3/yXa, 3aIlbUIEHHOCTb,
3ara3oBaHHOCTbD, IIYM U T.1.);

MOMEIICHUSI HCIOJHHUTENS YCIYT'H pas[elsaioTcss Ha JBe (DYHKIMOHAIBHBIE 30HBI:
YUTATEIbCKYIO (30HA 00CTYKUBAHUS) U CIYKEOHO-TTPOU3BOICTBEHHYIO;

MOMEIICHUSI U 00OpYIAOBaHUE Ui JETCKUX OMOIMOTEK JOJDKHBI YYHUTHIBATH OCOOCHHOCTH
JIETCKOTO U FOHOIIECKOT'0 BO3PAcTa;

B 3JJaHUM YUYPEKICHUsI, OKA3bIBAIOUIETO YCIYTY, JOJKHBI ObITh IPETyCMOTPEHbI TyaJleTHbIE
KOMHATBI, JOCTYIHBIE JIsl TOTPEOUTENS;

UCTIOJIHUTENIb YCIYTH OCHAINAeTCs HEoO0XOAWMOW MeOenblo, OPITEXHUKOH, CIelUaTbHBIM
o0opynoBaHUEM, anmnapaTypoil, OTBEYAIOIIMMH YCTAaHOBIEHHBIM TpPEOOBAHUAM CTaHIAPTOB,
TEXHUYECKHX YCIOBHUH, IPYTUX HOPMATHBHBIX TOKYMEHTOB M OOECIICUMBAIOIIUMH 0O€30MacHOCTb,
Ha/IKHOCTh U HaJUIeKallee KaueCTBO NPe0CTaBIIIEMON YCIYyTH;

npelycMaTpuBaeTcsl o0s3aTeabHOe obOecriedeHre O0e30MacHOCTH U OXPaHbl MPaBONOPSIKA,
OXpaHBbI 3/I0pOBbs MOTPEOUTENS YCIIYTH.

2.2.3. TpeboBanus Kk pabOTHUKAM, OKa3bIBAIOIIUM YCIYTY:

yUpeXkaeHue, MpeloCTaBIsIoee yCiayry, JOJDKHO pacrojaraTb HEOOXOJUMBIM YHCIIOM
CHEINAIMCTOB B KOJMYECTBE, TPeOyEeMOM JIJIsl BBIIOJIHEHUSI BCEro o0beMa pador;

KaX/1blii paOOTHUK JOJKEH UMETh COOTBETCTBYIOIIME 3aHUMAEeMOIl JOIKHOCTH 00pa30BaHUe,
KBaTUUKAIMIO, TpodecCHOHATbHYI0  MOJATOTOBKY, 00JajaTh 3HAHUSMHU U OIBITOM,
HEOO0XOAUMBIMU /17151 BHIIOJHEHHUS BO3JIO’KEHHBIX 0053aHHOCTE;

KBaJIM(UKALMIO CHELMAIUCTOB CIEAYyeT MOJAEpPKUBaTh Ha BBICOKOM YPOBHE IOCTOSIHHOM
(mepuoanyeckoit) yueboi Ha Kypcax MepenoroTOBKH U MOBBIIIEHUS KBATH(PHUKALIY;

JUISL KaX/10M KaTeropuu pabOTHUKOB JOJKHBI OBITh YTBEPXKAECHbI JOKHOCTHBIE HHCTPYKIINH,
yCTaHaBJIMBAIOLINE 0053aHHOCTH U MIPABa;

Hapsily C COOTBETCTBYIOIEH KBalM(UKAMEe M NpOoPEecCHOHATM3MOM IPUBJIEKAEMbIE K
OKa3aHMIO YCIYI'HM COTPYIHHMKH JOJDKHBI 00J71a/laTh MOPAJIbHBIMH W AITUYECKUMH KauyeCTBaMH,
YyBCTBOM OTBETCTBEHHOCTH;

OpU OKa3aHUM YCIYTH BCE COTPYAHUKU JOJDKHBI TPOSBIATH BEXKIMBOCTb, BHHUMAaHHE,
BBIJICPXKKY.

2.2.4. Hannune ciry>x0 KOHTPOJIS 3a J€SITEIbHOCTBIO YUPEKACHNUS, OKAa3bIBAIOIIETO YCIYTyY

VYupexaeHue, Oka3blBaollee YCIYry, JOKHO MMETh COOCTBEHHYIO CHCTEMY KOHTpOJIS 3a
JESTENBHOCTBIO MOAPA3AEICHUN U COTPYIHUKOB 110 OKA3aHUIO YCIIYTH.



3a COOTBETCTBHEM IMPEAOCTABISIEMON YyCIyrd HOPMATUBHBIM JIOKYMEHTaM B 00JIaCTH
KYJIbTYpPbI, BEIOMCTBEHHBI KOHTPOJIb 32 YUPEKICHHEM, OKA3bIBAIOUINM YCIYTY B COOTBETCTBUU C
HacrosmuM CTaHAapTOM, OCYLIECTBISET ynpapieHue. [IpoBepka COOTBETCTBHUS OKa3aHHUS YCIIYTH
TpeboBanusiM CTaHaapTa OCYLIECTBISIETCS CHEIHAIMCTAMHU YIpaBlieHUs 0e3 MpeaBapuTeIbHOIO
yBelOMJICHHsI O ee mpoBeaeHHH. [lo pe3ynapraraMm BeIOMCTBEHHOTO KOHTPOJIS HCIIOJHUTEIIO
YCIIYTH BBIIAE€TCS aKT MIPOBEPKU C LIETBI0 YCTPAHEHUS BBISBICHHBIX HApyILIEHUH (3aMedaHuit).

2.3. TpeboBanus k nHMOPMAITUU 00 UCTIOTHHUTEIIE YCIIYTH:

UCIIOJTHUTEIIb YCIyTU 00si3aH 00eCHeunuTh MOTPEOUTENsT yCIyru OecIiaTHOW, JOCTYIHON U
JIOCTOBEPHOH MH(pOpMaIeid, BKIIOYAIONIEH CBEICHNUS 0 HAMMEHOBAHUH MCIIOITHUTENS YCIIYTH U €T0
MECTOHAaXOXKICHUH (MECTe €ro TroCYJapCTBEHHOH perucrpanmuu), O pexume padoThl, cxeme
pPacCTONIOKEHUST TTOMEIIEHUN yUpekKIACHHs, TPEOOBaHUS K MOTPEOUTENI0, COONIOJCHHE KOTOPBIX
o0ecrieurBaeT BBIIOJIHEHNE KaUeCTBEHHOM YCIyTrH, MOPSAIOK paboThl ¢ 0OpallleHUusIMU U jKkajo0aMu
rpax/aH;

uH(popMalug 06 yciayre JOHKHA MPEAOCTaBIATHCS B JOCTYMHOM M HArJISIAHOM BHJIE, B TOM
YHCIIe Ha PEeKJIaMHBIX YCTaHOBKaX, auIIax, B CPEACTBAX MACCOBOM HH(pOpMaIHH;

coctosiHue nHGOpMalUu 00 UCTIOTHUTENE YCIYTH U OKAa3bIBAEMbIX UM BUJAX YCIYTH JOJKHO
COOTBETCTBOBAaTh TpeboBaHusM 3akoHa Poccwuiickoit ®enepanmu ot 07.02.1992 N 2300-1 "O
3aIMTe MpaB nmoTpedurencii'”;

UCTIOJIHUTEIb YCIIYTH JOJDKEH MMETh KHUTY KaJloO M MPEeSIOKEHHH, KOTopasi BbIIACTCS 0
MepBOMY TPEOOBAHUIO MTOTPEOUTEIS.

2.4. OTBETCTBEHHOCTb 32 KQUE€CTBO OKa3aHUs yCIYyTH:

PYKOBOAMTENb YUPEXKICHUS, OKA3bIBAIOUIETO YCIYry, HECET MOJHYI OTBETCTBEHHOCTH 3a
cobmoaenne TpeboBaHuil Hactosuiero CraHAapTa W OINpeneNseT OCHOBHBIC LENH, 3a7add |
HAMpPaBIICHUS ACSITETbHOCTU YUPEIKICHHUS;

PYKOBOJUTEIb YUPEKICHUS 00sI3aH:

obOecrieunTh pa3zbsicHeHHe U AoBeneHue CTaHaapTa 10 BCeX COTPYAHUKOB YUPEKACHHUS,

OpraHu3oBaTh HH(POPMAITMOHHOE OOecIeueHne mpoIecca OKa3aHus yCIyrH B COOTBETCTBHU C
TpeboBanusiMu CtaHgapra;

OCYIIECTBIISATh BHYTPEHHUN KOHTPOJIb 3a coOmoaeHrnem CranaapTa;

o0ecreunTh BBIPA0OTKY MPEUIOKEHHH MO0 COBEPIICHCTBOBAHUIO MPOLEAYPhl OKa3aHUs
ycinyru u Crannapra.

3. TpeboBaHusl K pe3ynbTaTy NpeA0CTaBICHUS YCIYTH,
MoKa3aTes M OLIEHKH KayecTBa MPEeJ0CTaBICHNS YCIYTH

KavecTBeHHO npeaocTaBieHHas ycayra JoKHA 00ecieunBaTh:

CBOEBPEMEHHBIN 1 HEOOXOAUMBII 00BEM C YIETOM MOTPEOHOCTH KUTENEH ropoia, MHBIX JIMII,
HaxOJAIIUXCSA HA TEPPUTOPUH I'OPOJA, B YCIIYTE;

ACTETUYHOCTh, KOM(POPTHOCTh, OE30MACHOCTb;

YJIOBJIETBOPEHHOCTb MTOTPEOUTENS PEAOCTABICHUEM YCIYTH.

KoHTpoib 3a opraHusanueil 1 Ka4eCTBOM IPEJOCTABJICHHS YCIIYTH KUTEISM TOpOoJa, WHBIM
JULAM, HaXOAAIMMCS Ha TEPPUTOPHUU TOPOJA, OCYILIECTBISAET B IPEACNIax CBOCH KOMIIETEHLIMH
yIIpaBJICHUE.



JIJist OLIEHKHM KauyecTBa YCIyTd BBOMAATCS MHAMKATOPHI Ka4ueCTBA M WX 3HAYCHHS, KOTOPBIC
MPEACTABIICHBI B TAOIHIIE.

N | HammeHOoBaHWE HHIMKATOPA KAYECTBA YCIYTH Enunwnina 3HaueHne

/1 U3MEPECHHS WHJIUKaTOpa
1 | O6bem 6ubimoreynoro Gouaa ThicAY enHULL He menee 700
2 KoimuectBo noceriennii 0MOIMOTEK B O TrIcsa4 yenoBek He menee 420
3 Oo6HOBIsIEMOCTh (hOHAA B TOJT (J10JIST HOBBIX % He menee 3

MOCTYIUICHUH B 00IIIeM 00beMe XpaHeHUs Ha
KOHEI[ T0/1a)

4 | KaurooGecrneueHHOCTh [Ityk xkuur Ha 1 2.3
KHUTEIIS
5 |IIpoueHT 0TKa30B B OKa3aHUU YCIYTH % He Gonee 10%
6 KonnuecTBo nuchbMeHHBIX kaio0 Ha KonuuectBo xano6 | He 6oxee 2
HEKayeCTBEHHOE BBIIOJIHEHHUE YCIyTU Ha 1000 >xurenei
pabOTHUKAMU YUPEIKICHHUI
7 | YpoBeHb npodeccuoHaNbHOM KBaTH(PUKAIIN % He menee 40%

KaJ[pOB CO CIIELMaIbHON MOATOTOBKOM,
OKa3bIBAIOIIUX YCIYTy (1O
npo¢eCCHOHATIBLHO MOATOTOBIEHHBIX KaJIpOB
0T 00IIeH YNCIEHHOCTH paOOTHUKOB

YUPEKICHUS)

OHGHKa Ka4ueCTBa NPOBOJUTCA YHNPABJICHUCM CXKCKBAPTAJIBHO M CKEroAHO C YYCTOM CPOKOB
NpPEACTABICHNUS OTYETOB O  BBIIOJIHEHHMM MYHUIMIIAIBHOTO  3aJaHHs,  yTBEPKICHHBIX
IIOCTaHOBJIEHHEM MApuU ropoja ot 29.12.2009 N 4804.

4. TTopsinok moia4yu, perucTPaluy U paCCMOTPEHUS
aJl00 Ha HECOOTBETCTBYIOILIEE IIPEJOCTABICHUE
yciyru, Ha Hecobmoaenne CtanaapTa

[Topsimox monmauM, perucTpalud W PacCMOTPEHHs kKajlo0 Ha HECOOTBETCTBYIOIIEE
IIPEJOCTaBIIEHUE YCIyTH, HAa HecoOmoaeHne CTaHaapTa COCTOUT B CIEAYIOIIEM:

4.1. TlorpeOutens yciyru MOXeT o0kanoBaTh JeiicTBus (Oe3neiicTBue) pabOTHUKOB,
OKa3bIBAIOLINX YCIYTY, TyTeM OOpalleHUs:

K PYKOBOJHTENIO YUPEKIACHHS - HCTIOJIHUTENS YCIIYTH;

B ynpasieHue. llepedeHp MOHKHOCTHBIX JIMIl, OCYIIECTBIISIONIMX TEKYIIUH KOHTPOJIb 3a
NIPEOCTaBIEHUEM YCIYTH, YCTaHABINBACTCS MPUKA30M HauyalbHUKA YIIPABICHHUS;

B Cy/.

4.2. Tlorpebutens yciayru BIpaBe oOkanoBaTh JeicTBus (Oe3zneiicTBHe) paOOTHUKOB,
OKa3BIBAIOIINX YCIYTY, HHBIM CIIOCOOOM B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOIATEIHCTBOM.

4.3. XKanoObl M 3asBIEHUS Ha HEKAUYECTBEHHOE INPEJOCTABICHHE YCIYTd MOJyIexkar
00s13aTeNbHON PETUCTPAIMA B JCHb MOCTYIUICHUS B YUPEKICHHUE WIN B yIpaBlIeHUE HA JICHCTBUS
PYKOBOJTUTEIS.

4.4. Kano6s! Ha HapymieHue TpeboBanuit Ctangapra TOJKHOCTHOMY JIMIy MYHUIIUTIATBHOTO
YUPEXKICHUS - PYKOBOJUTEIIO YUPEKICHHS

4.4.1. Ilpu BbISBIEHUU HapyIIEHUs] TPeOOBaHMM, YCTAaHOBIEHHBIX HacTOSIIUM CTaHAApTOM,
IpaBo Ha OOKaJOBaHHE 3asgBUTEIEM MOXKET OBITh OCYIIECTBJIEHO B NMHUCBMEHHON WM YCTHOM
dbopme. UcnomHuTeNh YCIyru HE BIpaBe TpeOOBATh OT 3asABUTENS M0/IaYH JKaJIOOBI B THCHMEHHON

dbopme.



4.4.2. JIOMXHOCTHOE JIMIO UCTIOJIHUTENS YCIYTH MPH MpUeMe KaloObl 3assBUTEIIS COBEPIIAET
OJIHO M3 CIEAYIOIIUX JECHCTBUM:

NPUHUMAET MEphl 10 YCTAHOBJICHHWIO M YyCTpaHCHHWIO (akTa HapylieHus TpeOoBaHUI
Cranpapra;

apryMEHTHPOBAHHO OTKA3bIBAET 3asIBUTEIIO B yIOBJIETBOPEHUH €T0 TPEOOBAHUIA.

4.4.3. PykoBomuTenb YYpEKIEHUsS HE MO3JHEe | Mecsma cO JHS PETUCTpaIluu >KajloOblI
MPEACTABIISIET 3aABUTEII0 MTUCEMEHHBIN OTBET MO CYIIECTBY Kal00BbI.

4.4.4. B cinyuae moATBepKIeHUs (akra HapymeHus TpedoBanuii CtaHmapTa AOKHOCTHOE
JIMI0 IPUHOCUT U3BUHEHUS 3asBUTENIO OT JIMLIA OpPraHU3aLUH, [IPEIOCTABIIAIOIIEN YCIYTy.

4.4.5. Ilpu BBISBICHUM HApyIICHUs] TPEOOBAHMM, yCTAaHOBJICHHBIX HAacToAmUM CTaHIapTOM,
3asBUTENIb MOXKET 0OPATUTHCS € KaJIo0OW Ha JOMYIICHHOE HApYIICHUE B YIIPaBJICHHUE.

IIpuiaoxenne 7

_ CTAHJAPT
KAYECTBA MYHUIMIAJILHOM YCJIYTH 110 IPEJOCTABJIEHHIO JTOCTYIIA
K MY3ENHBIM KOJIEKIIASIM (®OHIAM) (TAJEE - CTAHIAPT)

1. OO1me MoOKEHUA

1.1. Hacrosmumii CraHzapT pacOopoCTpaHseTcss Ha MYHULUNAIbHYIO YCIYry IIO
IIPEJOCTABICHUIO JIOCTYIIa K My3eHHBbIM KoJieKuusaM ((poHmaMm) skurTesedl ropoaa, WHBIX JIHLL,
HaXOJAIIMXCS HA TEPPUTOPUM TOpOJa, ¢ yCTaHABIMBAeT oO0s3aTeNbHBIE TpeOOBaHUS,
obecrieynBaroMe HEOOXOAUMBIH YpPOBEHb KauecTBa M JOCTYHHOCTH YCIYr'M B LI€JoOM (nanee -
yciyra).

1.2. Coneprxanue yciyru:

1) noxa3 My3eMHbIX dKCIIO3ULINKI:

CO3/aHHE IKCIIO3ULIMH, BBICTABOK;

pecTtaBpanys My3€UHbIX TPEAMETOB U KOJUICKIIHM;

o0ecreyeHne COXpaHHOCTH MY3€HHBIX PEAMETOB U KOJIIEKIIMA;

HKCKYPCUOHHOE 00CTyKMBaHUE TIOCETUTEIEH;

2) copepikaHUE MOCETUTENEeH (COBOKYIMHOCTh CYIIECTBEHHBIX M OTIMYUTENBHBIX MPHU3HAKOB
YCIYyTH M KauyecTBa YCIYTH, ONPENEISIONIMX MPUBJIEKATEIbHOCTh YCIYTU JJs MOTPEeOUTENs) BO
BpEMS IPOCMOTPA IKCIIO3ULINN:

oOecrnieyeHre KBaTM(ULIMPOBAHHBIM U IPOYUM IIEPCOHAIIOM;

MaTepUaIbHO-TEXHUUYECKOE OCHAILEHUE TIPOLIECCA OKA3aHMsI MY3EHHBIX YCIYT;

o0ecrnieyeHre NOMEIEHUEM, KOMMYHAJIbHBIMH YCITYT'aMH;

3) obecrieueHue ycIoBUM OKa3aHUs YCIyTH:

COXpaHEHHE, U3yUEHUE U KOMIIEKTOBaHUE (POHJIOB MY3EEB;

coJlepsKaHue TEPPUTOPHH, 31aHUM, TOMELICHH;

oOecrnieueHre Oe30MaCHOCTH MMOCETUTENEH My3€€B BO BpeMsI OKa3aHUsI YCIIYTH;

4) moAroTOBKA M M3/1aHUE HAayYHBIX paboT, KaTaloros, MPOCIEKTOB, MOHOTpaduii;

5) mpepocTaBieHHE JOCTyNa K H3YyYEHUI0 OOBEKTOB HCTOPUKO-KYJIBTYpHOTO Hacieaus,
NIPEJICTaBICHHBIX B (POHIAX MY3€eB:

JIEKIIMOHHOE COMPOBOXK/ICHUE;

npeaocTaBiieHre HH(OPMAIIMOHHO-CIIPAaBOYHON HH(OPMAITUK U KOHCYIbTaIHIA;

6) coxpaHeHue U MonyJaspu3anus 00bEKTOB KyJIbTYPHOTO HACIIEIUS:

y4yeT MaMSATHUKOB UCTOPUHU U KYJIbTYPhI, HAXOJSAIIUXCS B COOCTBEHHOCTH TOPOJICKOTO OKPYTa;

TEKyIllee CO/IepKaHue U PEMOHT.



1.3. Enununa usmepenus yciyru - 1 mocemieHue (3KCKYpCUHM, TEMAaTHUYECKHE KYJIbTYpPHO-
MPOCBETUTENIBCKUE MEPOTIPUATHS, JIEKIIUU, 3aHATHUS U JIP.).

1.4. IIpaBoBBIE OCHOBBI IPEAOCTABICHUS YCIYTH:

Konctutynusa Poccutickoit @enepanuu;

I'paxxnanckuii konekc Poccuiickont Penepanny;

OcHoBHI 3akoHOaTeNbCTBA Poccuiickoit deaepannn o kynbType ot 09.10.1992 N 3612-1;

3axoH Poccuiickoit @enepanuu ot 07.02.1992 N 2300-1 "O 3amure npaB norpedurenein';

3akon Poccuiickoii @eneparuun ot 15.01.1993 N 4301-1 "O craryce I'epoeB CoBeTckoro
Coro3a, I'epoeB Poccuiickoit denepanny u noaHbIX kKaBanepos opaeHa Ciasbl";

®denepanbHbiil 3akoH 0T 26.05.1996 N 54-®3 "O MyseiinoMm ¢onae Poccuiickoit ®eneparuu
u Mmy3esx B Poccuiickoit @denepanun';

®enepanbublii 3akoH  oT 22.08.1996 N 125-®3 "O BbiCHIEeM H TOCIEBY30BCKOM
npodeccnoHabHOM 00pa3oBaHun";

®enepanpubii 3akoH or 06.10.2003 N 131-®3 "OO6 oOummx NPUHIUIAX OPTraHU3alUud
MEeCTHOTo caMmoymnpasiienus B Poccuiickoit @enepanun";

noctaHoBienne IIpaButenbctBa Poccmiickoit ®Pepepanuu ot 26.06.1995 N 609 "O6
yrBepkaeHnn [lomoxxkennss 00 OCHOBAaxX XO3SHUCTBEHHOW JESATEIBHOCTH W (PHHAHCUPOBAHHUS
OpraHm3aluii KylIbTyphl U HCKyccTBa'";

nocranoBienue IlpasurensctBa Poccuiickoit @enepanuu ot 12.11.1999 N 1242 "O nopsake
OecIIaTHOTO MOCEIEHUSI MY3€€B JTUI[aMH, HE JOCTUTTIIMMU BOCEMHAIIIATH JIeT";

npuka3 MunucrepctBa KynbTypsl CCCP ot 17.07.1985 N 290 "OO6 yTBepkIeHUH
WHCTpyKIIMK 1O Y4eTy U XPaHEHHIO MY3€HHBIX LIEHHOCTEW, HaXOISAIIMXCS B TOCYAapCTBEHHBIX
mysesx CCCP";

3akoH Bomoronckoit ob6mactu ot 29.12.2003 N 982-O3 "OO6 oxpaHe ceMbH, MAaTEPUHCTBA,
OTLIOBCTBA U JI€TCTBA";

pemenue YepenoBenkoir ropoackoit Jymer ot 27.06.2006 N 110 "OO yTBepxaeHUU
[TososxeHust 06 opraHU3aIuy IEATEITHFHOCTH My3eeB B . Uepenosie";

noctaHoBienre Yepenoseukoil ropojackoi Jlymer ot 29.03.2005 N 32 "O nbrorax s aerei
JIOIIKOJILHOTO BO3pPAcTa, YYAIIMXCS, WHBAJIWJOB, BOCHHOCIYXAIIHUX, MPOXOIAIIUX BOCHHYIO
CIIy>k0y 10 MPU3BIBY, IPU MOCEIICHUH MU MYHULIUTIATBHBIX YUPEXKIEHUN KYIbTYphI'.

1.5. Kareropuu mnorpebuteneil yciayru - >KUTEIHU TOPOJA, WHBIEC JIMIA, HAXOMSIIMECS Ha
TEPPUTOPUU TOPOJA.

2. TpeboBaHUs K MPEIOCTABICHUIO YCIYTH

2.1. TpeboBanus, oOecreunBaronfe J0CTYITHOCTh YCIIYTH

2.1.1. TpeOoBaHHsI K YCJIOBHUSM pa3MEUIEHUS HCHOJHUTENS YCIYI'HM - MYHUIUIAIbHOIO
yupexaeHus KyabTypbl "Hepenosenkoe My3eitHoe o0beuHeHne":

pa3MenieHre JoJKHO 00ecneunBaTh TEPPUTOPUAIBHYIO JOCTYIHOCTh U OecTIpensiTCTBEHHBIN
JOCTYH MOTPEOUTENS K YCIyTe.

2.1.2. Pexum paboThI, MOPSAIOK JAOCTYIA U OOpAIIEHUH B yUpexkIeHHUE, OKa3bIBAIOIIEE YCIYTY,
IIPOJOJKUTEIBHOCTD U YCIIOBHS IIPENOCTABICHUS YCIYTH:

peXUM pabOThl UCIIOJIHUTEINS YCIYTH ONPENeNseTcs JOKYMEHTaMHU yUpexIaeHus (IIpHUKazaMu
O peXUMe IHS M NpaBUIaMHU BHYTPEHHEro TPYJOBOTIO pacrlopssika), Jolyckaercs pabora B
Mpa3AHUYHBIE U BBIXO/HbIE THU;

ycayra TpeAoCTaBIsieTcsl IIECTh JHEH B HEEN0 B TEUEHHE BOCBMH 4YacoB B JIeHb 0e3
TEXHUUYECKUX MepepbIBOB U MEPEPHIBOB Ha 00€1;

IPOJOJDKUTEIBHOCTh IPOBEACHHSI BXOAAIIMX B YCIYry COCTaBHBIX 4YacTe (IKCKypcus,
TEMaTUYECKOEe KYJIbTYPHO-IIPOCBETUTENIHLCKOE MEPOIIPHUATHE, JIEKIUS, 3aHATHE U JP.) COCTABIISIET HE
MeHee 60 MUHYT U1t B3pOCIIbIX U HE MeHee 30 MUHYT JUIsl IeTel;

ycllyra OKa3bIBae€TCSl BCEM JKUTENSIM TOpOJa, WHBIM JIMIAM, HAaXOJSAIIMMCS HAa TEPPUTOPUU
ropoaa.



2.1.3. VYcnyra oxasplBaeTcsi MoTpedutTento OecrulaTHO - 3a  c4eT  OIHKETHOro
(buHaHCUpPOBaHUS U 3a ONpEACNEHHYIO IUIaTy - 3a CUET CPEICTB MOTPEOUTENIE B COOTBETCTBHH C
MPENUCKYPAHTOM, YTBEPKACHHBIM PYKOBOAUTEIIEM YUPEKJCHHUS 1O COTJIACOBAHUIO C YIIPaBICHUEM
IO JIeiaM KYJIbTYPbl MIpUU (Aajiee - yIpaBJeHHe).

OO6bembl yciryru (IMOCEHIEHUE 3KCKYPCHUHM, TEMAaTHYECKOr0 KYJIbTYPHO-IIPOCBETUTEIHCKOTO
MEPOIPUATHS, JEKIHH, 3aHATUS U JAp.), BBINOIHIEMbIE OecruiaTHO, GOPMUPYIOTCS Ha OueperHOM
(MHAHCOBBIN TOJ] ¥ TUTAHOBBINA MEPUOJT HA OCHOBAHUY HOPMATHUBHBIX IOKYMEHTOB, JICHCTBYIOMIUX B
ropojge YepernoBiie, U NPEAOCTABISIIOTCS IMOTPEOUTEN0O B COOTBETCTBHM C MYHUIIUIAIBHBIM
3a/laHMeM Ha OKa3aHWe YCIYTH, JOBEJAEHHBIM JI0 MCIOJHUTENS TJaBHBIM paclopsAUTeNIeM
OIO/KETHBIX CPEJCTB - YIpPaBJIEHUEM. YcCIyra MpeoCTaBiseTCsl HA OCHOBAHUU MPHUTIIACUTEIbHBIX
OMIIETOB, OECILIATHRIX OMIETOB I CBOOOIHOTO IIOCEIECHHUS.

[InaTHas yciyra - 3TO yciyra, OKa3blBaeMas HMCIOJIHUTEIEM 32 COOTBETCTBYIOLIYIO ILIATY
CBEpX 00HEMOB COIMATLHOW yCIyTH, FapaHTUPOBAHHOM MmoTpeduTemnto. [lnaTHas yciayra HE MOXET
ObITh OKa3aHa B3aMEH U B paMKaX OCHOBHOU JIEATEIbHOCTH, GMHAHCHUPYEMOM U3 CPEACTB OrOKeTa
ropoja Yepenonua.

[InatHas ycmyra npeaocTaBiseTcsi HOTPEOUTENIO C LIETbIO:

peayM3aiii  €ro IpaB Ha YIAOBIETBOPEHHE JOMOJTHHUTEIBHBIX IOTPEOHOCTEH B cdepe
KYJIbTYpHI;

YCHJICHHS] 9KOHOMHYECKOM 3aMHTEPECOBAHHOCTH COTPY/IHUKOB,;

BO3MOXXHOCTH MPOBEICHUS MEPOIIPHUITHIA JUISI BCEX KaTErOpUid MOTpeOUTEs;

3aKJIIOYEHHUS IOTOBOPOB C BHEIITATHBIMU PAOOTHUKAMM;

YKpEeIICHUSI MaTepUaibHO-TEXHUYECKOM 0a3bl YUpexKACHUS,

peuieHus X035UCTBEHHBIX BOIIPOCOB;

MaTepuaIbHOrO MOOLIPEHUs PAOOTHUKOB.

[InatHast yciyra COCTaBISIETCS C Y4eTOM OECIUIATHOCTH OCHOBHOW (pMHAHCHpyeMOH U3
Oro/KeTa  JIeATENbHOCTH, MOTPEOMTENHCKOrO  CIpoca W BO3MOXKHOCTEM — yupekIeHus,
CHUCTEMATUYECKU KOPPEKTUPYETCSI B KOHTEKCTE TEKYIEH PHIHOYHOM KOHBIOHKTYPHI.

Llensl 1 Tapudbl HA MPEIOCTABISEMYIO IUIATHYIO YCIYry pa3pabaTblBalOTCS YUpexkKICHHUEM
KYJIBTYpPbl CaMOCTOSATENIbHO, COTJIACOBBIBAIOTCS YIPABJICHHEM M YTBEPXKIAIOTCS PYKOBOAHUTEIIEM
YUpEKIACHUS.

L{eHbI BapbUPYIOT B 3aBUCUMOCTH OT:

ce0ecTOMMOCTH paboThI;

TJIaHUPYEMOUN PeHTa0eTbHOCTH;

[IEHHOCTHU UCTIOTIB3YEMBIX OOBEKTOB;

YHUKAIIHOCTH yCITYTH;

MecTa IPeIOCTaBIECHUS YCIYTH;

BBITIOJIHEHHSI OCOOBIX YCJIOBUH (B YaCTHOCTH, CPOYHOCTH, MPHOPUTETHOCTH, CJIOKHOCTH,
CEpBHUCHOCTH U T.I1.).

IIpeickypaHT LIEeH €KEeTrOTHO IIepeECMaTPUBAETCS.

Omutara 3a mpe1oCTaBlIeHHBIE BUIBI IIJIATHON YCIYTH OCYIIECTBISIETCS MOTpeOnTeNneM:

HAJTUYHBIMU ~ JICHEXKHBIMH  CpeACTBaMU  (BBIJA€TCA  BXOJAHOW  OWiIeT, KBUTAHIUS
yCTaHOBJIIEHHOTO 00pasia). [loaydeHHbIe TeHekKHbIe CPEACTBA MPUXOAYIOTCSA B KacCy yUPEKICHUS
C TIOCIIEYIOIIEH Clauell Ha PaCUETHBIN CUET YUPEKICHNUS;

OC3HATMYHBIM ITyTEM.

VYuer neHeXHBIX CpPEICTB, TOJYYCHHBIX OT TMPEAOCTABICHHS IIJIATHOW YCIYTH, BEIETCS
OTJIETBHO.

JleHexxHbIe CpeaCcTBa OT MPEANPUHUMATENBCKON U MHOW MPUHOCAILIEH TOXO/IbI AESITEIbHOCTH
pPacXoJIyIOTCSl COTJIACHO YTBEPXKIEHHOM CMETEe J0XOJI0B M PACXOAOB M HAIMpPABIAIOTCS Ha
obecrieueHre AesITENHPHOCTH YUPEKICHUS KYIbTYPHI.

OTBETCTBEHHOCTh 3a OPraHMU3alMI0, OCYIIECTBIECHHWE M KaueCTBO IUIATHOW YCIYTH HECET
PYKOBOJMTEINb YUpexKACHUS, O YHKIIMOHATBHBIN HCTIOTHUTEb.



2.1.4. IlepeueHb OCHOBaHMI ISl OTKa3a B IPEIOCTABJICHNUN YCIYTH:

HaXO0XJIeHHE OTPEOUTENs YCIYTH B COCTOSIHUU aJIKOTOJIbHOTO, HAPKOTHUYECKOTO OINbSHEHU S,

HAXOXXJCHUE TOTPEOUTENs] YCIYyTd B COLMAIbHO HEaJeKBAaTHOM COCTOSIHUHU (BpaskaeOHBIN
HACTPOH, arpecCUBHOCTD U T.J.);

HAJIMYME y MOTPEOUTEINISE YCIAYTH OPY)KHsl, OTHEONACHBIX, B3PHIBYATHIX BEIECTB, PEKYIIUX U
KOJIOIIMX MPEIMETOB;

OTCYTCTBUE OWIIeTa, JArOIIEro MpaBo Ha IOCEIIEHUE B JIeHb U BpeMs oOpaiieHus (B cirydae,
€CJI MTOCEIIECHUE SIBJISIETCA MIJIATHBIM).

2.1.5. OcobeHHocTH IPEeaOCTaBIEHUS YCIYTH OTAEIbHBIM KaTErOpusM NOTPeOUTENs

[IpaBo Ha OecrIaTHOE MOCEIIEHUE UMEIOT:

Juna, He AocTurime 18 set, - ouH pa3 B MecHll;

MHOTO/IETHBIE CEMBH - OJIMH pa3 B MECSI] M0 MPEIbSIBICHUIO YAOCTOBEPEHUN €IMHOM (OPMBI;

CTYJECHTBI BBICIINX Y4€OHBIX 3aBE/ICHUI;

I'epou Coserckoro Coro3za, ['epou Poccuiickoit dexnepaiiun 1 MOJTHBIE KaBajJepbl OpjcHA
Cnasel;

JETH JIOIIKOJBHOTO BO3pacTa, Y4YallMecs, WHBAIUIbI, BOCHHOCIYXAaIlKe, MPOXOIsIIne
BOCHHYIO clnyx0y 1o mnpusbiBy. Ilepeuenp wmeponpusatuii Juisi O€CIUIATHOIO IOCELIEHUs
MYHHUIMIATBHBIX YUPEKICHUN KyJIbTYphl MO TPEACTABICHUIO WX PYKOBOJIUTENEH €XKEeroJHO
YTBEP)KAAETCS YIPABIECHUEM IO COIJIACOBAHMIO C YIIPaBJIEHHEM 00pa30BaHUs MAPUH, YIIPaBICHUEM
no paboTe C OOIIECTBEHHOCTHIO MOPHH, KOMAaHJOBAaHHUEM BOWHCKHUX dYacTel YepemnoBenkoro
rapHU30Ha.

JlHn OecruiaTHOrO MOCEIIEHUsI OINpPENessSIoTCsS rpapuKoOM, YTBEPKAAEMbIM PYKOBOIUTEIEM
YUPEXKJIEHUS 110 COTJIACOBAHUIO C YIIPABICHUEM.

[InaTtHas ycimyra MOXET OKa3bIBaThCsl HA O€3BO3ME3/THOIM OCHOBE WM C JIbITOTHON CKUIKOW Ha
OCHOBAaHUM pEIICHUS PYKOBOJIUTENS YUPEKICHUS KYyIbTYpbl M C YYETOM COIJIAaCOBAHUS C
yIpaBICHUEM.

2.2. TpeboBaHus K OIOPKETHBIM YUPEKICHUSM, TPEOCTABIISIONTUM YCIYTY

2.2.1. TpeOoBaHus K JOKyMEHTaM, B COOTBETCTBUU C KOTOPBIMH (YHKIIMOHUPYET
UCIIOJIHUTEIb YCIyTU

B cocTaB 10OKyMEHTOB BXOJAT:

yCTaB YUpeXKJICHNUS;

CBUJETEIBLCTBO O TOCYJaPCTBEHHON PErMCTPali FOPUINYECKOTO JIULIA;

PYKOBOJCTBa, NpaBWJa, WHCTPYKLHH, IOJIOKEHUS, IJIaHbl OPraHU3allMOHHO-TBOPUYECKOMN
paboThI;

AKCIUTyaTal[MOHHbIE JTOKYMEHTHI Ha 000pyAOBaHUE, MPUOOPHI U anmnaparypy, UCHOJIb3yeMble
IIPY NIPEAOCTABICHUN YCIIYTH;

IPUKA3bl U PACTIOPSKEHUST PYKOBOAUTENS;

UHBIE JIOKAJIbHBIE aKThl.

2.2.2. TpeboBaHUs K TEXHUYECKOMY OCHAILIEHUIO UCTIOJTHUTEIIS YCIYTH:

3aHUS. U TIOMELEHMs HCIIOJHUTENs YCIYTH JOJDKHBI OTBeYaTh TPeOOBAaHHUSIM CaHMTAPHO-
TUTHEHNYECKUX HOPM U MPaBUJL, IPaBWJI MTOXKapHOW 0€3011acHOCTH, 0€30MaCHOCTH TPYAA U JOJIKHBI
ObITh 3alllMIIEHBl OT BO3JEHCTBUA (PAKTOpOB, OTPULATEIBHO BIMAIONIMX HA KadyeCTBO
MIPEIOCTABIIAEMOI ycinyru (MOBBILICHHBIE TEMIEpaTypa M BIaKHOCTb BO3/yXa, 3aIlbUIEHHOCTb,
3ara3oBaHHOCTH, IIYM H T.[.); JTOJDKHBI OBITh OOECIIEYEeHbl yCIyraMyd BHEBEIOMCTBEHHOM OXpaHbI
WIN UHBIX OXPaHHBIX MPEANPUATUH; OJKHBI OBITh OCHAIIEHBI CHEUAIbHBIM 000PYIOBAHUEM,
COBPEMEHHOM ammapaTypoi ¥ NpuUOOpaMH, OTBEUAIOIIMMU TPEOOBAHUSAM TEXHMUYECKHX YCIOBHH,
IpYTUX  HOPMATHUBHBIX  JIOKYMEHTOB M  OO€CIEUYMBAIOUIMMHU  HaJyulekallee  KadecTBO
MPEOCTaBIIEMON OTPEOUTENSIM YCITYTH;

BCE NOMEIIEHUS, MpeJHa3HAUYECHHbIE ]ISl HCIOJIb30BAaHUS MOTPEOUTENEM YCIYTH, HOIKHBI
ObITh OCHAIEHBl CHCTEMOW YyKa3aTeled M 3HAKOBOW HaBHMTralMM, B O00S3aTENbHOM MOpPSJAKE -
ykazarensimu "[loxxapnslii Berxon'", "Tyanet";



JOJDKHBI OBITH TPUHATHL MEPHl MO 00ecledeHuIo Oe30MacHOCTH IMOTPEOUTENss YCIyTd |
NepCOHANa, 3aIlUThl MAaTEepPHUAIbHBIX PECYpPCOB, OXpaHbl OKPYXKAWOWIEH cpeapl IO HOpMaM,
nencreyromuM B Poccuiickoit denepanuu;

00s13aTeNIbHBIM  YCJIOBUEM SIBJISIETCS HalMuue OOOpYyNOBAaHUS I XPAaHEHHsS MY3EHHBIX
npeameroB. CrienmaibHOe 000pYZOBaHUE, amlmaparypy, IpuOOpsl CIEAyeT UCIOIb30BaTh TOJIBKO
10 HA3HAYEHUIO, COJIEP’KaTh B TEXHUYECKU UCIIPABHOM COCTOSHUH.

2.2.3. TpeboBaHUS K YKOMIUICKTOBAHHOCTH MCHOJHHUTENS YCIAYrH CHEIHAIUCTaMHd U X
KBaTM(UKAITIH:

YUPEKACHUS JOJDKHBI pacrojiaraTh HEOOXOJUMBIM M JOCTATOYHBIM YHCIIOM CHEIHAIHCTOB
JUI1  BBINOJIHEHUS CBOUX OCHOBHBIX (yHKkumid. Kaxaelii coenumanuct AODKEH HMMETh
COOTBETCTBYIOIIEE OOpa3OBaHME, KBATH(PHUKAIUIO, MPOPECCHOHAIBHYIO TOATOTOBKY, O0JanaTh
3HAaHUSIMM U OIBITOM, HEOOXOAMMBIMM JJIsi BBIIOJIHEHHS BO3JIOKEHHBIX Ha HUX OOS3aHHOCTEH.
PykoBoauTenn W CHOEIUANUCTBI My3€s MOTYT TPOWTH aTTeCTAalliil0 Ha IPUCBOCHHUE
KBAJIM(HUKALIMOHHON KaTteropuu. Bce pykoBoauTenu u crenuaniucTel My3es He pexe 1 pasza B AT
JeT JOJDKHBI MPONTH TOBBINICHHE KBAIM(UKAUUMU MO JII0OOW M3 YCTAaHOBIEHHBIX (OpM
(cTaxxupoBKa, MacTep-KJacc, Kypchl HOBBIIEHUS KBAIU(UKALUY U T.11.);

IpU TIPEIOCTABICHUHU YCIYTH MEPCOHAT HMCIOJHUTENS JOJDKEH MPOSBISTH K MOTPEOUTEIIO
YCIYI'M MaKCUMAaJIbHYIO BEXJIMBOCTh, BHUMAHUE U TEPIICHHE.

2.2.4. Hanmnuue ciryx0 KOHTPOJIS 32 JeATEIbHOCTIO YUPEKACHHS, OKA3bIBAIOIIETO YCIYTY

VYupexxaeHue, oKa3blBalollee YCIYry, JAOJDKHO MMETh COOCTBEHHYIO CHUCTEMY KOHTPOJS 3a
JESITeTBHOCTBIO MOIPA3/ICIICHUI H COTPYAHUKOB MO OKA3aHHUIO YCIYTH.

3a COOTBETCTBUEM IPEIOCTABIsIEMON YCIyrM HOPMATUBHBIM JOKYMEHTaM B 00JacTu
KYJIBTYpBI, BEIOMCTBEHHBIH KOHTPOJIb 32 YUPESKIACHUEM, OKA3bIBAIOIIUM YCIYT'y B COOTBETCTBHH C
HactosmuM CTaHAapToOM, OCYLIECTBISAET ynpasieHue. [IpoBepka COOTBETCTBHS OKa3aHMs YCIyTU
TpeboBanusM CTaHgapTa OCYIIECTBIISCTCS CHEIUATUCTaMU YIpaBieHUs Oe3 IpeaBapUTebHOTO
yBeIOMJIEHUS O ee mpoBefeHuu. Ilo pe3ynbraTaM BEJOMCTBEHHOI'O KOHTPOJS HCIIOJHUTEIIO
YCITyTH BBIIAETCS aKT MPOBEPKH C IIEITbI0 YCTPAHEHHS BBISIBICHHBIX HAPYIIECHUH (3aMeUaHmii).

2.3. TpeboBanus k nHbopMauu 00 UCTIOTHUTENE YCIYTH

Wudopmanuss o0 TMNPENOCTaBICHUM YCIAYTH JOJDKHA HAXOAWTHCS HEMOCPEACTBEHHO B
YUPEXIEHUH B y10OHOM JUIsi 0003pEHUSI MECTE U COJIePKATh CBEICHUS:

0 HaWMEHOBAaHUM YYPESKICHHS, O €ro MeCTe HaxXOXJCHHUS, MECTe TOCYAapCTBEHHOU
perucTpauy;

00 yupenurene (HaMMEHOBaHUE, ajipec, TenedoH);

0 JIMIIEH3USAX, HOMEPAaxX M JaTax WX BbIIAYM, CPOKE JIEHCTBHS, OpraHe, UX BBIAABIIEM;

0 pexuMe paboThl YUPEKACHUS, €ro TOJpa3JelIeHUI, CIEIUATUCTOB 10 OKa3aHUIO
(BBIIIOJIHEHUIO) YCIIYTH;

00 yTBEp)KIEHHBIX BHUJAX OKa3blBa€MOM (BBIMOJHIEMOMN) ycayru Ha OeCIUIaTHOM M IUIaTHOMN
OCHOBE C YKa3aHHEM CTOMMOCTH, YCJOBUH TMpENOCTaBICHHUS M MOJIy4EHHUs, O Jbrorax s
OTAENBHBIX KaTErOpuil MOTPEOHTENS;

0 IpaBax, 00A3aHHOCTSAX, OTBETCTBEHHOCTH NOTPEOUTENS U YUPEXKICHHSL.

2.4. OTBETCTBEHHOCTb 32 KQU€CTBO OKAa3aHUs YCIYTH:

PYKOBOJUTENb YUPEXKJEHUS, OKa3bIBAIOIIEro YCIYry, HECET MOJHYI OTBETCTBEHHOCTh 32
coOmoienne TpeboBaHui Hacrosmiero CraHaapTa W ONpEAeNsieT OCHOBHBIC LIENH, 3a/ladyd u
HaNpaBJICHUS JEATEIIbHOCTH YUPESKICHUS;

PYKOBOJUTEIh YUPEKICHHUS 00s13aH:

o0ecreunTh pa3bsicHeHHe U foBeneHue CTanaapTa 70 BCEX COTPYAHUKOB YUPEKICHHUS;

OpraHu30BaTh HHPOPMAITMOHHOE 00ECIIEYeHNE MPOIecca OKa3aHUsl YCIyTH B COOTBETCTBHH C
TpeboBanusmu CTaHaapTa;

OCYIIECTBIISITH BHYTPEHHHUH KOHTPOIIB 32 coOmonennemM CranaapTa;

o0ecrieunTh BBIPAOOTKY MPEAJIOKEHUNH [0 COBEPIIEHCTBOBAHUIO IPOLEAYpPhl OKa3aHUA
ycnyru u Crannapra.



3. TpeGoBaHus K pe3ynbTaTy NPEIOCTaBICHUS YCIIYTH,
MIOKa3aTel OIIEHKH KayecTBa MPEIOCTaBICHUS YCIyTH

KauecTBeHHOE ITPEAOCTABICHUE YCIYTH XapaKTEPU3YIOT:

CBOEBPEMEHHBIN U HEOOXOIUMBIN 00BEM C yIETOM MOTPEOHOCTH KHUTEJCH ropoa, MHBIX JIHII,
HaxOJSIIMUXCS HA TEPPUTOPHUH FOPOJA, B YCIIYTE;

ACTETUYHOCTh, KOM(OPTHOCTH, 0€30MaCHOCTH;

YIOBJIETBOPEHHOCTh MOTPEOUTENS MPEJOCTABICHHEM YCIIYTH.

KoHnTponb 3a opranuzanueil 1 KaueCTBOM IPEJOCTABICHUS YCIYTU XKUTENIIM FOpojaa, UHBIM
JULaM, HaXOJSAIIMMCS Ha TEPPUTOPUU TOPOJA, OCYLIECTBISET B IMpPEAENIax CBOEH KOMIIETEHLIMH
yIpaBJiICHUE.

JIns OUeHKM KadecTBa YCIYI'M BBOJSTCS MHAMKATOpPbI KauecTBa U UX 3HAYEHMs, KOTOPbIE
MPEJCTaBIICHBI B TAOIHUIIE.

N |HaumeHoBaHue MHIMKATOpa KayecTBa yciuyru | Enununa 3HayeHue UHIUKATOpa

/0 M3MEpPEHUS

1 Yuciio My3eHHBIX BBICTABOK B T'OJ] Eannuna He menee 90

2 | KonxmuecTBo moceniennii My3es B TOJ Tricay nocemennit | He menee 190

3 | OGHOBIEHHE CTALMOHAPHBIX HKCIIO3UIUI Enununa He pexe uem 1 pa3 B
My3€esl C UCII0JIb30BaHUEM paHee He 10 ner

BBICTABJIABILINXCSI MJIM BHOBB ITOCTYIUBIIUX
MY3€HHBIX IPEIMETOB

4 | KonnuecTBo OnmyOIMKOBaHHBIX Enununna He menee 2 B roa
HAY4YHO-HMCCIIEJOBATEIbCKUX paboT

5 | KonnuecTBo 3KCIIOHUPYEMBIX MPEIMETOB % He menee 5%
OCHOBHOT'O ()oHJa

6 | CooTHoIIEHHE HAYYHBIX COTPYAHUKOB, % He menee 1%

MOBBICHBIIIUX KBAJTH(PHKAIIHIO, K O0IIEMY
KOJIMYECTBY PabOTAIOIINX

OHGHK& KadecCTBa HpOBOI[I/ITCﬂ ynpaBneHI/IeM emeKBapTam)Ho " CXKCTroaHO C yquOM CpOKOB
MPEJICTAaBJICHUS] OTYETOB O  BBINOJHEHUU  MYHHUIIMIAIBHOTO  3a/laHus, YTBEPKICHHBIX
MMOCTaHOBJICHHEM MApuu ropoaa ot 29.12.2009 N 4804.

4. Tlopsiiok mojia4uu, perucTpaluy U pacCMOTPEHUS
XKayo0 Ha HECOOTBETCTBYIOIIEE MPEOCTABICHHE
yciyru, Ha HecoOmoaenne Ctanmgapra

[Topsimox momayu, PETUCTpAllMd W PAacCCMOTPEHMs Kajlod Ha HECOOTBETCTBYIOLIEE
IpeOCTaBlIeHUE yCIyTH, Ha HecoOmoenue CTanaapTa COCTOUT B CIEAYIOIIEM:

4.1. TlorpeOutennp yciyrn MOKeT oOXanoBaTh JAeWcTBus (Oe3aelicTBUe) paOOTHUKOB,
OKa3bIBAIOLINX YCIIYTY, TyTeM 0OpaIleHus:

K PYKOBOAMTEIIO YUPEKICHUS - UCIIOJIIHUTEINS YCIIYTH;

B ymnpasieHue. [lepeueHb MOIKHOCTHBIX JIML, OCYHIECTBIISIOIIMX TEKYIIUHA KOHTPOJb 3a
MIPEIOCTABIIEHUEM YCIYTH, YCTAaHABIMBAETCS IPUKA30M HayalbHHUKA YIIPABIICHUS;

B Cy/I.

4.2. TlotpebOutens ycayru BIpaBe oOkamoBaTh JAeicTBus (Oe3nmelicTBre) pPabOTHUKOB,
OKa3bIBAIOLINX YCIYTY, HHBIM CIIOCOOOM B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOIATEIHCTBOM.

4.3. JKanoOwl u 3asBiIeHHS Ha HEKAYECTBEHHOE IPEJOCTaBICHHUE YCIYIM MOJJIeKaT
00s13aTeNIbHON PETUCTPallMK B JIeHb MOCTYIJICHUS B YUPEXKACHUE WM B YIpaBJICHUE HA JeHCTBUSA
PYKOBOIUTEIIS.



4.4. XXanoOsl Ha HapymeHue TpedoBanuii CTaHmapTa JOHKHOCTHOMY JIMIYY MYHHIIMIIAIBHOTO
YUPEXKJIEHUS - PYKOBOJUTEIIO YUPEKICHUS

4.4.1. Ilpu BBISBICHUU HApYyLICHHUS TPeOOBAaHM, YCTaHOBIEHHBIX HacTosmuM CTaHaapToMm,
MpaBO Ha O00’KaJOBAaHME 3asBUTEIEM MOXKET OBbITh OCYIIECTBICHO B MHCbMEHHON WM YCTHOMN
¢dopme. McnionHuTens yciiyru He BIpaBe TpeOOBaTh OT 3asBUTENS MMOAAa4YH KaJ00bl B MHUCbMEHHOM
dbopwme.

4.4.2. JIOMKHOCTHOE JIMIO UCTIOJIHUTENS YCIYTH MPH MpUeMe KaJloObl 3asBUTEIISI COBEPIIACT
OJIHO U3 CIEAYIOLIUX JECUCTBUM:

OPUHUMAET MEpbl 10 YCTAaHOBICHHIO W YCTPaHEHHWIO (akTa HapylieHus TpeOoBaHUN
Cranpapra;

apryMEeHTHPOBAHHO OTKa3bIBAET 3aBUTEIIO B yJIOBIETBOPEHUH €r0 TpeOOBaHUIM.

4.4.3. PykoBomuTenb YYpEKIEHUsS HE MO3JHEe | Mecsma cO JHS PETUCTpaIluu JKajloObl
MPEJCTABIISET 3assBUTEIIO MUCHbMEHHBIM OTBET IO CYIIECTBY KaJlOOBI.

4.4.4. B cinyuae moaATBepkIeHUs (akra HapymeHus TpedoBanuii CtaHmapTa AOKHOCTHOE
JIMI0 IPUHOCUT U3BUHEHUS 3asBUTENIO OT JIMLIA OpraHU3aLUH, [IPEIOCTABIIAIOIEN YCIYTy.

4.4.5. Ilpu BBIABICHUM HapylIeHUs TPeOOBAHMM, YCTAHOBICHHBIX HacTosuM CTaHIapTOM,
3asBUTENIb MOYKET 0OPATUTHCS € KaJI000W Ha JOMYIICHHOE HapYIICHUE B YIPaBJICHHUE.

IIpunoxenne 8
CTAHJAPT
KAUYECTBA MYHUIIUITAJIBHOM YCJIYTH IO OBYCTPOUCTBY
MECT JJIs1 MACCOBOI'O OTAbIXA HACEJIEHUSA HA BA3E
MMAPKOB KYJIbTYPbI U OTABIXA (JAJIEE - CTAHIAAPT)

1. OO01me MoI0KEHUS

1.1. Hactosimmii CTanmapT pacrpoCcTpaHsIeTcs Ha MyHHIUIIATBHYIO YCIYTY IO 00yCTPOMCTBY
MECT JJI1 MacCOBOI'O OT/bIXa HaceJeHHs Ha 0a3e MapKoB KyJIbTYpPbI U OT/bIXA (J1ajiee - yClyra).

1.2. ConeprxaHue yCiIyru:

1) coneprxkanue 3eIeHOM MapKOBOM 30HBI;

2) npe0CTaBICHUE MIOCETUTEIISIM YCIIYT aTTPAKIIHOHOB:

COJIEp’KaHUE U PEMOHT aTTPAKIMOHOB;

oOecrnieyeHre KBaTM(ULIMPOBAHHBIM U IPOYUM IIEPCOHATIOM;

3) obecrnieuenue 0€30MACHOCTH JIUI], TOCEIAIONINX MECTa MACCOBOTO OTABIXA.

1.3. Enunuiia u3MepeHus yciyru - 1 mocemieHue.

1.4. IIpaBoBBIE OCHOBBI IPEAOCTABICHUSI YCIIYTH:

Koncrurynus Poccuiickon @enepanuu;

I'paxxnanckuii konekc Poccuiickon @enepanny;

OcHoBbl 3akoHOaTenbeTBa Poccuiickoit denepanuu o kynbtype oT 09.10.1992 N 3612-1;

3akoH Poccuiickoit @eneparuu ot 07.02.1992 N 2300-1 "O 3amure npaB norpeduresnei”;

®enepanbhbiii 3akoH oT 06.10.2003 N 131-®3 "OO6 o0mMx npuHOUNAX OpraHU3alUd
MECTHOT0 camoynpasieHus B Poccuiickoit @enepanun';

noctaHoBienne [IpaButensctBa Poccmiickoit ®Pepepanuu ot 26.06.1995 N 609 "O6
yrBepkaeHun Ilomoxenus o0 OCHOBaxX XO3SMCTBEHHOW JEATENBHOCTH M (DPUHAHCHUPOBAHHUS
OpraHu3alyi KyJIbTypbl U HCKYyCCTBA';

npuka3 MuHHUCTEPCTBA KYJIbTYphl U MacCOBbIX KOMMyHuKanui Poccuiickoit denepauuu ot
25.05.2006 N 229 "O6 yTBepKI€HUU METOJMYECKHUX yKa3aHUH MO peain3alliy BOIIPOCOB MECTHOTO
3Ha4eHUs1 B cepe KyIbTypbl TOPOACKHX M CEIbCKHUX IMOCEICHUH MYHHUIMIIAIbHBIX PAalOHOB U
METOJIMYECKUX PEKOMEHJAIMi MO CO3/IaHUIO YCJIOBUN ISl Pa3BUTUSL MECTHOTO TPaTUI[MOHHOTO
HapOJHOTO XYyJ0KECTBEHHOI0 TBOpUECTBA "



3akoH Bomoronckoit obmactu ot 29.12.2003 N 982-O3 "OO6 oxpaHe ceMbH, MaTepHHCTBA,
OTIIOBCTBA 1 JIETCTBA",

noctaHoByienre Yepenonenkoii ropojackoi Jlymer ot 29.03.2005 N 32 "O nbprorax s aerei
JIOLIKOJIBHOTO BO3pacTa, y4alllUuXcCsl, HHBAJIMWJOB, BOEHHOCTYXAIIUX, MPOXOASIINX BOECHHYIO
CITy>kK0Y 1O TPU3BIBY, P MOCEIICHUH UMH MYHULIUTIAIBHBIX YUPESKACHUN KyIbTYpPHI'.

1.5. Kareropuu norpebuteneil yciayru - >KMTEIH TOpoJa, WUHbIE JUIA, HAXOMASIIUECsS Ha
TEPPUTOPUU TOPOAA.

2. TpeOoBaHMs K IPEIOCTABIECHUIO YCIYTU

VYcenyry npenocTaBisieT MyHHLIMIIANBHOE yupexkaeHue KyinbTypsl "['opoackoe oObeanHeHue
MapKOB KYJIbTYPHI U OTJbIXa". B cOCTaB HUCIIONHUTENS YCIYTH BXOAST CIAEAYIOUIUE TAPKHU:

MapK KyJbTYpbl U OT/IBIXA;

napk umenu 200-netust Yepenonua.

2.1. TpebGoBaHnus, obecrneunBaroue J0CTYTHOCTh YCIYTH

2.1.1. TpeboBaHMs K YCIOBHIM pa3MEIICHUS UCIIOJTHUTEIS YCIIYTH:

OpraHM3aiysi, OKa3blBalollas YCIYry, JODKHa HMETh pa3pellieHue Ha JKCIUTyaTalluio
TEPPUTOPUU TTAPKOBOH 30HBI;

pa3MelieHre JOJKHO 00ecneunBaTh TEPPUTOPUAIBHYIO JOCTYIIHOCTh U OeCIIpensiTCTBEHHBIN
JOCTYII MOTPEOUTENS K YCIyTe;

TEPPHUTOPHUS UCTIOIHUTEIIS YCIIYTH JOJDKHA OBITh pa3/ielieHa Ha cienyromue GyHKIMOHATbHbIE
30HBI JJIsI UCTIOJI30BAHUS TOTPEOUTENIEM YCITYTH:

30Ha IapKa aTTPaKIHUOHOB;

napKoBasi 30Ha.

2.1.2. Pexxum paboThI, MOPSAOK AOCTYIA U OOPAIICHUN B YUPEKICHHE, OKAa3bIBAIOIIEE YCIYTH,
MPOJOIKUTENFHOCTD U YCIOBUS MPEIOCTABICHUS YCIYTH:

PEXUM pabOTHI UCTIOIHUTENS YCIYTH ONPEACISIETC JOKYMEHTAMH YUpeKIAeHUs (TIpUKazaMu
0 peXHUMe JHS U NMPaBUIaMU BHYTPEHHETO TPYAOBOTO PACIOPAIKA);

ycayra TPEeAOCTaBISETCS IMOTPEOUTENIO COTJIACHO IUIaHy paOOThl HMCIIONHUTENS YCIYyTH,
YTBEPkKJACHHOMY PYKOBOJUTEIEM M COTJIACOBAHHOMY C YIPABJICHHEM IO JielNaM KyIbTyphl MIPUU
(manee - ympaBieHue);

yclyra OKa3bIBaeTCs BCEM JKUTENSIM TOpOja, WHBIM JIMIIaM, HaXOSIIMMCS Ha TEPPUTOPUHU
ropoja;

JIOCYTOBBIE MEPOIPUATHUS B YCIOBHIX IPUPOAHOM Cpebl IPeAOCTaBIAIOTCS OeCIIaTHO;

IPEIOCTABIIEHUE MOTPEOUTENI0 YCIYr aTTPaKIMOHOB OCYIIECTBISETCS OECIUIaTHO - 3a CYUEeT
O10/KETHOr0 (PMHAHCUPOBAHUS M 3a OINpPENENEHHYI0 IUIaTy - 3a CYEeT CPEACTB MOTpeOUTeNs B
COOTBETCTBHUH C MPEHCKYpaHTOM, YTBEPKIAECHHBIM PYKOBOJUTEIEM YUPEKACHHUS, TIO COTTIACOBAHUIO
C YIpaBIIEHUEM.

2.1.3. O6bembl yciyru (KOJTUYECTBO MOCEIIEHUN MOTPeOUTEIeM aTTPaKIIMOHOB U COJICPKAHUE
3eJIeHOI MapKOBOW 30HBI), BBINOJIHSAEMbIE OECIUIaTHO, (POPMHUPYIOTCS HA OuepeHON (PMHAHCOBBIN
roJ W TUIAHOBBIM TMEpHOJ HAa OCHOBAaHMHM HOPMATHBHBIX JIOKYMEHTOB, JEHCTBYIOIIMX B TOPOJE
UYepenoBiie, U NMPeIOCTABISAIOTCS MOTPEOUTENI0 B COOTBETCTBUM C MYHHMLIMIIAIBHBIM 3a/laHMEM Ha
OKa3aHue yCIyTH, TIOBEJACHHBIM J0 UCIOJHUTEIS [NIaBHBIM PaclopsIUTeNeM OI0/KETHBIX CPEJICTB -
yIpaBICHUEM.

VYcenyra mpenocTaBisieTcss Ha OCHOBAaHWH TPUTIIACUTEIIBHBIX OWUJIETOB, OECIIJIaTHBIX OMJIETOB
(moceleHne AaTTPAKIMOHOB) WJIM CBOOOJHOrO BXoJa (JIOCYroBblE€ MEPOIPHUATHS B YCIOBUSX
MIPUPOIHOM Cpebl).

2.1.4. IlnatHas yciyra - 3TO yCIyra, OKasblBaeMmas MCIIOJHUTEIEM 3a COOTBETCTBYIOIIYIO
IJIaTy CBEpX OOBEMOB COLMAIILHOM YCIIYTH, TapaHTHpPOBaHHOW moTpeduTento. [lnarnas ycmyra He
MO>KET OBbITh OKa3aHa B3aMEH W B paMKaX OCHOBHOM JeATENbHOCTH, (PMHAHCUPYEMOM U3 CPEICTB
Oroxera ropoaa Yepenosia. Ycinyra npeiocTaBisieTcss HA OCHOBaHUU OUJIETOB.



[TnatHast ycimyra npenocTaBisieTcsi HOTPEOUTENIO C LENbIO:

peanu3alMM €ro IpaB Ha YJOBIETBOPEHHE JONOJHUTENbHBIX MOTpeOHOCTEl B cdepe
KYJIBTYpPBI;

OIJIaThl TPY/Ja CE30HHBIM Pa0OTHUKAM, IPUHATHIM Ha paboTy Ha Nepuos (PyHKIIMOHUPOBAHUS
aTTPaKIMOHOB;

YCUJIEHUSI SKOHOMHUYECKON 3aMHTEPECOBAHHOCTH COTPYIHHUKOB;

YKpPEIUICHUSI MaTepHaIbHO-TEXHHUECKON 0a3bl YUPEKICHHS U COACPIKaHUS aTTPAKIIMOHOB.

[InatHast yciyra cocTaBisercssi C Y4eToM OECIUIATHOCTM OCHOBHOW (pMHAHCHpYeMOH U3
Ol0pKeTa  JeSATENbHOCTH, IOTPEOMTENBCKOTO  CHpoca U BO3MOXKHOCTEH  yUpexkJICHHS,
CHCTEMaTUYECKH KOPPEKTUPYETCSl B KOHTEKCTE TEKYIEH phIHOYHONW KOHBIOHKTYPBHI.

Llensl 1 Tapudbl Ha MPEJOCTABIAEMYIO IJIATHYIO YCIYTY pa3palOaThIBAIOTCS YUYPEKICHHEM
KYJIBTYpbl CaMOCTOSITEJIHO, COIJIACOBBIBAIOTCS YIIPABJIEHUEM U YTBEPKAAIOTCA PYKOBOAMUTEIEM
YUPEKIACHUS.

LleHb! BappUpPYIOT B 3aBUCUMOCTH OT:

ce0eCTOMMOCTH YCIYTH;

IUTAHUPYEMOM peHTa0eIbHOCTH.

IIperckypaHT LIEH €KEr0JHO NIEpECMaTPUBAETCS.

OmutaTa 3a mpeJoCTaBIEHHbIE BU/IbI IIJIATHOW YCIYT'H OCYIIECTBIISETCS IOTpeOUTENEM:

HAJIMYHBIMH JICHS)KHBIMU CpeficTBaMu (BbigaeTcst omier). IloaydeHHble eHeKHbIE CpeacTBa
IPUXOJYIOTCS B KacCy YUPEKICHHUS C MOCIEAYIOIIEeH ciauell Ha pacueTHbIM CUeT yupex1eHus;

O€3HAIIMYHBIM ITyTEM.

VYueT AEHEeXHBIX CPEICTB, IOJIYYEHHBIX OT HPEAOCTAaBIEHHs IUIATHOM YCIyrW, Belercs
OT/IEJBHO.

JleHexHble CpeaCcTBa OT MPEANPUHUMATENBCKON U MHON MPUHOCSILEH JOXO/bl 1eSTeIbHOCTH
PAacXOAYIOTCS COIJIACHO YTBEPXKJIEHHOM CMeTe JOXOJ0B M pAacxXoJOB U HANPaBIAIOTCS Ha
obecrieyeHne 1eATeIbHOCTH YUPEXKICHHS KYJIbTYPBI.

OTBETCTBEHHOCTh 3a OPraHU3AIMIO, OCYIIECTBICHHE M KAadeCTBO IUIATHOW YCIYI'M HECET
PYKOBOJUTENb YUPEXKICHHS, QYHKIIMOHATIBHBIN UCIIOTHUTENb.

2.1.5. YcnoBus BeIOOpa NOTPEOUTETIEM YCIYTH:

UCTIOJIHUTEINIb OKa3bIBAaeT BBIOPAHHBIA MOTpeOHUTENEM BHUJ YCIYTH B CPOKH, YCTaHOBJIEHHBIE
HacrosammM CTaHIapTOM WM IOTOBOPOM 00 OKa3aHUU YCIYTH;

OKa3bIBaeMasl yCIIyra COOTBETCTBYET TPeOOBAHUAM ICTETUUHOCTH, OhOpMIIEHUE YUPEXKICHHH,
MECT OKa3aHUsl YyCIyrM U UX MHTEphepoB olecnedynBaeT yAoOCTBO U KOM(OPTHOCTh
MCTOJIb30BAHUS;

UCTIONTHUTENIb  00ECTIeUnBAeT JOCTYMHOCTh MOTPEOUTENns K YCIyre, COOTBETCTBYIOIIEH
OKUJIaHUSAM pa3IMYHBIX IPYII HOTPEOUTENS;

UCTIONHUTENb oOecrednBaeT Oe30MacHble YCIOBHSA TpyZAa MepcoHala W MpeObIBaHUS
NoTpeOuTeNs B MECTaX OKa3aHUs YCIYTH.

2.1.6. Ilepeyenb ocHOBaHMI JIsl OTKa3a B IPEIOCTABIECHUN YCIYTH:

HaXO0XXJICHHE OTPEOUTENsI YCIYTH B COCTOSIHUM AJIKOT'OJIBHOT0, HAPKOTHYECKOTO ONbSIHEHUS;

HAXOXJCHUE TOTPEOUTENsI YCIyTH B COIMAILHO HEaIeKBaTHOM COCTOSIHUHM (BpaskaeOHBIN
HACTPOH, arpecCUBHOCTb U T.11.);

OTCYTCTBHE OWIIeTa, JAOMIero MNpaBO Ha IIOCEIIEHHE AaTTPAKIMOHOB B JIeHb W BpeMs
oOparieHus (B ciaydae, €ciii MOCEIeHUEe aTTPaKIIMOHOB MTOTPEOUTENEM SBIISETCS IIIaTHBIM).

2.1.7. OcobGeHHOoCTH PENOCTAaBICHUS YCIYTH OTAEIbHBIM KaTerOpusM NOTpeOuTest

[TpaBo Ha GecruiaTHOE MOCEIIEHUE UMEIOT:

JeTH JOIIKOJIBHOTO BO3pacTa, Y4YallWecs, WHBAJIUIbI, BOCHHOCTYXAIUE, MPOXOISIIIe
BOCHHYIO CHnyk0y mo mpusbiBy. Ilepeuenp MmeponpusTuii i OECIUIaTHOrO IOCEUICHHUS
MYHUITUTIATBHBIX  YUPEKACHUN KYJIbTYphl IO TPEICTABICHUIO HX PYKOBOJUTEIEH €KETrOIHO
YTBEPIKIAeTCsl yIPaBIEHUEM 10 COTJIAaCOBAHHIO C YIIPaBJIEHUEM 00pa30BaHMsI MIPUH, YIIPABICHUEM
mo paboTe C¢ OOMIECTBEHHOCTHIO MAPUH, KOMAaHJIOBAaHWEM BOHMHCKHX dYacTedl YepermoBemKoro
rapHU30HA;



MHOT'OJIETHBIE CEMbH - OECIIaTHOE MOCEIEHHE MApKOB KYJIbTYPHI M OTIbIXa OJUH Pa3 B MECSII
10 TIPEIBSBICHUN YIOCTOBEPEHUHN €AMHOU (POPMBI.

JHn OecruiaTHOTO TMOCEUICHHs ONPENeNIoTCs TrpaduKoM, yTBEPKIAEMBIM PYKOBOIHTEIEM
YUPEKIAEHUS 110 COTIaCOBAHUIO C YIIPABICHUEM.

[TnaTtHas yciyra MOXKET OKa3bIBaThCsl Ha OE3BO3ME3THOW OCHOBE WIIH C JILFTOTHOM CKHUIKOHN Ha
OCHOBAaHMM pEUICHUS PYKOBOIUTENS YUYPEKIACHUS KYJIbTYpbl U C YYETOM COIVIACOBAHUS C
YIpaBIECHUEM.

2.2. TpeGoBaHus K OIOXKETHBIM YUPEXKICHUSM, MPEAOCTABISIONINM YCIYTY

2.2.1. TpeOGoBaHuss K JOKYMEHTaM, B COOTBETCTBHM C KOTOPBIMH (DYHKIIMOHUPYET
WCIIOJTHUTEIb YCIIYTH

B cocTaB 10KyMEHTOB BXOJSAT:

YCTaB yUpEXKIACHUS;

CBUJIETEJILCTBO O TOCYJaPCTBEHHOM PErUCTPALlU FOPUINYECKOTO JIUIIA;

PYKOBOJICTBA, IIPABUJIAa, UHCTPYKIINH, OJI0KEHHUS;

HKCIUTyaTallMOHHBIE JOKYMEHTHI Ha 000pYyJIOBaHUE, PUOOPHI U almaparypy, UCIOIb3yeMble
IIPU IPEIOCTABICHUU YCIIYTH;

IIPUKA3bl U PACIIOPSHKEHUST PYKOBOAUTENS;

WHBIE JIOKAJIbHBIE aKThI.

2.2.2. TpeboBaHUs K TEXHHYECKOMY OCHAIICHUIO UCTIOTHUTEIS YCIYTH:

3aHUSl ¥ TIOMEILEHUSl HCIOJIHUTENS YCIYrH JOJDKHBI OTBEUaTh TPEOOBAaHUSM CaHUTAPHO-
THTUEHUMYECKUX HOPM U TPaBUII, IIPABUII IOXKAPHOU 0€30MacHOCTH, 6€30IacCHOCTH TPY/Ia;

aJJieu MapKOBOW 30HBI U TEPPUTOPUM ATTPAKLIMOHOB B TEMHOE BPEMsI CYTOK JOJKHBI ObITh
OCBEILLEHBI;

TEPPUTOpPHUSL TAPKOBOW 30HBI JOHKHA OBITh 00OpYHOBaHAa TyaJeTaMH, NOCTYIHBIMHU s
noceTuTesnei. Mecra HaX0XKIEHUS TyaJleTOB JOJDKHBI OBITh 0003HAUCHBI YETKUMH YKa3aTeIsIMU;

UCIIOJTHUTENIb YCIyTd JOJKeH 00ecnedyuTbh CBOOOJHBbIE MYTH HBaKyalldd MOCETUTENeH B
ClIy4ae Io)kapa WIM 4pe3BbIYaHOro npoucmectsus. Ha TeppuTopun arrpakiiMoHOB U MapKOBOU
30HBl 3alpelllaeTcs YCTAHABIMBATh HA NYTSIX 3BaKyalldd TYPHUKETbl U JAPYTHE YCTPOMCTBA,
MPEMSTCTBYIOLINE CBOOOIHOMY IIPOXOY;

TEPPUTOPUS UCTIOJIHUTENS YCIIYTH JI0JIKHA OBITh 0OecrieueHa ypHaMH U CUATYMMH MECTaMU;

npelycMaTpuBaeTcsl o0s3aTeabHOe obOecrieueHre Oe30MacHOCTH W OXpaHbl IPaBOIOPSJIKA,
obecrieyeHre MPOTUBONOXKAPHOH 0€30MMaCHOCTH U OXPaHbl 370POBbS MOTPEOUTENS U UCTIOTHUTEIS
YCIIyTH;

UCITIOJIHUTENIb YCIYTH OCHAIAaeTcs HEeoO0XOAWMOW MeOenblo, OpPITeXHUKOM, CHelualbHbIM
o0opy/noBaHuEM, amnmnapaTrypoil, OTBEYAIOIIMMM YCTAaHOBJIEHHBIM TpeOOBaHUSIM CTaHIapPTOB,
TEXHUYECKUX YCIOBUH, IPYTUX HOPMATHBHBIX JOKYMEHTOB U OOECIEYMBAIOLUIMMH O€30MacHOCTb,
HAJEKHOCTb U HaJyIeXkalllee KayecTBO MPE0CTaBIIEMON YCIYTH;

o0opy0BaHue, anmnaparypa, UCIOJIb3YIOTCS 0 Ha3HAUEHHUIO B COOTBETCTBUU C TEXHUUECKOU
JOKYMEHTaIel, coepkarcs B HCIPABHOM COCTOSTHUY, MOJIEKAT CUCTEMATHUECKON MPOBEPKE;

Kacchl MO MpoJjake OMIIETOB Ha MOJIb30BaHUE YCIyraMH aTTPaKIMOHOB JOJDKHBI paboTaTh B
TEYEHHE BCETO0 BpEeMEHU paboThl aTTPaKIMOHOB. [lepepbIBbl pabOThl Kacc JOKHBI COCTAaBIISITh HE
6onee 30 MUHYT TIOJPAT U HEe OoJiee OHOTO Yaca B JICHb;

B 3UMHEE BpeMsI IOPOKKHU apKOBOM 30HBI JIOJKHBI OBITH OUHIIEHBI OT CHETA.

2.2.3. TpeboBaHus k pabOTHUKAM, OKA3bIBAIOIIUM YCIYTY:

CIEIHMANIMCThl, OKAa3bIBAIOIIME YCIYTY, JOJDKHBI HMETh COOTBETCTBYIOIUE 3aHMMAeMOil
JOJDKHOCTH 00pazoBaHKe, KBaTH(UKAINIO, TPOPECCHOHATIBHYIO TIOJATOTOBKY, 00Ja/1aTh 3HAaHUSIMU
Y OTIBITOM, HEOOXOMMBIMU JJIs1 BBITIOJIHEHMSI BO3JIOKEHHBIX HAa HUX 00S3aHHOCTEH;

KBAJTM(HUKAINS CIIEIHATUCTOB JOJDKHA TOAJIEPKUBATHCA Ha BBHICOKOM YPOBHE MOCTOSHHOW
(mepuoauveckoit) yaeboi Ha Kypcax MepernoAroTOBKU U MOBHIIICHUST KBATH(PUKAIINH;

IOpU MPEJOCTABICHUU YCIYTH MEPCOHAT HCIOJHUTENS JODKEH MPOSIBIATH K MOTPEOUTEINIO
YCIIYyTH MaKCUMaJIbHYIO BEXKJIMBOCTb, BHUMaHUE U TEPIICHHE.



2.2.4. Hannuwne ciry>x0 KOHTPOJIS 3a €SI TEIbHOCTBIO YUPEKACHNUS, OKAa3bIBAIOIIETO YCIYTY

VYupexxaeHue, OKa3blBaloLIee yCIyry, JOKHO MMETh COOCTBEHHYIKO CHUCTEMY KOHTPOJS 3a
JESITEIbHOCTBIO MOAPA3/ICICHUIM U COTPYIHUKOB 110 OKA3aHUIO YCIIYTH.

3a COOTBETCTBUEM IPEIOCTABISIEMON YCIyTM HOPMATUBHBIM JOKyMEHTaM B 00JacTu
KYJIBTYpBI, BEIOMCTBEHHBIH KOHTPOJIb 32 YUPEKICHUEM, OKA3bIBAIOIIUM YCIyTY B COOTBETCTBUH C
HacrosmuM CTaHAapTOM, OCYLIECTBISAET ynpasieHue. [IpoBepka COOTBETCTBHS OKa3aHUs YCIyTd
TpeboBanusM CTaHgapTa OCYIIECTBIISAETCS CHEIHATUCTaMU YIpaBieHUs Oe3 IpeaBapUTebHOTO
yBeloMJIeHHsI O ee MpoBedeHHU. [lo pesynbraTam BEIOMCTBEHHOI'O KOHTPOJS HCIOJIHUTEINIO
YCIIYTH BBIIAETCS aKT MPOBEPKH C IIEIIbI0 YCTPAHEHHS BBISIBICHHBIX HAPYILICHHUH (3aMeuaHmii).

2.3. TpeboBanus k nHGOPMAIIMK 00 UCIIOJIHUTEIIE YCIYTH:

UCTIOJIHUTENb YCIYTH 00s3aH 00eCneunTh MOTpeOuTeNns ycinyrd OecIulaTHOHM, JOCTYITHOW U
JOCTOBEPHOI MH(OpMaIel, BKIOYAoEei cBeJleHUs 0 HAMMEHOBAaHUM UCIIOJIHUTENS YCIYTH U €ro
MECTOHAXOXKACHUU (MECTE €ro roCylapCTBEHHOW PErHCTpalUH), O PEXUME PaOOThI, CBEIEHUS O
JBTOTHBIX KAaTEropUsax MOTPEeOUTENs YCIyrd, TpeOOBaHUS K MOTPEOUTEN0, COOII0AEHNE KOTOPhIX
o0ecrieyrBaeT BHINIOJIHEHUE Ka4YeCTBEHHON YCIyTH, TOPSIOK paboThl ¢ 0OOpAIIEHUsAMH U KaloOaMu
rpaxkJiaH, IPeHCKypaHT Ha IJIaTHbIE BUJbI YCIIYTH;

uH(popmManusa 00 yciayre JOHKHA MPEAOCTaBIATHCS B JOCTYIHOM M HArJIsiIHOM BUJIE, B TOM
qucJie Ha peKIaMHBIX YCTaHOBKax, auIlax, B CpeACTBaX MAacCOBOM HH(popMaluy;

coCTOsIHE WH(pOpPMAUU 00 MCIIOTHUTENE YCIYTH U OKa3bIBAEMBIX UM BHJAX YCIYTH JOJDKHO
COOTBETCTBOBaTh TpeOoBaHWsIM 3akoHa Poccuiickoit ®enepamuu ot 07.02.1992 N 2300-1 "O
3aIuTe rpas norpedurencit”;

UCIIOJIHUTEIb YCIIYTH JOJDKEH MMEeTh KHUTY ajlo0 M MpeAsIoKEHHMH, KOTopasl BbIJIAETCs IO
[IEpBOMY TPEOOBAHHUIO TOTPEOUTES.

2.4. OTBETCTBEHHOCTh 3a KAU€CTBO OKA3aHUS YCIYTH:

PYKOBOJUTEINb YUPEXKICHHUS, OKa3bIBAIOLIEIO YCIYry, HECET IOJIHYI0 OTBETCTBEHHOCTb 3a
cobmogenre TpeboBaHuil Hactosuiero CraHAapTa W OINpeleNnseT OCHOBHbIE LENH, 3aJaud |
HAIPAaBJICHUS JACATEIBHOCTH YUPESIKICHHS,;

PYKOBOJUTENb YUPEKICHUS 00s13aH:

o0ecneunTh pa3zbsiCHEHHE U AoBeaeHue CTaHaapTa 10 BCEX COTPYAHUKOB YUPEKACHHUS;

OpraHu3oBaTh MH(POPMAIMOHHOE OOecleueHre mpolecca OKa3aHusl yCIayrd B COOTBETCTBUU C
TpeboBanusiMu CraHaapra;

OCYILECTBIISATh BHYTPEHHUM KOHTPOJIb 3a cobmoaenuem CranaapTa;

o0ecreunTh BBIPAOOTKY TNPEUIOKEHUM IO COBEPUIEHCTBOBAHUIO MPOLEAYpPhl OKa3aHUS
ycayru u Crannapra.

3. TpeOoBaHus K pe3ynbTaTy NPeAOCTABICHHS YCIYTH,
MOKa3aTelH OLICHKH KayeCcTBa MPEAOCTABICHUS YCIYTH

KadecTBeHHO npeaocTaBiieHHas ycayra JOKHA 00€CIIeYnBaTh!

CBOEBPEMEHHBIN U HEOOXOIUMBIN 00BEM C YUETOM MOTPEOHOCTH KHUTEJIEeH ropoa, HHBIX JIHIL,
HaXOJAIINXCS Ha TEPPUTOPUHN TOPOJA, B YCIIYTE;

3CTETUYHOCTh, KOM(OPTHOCTH, 0€30MaCHOCTH;

YJIOBJIETBOPEHHOCTb TOTPEOUTENS IPETOCTABICHUEM YCIIYTH.

Kontpons 3a opraHuzanuedl W KaueCTBOM MPEJOCTaBIECHUS YCIYTH MOTPEOUTEINIo
OCYILIECTBIISIET B IIPEJENIaX CBOEH KOMIIETEHIINH yIIpaBJICHHE.



JIJist OLIEHKHM KauyecTBa YCIyTd BBOMAATCS MHAMKATOPHI Ka4ueCTBA M WX 3HAYCHHS, KOTOPBIC
MPEACTABIICHBI B TAOIHIIE.

N |HaumeHnoBaHue MHIMKaTOpa KayecTBa yciayru | Enunuima 3HavyeHNEe MHIUKATOPA
1/ U3MEPECHHS
1 |IlocemaeMoCTh aTTpaKLMOHOB 1 mocemenue He menee 15000 B
rofl
2 | ons ynoBIETBOPEHHBIX TOCETUTEICH % He menee 90%
aTTPaKLIMOHOB
3 ITocemaemocTs NapKkoB Troicsu mocemienuii | He menee 250 B rox
4 | Jlonst yIOBIETBOPEHHBIX MOCETUTENEH mapkoB | %0 He menee 90%

OrneHka KadecTBa MPOBOAMTCS YIPABICHUEM €KEKBAPTAIbHO M €XKETOJHO C YYETOM CPOKOB
NpPEACTaBICHNUS OTYETOB O  BBIIOJIHEHHMM MYHUIMIAIBHOTO  3aJaHMS,  yTBEPKICHHBIX
IIOCTaHOBJIEHHEM MAIpuHU ropoja ot 29.12.2009 N 4804.

4. Tlopsinok mojiauu, perucTpaluy U pacCMOTPEHUS
Xaji00 Ha HECOOTBETCTBYIOIIEE MPEOCTABICHUE
yciiyrH, Ha HecoOmoaeHue Cranmapra

[Topsimox momauu, PErUCTpAallUd W PAacCCMOTPEHMs Kajlod Ha HECOOTBETCTBYIOLIEE
MIpeIoCTaBlIEHUE YCIYyTH, Ha HecoOmoaenrne CTanaapTa COCTOUT B CIEAYIOLIEM:

4.1. TlorpeOutens yciyru MOXKeT oOanoBaTh JeiictBus (Oe3neiicTBue) paOOTHUKOB,
OKa3bIBAIOIINX YCIYTY, MyTeM OOpalleHus:

K PYKOBOJMTEIIO YUPEKACHUS - UCIIOJIHUTEINS YCIIYTHU;

B ympasieHue. [lepedeHb MOIDKHOCTHBIX JIMI, OCYIIECTBISIONIMX TEKYIIUHA KOHTPOIb 3a
[IPEIOCTABIIEHUEM YCIYTH, YCTAHABIMBAETCS IPUKA30M HayalbHUKA YIIPABIICHUS;

B CY/I.

4.2. TlotpeOuTenb ycayrd BIpaBe OOXKaloBaTh nelcTBUs (Oe3neicTBUE) pPaOOTHHKOB,
OKa3bIBAIOUINX YCIIYTY, HHBIM CIIOCOOOM B COOTBETCTBHH C IEHCTBYIOIIMM 3aKOHOATEIBCTBOM.

4.3. JKanoObl M 3asBI€HHS Ha HEKAYECTBEHHOE IPEJOCTaBICHHUE YCIYI'M MOJJIeKaT
00s13aTeNIbHON PEerUCTpalMy B JIeHb MOCTYIJICHUS B YUPEXKACHUE WM B YIpaBJIEHUE HA JeHcTBUSA
PYKOBOIUTEIS.

4.4. XXanoOsl Ha HapyleHue TpedoBanuit CTaHaapTa JOKHOCTHOMY JIMIYY MYHHIIUIIAIBHOTO
YUPEXKJIEHUS - PyKOBOJUTEIIO YUPEXKICHUS

4.4.1. Ilpu BBISBIECHUU HapyLIEHUs TpeOOBaHMM, YCTaHOBIEHHBIX HacTosmuM CTaHaapToM,
IpaBO Ha 00’KaJOBAHME 3asBUTEJIIEM MOXKET OBbITh OCYILECTBICHO B NMHCbMEHHON WM YCTHOM
¢dopme. McnionHuTens yciyru He BIpaBe TpeOOBaTh OT 3asBUTENS M0a4M KajJo0bl B MHCbMEHHOM
dbopwme.

4.4.2. JIOMXHOCTHOE JIMIO UCIIOJIHUTENS YCIYTH MPH MpUeMe ajloObl 3assBUTEIIS COBEPIIAET
OJIHO M3 CIEAYIOIIUX JECUCTBUM:

OPUHUMAEeT Mepbl 10 YCTAHOBJICHHIO M YCTpaHEHUIO (akTa HapylleHus TpeOoBaHUN
Crannapra;

apryMEHTHPOBAHHO OTKa3bIBAET 3asIBUTENIO B YIOBJIETBOPEHUH €r0 TPEOOBAHUIA.

4.4.3. PykoBomuTenb YYpeXKIEHUs HE TMO3JAHEE | Mecsdma cO JHS PETUCTpAIluU >KaloObI
MPEJCTABISAET 3asBUTEIIO MMCHbMEHHBIM OTBET IO CYIIECTBY KaJlOOBI.

4.4.4. B cnyuae moATBepkKIeHUs (akTa HapymeHus TpeboBanuii CtaHmapTa JOKHOCTHOE
JIUI0 IPUHOCUT U3BUHEHUS 3aBUTENIO OT JIMLIA OPraHU3aLUH, IPEIOCTABIIAIOIIEN YCIYTY.

4.4.5. Tlpu BBISBIEHUU HapyIIeHUs TpeOOBaHMI, YCTAHOBIEHHBIX HacTosIUM CTaHIapToM,
3asBUTENIb MOXKET 00OPATUTHCS € XKajlo0O0H Ha JOIMYIIEHHOE HapyIIEHUE B YIIPaBJIeHHUE.



NMNMOCTAHOBJIEHUE M3PUUN TOPOOA YEPEMOBLA

oT 6 neka6bps 2010 r. N 4697

O NOPAOKE ®OPMUPOBAHUA MYHULUNANBHOIO 3A0AHUA B
OTHOLWIEHUN MYHULUUNATNBbHbBLIX YYPEXXOEHUA TOPOOA YEPEMOBLA U
PUNHAHCOBOI'O OBECMNMEYEHNA BbINOJIHEHNA MYHULUUNANBHOIO
SAOAHUA

B coorBerctBum ¢ myHkramu 3 u 4 cratbu 69.2 BromxetHoro koxaekca Poccuiickoit
®denepanuu, NTOANYHKTOM 3 nyHKTa 7 ctatbu 9.2 @enepanbHoro 3akoHa ot 12.01.1996 N 7-03 "O
HEKOMMEPUYECKUX OpraHu3anusx”, noanyHkroMm 3 myHkrTa 5 crateu 4 denepanbHOro 3akoHa OT
03.11.2006 N 174-®3 "O6 aBTOHOMHBIX YUPEKICHUAX" MTOCTAHOBJISIO:

1. YrBepauts Ilonoxkenune o (HOpMUPOBAHMM MYHHLIMIAIBHOTO 3aJaHHsl B OTHOLICHHU
MYHUIUNAIBHBIX YUYPEKICHUH M (PUHAHCOBOM OOECIIEUEHUHU BBINOJHEHUS MYHHUIMIIAIBHOIO
3aanus (Mpuiaraercs).

2. OpraHam M3pUHM, OCYILECTBISAIOUMM (YHKIMM M TOJHOMOYMS  yUpeAUTEINs
MYHUITUTIATBHBIX OFOJDKETHBIX WM MYHHUIUIAJIBHBIX aBTOHOMHBIX YYPEKICHUH, CO3TaHHBIX Ha
0a3e MMyILECTBa, HAXOJAIIErocsl B MyHHIMIIAIbHOM coOCTBeHHOCTH ropoaa Yepenosua (najnee -
OpraH MdpPHUH, OCYIICCTBIAIOMUN (YHKIMM ¥ TOJHOMOYHS YYPEOUTENs MYHUIUIAIBHBIX
OIOJDKETHBIX MJIM AaBTOHOMHBIX YUPEXKICHMH), a TaKKe IJIaBHBIM DPACHOPSAUTENSAM CpPEJICTB
rOpOACKOro O0JpKeTa, B BEICHHH KOTOPBIX HAXOATCS MYHUIIMIIAJIbHBIE Ka3eHHBIC YUPEKICHHS, B
MECSIUHBIH CPOK €O JHS O(QHUIMAIBHOIO ONYOJMKOBAaHMS HACTOSILEro IMOCTAaHOBJIEHUS YTBEPAUTH
(BHECTM HW3MEHEHHS B paHEE YTBEPXKJICHHbIE) IEPEeYHU MYHULUNAIbHBIX Yyciayr (pabor),
OKa3bIBa€MbIX (BBIMIOIHAEMBIX) HAXOAIIMMUCS B UX BEJCHUHM MYHULUIAIBHBIMU YUPEXKICHUSIMU B
cooTBeTcTBUM C [lonoxeHueM O MyHULIMNAIbHBIX ycayrax (paborax) u [lopsnakoMm BeneHus
peecTpa MyHUIMIAIBHBIX YCIyr (paboT), yTBep K IeHHBIMI MyHULIMIIAIEHBIMU TIPABOBBIMH aKTaMHU.

3. ['maBHBIM pacnopsIUTENSIM CPEICTB TOPOICKOT0 OOIKETa, B BEAEHUN KOTOPBIX HAXOISATCS
MYHUIUNAIbHbIE Ka3€HHbIE YUYPEKICHHs, OpraHaM M3pHH, OCYILECTBIAIOLMM (QYHKIUK U
IIOJIHOMOYUS YUPEIUTENs] MYHULUIAIbHBIX OIOJDKETHBIX WJIM aBTOHOMHBIX YYpexXJaeHui, ao 1
auBaps 2011 roma yTBEepauTh MNOPSINOK ONpEACIEHUS HOPMATHBHBIX 3aTpaT Ha OKa3aHHE
MYHHMIMIIAJIBHBIX YCIYyT W HOPMATUBHBIX 3aTpaT Ha COJAEpPKaHME HMMYIIECTBa MYHHULHUIAIbHBIX
yupekJIeHu# ropona Yepenonna.

4. YCcTaHOBHUTH, YTO MYHUIMIAIBHOMY aBTOHOMHOMY YUPEXKIEHHUIO, CO3/laHHOMY IIyTeM
M3MEHEHMs TUIa MYHHIMIIAIBHOTO OO/DKETHOTO yupexaeHus, (QHUHaHCOBOE obecrevyeHne
NeSITEIbHOCTH KOTOPOT'O OCYILIECTBISIIOCH HA OCHOBAaHUHU OIO/PKETHOM CMEThI, B TEUEHHE TPEX JIET C
JaThl €ro CO37aHusl U3 TOPOJCKOro OIO/KeTa MPEeIOCTaBISAETCS CYOCUIUS C 1IeNIbI0 BBIPABHUBAHUS
(uHaHCOBOr0 00€CIeYeH!s BBIMOIHEHNS MYHUIMIAIBHOTO 3aJaHusl, CPOPMUPOBAHHOTO OPraHOM
MApUH, OCYHIECTBISIOIIMM (PYHKIMM M TOJHOMOYHUS YUPEOUTENIs HTOr0 MYHULUNAIBHOTO
aBTOHOMHOTO YUPEXJICHUSI.

Pa3zmep cyOcuanu onpezensieTcss Kak pa3HOCTh MEXy oObeMaMu (pHAHCOBOTO oOecreyeHus
NS TeIbHOCTH MYHMIIMIIAJIbHOTO OO/PKETHOTO YYpEK/I€HUS Ha OCHOBAHMU OIOJKETHOM CMETHI U
¢uHaHCOBOrO  OOECNedeHUs]  BBIMOJIHEHUS  MYHUIUNAIBHOIO  3aJ@aHus  MYHHULIUIAIBHBIM
ABTOHOMHBIM YUPEXJICHUEM.

5. Buectu B mocranosneHue Mapa ropoaa ot 01.09.2008 N 2916 "O [Nopsiake dpopmupoBaHus
JIOKJIaJIOB O pe3ylbTaTax U OCHOBHBIX HAIPaBICHUSX [JEATEIBHOCTH U (OPMUPOBAHMUA,
¢uHaHCOBOrO O0ECleYeHnss MYHHMIMIIAIBHOTO 33aJaHHMs Ha MPEJOCTaBICHHE MYHHIIMIIATbHbBIX
yeryr" (B pedakuMM TOCTaHOBIGHHUS MAIpuH Topoma ot 29.12.2009 N 4804) cnemyromue
U3MEHEHHUS:

5.1. HauMmeHOBaHHE TIIOCTAaHOBJIEHHUS W3JIOKUTH B HOBoM penakmuu: "O Ilopsanke
(dbopMHUpOBaHUS AOKJIAIOB O pe3yJIbTaTax U OCHOBHBIX HAIPABJICHUSAX JESITEIbHOCTH" .



5.2. B Ilopsinke QopmMupoBaHus TOKIAJOB O pe3yibTarax M OCHOBHBIX HAIPABICHUSIX
NesTeNbHOCTH U (QOopMHUpOBaHUs, (UHAHCOBOTO OOecleYeHHs] MYHUIUINAIBHOIO 3a/laHusl Ha
MPEAO0CTABIICHUE MYHUIIUIIATBHBIX YCIIYT:

B HauMeHOBaHMM U myHkTe 1.1 cioBa "u dopmupoBanus, ¢uHAHCOBOro obecreueHus
MYHHULMIIAJIBHBIX 33JaHUN HA IIPEJOCTAaBIEHNE MYHULIMIIAIBHBIX yCIyT (padoT)" NCKIIIOYUTH;

MYHKT 1.2 U3JI0)KUTHh B HOBOM peAaKIINu:

"1.2. [lopsimok periiaMeHTHPYeT CTPYKTYPY U OCHOBHBIE IPUHLIHUITBI (HOPMUPOBAHUS JJOKIIAI0B
0 pe3yJbTaTax U OCHOBHBIX HAIPABIICHUSX AEATEIbHOCTH"

IYHKT 1.3 UCKIIIOUUTB;

NYHKT 1.4 c4uTaTh COOTBETCTBEHHO IMMYHKTOM 1.3;

B nyHKTe 1.3 cioBa "W MyHUIIMIIATBHBIX 3aJaHUI" UCKIIIOUUTD;

ao63ar 3 pazzaena 2 "[loHATHS 1 TEPMUHBI" UCKITFOYHTH;

pazniensl 4, 5 UCKIIIOUHTD;

npunoxenue 2 xk [lopaKy UCKITIOUHTD.

6. Buectu B nocranoBieHue Mapuu ropojaa ot 29.12.2009 N 4804 "O BHeceHUM U3MEHEHU B
nocranopyiieHue Mapa ropozaa ot 01.09.2008 N 2916" cnenyroiee U3MEHEHUE:

B IIyHKTE 2 a03aIl 3 UCKITIOYUTD.

7. Buectu B mocrtaHoBieHue MdIpuu ropoga oT 29.10.2009 N 3853 "OO6 yTBepkacHUH
MOJIOKEHUH W TIOPAJKOB, PErIAMEHTUPYIOIIUX  BOMPOCHI  CO3JIaHUA U JCSATEIBHOCTH
MYHULUIIAJIBHBIX aBTOHOMHBIX YUPEXKACHUN" CIEAYIOIIee U3MEHEHUE:

MYHKT 2 MPU3HATh YTPATUBIIUM CHUITY;

MYHKTHI 3 - 6 CYUTATh COOTBETCTBEHHO MMyHKTaMH 2 - 5.

8. Hacrosimiee nocraHoBiieHue BeTynaer B cuiny ¢ 1 sHBaps 2011 ropa, 3a uMCKIIOUEHUEM
MOJIOKEHUH, AJ11 KOTOPBIX HACTOSIIIIMM ITYHKTOM YCTaHOBJICHbI MHBIE CPOKH BCTYIUJICHUS B CUITY.

[TyHKTHI 2, 3 HACTOAIIETO MOCTAHOBJICHUS BCTYMAIOT B CUITy C MOMEHTA €ro ONmyOJIUKOBAaHMS.

B nepuon ¢ 1 suBaps 2011 roma m mo 1 urons 2012 roga HacTosiiiee MOCTaHOBJICHHUE
MIPUMEHAETCS K MYHULUIAIBbHBIM OFOJKETHBIM YUPEXKICHHUSIM, B OTHOIICHHUH KOTOPBIX MPUHSITO
peuieHue Ha ocHoBaHUM 4acTu 16 cratbu 33 dDenepanbHoro 3akoHa ot 08.05.2010 N 83-®3 "O
BHECEHUHM M3MEHEHUI B OTAEJBbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoil denepauuu B CBSI3U C
COBEpPIIEHCTBOBAHHEM MPABOBOTO MOJIOKEHHUS TOCYJaPCTBEHHBIX (MYHUIIMTIAIBHBIX) YUpexKaeHui"
0 MPETOCTABICHUHN UM CyOCHUIU U3 TOPOCKOTO OI0IKETA.

B cnyuae ecnu B OTHOILIIEHUH MYHUITMTIAIBHOTO OIOKETHOTO YUPEkKACHUS TaKOe pelleHue He
MPUHATO, K HEMY TPUMEHSIIOTCS HOPMBI, YCTAHOBJICHHBIC HACTOSIIUM TIOCTAHOBJIEHUEM IS
MYHULUIAIBHBIX Ka3€HHBIX YUPEKICHUN.

9. [NocTaHoBIEHNE MOJJICKHUT OMYOJUKOBAHUIO U PA3MEIIEHUIO Ha O(DUIIMATIbBHOM WHTEPHET-
caite Mdpuu ropoaa Yepemnosna.

MNOJIOKEHUE
0 popMHUPOBAHNH MYHUITUNIAILHOTO 3a1aHUS
B OTHOIIIEHNWH MYHUITHNIAJIBbHBIX YUPeKIeHUI
1 (PMHAHCOBOM o0ecrneuYeHU ! BHIMOJTHEHUS MYHUIIUNIATBHOTO 3a1aHus
(nanee — IMonoxkeHue)

1. Hacrosimee TlonoskeHue ycraHaBiIMBaeT MOpsI0K GOpMUPOBaHUS U (PUHAHCOBOTO
oOecreueHusl BHITIOTHEHUSI MYHUIIUTIATHHOTO 3aJaHusl Ha OKa3aHUE MYHUIIMTAIBHBIX YCIYT
(BBITIONTHEHHE PadOT) (aree — MyHUIIUITATLHOE 33JJaHUE) MYHHUIIMITAILHBIMU OO/ KETHBIMU
U MYHUIUOAIbHBIMU aBTOHOMHBIMHM YUPEXKICHUSMH, a TaKkKe MYHUIUNAIbHBIMU
Ka3eHHBIMA  YUPEXKIEHUSMH,  OMNPEACICHHBIMH  TMPABOBBIMH  aKTaMHU  TJIABHBIX
pacropsiAuTeNIe CpeACTB TOPOJCKOro Oro/KeTa, B BEACHHUU KOTOPBIX HAXOIATCS
MYHULHUIAIbHBIEC KA3€HHbBIC YUPEKICHUSI.



MyHununaneHoe 3amanne GOpMUPYETCS B COOTBETCTBHM C OCHOBHBIMH BHUIAMU
JeSTEIIbBHOCTH, MPEAYCMOTPEHHBIMU YUYPEIUTEIbHBIMU JOKYMEHTaMU MYHHIIMIIAIBHOTO
YUPEKIEHUS rOpoa.

2. MyHuIMNaIbHOE 3aJaHHE YCTAHABIMBACT IIOKA3aTENIM, XapaKTEPU3YIOIIHE
KadecTBO W (W) o0beM (CoAep)kKaHWE) MYHHIIMIAIBHON yciyru (paboThl), a Takke
MOPAJIOK €€ OKa3aHusl (BBIMOIHEHHUS).

MyHununaneHoe 3agaHue ¢gopMupyercs no (opMe COTJacHO MPUIOKEHUIO K
HacToseMy [lonoxkenuto.

[Ipu ycTaHOBIEHUH MYHUILUIAIBLHOMY YUYPEXKJECHUI0O MYHHUIIMIIAJILHOTO 3aJaHUsl Ha
OKa3aHUE HECKOJIbKUX MYHHUIMNAIbHBIX YCIYT (BBIIOJHEHHE HECKOJIbKUX pador)
MYHUIMINABHOE 3a7aHue (GOpMHUPYETCS U3 HECKOJIbKUX Pa3JeioB, KaXKIbIH M3 KOTOPBIX
JIOJKEH coiepKaTh TpeOOBaHMS K OKa3aHUIO OJHOW MYHHUIIMTAIBHON yCIyTH (BBIMOTHEHUIO
OJIHOM paboTHI).

[Ipu ycTaHOBJIEHHH MYHHUIUNAIBHOMY YUYPEXKICHUI0 MYHUIMIAIBHOTO 3aJaHus
OJTHOBPEMEHHO Ha OKa3aHWE MYHHUIUIAILHOHN (BIX) YCayru (yCIyT) U BBITIOJTHEHUE PaOOTHI
(pabot) MyHHIIMNAIbHOE 3anaHue (opMmMHUpyeTcs W3 JABYX 4YacTed, KaxkJas M3 KOTOPBIX
JOJDKHA COJACPKaTh OTACIBHO TPEOOBaHUS K OKa3aHUIO MYHHUIIUTIATBLHON yCIyTrH (yCiIyr)
BBITIOJTHEHUIO padoThI (pador).

3. MynununanpHoe 3amaHue GopmupyeTcss Npu  (HOPMHUPOBAHUU TOPOACKOTO
Oro/keTa Ha ouepeHON (PMHAHCOBBIA TOJ W HA TUTAHOBBIN MEPUON W YTBEPXKIAeTCs B
CPOK HE TMO03[HEe OJHOro Mecsla cO AHS O(PHUIHMAILHOIO OIYyOJUKOBAHUS pELIEHUS
YepemnoBerkoii ropoackoit [ymMbl 0 TopoJcKoM Oro/KeTe Ha ouepeHON (MHAHCOBBIN IO U
Ha TUTAHOBBIH MEpUO/I B OTHOIICHUU:

a) MYHULIUMAIBHBIX KA3€HHBIX YUPEKICHUN — ITTaBHBIMU PACTIOPSIUTENSIMU CPEJICTB
TOPOJCKOTO OO/KEeTa, B BEICHUM KOTOPHIX HAXOISITCS MYHUIMMNAIbHBIE KA3CHHBIC
YUPEXKICHUS;

0) MyHUIIMTAIBHBIX OIOKETHBIX U MYHUIIUTAIHHBIX aBTOHOMHBIX YUYPEKIACHHH —
OopraHaMy MAPPHH, OCYIIECTBISIIONMMUA (GYHKIIMU U TIOTHOMOYHS YUPEAUTEIsI B OTHOIIICHUHU
MYHHUIUTAIBHBIX OIO/KETHBIX WM MYHHIIMIAIBHBIX aBTOHOMHBIX YUYPEKICHUH (nanee —
OpraH MAPpHUH, OCYIIECTBISIOMUN (QYHKIIUU U TMOJTHOMOYHS YUPEIUTENS] MYHUIIUTIATHHBIX
OIOPKETHBIX WM aBTOHOMHBIX YUPEKICHUN).

4. MyHununaibHoe 3agaHue  (QOpMHUPYETCS Ha OCHOBE  YTBEP)KIECHHOTO
MYHHIIUTIAIBHBIM TPABOBBIM aKTOM TepeyHs (peecTpa) MYHHUIUMAIBHBIX YCIyr (paboT),
OKa3bIBAa€MbIX (BBIIIOIHSAEMBIX) MYHHUIIMIAIbHBIMU YUPEXKIACHUSMHU B Kau€CTBE OCHOBHBIX
BHJIOB JICATEIILHOCTH, U TIOKA3aTeJIe KaYeCTBa MYHUIIUITAIBHBIX YCIIYT.

5. B ciyyae BHeECEHUsI U3BMEHEHUN B HOPMATHBHBIE IPABOBBIE AKTHI, HA OCHOBAHUU
KOTOpBIX OBUIO C(HOPMHUPOBAHO MYHHIIMMAIBHOE 3aJaHHE, a TaKKe M3MEHEHUs pa3zmepa
OIOKETHBIX aCCUTHOBAHHM, MPEIYCMOTPEHHBIX B TOPOJCKOM OrO/KeTe jisi (PMHAHCOBOTO
oOecreueHts BBIMOJHEHUSI MYHUIIUITAIIBHOTO 3aJaHus, B MyHHUIIUTNIAJIbHOE 3aJaHUuE MOTYT
OBITH BHECEHBI M3MEHEHHUS, KOTOPBIC YTBEPKAAIOTCS TIIABHBIMU PACTIOPSAUTEISIMU CPEJICTB
TOPOJICKOTO OIOJKETa, B BEACHUHM KOTOPBIX HAXOIATCS MYHHIMMAIBHBIE Ka3eHHbBIE
YUpEKIEHUS, MO0 OpraHaMu MOIPHUH, OCYIICCTBISIIONUMUA (YHKIMH U TOJTHOMOYHUS
YUpEIUTENsE MyHULIUTTAIBHBIX OFOJPKETHBIX UM ABTOHOMHBIX YUPEKJICHUM.

H3menenne oObemMa cyOCHIWHU, TPEIOCTABISIEMON U3 TOPOJCKOro Oromkera
MYHUIIUNIAIEHOMY OIOJDKETHOMY WJIM MYHHIIUTIAILHOMY aBTOHOMHOMY YUPEXKJICHHUIO Ha
(¢uHaHCOBOE OOECIeueHNne BBHITIOJHEHUS] MYHHUITUTIATBLHOTO 3aaHus (qanee — cyocuaus), B
TEUEHUE CpPOKA €ro BBIMNOJHEHUS, OCYLIECTBIAETCS TOJIBKO IPU COOTBETCTBYIOIIEM
W3MEHEHUU MYHULIUTIAIBHOTO 3a/IaHUS.



6. ®uHaHcOoBOoe  OOecreYeHUE  BBINOJHEHUS ~ MYHHUIUIIAIBLHOIO  3aJaHUs
OCYIIECTBIIIETCA B  Mpefenax OH/PKETHBIX  aCCUTHOBAaHHM, MPEeIyCMOTPEHHBIX B
TOPOJICKOM OO/IKETE HAa COOTBETCTBYIOIIME LIETH.

7. ~®uHaHCOBOE€  OOeCreYeHUE  BBHIMOJHEHUS  MYHHUIMIIAIBLHOIO  3a/JaHUs
MYHULUNAIBHBIM ~ Ka3€HHBIM  YUYPEKJICHHEM OCYLIECTBISETCS B  COOTBETCTBUU C
MOKa3aTesIMU OIO)KETHON CMETHI ATOTO YUPEKIACHHUS.

8. 'maBHBIE pacmopsaUTENN CPEACTB TOPOJCKOr0o OMOKETa, B BEJACHUU KOTOPBIX
HaxoJATCsl MYHULMNAJIbHBIE Ka3€HHbIE YUPEKICHUSA, NPHU ONPENEICHUU IOKa3aTesen
OIO/KETHOM CMeThl BIpaBe MCIOJIB30BaTh HOPMATUBHBIE 3aTpaThl Ha OKa3aHUE
COOTBETCTBYIOIIMX MYHUIIMNAIBHBIX YCIYT W HOPMATUBHBIE 3aTpaThl Ha COJEpKAHUE
MMYIIECTBA, IMEPEJaHHOIO Ha TMpaBe OMNEPATHUBHOTO YIOPaBICHUS MYHUIMNAIHLHOMY
Ka3€HHOMY YUYPEXICHUIO.

[lopsimok ompeneneHus yKa3aHHBIX 3aTpaT M HMX pa3Mepbl Ha OYEepeIHOU
(bMHAHCOBBIA TOJ U TUIAHOBBIM TMEPUOJ YCTAHABIMBAETCS TJIABHBIMHU PACIOPSIUTEISIMU
CPEJICTB TOPOACKOTO OI0KETa, B BEIEHUU KOTOPBIX HAXOJSATCS MYHUIIMIIATIbHbIE Ka3€HHbIE
YUPEKICHUS.

9. ®uHaHCcOBOEe oOOecreyeHHUE  BBIMOJHEHUS ~ MYHHUIUIIAIBLHOTO  3aJaHus
MYHUIUNAIBHBIM ~ OIOJDKETHBIM WM  MYHHUIIUIAIBHBIM ~ aBTOHOMHBIM  YUPEKICHUEM
OCYIIECTBIIETCA B BHJI€ CYyOCHIUU M3 TOPOJICKOTO OIOJDKETA.

10. Pazmep cyOcuamm paccCUMTHIBAETCS HAa OCHOBAaHMM HOPMATHBHBIX 3aTpaT Ha
OKa3aHHE MYHUIMMAIBHBIX YCIYT B paMKaX MYHUIMIIAIBHOTO 3aJaHUs U HOPMATHBHBIX
3aTpaT Ha COJEp)KaHWE HEIBIKMMOTO HMYIIECTBA W 0C000 IIEHHOTO JIBHSKUMOTO
UMYIIECTBA, 3aKPEIUICHHOTO 32 MYHHUIUNAIbHBIM OIOJKETHBIM  YUPEXKIIEHUEM WU
MYHUIIANAIBHBIM aBTOHOMHBIM YUPEXICHUEM WM TPHUOOPETEHHOT0 MYHUIIMIAIBHBIM
OIO/KETHBIM YUPEXKICHUEM WA MYHHUIIMIAILHBIM aBTOHOMHBIM YUPEXKJICHHEM 3a CUeT
CPEIICTB, BBIJCICHHBIX €My OPraHOM MAPHUHU, OCYIIECTBISIOMUM (YHKIUUA M MOJIHOMOYUS
yupeuTeNss MYHUIMNAIbHBIX ~ OIO/DKETHBIX WJIM  aBTOHOMHBIX  YUPEXKIEHUH, Ha
MpuoOpeTeHne TaKOro MMYIIECTBA (3a MCKIIOUEHHEM HMYIIECTBA, CAAHHOTO B apeH1y), a
TaK)Ke Ha yIJIaTy HaJOroB, B KAYECTBE OOBEKTA HAIOTOOOI0KEHHUS MO KOTOPBHIM MTPU3HAETCS
YKa3aHHOE UMYIIECTBO, B TOM YHCIIE 3€MEJIbHbIE YUACTKH.

[Topsimok ompeneneHus] yKa3aHHBIX 3aTpaT U PaCHpeiesiCHUs UX MO OTAEIbHBIM
MYHUIIMNAIBHBIM YCIyTaM M UX pa3Mepbl Ha OYepeIHOW (PUHAHCOBBIA TOJ M TUIAHOBBIM
MIEPHO/]] YCTAaHABIIMBACTCS OpPraHaMU MAIPHH, OCYIIECTBISIOMUMHU (QYHKIIUUA U TOJTHOMOYHS
yUpeauTeNss MYHUIMIAIBHOTO  OIOUKETHOTO WM  aBTOHOMHOTO  YUPEXKJIEHHUs, B
cootBeTcTBUU ¢ [lopsiakom omnpeaeneHuss oo0bemMa U yCIOBHUM MpeoCTaBIeHUs CyOCUaANi 13
TOPOJICKOTO  OIOJKETa  MYHHUIMINAIBHOMY  OIOUKETHOMY  WJIM  MYHUIIUTIATHHOMY
ABTOHOMHOMY VYUYPEXKICHUI0O Ha BO3MEIICHWE HOPMATUBHBIX 3aTpaTr, CBSI3aHHBIX C
OKa3aHUEM HMU B COOTBETCTBUU C MYHHUIMIAIBHBIM 3aJIaHUEM MYHHUIUIAIBHBIX YCIyT
(BeIMOSTHEHHEM paboT) U CyOCHUIMN HA MHBIC 11€JIM, BKIIIOYAs pacueT HOPMATUBHBIX 3aTpart,
YTBEPAKACHHBIM MYHUIUIIAIbHBIM ITPAaBOBBIM aKTOM.

3arpaThl Ha OIOJKETHBIC MHBECTHIIMH B OOBEKTHI KalMTaIHLHOTO CTPOUTEIHCTBA,
PEKOHCTPYKIIUIO W MOJEPHHU3AIMIO HEABHKUMOTO HMYIIECTBA, a TakKKe MPUOOpEeTeHHe
apyroro umyiecTBa (000pyAOBaHUS), OTHECEHHOTO B COOTBETCTBHUU C MYHUIIUTIAIHHBIM
MPABOBBIM aKTOM K OIOJDKETHBIM WHBECTUIIUSM, YUYUTHIBAIOTCSI B OOBEME IETEBBIX
OIOJUKETHBIX ~ MHBECTUIIMM,  BBIACISIEMBIX  MYHHIUIAIBHOMY  OIODKETHOMY U
MYHUIIUNIAIBHOMY aBTOHOMHOMY YUPEXACHUSAM ISl Pa3BUTHSI OTHX YUPEIKICHUN.



11. Tlpm oxazaHum B Cay4asX, YCTAaHOBJICHHBIX (elepalbHBIM 3aKOHOM,
MYHULUUOAIBHBIM ~ MPAaBOBBIM  AKTOM,  MYHHUIMIAJIbHBIMH  OIOJKETHBIMH WU
MYHHUIMIAIBHBIMUA AaBTOHOMHBIMHM YUPEXKACHUSIMH MYHULUIAIbHBIX YCIYT (BBIIOJHEHUE
paboT) rpaxJiaHaM M IOPUAMYECKUM JIMLIAM 3a IJIaTy B MpezAesiax YCTaHOBJIEHHOI'O
MYHULUOAIBHOTO 33JaHus, pa3Mep CyOCHIUM PpacCUHUTBIBAETCS C YUYETOM CpPEJCTB,
IUTAHUPYEMBIX K MOCTYIIJICHUIO OT MOTpeOUTENeH yKa3aHHBIX yciyr (pador).

12. Ilpn onpeneneHMy HOPMATUBHBIX 3aTpaT Ha OKA3aHWE MYHMIIMIIAIBHOM YCIIYI'H
MYHULUUOAIBHBIM ~ OIO/KETHBIM WM MYHUIUNAIBHBIM aBTOHOMHBIM  YUPEXJICHHEM
YUUTBIBAKOTC:

a) HOpPMAaTUBHBIE 3aTpaThl, HEMOCPEACTBEHHO CBS3aHHBIE C  OKa3aHUEM
MYHULIAIIAJIBHON YCIIYTH;

0) HOpMaTHUBHBIE 3aTPaThl HA OOIIEX035IICTBEHHbIE HYK/IbI (32 UCKIIOYEHUEM 3aTpar,
KOTOpBIE YYUTBIBAIOTCA B COCTAaBE HOPMATHMBHBIX 3aTpaT Ha COJEpKAHME HMMYLIECTBA
MYHHULMIAIBHOTO OIOJUKETHOIO WM MYHHUIIMIAJIBHOIO ABTOHOMHOIO YUpPEXACHHS B
COOTBETCTBUU C IMyHKTOM 13 Hacrosmero Ilonoxenus).

13. HopmartuBHble 3aTpaThl Ha COJAEpKAHME HMMYIIECTBA MYHUIUIIAIBHOIO
OIOPKETHOTO MJIM MYHHUIIMIAIBHOTO aBTOHOMHOTO YUPEKJIEHUSI PACCUUTHIBAIOTCS C YUETOM
3aTpar:

a) Ha MOTpeOJieHNe IMEKTPUUECKON 3Hepruu B pazMepe 10 mpoueHToB OT 0OLIeTro
o0beMa 3aTpaT MYHHULUNAIBHOTO OO/DKETHOTO WM MYHMIMIIAIHHOIO aBTOHOMHOI'O
YUPEKICHNS HA OIUIaTy YKa3aHHOTO BUAA KOMMYHAJIbHBIX IIATEXKEN;

0) Ha moTpebyeHNe TEIUIOBOM 3Hepruu B pazmepe 50 mpoleHToB obuiero oobema
3aTpaT MYHHULHUIAIBHOTO OIOJDKETHOTO WJIM MYHHULIUNAIBHOTO aBTOHOMHOTO YYPEXIACHUs
Ha OIUIATYy YKa3aHHOTO BH/Ia KOMMYHAJIbHBIX IIJIATEXKEH;

B) Ha YIUIATy HAaJIOTOB, B KauyecTBE OOBEKTa HAJIOr000JIOKEHHS] MO KOTOPBIM
NPU3HAETCS HEABMXKMMOE M 0CO00 IIEHHOE JABIKMMOE MMYILECTBO, 3aKpEIJICHHOE 3a
MYHULUOAIBHBIM OIO/PKETHBIM WM MYHHUIMIIAJbHBIM aBTOHOMHBIM YUPEXKICHHEM WIN
MPUOOPETEHHOE UM 3a CUET CPEJNICTB, BBIJACIEHHBIX MYHUIUNAIBHOMY OIOKETHOMY HIIU
MYHULUNAIBHOMY aBTOHOMHOMY YYPEXJEHHUIO YUpeauTeleM Ha NpuoOpeTeHHe TaKoro
MMYLIECTBA, B TOM YHUCJIC 3€MEJIbHbBIC YUYACTKHU.

14. CyOcunus Ha (MHAHCOBOE 0OECIIEUEHUE BHIMIOJHEHHUS] MYHHUITUTIATLHOTO 3aaHus
MYHUIUIAIBHBIM  OIOJUKETHBIM — YUPEKICHUEM I[EpPEeurcysieTcss Ha JIMLIEBOM  CcyeT
YUPEKIEHUs, OTKPBITBIA B COOTBETCTBUU C IOPSIKOM OTKPBITHS U BEIEHUS JIMLEBBIX
CYETOB, YCTAHOBJIEHHOI'O MYHULIUIIAJIbHBIM IIPABOBBIM AKTOM.

CybOcunus Ha (UHaAHCOBOE OOECTeUYeHHE BBHINOJHEHUS MYHHUIIMIAIBHOIO 3aJlaHus
MYHULUNIAJIBHBIM aBTOHOMHBIM YYPEKICHUEM IIEPEUUCIIACTCA B YCTAHOBJICHHOM IOPSAKE
Ha CYET, OTKPBITBIH B KPEAUTHOM OpraHu3alM¥ MYHULUIAJIBHOMY aBTOHOMHOMY
YUPEKICHNIO, WIM Ha JIMIEBOM CYET MYHUUMIIAJBHOIO AaBTOHOMHOI'O YYPEXKJICHHS,
OTKPBITBII B COOTBETCTBUM C TOPAJKOM OTKPBITUSL M BEJICHMS JIMLEBBIX CUYETOB,
YCTaHOBJIEHHOTO MYHHUIIMIIAJILHBIM IIPABOBBIM aKTOM.

15. IlpenocraBneHre MYyHHLIMNAIBHOMY OIOJDKETHOMY WM MYHUIUIAIBHOMY
aBTOHOMHOMY YYPEXKJIEHUIO0 CyOCHIMH B Te€UeHHe (PMHAHCOBOTO TOjla OCYUIECTBIISIETCS Ha
OCHOBAHMHU COTJIAIICHHS O TIOPSAKE U YCIOBHUX MPEIOCTABICHHS CyOCHINH Ha (PUHAHCOBOE
oOecrieuyeHre BBIMOJHEHUS! MYHUIMIAIBHOTO 33JaHUSA, 3aKI0YaeMOr0 MYHHIIMIATbHBIM
OIO/PKETHBIM WJIM MYHUIMIAIbHBIM aBTOHOMHBIM YUPEXKJIEHUEM M OpPraHOM MDIpUH,
OCYIIECTBIIIOMMM (PYHKIIMM U TOJTHOMOYHS YUYpEIUTEIs] MYHHUIIMIAIBLHOTO OIOKETHOTO
WM aBTOHOMHOTO YUPEXKICHUS.



VYka3aHHOE COTJAlICHHE OMpeeNseT MpaBa, OOSI3aHHOCTH W OTBETCTBEHHOCTH
CTOpPOH, B TOM YHCJIe 00bEM U MIEPHOUYHOCTD MTEPEUUCICHUS CYOCHTHH.

16. KoHTpoib 3a BBINOJHEHUEM MYHULHMNAIBHBIMA KAa3€HHBIMU YUYPEKICHHUIMHA
MYHHIMIIAJIBHBIX 33JaHUN OCYIIECTBIISIIOT TJIABHBIE PACHOPSAUTENN CPEACTB TOPOACKOTO
Oro/KeTa, B BEJICHUH KOTOPBIX HAXOAATCS MYHHUITUIIATbHbBIE Ka3eHHBIC YUPESKICHHS.

17. KoHTponab 3a BBINIOJIHCHHEM MYHHUIIMNATBHBIMH  OIOJDKETHBIMH  WJIU
MYHHIIUITIAJbHBIMU aBTOHOMHBIMU YUPEXKICHUIMHU MYHHUILUITAIBHBIX 3aJaHuN
OCYIIECTBIIIOT OPTaHbl MIPHUH, OCYIIECCTBISIONIME (PYHKIIMA W TIOJTHOMOYHS YUpEIUTENs
MYHHUIIATIAJIHBIX OFOKETHBIX U aBTOHOMHBIX YUPEIKICHUM.

18. MyHunMIanbHbIC 3aJaHUST W OTYETHI 00 WX HWCIIOJIHCHUH, 3a HCKIIOUYCHUEM
CBEJICHUM, OTHECEHHBIX K TOCYAapCTBEHHON TalHe, pa3MelalTcd Ha OQPUIUATILHOM
WHTEpHET-caliTe M3puu Topoja YepenoBlia TJIABHBIMUA PACHOPSAUTENSIMA  CPEJICTB
TOPOJCKOTO OJKEeTa, B BEICHUHM KOTOPBIX HAXOIATCS MYHHUIIMIAIbHBIE Ka3CHHBIC
YUPEKJEHUS, W OpraHaMH M3PHUHU, OCYIIECTBIAIOMMUMU (QYHKIUUM U [OJTHOMOYUS
ydpeauTeei MyHUITUTIATBHBIX OF0KETHBIX UJIM aBTOHOMHBIX YUPEKICHUH.



VYTBepxkaaro

(moamnuce, @.M.0. pykoBoANTEIS ITIABHOT'O PACHIOPSIAUTENS CPEACTB FOPOACKOI0o OI0IKETa,
B BE/ICHUU KOTOPOTO HAXOJAATCS MyHHIIMIIATBHOE Ka3eHHOE YUpekKAeHNue/opraHna MopHH,
OCYILECTBIISAIOLIETO

(GYHKINY ¥ TOTHOMOYUS YUPEAUTEIS MyHUITUITAIIBHOTO OI0/KETHOTO MJIM aBTOHOMHOTO

YUPEXKICHUS)
« » T.

MVYHULIUITAJIBHOE 3ATIAHUE

(HauMeHOBaHWE MYHHUITUIIAJILHOTO YUpexXIeHUs ropoaa Yepernonia)
Ha rOJ] ¥ Ha TUTAHOBBIN MEePHO/T u roJIOB

YACTb 1
(HpI/I YCTAHOBJICHUH MYHULIUTIAJIBHOI'O 3aIaHUA HAa BBIIIOJIHCHUC MYHHHHHaHBHOﬁ(LIX) yciyru

(ycmyr) u pabotsl (pabor))

PA3JIET 1

(mpu Hanuumuu 2 1 OoJiee pa3IenoB)

1. HaumMeHoOBaHNE MYHHIIMIIATBHOM yCIyTH

2. [loTpebutenu MyHULIUTIATBHON YCIyTH

3. Ilokasarenu, XapakTepu3yromnme o0beM U (MIM) Ka4eCTBO MyHUITUIIATBHON YCIyTH



3.1. Iloka3arenu, XapakTepu3yroLIe KaueCTBO MYHULIUIIATbHON YCIyTl

3HaveHMe MoKa3aTess KayecTBa Hcrounuk
MYHULUNIAJILHON YCIyTH uHpOpMaLUU O
3HAYECHUU
HaumenoBanue Emnnuna dopmyna . . o o o
OTYETHBIN TEKYLIUN 049€peHON IIEPBBIN IO BTOpOU IOKa3areis
ITOKa3aTest U3MEPEHHs | pacuera . . o
(buHaHCOBBIN (buHaHCOBBIN (bI/IHaHCgBHH IUIAHOBOI'O roJ INITaHOBOI'O (ucxomHbIe
roJ roJ ToJI nepuoja nepuoja JIAaHHBIE NS ee
pacuera)
1.
2.
3.2. O06beM MyHUIIMTIAIBHOM YCIIyTH (B HATYpaJIbHBIX [TOKA3aTeNsIX)
3HaueHue nokaszatelss oobeMa
MYHULUIIAJIBHON YCIyTU Hcrounnk
HanmenoBanune Ennnuna . . o EPBEIA BTOpPOU uH@pOpMaIIH O
IOKa3aTesst U3MEPEHUS OTHCTHDII TCRYIIUTH orepeAton 1]?0 r(? S)HEII)‘ICHIIEII/I
P (buHaHCOBBIN (rHaHCOBBIN (huHAHCOBBIH a A
3 IIJIAHOBOTO IIJIAHOBOTO ITOKa3aTest
rox roj roJ
1epuoia 1epuoa
1.
2.




4. ITopsigok OKa3zaHWsI MyYHULIUNIAIBHON yCIyTH

4.1. HopmatuBHbBIE IPaBOBBIE aKThI, PETYIUPYIOLINE MOPSII0OK OKa3aHUs MyHULIUIIAILHON yCIyTH

4.2. Tlopspok mHGOPMUPOBAHUSA MOTEHIUATIBHBIX MOTPEOHUTENEH MYHUIIUTIAIBHON YCIyTH

Crioco6 nupopMHupOBaHUs CocraB pa3meniaeMoii (1oBoxuMoin) HHpOpMaIIH

Yacrora 00HOBIEHMS HUHPOPMALIUU

5. OcHOBaHUSA AJIL JOCPOYHOTI'0 IPCKpAICHUA UCITOJIHCHUS MYHUTTUITIAJIBHOT'O 3a/IlaHUA




6. IlpenenvHbie 1eHBI (Tapudbl) HA OIUIATY MYHHUIMIIAIBLHON YCIYTH B CiIydasx,

(benepaabHBIM 3aKOHOM MPEyCMOTPEHO X OKa3aHHE Ha IUIATHOW OCHOBE

€CJIIn

6.1. HopMaTuBHBIN IPaBOBOM aKT, yCTaHABJIMBAIOLINH LEHBI (Tapubl) 1100 MOPSI0K UX

YCTAaHOBJICHUA

6.2. OpraH, ycTaHaBIUBAIOMIUK LEHBI (Tapudbl)

6.3. 3HaueHus peIeNbHBIX IIeH (Tapu(OB)

HaumMeHoBaHMe MyHUILIMTIABHOW YCIYTH

CAWMHNIA U3MCPCHUA

7. Ilops1OK KOHTPOJIS 32 UCIIOJIHEHUEM MYHHUIIUIIAIBLHOTO 3a/IaHHS

dopma KOHTPOJISt

[TepuoguuHOCTH

OpraH MECTHOTO CaMOYIIPaBJICHMUS,
OCYILIECTBIISIIONINN KOHTPOIIb 32 OKa3aHUEeM

MYHUIMIIAJIBHON YCIyTH

8. Tpe60BaHI/I$[ K OTYETHOCTH 00 MCIIOJHCHUHN MYHUIHIIAJIBHOT'O 3aaHHsA

8.1. ®opma oTueTa 00 NCTIOTHEHUH MYHHIIAIIAIBHOTO 33 JaHUS

3Ha4veHue,
HcTounuk(n)
yTBepKJIeHHOE B | PakTnyecko | XapaKkTepucTuka T —
HaumenoBanu | EnuHuna | MyHUIUDANBHO | € 3HaYECHHE IPUYMH lz)
e U3MEpPEHU | M 3aJaHMM Ha | 32 OTYETHBIA | OTKJIOHEHUS OT
. . bakTHyecKo
IIOKa3aTess b OTUYETHBIN (MHAHCOBBIN | 3aIUIAHUPOBAHHbI
. . M 3HaYeHHUH
(uHaHCOBBIN rof X 3HA4YEHUH
IOKa3aTels
roj
1.
2.

8.2. CpOKI/I MMPpEACTAaBJIICHUA OTUCTOB 00 MCIIOJTHEHUH MYHUIMITIAJIBHOTO 3alaHUA

8.3. Nuble TpeOOBaHMS K OTYETHOCTH 00 MCIIOIHEHHH MYHHUIIUIIATBHOTO 33/IaHUS

9. nas undopmarus, HeoOXoauMast 1 UCTIOTHEHUS (KOHTPOJIS 32 UCTIOJTHEHHUEM )
MYHULIMTIATILHOTO 3aJaHUSI




YACTb 2

(popmupyeTcst IpH yCTaHOBICHHH MYHUITUITAIHLHOTO 33/I1aHUSI HA BHIMOJIHEHHE MYHUITUITATLHON
(p1X) paboTHI (pabor)
Y COJECPKUT TPeOOBaHUS K BBHITIOJHEHUIO paboThI (padoT))

PA3JIEJI 1

(mpu HaMuuK 2 u 6oee pa3aeiion)

1. HaumeHoBaHue MyHUIIMTIAIBHOU PaOOTHI

2. XapakTepucTuka paboThl

[Tnanupyemsblil pe3ynbTar BEIIOIHEHHS paOOTHI

. . NEepBBIi N
Haumenoanwue | Conepxanue S TEKYIIHA ouepeTHOM ron BTOPO# T0JT
paboThl paboThl (bMHAHCOBBIN | PUHAHCOBBII IJIAHOBOT'O
roa [UIAHOBOTO
rom rox nepuojaa
nepuoaa
1.
2.

3. OcHOoBaHUA AJIL JOCPOYHOI'0 IPCKPAICHUA MYHULIUITIAJIBHOI'O 3a1aHUA

4. HOpr}IOK KOHTPOJIA 3a UCITIOJTHCHUECM MYHUIUIIAJIBHOTO 3aJaHHU A

®opMa KOHTpOJIA

ITepuoanuHOCTH

OpraH MECTHOTO CaMOYTIpaBJICHMUS,
OCYILLECTBISIONIMHA KOHTPOJIb 32 UCIIOTHEHUEM

MYHUILIMTIAJIBHOTO 3aJJaHUSI

1.

2.

5. TpeboBaHMs K OTYETHOCTH 00 MCIIOJTHEHUH MYHUIIMTIAIIBHOTO 3aJaHUS

5.1. CDopMa oT4yeTa 00 UCIOJIHCHUU MYHUIUIIAJIBHOTO 3alaHUA

Pesynbrar, 3aruiaHupoBaHHbIN B
MYHULIMTIAJTbHOM 3aJJaHUU HA
OTYETHBIN (PMHAHCOBBIHN TOJT

DakTUYECKU pe3ysbTar,
JOCTUTHYTBIA B OTYETHOM
(¢buHAHCOBOM o1y

HcTtounuk(n)
nHpopmMauu o

(I)aKTI/I‘-IeCKI/I AOCTUTHYTOM

pe3ynbTare




5.2. Cpoku IpeCTaBICHUS OTUYETOB 00 MCIIOJIHEHUY MYHUIIUIIATHHOTO 33 JaHus

5.3. Nanie Tpe6OBaHI/I$I K OTYETHOCTH 00 HCIIOJHEHUHN MYHUIMIIAJIBHOTO 3a/IaHUA

6. nas undopmanus, HeoOXoqumMas AJIsl HCTIOJHEHHSI (KOHTPOJIS 38 UCIIOJTHEHUEM )
MYHUIUIAIBHOIO 331aHUS

Jis  00pa3oBaTeNbHBIX YUPSKICHHH C YyYETOM JIEHCTBUS COOTBETCTBYIOIIMX
00pa3oBaTeNbHbIX IPOrPaMM.

3arnoJiHAeTCs [0 PELICHUIO OpraHa MApUH, OCYILECTBIISIOMET0 (PYHKIIUN U HOJTHOMOYUS
yUpeauTenss MyHULIUIIAIbHBIX OFO/UKETHBIX WIM aBTOHOMHBIX YYPEKICHHUH, CO3JaHHBIX Ha 0aze
MMYILIECTBA, HAXOAIIErocsl B MyHUIIUINIAJIbHOW COOCTBEHHOCTH, JTMOO IJIaBHOTO PACIIOPSIUTEINS
CPEACTB TOPOJCKOro OIOKeTa, B BEJECHHMM KOTOPOTO HAXOAATCS MYHHMIMIIAIbHbIE Ka3eHHbIE
yupexaeHus: (B ciaydae ykasaHWs B IepedyHe (peecTpe) MYyHHUIUNAIBHBIX YcIyr (paboT) B
00s13aTeILHOM TIOPSIIKE).

3HaueHUs] Ha OTYETHBIM (PUHAHCOBBIM TOA MOTYT OBITH JI€TAIM3UPOBAHBI IO
BPEMEHHOMY MHTEpBaly (Mecsll, KBapTall).



I[TPOEKT

AJIMMHUCTPATUBHBIN perjiaMeHT
yIpaBJjieHHs 10 JieJIaM KYJbTYPbl M3puu ropoaa Yepenosua
10 NPeAOCTABJIEHNI0 MyYHUIIUNIAJILHOM YCIyTH
«KoHcyabTalum no BONpocamM OpraHu3anuu padoTsl yUpe:KIeHu KyJIbTypbl U
AONOJTHUTEIBHOr0 00pPa30BaHUsD)

1.001mme moJ1okeHus.

1.1. AIMHHUCTPATUBHBIN PErJaMEHT MO MPEIOCTABICHUIO MYHUIIUIIAIIBHON YCIyry
«KoHcypTanuu 1no BompocaM opranu3aiui padboThl yUpeKACHUN KyIbTYPhI 1
JOTIOTHUTEILHOTO 00pa3oBaHus» (Aanee — AJMUHUCTPATUBHBIN PErJaMeHT) ONpeeNsieT CPOKU
U TI0CJIE10BATEILHOCTh aIMUHUCTPATUBHBIX IPOLEAYP 10 MPEAOCTABICHUIO MYHUIIMIIAIBHON
YCIIYTY MO OKa3aHUIO KOHCYJIBTATUBHON MOMOIIM IO BOIPOCaM OpraHu3anuu padboTsl
YUPEKACHUH KYIbTYPHI U JOMOTHUTEIHHOTO 00pa30BaHMUs», MTOPSAIOK B3aMMOICHCTBHS
yIpaBiIeHUs MO AesiaM KyJIbTypbl M3puH ropoaa YepenoBua ¢ (GU3NUECKUMU UITU
IOPUINYECKAMU JIIamMu, oOpaTuBmuMucs B YK, MHBIME opranaMu M3pUH ropoja
Yepenonua.

1.2. IlpenocraBiieHne MyHULIUIIATbHON YCIYTU OCYILECTBIISIETCS. B COOTBETCTBUU CO
CJEeYIOIMMHA HOPMAaTUBHO-TIPABOBBIMH aKTAMU:

e Koncrurynuen Poccuiickont @enepanuu;

e OenepalibHBIM 3aKOHOM OT 6 OKTsI0ps 2003r. Ne 131-®3
"O6 o0ImKX NpUHIUIIAX OPTaHU3AIMN MECTHOTO camoyrpasieHus B Poccuiickoit @enepannn';

e OenepanbHbIM 3aK0HOM OT 2 Mast 2006 rona Ne 59-@3 «O nopsiake paccMOTpeHUs
oOparenuit rpaxxaan Poccuiickoit denepannny;

o ®denepanbubiM 3akoHOM OT 27 wmronsg 2006 roma Ne 152-03 «O mnepcoHaTbHBIX
JAHHBIX»;

o denepanbHbiM 3aKk0HOM OT 10 urosst 1992 roga Ne 3266-1 «O6 o6pazoBanum» (¢
n3MeHeHussMA Ha 23 urois 2008 roma);

¢ YCcTaBOM MYHHIIMTIAILHOTO 00pa3oBaHus «ropoja Yepenoseny;

e [lonoxeHueM 00 ympaBleHHMM IO JelaM KyJbTypsl M3puM Tropoaa Yepenosia,
YTBEPXKACHHBIM pemieHrneM Yepenosenkoii ropoackoi Jymer ot 22.12.2009 Ne 196;

e YcTaBaMM MyHUIMIIAIBHBIX 00pa30BaTENIbHBIX YUPEKIECHUHN TOTIOTHUTEIBLHOTO
o0pa3oBaHus 1eTel, MyHUIIMTAIbHBIX YUPEKIECHUIN KYJIbTYpPHI;

e HBIMU HOPMATUBHBIMU IIPABOBBIMH AKTaMHU.
1.3. MyHununanpHas yciayra nIpeioCcTaBisieTCss OPraHOM MECTHOTO CaMOYTIPABIICHUS — M3pUEH
ropoja Yepernosiia v OCYIIECTBIIAECTCS CTPYKTYPHBIM MTOAPA3/IeIEHUEM - Y IIPaBICHUEM 11O
nesnaM KynbTypsl Mapun (nanee — Y JIK).
1.4. Ilpu npenocTaBieHNH MYHULIUNIAILHOM yCIyTd YTIpaBieHuUeE Mo JejaM KyIbTypbl M3PUH T.
Yepenosiia B3aMMOJIEHCTBYET C rocyAapCTBEHHBIMH OpraHaMu, OpraHaMi MECTHOTO
caMmoyTipaBJieHHsl, 00IIECTBEHHBIMU OpPraHU3alusiIMU U 00bEINHEHUSIMU.

1.5. 3asgBuTensiMH, B OTHOLUIEHUH KOTOPHIX UCHIOJTHSAETCS BhILIEHa3BaHHAs (QyHKIIHS,
ABIISIOTCS:

rpaxaane Poccuiickoii denepanmu;

MHOCTpaHHbIE JIUIA U JIuIa 0e3 TPakKIaHCTBA, 3a UCKIIOUEHHUEM CIIyJaeB,

YCTAHOBJICHHBIX ~ MEXIYyHapOIHbIMH  goroBopamu Poccuiickoii  ®Dexpeparuum  Win
3akoHoaresnbcTBOM Poccuniickoit denepanuu.

1.6. ®usnueckue U@ UMEOT NPABO JEUCTBOBaTH OT MWMEHUM TPaXIaH IpHU
B3auMmojeiicteun ¢ YJIK Kkak mpeacTaBUTENH B CHIIy 3aKOHAa JMOO MO JIOBEPEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanum.



1.7. KoHeyHBIM pe3yabTaTOM NPEAOCTABICHUS MYHULMNAILHON YCIYTU SBISAETCS
MOJlyYeHUE 3aWHTEPECOBAHHBIMU  JIMIIAMH  KOHCYJAbTAaTHBHOM IOMOIIM TIO  BOMpPOCaM
OpraHu3any paboThl MYHUIMOAIBHBIX YUPEXKIEHUH KYJIbTYpbl U  JOMOJHUTEIHHOTO
o0OpazoBaHusl.

1.8. MecToHaxoX/AeHUE YyIpaBlIeHUs MO JeilaMm KyabTypel: 162602, r. UYepenoser,
Coserckuit mip., 35-A;

Homepa tenedonon: 51 80 20 (daxc), 51 71 36, 51 73 24, 51 70 94, 51 84 49;

ajipec anekTpoHHoi mouthl: UdK-cher@yandex.ru.

1.9. TI'paduk padbotsl fomkHOCTHBIX Jull Y JIK:

[TonenensHuK-ueTBepr: 8.15 - 17.15, nepepsiB Ha 06ex: 12.00 - 12.45.

[Tarauma: 8.15 - 16.00, nepepriB Ha ob6ex: 12.00 - 12.45.

Cy0600Ta, BOCKpECCHbBE - BEIXOAHBIC THU.

2. TpeGoBanus k NOPSAKY NpeI0CTABJICHUS MYHHIIUIIAJIBHON YCJIYTH.

2.1. Tlopsimox wWHGOPMHPOBAHUS 3aMHTEPECOBAHHBIX JIMIl O TPEIOCTABICHUU
MYHULUIAIBHON YCIIyTH

Wndopmanus, npenocrasisieMasl 3aMHTEPECOBAHHBIM JIMLAM O MYHUIMIAIBHON ycCiyre,
SBJISICTCS OTKPBITOM U OOIEAOCTYITHOM.

2.1.1. OcHOBHBIMHU TPeOOBaHUSIMH K WH(OPMHUPOBAHUIO 3asBUTEIIS SBISIOTCS:

- JOCTOBEPHOCTb UM TIIOJIHOTa HMH()OPMUPOBAHHS O TMOPAAKE MPEIOCTABICHUS
MYHHUIUIIAJIBHON YCIYTH;

- YETKOCTb B U3JIOKEHUU UH(DOpMaIuH;

- yI0OCTBO ¥ IOCTYITHOCTD MOJTYYEeHUSI HHPOPMALIUH;

- OIIEPaTUBHOCTb NPEAOCTABICHHS HH(POPMALIUH.

2.1.2. Ins nonmy4yenus uH(GOpMAIUK O TOPSIKE MPEIOCTABICHUS MYHHUIIMIIATBHON yCIyTH
rpaxjaHe BIpaBe oOpatuthes o Tenedonam YK, HENOCPEICTBEHHO Ha JMYHOM IpuUeMe, B
IUCbMEHHOM BUJE (IIOYTOM), B TUCBbMEHHOM BHUJE (3JEKTPOHHOI 1OYTOI), B IMCBMEHHOM BHJIE
(axcMMIIIBHOMN CBSI3BIO).

2.1.3. 3asgBuTensM mpenocTaBiseTcs cienyromas HHpopMmanus O MOPSAKE HCIOJHEHUS
MYHUIUTATBHON (YHKIMU:

. MecTtoHaxoxaeHue Y 1K, aapec aneKTpOHHON MTOYTHI;

. rpaduk pabotsl YK, rpaduk au4HOrO npuema;

o KOHTaKTHbIE Tese(OoHbl, (paMUIINK, UMEHA, OTYECTBA U JIOJDKHOCTU COTPYJHUKOB,
OCYILIECTBIISAIOIUX NIPUEM U KOHCYJIBbTUPOBAHUE 3asBUTEIIEH;

o aJIMMHHCTpaTUBHbBIE TIPOIIEAYPbI IPU PEIOCTABICHUN MYHUIIUIIAIIBHOMN YCIIyTH;

o XOJI UCTIOJTHEHUSI MyHUIIMITAJIbHOM YCIIyTH;

o OCHOBaHUS JJIs 0TKa3a B MPEJOCTABICHUN MYHUIIMIIAIBHOMN YCIIYyTH;

o MOPAZIOK M POPMBI KOHTPOJIS 3 MPEAOCTaBICHUEM MYHUIIMITAILHON YCIIyTH;

. MOPAJIOK 00’Ka’oBaHUs eUCTBUM (0e34eMCTBYSI) TOJKHOCTHBIX JIML YIpaBiIeHUS,

YIIOJHOMOYEHHBIX MPEOCTaBIATh MYHULUIAIBHYIO YCIYTYy, a TaKKe pEIIeHUH, NMPUHATHIX B
XO0JI€ IPEJOCTABIEHUS MyHULIUIIAIIBHON YCIIYTH.

2.1.4. VuadopmupoBaHue 3asBUTENCH OpPraHMU3YeTCs HHIUBUAYATHHO WM ITyOIWYHO.
®opma nHGOPMHUPOBAHUS MOKET OBITh YCTHOM MM NMHUCBMEHHON B 3aBUCHUMOCTH OT (OPMBI
oOpallleHus1 3aMHTEPECOBAHHBIX JIULI.

2.1.5. VunuBuayanbHOE YCTHOE HH()OPMHUPOBAHUE O TMOPSAIKE HCHOIHEHUS (DYyHKIMH
OCYIIECTBIISIETCS MYHULMINAIbHBIMU ciykamumu Y/IK nuuno, 1100 1o tenedony. YcrHoe
UHPOPMHUPOBAaHUE 00 MCIOJHEHHM (YHKUUHU JOJKHO MPOBOJUTHCA C Y4eTOM TpeOOBaHUI
ouIIMaTBEHO-IETIOBOTO CTHIA peud. B mpouecce nudopmupoBanus nomkHocTHOE Juio YK,
OCYIIECTBISIOIMI NPUEM U KOHCYJIBTUPOBAHME, JIOJDKEH IEPEUUCIUTH JAEUCTBHS, KOTOPbIE


mailto:udk-cher@yandex.ru

HEO0XO0UMO MPEINPUHATh 3asBUTEII0 (KTO UMEHHO, KOI/la M 4TO JOJDKEH caenarts). PasroBop
HE JIOJDKEH MPOJIOJIKATHCS 0oJiee IeCSITH MUHYT.

Jlo;KHOCTHOE JTMIO YTIpaBlIeHHsI HE BIIPaBe OCYILLECTBIATh HH()OPMUPOBAHUE 3asIBUTEIIS,
BBIXOJISIIIEE 32 pPaMKH HH(POPMHUPOBAHUS, BIUSIOIIEE MPSMO WIM KOCBEHHO Ha pE3yJIbTaT
IPEJOCTaBIICHUS] MyHULIUIIATBHON yCIyTH.

2.1.6. UnauButyanbHOE MUCbMEHHOE HH()OPMUPOBAHHE O MOPSIKE UCTIONHEHHUS (DYHKIIMU
npu oOpamieHnu rpaxaad B YJIK ocymiecTBiaseTcs IyTeM HalpaBi€HHs OTBETOB HMOYTOBBIM
OTIIPaBJICHHEM B TIOPSIJIKE, TPETYCMOTPEHHOM JIJIsl pACCMOTPEHHSI MMChbMEHHBIX 00paIieHuii.

2.1.7. Ily6nuuHoe MH(GOPMUPOBAaHUE I'PaXJaH O MOPSJIKE UCIIONHEHUS! (DYHKIMU MOXKET,
npu HEOOXOIMMOCTH, OCYHIECTBIATHCA IOCPEACTBOM NyOJIMKALMKM B CPEICTBAX MAacCOBOM
uHpOpMaLKK, a TaKKe IMyTeM pa3MelleHus: nHpopMalnuu Ha opuuuanbHoM VHTepHeT-caiite, B
ceru MHTepHer, Ha uHPOpManmonHom crenae B Y /K.

2.1.8. Ha odunmansHom MHTEpHET - caiiTe MIpUU TOpoJa pa3MEMIAIOTCS CBEACHHS O
mectoHaxoxaenun Y/JIK, cnpaBounsie TenedoHsbl, dakc, agpec 3JIeKTPOHHOW MOYTHI, rpaduk
JMYHOTO IIpUeMa Ipax/iaH.

2.1.9. Ha undopmanmonnom crerae YK, pacnonoxkennom mo aapecy: COBETCKHiA 1p., 1.
35-A, pasmemaercs uHpopmarus o pexxume padotsl YK, rpaduk muyHOrO mpuemMa rpaxaaH
HauanbHUKOM Y JIK, HOMepa KaOMHETOB, TJie¢ OCYIIECTBIIAECTCS NMPHEM MHUCbMEHHBIX 0OpameHuit
IpaXkJiaH 3a KOHCYJbTALUAMHU M YCTHOE HH(OPMUPOBAHUE T'PaKJaH, ajpec 0UIHATIbLHOIO caiTa
MOPHUH TOPOJIa, aApec NEKTPOHHOM ntouTtsl Y (K.

2.2. Cpok npenoCTaBlICHUsI MyHULIUIIAJIbHON yCIIyTH.

2.2.1. Cpoxk perucrpanuu nucbMeHHbIX oOpamennii B YIK ¢ MoMeHTa mocrymieHus —
0JluH pabouuii neHb. [Ipu nogaye JOKYMEHTOB JIMYHO 3asBUTEIIEM CPOK OKUAAHUS B OUEpEIU He
JIOJKEH IIPEBBIIATH 15 MUHYT.

Bpems oxugaHus JIMYHOTO MpUeMa HE JOJDKHO NpeBbIIaTh 15 MUHYT OT Ha3HaAuY€HHOI'O
BpPEMEHH IIpUEMA.

2.2.2. PaccMOTpeHHME OTBETCTBEHHBIM JOJKHOCTHBIM JIMIIOM MHCbMEHHOIO OOpalieHus,
IPUHIATHE IO HEMY pEIIECHUs W HalpaBieHHE ocyllecTBisieTcss B TeueHue 30 nHed co AHs
peructpanuu oOpaiieHus.

B wuckmountensHBIX ciaydasx (B Cilydae HampaBi€HMsl 3ampoca B JApPYyrue  OpraHbl
MECTHOT'O CAMOYIPABICHMSI, K HHBIM JOJDKHOCTHBIM JIMIIAM, C LIEJIbIO MOTy4YEeHUs! HEOOXO0AUMBIX
JUISL pacCMOTpEHUsl OOpalleHHsl JOKYMEHTOB M MaTepuaioB, IPOBEAEHUS CIeHHaIbHON
NPOBEPKH MJIM PACClIEIOBAaHUs) CPOK PACCMOTPEHUsI 0OpalieHUs MOXKET ObITh MPOJUIEH, HO HE
Oonee yeM Ha TpuauaTh AHe. O MPOUIEHMH CpPOKA PacCMOTPEHHs OOpaleHUs TpaKIaHWH,
HalpaBUBIINN OOpallleHue, JOKeH ObITh YBEJJOMIIEH.

2.2.3. TluceMeHHBIE 00paleHs TPakIaH 10 BOIIPOCaM, HE OTHOCAIITUMCS K KOMITETCHITHH
YK, B cpok no cemu mHe#l (5 paGouux nHel) co aHs ux peructpauuu B YK momiexar
HAlpaBJIEHUI0O B  COOTBETCTBYIOIIME TOCYJAapCTBEHHBbIE OpraHbl, OpraHbl MECTHOTO
CaMOYIPABJIEHUS U COOTBETCTBYIOIUM JOJKHOCTHBIM JINLIAM, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pelIeHre OCTaBIEHHBIX B OOpaIIEeHUH BOIIPOCOB.

2.2.4. TIponomxuTenbHOCTh pUéMa JIOJKHOCTHOTO JIMIA JIOJIKHA OBITh 10CTaTOYHON IS
U3JIOKEHUSl 3asBUTENIEM CYTH OOpallleHHs M NPUHITHA YKa3aHHBIM JIMIOM HEOOXOIUMBIX
JIEMCTBUN U pELICHUN JJIs IPEAOCTABIICHUS] MYHULIMIIAIILHON YCIIYTH.

2.3. TpeGoBaHus K MUCbMEHHOMY M YCTHOMY OOpaIlleHHIO TpakIaH.

2.3.1. B nuceMeHHOM OOpallleHuH TpaXJaHUH JOJDKEH yKa3aTh CBOM (DaMMIIMIO, MM,
OTYECTBO, MOYTOBBIM aJpec, MO0 KOTOPOMY JOJIKEH ObITh HANpaBlieH OTBET, WU3JIOKUTh CYTh
oOpaleHus, MOCTaBUTh JIMYHYIO MOANUCH U JaTy. B oOpamieHuu yka3plBaeTcsi HAMMEHOBaHUE
yrpasiaeHus U (Win) GaMuins, UMs, OTYECTBO HadaJIbHUKA YIPaBICHUS.

CopneprkaHue MUCbMEHHOT0 00palleHHs n3JlaraeTcs B IpOM3BOJIBHON opMe.

B nmoarBepkaeHune NpuBENEHHBIX B OOpalIeHUH J0BOJAOB K MUCBMEHHOMY OOpaIlleHHIO
MOTYT NPUJIAraThCs JOKYMEHTBI U MaTepUalbl TM00 UX KOIUH.



2.3.2. JluuHbIA TpUEM TpaxaaH OCYHIECTBISIETCA NPU MPEIbIBICHUUA JOKYMEHTA,
YZIOCTOBEPSIOLIETO JINYHOCTb.

2.4. OcHOBaHus 1715 OTKa3a B IPEAOCTaBICHUY MyHULIMIIAILHOM YCIIYTH.

2.4.1. 3asgBUTENIO0 MOXET OBITh JIaH OTKa3 B NMPEAOCTABICHUH MYHUIIUIIAILHON YCIYTH B
clIydae, ecllu:

a) HavampHukoM YJIK mnpuHsTo pemeHHe O OE30CHOBATEIBHOCTH OOpalleHusi Hu
MPEKPAIICHUH MEPENUCKH C TPakIaHMHOM 10 BOMPOCY, HA KOTOPBIA IpakJaHUHY MHOTOKPATHO
JABAIKMCh MUChbMEHHBIE OTBETHI 10 CYILECTBY, U MPU 3TOM B 00pallleHUH He MPUBOJATCS HOBbBIE
JIOBOJIBL;

0) B oOpamieHMM HE YyKa3aHbl (GaMWJIWs TpaKJIaHWHA, HAIlPaBUBIIETO OOpalleHue, W
MOYTOBBIN aIPEC, MO0 KOTOPOMY JIOJKEH OBITh HAIPABJICH OTBET;

B) OT T'pakJlaHWHA MOCTYIHJIIO 3asIBJICHHUE O NMPEKPAIEHUN PACCMOTPEHUS €ro OOpaleHHUS;

) B MHCBMEHHOM OOpalIeHWH COJEPXKATCS HEUEH3YPHbIE MO0 OCKOpPOUTEIbHBIE
BBIPQXEHHUS, YIPO3bI )KU3HU, 3[J0POBBIO U UMYILECTBY JOJKHOCTHOTO JIMI[A,  TAKXKE WICHOB €ro
CeMbU;

1) TEKCT MUCbMEHHOT0 00paIleHus He TOaeTCs MPOUYTCHHIO;

€) OTBeT HE MOXeT OBITh JaH 0e3 pa3rJalieHus CBEICHUN, COCTaBISIONINX
rOCy/IapCTBEHHYIO UM HHYIO OXpaHsIeMylo (peepalbHbIM 3aKOHOM TalHy;

K) B oOparieHnn oOxaryetcs cye0HOe pelieHue.

2.4.2. Eciv mpUYMHBI, IO KOTOPHIM OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpallleHUU
BOIIPOCOB HE MOT OBITh J]aH, B MOCJICIYIOIIEM OBUIH yCTPAHCHBI, T'PaXXJIaHWH BIPAaBE BHOBH
HAIPaBUTh OOpaIleHUE.

2.4.3. O0 oTKa3ze B pacCCMOTPEHUU OOPAIICHHS TI0 CYIIIECTBY COOOMIAeTCsS OOPATUBIIEMYCS
rpaXIaHUHY B MTUCbMEHHOM BUJIE.

2.5. TpeGoBaHUs K TOMEIICHUSIM 1 MECTaM, MPETHAZHAYCHHBIM Ul TIPEA0CTaABICHUS
MYHUILIUTIAJIBHON YCITYTH

2.5.1. Tlomemenue, MpeAHAa3HAYCHHOE Ui JIMYHOTO IpUeMa IpaxiaH, 000pyIOBaHO B
COOTBETCTBUHU C CAaHUTAPHBIMH IPaBWJIAMU U HOPMAaMH C COOJIIOJICHMEM HEOOXOIUMBIX Mep
0€30MacHOCTH.

2.5.2. B 3panum, rae pacnonoxeHo YJIK, ycranaBnuBaercs BbIBECKa, COeprKalias
uH(popMalLrIo 0 rpaduke nprueMa rpax/jas u pexume padotsr Y K.

2.5.3. Mecra mpoBeJeHUs] JTUYHOTO MpHEeMa TpakIaH 000PYAYIOTCS MPOTHBOMOKAPHOM
CHCTEMON U CpEICTBAMH TOXXKAPOTYIIEHUS, CHUCTEMOM OIMOBEIICHUs O BO3HHUKHOBEHUU
YpE3BbIYAHON CUTYaLlUH.

2.5.4. Mecra oOXuJgaHUS JIMYHOTO TMIpHEMa TIpaxaaH oOOpYyAYITCS JOCTaTOYHBIM
KOJIMYECTBOM CTYJIBEB, CTOJOB, HH(GOPMAIIMOHHBIM CTEHJIOM, OOECIIEUNBAIOTCS KAHIIENSIPCKUMHU
MPUHAJICKHOCTSIMHU, YTO JAET BO3MOKHOCTH MOCETUTEIIO 0()OPMHUTH TOKYMEHTHI;

2.55. B mensx oOecnieueHus KOH(PHUACHIMATHHOCTH CBEACHHM O Tpa)kIaHax,
JIOJDKHOCTHBIM  JIMIIOM OJHOBPEMEHHO BEAETCS MPHEM TOJBKO OJHOTO TpaKJaHWHA, 3a
HCKITIOYCHHEM CITy4aeB KOJIJIEKTUBHOTO OOpaIeHHsI TPasKIaH.

2.6. Undopmarus o Bo3Me3HOM (0€3BO3ME3THOI) OCHOBE TPEIOCTABICHUS
MYHUIUIIAIBHON YCIYyTH.

2.6.1. IlpenocraBieHre MyHUIIUTIAIBHON YCIIYTH OCYIIIECTBIISIETCS] O€CIIATHO.

3. CocraB, noc/1e10BaTeJILHOCTH U CPOKH BBHITIOJTHEHUSI AIMUHUCTPATHBHBIX
npoueayp, TPeGOBaAHUS K MOPSIAKY UX BbINOJHEHUS

[IpenocraBieHrie MYHUITUIAIBLHONW YCIYTH BKJIIOYACT CIEAYIONIME aJIMUHUCTPATUBHBIC
IpOLEAYPHI:

a) JTMYHBIN TIPUEM TPaXKIaH:

0) paboTa ¢ TUCbMEHHBIMU OOPAIICHUSMU:

NIPUEM M PETUCTPAIHS MUCHhMEHHBIX 0OpalleHuii;



HampaBlieHUuE O0paIlEHUI Ha PaCCMOTPEHUE;

paccMoOTpeHHe 00paleHUl;

MOJrOTOBKA U HANpaBJCHHE OTBETOB Ha 00pallleHusl.

3.1. JInuHbII IpueM rpaxkJaH.

3.1.1. Havanmpauk YJIK (B ciyuae ero orcyrcTBHs — 3aMecTUTENb HadaidbHuKa Y JIK)
IIPOBOJST JIMYHBII MPUEM IPpa’kJaH 110 BOIPOCAM, BXOAAIIUM B €70 KOMIIETEHIUIO.

3.1.2. Opranu3zanuio JUYHOTO MNpHEMa TPaKIaH OCYIIECTBIAECT BEAYLIMA CIEIUATUCT
Y JIK, oTBeTCTBEHHBIH 32 pabOTy ¢ 0OpalieHusIMu Tpakaan. [ paxkIaHHHY MOXKET OBITh OTKa3aHO
B 3allUCH Ha JUYHBII NpUEM B ciydae, €cid OOpaTUBIIMICS HAXOAUTCA B COCTOSHUH
QIKOTOJIBHOTO WJIM  HAapKOTHYECKOTO ONBSHEHUS, MPH NPOSBICHUSAX HM arpeccuu Jmbo
HEaJIeKBaTHOT'O MOBE/ICHHUS.

3.1.3. 3anuche Ha MOBTOPHBII JUYHBIN IPUEM K JOHKHOCTHBIM JIMLAM, OCYLIECTBIISIOIINM
JUYHBIA TpPUEM, MPOU3BOJUTCA HE pPAHEE IMOIYYEHUs 3asBUTEIEM OTBETA Ha Npeablayliee
oOparieHue.

3.1.4. T'padpuk JMYHOTO TpHEMa YTBEP)KIACTCA TOCTAHOBICHHEM MOPHH TOpojaa
UYepenosna. B ciaydae oTcyTcTBUS IO yBOKUTEIHLHON IPUYMHE Ha paboueM MecTe JTOIKHOCTHBIX
JIUII, TPOBOJSIINX JIMUHBIA MPUEM B JHH, YCTAHOBJICHHBIE TpaUKOM JIHYHOTO MpreMa Ipax/iaH,
JlaTa JUYHOI'O IpHUEMa MEPEHOCUTCS MO COTJIACOBAHMIO C JOJKHOCTHBIM JIMIIOM, 3asBJIEHHBIM B
rpaduke nuuHOro mnpuema. ['paxkiaaHe, 3amucaHHbIE HA JIMYHBIM TpUEM, OMOBEUIAIOTCA O
nepeHoce Jarbl BenyliuM crneuuanuctoM Y JIK, oTBeTcTBEHHBIM 3a paboTy ¢ 0OpaleHUsIMHU
rpaKJIaH.

3a aBa pabouux JHS 10 JAaThl IPOBEACHUS JIMYHOTO MpHeMa BeAyInuM crienuanuctoM Y JIK
odopmIIsieTcs KapTouKa JUYHOTO MpreMa.

3.1.5. Bo Bpems mpoBeleHHs JUYHOIO IpHUEMa JOHKHOCTHBIM JIMILIOM, IPOBOJSIIMM
JUYHBIN MPUEM, B KApPTOUKY JIMYHOTO MpHEMa 3aHOCUTCS Pe3yNbTaT PacCMOTpeHus: oOpalieHus
WIM TIOpYYEHHE O JaibHeHIIeM ero paccMoTpeHuu. Kaprouka JM4HOTo nmpuema 3aroyiHseTcs BO
BpeMsi ero mnposeneHus. [locne mpoBeneHHs JMYHOIO NMPUEMa OHA HAIpPaBISETCS BEAYLIUM
crenunanucToM YJIK Ha paccMOTpeHHME B COOTBETCTBHMU C MOPYYEHHEM TOJHKHOCTHOTO JIMILIA,
MPOBOJIMBILETO JIMYHBIA MpPUEM, MYHUUUIIAIBHOMY CIIy)KallleMy, OTBETCTBEHHOMY 3a
MCIIOJIHEHUE IOKYMEHTA.

3.1.6. Ilo OKOHYaHUM JMYHOIO IPHUEMA AOHKHOCTHOE JIMIIO, OCYLIECTBIISIFOIIEE JTMYHBIN
IpUeM, JOBOAUT JO CBEICHHUS TpakJIaHWHA pEIIEHUWE O HalpaBiIeHUH oOOpalleHus Ha
paccMOTpeHHe U IPUHIATUU MEp 110 00pallIEeHUIO.

B cnyuae ecniu B ycTHOM 0OpallleHUU MOCTaBIEHbl BOMPOCHI, PEILIEHUE KOTOPBIX HE BXOJIUT
B koMreTeHIM0 Y JIK, rpakjaHuHy JAeTcsl pa3bsACHEHUE, Ky/la U B KaKOM IOPSAIKE OH MOXKET
00paTUThCA.

3.1.7. B xozie NUYHOro mpHeMa Ipa)xKIaHUHY MOXKET OBbITh OTKa3aHO B PAaCCMOTPEHUU
oOpaillleHusi, ecaM eMy paHee ObUl JaH OTBET IO CYLIECTBY IIOCTaBJIEHHBIX B OOpallleHuu
BOIIPOCOB.

3.1.8. JluuHblli mpHeM TpaxJIaH OCYLIECTBISIETCS B  MOPSJAKE OUYEPEIHOCTH,
ycTaHaBIMBaeMoW Beaymum cnenuanucrom  YJIK, 1npu  npengbsBieHMHM — TOKYMEHTa,
ynocroBepsitomero JuuHocTh. ['epou CoBerckoro Coroza, I'epou Poccuiickoit Denepanuu,
NOJIHbIE KaBajiepbl opaeHa CiaBbl, MHBANUABI U y4yacTHUKU Bennkol OTeuecTBEHHOW BOIHBI,
uHBanuabl [ u 11 rpymmel, a Takxke OepeMeHHbIE )KEHIUHBI TPUHUMAIOTCS BHE OUEpe/Iu.

3.1.9. Ecnu u3i0XKEeHHBIE B YCTHOM OOpAIEHUU CBEACHUS SIBIISIOTCS OYEBUIAHBIMH U HE
TpeOyIOT TOMOJHUTENLHOM MPOBEPKU, OTBET Ha OOpalleHHe, C Corjacusl rpakKIaHWHA, JAeTcs
YCTHO B XOJE JIMYHOIO IPUEMa, O YE€M JAENAeTCcsl 3aliCh B KAapTOUYKE JIMYHOIO IpueMa
rpakAaHuHa. B ocTanbHBIX ClIy4asxX JaeTcs MUChbMEHHBIH OTBET IO CYIIECTBY MOCTABIEHHBIX B
0OpaleHny BOIIPOCOB.



3.1.10. IlucemenHoe oOpaleHre, MPUHITOE B XOJE JUYHOTO MPUEMa TpaxKaaH, MOAJICIKUT
pPETUCTPALIMK B TOPSAAKE, YCTAHOBJIEHHOM HAacTOSAIIMM AJMHMHHUCTPATUBHBIM periameHToMm. O
OPUHIATUA THCHbMEHHOTO OOpalleHHsl TpaKJIaHWHA JeJjaeTcs 3alluCh B KAapTOUYKE JIMYHOTO
npuema. OOpaiieHus, MOCTYNHMBIINE NPU TMOATOTOBKE W BO BpEMsl paguo- W Telenepenad ¢
yuactueM HauaiabHuKa Y JIK, Takke moanexar peructpauuud He nosaHee 1 pabodero mgHS mocie
BBIXOJa Iepeqauyd B HQup uid OpraHu3anud paboTel B COOTBETCTBHUHM  HACTOSIIUM
AJIMUHHCTPAaTUBHBIM PErJIAMEHTOM W PAacCMaTPUBAKOTCS B MOPAJKE, YCTAHOBJICHHOM JJIA
MUCHhMEHHBIX O0pAICHU.

3.1.11. Pe3ynbTaTOM BBINOJHEHHUS AJMHUHUCTPATUBHBIX MPOLEAYP IO MPOBEICHUIO
JUYHOTO MpUEeMa TpaKJaH SBJISETCS KOHCYJIbTHUPOBAaHME IO CYIIECTBY IIOCTaBICHHBIX B
oOpallleHud BONPOCOB JIMOO TMPHUHATHE OJDKHOCTHBIM JIMIIOM, OCYIIECTBIISIFOIIMM JIMYHBIN
IpUEM, pEIIeHUs] O MPUHATHH MEp IO PEHICHUIO TOCTaBIEHHBIX BOIIPOCOB, JINOO HampaBiIeHUE
oOpallieHus: s pacCMOTPEHHsI B TOCYJapCTBEHHBII OpraH, OpraH MECTHOT'O CaMOYIPaBJICHUS
WJIM UHBIM JOJDKHOCTHBIM JIMIIaM B COOTBETCTBUHM KOMITETEHIIMEH.

3.2. Ilpuem u perucTpanus MTUCbMEHHBIX 00paIlleHUI Tpak/IaH.

3.2.1. OcHoBaHHeM ]ISl HA4ajia UCTIOTHEHUS (YHKIUU SBIISICTCS MUCHMEHHOE OOpaICHHE
(manee B JaHHOM pasjese — oOpallleHne) rpaxJaaHiHa WU MMOCTYIUICHUE OOpalleHus U3 APYrux
roCy/1apCTBEHHBIX OPTaHOB, OPraHOB MECTHOI'O CAaMOYIPABIEHUS JJIsl pPACCMOTPEHUSL.

3.2.2. ObpaieHus U JOKYMEHTHI, CBS3aHHbIE C MX PAaCCMOTPEHHUEM, MOCTYIHUBIIHE 10
oyTe, MO 3JIEKTPOHHOM Mmoure, Mo Tenerpady, mo (GpakCUMUIBHON CBs3u, cetn HHTEpHeT,
nocTynarT B npueMHyr YK, perucrpupyroTcss B [1€Hb NOCTYIUIEHHUSI U IEPENarOTCs
HavanbHuKy Y K.

3.2.3. IlucbmeHHble OOpalieHHs, MOCTYNHBIINE HEMOCPEACTBEHHO OT TpakKIaH,
npuHUMAOTCs BexymuM crenuamuctoM Y JIK. ITo mpockbe oOparuBiierocss rpakaaHuHa eMy
BBIJIAETCSl PaCIUCKa C yKa3aHUEM JaThl MpuemMa oOpallleHusi, KOJU4YeCTBa MPUHATHIX JTUCTOB H
HOMepa TenedoHa Ul MOITy4eHUs MHOOpMAIMH O TOPSAKE PACCMOTPEHHUs OOpalieHus WiIn
CTaBUTCS OTMETKA Ha KOMHUHU WM BTOPOM IK3EMIUISIPE MPUHITOrO 00pallieHusl.

3.2.4. [TucbMeHHbIe OOpaIICHNUs, TOCTYIUBIIKE 110 HH(OPMAIIMOHHBIM CHCTEMaM OOIIEro
MOJIb30BaHUs Ha opuIMaNbHbIN HTepHET-CallT MIpUHU ropojia, MPUHUMAIOTCS U 0OPMIISIOTCS
Ha Oymaxknble Hocutenu B UMA «UYepenosen» u nepeaaroTcst B TeueHue 1 pabodero AHs co
JIHs TocTyrieHus Juid peructpauuu B Y JIK. OOpaienns, HOCTyIUBIINE HA SIEKTPOHHYIO MOUTY
VK, peructpupyrorcs B I€Hb NOCTYIUICHUSI U NIEPEAAOTCS HAa NOANMUCH HadanbHUKY Y JIK mis
OIpeEIICHUS UCTIOTHUTETIS.

3.2.5. Peructpanusi NUCbMEHHBIX OOpAaLIEHUI NPOM3BOAMTCA  IYyTEM HPUCBOEHUS
HOPSIKOBOTO HOMEpa KaXKAOMY MOCTYIMUBIIEMY OOpallleHHIO C 3aBEJCHHUEM PEerucCTpalMOHHO-
KOHTPOJIbHOM KapTouku. MHpopmanus o 3aperucTpupOBaHHBIX OOpaIIeHHUSX BHOCHUTCS B
aBTOMATH3UPOBAHHYIO CUCTEMY Jienonpon3BoicTBa «O0pamienus rpaxaan» (KU/I).

3.2.6. IlpunoxeHHble K TUCbMEHHOMY OOpaIEHHUIO TOIMHHBIE IOKYMEHTbI

BO3BpALIAIOTCA TpaXJaHUHY (MpH HEOOXOIUMOCTH C HHUX CHHUMAIOTCS KOIUH).
[TpunokeHHblE K MUCBMEHHOMY OOpAIleHHUI0O HaJIM4YHbIE JACHEKHBIE 3HAKH BO3BPAILAIOTCS
IIOYTOBBIM IIEPEBOJOM, IPHU ITOM IOYTOBBIE PACXOAbI OTHOCATCS Ha CUET IpaKAaHWHA. B
YKa3aHHOM Clly4ae MYHULUNAIbHBIN CayXallluidi UHPOPMHUPYET O JaHHOM (aKTe PyKOBOAMUTEIS,
B COOTBETCTBUU C JOJKHOCTHOM MHCTPYKIIUEH.

3.2.77. Pe3ynbTaroM BBINOJIHEHUS AJMUHUCTPAaTUBHBIX NPOLEAYp IO PETHCTpaluU
oOpalieHuil sIBJIETCSI MPUCBOCHUE MOPSAIKOBOIO HOMEpa OOpaleHHI0 B aBTOMAaTHU3WPOBAHHOMN
CHUCTEME Jelonpou3BoicTBa «OOpallieHusi TpaxaaH», COCTABJIEHHWE PETUCTPALMOHHO-
KOHTPOJIbHON KapTOYKH.



3.3. Hanpapienne oOpalieHnii Ha pacCCMOTPEHHE.

3.3.1. Cneunanuct, OTBETCTBEHHBIH 3a MpHEM, MEPBUUHYIO OOpabOTKY M PEruCTpPaIUio
oOpailieHus1, IepeaeT 3aperucTpupoBaHHble oOpateHus HadanbHUKy Y JIK B IeHb perucrpanuu
oOpareHusl.

3.3.2. Havansuauk Y JK:

o IpUHUMAET pemeHne o0 OTKa3e B PACCMOTPEHUHM OOpalieHuss B Clydasx,
YKa3aHHBIX B MyHKTE 2.4.1 HacTOsIIEero AJIMUHUCTPATUBHOIO PErJIaMEHTa;

o HA3HAYaeT UCIIOJIHUTEISI, OTBETCTBEHHOT'O 33 PACCMOTPEHUE OOpALECHUS.

3.3.3. Cneunanuct, OTBETCTBEHHBIH 3a MpHUEM, NMEPBUUHYIO OO0paOOTKY M PETrUCTpPAIUIO
oOpareHui:

) nepenaeT oOpallleHWe HCIIOJHUTEII0 HE IMO3[HEee IHS, CICIYIOIIero 3a JHEM
perucrpanuu oOopaIieHus;
° B COOTBETCTBHMM C penieHreM HaydaiapHuka YJIK B TeueHue cemu JHEW CO JIHS

peructpanuu oOpaleHus:

- TOTOBUT W IPEACTABISAET HA NOANKUCH HadalbHUKY Y /IK compoBoguTenbHOE MUCBMO K
OoOpalleHnI0 B CIy4ae IPUHATHS PEIIeHUs O HalpaBiIeHUU OOpalleHus A PaCCMOTPEHUs B
MHOM rocy/1apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WU I0JKHOCTHOMY JIMILY;

- HampasisieT oOpalleHue C CONpPOBOAUTENIBHBIM MUCHBMOM B HMHOW TIOCYIapCTBEHHBIN
Opras, OpraH MECTHOT'O CAMOYIIPABJICHUS WU JOJKHOCTHOMY JIUILY;

o TOTOBUT W TMpeJCTaBIsieT Ha MoAnuch HadainbHUKy YK yBenomienus
IpaXkJJaHUHY, HAalpaBJIsIeT MOIMUCAHHBIE YBEJIOMJICHHUS a/ipecaTaMm.

3.3.4. Pe3ynbraroM BBIIOJHEHUS aJAMHHMCTPaTHBHBIX JEeMCTBUM (Ipouenyp) MO
HalpaBJIEHUIO OOpallleHui Ha pPacCMOTPEHHUE SBIsAETCS Mepefaya 3aperucCTPUPOBAHHBIX B
YCTAHOBJICHHOM MOPS/IKE MHCbMEHHBIX OOpaIleHUil MCIIONHUTEINI0, HalpaBIeHUEe OOpanieHuit
JUIi PacCMOTPEHUs B TOCYJapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYIPABJIECHUS WIN
JIOJIKHOCTHBIM JIMLIAM.

3.4. PaccMoTpeHHe 0OpaIlieHUA.

3.4.1. OcHoBaHuEM ISl pACCMOTPEHUSI TUCBMEHHOT0 0OpaIlleHUs SBJSETCS MOCTYIUBIIEE
U 3apEruCTPUPOBAHHOE B YCTAHOBJIIEHHOM HOpsiIKEe OOpalleHue.

3.4.2. ]JIoJDKHOCTHOE JIUI0, KOTOPOMY TIOPYYCHO pPacCMOTpPEHHE  OOpamieHus,
oOecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpPEHHE OOpalleHusi, Ipu
HEOOXOJUMOCTH C YYacTHEM TpakJaHWHA, HaIpaBUBIIEr0 OOpalleHHe; 3arpalivBaeT
HEOOXOAUMBIE [UIl pacCMOTpPEHMsI OOpalleHusi JOKYMEHTbl M MaTepuajsl B OpraHax
rOCy/IapCTBEHHOW BIJIACTH, OpPraHax MECTHOI'O CaMOYIPaBJICHHUS M y JOJDKHOCTHBIX JIMI, 3a
WCKJIIOYEHHEM CYJIOB, OPIaHOB JI03HAHUS M OPraHOB IIPEBAPUTEIBHOTO CIEICTBUS; IPUHUMAET
BO3MOXKHBIE MEpBI M0 BOCCTAHOBJICHUIO WJIM 3alllUTe HApYIIEHHBIX MpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB TIpakJaHWHA B IIpeleiax IIOJHOMOYMM, B COOTBETCTBHUM C IIOPYYEHHEM [AET
MUCHbMEHHBIH OTBET (TOTOBUT HPOEKT OTBETA) MO CYIIECTBY IOCTABIEHHBIX B OOpalleHUU
BOIIPOCOB.

3.4.3. Ilpu BbISABICHUM OCHOBAHMM, NMPU KOTOPBIX OOpalleHHEe HE paccMaTpUBaeTcs IO
CYIIECTBY BOIPOCOB, JTOJUKHOCTHBIM JIMIIOM, KOTOPOMY HOPYYEHO paccMOTpeHHE OOpalleHus,
MPUHUMAETCS PELIEHUE:

a) 0 6E30CHOBATEIILHOCTH OYEPEJHOT0 OOpallleHHs U MPEKPAIEHUH ePeniCcKH B cllydae,
€CIi B IHCbMEHHOM OOpalleHuH TpaKIaHWHA COJIEPKUTCS BOMNPOC, HAa KOTOPBIM eMy
MHOTOKpPaTHO J1aBAIUCh MHCbMEHHBIE OTBETHl MO CYIIECTBY, U NPH 3TOM B OOpaleHHH He
MIPUBOJISATCS HOBBbIE JOBOJBI MJIM OOCTOSATENHCTBA NPHU YCIOBHH, YTO YKa3aHHOE OOpalleHue u
paHee HarpaBJisieMble 00paIlleHUs] HAPaBIISIINCh OJTHOMY U TOMY e JJOJDKHOCTHOMY JIUILY.

B cooTBercTBUM C NPUHATHIM PEHIEHHEM JOJKHOCTHBIM JIMIIOM, KOTOPOMY IOPY4YEHO
paccMoTpeHHe OOpaleHHs, TOTOBUTCS Cily)XeOHas 3amucka, KoTopas HpuoOIIaeTcs K
MaTepuaiaM MepenucKu ¢ rpaKIaHNHOM, TPakJaHUHY COO0IaeTcsl O MPeKpalleHuu NepernucKy;



0) 0 HEeHampaBJICHUU OOpAIEHUS I JATBHEUIIIEr0 PaCCMOTPEHUS, €CIIU TPAKTaHHHOM,
HalpaBUBIIMM oOOpaleHue, He yKa3aHa (aMIIMs U TOYTOBBIA ajpec, Mo KOTOPOMY IOJKEH
OBITH HampaBJICH OTBET.

Ecnu B oOpamiennn conuepkaTcs CBEACHHS O IOATOTaBIMBAEMOM, COBEPIIAEMOM WIIH
COBEpIUICHHOM MPOTUBONPABHOM JESHUM, a TakXke O JHUIe, €ro IOATr0TaBIMBAIOIIEM,
COBEpILAIOIIEM WM COBEPUIMBILEM, OOpalleHUe MOJJICKHUT HANPABICHUIO B TOCYIapCTBEHHBIN
OpraH B COOTBETCTBUU C €r0 KOMIIETECHIIUEH;

B) O HCHANpaBICHUM OOpamIeHUs IS JAIBHEUIIEr0 PAacCMOTPEHHS, €CIIA TEKCT
MUCbMEHHOr0 oOpallleHusi He MOJJaeTcs MNPOYTEHHI0, O YeM COOOIaeTcss TpaKIaHHUHY,
HanpaBUBIIEMY OOpalleHHe, €Cii ero (GaMIITUsS U TOYTOBBIN aapec

MOJJAI0TCS IPOYTEHUIO;

I') O HEHANpaBJICHUH OOpameHus Ui AaJbHEUIIero pacCMOTPEHHS, €CIU B OOpalieHHH
COJIEPKaThCSl HELEH3YpHbIE JTMOO OCKOPOUTENbHBIE BBIPAKEHHUS, YTPO3bl *KU3HU, 3OPOBBIO U
UMYIIECTBY JODKHOCTHOTO JIMIIA, & TAKXKE YWIEHAM €r0 CEMbH.

['paknanuny, HampaBuBlieMy  oOpallleHue, cooOmiaercs O  HEeJAOMyCTUMOCTH
3JI0yOTPEOJICHHSI TIPABOM;

1) O HEHANpaBIeHUHN OOpalleHus A JTaTbHEHIIEero pacCMOTPEHHUS, €CIIK OTBET HE MOXKET
ObITh JaH 0e3 pasMialleHus CBEJICHHWW, COCTaBJSIOMIMX TOCYIAPCTBEHHYIO WJIH HHYIO
oxpansiemMyto (heaepaabHbIM 3aKOHOM TailHYy.

['paxnannHy, HalpaBHUBIIEMY OOpaleHHe, cOOOIIaeTCss 0 HEBO3MOXKHOCTH JIaTh OTBET B
CBSI3H C HEJOMYCTUMOCTBIO Pa3TialleHus yKa3aHHBIX CBEACHMIA;

€) O HEHampaBJIICHUW OOpaleHus Uil JaJbHEHWIIero pacCMOTPEHHUs, €Ciau B OOpameHun
obxainyeTcs cyaeOHOe pelieHue.

OO0parreHre BO3BpAIIASTCs TPAXKIaHUHY C Pa3bsICHEHUEM TOPSAKA 00)KAIOBAaHUS TAHHOTO
CyIeOHOrO pelIeHusl.

34.4. Ecnu B COOTBETCTBHUM C TIOPYYEHHEM JOJKHOCTHOTO JIMIA JIOJDKEH OBITh
MOJITOTOBJIEH 0OOOIIEHHBIM OTBET TpakJaHUHY (HampaBiieHa HHPOPMAIUS B TOCYIaPCTBEHHbBIE
Opranbl), KOOpPAHMHAIIMIO BOIPOCOB IO PACCMOTPEHHUIO OOpAaIICHHs M MOJIrOTOBKE OTBETA
OCYIIECTBIISICT JOJDKHOCTHOE JHUI0, yKa3aHHOE B MOpy4eHUH MepBbIM. COMCIONHUTENH HE
MO3/IHEEe TIATH JTHEH 10 WMCTEYEHHUsS CpPOKa HCIIONHEHUS oOpaimieHusi 00s3aHbI IMPEICTaBUTh
OTBETCTBEHHOMY JIOJDKHOCTHOMY JIMIly BCE€ HEOOXOIUMBbIE MaTepHaibl JUisi 00OOIIeHUs |
MIOJITOTOBKH OTBETA.

3.4.5. B cayuae eciau oOpallieHHe, 10 MHEHHUIO JOJKHOCTHOIO JIUIA, KOTOPOMY MOPYUYEHO
paccMOTpeHHe OOpalleHus, HApaBICHO HE MO €ro KOMIIETCHIIMH, OH B ABYXJIHEBHBIH CPOK
BO3BpallaeT 3To oOpamieHue HadanbHUKY YJIK, 000CHOBBIBas B MHCbMEHHOM BHUE MPUUYUHY
BO3BpALICHHUS, TIpeJIaras OpsIOK TaTbHEHIIIEro pacCCMOTPEHUS 00paIIeHusl.

3.4.6. Pe3ynbTaTOM BBINOJIHEHUS AJAMMHUCTPATHBHBIX MPOLEAYP IO PACCMOTPEHUIO
oOpamieHni SBISIETCS pelIeHUe MOCTABICHHBIX B 00paIIEHUsIX BOIIPOCOB.

3.5. TloaroTtoBka u HampaBie€HHE OTBETOB HA OOpaIIEHUs

3.5.1. OtBersl Ha oOpamieHuss HoanuchiBaeT HadaidbHUK YJIK (B ero orcyrcrBue —
3aMmecTuTeNnb HavanbHuka Y J1K).

3.5.2. OTBeTHl HAa MUCHMEHHBIE 00paIIeHUs TpakKJaH MPEACTaBIAIOTCS HadalnbHUKY Y /K
BMECTE C MOAJTUHHUKOM OOpalieH st ¥ JOKYMEHTaMH, Ha OCHOBaHUHM KOTOPBIX OHU T'OTOBUIIKCH,
nocje 00s3aTeIbHOTO COTJIACOBAHUS C JIOJDKHOCTHBIMH JIUIIAMH, KOTOPHIM B COOTBETCTBHU C
PE30IIOLUAMU OPYUYEHO pacCMOTpEHHE OOpalleHHs], He MO3/Hee YeM 3a TPU pabouyux JHA 10
OKOHYaHUsI KOHTPOJIBHOTO CPOKA.

[Tocne moanucanust OTBETHI NepenatoTcs Beaymemy crenuanucty YK, orBercTtBeHHOMY
3a IpHeM, NEPBUYHYI0 00pabOTKY U PETUCTpaLlMI0 00paIIeHUs, U OTIPABKH 3asiBUTEIIO.

Conepxanne OTBEeTa BHOCHTCS B ABTOMAaTH3UPOBAHHYIO CHUCTEMY JI€JIONPOU3BOICTBA
«O0pareHus rpaxaiany.



3.5.3. B oTBeTe B YETKOMW, IOCJIENOBATEIbLHON, KpaTKOW M HcUepmnbiBaromend (opme
JOJKHBI M3JTIAaraThCs BCE PA3bSICHEHUS Ha TOCTABICHHBIE B OOpAIlEHWH BOMPOCHI, NaBATHCS
CCBUJIKM Ha MPABOBBIE aKThl, KOTOPBIMU PETYIUPYIOTCS BOIPOCHI, U3JI0XKEHHBIE B oOpaiieHuu. B
OTBETE CJIeIyeT yKa3aTh, KaKue MEepbl IPUHSATHI 10 0OpaIIECHUIO.

3.5.4. B oTBeTe B TOCYAapCTBEHHBIC OpraHbl B CBS3UW C OOpaIICHUSMH TpaKIaH
YKa3bIBAETCS, YTO TPAXKAAHUH MPOUH(OPMHUPOBAH O Pe3yIbTaTaX PACCMOTPEHUS OOPALICHHUS.

3.5.5. OtnpaBneHre OTBETOB 0€3 perucTpaluu He JI0MyCKaeTCsl.

3.5.6. OtBer Ha oOpaiieHue, MOCTYNUBIIEE MO HH(POPMAIMOHHBIM CHCTEMaM OOILEro
nosib3oBaHus, nepenaerci B UMA «UepenoBem» aisi OTHpaBKU MO  aApecy, yKa3aHHOMY B
oOpaleHuu.

3.5.7. Pe3ynpTaTOM BBIMOJHEHUS aJIMUHUCTPATUBHBIX MPOLEAYpP MO0 0GOPMIEHUIO OTBETa
Ha oOpallieHHe SBISETCS MOArOTOBKA U HAIIPABJICHHE OTBETA 3asIBUTEIIIO.

4. Ilopsinok u opMbI KOHTPOJISI 32 UCIIOJIHEHHEM (YHKIIHH.

4.1. JIoJOoKHOCTHOE JIMIIO HECET OTBETCTBEHHOCTD 32 MOJIHOTY, TPAMOTHOCTb U JOCTYITHOCTh
MPOBEJICHHOTO KOHCYJIbTUPOBAHHUSA, TOJHOTY COOpPaHHBIX JOKYMEHTOB, MPaBHIBHOCTh HX
obopmiieHust, coOMIOeHNE TPeOOBaHUN K JOKYMEHTaM, 3a MPAaBWJIBHOCTH BBIIOJHEHUS
npoueAyp IO TpHeMYy, KOHTPOJb COONMoAeHusT TpeOOBaHUN K COCTaBy JIOKYMEHTOB.
OTBETCTBEHHOCTH JOXKHOCTHOIO JIMIIA 3aKPEIIISIETCS €r0 JOJKHOCTHOM MHCTPYKLIHEH.

4.2. Texymuii KOHTPOJb 3a COOJIOJCHHEM MOCIEAOBATEIHbHOCTH U CBOEBPEMEHHOCTHIO
JICUCTBUA, ONIPEACIICHHBIX aIMUHUCTPATUBHBIMU MPOLIEAYPAMHU IO MPEIOCTABICHUIO YCIYTH, 32
MOJTHOTOM M KAauyeCTBOM KOHCYJIbTHPOBAHHS, MPHUHITHEM pPEIICHUN JIOKHOCTHBIM JIULIOM
ocyluecTBisiercss HadanbHuKoM Y JIK.

4.3. KoHTponlb 3a MOJHOTONM M KadyeCTBOM MPEIOCTaBJICHHS YCIYI'HM BKJIIOYaeT B celd
IIPOBE/ICHUE IIPOBEPOK, BBIABJICHUE U YCTPAHCHHUE HAPYLICHUH IIPaB 3asBUTEIICH, pACCMOTPEHHUE,
OpUHIATHE B TMpefenax KOMIETEHIIMM pEelIeHHH ¢ TOATOTOBKY OTBETOB Ha OOpalieHHs
3asBUTENIEH, COJIEp KAINUX KAIOOBI HAa PEIICHUSs, 1eUCcTBUS (0e3AeCTBIE) NTOIKHOCTHBIX JIUII.

5. Ilopsiaok o0:xanoBanus AeiicTBUi (0e31eiicTBHS) TOJKHOCTHOTO JIMIA U PellleHui,
OCYILIECTBJISIEMBIX (IPUHATHIX) B X0/1€ MPEI0CTABIEHHUS YCIYTH.

5.1. I'paxknanuH MUMeeT MpaBO Ha OOXalloBaHUE NEHCTBUI (Oe3eCTBHS) HOMKHOCTHBIX
JIUI, a TaKXKeE pemeHI/Iﬁ, HpI/IHflTBIX MU B XOJI€ HCIIOJTHCHUIA (1)YHKIII/II/I 110 HpGI[OCTaBJ'IeHI/IIO
KOHCYJbTAllM  TpakJaHaM IO BOMpPOCaM OpraHU3aluu paboThl YUPEKACHUNH KYIbTYyphl U
JOITIOJIHUTCIIBHOI'O 06pa3013aH1/1${ B HOprILKC IIOAJUYMHEHHOCTH, a4 TaAKXKE B CYI[66HOM nopsu:[Ke.

5.2. llogaua u paccMoTpeHHe oOpallieHus: Mo 00KAJIOBAHUIO PE3YNIbTaTOB PACCMOTPEHUS
)Ka.]'IO6I>I OCYHIGCTBJ'IHGTCSI B COOTBETCTBHUH C HACTOAIIIUM A)IMI/IHI/ICTpaTI/IBHI)IM peFJ'IaMeHTOM.

5.3. Ecnu B pe3ynbTaTe paccMOTpeHUs kajno0a mpu3HaeTcs 000CHOBaHHOM, TO
HpI/IHI/IMaeTCSI pGIHGHI/Ie [0) HpI/IMeHCHI/II/I Mep OTBE€TCTBCHHOCTH K JOJI’KHOCTHBIM JINIIaM,
JOMYCTUBIIMM HApYyIIEHUS B XOJ€ MCIONHEHUS (YHKIMH, MOBJEKIINE Kalo0bl TpakaaH, B
COOTBETCTBHH C 3aKOHOJIATEILCTBOM O MYHHITUIIAILHOM CITy»KOe.

5.4. I'paxxgaHuHy O MMPUHATOM PEIICHUH COOOIIAETCS B MMChbMEHHOM BHJIE B CPOKH,
YCTAHOBJICHHBIE B COOTBETCTBUHU C YCTAHOBJIEHHBIM 3aKOHOIATEILCTBOM.

5.5. 'paxxnaHuH BIpaBe B TCUCHHE TPEX MECAIEB 00)KaaoBaTh JESHCTBHS U
pelieHus, OCYIIECTBIseMble (MPUHATHIC) B XOJI€ HMCIOJHEHHS (YHKIMU, B CyA€ B
COOTBETCTBUH € ['pakJaHCKMM MpoueccyalbHbIM KoJekcoM Poccuiickoit denepanuu.
[Topsmox mepenayu, TOPSAOK PACCMOTPEHUS W TOPSIOK  pa3pelieHust Kajoo,
HalpaBlsieMbIX B CYIbl OOIIEH FOPUCIUKIIMU, OMPEACIAIOTCS 3aKOHOIATEIhCTBOM
Poccuiickoit deaepanuu 0 rpaxJaHCKOM CYAOTPOU3BOJICTBE.



I[TPOEKT

AJMMHUCTPATUBHBIN perjiaMeHT IO PACCMOTPEHHUI0 00paleHuil
rpas’iaH B yNPaBJIEeHHH 10 /IeJ1aM KYyJbTYPbl M3puu ropoaa Yepenosua

1. O01mme moJ1oKeHus

1.1. AZMHUHHUCTPATUBHBII pErJIAMEHT MO HCIOJIHEHHIO (QYHKIHH IO PacCCMOTPEHUIO
oOparieHu#t rpaxaad B YIpaBlIe€HUHU O JieiaM KyJIbTypbl M3puu ropojaa Yepenosua (manee —
YJIK) ompeaenser CpoKH U IOCIEAOBATEIbHOCTh aJIMUHUCTPATUBHBIX MPOLELYp MpHU
paccMOTpeHHH OOpalleHuil TpakaaH, Mopsaok B3aumoxelictBus YK ¢ dusmdeckumu wim
IOpUAMYECKUMU JHIaMu, oOpatuBmmmucia B YJIK,  HHBIMEH OpraHaMd MApUHM TOpoja
Yepenosua.

1.2. Ucnionnenue ¢GyHKIMHM OCYLIECTBIISAECTCS YIIPABICHUEM 110 JeJaM KYJIbTypbl MOPHUH.

1.3. 3asgBuTeNnssMH, B OTHOIICHWUM KOTOPBIX HCIIOJHSCTCS BBINICHA3BaHHAS (DYHKIUSA,
SABJISIOTCA:
rpaxaane Poccuiickoin denepannu;

WHOCTpaHHbIE JIUIIA U JIula 0e3 rpakKIaHCTBa, 32 UCKIIIOUEHUEM CITy4acs,
YCTaHOBJIEHHBIX MEXIYHAPOIHBIMHA JIOTOBOpaMH Poccuiickoit ®denepauun 158051
3aKkoHOAaTeNbCcTBOM Poccutickor deaepanum.

1.4. duszuyeckue JMIAa HUMEIOT NPaBO JACHCTBOBATH OT HMMEHU TpaxaadH IMpHU
B3aumozeiicteun ¢ YJIK kak mnpeacraBuTend B CUIy 3aKoHa JHOO MO JOBEPEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepannu.

1.5. B YIIK paccmaTtpuBaroTcsi oOpamieHusi rpaxiaaH (manee — oOpalleHus) IO
BOIIPOCaM, OTHECEHHBIM K KomriereHuu Y JIK.

1.6. Paccmotpenue oOpaiiieHnid BKIFOYACT:

- paccMOTpeHue MUCbMEHHBIX 00paIlleHUi, MOCTYNHUBIINX C HCIOJIH30BAHUEM TTOUYTOBOM CBS3H,
WH(OPMAILIMOHHBIX CUCTEM OOILEro MOJIb30BAHUS, B X0OJI€ TUYHOTO IPUEMa;

- paccMOTpeHHE VYCTHBIX OOpallleHWd, TMOCTYNMUBIIMX B XOJ€ JHUYHOTO TpUeMa Hu C
MCIIOJIb30BaHUEM Tele(hOHHOU CBS3H.

1.7. Caenenus, couepxkammecsi B OOpalleHUsX, a TakKe MepCOHAIbHBIE IaHHBIC
rpaXIaHMHA MOTYT HCIIONb30BAaThCA TOJNBKO B IENSIX PACCMOTPEHHS OOpalieHuil u B
COOTBETCTBUM C  TIOJHOMOYMSIMH  JIOJDKHOCTHOTO — JIMIA.  3amlperiaeTcss  pasriialieHue
coJieprkarieiicss B oOparieHn HHPOPMAIUH O YaCTHOW JKU3HH TpakJIaHWHA Oe3 ero coriacus.
He sBnsiercss pasriamieHueM CBEICHHM, COJEPXKAIUMXCS B OOpallleHWH, HalpaBlIeHUE
nuckMeHHoro obpamenus B YJIK wmu k momxHoctHomy nuny Y/JIK, oprana mectHOro
CaMOYTIPaBJIEHUS, K KOMIIETEHIIMM KOTOPBIX OTHOCHUTCSI PEIICHHE MOCTABICHHBIX B OOpalleHun
BOITPOCOB.

1.8. HWcnomuenue GyHKIMH 1O paccMOTpeHHUIo oOpamieHuit rtpaxaad B YK
OCYLIECTBIISIETCSI B COOTBETCTBUU C :

- Koncrturynueit Poccuiickoit ®@enepaunu ot 12 nexadbps 1993 rona (Poccuiickas razera, 1993,
Ne 237; Cobpanue 3akononarensctBa Poccuiickoit @enepannn,1996, Ne 3, c1.152; Ne 7, ¢1.676;
2001, Ne 24, c1.2421; 2003, Ne 30, c1.3051; 2004,Ne 13, c1.1110; 2005, Ne 42, cT. 4212; 2006, No
29, ct. 3119; 2007, Ne 1, cT1.1);

- ®enepanbHbIM 3aKk0HOM OT 2 Mast 2006 roma Ne 59-@3 «O nopsake pac-

cMOTpeHHusl oOpamiennii Tpaxnan Poccuiickoit ®enepanun» (CobpaHue 3aKOHOAATENHCTBA
Poccutickoit ®eneparuu, 2006, Ne 19, ¢1.2060);

- ®enepanbabiM 3aKk0HOM OT 27 wutona 2006 roma Ne 152-03 «O mepcoHaNbHBIX JAHHBIX)
(Cobpanue 3akonomarensctBa Poccuiickoit deneparuu, 2006, Ne 31, c1.3451);

- YcraBom ropoaa YepenoBna (¢ mocienyomuMi U3MEHEHUSIMH );

- PermamentoMm Mapun ropona Uepenosua



- MHCcTpyKumen mo Aeonpou3BOACTBY B MIpUHU ropojia Yepenonia;

- [Tonoxxenuem 00 ympaBieHHUH I10 AejaM KyJIbTYPbl M3pHH Toposia YepenoBia, yTBep KICHHBIM
pemiennem Yepenoserkoii ropoackoi Iymsr ot 22.12.2009 Ne 196;

- MHcrpykumel 1o AeIonpou3BOACTBY B MYHULMIAIBHBIX YYPEXKIECHUSAX KYJIbTYyphl ropoja
Uepenoaia.

1.9. Pe3ynpraToM HCIOJIHEHUS GyHKIMK  SBISETCS TPUHATHE pPELICHUHA TI0
PacCMOTPEHHBIM  OOpalleHHUsIM  3asgBUTENEl ¢ HalmpaBJIeHHMEM OTBETOB B  Clyyasx,
YCTaHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickon denepannu.

2. CTanaapr npeaocTaBjieHuss MyHUIMIIAJIbHON yCJIYIrH

2.1. Undpopmanus o mecte Haxoxaerus Y JIK: r.Uepenosen, CoBetckwii mp., 35a

2.2. HndopmupoBaHue O TMOpSAKE HCIOIHEHUS GYHKIMM  OCYLIECTBIISIETCS
roCy/IapCTBEHHBIMU IPAXKJAHCKUMU CITY’KalllUMM OTJIEa IUCEM BeayluM crienuanucrom Y /IK,
OTBETCTBEHHBIM 3a OpraHU3allMI0 JeNIONPOM3BOACTBA U JoKyMeHTooOopota B YJK. [lns
NOJy4eHUs HHPOPMALIUHU O MOPSIKE UCIOIHEHUS TOCYIapCTBEHHON TpakjaHe 00paIiaTces 1mo
teneponam YJIK, HemocpenCTBEHHO Ha JIMYHOM MpHEME, B MUCbMEHHOM BHUJE (IIOYTOI), B
MMCbMEHHOM BHJI€ (JICKTPOHHOM MOYTOM), B MUCBbMEHHOM BHU/IE ((PaKCUMIIBHOU CBSI3bIO0):
162602, r. Yepenosen, CoBeTckuii mp., 35A
tenedon: 51 80 20 (daxc), 51 71 36, 51 73 24, 51 70 94, 51 84 49.
aapec saekTpoHHo# mourel: Udk-cher@yandex.ru

Mynununansaele  cimyxkamue YK mpu ycTHOM oOpamieHuu TpakAaHWHA OOS3aHBI
MPEICTaBUTh MHPOPMAIIMIO O CIIPABOYHBIX TeledOHAX, YKa3aHHBIX B HACTOSIIIEM ITyHKTE.

2.3. IIpu oOpamiernu o nopsiike HHHOPMUPOBAHHS IPEIACTABISIOTCS CBEACHUS O:

- TpeOOBaHUSAX K MUCbMEHHOMY 00pallleHuUIO;

- IOPSJIKE MTPOBEJICHUS JIMYHOTO IIPUEMA;

- TIOpsAKE MpHeMa OOpalleHus], €ro PerucTpalyy, HAPaBJIEHUU €ro Ha PacCMOTPEHHE OpraH
MAPHUH, JOJKHOCTHOMY JIMILY JINOO B OpraHU3aLUIO WIH YUPEXKICHUE;

- IPOJYIECHUH CPOKA PACCMOTPEHUS OOpaIIeHNUS;

- pe3ysibTarax pacCMOTpPEHHUs OOpallleHus IO 3aBEPLICHUH €ro pPacCMOTPEHUs, a TaKxKe
crpaBo4Hasi UHGOpMAaIIHSL.

2.4. B nucbMeHHOM OOpallleHWH Tpa)xKJTaHWH JOJDKEH YyKa3aTh CBOM (aMWINIO, WM,
OTYECTBO , MOYTOBBIN agpec, M0 KOTOPOMY JIOJDKEH ObITh HAlpaBJeH OTBET, U3JIOKHUTh CYTh
NPEJJIOKEHUS, 3asBICHUS WINM aloObl, TOCTaBUTh JMYHYIO MOJANUCH M J1aTy. B oOpameHun
YKa3bIBA€TCSl HAUMEHOBAHME OpPraHa M3pUHU — YIPABIEHHUE IO AejaM KYJIbTYpbl M3pPUHU - WIH
dbaMusus, uMs, 0TYECTBO JUOO JOKHOCTH JTOHKHOCTHOTO JIUIIA.

B noarBepxkieHne MpUBEICHHBIX B OOPAIIEHNH JI0BOJIOB K TUCBbMEHHOMY
o0pallleHHI0 MOTYT MpHJIaraTbCsi JOKYMEHTBI M MaTepHalibl MO0 UX KOIUH.

2.5. IlucemenHoe oOpallieHue, MOANKUCAaHHOE JIByMsI U OoJiee rpakaaHaMH,

CUMTAETCS KOJUIEKTUBHBIM. KOJUIEKTUBHBIMU SIBISIFOTCSI Tak)K€ OOpalieHHUs, MOCTYMHUBIIME OT
MMEHHU KOJIJIEKTHBA OPraHU3aliH, a TAKXKEe PE30JIIOLUN COOpaHUN 1 MUTHHIOB.

2.6. IlnpopmupoBanue rpakJaH 0 NOPsIKE UCTIOTHEHHS TOCYAapCTBEHHOM
(GYHKLIUU OCYHIECTBISETCd B BUAEC WHAMBUIYAIbHOTO WM IMYyOJIMYHOrO HH(POPMHPOBAHUS.
HNupopmupoBanue NpoBOAUTCS B pOpME YCTHOTO MM MHUCbMEHHOTO UHPOPMHUPOBAHUSI.

2.7. VUnauBunyanbHOE YCTHOE HMH(OPMUPOBAHHE O TMOPSJIKE HCIOIHEHUS (QYHKUIUU
OCYIIECTBIISIETC MYHUIIMTTAIbHBIMU ciy>kamuMu Y JIK, muano mubo mo tenedony. [Ipu oTBeTe
no TeneoHy OTBET CleAyeT HaYMHATh C MH(OpMAIMM O HAUMEHOBAaHUM OpraHa, B KOTOPBIH
oOpatuiicsi TpaxIaHuH, (QaMHINK, HMMEHH, OTYECTBE U JODKHOCTH MYHHUIIMIAIBHOTO
CIIy’Kalllero, MPENJIOKUTh TPAKIAHWHY IPEACTABUTHCA M M3J0XKUTh CyTh BOINpOCA. YCTHOE
uH(popMUpOBaHHE 00 HCMOJHEHUH (QYHKIUHU JOJDKHO MPOBOJIUTHCS C y4eTOoM TpeOoBaHUM
o(UIIMaNTbHO-EI0OBOTO CTUJISL pEUH.



mailto:udk-cher@yandex.ru

2.8. JIOmKHOCTHBIC JINIIA, OCYIIECTBIISIONINE YCTHOE HH(DOPMUPOBAHHE O
HOPS/IKE UCTIOJTHEHUS TOCY1apCTBEHHON (DYHKIIMH, HE BIIPABE OCYIIECTBISATH KOHCYJITUPOBAHUE
IpaXkJlaH, BBIXOJALIEE 33 PAMKM CTaHJAPTHBIX MPOLEAYP M YCIOBUN HCIOJHEHHUS (QYHKLUH,
IIPElyCMOTPEHHBIX MYHKTOM 1.3 HacTosmero AJIMUHUCTPATUBHOIO PETJIAMEHTA.

2.9. JI0IKHOCTHOE JIMLO, OCYLIECTBIIAIONIEE YCTHOE HHPOPMUPOBAHUE O
HOpS/IKE HCIOJMHEHUS TOCYIApCTBEHHOM (YHKIMHM, XOJ€ HCIONHEHHA (YHKLIHHU, JIOJKHO
IPUHATH BCE HEOOXOIUMBIE MEpbI Ul OTBETAa Ha IOCTaBJIEHHBIE BOIPOCHl, B TOM 4YHCIE C
NPUBJICUYECHUEM JIPYTHX JOJDKHOCTHBIX JIMII MM COOOLIUTH TeIeQOHHBIA HOMEP, IO KOTOPOMY
MOYKHO IOJIy4YUTh HEOOXOJUMYIO HH(OPMALHIO, TUO0 NPEIJIOKUTh OOPAaTUThCS MMCbMEHHO WU
Ha3HAYUTh Jpyroe ynoOHOe i TpaKAaHWHA BpPEMsS YCTHOTO MH(OPMHUPOBAHUS O TOPSIKE
UCTIOJIHEHUS (DYHKIMH.

2.10. HMupuBuayalbHOE TMHUCHBMEHHOE HH()OPMUPOBAHHE O TIOPSAKE HWCIIOIHEHUS
¢GyHkuuu npu obpamenun rpaxiaad B YJIK ocymecTBisercs myTeM HalpaBiIEHUS OTBETOB
[IOYTOBBIM OTIIPABICHUEM B IMOPSJIKE, MPEIYyCMOTPEHHOM MJIsi PACCMOTPEHUs IMHCbMEHHBIX
oOpareHu.

2.11. I'paxnanrnHy ¢ MOMEHTA PETUCTPALIUU O0pallleHUsI IPEOCTABIIAETCS
uHpOpMaLKs O HOPsIKE PACCMOTPEHUs OOpaLeHHUs, IPAaBO HAa 03HAKOMJICHHE C
JIOKYMEHTaMU ¥ MaTepHallaMu, KacarolIUMKCS paCCMOTPEHMSI OOpallieHHs, €CIU
9TO HE 3aTparuBaeT Mpasa, CBOOOIbl M 3aKOHHBIE HHTEPECHI IPYTUX JIUI U €CIIU B
YKa3aHHBIX JJOKyMEHTaxX U MaTepuaiax He COAEepKaTcsl CBEIEHUS, COCTAaBIISIFOIINE
roCyJapCTBEHHYIO HJIM HHYIO OXpaHsIeMylo eiepaabHbIM 3aKOHOM TaiHYy.

2.12. Iy6nruHoe nHGOPMUPOBAHHE TPAXKIAH O MOPSAKE UCTIONHEHUS (DYHKIIMH MOXKET,
OpU HEOOXOJMMOCTH, OCYLIECTBIATHCA IOCPEACTBOM NYyOJIMKALMU B CPEICTBAX MacCOBOM
uHpOpPMaLIKH, a TAaKXKe MyTeM pa3MelieHus nadpopmanuu Ha opuuaassHoM VHTEpHEeT-caiTe , B
cetu HMutepHer, Ha nunpopmanmonHom crerae B Y /K.

2.13. I'pacpuk padoter YIK:

[TonenenpauK-yeTBepr ¢ 8.15 mo 17.15, nepepriB Ha o6ex ¢ 12.00 mo 12.45.
[Tatauma — ¢ 8.15 mo 16.00, mepepriB Ha 06ex ¢ 12.00 mo 12.45.
Cy0060Ta, BOCKpECEHbE - BBIXOIHBIE THU

2.14. Ha odunuansHom MHTepHET - caiiTe MIpUHM ropoAa pa3MEIIaloTcs CBEIEHUS O
mecTtoHaxoxaeHuu Y/JIK, crnpaBounsle TenedoHsbl, (akc, agpec 3JIeKTPOHHOW MOYTHI, rpaduk
JMYHOTO IIpUeMa Tpak/iaH.

2.15. Ha undopmarmonsom crenae YK, pacnonoxenHoM 1o aapecy: CoBeTckuii mp.,
I. 35 A, pazmemaetcst uHpopmaius o pexume padotsl Y /K, rpaduk nuuHoro npuema rpaxjiaH
HauanbHUKOM Y/IK, HOMep kabuHeTa, Iie OCYIIECTBISETCS NMPUEM NMHUCbMEHHBIX OOpalieHuit
rpaXaaH U YCTHOE€ MH(POPMHUpPOBAHUE TpakIaH, aapec O(QULHUAIBHOIO CcaiiTa MIpUU TOpoja,
azapec 3JeKTpoHHON nouts! Y JIK.

2.16. Cpoxk peructpanuu nmuchbMeHHbIX oOpamenuil B YIK ¢ MOMEHTa MOCTyIieHus —
oJIuH pabounii neHb. [Ipu mogaye TOKYMEHTOB JIMYHO 3asBUTENIEM CPOK OXKUIAHUS B OUEpeaU He
JIOJ>KEH MPEBBIIATE 15 MUHYT.

Bpems oxuaaHus IMYHOTO IPUEMa HE JIOJKHO MPEBBIIATh 15 MUHYT OT
Ha3HAYEHHOI'0 BPEMEHHU IIpHeMa.

2.17. IluceMeHHBIE 0OpalleHus TPpaX/iaH 110 BOIIPOcaM, He OTHOCSIIUMCS K
xomneteHuu YJIK, B cpok 10 cemu anei (5 pabouux aHel) co aHs ux peructpauuu B YK
MOJJIEKAT HANPAaBIEHUIO B COOTBETCTBYIOLIME TOCYAAPCTBEHHBIE OpraHbl, OPraHbl MECTHOIO
CaMOYIPABJIEHUS U COOTBETCTBYIOLIUM JIOJKHOCTHBIM JIMIIaM, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT
peleHre NOCTaBIEHHBIX B 00pallieHMH BOIPOCOB.

2.18. 3anpemiaercs HampaBlATh kKalo0y Ha pacCMOTPEHHE B TOCYAapCTBEHHBIE OpraHbl,
OpraHbl MECTHOTO CaMOYIPaBIECHMUsS WJINM JODKHOCTHOMY JIMILY, PELIEHHUE WIH JEHCTBUE
(Oe3nelicTBUE) KOTOPBIX 0OKaITyeTCsl.



B cnydae ecnu B COOTBETCTBUM C 3allpeTOM HEBO3MOYKHO HAIpaBJICHUE JKaloObl Ha
paccMOTPEHHE B FOCYIapCTBEHHBIE OPTaHbl, OPraHbl MECTHOTO CaMo-
yIpaBJIeHUs] WIN JODKHOCTHOMY JIMIy, B KOMIIETEHIMIO KOTOPBIX BXOAMT pELICHUE
MIOCTABJIICHHBIX B OOpallleHHUH BOIMPOCOB, TO MO MOPYYEHHUIO TOJHKHOCTHOTO JIMIA, KOTOPOMY
*aymoba OblIa [0JI0KEHA, OHAa BO3BPALIAETCS TPAXKAAHUHY C pa3bsICHEHUSMHU €ro IpaBa
00KaJIoBaTh COOTBETCTBYIOIIEE peEIIeHHE MWK JeiicTBue (Oe3leiCTBHE) B YCTAaHOBICHHOM
HOpSIIKE B CYI.

2.19. K obOparienuto, HarpaBiIseMOMY Ha paCCMOTPEHUE B TOCY1apCTBEHHbIE
OpraHbl, OpraHbl MECTHOTO CAMOYIIPABICHUS U JOJKHOCTHBIM JIMILIaM, K KOMIETEHIIUH KOTOPbIX
OTHOCUTCSI pEIICHHE IOCTABJICHHBIX B OOpAlIEeHHH BOMPOCOB, MOJHKHOCTHBIM JjmnoMm YK
(Bemymuii  cnermanuct  YJIK, OTBETCTBEHHBIM 3a paboTy ¢ oOOpamieHUusIMH TpaXkiaaH)
odopmisiercs conpoBoguTenbHOEe mMUChMO . OJHOBpeMEHHO B ajapec 0OpaTHUBLIETOCS
rpaXkJlaHMHA HaIpaBJsieTcs yBeAOMIIEHHE ¢ MH(pOpMalueil o jaTe perucrpauuu oOpalleHus,
KyJa U KOMY OHO HampaBlieHO (TmpuiiokeHue 3 K AJIMUHHUCTPATUBHOMY perjameHTy).B ciyuae
€CIIM TPaXJaHUH B OJHOM OOpAIlEHUH CTAaBUT HECKOJBKO BOIPOCOB, pa3pelIeHHE KOTOPBIX
HAXOJUTCS. B KOMIIETEHIIMN HECKOJbKHUX OPraHOB rOCYAapCTBEHHOM BJIACTH, OPraHOB MECTHOTO
CaMOyIIpaBJIEHUs] WM HECKOJbKUX JOJDKHOCTHBIX JIMII, B MX aJpec HAalpaBIIIOTCS KOIUHU
oOpallleHus1 U MpuiIaraéMblX K HEMY JOKYMEHTOB U MaTEpUajoOB B TEUEHUE CEMH JHEU CO JHS
peructpauuu. Ilo kaxxaomy Bompocy, He oTHocsAleMmycs K komnereHuu YK, 1omKHOCTHRIM
oM Y JIK odopmitsercst conpoBOAUTENBHOE MUCHMO.

ComnpoBoauTenbHble MUCbMa K OOPALIEHUIO U YBEJOMIIEHUE TPAXKIaHUHY
noanuckiBaroTcss HauanbHUKOM Y JIK (B ero oTcyTcTBue — 3amectutesnem HadanbHuka Y /K) . B
COIIPOBOJIUTENILHOM IHUCbME YKa3blBae€TCsl O HEOOXOIUMOCTH HalpaBieHHUs HHPOpPMALUU O
pe3ysbTaTtax pacCMOTPEHHsSI OOpaICHHsI U Borpoca oOpameHus B aapec Y JIK.

ITonroroBka HEOOXOIMMOIO KOJIMYECTBA KONUM M oOecrneyeHue WX HalpaBJICHUS
OCYIIECTBIISICTCS JAODKHOCTHBIM oM Y JIK, OTBETCTBEHHBIM 3a paboTy C OOpalieHusIMU
IpaxkJaH.

2.20. O6parieHus, HarpaBIsieMble 111 pACCMOTPEHUS B TOCYIapCTBEHHbIE
OpraHbl M OpraHbl MECTHOTO CAaMOYIPAaBJICHHS B COOTBETCTBUM C HMX KOMIIETECHIUEH,
OTIIPABJISIOTCS 3aKa3HbIM MUCbMOM BeayluM cnenuanucrom Y JIK, oTBeTcTBEHHBIM 3a paboTy ¢
oOpalIeHUsAMH TPaKAaH.

2.21. O6muii cpoK pacCMOTpEHUsI 0OpaIleHUii TpaX/1aH - TpUALATh JHEH co
JTHSI pETUCTPALMM TUCBMEHHOTO 00paleHHs.

2.22. B cnyyae JONOJHUTENBHON MPOBEPKU H3JI0KEHHBIX B OOpALIEHUH JTOBOJIOB MU
P HANpaBJICHUHM 3allpOCOB B JIPYrME€ TIOCYJApCTBEHHBIE OpraHbl, OpPraHbl MECTHOTO
CaMOYIPAaBJIEHUS! Y WHbIE OPraHU3alllM, 32 UCKIIOYEHUEM CYJO0B, OPIaHOB JI03HAHUS U OPraHOB
IPEeBapUTENLHOTO CIEACTBUS, CPOK PACCMOTPEHUs] OOpalleHUss MOXET ObITh IPOJJIEH, HO He
Oonee yem Ha Tpuauarh AHe. O MpPOAJIEHUHM CpPOKa PacCMOTPEHHUs OOpalleHHs] Ipa)<IaHUH
YBEIOMIISIETCS B INCBMEHHOM BHJIE.

2.23. B unTepecax rpax/iaH CpoK pacCCMOTPEHUST 00OpaIeHUs MOXKET ObITh
pojJieH (B UCKIIOUUTENbHBIX CIy4asx) IO OKOHYATEIbHOI'O paspelieHust BOIpocoB. B sTom
cinydae 3asBuTeNb B 30-IHEBHBIH CPOK YBEIOMIISIETCS NMHCbMEHHO O IUIAHUPYEMBIX CpOKax
paspelIeHnsi BOMPOCOB, TOCTAaBJIECHHBIX B OOpAIIEHUH, 3aTEM YBEIOMIISETCS NMHCBMEHHO 00
OKOHYATEJIbHBIX Pe3yJbTaTaX pacCMOTPEHUs 0OpalleHusl.

2.24. Tlpu HaTMYUU OCHOBaHUi, MPETyCMOTPEHHBIX MOPSIKOM MCIOJHEHUS (YHKIIMH,
NUChbMEHHOE oOpallleHne He pacCMaTPUBAETCS MO CYIIECTBY IMOCTABIEHHBIX B HEM BOIIPOCOB,
€CJIN:

a) HavanbHUKOM YK mpuHsTO pemieHue o 6€30CHOBATENIbHOCTH OOpAIlEHUs U MpeKpalieHun
NEPENNUCKU € TPaKJIAHWHOM II0 BOIIPOCY, Ha KOTOPBIM IpakJaHUHY MHOTOKPATHO J1aBaJMCh
MUCbMEHHBIE OTBETHI 110 CYLIECTBY, U MPU 3TOM B 00pallleHuU HE MPUBOASITCS HOBBIE JOBObI;

0) B oOpaiieHrH He yKa3aHbl (haMIIUs TpakJaHWHA, HAlpPaBUBILEro OoOpalleHue, U MOYTOBBIN
ajipec, o KOTOPOMY JIOJI>KEH ObITh HAallpaBJIeH OTBET;



B) OT rpa)kIaHNHa MTOCTYNMJIO 3asBJICHUE O IPEKPALLCHUH PACCMOTPEHUS €ro 00palleHus;

I') B MUCbMEHHOM OOpallleHHH COZIEPIKATCS HELEH3YpPHbIE OO0 OCKOPOUTENbHBIE BBIPAKCHHUS,
yIpO3bl )KU3HU, 3I0POBbIO U UMYIIECTBY JOPKHOCTHOTO JIMLIA, & TAKXKE WICHOB €r0 CEMbH;

1) TEKCT MUCBMEHHOTO 00palleH s He TOAIaeTCs TPOUTEHHIO;

€) OTBET He MOXKET ObITh JjaH 0e3 pasIilallleHusl CBEJCHUH, COCTABIAIONIMX IOCYIapCTBEHHYIO
WIN MHYIO OXpaHsAeMylo deepaabHbIM 3aKOHOM TaiiHy;

K) B oOpamieHn o0xanyercs cyieOHOe peIIeHuE;

3) B COOTBETCTBUU C IIYHKTOM 2.18 HacTosero AAMUHUCTPATUBHOIO PErJIaMEHTa HEBO3MOXKHO
HalpaBlIeHUE >KajJo0bl HAa PAcCMOTPEHHE B TOCYJapCTBEHHBbIE OpraHbl, OpraHbl MECTHOI'O
CaMOYIPABJIEHUS WM JOJDKHOCTHOMY JIMIly, B KOMIIETEHIUIO KOTOPBIX BXOJUT pELICHUE
IIOCTaBJIEHHBIX B 0OpalllEeHUH BOIIPOCOB.

2.25. Ecny mpuyYuHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpaIleHUH
BOIPOCOB HE MOT OBITh JaH, B MOCJEAYIOLIEM ObUIM YCTpaHEHbI, IPaXKJIaHUH BIIPABE BHOBb
HaNpaBUTh OOpaleHHE.

2.26. O0 oTka3e B pacCMOTPEHUH OOpALIEHHUs IO CYIIECTBY cOO0IaeTcs 00paTuBLIEMYCs]
rpaXJIaHUHY B IHCbMEHHOM BHJIE.

2.27. B xozie AMYHOrO MpHEMa IPakJIaHUHY MOXET ObIThb OTKa3aHO B PACCMOTPEHUU
oOpareHusi, eciu:

a) eMy paHee ObLI J1aH OTBET I10 CYILIECTBY IOCTAaBJIEHHBIX B 0OpaIllEeHUH BOIIPOCOB;

0) oTBeT Ha oOOpaleHWe HE MOXXET ObITh JaH 0€3 pa3rJiallleHus CBEICHHM, COCTaBIISIOIIMX
rOCYJapCTBEHHYIO HJIM MHYIO OXpaHsIeMylo (e/lepaabHbIM 3aKOHOM TaliHYy;

B) BOIIPOC MOJIEKUT PACCMOTPEHHUIO IPYTUM FOCYJapCTBEHHBIM OpPraHOM, B TOM YHCIIE CYJIOM.

2.28. Tlomeuienue, npegHa3Hau€HHOE JJIs JMYHOIO NMpUEMa TpakaaH, 000pylIOBaHO B
COOTBETCTBUHM C CAaHUTAPHBIMU TpaBWJIAMH W HOPMaMH C COOJIOZCHHWEM HEOOXOIMMBIX Mep
0e30MacHOCTH.

2.29. B 3panum, rae BeAeTcs IpuUeM IpaxaaH HaudaidbHukoM Y/JIK, ycranaBnuBaercs
BBIBECKA, Cojieprkaliast nH(popMaluio o rpaduke npuema rpaxaad u pexxume padorst Y IK.

2.30. Mecta npoBezieHUsl JIMYHOTO MpUEMa IpakJaH 000pYyIyloTCs MPOTHUBOIOKAPHOU
CUCTEMOW U CpEeACTBaMHU IOXApPOTYLICHMs, CUCTEMOM OIOBEIIEHUS O BO3HUKHOBEHUU
YpE3BBIYANHON CUTYallUN.

2.31. Mecra OXuAaHus JHYHOTO NpUeMa TpakAaH OOOpYIyIOTCA JOCTATOYHBIM
KOJIMYECTBOM  CTYJbEB, CTOJOM  JJii  BO3MOXHOCTH  O(OpPMIIEHUS  JIOKYMEHTOB,
UH(POPMALIMOHHBIM CTEHJIOM, 00ECIeYMBAIOTCS KAHIEIIPCKUMHU MPUHAJIEKHOCTIMH, UMEETCS
uH(popMaLus 0 nepeyHe HeoOXOUMBIX IS UCIIOJIHEHUSI (PYHKIIMU TOKYMEHTOB, TPEOYEMbIX OT
3asBUTENEH, CIOCOOAX UX MOIYUYEHUS 3asiBUTEIISIMU, TIOPS/IKE UX MPEICTABICHUS

2.32. JluyHpli TpUeM TpakJaH OCYUIECTBISETCA NpPU NPEAbSIBICHUU JOKYMEHTA,
YIOCTOBEPSIOLIETO JINYHOCTb.

2.33. PaccmoTpeHne 00pallieHui rpak/iaH OCYIECTBIIAECTCS OeCIIaTHO.

3. CocraB, n0C/1e10BATEIbHOCTh H CPOKHU BbINOJTHEHUS aAMUHUCTPATUBHBIX
npoueayp, Tpe00BaHus K NOPSAKY UX BBIIIOJHEHHSA

Vcnonnenne (QyHKIMM BKIIOYAET CIEAYIOIINE aIMUHUCTPATUBHBIE IPOLIEYPHI:
a) TUYHBIN MpUEM TpakJiaH:
0) paboTa ¢ MUCbMEHHBIMU OOPAIICHUSMHU:
perucTpanus 00paIieHui;
paccMoTpeHHe 00paleHni;
MOJIFOTOBKA U HaMpaBJieHNE OTBETOB Ha 0OpallleHu .
JInyHbIl IpUEM IpakaaH
3.1. Havanmpauk YJIK (B ciaydae ero OTCYTCTBUSA — 3aMecTHTENbh HadaimbHuKa Y J[K)
IIPOBOAST JTUYHBII MPUEM IPa’kJaH 110 BOIPOCAM, BXOASIIUM B €70 KOMIIETEHIUIO.



3.2. OpraHuzalyio JUYHOTO NpUeMa TrpaxkaaH OCYIIECTBISET BEAYUIMA CIEIUATUCT
Y JIK, oTBETCTBEHHBIH 3a paboTy ¢ OOpaIIeHUsIMH TPaX/IaH.

3.3. I'paduk nuyHOrO mpHUEeMa YTBEP)KIACTCS IIOCTAHOBJICHHEM M3PHH Topoja
UYepenosua. B ciaydyae oTcyTcTBUS MO yBaXKUTENBHOW MPUYMHE HA pabodeM MecTe JOJKHOCTHBIX
JIULI, IPOBOJSIINX JIMUHBIM MPUEM B JHH, YCTAHOBJICHHbIE I'pa)uKOM JIMYHOTO MpreMa Ipax/iaH,
JaTa JUYHOTO IIPUEMa IEPEHOCUTCS MO COTJIACOBAHMIO C JOJDKHOCTHBIM JIMIIOM, 3asIBJICHHBIM B
rpaduke nuuHoro mnpuema. ['paxkaaHe, 3amucaHHbIE Ha JIMYHBIA IPHEM, OIOBEIIAIOTCS O
nepeHoce Jarbl BeaymuM crenuanuctoM Y JIK, oTBeTCTBEHHBIM 3a paboTy C OOpalieHUsIMHU
TPaKJIaH.

3a aBa pabouyMXx AHA A0 JAThl MPOBEJCHUS JIMYHOTO NMPHEMa BEAYIIUM CIICUATUCTOM
YJIK obopmiiseTcst KapTouka JUIHOTO TIPUEMa .

3.4. Bo BpeMms IpoOBeIEHUS JIUYHOTO IpHUEMA JOHKHOCTHBIM JIMIIOM, IPOBOJASIIUM
JIMYHBIN NpUEM, B KapTOUKY JIMYHOTO MpHEMa 3aHOCUTCS Pe3yNbTaT PacCMOTpPeHuUs: oOpalleHus
WIM TIOPYYEHHE O JalbHENIIEM ero paccMoTpeHuu. Kaprouka qMuHOro npremMa 3amnoaHsIeTcsl BO
BpeMsi ero mnposeneHus. [locne mpoBeneHHs] JTMYHOIO MPHUEMA OHA HAIPaBIsAETCA BEAYLIUM
crenunanucToM YJIK Ha paccMOTpeHHME B COOTBETCTBHMU C MOPYYEHHEM TOJHKHOCTHOTO JIMILIA,
MPOBOJIMBILETO JIMYHBIA MpPUEM, MYHUUUIIAIBHOMY CIIy)KallleMy, OTBETCTBEHHOMY 3a
VCIIOJIHEHUE JIOKYMEHTA.

3.5. [lo OKOHYAHMM JIMYHOTO IMpUEMa JOJIKHOCTHOE JIMIIO, OCYIIECTBISAIONIEE JIMUHBII
IpUEM, JOBOAUT JO CBEICHHUS TIpaXkJaHWHA pEIIEHUE O HalpaBiIeHUU oOOpalleHuss Ha
paccMOTPEHHE U IPUHATUU MEP 0 OOpaICHHIO.

B cnydae eciu B ycTHOM 00pallleHMH HOCTaBJIEHBI BOIIPOCHI, PELICHHUE KOTOPBIX HE BXOAMT B
koMrereHumo YK, rpaxknaHuHy naercs pa3bsCHEHUE, KyJa U B KaKOM IHOPSAJIKE OH MOXKET
00paTUThCA.

3.6. B xome nu4HOrO mpueMa Tpa)KJIaHWHY MOXKET OBITb OTKa3aHO B PacCMOTPEHUU
oOpamieHus, eciu eMy paHee ObUI JiaH OTBET IO CYIIECTBY ITOCTaBJICHHBIX B OOpalieHuu
BOITPOCOB.

3.7. JluuHpli TpHEM TpaxkJaH OCYIICCTBJSETCS B  TMOPSAKE  OYEPETHOCTH,
yCTaHaBIMBaeMOM BeAylmuM crneuuanuctom Y/JIK, mnpu  npenbsBieHUM  IOKYMEHTa,
ynocroBepsitomero JuuHocTh. ['epou CoBerckoro Coroza, I'epou Poccuiickoit Denepanuu,
NOJIHbIE KaBajiepbl opiaeHa CiaBbl, MHBANUABI U y4aCTHUKU Bennkoln OTeuecTBEHHON BOMHBI,
uHBanuabl | u 11 rpymmel, a Takxke OepeMeHHbIE )KEHITUHBI TPUHUMAIOTCS BHE OUEpeIu.

3.8. Begymmii cnenuanucT perucTpupyer TakkKe M YCTHbIE OOpalleHHs TrpaxaaH B
aBTOMaTU3UpoBaHHOU cucteMe «Obpamenus rpaxaan» (KU).

3.9. Ecnu u3nokeHHble B YCTHOM OOpAallleHUHM CBEACHUS SBISIOTCS OYEBUIHBIMU U HE
TpeOyIOT TOMOJHUTENbHON MPOBEPKU, OTBET Ha OOpalleHHe, C corjacusl rpakKAaHWHA, JAeTCs
YCTHO B XOJE JIMYHOIO IIPUEMa, O YeM JAENAeTcsl 3aliCh B KAapTOUYKE JIMYHOIO IpuemMa
rpakAaHuHA. B ocTanbHbIX clydasxX JaeTcs MUChbMEHHBIH OTBET MO CYLIECTBY MOCTABJICHHBIX B
0OpaleHnn BOIIPOCOB.

3.10. ITucpmenHoe oOpailieHue, MPUHITOE B XO/€ JIMYHOTO MpUeMa Ipa)aaH, MOJIEKUT
PETUCTPALIMKA B TOPSAAKE, YCTAHOBJIEHHOM HAaCTOSAIIMM AJIMHHHUCTPATHBHBIM periameHTom. O
OPUHATUA THCHbMEHHOIO OOpalleHHs] Tpa)<IaHWHA JEJaeTcsl 3aluCh B KapTOYKE JUYHOIO
npuema. OOpaieHus, MOCTYNMBIINE NPU TOATOTOBKE M BO BpeMs paavo- U Telenepenad c
ydactreMm HadyaibHuKa Y JIK, Takke Mmojyiekar perucTpaiui He mno3aHee 1 pabodero gHS mocie
BBIXOJIa IMepeauyd B H(QuUp JUid OpraHu3anmud paboThl B COOTBETCTBUHM  HACTOSIIUM
AJMUHUCTPAaTUBHBIM PETJIAMEHTOM M paccMaTpUBAIOTCS B TOPSAKE, YCTaHOBJICHHOM ISt
MUCbMEHHBIX 0OpalleHuil.



3.11. Pe3ynbraToM BBINOJHEHUS AJIMUHUCTPATUBHBIX MPOLEAYpP IO MPOBEACHUIO
JUYHOTO MpUEMa TPaXAaH SBISETCS pPa3bsCHEHUE MO CYIIECTBY MOCTABICHHBIX B OOpaIleHUN
BOIPOCOB JIMOO MPUHATUE TOJKHOCTHBIM JIMIIOM, OCYIIECTBIISIFOIIMM JUYHBIN [TPHEM, PEeLICHUS
O TIPUHSITHH MEP TIO PEIICHHUIO MMOCTABJICHHBIX BOMPOCOB, TUOO HAMpPABICHHE OOpAIEHUS IS
paccMOTpeHHsI B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIpPAaBJICHUS WU
JOJKHOCTHOMY JIUILY.

3.12. OcHoBaHueM [JJsi Hauyajda UCHOMHEHUS  (YHKIUU SIBISETCS MHCbMEHHOE
oOpairieHue (1anee B JaHHOM pasjielie — 0OpalieHre) TpakIaHuHA WA TOCTYTUICHHE 00paIieHus
U3 JIPYTUX TOCYJapCTBEHHBIX OPraHOB, OPraHOB
MECTHOTO CaMOYTIPABJICHUS JIJIsl PACCMOTPEHUSI.

3.13. OOpaienus, MOCTYNMHUBIINE MO TOYTE, 1O JIEKTPOHHOW mouTe, 1o Tenerpady, 1o
(akCUMUIILHOU CBSI3H, CeTH VIHTEpHET, U JOKYMEHTBI, CBSI3aHHBIC C
UX PacCMOTpPEHHEM, MOCTYNaT B npueMHyio Y /1K, peructpupyroTcs B JeHb MOCTYIUICHUS H
MepEear0TCs Ha MOANKUCH HayanbHUKY Y JIK.

3.14. IluceMeHHBIE OOpalleHUs, TOCTYIUBIINE HEMOCPEJACTBEHHO OT TpaXKaaH,
npuHUMAOTC BexymuM crenuamuctoM Y JIK. ITo mpockbe oOparuBiierocs: rpakaaHuHa eMy
BBIJIa€TCSl pacnucka (MpuiokeHne 6 K AJIMUHUCTPATUBHOMY pEriiaMeHTy) C YKa3aHHeM JaThbl
npremMa OOpalleHUs, KOJIMYECTBA NPUHATHIX JIMCTOB W HOMepa TenedoHa JUIsl TOTydeHUs
uH(pOpMaILlMK O TOPSIKE PACCMOTPEHHS OOpaIleHHs] WU CTaBUTCS OTMETKAa Ha KOMHUH WJIH
BTOPOM 3K3EMILISIPE MPUHSATOTO OOpaIICHHS.

3.15. [luceMeHHbIe OOpalleHus], TOCTYHUBIINE 110 HH(OOPMALIMOHHBIM CHCTEMaM 00IIero
MOJIb30BaHUs Ha opUIMaNbHBIN HTepHET-CallT MIpUM ropoja, MPUHUMAIOTCS U 0(QOPMIISIFOTCS
Ha Oymaxknbele Hocutenu B UMA «UYepenoBeny u nepeaaroTcs B TeueHue 1 pabodero AHs co
JHS TIocTyTuieHus 1iis peructpanuu B Y JIK. OOpamieHus, MoCTyMUBITNE HA AJICKTPOHHYIO ITOYTY
YJIK, peructpupyroTcsi B I€Hb MOCTYIUICHUS U MepelaloTcs Ha MoAnuch HadanbHuky Y K ans
orpezeeHUs] UCIIOTHUTEIIS.

3.16. Perucrpauus NUCHbMEHHBIX OOpallleHUN TMPOU3BOAUTCA  IMyTeM MPUCBOCHUS
MOPSIIKOBOTO HOMEpPa KaKJIOMY IMOCTYIHUBIIEMY OOpAICHUIO C 3aBEJICHHEM PETrUCTPAIIMOHHO-
KOHTPOJIbHOM KapTouku . MHbopmaius o 3aperucTpUpOBAHHBIX OOpaIIeHUSX BHOCUTCS B
aBTOMATU3UPOBAHHYIO CUCTEMY Jenornpon3BojicTBa «Ooparenus rpaxaan» (KHU).

3.17. IlpunosxeHHbIe K MICbMEHHOMY OOpAaIeHUI0 MTOATUHHBIEC JOKYMEHTHI
(macmopTa, ILIEHHBbIE OyMarw, CBUIETEIHCTBA O CMEpPTH, POXKICHHH W JIp.) BO3BPAIIAIOTCA
rpaXXAaHUHY (MPU HEOOXOJUMOCTH C HUX CHUMaroTcsa komuu). [IpuinoxkeHHbIe K MUCHEMEHHOMY
00OpaleHNI0 HAJIMYHBIE JIEHEKHBIE 3HAKKW BO3BPAIAIOTCS TMOYTOBBIM MEPEBOJIOM, MPU ITOM
MOYTOBBIE PACXOJbl OTHOCATCA Ha CYET IpaxJaHWHA. B ykazaHHOM ciyyae MYHULIMNAJIbHBIN
ciyXanuii “HPOPMHUPYET O JAaHHOM (PakTe PYKOBOIUTENS, B COOTBETCTBUHU C JOKHOCTHOM
UHCTPYKIUEN.

3.18. Benymwuii cneunanuct Y /1K, oTBeTCTBEHHBIH 3a paboTy ¢ 00pallleHUsIMU Tpak/iaH:
a) MPOYUTHIBAET OOpaIlleHUE, OMpEIeNseT €ro TeMaTUKy M THIl, BBIABISET MOCTaBJICHHBIE B
0oOpaleHuu BOIPOCHI, 3aMOJIHSIET PErUCTPAIIMOHHO-KOHTPOJIBHYIO KAPTOUKY;

0) mepenaet A paccMoTpeHus: HauanbHUKy Y JIK.

3.19. Pe3ynpTaToM BBINOJTHEHUS aJIMHUHHCTPATUBHBIX TMPOIEAYpP IO PETUCTPALUU
oOpaineHuil sBJIsIeTCS MPUCBOEHUE MOPSIIKOBOTO HOMEpa OOpallleHHu0 B aBTOMATH3UPOBAHHOMN
CHUCTEME JeNonpou3BoAcTBa «OOpallleHusi TpaxaaH», COCTaBICHHE PETrUCTPallMOHHO-
KOHTPOJIbHOM KapTOYKH.



3.20. Tlpu BBIABICHHH OCHOBAaHMM, NMPU KOTOPHIX OOpallleHHE HE pacCMaTPUBACTCS IO

CYIIECTBY BOIPOCOB, JOJUKHOCTHBIM JIMIIOM, KOTOPOMY HOPYYEHO PaccMOTpEHHE OOpalieHus,
MPUHUMAETCS PELICHUE:
a) 0 0€30CHOBATENIFHOCTH OYEPETHOTO OOpAIEeHUs U MPEKPALICHUH TIEPENHUCKH B CIy4ae, €Clii B
MUCbMEHHOM OOpallleHuu TpakJaHUHA COAEPKHUTCA BOIPOC, HA KOTOPBIH €My MHOTOKPATHO
JTABAJTUCh MUCHMEHHBIE OTBETHI 110 CYLIECTBY, U MPH 3TOM B OOpALIEHUN HE MPUBOJSATCS HOBBIC
JIOBOJIBI WJIM OOCTOATEIHCTBA MIPU YCIOBHUH, YTO YKa3aHHOE OOpalleHHue U paHee HarpaBisieMble
oOpallleHus1 HalPaBJISIMCh OAHOMY U TOMY K€ JOJDKHOCTHOMY JIMILY.

B cooTBeTcTBUU C MPUHATHIM PELICHUEM JTOJKHOCTHBIM JIUIIOM, KOTOPOMY
MOPYYEHO pacCMOTpPEHHE 00paIleHHsI, TOTOBUTCS CIIy)KeOHast 3al1cKa, KOTopas
npuoOIIaeTcss K MarepuajlaM MEepernuckd ¢ TPaKIaHMHOM, TpakJIaHUHY cooOmiaercs o
[IPEKPALIEHUH [TEPENUCKHY;

0) o HeHampaBleHUH OOpalleHUs i1 AAJbHEHIIEro pPacCMOTPEHUs, €CIH TIPaKIAHHUHOM,
HanpaBUBIIUM oOpaleHne, He yka3aHa (aMIIMs U TOYTOBBIA ajpec, Mo KOTOPOMY IOJDKEH
OBITH HampaBJICH OTBET.

Ecin B oOpamieHuun cojepikarcsi CBEAECHHS O MOJArOTAaBIMBAEMOM, COBEPIIAEMOM HJIU
COBEpIICHHOM MPOTUBONPABHOM JESHUM, a TakXe O JHIle, €ro IOATr0TaBIMBAIOIIEM,
COBEpUIAIOIIEM WJIM COBEPILIMBIIEM, OOpAIlEHUE MOJJIEKUT HAIMIPABICHUIO B IOCYIapCTBEHHbII
OpraH B COOTBETCTBUU C €T0 KOMIIETEHIUEH;

B) O HEHampaBJIEHUH OOpamIeHus JJs JaTbHEHIIEr0 pacCMOTPEHHUs, €CIM TEKCT MHUCbMEHHOTO
oOpallleHuss HEe MOAJAeTCs MPOYTEHHIO, O YeM COOOLIaeTCsl TpaKAaHWHY, HAMpPaBUBIIEMY
oOparmieHue, eciu ero GamMuiIus U OYTOBBIA aapec

MOJAIOTCS TIPOUTEHUIO;

) O HEHampaBlieHWHW OOpamieHus I JAJbHEUINEro PacCMOTPEHHs, €CIM B OOpalleHuu
COJIEPKaThCSl HEIEH3YpHBbIE JTMOO OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bl KU3HU, 3OPOBBIO U
MMYILIECTBY JOJKHOCTHOTO JIMIIA, a TAKXKE YJIEHAM €0 CEMBbHU.

['paxknanuny, HapaBUBIIEMY OOpaleHHe, COOOIIAETCS O HEAOMYCTUMOCTH

3JI0yIOTPEOJICHHSI TIPABOM;

1) O HEHaNpaBIeHUN 0OpalleHus A TalbHEHUIIero pacCMOTPEHHMs, €CII OTBET HE MOXKET OBITh
JnaH 0e3 pasrjalleHus CBEIEHUM, COCTaBISIOUIMX TOCYAAPCTBEHHYIO WJIM MHYIO OXpaHSEMYIO
(benepaabHBIM 3aKOHOM TaiiHYy.

I'paxnanuHy, HanpaBUBIIEMY OOpalleHHE, COOOIIAETCS O HEBO3MOXHOCTH
JIaTh OTBET B CBSI3U C HEJNOIYCTUMOCTBIO pa3IIAlEHUs YKa3aHHBIX CBEICHUM;
€) O HEHallpaBJIEHUM OOpallleHus A JajJbHEeHIIero paccMOTPEHUs, €cild B OOpalleHUH
obxanyeTcs cyaeOHOe perieHue.

OOparieHue BO3BpallaeTcsl TpakJaHUHY C pa3zbsCHEHHEM Mopsaka o0XaloBaHUs
JTAHHOTO Cy/1Ie0HOT0 pelIeHusl.

3) O HEHamnpaBJICHUH OOpallleHus AJs JajJbHEHIero paccMOTpPEHUs, €CIM B COOTBETCTBUH C
nyHkToM 2.18 HacTosmero AJIMHUHHMCTPATUBHOIO perjaMeHTa HEBO3MOXKHO HalpaBjeHHe
oOpallleHus1 Ha PaCCMOTPEHHUE B TOCYIaPCTBEHHbIE OPraHbl, OPraHbl MECTHOI'O CaMOYIPABIICHUS
WIM JODKHOCTHOMY JIMILy B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELIEHUE ITOCTABICHHBIX B
oOpallleHur BOIIPOCOB.

OOpaiieHre  BO3BpamlaeTcs TpaXIaHHMHY C pa3bsCHEHUSIMH €ro ImpaBa 00)KaJoBaTh
COOTBETCTBYIOIIIEE pELICHUE Ui JelicTBUe (0e3/1efiCTBUE) B YCTAHOBICHHOM MOPSIKE B CY/I.

3.21. Ecnu B COOTBETCTBUM C NOPYYEHUEM JOJKHOCTHOI'O JIMIA JOJKEH
OBITH IOJITOTOBJIEH 00OOIIEHHBIH OTBET I'PaXAaHNUHY (HampaBiieHa HHPOpMaIs B
rOCYJapCTBEHHbIE OpraHbl), KOOPAWHALIMIO BOIPOCOB IO PACCMOTPEHHIO OOpalleHus U
MOJITOTOBKE OTBETAa OCYUIECTBIISIET JIOJDKHOCTHOE JIMLO, YKAa3aHHOE B TMOPYYEHHUH MEPBBIM.
CouCroNHUTENN He TI03/IHEee TATH JTHEH 10 UCTeUeHHs CpOoKa UCIIONHEHUs 00palieHus 00s3aHbl
MIPEJICTaBUTh OTBETCTBEHHOMY JOKHOCTHOMY
JIMILY BCe HEOOXOAMMBIE MaTepHaIbl 151 000OIIECHHS U TIOJrOTOBKU OTBETA.



3.22. JIoJKHOCTHOE JIMII0, KOTOPOMY IMOPYYEHO pacCMOTPEHUE OOpallIeHuS,

o0ecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE pACCMOTPEHHE 00-
paleHus, Ipyu HEOOXOIMMOCTH € Y4aCTHEM I'paXk/laHNHA, HallpaBUBILEro 0OpalleHue;
3arpammBaeT He0OX0AUMBIE ISl PACCMOTPEHHSI 0OpaIeHHs JOKYMEHTHI U
MaTepuaibl B OpraHax I'OCYJapCTBEHHOH BJIacTH, OpraHax MECTHOTO CAMOYIPABICHHUS WU Y
JOJKHOCTHBIX JIMLL, 32 UCKJIIOYEHUEM CY/I0B, OPIaHOB JO3HAHMS U OPraHOB IPEABAPUTEIHHOIO
CJIEAICTBHUS;
IPUHUMAET BO3MOXHBIE MEPBI IO BOCCTAHOBJICHHUIO MJIM 3alllUTe HAPYIIEHHBIX MpaB, cBOOOI U
3aKOHHBIX MHTEPECOB I'paXJaHMHA B MpejAesax MOJIHOMOYMM, B COOTBETCTBUM C HOPYYEHUEM
JlaeT MUCHbMEHHBINH OTBET (TOTOBUT MPOEKT OTBETA) MO CYIIECTBY MOCTABJICHHBIX B OOpAILCHUN
BOIIPOCOB.

3.23. B ciiydae ecnu oOpatiieHue, o MHEHHIO JI0JDKHOCTHOTO JIMLA, KOTOPOMY TOPYYEHO
paccMoTpeHHe o0palleHusl, HallPaBJICHO HE 110 KOMIIETEHIIMH BOIIPOCA, OH B JIBYX/IHEBHBINA CPOK
BO3Bpaliaer 3To obpamenue HavanbHUKY Y JIK, 000CHOBBIBas B MHCHMEHHOM BHUC MPUIHHY
BO3BPALICHHUS, IIpeAsIaras nopsIoK JalbHENIIero pacCMOTPEHUs 0OpalleHHsl.

3.24. Pe3ynbTaToM BBINOJHEHUS aJIMUHUCTPATUBHBIX MPOLEAYpP IO PacCMOTPEHUIO
oOpaleHni SBIISIETCs pellieHUe TOCTABICHHBIX B 00paIlleHUsIX BOIIPOCOB.

3.25. OtBerbl Ha oOpamieHus noamnucbiBaeT HadanpHuk YJIK (B ero orcyrcrBue —
3aMecTHTeNb HauaabHuKa Y JIK).

3.26. OTBeTHl Ha MUCHMEHHBIE OOPAIICHHS TPAKJaH NPEACTABISAIOTCS HauanbHUKy Y JIK
BMECTE C MOAJUHHUKOM OOpalleHust U JOKYMEHTaMH, Ha OCHOBAaHUHM KOTOPBIX OHU I'OTOBUJIKCH,
nocjyie 00s3aTeIbHOrO COIVIACOBAHUS C JOKHOCTHBIMHU JIMIIAMM, KOTOPHIM B COOTBETCTBUH C
PE30IIOLUAMU OPYUYEHO pacCMOTpeHHe oOpalleHus], He IO03/Hee YeM 3a TpH pabouyux IHs /10
OKOHYAHUS KOHTPOJILHOTO CPOKa.

[Tocne moanmucaHust OTBETHl IepefaroTcs Benylemy cnenuanucty Y/IK, oTBercTBeHHOMY 3a
paboty ¢ oOpalieHUsIMHU TPaXKIaH AJI OTIPABKH 3asBUTEIIO.

Conepxanue OTBeTa BHOCUTCSI B ABTOMAaTU3UPOBAHHYK CHCTEMY JEJIONPOU3BOACTBA
«OO0pareHus rpaKIany.

3.27. B oTBeTE B YETKOM, MOCIIEI0BATEIILHOM, KPATKOW M MCUEPIBIBAIOIIICH
dbopMe MOKHBI HM3JaraTthCs BCE pPa3bsCHEHMS Ha IIOCTaBJICHHbIE B OOpAlllEHUH BOMPOCHI,
JIaBaTbCsl CCBUIKM Ha IIPABOBBIE AKThI, KOTOPBIMU PETYIHUPYIOTCSI BOIPOCHI, H3JI0)KEHHBIE B
oOpaiieHuu. B oTBere ciienyer ykaszarh, KakMe Mepbl IPUHSTHI 110 0OpAILEHUIO.

3.28. B orBere B TrOCyJapCTBEHHbIE OpraHbl B CBSI3M C OOpallleHHsSMH TIpaxkJIaH
YKa3bIBAETCS, YTO IPaXKTaHUH IPOUH(OPMHUPOBAH O Pe3yIbTaTax pacCMOTPEHUS OOpaIEHUS.

3.29. OtnpaBneHue OTBETOB 0€3 perucTpaluy He JOMyCKaeTcs.

3.30. OTBeT Ha oOpalieHue, NOCTYyNUBILIEE 0 HH(OPMALIMOHHBIM CUCTEMAM
o0miero nojib3oBaHus, nepenaercsa B UMA «Uepenoeny /it OTIPABKH 110 aApeCy, YKa3aHHOMY
B oOpalleHuu.

3.31. Pe3ynpTaToM BBINOJHEHUS aIMUHUCTPATUBHBIX MPOLEAYpP MO OPOPMICHHUIO OTBETa
Ha o0pallleHHe SIBIISETCS OATOTOBKA U HANpaBJI€HUE OTBETA 3asBUTEINIO.

4. llopsanok u GpopMbI KOHTPOJISI 32 UCIIOJHEHHEM (YHKIHH

4.1. Havansruk YJIK opraHuszyeT KOHTpOJIb 32 IIOJHOTOM M Ka4e€CTBOM PAaCCMOTPEHHS
oOpamieHuii rpakaaH, 3a CBOCBPEMEHHOCTBIO MX HCIOJHEHUS, BBISBIEHHEM U YCTpaHEHUEM
HapyIlIeHUH MpaB TrpakaaH, COONIOJCHHEM MOpsAKa PacCMOTPEHHUs OOpalleHHil TpaxaaH B
COOTBETCTBUU C JEUCTBYIOIIHUM 3aKOHOIATEIbCTBOM, IPUHATUEM COOTBETCTBYIOIIMX PELICHUH,
MOJIFOTOBKOM OTBETOB Ha MMOCTABJIEHHBIE B 00OPAIIEHUSX BOMPOCHI.



4.2. Begymuii cnermanuct Y JIK, oTBeTCTBeHHBIN 3a pabOTy C OOpalieHUusIMH TpaxkaaH
aH oOecrieynBaeT OOMIMI KOHTPOJb 3a COOJIOJCHHEM YCTAaHOBJICGHHBIX 3aKOHOM CpPOKOB
paccMOTpeHust oOpallleHud TrpakaaH, HHPOPMUPYET MOHKHOCTHBIX JIUI, MO TOPYYCHHIO
KOTOPBIX pacCMaTpUBAIOTCS OOpaleHusi, 00 HMCTEUYECHHH CPOKOB PACCMOTPEHUS OOpaIleHHIA;
3ampaiiyMBaeT KOMMM OTBETOB Ha OOpaleHHUs rpaxaaH Ju0o MHGOPMAIUMI0O O PacCMOTPEHUU
oOpamieHuii rpa)<aaH, HAIpPaBJICHHBIX HAa PAacCCMOTPEHHE B JIPYroil roCylapCTBEHHBIH Opra,
OpraH MECTHOTO CaMOYIIPaBJICHUSI UM HHOMY JJOJKHOCTHOMY JIUILY.

4.3. OrtBercTBeHHBIH 3a paboTy ¢ oOpameHusMu TpaxgaH crermuammcet YK
OCYIIECTBIISICT TEKYIIUH KOHTPOJIb U HECET MEPCOHAJIbHYIO OTBETCTBEHHOCTH 3a COOJIOJICHUE
CPOKOB PacCMOTPEHHsI OOpaIleHUW U CBOEBPEMEHHOE MPEACTABICHUE OTBETOB Ha OOpaIleHUs
rpaXkaaH, 3a MOJIHOTY M Ka4eCTBO MOATOTOBIEHHBIX IPOEKTOB OTBETOB.

4.4. O HapylIeHUH CPOKOB U TOPSIKAa PACCMOTPEHUs OOpAIICHHIA, IMOCTABICHHBIX Ha
KOHTpOJIb, Benymui crienuanuct Y JIK nndpopmupyer navanpauka Y J[K.

4.5. OTBETCTBEHHOCTDb 3a HEHAJUIEXKAIee MCIIOJHEHNE BO3JIOKEHHBIX OOS3aHHOCTEH I10
UCIIOJTHEHUIO GyHKIIMM 1O pPacCMOTPEHHIO OOpallleHuid TpakJaH Bo3jaraeTcss Ha
MYHULMIIAIBHBIX cayx)amux Y K.

5. lMopsinok ob:xkajioBaHus AeiicTBUil (0e31eiicTBUS) T0KHOCTHOIO JIUIA, 2 TAKIKe
NPUHUMAEMOr0 UM pPellieHus NPH UCTOJHeHUuN (GYyHKIUH

5.1. I'paskiaHMH UMEET MPaBO Ha 00XKAJIOBaHKUE NeUCTBUH (Oe31eCTBUS)
JOJDKHOCTHBIX JIMI[, a TaKXKE DPEIMICHUH, NMPUHATHIX HUMH B XOJI¢ HCIOJHEHUS (DYHKIUU IO
PaccCMOTPEHUIO OOpaIeHHUH IPaXKIaH B MOPSIKE MOAYUNHEHHOCTH, a TAKXKe B CyZeOHOM MOPSKE.

5.2. Ilomaya u paccMoTpeHre oOpanieHus Mo 00KaJIOBAHUIO PE3YJIbTATOB
paccMOTpPEHHUsI Kano0bl OCYIIECTBISETCS B COOTBETCTBUU C HACTOSIIUM AJIMHHHCTPATHUBHBIM
periIaMeHTOM.

5.3. Ecnu B pe3ynbpTaTe paccMOTpeHHs jkajio0a npusHaercs 000CHOBAHHOIM,
TO IPUHUMAETCS PEIICHHUE O MPUMEHEHUH MEP OTBETCTBEHHOCTHU K JIOJKHOCTHBIM
JUIaM, JOMYCTUBIIUM HapyUIeHHs B XOA€ HUCHOTHEHHS  (YHKIHMH, TOBJEKIINE KaloObl
rpak/iaH, B COOTBETCTBUU C 3aKOHOJIATEIHLCTBOM O MYHHITUTIATHLHOM CITyk0e.

5.4. I'paxxpaHuHy O IPUHATOM PEIISHHH COOOIIAeTCs B TUCbMEHHOM BU/JIE B
CPOKH, YCTAaHOBJICHHBIE B COOTBETCTBUU C YCTAHOBJICHHBIM 3aKOHOAATEIIBCTBOM.

5.5. I'paxxnaHuH BripaBe B TEUEHUE TPEX MECALIEB 00KaIoBaTh JEHCTBUS U
pelieHus1, OCyIecTBIsAeMble (MMPUHATHIE) B X0/1€ UCTIOJHEHUS (QYHKIIUU, B CYJl B COOTBETCTBUU C
I'paxxnanckum mponeccyanbHbIM  KoaekcoM Poccuiickonn ®denepauuun. Ilopsaok mnepenauu,
MOPSIZIOK PACCMOTPEHHS M TOPSIOK pa3pelieHust >kajno0, HampaBisieMbIX B CyAbl oOmen
IOPUCIUKIINM, OMpPENENsoTCs 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu o TrpaxaaHCKOM
CYAONPOU3BO/ICTBE.



I[TPOEKT

AJMMHUCTPATUBHBIN perjiaMeHT
YnpagiieHusi 1o aejiamM KyJbTypbl MOpUH ropoaa Yepenosua no npeiocTaBjaeHUI0
MYHMIIMNIAIBbHON YCJIyTH
«Bb1aya apxXMBHBIX CIIPABOK 0 padoTe B cdepe KyJIbTYpbI FOPOI»

PA3JIEJI I. O61mme mo1o:xeHust

11 AIMUHUCTPATHUBHBIN pErjaMeHT YIpaBICHHS IO JielaM KyJIbTYpbl M3pHUU (fajee —
YJIK) MyHUITUIIATLHON YCIYTH 1O BBIaYe apXUBHBIX CIPABOK, 3aBEPEHHBIX KOMWI U BBITUCOK M3
JOKYMEHTOB (masiee — PernameHT), ompeaenseT CpPOKM U IOCICAO0BATCIbHOCTh JICHCTBHIA
(ammuaMCTpaTuBHBIX Tpouenyp) YK, a taxke mopsmox B3aumozeicTBus YK ¢ npyrumm
OpraHU3aIUsIMU MIPU NPEIOCTABICHUN MYHUIIUTIAIBHOM YCIIYTH.

1.2. [IpenocTaBienre MyHUIIUTIAIBHON YCIYTH MO BbIZaye apXUBHBIX CIPABOK, 3aBEPEHHBIX
KON W BBINIMCOK W3 JIOKYMEHTOB HAa OCHOBE apXWBHOH WH(MOPMAIMU OCYIIECTBISICTCS B

COOTBETCTBUH C:

@®enepanbHbIM 3aKOHOM OT 22 okTsa0ps 2004 No 125-@3 «O06 apxuBHOM [ene B
Poccuiickoit ®enepanuny (Codbpanue 3akoHonatenberBa Poccuiickoit @eneparuu, 2004r. Ne 43,
cT. 4169);

@®enepasibHbiM  3akoHOM 0T 02 Mmasg 2006 Ne 59-®3 «O mnopsaxe paccMOTpEeHUs
oOpamenuii rpaxkgan Poccuiickoit ®@enepanuu» (CobOpanue 3akoHomarenscTBa Poccuiickoit
®epnepanun, 2006r. Ne 19, ct. 2060);

@®enepanbHbiM - 3akoHOM  OT 27 wutonss 2006 Ne 149-®3 «O6 wunHpopmanuwy,
UHPOPMALIMOHHBIX TEXHOJOTUAX U 3amure uHpopmanun» (CobpaHue 3aKOHOAATEIHCTBA
Poccuiickoii @eneparuu, 2006r. Ne 31 (14.), ct. 3448);

®enepanibHbM 3akoHOM OT 27 wutonst 2006 Ne 152-®3 «O mnepcoHaIbHBIX JIaHHBIX»
(Poccuiickas razera — ®enepanbHbiii Boimyck Ne 4131 ot 29 utost 2006 1.);

YcraBoMm ropoaa Yepenoua;

[TonoxkxeHneM 00 ympaBieHHH 10 JAelaM KyJbTypbl Mdpuu ropoaa UYepemnosiia,
YTBEPkACHHBIM perieHreM Yepenosenkoil ropojckoit Jymsl ot 22.12.2009 Ne 196

1.3. IlpenocraBneHne MYHUIUTMATHHOW YCIAYTH MO OPTaHHU3AIMM BBIAAYM apXHUBHBIX
CIPaBOK, 3aBEPEHHBIX KOIMI M BBINMCOK M3 JOKYMEHTOB, nocTynuBmux B YK, ocymecTBiser
Benymii cnenuanuct YJIK, OTBETCTBEHHBIM 3a JAETONPOM3BOACTBO M OpPraHU3ALMIO
nokymeHToob6opota B Y/IK mpu Hamu4dumu COOTBETCTBYIONIMX JOKYMEHTOB, HEOOXOAMUMBIX IS
WCIIOJIHEHUS 3aIIPOCOB.

1.4. Beimaya apXUBHBIX CIIPAaBOK, 3aBEPEHHBIX KOMHUII U BBITUCOK U3 JOKYMEHTOB Ha OCHOBE
apXWMBHOM MH(pOpMAIMK TMpPEeayCMaTPUBAECT BBIABICHUE 3allpalldBaeMOil TpakIaHAMU U
OpraHu3alusaIMu MHGOPMALMU IO XPAHAIIMMCS JTOKYMEHTaM, MOATOTOBKY M MPEJOCTaBICHHE
rpakAaHaM U OPraHMU3aIMsIM COOTBETCTBYIONINX HH(DOPMAIIMOHHBIX JOKYMEHTOB.

1.5. OcHOBHBIE OHATHS, IPUMEHSIEMBIE B HacTOsAIEM PernamenTe:

memamuuecKuil 3anpoc — 3arnpoc O NMPeIOCTaBICHUN MH(OPMAIMK 10 ONpeAeTICHHOM
npobiieMe, TeMe, COOBITUIO MU (aKTy;

COUUAIbHO-NPABOBOIL 3aNPOC — 3AIIPOC, CBSA3AHHBIA C COLMAJIBHOM 3aIUTON Tpa)KJaaH,
IpelycCMaTpUBAIOLIMI HMX TEHCHOHHOe oO0ecnedyeHrue (MOATBEPKIACHHE TPYAOBOIO CTaka,
pa3Mepa 3apabOTHOM IUIATHI, MPOXOXKIACHHS KYpPCOB TMOBBIMICHHUS KBaTH(HUKAIMHN), a TaKxke
MOJYyYEeHHE JIbIOT M KOMIIEHCAllMii B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM Poccuiickoi
Odenepanuu 1 MeXAyHAPOIHBIMU 00si3aTenbcTBaMu Poccuiickoit denepanuu;

apXuGHasa Konusa — JTOCIIOBHO BOCIPOW3BOJAAIIAS TEKCT apXWBHOIO JOKYMEHTA KOIUS,
3aBEpPEHHAasl B YCTAHOBJICHHOM TMOPSIKE;



3aseumeinb — aBTOP 3aIpOCa;

Henpoguavbnblil 3anpoc — 3anpoc, nocrynuBmuid B Y/IK, HO HE COOTBETCTBYIOIIMIA
coctaBy (onnoB apxuBa Y JIK;

nonoxcumenvuulii omeem — opunuanbHeii otBer YJIK Ha 3ampoc, comepxamuii B
MOJIHOM 00beMe WIJIM YACTUYHO UHTEPECYIONIYIO 3asiBUTENS HH(OPMALIUIO;

ompuyamenvuulii omeem — odpunmansHei orBer YK Ha 3ampoc, ykaspIBalomui Ha
oTcyTCcTBUE B JoKyMeHTax Y JIK cBeneHui, MHTEpECYIOMMX 3asBUTEIS;

unghopmayuonHoe nucemo — NUCbMO, cocTtaBieHHoe Ha Onanke YJIK 1o 3ampocy
noyip3oBarens , coaepxkamiee uHpopMmanuioo o XxpaHsmuxcs B YK  gokymeHTax 1o
OTIpeieIeHHOH Tpobieme, TeMe.

PA3JIEJI Il. CtanaapT npeaocTaBjieHUs MyHUIIUIIAJIBHON YCJIYIH

2.1. ITopsinox nHGOPMHUPOBAHHMSA 0 MYHHMIIMIIAJILHOM ycJIyre
2.1.1. MyHununanbHas ycjiyra 1o opraHu3aliy BblJa4y apXUBHBIX CIIPABOK, 3aBEPEHHBIX
KOITMI 1 BBIITUCOK M3 JJOKYMEHTOB, ocTynuBimx B Y JIK, nmpenocrasnsercst B Buae opUInaIbHBIX

MUCEM.

KoHeuHbIM pe3ynpTaTOM MPEAOCTaBICHHUS MYHUIIMIIAIBLHOW YCIYTM MOTYT SBIIATHCA:
apXWBHAsl CIpaBKa, AapXWBHAs BBIMCKA, AapXHWBHAs KOMHS, YBEJIOMIIEHHE O TMEPEChUIKE
HEnpOo(UIBLHOrO 3ampoca, YBEAOMJICHHE O BO3MOXXHOM MECTOHAXOXJICHUU JOKYMEHTOB U
OTPULIATEIIBHBIN OTBET.

2.1.2. Uudopmanus o mopsiike oOKazaHusd MyHUIIUIAIBHON yCITyTH, MECTOHAXOKICHUH U
rpaduke padotsl Y/IK mnpenocrasusercs:

HEMOCPEACTBEHHO B YIPaBICHHU MO JellaM KyJabTypbl M3pHH ropojga UYepenosiia,
pacronoxkeHHoM 1o azapecy: 162602, r.Yepenosen Bonorojackoit oomactu, CoBerckuii mp., 35 A.

- Tenegpon Bepymero cneuuanucra YJIK, OTBETCTBEHHOro 3a IMPEIOCTABICHHE
MyHHIUTATBHOH yeayru: (8-8202) 51 80 20;
- Peocum pabomer VJ[K: TlonenenpHuK — yetBepr ¢ 8.15 mo 17.15, matauna ¢ 8.15 1o

16.00, o6enennslii nepepsi ¢ 12.00 no 12.45, BeIXoaHbIe THU — cy000Ta, BOCKPECEHBE.

2.1.3. Jlna mosydeHHWsI apXWBHOHM CIIPaBKH, apXWBHOW BBIMUCKH M ApXHMBHOW KOIUHU
HeoO0XxomuMo o(OpMUTH 3asBICHHME (3ampoc) MO NpeasaraeMoMy oOpaslly —3asBICHUS
(mpunoxenust Ne 1, 2) nubGo B MpoOU3BOJILHON (opMe C OTpakeHHEM B 3asiBICHUHU (3aIpoce)
Ha3BaHUs OpraHu3aluy (11 rpaxaaH — GaMUINM, UMEHH, OTUECTBa; (U1 KEHIUH — GpaMuins,
MoJ KOTOpOW paboTanu WM YYWUIIUCh), MACHOPTHBIE [IaHHBIE), TMOYTOBOTO aJapeca, TEeMBbI
(Bompoca), XpOHOJIOTMYECKUX paMOK 3ampaiivBaeMod HH(popMmanuu, a TaKke (HopMsl
nojsyuyeHuss uHQpopMauuu (apXxuBHas CHpaBKa, apXWBHAs BBINHCKA, apXWBHAs KOIHA,
UH(POPMALIMOHHOE MTHUCHMO).

OG6pa3err 3asBieHus pazmeniaeTcs Ha nHbopmarmonHoMm crenae B Y K.

2.1.4. KoHCynbTaMy 10 BONPOCaM OKa3aHUs MYHHUIMIIAIBHOW YCIIYTH IIPEIOCTABIISIOTCS
3asBUTENIO Beayum cnenuanuctom Y JIK npu nuunom oOpamennu win mo Teaedony (51 80
20).

KoHncynpTanum npeaocTaBisitoTcs MO CIEIYIOIMKUM BOIIPOCaM:

- aJJpeC MECTOHAXOXKICHMUS

- HaJIM4Ke JOKYMEHTOB IO 3alpaliiBacMoi TEMaTHKE;

- CPOK BBIJJaul CIIPABOK;

- BpeMsl IipreMa 3asBJIEHUH U BbIJa4l JOKYMEHTOB;

- Ipyrue BOIPOCHI, Kacaroluecs MpeJoCTaBIeHUs] apXUBHOM HH(OpMAIIHH.

2.1.5. [Ipuem 3asgButeneil (pu3nUECKUX M IOPUAUYECKUX JIMI) OCYIIECTBIISAET BEIyILUN
cnenranuct Y/JIK (mpu Heobxoaumoctu — pykoBoautenu YJIK), oTBeTCTBEeHHBIH 3a mpueM
nocerutene. s 3asgBuTened, OXHUAAOIUX TpUeMa, O0OpPYIOBAaHO MECTO OXKHIaHUSA,
oTBevaroIue TpeOoBaHUAM NoXapHOU O6e3onmacHocTH — npuemHas Y JIK.



[Ipuem 3asButeneir (GU3MYECKUX W IOPUAMYECKUX JHI) ocymecTsisercs B YK B
0601 pabounii nenp Hegenu ¢ 8.15 mo 17.15 (B matauny — no 16.00). IIpu HEeoOxomumocTH
BCcTpeuu ¢ HavainbHUKOM Y JIK — B monenenbHuk ¢ 16.00 1o 18.00 nmo npenBapuTeabHOM 3aIUCH,
nu00 B Ipyroi ieHb Henenu (Mo COoryiacoBaHUIO ¢ HavaabHUKoM Y JIK).

2.1.6. B Mmecrax oxujaHus rpaxiaaH OyaeT obopymoBaH MH(POPMAIIMOHHBIA CTEHI C
ucuepIpiBaroeii nHGopMalen o mopsAKe MPeTOCTABICHUS MYHUIUIIAIBHON YCITyTH:

MOPSAJIOK, YCIOBUSL U CPOKH MPEIOCTABICHUS MYHUIIUNAIBHON YCIYTH HEO0OXOIUMOCTh
0 OpMIICHHUS 3asIBIICHUS;, CPOK BBIJIAYM CIIPABOK, 3aBEPEHHBIX KO U BBIITHCOK U3 IOKYMEHTOB;

KOHTakTHas uHpopmaius oprada mdpun (YK), okaspiBaoliero MyHHIIMIIAIBHYIO
YCIyTY;

nepeyeHb OCHOBaHMI /1711 OTKa3a B MPEAOCTaBICHUHY MYHHUIIUIIAILHON YCIIyTH;

00pas3iibl 3anofHeHus 3asaBiaeHus (mpuioxeHus Ne 1, 2);

CXeMa IMOCJIeI0BaTeIbHOCTH ACHCTBUIM NpU MPEAOCTaBICHUH MYHULUIAIBHON YCIIyTH
(npunoxxenne Ne 3);

KHUTA 5Kaj100 ¥ MPEeAIOKEHU;

npyras uwHGOpMAaIMs O TPEJOCTABICHUM MYHUIIMNAIBHON  YCIIyTH, IOJe3Has
3asBUTEIISIM.

st HanmcaHust 3asBJICHUsS] 000PYI0BaHO MUCbMEHHOE MECTO (CTOJI, CTYJ, KaHLIEISIPCKUE
MIPUHA]JIEKHOCTH).

I11. CocTaB, nocjie10BaTeIbHOCTH U CPOKU NMPEIOCTABIEHH MYHUIIUNIAIBHOM
yCIayra

3.1. MyHununanpHas yciayra npeaocTaBisieTcs Py HAIUMYUM B 3a1IPOCE:

- JUISl FOPUIUYECKUX JINLL - HA3BaHUSl OpraHMU3aliK, YUpeKICHUS;
-1t pusmdeckux nui - (dbaMuiIuu, IMEHH, OTYECTBA 3asBUTENS, TOJa POXKICHHUS, TACIIOPTHBIX
JAaHHBIX ), aJpeca, a TAKXKe CBEICHUN, HEOOXOAUMBIX JUIsl BBIJAUU CIIPABKU:

- 0 cmajice padbomul — a) yKazaHus MecTa paOOThl - MOJTHOE TOYHOE Ha3BaHUE U aJipec
OpraHM3aliil C YKa3aHHe CTPYKTYpHOro mojpa3iefieHust (ydacTka, IMyHKTa), 0) yKa3aHHs
nepuoga pabOThl B KaydecTBe KOro paboTanu; B) KCEPOKONMM TPYJOBOM KHUKKH 3a
3aMpalMBaeMblil IEPUOL

- pazmepe 3apadomnoii naamel — a) yKa3aHus MecTa padoThl - OJTHOE TOYHOE Ha3BaHUE
U a/pec OpraHu3alMy ¢ yKa3aHUEM CTPYKTYpPHOTrO MojpasjeieHus (yupexaeHus), 0) ykasaHus
3arpanmBaeMoro nepuoja (¢ Kakoro mo Kakou roJi KOHKPETHO, JJIs )KEHIIUH yKa3aThb MEPUOJ
JIEKPETHOTO OTITyCKa WJIM OTITyCKa 10 YXO/Y 3a peOEHKOM, €CJIM TaKOBbIE UMENIU MECTO OBITh), B)
KCEPOKOINMHU TPYAOBOM KHHM>KKH 3a 3alpallIMBAEMbII IEPHO/T;

- nepuod npoxoxcoenus Kypcoe (TOBBIIIEHUE KBaTU(HUKAIMK) — a) yKa3aHUsS MecTa
paboThl - TMOJHOE TOYHOE HAa3BaHWE OPraHU3alMU C YKAa3aHHWEM CTPYKTYpHOTO MOApa3feNeHHs
(yupexneHus), 0) AaTbl 1 HOMEpA MPUKa3a O HANPaBICHUH Ha KYPChl, B) KCEPOKOIUHU TPYI0BOM
KHIKKHU 32 3alpaiiuBaeMblil IEpUOT;

- WHBIE CBEJICHHUS, MO3BOJISIOIINE OCYIECTBUTH MOMCK JTOKYMEHTOB, HEOOXOAUMBIX JJIs

BbIJIa4YM CIIPaBOK.

3.2. Cpok mpenocTaBieHUsT MYHUIIMIAIBHONW yCIyru cocrtaBiserT He Oonee 30 mqHeil c
MOMeHTa peructpaiuu 3asieHus. C paspemenuss HadaibHHKa YK 3TOT Cpok MOXKET OBITH,
IpU HEOOXOIMMOCTH, JTMOO COKpAIlleH, JIN00 MPOJIEH, C 00s13aTEIbHBIM YBETOMIIEHUEM 00 3TOM
3asIBUTEIIS.

Bbiiaua apXuBHBIX CHpPaBOK, 3aBEPEHHBIX KOMWUW U BBINUCOK M3 JOKYMEHTOB IIO
TEMaTHYECKUM 3aIpocaM, MOCTYNMBIIME OT OPraHOB IOCYAAPCTBEHHOW BIJIACTH, CBSA3aHHBIE C
UCIIOJJHEHUEM HMH CBOUX (YHKIMHA, paccMaTpUBAIOTCSI BO BHEOYEPEIHOM TIOpSAKE B
YCTaHOBJIEHHBIE 3aKOHOIaTEICTBOM CPOKHU MIIM B CPOKH, COTIIACOBAHHBIE C 3asIBUTEIIEM.



3asBiieHUs, 1O KOTOpbIM B YJIK OTCYyTCTBYIOT [OKYMEHTHI, HampaBsSIOTCA I10
IIPUHA]JIEKHOCTH HE TI03/IHEE YEM B S5-THEBHBIN CPOK C MOMEHTA PETUCTPALIUH.

B Tex cnmywasx, Korja Juisi MCIOJHEHHUS 3asBIIEHUS TPeOYyIOTCS OTOJHUTEIbHBIC
CBEICHMS, CPOK WX HCIIOJHEHUS HCUUCISIETCS C MOMEHTA IIOJIyYEHHs JIONOJHUTENIBHBIX
CBEICHMI, O YeM 3asBUTEJIb YBEJOMIISICTCS TOIOJHUTEIBHO.

[TpooKUTETHLHOCTD MTPHEMaA Y I0JDKHOCTHOTO JIMIA cocTaBysieT He Oonee 30 MUHYT.

[ToaroroBieHHbIE MO 3asBJICHUIO0 APXUBHBIC CIPABKH, APXUBHBIC BBIUCKU U apXUBHBIC
KOIMU NOANMCHIBAIOTCA Beaynm crienranuctom Y [IK, 3aBepstorcs mpoctoit nevatero YK, u
BBICBUTAIOTCSL MO TouTe BeaymuM crenuanucroM YJIK 3aka3HbIM MHUCBMOM JHOO BBIIAIOTCS
JIMYHO Ha PYKH HENOCPEJCTBEHHO 3asBUTEIIIO.

3.3. [lepeyeHb OCHOBAHMI VISl 0TKA3a B NPEA0CTABJICHUN MYHULIMNIAJIBHON YCJIyTIH

3.3.1. OcHOBaHuUsAMU )i OTKa3a B IPEJOCTABIEHUN MYHULIMIIAIBHON YCIYTH SIBJISIFOTCSL:

- oTcyTcTBUE JOKYMeHTOB B Y /IK 1o 3anpaiminBaeMoii TeMaTHKE;

- OrpaHMYeHHE JOCTyHna K JOKYMEHTaM, COJEpKalluM KOH(HICHIHAIHHYIO
uHpopmaruio;

- OTpaHUYEHUE JOCTYIA K JOKYMEHTaM, COJIEpKAIIUM [1€PCOHAIbHbBIE IaHHBIE.

3.3.2. He moanexar pacCMOTPEHUIO 3asiBJICHUS, HE cojaepKalue (paMuianu, mouYTOBOTO
WIM 3JIEKTPOHHOIO ajpeca 3asiBUTENs. Takke HE NMPUHUMAIOTCS K PacCMOTPEHUIO 3asBIICHUS,
coJieprKallie HEeHOPMATUBHYIO JIEKCHKY U OCKOPOUTENbHbIE BHICKAa3bIBAHUSI.

3.3.3. Ilpu nu4HOM TpUEMEe HE NPUHUMAIOTCS JIMIA, HAXOAALIHECS B COCTOSHHUU
QJIKOTOJIBHOTO WJIM HAPKOTHYECKOI'O ONbSHEHMS, YHOTPEOAIOIMe HEHOPMATUBHYIO JIEKCUKY U
OCKOpPOUTENbHBIE BHICKA3bIBAHUSI.

3.4. Jipyrue nojio:keHusi, XapaKkTepu3youme TpeGoOBaHUS K MPeI0CTABIEHUIO
MYHMUIMIAJTbHON yCJIYTH.

3.4.1. TloctynuBuine 3asBICHUS TEMATHMUYECKOTO M COLMAJIHHO-IIPABOBOIO XapaKkTepa
UCTIOJHAIOTCSL OECIUIaTHO.

3.5. Onucanue nocJjie10BaTeIbHOCTH AeiicTBUIA IPU NPe10CTaABIeHUH
MYHUIUNIAJTbHOH YCJIYIH.

3.5.1. Tlopsimok mpuema rpaxkiaH.

ITpuem 3asBuTENEN OCYILECTBISET NODKHOCTHOE Jmuo Y/IK, oTBETCTBEHHOE 3a IpHEM
MIOCETUTEIIEH.

IIpn wucnonHeHum 3asgBieHHMs 1O JAoKyMeHTaM YJIK  mocerurento mpemiaraercs
3allOJIHUTh 3asBlI€HHE MO0 YycTaHOBIEHHOH (opme (mpmiioxkeHus Ne 1, 2) u oxa3bIBaeTcs
oMoUlb B ero 3anojgHeHuu. [Ipu npueme 3asiBieHUN MpoBepsieTCs] MPaBUIBHOCTh U YETKOCTh
W3JI0KEHUS CBEACHUM.

[TpoaomKUTENTPHOCTD IPUEMa OJIHOTO IpakJaHNHA He npeBbiIaeT 30 MUHYT.

3asBIIEHUs, TOCTYNHBIINE B XOJA€ JIMYHOIO IpHUEMA TIpa)JaH, PETUCTPUPYIOTCA B
«KypHane peructpanuu 3asBI€HUN U OOpallleHUI TpakIaH» B JIeHb WX mpuema. Kaxmbiit
BOIPOC, HUMEIOUIMICS B 3asdBICHUM (3ampoce), PErucTpUpyeTcsl KaK CaMOCTOSTEIbHOE
oOpamienue. Peructpanus ogHoro 3ampoca He npesbimaer 10 MUHyT.

3.5.2. Ilpuem, nepBruyHasi 00paboTKa U PErUCTpallvs 3asiBICHUMN, MPUCITAHHBIX O MOYTE.

[Tpuem u nepBuyHas 0O6paboTKa 3asABICHUN, MOCTYMUBIINUX IO MOYTE, OCYIIECTBISAETCS
JOJIKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a BeieHHe ob1iero nenonpousoacTtsa Y /K, B aenp ux
MOCTYIUICHUS WK B TIEPBBIN pabouMii A€Hb PHU MOCTYIUIEHUH TOKYMEHTOB B Hepabouee Bpemsl.



IIpn BCKpBITUM KOHBEPTOB IMPOBEPSIETCS NPABWIBHOCTH M IIOJHOTA BJIOXKEHUS U
LEJOCTHOCTh JTOKYMEHTOB. KOHBEPTHI OT MOCTYNAOIIKX MMHCEM HE YHUUYTOXKAIOTCS B CIyYasx,
KOrjJia TOJBKO MO KOHBEPTY MOXHO OIPEICIUTh aJpec OTIPaBUTENS, BpeMs OTIPABKH U
MOJTYYCHUS JOKYMEHTOB (3asBJICHUSA).

JIn1o, OTBETCTBEHHOE 3a OPraHU3ALMI0 HWCIOJHEHUS 3asBlieHH rpaxiaaH B YK,
ONpeNENsieT CPOUHOCTD 3asIBJICHUS U OCYIIECTBIISIET COPTUPOBKY BCEX 3aSBJICHHUH 110 XapaKTepy
JaJIbHEUIIETO UCTIOJHEHHUS:

3as1BJICHUE HA UCIIOJIHEHHUE;

Henpo(UIIbHBIC 3asBICHUS;

3asBIEHHS, TpeOyIOIMe NOTYYCHUsI OT 3asBUTENCH JONOJHUTENbHBIX CBeAeH. BmecTe
¢ 3TUM ompeensercs haMuiIns CrieluanicTa — UCIIOJHUTENS 3asBICHHUS.

Perucrpaiusa 3asBiieHuil ocymecTBisiercs B «OKypHaie ydera perucrpaluy U UCIOJHEHUs
3asBJICHUN TpaxaaH» W B JjekTpoHHOW Oa3e panHbiXx (KWJ[ — oOpamenus rpaxman)
JOJKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTpaLuio 3asBieHud. Kaxnomy 3asBieHUIO
MIPUCBAMBAETCSl WMHAMBUAYAIbHBIM pErUCTPALlMOHHBIA HOMep. Perucrtpauus 3asBieHus He

npesbiiiaet 10 MUHYT.
Perucrpanus 3asBieHUs] CYUTACTCS IOPUIANYECKUM (PAKTOM, SBISIOMIMMCS OCHOBaHUEM
JUIs Hayana AeUCTBUI 10 MPel0CTaBICHNI0 MyHUIIUIIAIBHON YCIIyTH.

3.5.3. McrionHeHue 3as1BIIeHUI.

3aperucTpUpoOBaHHOE 3asBJICHME IIOCTYIAET HAa MWCIOJIHEHHWE JIMILy, OTBETCTBEHHOMY 3a
UCIIONIHEHWE 3asiBiieHus. llepenaya 3asBieHMil Ha MCIIOJIHEHHWE OCYLIECTBILIETCS B TEYEHHME OJHOIO
paboyero JiHs OCie PACCMOTPEHMUSI.

VcnionmHeHue 3asBIEHUST OCYILECTBILIETCS 110 HAYYHO-CIIPABOYHOMY aIlapary U JOKYMEHTAM,
HaxOoJAIMMCs Ha XpaHeHud B Y JIK.

IIoaroToBNEHHBI IIPOEKT APXUBHOM CHPABKH, apXWBHOW BBIIMCKH IIOCTYIAET HA MPOBEPKY
JIMILLY, OTBETCTBEHHOMY 3a OPTaHU3alMIO HCIIOJHEHUS 3asBICHUS TpaXkaaH 1 opranu3aimid B YK u B
ciyyae oOHapy)KeHUs OLIMOOK BO3BpAIaeTCsl Ha JOpaboTKy ucronHuTemo. JlopaboTaHHas apXvBHAs
CIpaBKa, apXWBHAs BBIIMCKA IMOJIIHACHIBACTCS JIMIIOM, OTBETCTBEHHBIM 34 OPraHU3AaLUIO HUCTIOIHEHUS
3asBiIeHUH rpakziad B Y JIK, n 3aBepsieTcst poCToM NeYaThio.

IloaroToBneHHbIE apXVBHBIE KOIMM WM APXWBHBIC BBINMCKU 3aBEPSIOTCS B COOTBETCTBHU C
TpeOOBaHUSIMI HOPMAaTHBOB.

Ecnu B apxuBHbIX (poHmax YJIK OTCyTCTBYIOT JOKYMEHTBI U CBEJICHHS 110 TEME 3asIBJICHUS, HO
U3BECTHO MECTOHAXOXICHUE IOKYMEHTOB, IPOM3BOIAMTCS IIEPECBUIKA 3asBiIeHUA. B 3TOM cirydae
JIOJDKHOCTHOE JIMIIO0, OTBETCTBEHHOE 3a PETUCTPALMIO 3asBJICHUMN, TOTOBUT COIPOBOAMTEIIBHOE
OUCbMO K 3asBJICHMIO M YBEIOMIIEHHE 3asiBUTEN0 00 OTCyTcTBUM JOKyMeHTOB B YJIK u
NepEChUIKE 3asBJICHUS HA UCIIOJHEHHE B APYryto opranuszanuio. C 3asBlIeHNUs CHUMAETCs KOMus,
koTopas ocraercs B YJIK, a opuruHan 3asBIEHUS BMECTE C CONPOBOAMTEIBHBIM IMHCHMOM
MIEPECBIIAETCS B  OPraHM3alyi0, TIE€ XPaHATCA JOKYMEHTBI. 3asBUTENII0 IOCHLIAETCS
YBEIOMIICHHE O IIEPECBIIKE 3asBIICHUS.

Eciu B 3asgBieHMM OTCYTCTBYIOT HEOOXOIMMBbIE Ji IOUCKA CBEICHUS, 3asBUTEIIO
HANpaBIISETCS MUCBMO C MPOCHKOOW YTOYHUTH HEOOXOAUMBIE ISl BBIMOJIHEHMS 3asBICHUS
JTaHHBIE.



3.5.4. Beijaya 3asiBUTEIISIM apXUBHBIX CIIPABOK, APXHUBHBIX BBIMUCOK U APXMBHBIX KOMUH.

ApxuBHasl ClpaBKa, apXHWBHAasl BBINHCKA WM apXWBHAasg KOMHSA, B CIy4yae JIMYHOTO
oOpailieHusi 3asBUTENSl WM €ro JIOBEPEHHOTO JIUIA, BBIIAETCS €My [0 POCHUCH IpU
NpEAbSIBICHUU TMaclopTa WM HWHOTO JIOKYMEHTA, YJOCTOBEPSIONIEr0 €ro JIMYHOCTH;
JIOBEPEHHOMY JIMIly — HpPHU MPEAbSIBICHUU JOBEPEHHOCTH, O(POPMIICHHON B YCTaHOBICHHOM
nopsnake. [lomydarenb apXWBHOM CHpaBKW, apXWBHOM BBINUCKM WM apXUBHOW KOIMUU
pPacIuUChIBAETCS HA BTOPOM 3K3EMILIAPE JOKYMEHTA, OCTAIOIIErocsi Ha XPaHEHHWU B apXUBHOM
oTJieNe, yKasblBas JaTy €€ MOdydeHHs. B ocTanpHBIX CiIydasXx apXWBHasl CIpaBKa, apXHBHAas
BBIMKCKA WJIM apXUBHAsI KOMUS BBICHUIAETCS 3asSBUTEIIO TMCHMOM 1O MOYTE.

PA3JIEJI IV. Ilopsiiok 1 (popMbI KOHTPOJIS 32 NMPeI0CTABIEHHEM MYHUIIUNIAIbLHOMI
yeayra

4.1. Iopsaok u GopMbl KOHTPOJIS 32 IPEIOCTABICHUEM MYHUIIMIAIBHON YCIYTH BbIIadya
apXMBHBIX CIPABOK, 3aBEPEHHBIX KOIMI 1 BBIIMCOK U3 JOKYMEHTOB OIpeeeHbl PermamenTom Mapun
ropoga Yepenosua, MHCTpyKumell no IelIONpOU3BOACTBY B OpraHax Mi3puM ropona Yepernosia,
WHcTpyKimen 1o Aenonpor3BOACTBY B MyHUIMITAIBHBIX YUPEKICHHUAX KYJIbTYPBL

42. Koutpoms 3a CcOOMIOAECHHEM IIOCIENOBATEIbHOCTH  JICHCTBUM, ONpeIeneHHbIM
aJIMUHHUCTPATUBHBIMU TIPOLETYPAMHU TI0 TPEIOCTABICHUI0 MYHUIMIIAIGHON YCIYIM W TPUHITHEM
pELIEHUI OCYIIECTBISIETCSl HauanbHUKOM Y JIK , TeKyluii onepaTiBHbIA KOHTPOJIb OCYIIECTBIISIETCS
BenynmM crenmamuctom  YJIK, oTBedarommM 3a  opraHu3zaliio paboThl IO IPEIOCTABICHUIO
MYHULIMTIAJIGHOW YCITYTH.

4.2.1. Texyumidi KOHTPOJb OCYILUECTBISICTCS ITYTEM IPOBEIEHHS JOJLDKHOCTHBIM JIMLIOM,
OTBETCTBEHHBIM 32 OpraHU3aIMi0 padOoThl MO MPEJOCTABICHUIO0 MYHMIIUMAIBLHOM YCIYTH, MPOBEPOK
coOmoaeHust ¥ ucrnoyHenus cnenyanuctamu Y JIK monoxenuit Hacrosiero Permamenra.

4.3. KoHTpomb 3a MOJHOTOM U Ka4eCTBOM WCHOJIHEHHUS MYHUIIMIIATIBHON YCIYTd BKJIFOUAeT B
ce0st TIpOBe/IeHNe TPOBEPOK, BBIABICHUE W YCTpaHEHHE HApYIICHWH TMpaB IpakKAaH, PacCMOTpPEHHUE,
MIPUHSTHE PEIIeHUHA W TIOATOTOBKY OTBETOB HAa OOpAIllCHMsI 3asBHUTEINICH, COIEpIKaIMX >KajJoObl Ha
perreHus, aeiictus (Oe3neiicTBre) nomKHOCTHBIX Jur Y JIK.

4.3.1. TIpoBepku MOTYT OBITH TUTAHOBBIMH (OCYILIECTBIISITHCSI HA OCHOBAaHMH TOJIOBBIX IIJIAHOB
pabotsr YJIK) u BHeraHoBbiMU. [IpoBepka MOXET IMPOBOIUTHCS MO KOHKPETHOMY OOpAIlEHHIO
3asBUTEIIS.

4.3.2. Jlns npoBeaeHUs MPOBEPKH TOJIHOTHI M KAUECTBA UCTIOHEHUS] MyHULIMITAIBHON YCITyTH
dbopMupyeTcsi KOMHCCHsI, B COCTaB KOTOPOWM BKJIFOYAIOTCS MyHHIMINANbHBIE ciayxamme YK u
CIEIMATUCTH KOHTPOJIbHO-aHATUTHYECKOTO YIPABICHHUS MIPUH (TI0 COTJIACOBAHHMIO).

4.3.3. Pe3ynbrarhl NESITENTBHOCTH KOMHCCHM O(OPMISIIOTCS B BHJIIE CIIPaBKH, B KOTOPOU
OTMEUAIOTCS BEISIBIICHHBIC HEJOCTATKH M TIPEITIOKEHHSI TIO UX YCTPAHEHHIO.

4.3.4. Tlo pe3ynpTaTtaM MPOBEICHHBIX MPOBEPOK, B CIy4ae BBIABICHHS HApPYLICHWH IpaB
TpaXJaH, K BUHOBHBIM JIMI[AM OCYILECTBIAETCA MPUMEHEHUE MEP OTBETCTBEHHOCTH, B TOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoi deneparmu.



PA3JAEJL V. locyneOnblii (BHecy1eOHbII) NOPSA0K 00:KaJI0BAHNS AeHCTBHS
(0e3neiicTBHUS) U pellicHUI, IPUHATHIX B X0/1€e OKA3aHUSI MYHHUIIMNIAJILHON yCJIyIH

5.1. 3asBHUTENM UMEIOT MPABO OOXKAIOBATh ACHCTBUS (O€3ACHCTBUS) U PEIICHNS, IPUHATHIC B
XOJIe OKa3aHWsl MyHUIIMIIATGHOM YCIIyT'H Ha OCHOBaHUM a/IMMHHCTPAaTHBHOTO PernamenTa, yCTHO WITH
MICBMEHHO.

5.2. JleiictBusi (Oe3melCTBHE) U PEILICHUs JOJDKHOCTHOTO JIMIA, TPEIOCTABIISIONIETO
MYHUIMIAIBHYIO YCIIYTY, MOTYT OBITh 00’KaJIOBAaHbI:

- M3y TOpOAa;

- 3aMECTUTEIIO M3pa ropo/a;

- B [IPOKYpaTypy ropoza;

- B CyZIcOHOM TOPSIZIKE;

- HavaibHUKY Y JIK.

5.3. 3asiBuTEM UMEIOT MPABO 00pAILATHCS JIMUHO MO0 HAIPABIISATh MMCBMEHHOE 0OpallieHne
IO BOIIPOCAM HapyIICHUsI aIMUHUCTPATUBHOTO PerinamenTa oka3zaHusi MyHUIIMIAIbHON YCIYTH.

OOpamenuss  3asBUTENEH, OOXATOBaBIIMX  AeHCTBHS  (OE3MEHCTBHS) W PEIICHUS
OTBETCTBEHHBIX JOJDKHOCTHBIX JIMII TIPH OOECIICYEeHWH TPpaXIaH ¢ OpraHM3alMid apXUBHOM
uH(opMarrei, HarpaBIeHHBIX MAPY TOPOJIa, pacCMaTpUBAET MIP TOPOJa, 3aMECTUTENh MIpa ropoja
MO0 TOIKHOCTHOE JIUIIO, UX 3aMEeLIatoLIee.

5.4.Hanpapnsate kanoObl MO0 TMPEVIOKEHUSI O COBEPILICHCTBOBAHUHM PabOTHl 110
o0ecreyeHnIo rpak/IaH U OpraHr3alii apXUBHON HH(pOpMALIUEl CIIeyeT B:

- Mopuro ropoga UYepenoBia mo anapecy: np.Ctpouteneit, 2, T. 57 64 71 (cekTop MO JUYHBIM
oOparenusm rpaxaan), 50 10 67 (3amecturens M3pa ropojia 1Mo COIMabHBIM Borpocam, 22 57 24
(oTHEN ONEpaTUBHOTO KOHTPOJISE KOHTPOJIbHO-aHAIUTUYECKOTO YIIPABIEHHUS MIPUH).

- IPOKYpATypy ropoja, pacnojioKeHHYI0 1o aapecy: np.Jlynagapckoro, 11a, 1. 50 15 38,

- UepenoBelkuii ropoJICKON Cy/1, pacloyioxKEHHbIN 1o ajapecy: yi. Tpyna, 37, np.Jlynagapckoro,
51,1.5590 37,55 89 62.

5.5.B nuceMeHHOM OOpallieH!H B 003aTeIbHOM MOPSIKE YKa3bIBACTCS:

- hamMuIIHIsL, UMs1, OTYECTBO 3asIBUTEIIS;

- IIOYTOBBIH 4/Ipec, 0 KOTOPOMY JIOJKEH ObITh HAIIPaBJIEH OTBET;

- HAMMEHOBAHKE OpraHa MIPUH , B KOTOPBIN 00paIaics rpaKaaHuH, CyTh MPEIIOAKESHUS W
JKaJI00bI;

- IMYHASI TIOIIHCH | JIaTa.

B cnyuae HeoOXOAMMOCTH B MOATBEPXKIEHHE CBOMX JIOBOJIOB 3asBUTENb IpWIAraeT K
MICHMEHHOH )KaJi00e TOKyMEHTBI M MaTepUaIbl JTUOO0 MX KOITHH.

[TucemeHHBIe OOpaIeHus! 3asBUTENICH PETHCTPUPYIOTCS B JKypHAIe BXOJSIIMX JTOKYMEHTOB
JIMIIOM, OTBETCTBEHHBIM 32 PETUCTPAIMIO BXOSIINX JOKYMEHTOB.

5.6. JIo;KHOCTHOE JMIO M3pHUM (OpraHa M3puHu), K KOTOPOMY OOpaTWiCs TpakKIaHWH C
Kato0o¥:

- o0ecrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHE 00pallieH s, B
cilyqae HEOOXOJMMOCTH — C Y4YacTHEM 3asiBUTENs, HAlPaBUBILETO Xajao0y, WM €ro 3aKOHHOTO
TpEICTABUTEIIS,

- 7O pe3yabTaTaM pacCMOTPEHHs >KanoObl TPHHUMAET MEphl, HaNpaBlICHHbIE Ha
BOCCTAHOBJICHHE WM 3alUTy HapYyLIEHHBIX MpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB 3asBUTEINS, JAET
NIMCHMEHHBIM OTBET TI0 CYIIECTBY IIOCTABJICHHBIX B YKai00e BOIPOCOB.



5.7. OtBeT Ha ano0y HaNpaBJIAETCs IO OYTOBOMY aJIpecy, YKa3aHHOMY B OOpaIlleHUH.

5.8. IlucemeHHast jxanoba, MOCTYMUBIIAS B MIPUIO (OpraH MPpHHU), PAacCMaTpPUBACTCS B
tedeHne 30 gHEH co AHS PErUCTPaLIUH KaAJTIOObI.

B uckmounTenpHbIX Cilydasx JOJDKHOCTHOE JIMIIO M3pHUU (OpraHa M3pHUu) IPOUIMTH CPOK
paccMOTpeHHs KanoObl He 6osee yeM Ha 30 aHel, yBEIOMUB O IPOAJIEHUM CPOKA €r0 PaCCMOTPEHUS
3asIBUTEIIS, HAIIPABUBLIETO 5KaJI00Yy.

59.B cnyuae, ecnu B TNMCAMEHHOM OOpaIleHMH HE YyKa3aHbl (aMIIMS TpakKIaHUHA,
HAIpPaBUBILIETO OOpaIlleHUE, U TIOYTOBBIN aJpec, IO KOTOPOMY JIOJDKEH OBITh OTHpABJIEH OTBET, OTBET
Ha KaJ00y He 1aeTcsl.

5.10. Ilpu momydeHMH MHUCBMEHHOH KalloObl, B KOTOPOW COZEpXaTcsi HELeH3ypHbIe JO0
OCKOpOUTEINIbHBIE BBIPAKEHHS, YIPO3bl UIMYIIECTBY, JKU3HHU, 3710POBBIO JJOJDKHOCTHOTO JIMILIA, a TAKXKE
YJIEHOB €r0 CEMbH, BIIPaBE OCTaBUTh OOpallieHne 6e3 OTBETa M0 CYILECTBY OCTABICHHBIX BOIIPOCOB U
COOOIIUTD 3asBUTENTIO, HAIIPABHUBIIIEMY KaI00Y, O HEAOIMYCTHMOCTH 37I0YIIOTPEOICHUS IPABOM.

5.11. Ecmn B xkanoOe 3asBUTENST COAEPIKUTCS BOIPOC, HA KOTOPBIA €My MHOTOKPATHO
JTABAJIMCh NMMCbMEHHbIE OTBETHI IO CYILLIECTBY B CBS3M C PaHEE HANPABISAEMbIMHU >KaI00aMHU U IPH
3TOM B JKaJloO€ HE NPHUBOJAATCS HOBBIE JOBOABI WM OOCTOSITENBCTBA, YIOJIHOMOYEHHOE Ha TO
JOJDKHOCTHOE ~ JIMIIO ~ BIIPaBe TNPHHSTH PEIICHHE O OE30CHOBATEILBHOCTH OYEPETHOW >KaJoOBI H
NPEKPAIIEHUH TIEPENUCKHU C 3asBUTEIIEM I10 JAHHOMY BOIIPOCY IIPU YCIOBUM, YTO YKa3aHHas xkKanoda 1
paHee HampaBisieMble >KajJoObl HANpaBUIMCh B MIpHIO (opraH mdpun). O JaHHOM pelIeHuH
YBEIOMIISICTCS 3asIBUTENb, HAIIPABHUBIIINIA 0OpaIlieHuE.

5.12. Ilopsiaok JIMYHOTO MpUeMa rpak/iaH.

JIOIDKHOCTHOE JIMIIO MAPUH (OpraHa MPPUH) BEIET JIMYHBIN MPUEM TPaxkaaH, 00KaTyrOIIIX
JEUCTBUS JTOJPKHOCTHBIX JIMIL 110 BOIPOCAM HApYILEHUs aJMUHUCTpAaTUBHOIrO Permamenra okasaHust
MYHULMIATIBHOM YCIIyrH 1O ajJpecy:

[Tp. Crpoureneii, 2.

[Ipy nu4HOM mNpueMe TpaXkIaHUH NPEIbSIBISIET TOKYMEHT, YIOCTOBEPSIOIIMM €ero
JUYHOCTb.

CopepxaHue ycTHOro oOpalleHHs TpakJaHUHA DPETUCTPUPYETCS B KypHaJle Yydera
oOpallleHuii rpakaaH JOKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a perucrpanuio. B cimyuae, eciau
U3JI0KEHHbIE B YCTHOM OOpalieHuu (akThl M OOCTOSTENbCTBA SIBIAIOTCA OYEBHJIHBIMU U HE
TpeOyIOT JOTOJHUTEIBHON NMPOBEPKH, OTBET Ha OOpAIleHHE C COIlacus rpakJaHMHA MOKET
OBITH JaH YCTHO B XOJI€ JMYHOT'O IIPHUEMa, O YEM JIeJIaeTCs 3allUCh B )KypHaJe.



Ipunoowcenue 1

3ASBJIEHUE
JUTSL UICTIOJTHEHUS 3aIIpOca COIMAIbHO-TIPABOBOTO XapaKTepa
1o gokymeHtaMm Y JIK

1. CDaMI/IJ'II/IH, UM, OTYECTBO, I'O POXKACHUS, ITACIIOPTHBIC JaHHBIC

2. Cyrp 3ampoca (Mecto u mniepuon paboThl (y4eObl, CITy)KOBI), 3aHMMacMas
JIOJDKHOCTB, pa3Mep 3apabOTHOM TUIAaThl 3a 3ampalirBacMblii iepruos (5 MOHBIX
HETIPEPBIBHBIX JIET) U T.]1.)

3. Anpec, o KOTOpOMY HEOOXOIUMO HAIIPABUTH CIIPABKY

« » 200 r. Ilommuce




Tpunooicenue 2

3ASIBJIEHUE
JUISL UICTIOJIHEHHUSI 3ampoca COLMAIbHO-TIPABOBOTO XapaKTepa
1o nokyMenram Y JIK

1. ®amunus (A7 )KSHIIUH GaMIUIAIO B HACTOSIIIIEE BPEMsI M Ha 3allpaliiBaeMbIi IEPHO/I,
ecii ObUTH pa3HbI), UMs1, OTYECTBO, TOJl POXKICHHS, TIACTIOPTHBIC JaHHBIC (Cepusi, HOMEpP, KEM U
KOr/ia BBIJIaH):

2. Cytb 3anpoca - (HyHO€ OJTYEPKHYTh)
noomeepiicoenue mpyooeozo cmaiica;
3apabommuon naamel;
NPOX0XHCOEHUS KYPCO8
no: (ToJTHOe HAMMEHOBaHNE MeCTa PadOThI, IEPUOJT paOOTHI, KCEPOKOMHS TPYAOBOW KHIKKH 32
3arnpanrBaeMblil Iepruo)

3. Axpec, 1o KOTOpOMY HEOOXOAMMO HapPaBUTh CIIPABKY

« » 20 r. Iloamuce




Ipunoorcenue 3
CXEMA
TIOCJIEIOBATEIFHOCTH JISHCTBUI TP MPEAOCTABICHUY MYHHUIIUITATEHON YCIYTH BbBIIa4a apXHUBHBIX
CIIPABOK, 3aBEPEHHBIX KOMHUH U BBIIUCOK M3 JIOKYMEHTOB

Ilpuem (nonyuenue no noume)
3AA671CHUIL 2PANHCOAH U OP2AHU3AYUTL

IIpocmasnenue pezonoyuu u cOpmuposKa 3anpocos

Temamuueckue 3anpocol Coyuanbno-npagossle 3anpocsl

Pecucmpayus 3anpocos

Pecucmpayus 3anpocos

A 4

Hcnonnenue 3anpocoe

A 4

Hcnonnenue 3anpocos
npu Haauduu
ooxkymenmos 6 V/[K

Hcnonnenue 3anpocos
npu omcymcmeuu
ooxymenmos 6 V/[K

IIposepxa ucnonnennozo Ecnu Ecnu
3anpoca MeCcmoHaxocoeHue MeCmMOHAaxXoHcOeHUe
v /\ v
Iloonucanue apxusnoti Ilepecvinka Yeeoomnenu Yeeoomnenu
CNpABKU, bINUCKU, KONUU, sanpoca 6 e 3aseumeis e 3as8umeins
3a6epenue neuamsio op2aHu3ayuio,
XPAHAWYIO

A 4

Bvioaua (omnpaska no
noume) apxugHoll
CNpasKu, 8bINUCKU, KONUU
3aa6umento




NMOCTAHOBJIEHUE M3PUU TOPOOA YEPEINOBLA

oT 26 mapTta 2010 r. N 1007

O COIrMmACOBAHUU NPABUI1 NOJIb3OBAHUA BUBJIMOTEKAMMU,
BXoaAWwWUmMun B COCTAB MYHULUNATIbBHOIO YYPEXOEHUA KYNbTYPbI
"ObbEANHEHUWE BUBJINOTEK"

B cootBerctBun ¢ ®DenepanbHbiM 3akoHOM oT 06.10.2003 N 131-®3 "O6 oO6mmx
MPUHIMIAX OPTraHU3alMk MECTHOro camoymnpasieHus B Poccuiickoit @enepauun', B LEIAX
CO3JIaHUsl YCIIOBUH JJIs1 OpraHU3aliy 00ecreueH s )KUTeNel Topoia OMOIMOTEeYHBIMU YCITyTaMu
MOCTAHOBJISIO:

1. CornacoBare IIpaBmwia monb30BaHus OMOIMOTEKaMU, BXOISIIMMU B  COCTaB
MYHHUITUTIAJILHOTO yUpeKaeHHs KyIbTypbl "O0bennHeHne Oubamorek" (IpuiraratoTcs).

2. TlocraHoBneHHE TMOUIEKHUT OMYOJUKOBAHMIO M Pa3MEIICHHIO Ha OQHIMATHHOM
WHTEpPHET-caiiTe Mapuu ropoja Yepernonua.

Mbsp ropojaa
O.A . KYBIUIMHHUKOB

[Ipunoxxenne
IMPABHUJIA
HOJb30BAHUA BUBJIMOTEKAMMU, BXOJAAILIUMHU B COCTAB
MYHULIHUITAJBHOI'O YYPEXIEHUSA KYJIbTYPbI "OBbEJUHEHHUE
BUBJIMOTEK"

1. OO011ME TTOIOKEHUS

1.1. Hacrosmue IlpaBuna monb3oBaHus OHOMMOTEKaMM, BXOJIAIIMMU B COCTaB
MYHUIIMIIATBHOTO YYpexAeHUs KynabTypsl "OObenunenue Oubmmorek", (manee - IlpaBuia)
paspabotansl B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 29.12.1994 N 78-®3 "O
oubnmuoreunom nene", Ilomokennem o OubnuoTeyHoMm Jene B TopoAe Uepemosile,
YTBEpkACHHBIM pereHreM Yepenosenkoil ropojackoit Jymst ot 23.05.2006 N 92.

1.2. Hacrosmume IlpaBuna pernaMeHTHPYIOT WpaBHJIa TMOJB30BaHUSA CTPYKTYPHBIMH
nonpazaenenusMu MYK "OObenunenune Oubnmuotek", omnpeaensioT mnpaBa U 0OS3aHHOCTH
IIOJIb30BaTENEN.

1.3. YVupexaeHue oka3bIBaeT IJIaTHBIE YCIYTH CBOMM I0JIb30BATENSAM, NTEPEUEHb KOTOPBIX
ompezeneH B mpuioxkeHuu K [IpaBuiiaM, CTOMMOCTH YCIIyT OMNpenensercs MpercKkypaHTOM Ha
JIOTIOJTHUTEILHBIE YCIyTH, TipenocTaBisieMble ononuorekamun MYK "O0benunenne 6ubdmuorex",
YTBEPKACHHBIM MPUKA30M TupekTopa (nanee - [IpelickypaHT Ha TONOTHUTENbHBIE YCIYTH).

2. IlpaBa u 00513aHHOCTH TOJIB30BaTENEH OMOINOTEK

2.1. IIpaBa nonb3oBarenei GUOINOTEK:

OecrpensTCTBEHHO NoceniaTh OMOINOTEKY COTIaCHO PEKUMY €€ paboThI;

0ecIulaTHO TMOJy4aTh B OMOJIMOTEKE IMOJHYI0 MHPOPMALMIO O cocTaBe ee (POHIOB uepes
CUCTEMY KaTajoroB u Apyrue GopMbl OMOINOTEUHOTO 00CITYKUBAHMUS;

0ecIulaTHO TOJy4aTh BO BpPEMEHHOE IOJb30BaHME IPOU3BEJCHHUS IeYaTH U HHBIE
MaTepuaibl Ha IOM WK AJIs 0JIb30BaHUS B YUTAJILHOM 3aJi€;

OecIIaTHO MOJIb30BATHCS BCEMU MPABOBBIMH JIEKTPOHHBIMH PECYPCAMH;

B Clly4ae OTCYTCTBHSI B OMOIMOTEKE HEOOXOIMMBIX JOKYMEHTOB 3aKa3blBaThb JAaHHbBIE
JIOKYMEHTBI UM X KOITUH uepe3 MeKOMOIMoTeuHblii aboneMeHT (nanee - MBA). 3aka3 mo MBA
odopmitsieTcs B unTaabHOM 3aie LlenTpanbHoii ropoackoit Oubiamorexu um. B.B. Bepemaruna;



3aKa3bIBaTh KOMHIO JOKYMEHTa M3 OubmuoTedyHoro (oHga B oObeMe, MPEayCMOTPEHHOM
3aKOHOJIATEIILCTBOM 00 aBTOPCKOM ITPABE;

y4acTBOBATh B OMOIMOTEUHBIX MEPOIIPUATHSIX.

2.2. O0s13aHHOCTH OJIb30BaTeNel OMOINOTEK:

03HAaKOMHTHCS ¢ HacrosmuMu [IpaBunamu, moaTBepAuB (akT O3HAKOMIIEHUS C HUMHU U
0053aTeIbCTBO 00 HX BBIMOJIHEHUH CBOEH TMOANUCHI0 HA YHUTATEIbCKOM (QopMylsipe U
YUTATEIbCKOM OuJIeTe, U COOJII01aTh UX;

Oepe’KHO OTHOCHUTBHCS K KHHUTaM, IPYTUM TPOU3BEICHHSIM I€YaTH M WHBIM MaTepuajam,
MOJIY4eHHBIM U3 GhoHAa ONOIMOTEKH;

IPOCMATPHUBATh MOJYYECHHBIE JOKYMEHTHI ITPH UX BbIIa4e U B Cllydyae OOHAPYKEHUS KaKUX -
100 1e(HEKTOB COOOIIUTH 00 ITOM COTPYAHUKY OMOIIMOTEKH;

BO3BpaIlaTh U3IaHU, IOJTYYECHHBIC U3 (POHOB OMOIMOTEKH, B yCTAHOBJICHHBIH CPOK;

3aMEHATH M3JAHUS B CIy4yae MX YTPaThl WM MMOPYU TAaKUMU K€ U3/IaHUSMU, TPU3HAHHBIMU
OMOIMOTEKON paBHOLIEHHBIMH. PaBHOLIGHHBIMH CYHMTAIOTCS JIOKYMEHTBI, W3JIaHHBIE, KakK
paBuiio, 3a nocieAanue 1 - 3 roaa, v Mo CTOMMOCTH HE MEHEE CTOMMOCTH YTPAYeHHOIO JHOO0
UCTIOPYEHHOTO M3/IaHus;

BO3MeEIIaTh CTOMMOCTh YTPAuE€HHOTO M3JaHMsI B CIy4ae HEBO3MOXXHOCTH €r0 PaBHOIICHHOMN
3aMeHbl. [Ipy oreHKe KakJoro M3JaHMs 32 OCHOBY IPUHUMAETCS €ro NMepBOHAYAIbHAS IIEHA C
NPUMEHEHHEM  YCTAaHOBIEHHBIX  JCHCTBYIOIIUM  3aKOHOJATENLCTBOM  IEPEOICHOYHBIX
K03 PHUIIIEHTOB;

BO3MEIIaTh CTOMMOCTb BOCCTAHOBJICHHUS YTPAuUECHHOTO W3JAHUS IyTeM KOMHPOBAHUS
(croumocTh paboT paccuuThiBaeTca 1o IlpeiickypanTy Ha ponosiHuTenbHble ycinyru MYK
"O0benunenue Oubnmorek" OO MOOOT0 JAPYroro y4YpeKACHHs, MPEAOCTABISIONIETO
MOJIOOHYIO YCITYTY);

OepeXHO OTHOCHTBCS K HWHOMY HMMYIIECTBY OWUOIMOTEKH, BO3MEIATh NPUYMHEHHBII
oubmmoreke ymepo;

BO3MeEIIaTh CTOUMOCTh YUTATEIBCKOTO OMIIeTa WK €ro AyOJIMKaTa B Cy4yae ero yrepu uiu
(u3UYECKOro U3HOCA;

©KEroJlH0 TpHU TEepPBOM IMOCEIEHUH OHOIMOTeKH B HOBOM TOAY MPOXOJIUTh
NepePernucTPaNnio YUTATEIECKOTO OMIIeTa ¢ TIPeAbsIBICHUEM TacIopTa;

OepexHO 00palaThes C YUTATENbCKUM OMIIETOM, HE TepeiaBaTh €ro APYyroMy JIHILY;

cooOmaTe B 6nbnmoteky B TedeHue 30 gHeil 00 M3BMEHEHUN MeCTa KUTEIbCTBA, a TAKXKE O
nepeMeHe (paMHINU U HoMepa Tese(oHa;

HE HAaHOCHUTH yIepOa BBIAHHBIM HM3/aHUSM MOTYEPKUBAHUEM, TIOMETKAMH Ha CTPaHUIIAX,
HE BBIPBIBATH U HE 3arH0aTh CTPAHUIIBL;

HE HapyIIaTh PACCTAHOBKU JOKYMEHTOB B OTKPBITBHIX (poHIaX OMOIMOTEKH, HE BRIHUMATh
KapTOYeK U3 KaTaJoroB U KapTOTeK;

HE BBIHOCHTH M3 OTIEIOB OOCTYXHBaHWA OWOIMOTEKH TI€YaTHBIE W3AAHUS W WHBIC
MaTepuaibl, He 0GOPMUB HX TMOITYYEHHE B YUTATEIHCKOM (OPMYISAPE WIH APYTUX YUYETHBIX
JOKYMEHTaX;

IIPU NOCEIIeHUN OMOIMOTEKH cIaBaTh B rapiepod BEPXHIO 01K Y.

3. 3anuch nosib3oBarenei B OMOINOTEKY

3.1. 3anuce uyuTaTenell OCYIIECTBISAETCS MO NpexbsABiIeHUM nacnopra. et no 14 mer
3alUCHIBAIOTCS B OMONHMOTEKY Ha OCHOBAaHHMH IACTOPTa W C MUCHMEHHOTO pa3pemieHHst HX
3aKOHHBIX MpPEJCTaBUTENICH, MOcie MOJY4YEeHUs MacmopTa oO0sS3aHbl 3apEeTUCTPUPOBATHCA U
MOJTYYHUTh OHMJIET B3POCIIOTO YATATEIS.

3.2. Ilpm 3amucu rpaxkaaHe cooOMar0T HeOOXOAUMBIE ISl 3alIOTHEHUSI PETUCTPAIMOHHON
KapTOUYKU CBEJICHUS U MPEIOCTABISAIOT (POTOrpaduio Ak YUTATEIHCKOTO OUIeTa.

3.3. Tlonwp30BaTensiM, UMEIOIIMM ITOCTOSIHHOE MECTO KHUTEIbCTBAa B ropoje Yepemnosile,
BBIJIa€TCSl OUIIET ¢ IPABOM MONyYEHHUsl JOKYMEHTOB Ha JIOM; HE UMEIOIIUM MOCTOSHHOTO MeCTa



KHUTENbCTBA B ropojae Yepenosle - OuieT ¢ MpPaBOM MOJb30BAaHUS JTOKYMEHTaMU TOJBKO B
YUTATBHBIX 3aJ71aX WIA HA YCIOBHSX 3aJI0TOBOTO a0OHEMEHTA.

3.4. Ha ocHOBaHWM 4MTaTEIbCKOTO OwWiera B OTHAeNaxX OUOIHOTEK BBIMHCHIBACTCS
YUTATEIHCKUN (HOPMYIISP, KOTOPHIH (PUKCHUPYET HaThl BBIAAYM MOJIB30BATENI0 JOKYMEHTOB W3
dbonga OMOIMOTEKU M MX BO3BPAILICHUS B OMOIHNOTEKY.

4. OGciy>XKHBaHHE MOJIb30BATEIICH

[Tonb3oBaTbecs OuOMMOTEKAMM HMEIOT MpaBo (U3UYECKHE U IOPUAMYECKUE JIMIIA.
OO0cny)uBaHKHe IOPUAUMUECKUX JTUI] TPOU3BOJAUTCS HA OCHOBAHUH 3aKIFOYEHHOTO JI0r0BOpA.

bubnuoreynoe o6cnyKMBaHUWE TPOU3BOAUTCS IO YHUTATEIbCKOMY OuWJeTy B Jr000it
MYHHIIUITATLHOW OMOTMOTEKE MO BBIOOPY MOJIB30BATETIS.

[Tonb3oBarensiMu AeTCKUX OMOIMOTEK U OTAENIOB MOTYT OBITh J€TH U MOAPOCTKH 110 14 ner
U PYKOBOAMUTENM JETCKOrO 4YTeHHUs (IpEenojaaBaTelid, BOCIHUTATENd, COTPYIHUKH JTETCKUX
YUPEXKIIEHUHN, POIUTENN W WHBbIE TpakIaHE, MPOSBISAIONINE MHTEpEC K JIETCKOM JHuTeparype).
PykoBomuTenn IETCKOTO dTEHUsT OOCTYKMBAIOTCS B UYUTAIBHOM 3aje¢ WM Ha YCIOBHSX
3aJI0TOBOTO WUJIM CPOYHOTO a0OHEMEHTA.

[Tonp30Barens pacHUCHIBACTCS 3a KaXIbl TMOJYYEHHBIH BO BPEMEHHOE I10Jh30BAHHE
JIOKYMEHT.

[Tosb30BaTeNb, MOCETUBIIHKN OMOIHOTEKY 0e3 OmieTa, MmoyiydaeT pa3oBoe pa3pelieHue Ha
o0cyKMBaHUE HAa OCHOBAaHUM MPEIBSABICHHOIO MAcHopTa M MPU HAIMYUU PETHUCTPALMOHHOMN
KapTOYKH YUTATEIIA.

Ha ycrnoBusix 3amoroBoro aboHEMEHTa MPEAOCTABISIOTCS PEAKHE U IEHHBbIC W3aHUA,
OMOMMOTEYHBIC JOKYMEHTBHI, HMCIOIIMECS B EAMHCTBCHHOM JK3EMIUIAPE, TOJIb3YIOIIHECS
MOBBILICHHBIM CIIPOCOM, M3 YHUTAJIBHOTO 3ajla, a Takke OMOIMOTEYHbIE AOKYMEHTHI OTAelNa
MHOCTpaHHOU nuTeparypsl LlenTpanbHoll ropoackoit oubinorexu um. B.B. Bepemaruna.

BbiHoc  OMONMOTEYHBIX JOKYMEHTOB Ui KOIMPOBAHHUA BHE CTEH OUOIHMOTEKH
COTJIACOBBIBACTCS C JACKYPHBIM COTPYIHHUKOM OTAENa OOCIYXKHUBaHUSI M BO3MOXKEH, €CIIU
KOMUPOBaHUE HE HaHeceT yiiepoa pU3nIecKoMy COCTOSIHUIO U3AaHMUS.

Ecnu monp3oBarens MPUHOCUT B MOMEIICHUE OMOIMOTEKH COOCTBEHHBIC TEYATHBIC HITU
WHBbIE U3JaHMs, OH JOJDKeH MHPOPMUPOBATH 00 3TOM COTPYIHUKA OMOIMOTEKU. 3amperaeTcs
BXOJIUTh B OTJEIbI OUOIMOTEKH, BHIAIONINE TOKYMEHTHI, C MTAKETaMHU, CYMKaMH, TOPTQEsIMU 1
ap.

4.1. [IpaBuna nojb30BaHUST A0OHEMEHTOM

4.1.1. AGoHEeMEeHT - ATO BBIJa4a Ha JOM OMOTMOTEYHBIX JOKYMEHTOB Ha OMpEIEICHHBIN
CPOK U Ha OTPECIICHHBIX YCIOBHUSX.

4.1.2. OIHOBPEMEHHO MOJIb30BATENIO BBIAACTCS 10 S5 U3AaHUM.

4.1.3. YcTaHOBJIEHHBI CPOK IIOJIb30BaHUS JOKYMEHTaMH, IPEIOCTaBISIEMBIMU Yepe3
aboHeMeHT, - 30 nuel. [Ipoanenue cpoka NOIB30BaHUS IPOUZBOIUTCS TUYHO JIUOO 110 TenedoHy
WJIU DJIEKTPOHHOM mouTe, HO He OoJiee 2 pa3, eciiu Ha JOKYMEHTHI HET MOBBIIIEHHOTO CIIPOCa.

4.1.4. B ciiyyae HECBOEBPEMEHHOT'O BO3BpATa U3JAAHUI C MOJB30BaTElNd B3UMAIOTCS NIEHHU,
pa3mep KoTopsix onpenensiercs [IpeiickypaHToM Ha JOMOTHUTEIBHBIEC YCIIYTH.

4.1.5. TlpaBo moceruTenell TOIB30BATHCS CPOYHBIM, 3aJIOTOBBIM a0OHEMEHTaMU
perNIaMEHTUPYETC B COOTBETCTBYOIIMX llomokeHusx, yTBepkaaeMmsblx aupekropom MVYK
"O0benuHeHne OuoIMoTeK".

4.2. IlpaBuna noib30BaHUSA YATATBHBIMU 3aJIaMHU

4.2.1. UnTanbHbld 3a]1 IPEIOCTaBISET BO BPEMEHHOE IOJb30BAHME PEIKUE, LIEHHBIE U
€IMHCTBEHHBIE YK3EMILUTAPHI JOKYMEHTOB, KYpPHAJIbI, Ta3€Thl, 4 TAK)KE JTOKYMEHTHI, OJTy4YEeHHbIE
no MBA, s paboTsl TONBKO B 3JaHUH OMOIMOTEKH.

4.2.2. Tlomp3oBaTenb MOMDKEH YTOYHUTH HaIWM4ue B OMOIMOTEKE HEOOXOIUMBIX
JOKYMEHTOB TIO0 KaTaJloraM M KapTOTEeKaM, 3allOJIHUTh 3asBKY (TpeboBaHUE) yCTaHOBIEHHOTO
o0pasia Ha KaX bl JJOKYMEHT H OOPAaTUTHCS C 3asSBKOM K OMOJIMOTEKApIO YNTATHLHOTO 3aja.

4.2.3. Tlonp3oBaTento BBIAACTCA EAMHOBPEMEHHO He Ooiiee 5 KHUT M 3 KOMIIJIEKTOB
ra3eT/’KypHayoB Ha 1 3ampoc.



4.2.4. Tlonp3oBaTenu CHAOT AOKYMEHTHI HE To3aHee 4yeM 3a 20 MUHYT 10 OKOHYaHHUS
paboThl OMOTNOTEKH.

4.3. IlpaBuna nonbp30BaHus POHIAMU IIEKTPOHHBIX U MYJIbTHMEINA-T0KYMEHTOB

4.3.1. Ilonp3oBaTenb CaMOCTOSITENBHO padOTAaeT C 3JIEKTPOHHBIMHU M MYJIbTHUMEINA-
JIOKYMEHTaMHU, a TaK)Ke MOXKET 00paTUTHCS 32 MOMOIIBIO K ASKYpHOMY OHOIHOTEKAPIO.

4.3.2. Tlouck wuHpopmanuu OHOIMOTEKAPEM IO 3asABKE IOJIb30BATENS OIUIAYUBACTCS
cornacHo [IpelickypanTy Ha JOTOTHUTEIbHBIC YCIYTH.

4.3.3. KonupoBanue nHPOPMAIIH OCYIIECTBISICTCS JSKYPHBIM OUOIHOTEKapeM.

4.3.4. Jlns paboOThl C DSJIEKTPOHHOH TIOYTOH MCIOJIB3YIOTCS TOJIBKO YCTaHOBJICHHBIC
MIOYTOBBIC TPOTPAMMEBI.

4.3.5. Tlpu paboTe C KOMIIBIOTEPOM TIOJH30BATENIAM 3aIPEIIAETCs CaMOCTOSATEIbHO
BKJIIOYATh M (WJIM) BBIKJIIOYATh KOMIIBIOTEPHI, IPOU3BOIUTH ME€pPE3arpy3Ky, BHOCUTh U3MEHEHUS
B KOHQUTYpaLMI0O U HACTPOWKH KOMIIBIOTEPA, BCKPHIBATh CUCTEMHbIE OJOKH, CAaMOCTOSTENILHO
HOJKJII0YATh nepudepuitnoe 060pynoBaHue, HHBIM CIOCOOOM BIHSTH HA padOTy KOMITBIOTEpA.

4.3.6. bubnuoTeka He HECET OTBETCTBEHHOCTH:

3a uHpOpMaLHIo, IpeAcTaBiIeHHY0 B HTEepHEeTE;

3a MOCIECTBUS OMIMOOYHBIX JEHCTBHI MOIb30BATETIS.

5. IIpaBuiia moBeneHus B OMOIHNOTEKE

5.1. Bce mnocerutenu o00s3aHBl COOMIOAATh OOIIEMIPUHATHIE HOPMBI  MOBEACHHS,
CTIIOKOMCTBHE U MOPSAJOK, HE MEIIaTh pabOTe IPYTUX MOJIB30BATENECH U COTPYIHUKOB.

5.2. Tlpu BXome B YHUTAIBHBIM 3a71 OHOJIMOTEKHU MOJIB30BATENN JIOJKHBI OTKIIOYHUTH
3BYKOBOW CHTHAJI MOOMIILHOTO TenedoHa.

6. Bosmenienue ymepoa

6.1. Tlomp3oBarenu, mpuYUHUBIINE (HOHIAAM U HHOMY HMYIIECTBY OMOIMOTEKH yiepo,
KOMIICHCUPYIOT ero B ¢opMax M pa3Mepe, YCTAaHOBJICHHBIX HacTosimumu llpaBunmamu u
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

6.2. 3a wmartepuanbHbBId yliepd, HaHECEHHBIH OMOIMOTEKE HECOBEPILEHHOIETHUM
10JIb30BATEJIEM, OTBETCTBEHHOCTh HECYT €I0 3aKOHHBIE MPEICTaBUTEIH.

6.3. 3a Hapymienue Hactosmux [IpaBui moib30BaTeNM HECYT AAMHUHUCTPATHUBHYIO
OTBETCTBEHHOCTh B cooTBeTcTBUU ¢ Koxexcom Bonoroackoil obnactu 00 agMHUHUCTPATUBHBIX
MIpaBOHAPYLICHUSX.

IIpunoxenue

ITEPEYEHD
[IJDIATHBIX YCIIYT

1. CocraBnenue OubOIMOrpapUUecKuX CIHCKOB, CIPAaBOK M KaTajoroB IO 3ampocam
YUTATEIIEH.

2. [IpenocraBienue yciyr 1Mo KOMMPOBAHUIO JOKYMEHTOB, MY3bIKAJIbHBIX M BHJICO3AITHCEH,
UHBIX MaTepuajioB, B TOM 4Hciae U3 0a3 JaHHBIX M IMOJYYEHHBIX IO TJI00AJbHBIM
UH(POPMALIMOHHBIM CETSIM.

3. Tlomp3oBaHMe OUOTMOTEUHBIMH JIOKYMEHTAaMH CBEpX CpOKa, YCTaHOBJIEHHOTO
[TpaBuiaMu OIK30BaHUST OMOINOTEKOH, YTBEPIKICHHBIMH MTPUKA30M JUPEKTOPA YUPEKICHUSI.

4. Brljaua JOKYMEHTOB U3 YUTAJIBHOTO 3aja Ha JIOM Ha HOYb U Ha BPEMs BBIXOJHBIX THEH
OMOTUOTEKH.

5. Ilouck nHGOpMALIMU B KOPIIOPATUBHBIX U TI00ATBHBIX CETAX C IOMOLIBIO COTPYTHHKA.

6. [IepeBoj TEKCTOB C MHOCTPAHHBIX SI3bIKOB HA PYCCKHUM.

7. MammHonMCHbIE PabOTHI.

8. Hanncanue aHanutuyeckux 00630poB, TalIKkecToB, pedepaTos.

9. Ilpuem u oTIpaBKa KOPPECTIOHACHIIUH 10 (PaKCy U NIEKTPOHHON MOYTOIA.



10. JloctaBka uuTaTenssM OWMONMOTEYHBIX TOKYMEHTOB Ha JOM WJIM K MecTy palOoThl.
JlanHas yciyra okasbIBaeTcst OECIIaTHO rpa)</1aHaM C OTpaHUYEHHBIMU BO3MOXKHOCTSIMU.

11. I[TogGop nuTepaTyphl MO TEMaM I10 3asiBKE YUTATEI.

12. Opranuzanyst ¥ TOpOBEIEHHE IJIATHBIX (OPM  KYJIbTYPHO-IIPOCBETHTEIBCKONH H
MH(GOPMALIMOHHOHN JESITeIbHOCTH.

13. Cnaua o0opy0BaHus B apeHy.

14. Vuble BuAbI MpeANpUHUMATEIbCKON ACSITEIbHOCTH, HANPABICHHBIE HA pPaCIIMpPEHUE
NEepeYHs IMPEJOCTABIAEMbIX IOJB30BATENAM OHOIHOTEK YCIYT U COLMAIbHO-TBOPUYECKOE
pa3BuTHE OMOIMOTEKU, YUPEKICHHUE BIIPABE OCYILIECTBIATh C pa3pelIeHUs yUpeaAUTeIs.



